[Ipunoxenue

K [TOCTAHOBJICHUIO aJIMUHUCTPALUU
ropoaa Bragumupa

ot 18.01.2012 Ne 201

CTAHJAPT
KAYECTBA NPEJIOCTABJIEHUS MYHULIMIIAJILHBIX
YCJIVT B OBJIACTH KYJbTYPBI

1. O6mue mo10KeHUA

1.1. Pazpabotuuk CraHaapTa KadecTBa MPEAOCTaBICHHUS MyHUIUIAIbHbBIX
yCIIyr B 00yacTu KyJbTypsl (nanee - CTaHmapT) - yOpaBlieHUE KYJIbTYpbl M TypU3Ma
aJIMAHUCTpaIuy ropoja Biagumupa.

1.2. O6nacts mnpumenenuss CraHpmapra - yciIyrd B 00JacTd KyJbTYpBI,
IpEeJOCTaBIsIEMble HACEJIEHUIO Topoja Branumupa MyHUIMNAIbHBIMU YUPEKICHUSIMU
KyJIBTYPBI M JOIIOJIHUTENIEHOTO 00pa30BaHUs JETEH, B TOM UHUCIIE:

1.2.1. Peanuzanus 10NOJHUTENBHBIX 00PA30BaTENbHBIX IPOTrPAMM ISl I€TEH.

1.2.2. OcymectBnerne  OMOTUOTEYHOTO, Ooubmmorpaduaeckoro "
MH(POPMAIIMOHHOTO  OOCIY>KMBaHHS TOJb30BaTeNe OWOIMOTEKH, B TOM YHCIE IO
obecrieyeHn0 0E€30MacHOCTH TMOJIb30BaTelled M WX KOM(OPTHOrO mnpeObIBaHUS B
oubnuoTexe.

1.2.3. Iloka3 cnekTakied, KOHLEPTOB M KOHLEPTHBIX IPOrpaMM, HHBIX
3pEUILHBIX TPOTPAMM.

1.2.4. Yciyra no npoBeI€HUIO MACCOBBIX MEPOIIPUSATUH /1JIs1 HACEJICHHUS.

1.3. Tepmunsl 1 onpeeneHus, IpuMeHsemMble B HacToseM Cranaapre.

1.3.1. Yenyru B oOnacTé KyJabTypbl - MYyHHULUMOAIbHBIE YCIYrH B 00JacTu
KYJIbTYPbI, OKa3bIBa€Mble IOPUAWYECKMM M (PU3MUECKUM JMLIAM  MYHUIUNAIbHBIMU
YUPEXKACHUSMHU KyJbTYpBI 3a CUET CPEACTB OrOKeTa ropoJa.

1.3.2. TlomyuaTenu yciuyrd — MOpUAMYECKHE U (U3UYECKUE JUIA, WMEIOIINE
KEJIaHWEe W BO3MOXHOCTU IOCETHTH (ITOCEINAIOIIME) MYHULMIAIbHBIE YUPEXKIECHUS
KyJbTYpbl U JAOMOJHUTEIHHOIO 00pa30BaHUs JETEH € IENbI0 KyJIbTYPHOTO Pa3BUTHS U
JTYyXOBHOTO OOOTamieHusi, Pa3BUTHUS TBOPUECKUX, HHTEIUICKTYaJIbHbIX, HPABCTBEHHBIX

CIIOCOOHOCTEH, MOTYUYEHHS IONOTHUTEIBHOTO 00pa3oBaHus B chepe KyJIbTYyphl.



1.3.3.  KadectBO  mpeAOCTaBICHHS  MYHULIMNAIbHBIX  YCIYT - CTEHEHb
COOTBETCTBUSI MYHHUIIUIAIBHBIX YCIYT YCTAaHOBIEHHBIM TpeOOBaHUSM K €€ OKa3aHHWIo,
BKJItOUasi TpeOOBAaHUS K JIOCTYITHOCTH M OOBEMY OKa3aHHs YCIyT, JJIs TMOoJydarenei
MYHULUIIATIbHBIX YCIIYT.

1.3.4. OTueTHbIN IEPUOJT - KBAPTAJ, TO/I.

2. HopmaTuBHBIE IPABOBOE AKTHI

2.1 HopmaTtuBHBIE NpaBOBBIE  aAKTHI, PEMIAMEHTUPYIOIIME  KAadeCTBO
MPEAOCTABICHUS MyHUITUTIATBHBIX YCIYT B 00JIACTH KYJIBTYPHI:

- Koncturynusa Poccuiickonn ®Penepauuu;

- @enepanbubiii 3akoH  oT 06.10.2003 Ne 131-®3 «O06 oOmuUx MpUHIIUAIIAX
OpraHu3aluy MECTHOTO caMoymnpasiieHus B Pocculickoit denepanuny;

- «OcHoBBl  3akoHOmarenbcTBa  Poccuiickorn  ®Denepaunu 0 KyJbType»
(yrBepxkaennl BepxoBusiM CoBetom Poccuiickoit @eneparuu 09.10.1992 Ne 3612-1);

- 3akoH Poccuiickoii @enepanuu ot 10.07.1992 Ne 3266-1 «O0 oOpazoBaHuNY;

- ®enepanbHbiii 3aK0H OT 29.12.1994 Ne 78-D3 «O 6ubIMOTEYHOM JENIey;

- ®enepanbHblii 3ak0H OT 29.12.1994 No 77-®3 «O06 0053aTeIbHOM SK3EMILIAPE
TIOKyMEHTOBY;

- UHbIE HOPMATHUBHBIE MPaBOBbIC akThl Poccuiickonn Penepannn, Bragumupckoil
obnacTv, MyHHUITUTIATEHOTO 00pa3oBaHus ropoa Braaumup.

3. lokyMeHTbI, B COOTBETCTBHH ¢ KOTOPBIMH
(GYyHKIIHOHUPYIOT YUpexKAeHUs

3.1. YcraB yupexnaeHus.

3.2. JIuueH3uss Ha TPaBO BEACHUS OMPEICICHHOIO BUIA JEATEIBHOCTH.

3.3. PykoBoacTtBa, mpaBWia, IUIAHBL, IPOTPAMMBI, WHCTPYKLHUH, KOTOpPBIE
pErIaMeHTUPYIOT MPOLIECC MPEIOCTABICHHUS YCIYTH.

3.4. luple JOKYMEHTBI: IITATHOE paclucaHue, NpaBuia BHYTPEHHETO TPYAOBOTO

paciiopsaJKa, ITOJIOXKCHHUA U T.II.

