MPABUTEJLCTBO POCCUICKOMN ®ENEPAIINN

MNOCTAHOBJIEHHUE
ot 23 cenTsiopst 2010 r. N 731

OBb YTBEPKJIEHUU CTAHJAPTA
PACKPBITUA THOOPMALIMU OPTAHU3ALIUAMU, OCYHIECTBJIAIOIIUMHU
JAEATEJBHOCTDB B COEPE YIIPABJIEHUA MHOI'OKBAPTUPHBIMU TIOMAMMU

Ha ocnoBanum uactu 10 craren 161 Xunumuoro koaekca Poccuiickoir ®epepanuu
[IpaBurenscTBO Poccuiickoit Penepanyivi HOCTaHOBIISET:

1. VYTBepauTh mnpuIaraeMblii CTAHAAPT PpACKPHITUA HHGOPMAIMU OpPraHU3ALMAMH,
OCYILIECTBISIOUIMMU JI€ATEIbHOCTh B Cepe yrnpaBiIeHUs] MHOTOKBAPTUPHBIMU JIOMaMHU.

2. YcTaHOBUTb, YTO OpPraHU3allMy, OCYIIECTBISAIOIIME HA JI€Hb BCTYIUIEHHS B CHIY
HacTosmero IlocraHoBneHns nesTeNbHOCTh B cpepe yInpaBiIeHUs MHOTOKBAPTUPHBIMU JIOMaMH
Ha OCHOBAaHMHU 3aKJIIOYEHHBIX B COOTBETCTBHUM CO cTarbei 162 JKunmimHoro kozjekca
Poccuiickoit ®enepanuu JA0roBOpPOB  YIPABICHHS MHOTOKBAapTUPHBIM JIOMOM, OOSI3aHBI
pa3mecTuTh (OMyOJMKOBaTh) HH(DOPMAIMIO B COOTBETCTBHM C YTBEPXKACHHBIM HACTOSIIUM
[TocTaHoBiEeHHEM CTaHIAPTOM B TE€YEHHE 2 MECALEB CO JHSI BCTYIUIEHUS B CHUJy HACTOSIIETO
ITocTanoBnenus.

[Ipencenarens IIpaBurenscTBa
Poccniickoit @eneparmn
B.IIYTUH

YTBepKIcH

[TocranoBnenuem [IpaButenbcTBa
Poccuiickoi denepanuun

ot 23 centsiOps 2010 r. N 731

CTAHJAPT
PACKPBITUA THOOPMALIUN OPTAHU3AIIUAMU, OCYIIECTBJIAIOIIINMHA
AEATEJIBHOCTD B C®EPE YIIPABJIEHUA MHOI'OKBAPTUPHBIMUA TIOMAMHU

1. Hacrtosumii [10OKyMEHT YyCTaHaBIMBaeT TpeOOBaHHUA K COCTaBy HH(pOpMaluuy,
MOJJIeKAIEH PaCKpPBITUIO OpraHU3allMsIMHU, OCYIIECTBISIONIMMH JIeATEeIbHOCTE B  cdepe
yIOpaBiI€HUS MHOTOKBAapTUPHBIMU JOMaMH (Jajiee COOTBETCTBEHHO -  YIPAaBISIOLIUE
opranuzanuu, nHhopMaIrs), a TakKe K TOPSAIKY, CIIoco0aM B CPOKaM €€ PacKpPBITHSL.

2. [lon ynpaBisroniel opranu3anyed B HaCTOSIIEM JTOKYMEHTE MOHUMAETCS FOPUINYECKOE
JUI0  HE3aBHCHUMO OT  OPraHHW3aIl[MOHHO-TIPAaBOBOM  (opMBI WM  WHAWUBUAYAIbHBIN
MpEeANPUHUMATEIb, OCYIIECTBIISIONINE ACSITEIBHOCTh B cepe yIpaBiIeHUs] MHOTOKBAPTUPHBIMH
JIOMaM Ha OCHOBAHUU JOTOBOPA, 3aKJIIFOUEHHOT'O B COOTBETCTBUU CO cTarbei 162 KXunumnoro
kojekca Poccuiickoit deneparuu (1anee - 10roBop yrnpaBiIeHUs).

[Mox packpeiTueM wuH(pOpPMAIMKM B HACTOAIIEM ITOKYMEHTE IOHHMAeTcs oOecreueHue
JI0CTyTa HEOrPaHUYEHHOTO Kpyra JHIl K nHpopMauuu (HE3aBUCUMO OT LIEIH €€ MOTY4YEeHHs) B
COOTBETCTBHH C MPOLIEAYPO, TApaHTHPYIOIIEH HAX0XKACHUE U TIOTyYeHHe HH(DOPMAIIHH.

3. Ynopapnstoias opranusanus o0si3aHa pacKpbIBaTh CIEAYIOUIYI0 HH(POPMAIIHIO:
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a) oOuras nHpopmanus o0 ynpapistolieil opraHu3aluu;

0) OCHOBHBIE TMOKa3aTenu (PUHAHCOBO-XO3SUCTBEHHON JEATEIbHOCTH YIPABISIOLIECH
OpraHM3alMi (B YacTH MWCIOJHEHHA TaKOM YIpaBJISAIOUIEW OpraHu3anueil  JOroBOPOB
yIpaBieHUs);

B) CBEJIEHHMs O BBIMOJHAEMBIX paboTax (OKa3bIBaeMbIX YCIYyrax) IO COJCPXKAHUIO U
PEMOHTY 00IIIEro UMYIIECTBA B MHOTOKBAPTUPHOM JIOME;

I') IOPAJOK M YCJIOBUS OKa3aHUs YCIYT MO COAEPKAaHUIO U PEMOHTY OOIIEero MMYIIECTBA B
MHOTOKBapTHPHOM JIOME;

1) CBEJIEHHsI O CTOMMOCTH paboT (YCIIyT) MO COAEPIKAHUIO0 U PEMOHTY OOILEro MMyIIecTBa
B MHOTOKBAapTHUPHOM JIOME;

€) CBeIeHUs O IIeHax (Tapu(ax) Ha KOMMYHAJIbHBIE PECYPCHI.

4. Otka3z B TpeaoCcTaBiieHHH WHGOPMAIMH MOXKET OBITh 00XaJloBaH B YCTaHOBJICHHOM
3akoHomarenbcTBOM Poccuiickoit deneparnuu cyaeOHOM TOPSAKE.

5. YrpaBisiomMi OpraHu3aliusaMy HHGOpMaLns pacKpbIBAaeTCs IyTeM:

a) omyOnMKOBaHUS Ha OQHUIMAIBHOM caiiTe yHpaBisiomed OpraHu3alud B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu WHTepHer (manee - cetb MHTepHeT), wiu Ha
ounmansHOM caiiTe opraHa HUCIOJHUTENbHOW BiacTH cyObekra Poccuiickoir ®Deneparum,
OTIPE/IENSIEMOr0 BBICIIUM HCIIOJIHUTENIBHBIM OpPraHOM TOCYAApCTBEHHOW BIAacTH CyObeKTa
Poccuiickoii ®eneparnyu, B cetu MHTEpHET, miM Ha o(UIMATBEHOM CalTe OpraHa MeCTHOTO
caMOyTpaBJI€HUs] COOTBETCTBYIONIET0 MyHHUIIMIATILHOTO 00pa30BaHMsl, HA TEPPUTOPUU KOTOPOTO
yIpaBJIsAIoLasl OpraHu3alys OCYIIECTBIISIET CBOKO I€ATEIbHOCTD, B ceTH MIHTEpHET;

0) omnyOnukoBaHUS B OQUIMAIBHBIX IEYAaTHBIX CPEACTBAX MAaccoBO HH(poOpManuu, B
KOTOPbIX  NYOJUKYIOTCS  aKThl OpPraHOB ~ MECTHOTO  CaMOYNpAaBJICHHUS U  KOTOpbIE
pacnpoCTpaHSAIOTCS B MyHULMIIAIBHBIX 00pa30BaHUSAX, HA TEPPUTOPUN KOTOPBIX YIPABIISIONINE
OpraHu3aIM OCYILECTBIISAIOT CBOIO IEATEIBHOCTD (Aajiee - o(uIaIbHbIe IeYaTHbIC N3JaHNs);

B) pa3MellleHusi Ha MHGOPMAIMOHHBIX CTEHAAX (CTOMKax) B MOMEIICHWU YNpaBISIOLIEi
OpraHM3allNy;

') IpeaocTaBieHusl UH(pOpMaluy Ha OCHOBAHUU 3alpOCOB, MOJAaHHBIX B MHUCbMEHHOM WJIU
JJIEKTPOHHOM BUJIE.