4. YcJ10BUSA pa3MellleHusl yUpexaeHuil,

OKa3bIBAKIIHUX MYHUIIMNIAJbHBIE YCJIYTH B 00J1aCTH KYJIbTYPbl U PeKUM PadoThl
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4.1. MyHULIMIAJIbHBIC YUYPEKJICHUSI, OKA3bIBAIOIIUE MYHHULIUMAJIBHBIE YCIYTH B
o0nacTu KyJbTypbl U MX 000COOJIEHHBIE TOJAPa3/IEICHHs JOKHBI ObITh Pa3MEIICHbI B
CHEIUANBbHO TMpEeJHA3HAYCHHBIX 3JaHUSIX, MOMEHICHUSIX, JIMOO 3aHUMATh CHEIUAIBHO
OTBEJICHHYIO TEPPUTOPHUIO (IJi1 MapKOB), B IpeleraXx HOPMUPYEMOH JOCTYIHOCTH st
HaceJeHus.

4.2. IllomemeHns W TEPPUTOPHUH, MPENOCTABISEMBIE I OPraHU3ALNH
MEPOIIPUATUHN YUPESKICHUSIMH, 0 Pa3MepaM, Pacro0KEeHUI0, KOH(DHUTYpaIuu JTOKHBI
o0ecrieynBaTh MPOBEACHUE B HUX MEPOIPHUSITHIA C yI€TOM CIIeIU(DUKH UX BUA.

4.3. CocrosiHME TOMEUICHUI U TEPPUTOPUN IOJKHBI OTBEYATh TPEOOBAHMSIM
CaHUTAPHBIX HOPM U MIPABHII OE30MAaCHOCTH TPYAa, IPABHII MOKaPHOU 0E€30MacHOCTH.

4.4, Pexxum paOoOThl yYpekKJIEHUH W UX O0OOCOOJECHHBIX TOJpa3ieiIeHUN
omnpenensieTcs YCTaBOM U WHBIMHU JIOKAJIbHBIMU aKTaMH YUPEXKJICHUS B 3aBUCUMOCTU OT
cnemuukn WX BHIA. B HEOOXOAMMBIX Ciy4asx TNpeaycMaTpuBaeTcss pabora B

MMpa3aHUYIHBIC W BBIXO/JHBIC JITHU.

5. YKOMILIEKTOBAHHOCTD Y4peKACHUH,
O0KA3bIBAKIIHUX MYHHIHMIIAJbHBIE YCJIYTH B 00J1aCTH KYJIbTYPbI CHIENHATUCTAMY H
uX KBajauukanus

5.1. VYupexaeHue ITOJDKHO pacroyiaratb HEOOXOIMMbIM YHCIIOM CHELUATUCTOB U
BCIIOMOTATEILHOTO MEPCOHAJIAa B COOTBETCTBUH CO IITATHBIM PACIIHCAaHUEM.

5.2. CocTtaB mnepcoHajla OMNPEACNSIETCI B COOTBETCTBUU CO  IITATHBIM
pacnucaHueM, COOTBETCTBYIOIIUM TUITY U BUAY YUPEKICHHUS.

5.3. VYpoBeHb mpodecCHOHATBbHON KOMIETEHTHOCTH  pPa0OTHUKOB JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHBIM KBUTH(DHKAITMOHHBIM TPEOOBAHMSIM. Y UPEKIACHHUIM
HEOOXOMMO Ha TOCTOSSHHOW OCHOBE OpPraHU30BBIBATH  TOBBIIICHHE  YPOBHS

KB (pUKAIIM PaOOTHUKOB.

6. Texnuveckoe oCHAIIEHHE YUPeKIEHU A
6.1. Kaxnoe yupexaeHue OJDKHO OBITh OCHAIICHO CIIeLIMaJIbHBIM

o0opysOBaHMEM M ammapaTypod (B COOTBETCTBMM C HAa3HAUCHHEM IIOMEIIEHUH U B



3aBHUCHUMOCTH OT BHJIa OKa3bIBAEMBIX YCIIYT), OTBEUYAIOIINMH TPEOOBAHMSIM CTAHIIAPTOB,
TEXHUYECKUX YCJIIOBUW, HOPMATUBHBIX JIOKYMEHTOB M 00ECIIEUMBAIOIIMMHU HAJIJIEKAIIEe
Ka4eCTBO MPETOCTABISAEMBIX YCIYT COOTBETCTBYIOIINX BHIOB.

6.2. OOopynoBaHWe | ammaparypy CIEIyeT HCIOJIb30BaTh CTPOTO IIO
HA3HAYEHUI0O B COOTBETCTBHM C OKCIUTyaTallUOHHBIMHA JOKYMEHTaMH, COJEp)KaTh B
TEXHUYECKH UCIIPABHOM COCTOSIHMH M CHCTEMATHYCCKH IPOBEPSITh.

6.3. Ilomemienus AOMKHBI OBITH OOOPYAOBAHBI CHUCTEMaMU aBTOMATUYECKOU

[I0KapHOU CUTHAJIU3ALUH.

7. TpeOoBaHuUs K KAa4eCTBY MYHUIIUNIATBbHBIX YCJIYT
N0 peain3aluuu J0NOJHUTEIbLHBIX 00pa30BaTeIbHBIX MPOrpaMM s JeTeil

7.1.  MyHununaibHble YCOYTH TI0 TPEAOCTABICHHUIO JIOTOJIHUTEIHHOTO
oOpa3oBaHus nereil B chepe KyJabTypbl OKa3bIBAIOT MYHHIIMITAILHBIE 00pa30BaTEIIbHbBIC
YUpEXKJIEHUS JOMOJIHUTEILHOTO 00pa30BaHUs IETEH CIIeTYIOIINUX BUIOB:

- IeTCKasi My3bIKaJlbHas 1IKOJIA;

- IETCKasl XyJO’)KECTBEHHAs IIKOJIa;

- IeTcKast xopeorpadudeckast MIKoJa;

- IETCKasl IIKOJIa HCKYCCTB.

7.2. Hacrosimme TpeOOBaHMS K KayeCTBY OKAa3aHHsI MYHHUIIUTIATIBHBIX YCIyT
HANpaBJIEHbl Ha pa3BUTHE MOTUBALMM JIMYHOCTH K  TO3HAHUIO M TBOPYECTBY,
peanu3aiuio JIONOJHUTENbHBIX 00pa30BaTENIbHBIX MPOTPAaMM U YCIYyT B HHTEpecax
JMYHOCTH, OOIIecTBa, TOCyAapcTBa, a TaKke Ha paHee NPoQPecCHOHATHLHOE
CaMOoOTIpeIeTICHHE.