6. Nudopmarust pazMeniaeTcst ypasBJsioOied opraHnu3aiueil Ha caiitax B cetu VHTepHeT,
BBIODaHHBIX €0 M3 YHCJIAa CAaWTOB, YKa3aHHBIX B MOAMYyHKTe "a" MYHKTa 5 HaCTOSIIEro
nokyMmenTa. [Ipu 3ToM uHpopMaIus 10KHA OBITh IOCTYIIHA B TEUEHHUE S JIET.

VYnpasmsromas opranuzaius o0s3aHa cooOLaTh M0 3ampocy MoTpeduTenelt - rpakiaaH
OpraHu3alNi, SABJISTFOIINXCS COOCTBEHHUKaMU (HaHMMAaTeNSIMH) MTOMENICHU I B
MHOT'OKBApTHPHOM JIOMe (fajiee - MoTpeduTens), aapec odunuansHoro caiita B cetn MHTepHer,
Ha KOTOPOM pa3MellieHa HHpopMaIusl.

Ha teppuropusix, rie OTCyTCTBYET AOCTYI K ceTu MHTepHeT, nHpopMalus pacKpbIBaeTcs
IyTeM €€ OIyOJMKOBaHUS B OQUIMAIBHBIX NEYAaTHBIX U3JAaHUSAX B MOJHOM OObEME, a TaKxke
MyTeM MpeI0CTaBIeHNs HHPOPMALIUK HA OCHOBAaHUM MUCbMEHHBIX 3aIIPOCOB.

7. Ympansromias OpraHu3anus o00s3aHa pa3Mmeniath Ha HWHGOPMAIIMOHHBIX CTEHIaX
(cToiikax) B MOMEIICHUHU YIPABJIAIONUIEH OpraHu3alMi M cOOOIIaTh MO 3ampocy MoTpeduTesnei
aapec ouuMagbHOrO caifta B ceTH MHTepHEeT, Ha KOTOpOM pa3MelieHa HHPopMaIus, a Takxke
HaMMEHOBAHHUS U PEKBU3UTHI OPHUIIMANBHBIX TIEYaTHBIX U3AaHUH, I/1e pa3MelleHa HHPopMaus.

8. B pamkax obmielt naopmaiuu 00 yrpaBIIsFOIEH OpraHU3alud PACKPBITHIO TTOJIEkKAT
CIIEYIOINE CBEACHHUS:

a) (QupMEeHHO€ HAWMEHOBAHHWE IOPHUIWYECKOTO JHIA, (QamMuwinsg, HUMs U OTYECTBO
PYKOBOJUTENS YIPABISAIOUICH OpraHu3alud WK GaMUIUs, UM U OTYECTBO MHIMBHYyaIbHOTO
MpepUHUMATENS;

0) PEeKBU3HUTHI CBHJIETEILCTBA O TOCYIaPCTBEHHON PErHCTPALMU B KAUeCTBE FOPUANYECKOTO
JUa  WIA  UHIUBUAYAJIbHOTO  MpeArnpuHuUMaTens  (OCHOBHOM  ToOCyJIapCTBEHHBIN
PETUCTPALIMOHHBI HOMEp, JaTa €ro INPUCBOCHHS W HAMMEHOBAHUE OpraHa, IPUHSBIIETO
pelIeHre O PETUCTPALIUN);
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B) TMOYTOBBIA ajapec, aapec (PAKTUYECKOTO MECTOHAXOXKACHUS OPIaHOB YIpPaBJICHHUS
YIpaBISIOIEH OpraHu3alii, KOHTaKTHBIE TeleOHbI, a Takke (IPU HaIU4uuu) O(QUIUAIbHBIN
cailT B cetu IHTEpHET U agpec AIEKTPOHHOM IOYTHI;