JlonmonautensHoe  oOpa3oBaHUE JETeW TMPEJOCTABISACTCA IO  CISAYIONUM
HaIPaBJICHHOCTSIM:

- MYy3bIKaJIbHOE;

- XyJI0’)K€CTBEHHOE;

- Xopeorpadpuyeckoe;

- BOKQJIbHO-XOPOBOE;

- 3CTETUYECKOE;

- TeaTpajbHOE;



- U JpyTHU€ HaIlpaBJICHHUSI.

7.3. MyHUIMNAIBHBIE  YCIYyIH o  peaju3aluyd  JIONOJIHUTEIbHBIX
00pa30BaTENbHBIX MPOTPAMM IS JETEH OKa3bIBAIOTCA (PU3WYECKUM JIUIAM, TPUHSATHIM
B YUPEKJECHUE B COOTBETCTBUH C Y CTAaBOM (Jajee - yyaluecs).

7.4. MyHuuMnaigbHble  YCIyTH  TIO peanm3zauuu JIOTIOJTHUTEIIbHBIX
00pa30BaTeJIbHBIX MPOTrPamMM JIJIsl AIETE OKa3bIBAIOTCA HA OCHOBAHUU JIUIICH3UU.

7.5. TpeGoBaHUsI K TEXHOJOTUM OKa3aHUSl YCIYTH:

7.5.1. Pacnucanue 3aHATHI B YUYpEXKIEHUSX JOMOJIHUTEIHHOTO OOpa30BaHMS
JETEW COCTaBIIAETCSA C YYETOM TOIO, YTO OHHU SBJISIIOTCS JONOJHUTENIBHON HAarpy3Kou K
obOsi3aTennbHOM  ydeOHOM paboTe JeTeld M MOJIPOCTKOB B  00Ie00pa3oBaTEeIbHBIX
YUPEXKICHUSX.

7.5.2.  3aHATUA y4YallUXCS B YUYPEKICHHUSIX JONOJHUTEIBHOIO 00pa3oBaHUs
MOT'YT IPOBOJIUTCS B BBIXOJIHBIC THU U KAHUKYJISIPHOE BPEMSI.

7.5.3. YueOHslii Tof 10 00LIeMy MpaBHIly AODKEeH HaunHaThes ¢ 01 centadps u
3aKaHYMBATHCSI COTJIACHO y4eOHOMY IUIaHY MO KOHKPETHOM CHEeUMaIbHOCTH U (Qopme
noJTyuyeHus: 00pa3oBaHUsI.

7.5.4. Havasno 3aHSATHN B YUPEKIECHUAX JIOMOJHUTEIBHOTO 00pa3oBaHus JOHKHO
obITh He panee 08.00 u, a ux okoH4aHue - He no3zaHee 20.00 u.

7.5.5. Opranuzanus 00pa3oBaTeIbHOrO IMpoIecca B OONACTH  KyJbTYpPbI
IIpelycMaTpuBaeT, uTo:

- 3aHATUS MOTYT OBITh HMHAWBUIYAIbHBIMH ¥ TPYNIOBBIMH, C yYETOM
HAMPAaBIEHHOCTH MPOTPaMM JIOMOIHUTEIBHOTO 00pa30BaHus;

- KOJIMYECTBO OO0yYaroUuMxcs B TpYyIIax OMNpeNessercs B 3aBUCUMOCTH OT
HalpaBJICHUsI JESATENbHOCTH, BO3pacTa JeTed, cpoka OOydeHUs M 3aKperJisercs
y4eOHBIMHU IJIAHAMH YUPEKIACHHUS;

- pacmnMcaHue 3aHATUN COCTABIISETCS JUIS CO3/1aHusl Hanbosee O6JaronpusTHOTO
pexxuMa padoThl M OTAbIXa JIETeH, C y4eTOM BO3PACTHBIX OCOOCHHOCTEW JeTed u
YCTaHOBJICHHBIX CAHUTAPHO-TUTUEHUYECKUX HOPM;

- ydeOHbIE TIOMEIIEHUS  JOJDKHBI ~ OBITh  OCHAIGHBl  HEOOXOIUMBIM
o00OpyZ0BaHHWEM, HHBEHTapeM, HMHCTPYMEHTaMHU B COOTBETCTBUM C MPOrpaMMOM

0o0y4eHus;



- OLEHKa pe3yJbTaTUBHOCTH O0pa30BaTEILHOIO Ipoliecca, Ha OCHOBAHUM
UTOTOB TOCYJAPCTBEHHOM aTTECTAllMM YYalIUXCS M ydacTHs OOydarommxcsi B
KOHKypcax, (pecTuBaiIsIX, CMOTpax, BbICTaBKaX, KOHYEPEHLUAX U T.II.

7.5.6. K mnegarorudeckoil JesTEIbHOCTH B YUPESKIACHHUSX JOMOJHUTEIBHOTO
00pa3oBaHus HE OMYCKAOTCS JIULA:

- JIMIICHHBIE TIPaBa 3aHUMATHCS MIEAArOrHYECKON IEATEIbHOCTBIO B COOTBETCTBUHU
C BCTYIMBILIUM B 3aKOHHYIO CHJTy IPUTOBOPOM CY/[1a;

- UMEIOIINE WM MMEBIINE CYIUMOCTh, MOJBEPraloIfecs WIN MOABEPraBIINEecs
YrOJIOBHOMY MPECIEOBaHHUIO (32 HCKIIOUYEHUEM JIML, YTOJOBHOE IpECiIe/IOBaHUE B
OTHOLIEHUHM KOTOPBIX MpPEKpalleHO MO0 peaOWIMTHUPYIOUIMM OCHOBaHUSAM) 3a
MPECTYIUIEHUS MPOTHUB KU3HU U 310POBbsI, CBOOO/IbI, YECTU U IOCTOMHCTBA JJMYHOCTH (32
MCKJIFOUEHUEM HE3aKOHHOTO MOMEUIEHUS B ICUXHUATPUUYECKHM CTaluoHap, KJIEBEThl U
OCKOpOJIEHHs), MTOJIOBOMI HENTPUKOCHOBEHHOCTH U IOJOBOM CBOOOJIbI JIMYHOCTH, MPOTUB
CEeMbH U HECOBEPIICHHOJETHHX, 3J0POBbs HACEJIIEHUS U O0IIECTBEHHONW HPaBCTBEHHOCTH,
a TaKk)xe MPOTHUB OOIIECTBEHHOM 0€30MacCHOCTH;

- IMEIOIME HECHTYIO WM HETOTAIEHHYI0 CYJUMOCTb 3@ YMBIIIJICHHbIE TSKKHUE
1 0c000 TSKKHE MPECTYIUICHHUS,

- TNpU3HAHHBIE HEAECECIOCOOHBIMU B YCTAHOBJIEHHOM (eAepaabHbIM 3aKOHOM
MOPSJIKE;

- uMerole  3a0oyeBaHus, NPEIYCMOTPEHHBIE IEPEYHEM, YTBEPKIAEMbIM
(denepasibHBIM OpPraHOM HCIIOJIHUTEIBHOM BIIACTH, OCYIIECTBIAIOIUM (YHKIHUU IO
BBIpAOOTKE TIOCYJAapCTBEHHOM MOJUTHKM M HOPMATHBHO-NPAaBOBOMY PETYJIUPOBAHHUIO B
00JacTH 3/IpaBOOXPaHEHHUS.

7.6. Kputepuu OIIEHKM KauyecTBa YCIYTd JOMOJHUTEIBHOIO OOpa30BaHUS B
00JaCTH KyJIbTYpBI.

7.6.1. KpurepusMu OIeHKH KayecTBa YCIyTH JOMOJHUTEILHOTO 00pa30BaHus B
00J1aCTH KYJIBTYPBbI SBJISIOTCS:

- TIOJIHOTA IIPEJOCTaBICHUSI YCIyTM B COOTBETCTBUM C YCTaHOBJIEHHBIMU
TpeOOBaHUSMU €€ NPEIOCTABIICHNUS;

- OLIEHKAa KauecTBa YCIYr MO MHEHHUIO TMOJy4arTesieil, BBISBISEMOI0 IyTEM

Oorpoca, aHKCTHUPOBAHUA U JPYTUMHU HOI[O6HI)IMI/I croco0amu.



7.6.2. VYciyry Haajuexamero KadecTBa JIOMOJHHUTEIBHOrO  00pa3oBaHUs
XapaKTEePU3YIOT:
- JIOCTYIIHOCTb, CBOEBPEMEHHOCTb, AKTyaJIbHOCTb, TOYHOCTh IMPEIOCTABICHUS

YCIYId B COOTBCTCTBUU C YCTAHOBJICHHBIMHA Tpe6OBaHI/IHMI/I €C IIPCAOCTABJICHUA

pacumpeHue 3HaHUHM yJanuxcsl yUpekIeHU JOTOJIHUTEIBHOTO 00pa30oBaHus;

Pa3BUTHE TBOPUECKUX CIIOCOOHOCTEH yUaImxcs;

camMopcam3anust 1 CAaMOBOCIIMTAHNC yUalllUXCs,

CO3JIaHUE YCIIOBHUH JUIsI HEMPEPBHIBHOTO JIOTIOJHUTEIBHOTO 00pa30BaHUs JIeTeil
B COOTBETCTBUU C UX UHTEPECAMH U MOTPEOHOCTSIIMU;

- OpraHu3alus COJAEPKATEIBLHOrO JOCYTa U 3aHATOCTU YUallluXcs;

- pe3yJbTaThl y4acTus Yydalluxcsi B (PECTHBAISIX, BBICTABKAaX, KOHKYypCax,
OJIUMITHAJIaX PA3IMYHOTO YPOBHSL.

7.7. Cuctema HHIUKATOPOB (XapaKTEPUCTHUK) Ka4eCTBA yCIIyTH:

Ne Nunukatop kauecTBa OIOIKETHOM YCIyTH 3HaueHue UHANKATOpa
/11
1. CoxpaHeHnue CpPEHEr00BOTO kontunrenta He  menee  80%  (mo
yYaIUuXCs OTHOILIEHUIO K

MpEABIIyIIEMY  OTYETHOMY

nepuomay)
2. Jlonst megarornyeckux KajapoB MMEKMUX Beiciyio, He menee 10% (k obmemy
MEPBYIO KBATH(PUKAITMOHHYIO KATETOPHUIO YHCITY Meaarorn4ecKux
KaJIPOB)

3. |KommyectBo Harpajg B KOHKypcax, (ecTuBamsx,

BBICTABKaXx, OJIMMIIMAAAX Pa3/INYHOIO0 YPOBHA:!

- B YYPEXKJCHHIX C KOHTHHTEHTOM ydyamuxcs jo| He menee 5 (B OTYeTHBIH
200 yen. TePUO/I)

- B YUPEXKIECHUSIX C KOHTUHreHToM ydanmxcs oT|He menee 10 (B oTueTHbIH
200 mo 500 ued. TIEPHOJT)

- B YYpPEXKICHUAX C KOHTHMHreHToM Yyuamuxcsi He menee 15 (B oT4eTHBIi
cbiie 500 yer. MepuoI)

8. TpeOoBaHus K Ka4YeCTBY MyHUIIUIIAJIBbHBIX YCJIYT 0 OCYLIECTBJICHHIO

0n0/1MOoTEeYHOr0, OUbJIMOrpadpuyeckoro 1 HHPOPMALMOHHOTO 00CTYKUBAHUS



noJib30BaTeie OHOJIHOTEKH, B TOM YHCJIE N0 o0ecnedeHuI0 0€30IacCHOCTH
M0Jib30BaTeJieil U X KOM(OPTHOIo NpedbIBaHUSA B OM0IHMOTEKe

8.1. MyHuuunaidbHble YCIyrM 1O  OCYIIECTBICHHIO  OMOJIMOTEYHOTO,
Ooubmuorpaguyeckoro UH()OPMAIIMOHHOTO 00CITy’)KMBaHUS  TOJIb30BaTEsCH
OMOIMOTEKH, B TOM 4YHCIIE IO OOecCleUyeHHI0 OE30ITaCHOCTH ITOJb30BaTEeH M HX
koMpopTHOrO TIpeObBaHuss B Oubmmorteke, mpenoctaBisier MYK «llenTpansHas
ropoJjickasi oubnuoreka» u ee 17 ¢punuanos.

8.2. MyHuUIIMIIaNBbHBIE YCIYTH 10 OCYIIECTBIECHUIO  OMOIMOTEYHOTO,
Oubmorpaguyeckoro WH(pOPMAITMOHHOTO 00CITy)KMBaHUS  TOJIb30BaTEsCH
OMOJIMOTEKH, B TOM 4YHCIE IO OO€eCIeYeHHI0 OE30IIaCHOCTH ITOJb30BATEICH M HX
KOM(pOPTHOTO MpeObIBaHUS B OMOIMOTEKE, BKIIOYAIOT B CEO:

- o0ecrieyeHre OIMEepPaTUBHOTO MPEIOCTaBICHUS HH(POPMALMOHHBIX PECYpPCOB
MOJIb30BATEIIO;

- TMPOBEJICHUE KYJIbTYPHO-MAaCCOBBIX MEPOIPUATHI Ha 0aze OMOINOTEK.