I) peXHuM paboThl YNpaBISIIONIEW OpraHu3aldd, B TOM YHCJIE Yachl JIMYHOTO INpHEMa
rpaxkJIaH COTPYAHUKAMHU yTIPABIISIONIEH OpraHn3alui U paboThl JUCTIETYEPCKUX CITYXkKO;

J1) TepeyeHb MHOTOKBapTUPHBIX JIOMOB, HAXOMALIMXCS B YIPABJICHUU YIPaBISIOLIEH
OpraHu3ali Ha OCHOBE JIOTOBOpa YIpaBJIEHUs, C YKa3aHUEM aJpecoB ITHX JOMOB U 0OIIei
IUTOIIA I TTIOMEIICHUM B HUX,

€) IepedeHb MHOTOKBAapTUPHBIX JOMOB, B OTHOUIEHMHM KOTOPBIX JIOTOBOPBI YIIPaBJIECHHUS
ObUIM PAacTOPTHYTHI B MPEIBIIYIIEM KaJ€HJApPHOM Tojy, ¢ YKa3aHHEM aJpecoB 3TUX JIOMOB U
OCHOBAHUI pacTOP>KEHMsI JOTOBOPOB YIIPABIICHUS;

) CBEJICHHSI O WIEHCTBE YNPABISAIOLIEH OpraHU3allii B CaMOPETYJINPYyEMOil opraHu3aluu
U (W1M) Ipyrux oObeIMHEHHUAX YHPABJSAIOIINX OpraHU3alUi ¢ YKa3aHWEM MX HaUMEHOBaHWN U
aJpecoB, BKIOYas OPUITHATBHBIA CaliT B ceTn MIHTEpHET.

9. B pamkax wuHpopmanuu 00 OCHOBHBIX IOKa3aTelsiX (PUHAHCOBO-XO3SHCTBEHHON
NeSITeIbHOCTH YNPABJISIOUIEH OpraHu3aliy pacKphITHIO MOJIEKAT CIEAYIOUINE CBEICHUS:

a) rojioBast OyxXrajaTepckasi OTYETHOCTb, BKIIOUast OyXTraaTepcKuil 6agaHc U MPUIIOKEHUS K
HEMY;

0) cBeaeHMA O JI0X0JAaX, TMIOJYYEHHBIX 3a OKa3aHHE YCIyr IO YIPaBJICHHUIO
MHOTOKBAapTHUPHBIMU JOMaMH (IO JaHHBIM Pa3/IeIbHOTO yueTa J0XO0J0B U PacXo/ioB);

B) CBEJECHMsI O pacxojax, MOHECEHHBIX B CBS3M C OKa3aHHEM YCIYI IO YIPABJICHUIO
MHOTOKBAapTHUPHBIMH JOMaMH (110 JaHHBIM Pa3/eIbHOTO yueTa JOXO00B U PacXo/10B).

10. B pamkax wuHpOpManMU O BBINOJHAEMBIX paboTax (OKa3bIBAEMBIX YCIIyrax) IO
COJIEP’)KaHUI0 M PEMOHTY OOLIero HMYIIECTBA B MHOTOKBAPTHUPHOM JOME, BBINOJIHIEMbIX
(OKa3bpIBAEMBIX) HEMOCPEACTBEHHO YINPABIAIOUIEN OpraHu3allMed, pacKpbITUIO IOAJIEXKAT
CIIEyIOIME CBEACHHUS:

a) YCJIyTH, OKa3blBa€Mble YIPABJISIOMIEH OpraHu3alieil B OTHOIEHUH OO0ILEero NMyIIecTBa
COOCTBEHHMKOB TIOMEUIEHHH B MHOTOKBAapTUPHOM JOME, M3 YHCIa YCIYT, YKa3aHHBIX B
[IpaBunax conepkaHus OOILEro HMYIIECTBAa B MHOTOKBAPTUPHOM JOME, YTBEPXKIECHHBIX
[ToctanoBnenuem IIpaButensctBa Poccuiickoit @enepanuu ot 13 aBrycra 2006 r. N 491;

0) yciyru, CBs3aHHBIE C JIOCTHKCHHEM LieJeld YNpaBJICHUS MHOTOKBAPTUPHBIM JOMOM,
KOTOPBIE OKa3bIBAIOTCS YIPABIAIONIEH OPTraHU3AIMEN, B TOM YHCIIE:

YCIYTH, OKa3blBaeéMble YIPABIAIONIEH oOpraHuM3anueil mo obOecrneueHHIo MOCTaBKU B
MHOTOKBAapTUPHBIM TOM KOMMYHAJIbHBIX PECYPCOB;

3aKJII0YEHNE OT UMEHU COOCTBEHHHKOB IMOMEIIEHHH B MHOTOKBaPTHPHOM JIOME JIOTOBOPOB
00 HCIOJIb30BAHUHU OOIEro UMYIIECTBA COOCTBEHHUKOB MOMEIIEHUI B MHOTOKBapTUPHOM JIOME
Ha YCIIOBHSIX, OIpEIENEHHBIX pEIIeHHeM O0Ilero cobpaHus (B TOM YHCIE JOrOBOPOB Ha
YCTaHOBKY U 3KCIUTyaTallUIO0 PEeKJIaMHBIX KOHCTPYKIIMA);

OXpaHa MoAbE3/1a;

OXpaHa KOJUIEKTUBHBIX aBTOCTOSHOK;

y4eT cOOCTBEHHUKOB MOMEIIEHUI B MHOTOKBapTUPHOM JIOME;

MHBIE YCIYTU 1O YIPABICHUIO MHOTOKBAPTUPHBIM JJOMOM.

11. B pamkax mH(pOpMalUU O MOPSAAKE U YCIOBHIX OKa3aHUS YCIYT MO COAEPKAHHIO U
PEMOHTY OOIIEro MMYyIIeCTBa B MHOTOKBAPTHPHOM JOME PACKPBITHIO MOJJIEXKAT CIEAYIOIIHNe
CBEICHHUS:

a) TPOEKT JIOrOBOpa YIPAaBIEHUS, 3aKIIOYaeMOro ¢ COOCTBEHHUKAMU TMOMENICHUH B
MHOTOKBAPTHPHBIX JIOMaxX, TOBAPHUILECTBAMU COOCTBEHHUKOB KHJIbS, KWJINIIHBIMU, KUITUIIHO-
CTPOUTENBHBIMA WM HHBIMHM CIEHUAIU3UPOBAHHBIMU MOTPEOUTEIBCKUMHU KOOIMEPATUBAMH,
KOTOPBIN JOJDKEH COZIEP>KATh BCE CYLIECTBEHHBIE YCIOBHSI I0TOBOPA yIIpaBJICHHUS,

0) cBeleHUs O BBINOJHEHUH O00S3aTEIbCTB IO JOrOBOPAM YIPABJICHHS B OTHOIICHUU
KaKZJOTO MHOTOKBAPTHUPHOTO J10Ma, KOTOPBIE T0JIKHBI COIEPKATh:
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wiaH paboT Ha CpOK He MeHee | roja mo colep>KaHWI0O U PEMOHTY OOIIEr0 MMYIIECTBa
MHOTOKBAapTHUPHOTO J0Ma, MEp IO CHIKEHHUIO pacxoJ0B Ha paboThl (YCIyrH), BBIOJIHSEMBIE
(OKa3bpIBa€MbIE) YIPaBISIIOIIEH OpraHM3alMed, C yKa3aHUEM IEPUOJUYHOCTH U CpPOKOB
OCYIIIECTBJICHUSI TaKUX padoT (YCiayr), a TakKe CBEACHHS 00 WX BBIMOJHEHUHW (OKa3aHWUHU) U O
MPUYMHAX OTKJIOHEHHS OT IJIaHa;

CBEJICHMSI O KOJIMUYECTBE CIy4YaeB CHIKEHUS IJIaThl 32 HapYIIeHHs KauecTBa COAEepKaHUs 1
peMoHTa 00IIero UMYIIECTBA B MHOTOKBAPTUPHOM JIOME 32 TOCJIEHUN KaleHIapHbIN TOJI;

CBEJCHMSI O KOJHMYECTBE CIlyyaeB CHIDKEHUS IUIaThl 3a HapylleHus KadecTBa
KOMMYHAJIBHBIX YCIYr W (MJIM) 3a TPEBbIIIEHHE YCTAaHOBJICHHOH MPOJOKUTEIBHOCTH
MEePEPHIBOB B X OKA3aHUU 3a MOCJIEIHUI KaJICHIApHBIN TO/;

CBEICHMSI O COOTBETCTBUU KAueCTBA OKA3aHHBIX YCIYr TOCYJAapCTBEHHBIM M HHBIM
cTaHaapTaM (IIpU HAJIMYUU TaKUX CTAHAApPTOB).