8.3. TlomyuaTenu ycnyru: pu3anyeckue U I0PUINYECKUE JINIIA.

8.4. TpeOoBaHusT K TEXHOJOIMM OKa3aHUS YCIyrM 10 OuOIMOTEHHO-
nH(POPMAIIIOHHOMY O0CTYKHBAHHUIO HACEICHUS:

8.4.1. Yciyra nmo 6ub1noTeuHO-MHPOPMAITMOHHOMY OOCITY)KHBAHHUIO HACEICHUS
JIOJKHA BKJIFOYATh B Ce0s:

1) oGecniedyeHue onepaTUBHOTO JOCTyIa IMOJIydaTedsl YCIyrd K OuOIMOTEeqHO-
MH(OPMALIMOHHBIM peCypcaMm, BKIIOYAIOIINM:

a) KHYDKHBIN (OHT;

0) hbona mepuouKwy;

B) Mennadonn (MHPOpPMAIMOHHBIE PECYpChl Ha aylIuo-, BUAEO-, IEKTPOHHBIX
HOCHUTEJSX);

r) yciyru cetu UHTepHer;

1) YCIYTH MEXOMOTHOTEYHOT0 a0OHEMEHTA;

€) cripaBoYHO-OUOIMorpaduueckuii anmnapar;

2)  [poBeAEHHE KyJIbTYPHO-MACCOBBIX MEPONPUATUN Ha 0aze OMOJIMOTEK.

8.4.2. JlocTymHOCTh HEOOXOJUMON JIUTEpaTyphl OOeCleYrBaeTcs IyTeM

MOCTOSIHHOTO TOTIOJTHEHUST OHOMMOTeYHBIX (OHAOB, NPUOOPETECHHEM HAyYHOH U



METOMYECKON JTUTEPaTyphl, MEPUOANIESCKIX U3TAHUN, XyT0KECTBEHHBIX HOBHHOK.

8.4.3. Undopmanus o rpaduke paboThl U mpaBUiax MOIb30BaHMS OMOIMOTEKOM
JI0JKHA OBITH pa3MellleHa Ha BUTHOM MecTe B OOIIEIOCTYIHOM 30He, B ceTH MHTepHeT.

8.4.4. Bpems oka3aHus yCIyT KaXa0My IOTPEOUTENIO HE perjJaMeHTUPYeTCs.

8.5. TpeGoBaHus K pe3ysibTaTaMm.

Pe3ynbpTaToM KauecTBEHHOIO MPENOCTaBIEHUSl YCIYTH B cdepe OMOIMOTEeYHO-
MH(POPMAIIMOHHOTO 00CITY)KMBAHUS SBIISICTCA:

1) coneiicTBrE B MOITYYEHUH MTOJIHOTO 00beMa HEOOX0AMMOM NH(pOpMAITIH;

2) OmepaTuBHOCTb, JOCTYNIHOCTb, TOYHOCTb, AaKTyaJIbHOCTh, IIOJHOTA
IPEJOCTaBICHUS YCIIYT;

3) oOecre4eHHOCTh  IOJIb30OBaTeNel  MHPOPMAMOHHBIMU  pecypcaMu
(271EKTPOHHBIN KaTalor U JOKYMEHTHBIN QOHN);

4) yIOBIETBOPEHHOCTD TOJTydaTeNe yCIIyT OMOIHOTEYHBIM 00CTY)KUBAHUEM.

8.6. CucreMa HHIMKATOPOB (XapaKTEPUCTUK) KAUeCTBA YCIYTH:

Ne WNuaukarop kayecTBa OIOIKETHON yCIyru 3HauYeHUE UHANKATOpa

n/n

l. Opranuzamust ~ OuOIMOTEYHOTO  OOCHYXHUBaHUS |65 ThIC. Yen. (B OTYETHBIN

HAaCeJICHUS Mepuo.I)

2. IIpoBenenne MeponpusTHil 1,4 TeIC. MeponpusaTHil (B
OTYETHBIN NIEPUOJT)

3. O6HoBIeHUE OMOIMOTEYHOTO hOoHAA He Gomee 2% (or oOmiero
oubnuoreyHoro ¢hoHaA)

9. TpeOoBaHUs K KAaUeCTBY MYHUIIUNIAJIBHBIX YCJIYT 10 MOKA3y CHEKTaKJIeH,
KOHIIEPTOB M KOHIEPTHBIX NPOrpaMM, HHBIX 3PeJHIIHBIX MPOrpaMm

9.1. MynununanbpHasi yciiyra Io IoKa3y CIEKTAKIIEH, KOHILIEPTOB |
KOHIIEPTHBIX MPOTPaMM, HHBIX 3PEJIUIIHBIX TPOrPaMM BKIIIOUAET B ceOsl:

1) co3maHue KOHIEPTHBIX MPOrpaMM, CIEKTaKJIeH, MNpeACTaBICHUNA U T.IL
(bopmupoBanue penepryapa, paboTa Haa CIEHapUeM, 3amuch  (QOHOrpamwm,
apaH>XUPOBOK, MMPOBEJICHUE PENETULINN );

2) npoBeaeHre (ITOKa30B) KOHIIEPTOB, CIIEKTAKIIEH, TPEACTABICHUH U T.11.;

3) OCYIICCTBJICHHUC I’ aCTPOHLHOfI JACATCIIBHOCTH.



9.2. MyHuuunangpHas yciyra 1o Iokazy CIEKTaKJIEH, KOHLEPTOB U
KOHIIEPTHBIX ~ MPOTPaMM,  HWHBIX 3PEIHUIIHBIX MPOTPAMM OKAa3bIBAETCS CIEAYIOIIMMU
BUJIAMH YUPEKACHUN KyJIbTYpHhI:

- MyHUIIUIAIBHBIN TeaTp (OoIbKIOpa;

- MYHUIIMTIAJIBHBIE TBOPYECKHE KOJUIEKTUBBI (aHCAMOJIb, XOP, OPKECTP).

9.3. Tlomyuarenu yciyru: GU3NYECKUE U OPUANYECKHUE JIUIIA.

9.4. TpeboBaHus K TEXHOJOTHHM OKa3aHHs YCIYTH IO MOKa3y CIEKTaKJIEH,
KOHIIEPTOB M KOHIIEPTHBIX TMPOTPAMM:

9.4.1. VYupexaeHus T0JKHBI 00ecredrBaTh CBOEBPEMEHHOE U B HEOOXOIUMOM
o0BbeMe MpeAoCTaBICHUE YCIYT B 00JIACTH UCKYCCTBA C yUYETOM MOTPEOHOCTH HACETICHUS
B T€X WJIM MHBIX BUJAX YCIYT.