12. B cinyyae mpuBIIEYEHMs YIPaBISIIOIIEH OpPraHu3allid B MPEABIIYLIEM KaJlE€HIApHOM
rogy K aJAMHHHCTPaTHMBHOM OTBETCTBEHHOCTHM 3a HapyuleHuss B cdepe yrpaBieHUs
MHOTOKBAaPTHUPHBIMH JOMaMHU PACKPBITHIO MOAJEXKAT KOJUYECTBO TAKUX CIy4aeB, KOIHH
JOKYMEHTOB O NMPUMEHEHUHU Mep aJIMUHUCTPATUBHOTO BO3JCHCTBHS, a TaKKe€ MEphI, IPUHATHIE
JUISl yCTpaHEHUs! HapYIIEeHU, TOBIEKIINX MPUMEHEHUE aIMUHUCTPATUBHBIX CAaHKIIUH.

13. Uadopmamust o cTOMMOCTH paboT (YCIyr) YOpaBISIFONIEH OpraHU3alluu JI0JDKHA
COJIEPKATh!

a) OINKCaHUE COJEPKaHUS KaKI0W paboThl (YCIyru), NEPUOAUYHOCTD BBHIIOJHEHUS pPaOOThI
(OKazaHus yCIIyTH), pe3y/ibTaT BBIOJHEHUs PaOOThl (OKa3aHUs YCIyTH), FapaHTUHHBIA CPOK (B
cllydyae, €CIM TrapaHThs KadecTBa pabOT mpeaycMoTpeHa (enepanbHbIM 3aKOHOM, HHBIM
HOPMaTUBHBIM IpaBOBBIM akToM Poccuiickoilt ®enepanuu win mpejlaractcs yNpaBIsIOLIei
OpraHu3aluel), yKa3aHue KOHCTPYKTHBHBIX OCOOCHHOCTEW, CTeneHW (U3MYECKOTO H3HOCA H
TEXHUYECKOTO COCTOSHUS O0ILEro MMYyIECTBA MHOTOKBAPTUPHOTO JIOMa, OIPEEIISIOLIIe BEIOOD
KOHKPETHBIX padoT (yciyr);

0) crouMoCTh KakJ0i paboThl (YCIyTH) B pacyeTe Ha eIUHUILY U3MepeHus (Ha 1 KB. MeTp
oOmieil mioum@aad NOMENEHNI B MHOTOKBAPTUPHOM JIOME, Ha 1 IOT. METp COOTBETCTBYIOIIMX
WH)KEHEPHBIX ceTel, Ha 1 KB. METp IUIOMIAJN OTIACIBHBIX OOBEKTOB, OTHOCSIIUXCSA K 00LIeMy
HMMYILECTBY MHOTOKBAPTHUPHOTO JIoMa, Ha 1 mpubop yyera COOTBETCTBYIOIIETO KOMMYHAJIBHOTO
pecypca u ap.).

14. B pamkax uHpOpMaIK O LieHax (Tapudax) Ha KOMMYHaJbHbIE PECYPChl PACKPBITUIO
MOJJIEXKAT CIEAYIOIINE CBEICHMS:

a) rmepevyeHb KOMMYHAJIBHBIX PECYPCOB, KOTOPBIE YIpaBIIsIONIasi OpraHu3alns 3aKynaer y
pecypcoCHa0XKaIOIMX OpraHu3alui, ¢ yKa3aHueM KOHKPETHBIX IMOCTABIIMKOB, a TaKke o0beMa
3aKyIlaeMbIX PECYpCOB M LIEH Ha TaKhe PECypChl, MO KOTOPHIM YIPAaBISIONIAs OpPraHU3alus
3aKyMaeT uX y pecypcocHaOkaromux OpraHu3anui;