9.4.2. JIoCTymHOCTb  JJI1 HACEJICHHs CIIEKTaKJICd, KOHUEPTOB M  JAPYTHUX
MyOMUYHBIX MPEICTABICHUM, Mponaraiaa JAOCTIKEHUH MPOo(ecCHOHATBHOTO HCKYCCTBA
BBIPAXKAETCS B TaCTPOJIBHOM JEATENIbHOCTH Tearpa (ONbKIOpa ¥ MyHHUIMIIAIbHBIX
TBOPYECKHUX KOJUIEKTUBOB, a TAKXKE B YYaCTUH UX BO BCEPOCCUMCKHUX, MEKPETHOHAIBHBIX,
MEXIyHApOAHBIX (PecTUBAIIAX, KOHKYpCax.

9.4.3. JleATeIbHOCTh YUPEKIACHUN JTOTKHA:

- YIOBJIETBOPSTh ICTETHUUECKUE MOTPEOHOCTH HACEJEHUS B CLIEHUYECKOM U
MY3bIKaJIbHOM HUCKYCCTBE;

- (hopMupOBaTH TyXOBHOCTH, HPABCTBEHHOCTh HACEIICHHS;

- obecrieynBaTh IpOMAaraHjy JOCTH)KEHUH POCCHHCKOTO U 3apyOexHOro
TeaTPaJIbHOTO U MY3bIKATHHOI'O UCKYCCTBA.

9.5. KauectBO 1mpeAoCTaBlIeHHs] MYHULMNAIBHOW YCIYyTH YUYpEXKICHUEM
OLICHUBAETCSI KOMILJIEKCOM KPHUTEPUEB M COOTBETCTBYIOLIMX KaXKIOMY KPHUTEPHUIO
00BEMHBIX TTOKa3aTeNeH:

- obecriedeHne JOCTYNMHOCTH, OOBEM IPEAOCTABIECHHBIX YCIYT (KOJUYECTBO
MIOCETUTENIEM, KOTMYECTBO CIEKTAKIIEH, KOHIIEPTOB, KOHLIEPTHBIX IPOrpaMM U T.11.);

- TAaCTPOJIbHASL IEATEIbHOCTD;

- pa3zHooOpa3ue TeMaTHYeCKON HalpaBIEHHOCTH JIEATEIbHOCTH YUPEKIACHHUI;

- MHTEHCHBHOCTb OOHOBJIEHUS TEKYLIEH AESITENbHOCTH (KOJMYECTBO HOBBIX

KOHUEPTHBIX NIPOrpamMm, MOCTAHOBOK U T.J.).



9.6. CucremMa MHAMKATOPOB ( XapaKTEPUCTUK) KaYECTBA YCIYTH:

Ne Nunukatop kauecTBa OIOIKETHOM YCIyTH 3HaueHue UHANKATOpa
I/T1
1. CoxpaHeHue KOIM4ecTBa MoTpeOuTeneit ycmyru He wmenee 80%  (mo
OTHOILIECHUIO K

MpEABIIYIIEMY  OTYETHOMY

nepuomay)

2. Co3znanne HOBBIX TPOrPaMM He menee 2 (B oT4eTHBIN
TepUO/I)

3. Yyactue B obmeropojackux — conuanbHo —|He menee 10 (B oTuyeTHBIN
3HAYUMBIX MEPOPHUITHIIX MIEPHUO.)

10. Crangapt KayecTBAa MyYHMIHMNAJIBHBIX YCJIYI 1O MPOBEJIEHNI0 MACCOBBIX
MEpONPHUATHH IS HACEJICHUSA

10.1. MyHununanpHas yciayra IO NPOBEACHHI0 MAacCOBBIX MEpPONPUATHN I
HACEJICHUS BKJIIOYAET B ceOsl:

10.1.1. Opranusanuio 1 NpoBEACHUE KyJIbTYPHO-MACCOBBIX U MPOCBETUTEIIbCKUX
MEpPOIPUATUH (J1ajiee - KyJIbTypPHO-MaCCOBbIE MEPONIPUSATHUSA):

- OpraHu3alyi0 W TPOBEICHUE MEPONPUATHH Pa3NUYHBIX (OPM KyJIbTYypHO-
MPOCBETUTENBHON,  KYJBTYPHO-MAacCCOBOM,  XYJIOKECTBEHHO-IIPOCBETUTEIBHOM U
JOCYTOBOM JEATENBHOCTH (TeaTpaln30BaHHbIE IPEICTaBICHMS, IPA3AHUKN, KapHABaJIbI,
KOHLIEPTHBIE, TaHLIEBAJIbHO-PAa3BIICKATENIbHBIE, JINTEPATYPHO-XYA0KECTBEHHbIE, UTPOBBIE
MpPOrpaMMbl, BeYepa OTIbIXa, TUCKOTEKH, JETCKUE YTPEHHUKH, CEMEWHbIE Mpa3THUKH,
BBICTABKHM, CMOTpPBI, KOHKYPCBL, (ECTHBaJIM, SPMApPKHU, HAPOAHBIE  TYJISHUSA,
HAI[MOHAIBHbIE MPa3aHUKH, 00pSAbI, KOH()EepPEeHIINH, CIIEThI, TBOPUYECKHUE MACTEP-KIIACCHI
H p.);

- OpraHuM3alMi0 UM IPOBEJIEHUE TEeaTPajlbHO-3PEIMINHBIX  MEpPONPUATUI
(KOHIIEpTOB, CHEKTakKjeH, (UIAPMOHMYECKHX YPOKOB, TEMaTHYECKMX a0OHEMEHTOB,
MY3bIKQJIbHO-JIUTEPATYPHBIX ~ BEUYEPOB, KYKOJBHBIX MPEACTABICHUN, MY3bIKaJIbHBIX
decTuBazeil ¢ ydacTMeM NPUINIALIEHHBIX MNPO(ECCHOHANBHBIX KOJUIEKTUBOB U
HCTIOJIHUTENCH);

- OPraHU3aLMIO U POBEJEHUE KYJIBTYPHO-MACCOBBIX U JJOCYTOBBIX MEPOIPUATHI



Ha OTKPBITBIX IJIOMAAKAX (B YCIOBHUSX MPUPOAHOM CpEIbl): Mpa3gHUKH, HAPOIHbIE
TYJISTHUS, BBICTaBKU-SPMApPKH, KOHKYPCHBIC, UTPOBBIE MPOTPAMMBI U JIp.; OpraHU3aIus
paboThI aTTPAKIIOHOB.