0) Tapudbl (LE€HBI) I TOTPEOWTENCH, YCTAaHOBICHHBIE /I PECYPCOCHAOKAIOIIMX
OpraHM3alMi, y KOTOPBIX YIPABIIAIONIAs OpraHU3alMsl 3aKylaeT KOMMYHallbHbIE pecypcsl. [Ipu
3TOM YIpaBIISIONIas OpraHU3alysl yKa3bIBaeT PEKBU3UTHI HOPMATUBHBIX MPAaBOBBIX aKTOB (J1arta,
HOMEp, HAaUMEHOBAaHWE IPHHABIIETO AKT OpraHa), KOTOPHIMH YCTAHOBJIEHBI Takue TapHdbl
(mensr). CBenmenuss o Tapudax (IleHAX) TPUBOMATCS IO COCTOSHHUIO HA JI€Hb PACKPBITUS
MHPOpPMALIMU U TOAJEeKaT OOHOBJICHHMIO B CPOKHM, yKa3aHHble B IyHKTe 16 HacTosIero
JIOKYMEHTA;

B) Tapu(dbl (LeHB) Ha KOMMYHAaJbHbBIE YCIYTH, KOTOpbIE MPUMEHSIOTCS YIPAaBISAIONICH
OpraHu3aIMeN JJIs pacdeTa pa3Mepa IIaTeken I OTpeOuTee.

15. Wndopmanus, mnojiexamias packpbITUIO YIPaBISAIOLNIEH OpraHu3anueil ImyTemMm
pasMenieHuss Ha MH(DOPMAIMOHHBIX CTeHAaX (CToilkax) B TOMEIICHHWU YIpPaBIIAIOIIEH
OpraHu3aliy, JOJKHA ObITh TOCTYITHA HEOTPAaHMYEHHOMY KpYTY JIUI] B TEYEHHUE BCEro pabovero
BpEMEHHM yIpaBisiiomied opranumzauuud. HWHopmannoHHble CcTeHAbl (CTOWKH) JIOJKHBI
pacrioniaratbCsi B JOCTYITHOM JUISI TIOCETUTENIeH MecTe U OQOPMIISATECS TaKUM 00pa3oM, YTOObI
MO>KHO ObLIO CBOOO/IHO O3HAKOMUTHCS C pa3MEIleHHONW Ha HUX WH(pOopMaluei.
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VYiopapidoomuye — OpraHu3allid  XpaHiaT KONMM — MaTepualioB, pa3MEllacMbIX  Ha
MH(GOPMALIMOHHBIX CTEHAAX (CTOMKax) B MOMEIIEHUH YIIPaBISIONIeH opraHu3auu (BKI04ast Bce
OOHOBJICHUS), B TSUCHHUE S5 JIET.

16. M3MeHeHus,, BHECEHHbIE B PACKPHITYI0O MHPOpPMAIHMIO, MOJUIEKAT OMyOJIUKOBAHUIO B
TeX JK€ HCTOYHUKAX, B KOTOPBIX IE€PBOHAYAIBbHO OblIa OMYOJIMKOBAHA COOTBETCTBYIOIIAS
nH(popMaIus, B CAEAYIOMNE CPOKHU:

a) Ha oQuUUANbHOM caiite B cetu VHTepHeT, yka3aHHOM B HOIMyHKTe "a" MyHKTa 5

HACTOAILETO JIOKyMEHTa, - B TeueHue 7 pabouux JHEW cO JHA U3MEHEHHUS COOTBETCTBYIOLIMX
CBEICHUM;

0) B oQuIMAIbHBIX MEYATHbIX W3JaHUSAX - B TeueHue 30 AHEW €O JHA H3MEHEHUs
COOTBETCTBYIOILIUX CBEJICHUN;

B) Ha UH(OPMALIMOHHBIX CTeHJaX (CTOMKAX) B MOMEIICHUH YIPaBJIAIOUIe OpraHu3aluu - B
TedyeHue 2 pabounx JTHEeH co JHS U3MEHEHHs COOTBETCTBYIOIUX CBEIACHUH.