10.1.2. Opraau3zanuro padboThl KI1yOHBIX (POPMUPOBAHU:

- CO3/laHM€ WU OpraHu3alus ACSITeIbHOCTH KPYXKKOB, CTYIUN M KOJUJIEKTHBOB
HapOJHOTO0 TBOPYECTBA, JIIOOUTEIBCKUX OOBEAMHEHUM, KIIyOOB MO MHTEpEcaM U JPYrHX
KITyOHBIX (h)OpPMHUPOBAHUI pa3INYHBIX HAPABIECHUHN U )KaHPOB.

10.1.3. OGecrnieyenne 00yCcTpOHCTBAa MECT MACCOBOTO OT/IBIXA.

10.2. MyHununangbHas yciyra 1o HpOBEACHUI0 MAacCCOBBIX MEPOIPUATHN s
HACEJICHUS OKa3bIBAETCA CICAYIOUIMMH BUAAMU YUPEKICHUN KyJIbTYpHI:

- yupexaeHus kiryoHnoro tumna (Jloma (A1BOpPIIbI) KyJIbTYpHI, KITyObI);

- TAPKU KyJIBTYPHI K OT/IBIXA;

- IUTAHETapUl;

- BBICTABOYHBIN LIEHTP.

10.3. TlosyuaTenu yciyru: pu3snueckre 1 IpUIUUECKUe JINIa.

10.4. TpeGoBaHuUsI K TEXHOJOTUU OKA3aHUS YCIYTH MO TMPOBEACHUIO MACCOBBIX
MEPOIPUITHH JJIsl HACCIICHUS:

10.4.1. CopelictBue B CO3JaHUU HEOOXOJIUMBIX YCIOBUU JUIsl BBISIBIICHUS,
CTaHOBJICHUS W PA3BUTHUSl TAJIAHTOB JOJHKHO CIIOCOOCTBOBAThH BBISBICHHIO TBOPYECKHU
OJIapEHHBIX JIETEH, 3aHUMAIOIIUXCS] B TBOPYECKUX KOJUIEKTUBAX, CTYIUSAX. YUYacTHeE eTel
BO BCEBO3MOKHBIX KOHKypcax U (pecTuBaisgx obecrnedrBaeT BO3SMOXKHOCTh JaJIbHEHIIIErO
Pa3BUTHS TBOPUECKOTO MOTEHIIUATIA.

10.4.2. Ycnyru o obecrniedeHn0 TBOPUYECKOM AEATEILHOCTIO TPaKIaH JOKHBI
oOecreynBaThCs Yepe3 OPraHu3alfio padoThl pa3HOOOPA3HBIX TBOPUYECKUX KOJIJIEKTUBOB,
KIyOHBIX (OPMUPOBAHUM, JIOOUTENBCKUX OOBEAMHEHUH, KIyOOB MO KyJBTYPHO-
MO3HABATEIbHBIM, JIOCYTOBBIM, KyJIbTYPHO-OBITOBBIM U UHBIM UHTEPECaM JJIsl OCEIICHUS
BCEX IKEJAMOIIMX, a TaKkKe Yepe3 IMPOBEACHHE TEMAaTHYECKMX BEYEPOB, LHUKIOB
TBOPUYECKHUX BCTPEY, BBICTABOK M JPYruxX (HOpM MPOCBETUTEIHCKON JAESITEIbHOCTH.
[IpoBeneHre TeMaTUYECKUX MPa3JIHUKOB U IMPEICTaBICHUMN, BEYEPOB OT/AbIXa U TAHIIEB,
JNETCKUX YTPEHHHUKOB, €JIOK, TOPYKECTBEHHBIX IO3[PABICHUI, KOHLEPTOB JOJKHO

YAOBJIETBOPSATH COMMAITLHO-KYIBTYPHBIE TIOTPEOHOCTH Pa3IMIHBIX KATETOPHA HACEIICHMUS.



10.4.3. CopeiictBue B pa3BUTHUM HUHTEpECa, TBOPUECKHX CIIOCOOHOCTEM
YYaCTHUKOB KOJUIEKTUBOB JIOJDKHO O0ECHEUMBATHCS 3a CUET OOHOBISIEMOCTH MPOTPAMM
KOJUUIEKTUBOB, ITOATOTOBKH HOBBIX HOMEPOB U IIOCTaHOBOK.

10.4.4. Opranuzanusi ¢ MNPOBEACHUE KYJIbTYPHO-MACCOBBIX U JIOCYT'OBBIX
MEpPOIPUATUN Ha OTKPBITHIX IUIOAAKaX (B YCJIOBHUSX MPUPOAHOM Cpeibl) AOIKHO
o0ecreynBaThCsl HOCPEACTBOM:

- TPOBEJEHUS KYyJIbTYPHO-MACCOBBIX MEpONPUATUN (KOHLUEPTOB, IUCKOTEK,
(becTuBaneil, KOHKypCOB, UTPOBBIX U Pa3BIIEKATEIBHBIX IPOTPAMM);

- BBICTYIUICHUN TBOPYECKHX KOJUIEKTUBOB M apTHUCTOB, IPUE3KAIOIUX U3
JPYTUX TOPOIOB;

- OpraHu3aly J0Cyra pas3W4HbIX TPyNI HAaceleHUs: BEYEpOB OTAbIXa U
TaHUEB, JMCKOTEK, MOJOJCKHBIX 0aloB, KapHaBaJlOB, WIPOBBIX M IO3HABATEIbHBIX
MpOrpaMM, KOPIOPaTUBHBIX MPa3IHUKOB, OPraHU3YEMBIX Ha TEPPUTOPUN YUPEXKICHUS;

- aTTPAKLMOHHOT'O XO35MCTBA;

- 000py10BaHMS JETCKUX IIOLIAI0K;

- BBIJIaYM UTPOBOTO U CIIOPTUBHOTO UHBEHTAPS;

- MPOBEJICHUS MAcCCOBBIX MPA3/IHUKOB U MPEJCTABICHUM, HAPOAHBIX TYJISHUN U
0Ops0B B COOTBETCTBUH C PETMOHAIIBHBIMU M MECTHBIMH OOBIYAsSIMU U TPATULUSMHU.

10.4.5. OOGecrieyeHnne n0CTyNma HACEJIEHUS K TMpeAMeTaM MaTepHaJbHOU U
TYXOBHOM KyJNBTYpBHl Ue€pe3 HUX IyOJUYHOE IPE/ICTaBICHUE (SKCIIO3UIMH, BBICTABKH,
KaTaJIOTH).