17. PackpeiTie wWHGOPMAIMH MOXKET OCYIIECTBISITACS HAa OCHOBAHMHM MHCHMEHHOTO
3aIpoca 1 3arpoca B JJIEKTPOHHOM BUJE.

B cnyuae ecnm 3ampammBaemass wmHpOpManMs packpbiTa B HEOOXOAMMOM OOBEMe Ha
opunmansHoM caiite B cetu MuHrepHer M (wiM) B OQUIMATIBHBIX MEYATHBIX H3JAHUSAX,
yIpaBIsIONIas OpraHu3allys BIpaBe, HE PACKpbIBas 3alpalinBaeMyro HHGOPMAIUIO, COOOIIUTh
ajipec yKa3aHHOTO O(QHIMAIBHOTO caiiTa M (WJIM) HAUMEHOBAHUS M PEKBU3UTHI O(QUIMAIBHBIX
MeYaTHBIX U3JIaHUM, Iie pa3MenieHa nHpopMalus.

18. MHdopmarius Ha OCHOBAHUU 3aIIpoca B IEKTPOHHOM BHJIE NPEAOCTABISAETCA HA apec
AJIEKTPOHHOM MOYTHI MOTPEOUTENS B TeUeHHE 2 pabouux JTHEH cOo AHS MOCTYIUIEHHS 3ampoca.

19. OtBer Ha 3ampoc B OJIEKTPOHHOM BHJE JOJDKEH COJAEpKaTh TEKCT 3ampoca
nmoTpeOuTeNsl, 3ampamuBaeMyto WHOoOpMaluoo, Q(aMUInio, WM, OTYECTBO W JIOJDKHOCTh
COTPYAHHMKA YIPABISIOLIEH OpraHu3aluyd WIM  HMHAWBUIYAJIbHOIO  IPEINPUHHUMATEIS,
HaIPaBJISIONMIEro HHPOPMAIIUIO TTOTPEOUTEIIO.

20. IIpuHATEIE B 3JIEKTPOHHOM BHJIE 3alIPOCHI, a TAK)KE MTOJIyYE€HHbIE TMCbMEHHBIE 3aIIPOCHI
U KOIIUM OTBETOB MOTPEOUTENSIM XPaHATCS YHpPABISIOMIEH OpraHU3alUeil COOTBETCTBEHHO Ha
3JIEKTPOHHOM M OyMa)XHOM HOCHUTENISIX HE MEHee 5 JieT.

21. IlpenocraBnenune uWHGOpPMALKMK O MUCBMEHHOMY 3ampocy ocyiiectsisercs B 20-
JTHEBHBIM CPOK CO JHS €ro MOCTYIUIEHHUS MOCPEJCTBOM HaIpaBiieHHs (B MMCbMEHHOH ¢opme) B
azpec TOTpeOUTENs] MOYTOBOTO OTIPAaBICHHUS JMOO BBIIAYM 3allpallluBaeMoil HHQOpMaIH
JIMYHO MOTPEOUTENIO TI0 MECTY HAaX0XKJICHHsI YIIPaBIIAIONIEH OpraHu3aluu.

22. ITuceMeHHBIN 3a1poc, MOCTYNHUBIIMI B aIpec YIPaBIAIOIIEH OpraHu3auu, MOJJIEKHUT
pETUCTpPAallMd B JAEHb €r0 TMOCTYIJIEHUS C IPUCBOEHUEM €My PErMCTPAllMOHHOTO HOMeEpa U
IIPOCTABJICHUEM IITAMIIa COOTBETCTBYIOLIEHN YIPABIAIOIIEH OPraHU3alUN.

23. B nuChMEHHOM 3arpoce, MOANMCAaHHOM MOTpeOUTeNeM, YKa3bIBalOTCs YIPaBIIAIOIIas
OpraHu3anvsi, B aJpec KOTOpOHl HampaBisercs 3ampoc, (amMuaus, HUMS U OTYECTBO
(HauMEeHOBaHHME IOPUANYECKOro JIMIA) MOTPeOUTENs, MOYTOBBIN ajapec, M0 KOTOPOMY JOJDKEH
ObITh HaNpaBJeH OTBET, M3J1araeTcsl CyTh 3asBJIEHUS, a TAK)KE YKa3bIBAeTCs CrOco0 IMOJyuyeHus
uHpOpMaLUH (TOCPEICTBOM MTOYTOBOTO OTIPABJICHUS MJIH BBIAAYH JTMYHO MOTPEOUTEITIO).
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