10.5. KaudecTBO mnpenocTaBieHUs MYHULIUNAIBHOW YCIyId YUpexaeHuem
OLICHMBAETCSI KOMIUIEKCOM KPUTEPUEB W COOTBETCTBYIOIIMX KaXJAOMYy KpPUTEPHIO
00BEMHBIX NTOKA3aTENEeH:

- obecriedyeHrne TOCTYIMHOCTH, O0BEM MPEAOCTABICHHBIX YCIYyT (KOJIUYECTBO
[IOCETUTENECH, KOJIUYECTBO KYJIbTYPHO-MACCOBBIX MEPOIPUATUM, JIEKIIWM, BBICTABOK M
T.J.);

- CO3JlaHM€ YCIIOBMM Ui PAa3BUTHS  JMYHOCTU (KOJMYECTBO KITyOHBIX
(dhopMUpOBaHUIi, YH4aCTHUKOB);

- pa3HOO0Opa3ue TEMATUYECKON HAMPABIEHHOCTH MTPOBOJUMBIX MEPOIPUSITHIA;

- pa3HOOOpa3ue KAHPOBBIX HAIpPABICHUN JEATEILHOCTH CaMOJCSITEIbHBIX



TBOPYCCKUX KOJUICKTHUBOB,

- MHTEHCHUBHOCTH OOHOBJICHMS TeKyHlefI ACATCIIbHOCTH (KOHI/I‘-ICCTBO HOBBIX

KOHICPTHBIX ITPOIrpaMM, ITIOCTAHOBOK U T.I[.).

10.6. CuctemMa MHIMKATOPOB (XapaKTEPUCTHK) KaueCcTBa YCIYTH:

10.6.1. VYupexaenus kiayoHoro tuna (Joma (aBoplibl) KyJabTypbl, KIIyObl):

Ne WNupnukarop kadecTBa OIOKETHON YCIIyTH 3HaueHue UHANKaTOopa
n/n
1. CoxpaHeHue KoIu4ecTBa NoTpeduTeneit yciyr He wMenee 80% (o
OTHOIIEHHIO K
NpeabIAyIEMY  OTYETHOMY
NepPUOLY)
2. | KomnuecTBo KiIyOHBIX (pOpMHPOBaHUI He menee 12 (B OTYETHBI
MeproI)

3. |Homs  OTYETHBIX ~ MEPONPHUATHH  TBOPYECKHX| He wmenee 50% (0T 06LIEro
KOJUJIEKTHBOB oT KOJIMYECTBA KJITyOHBIX | KOJTMYECTBA MEPOIIPHSTHI )
bopmupoBaHMii

10.6.2. Tlapku KyJbTyphl U OTJbIXA:
Ne WNuaukaTop kayecTBa OOIKETHOM yCIIyTH 3HaueHue UHAUKaTopa
n/m
l. CoxpaHeHue KOJIM4ecTBa moTpedureneit ycimyr He wmenmee 80%  (mo
OTHOIICHHIO K
MpeabIylieMy  OTYETHOMY
MEepUOY)

2. KonunuecTBo 10CyroBbIX 0OBEKTOB He menee 40 (B oTueTHBIN
TIePHO.)

3. OxBaT HaceJIEeHHUs 110 BO3PACTHBIM IPyIIIIaM 4 rpynmel (B OTYETHBIN
TIePHUO/T)

10.6.3. Ilnanerapwmii:

Ne WNuaukaTop kauecTBa OFOKETHOM yCIIyTu 3HaueHue UHANKATOpa

n/n

1. CoxpaHeHue KOJIMYEeCTBA MOTPeOUTENeH ycryr He wmenee 80%  (mo

OTHOLICHUIO K
IPEIbIAYIIEMY OTYETHOMY




nepuoay)

2. Co3naHne HOBBIX JIEKIINH He menee 7 (B oTueTHOM
MIEPHOJIC)
3. | Hons nexumii K o0meMy KonuuecTBy Meponpuathii | He menee 50% ( ot o6miero

YHClia MEPOTIPHUSITHIA)

10.6.4. BbicTaBOYHBIM IIEHTP:

Ne WNuaukaTop kauecTBa OIOIKETHOM yCIyru 3Ha4YeHUE UHANKATOPA
/T
1. CoxpaHeHue KOJIM4ecTBa NOTpeOuTeIeH yCuyr He wmenmee 80%  (mo
OTHOIICHHIO K
NpEABIAYIIEMY  OTYETHOMY
11000700107
2. Pa3zHooOpa3ue HanpaBiIeHU SKCIO3UIIAN He menee 3 (B oTueTHOM
MEepUO/IC)
3. Jlos BEICTABOK OT OOIIET0 KOJUYECTBa He menee 60% ( ot obiiero
MEPONIPUATHHI KOJIMYECTBA MEPOIIPUATHI)

11. OTBeTCTBEHHOCTH 32 HAPYLIEeHHe TPeOOBaHMIi
Cranpapra

11.1. PyxoBonurenu MYHULMIIAJIBHBIX ~ YUYPEXKIACHUH  KyJIbTYpPbI 51
JOTIONIHUTENILHOTO 00pa3oBaHUs JAETe HECYT OTBETCTBEHHOCTh 3a HECOOJI0JIeHuE
Hacrosero Ctangapra.

11.2. 3a HeHajuexallee KayecTBO MPEJOCTABIECHUS MyHULMIAIBHON YCIYyTU K
BUHOBHBIM JIMIIAM MYHHULIUIIAJIBHOTO YUPEKIACHUS IPUMEHSIOTCS MEPBl OTBETCTBEHHOCTH
COTJIACHO JICMCTBYIOIIEMY 3aKOHO/IATEIIbCTRY.

12. IIpoBepka cOOTBETCTBHA OKA3AHUS MYHMUIMIIAIbHBIX
yeayr tpedoBanusim Ctangapra

12.1. BHyTpeHHUIl KOHTPOJb 3a COOJIFOJICHHEM KauecTBa MPEI0CTaBIISIEMbIX
yCIIyT MyHULMIIAJBHBIE YUYPEXKIEHUS OCYLIECTBISIOT CAMOCTOSTEIBHO.

12.2. BHeMWIHUI KOHTPOJIb OCYLIECTBISAETCS YIIPABICHUEM KYJIbTYphl U TypH3Ma
aAMUHHMCTpauuu ropoja Bmanmumupa. [lnaHoBble  KOHTPOJBbHBIE — MEPOIMPHUSATHS
MPOBOJIATCSL HE PEXE OJHOTO pa3a B T'0Jl, BHEIUTAHOBBIC - TIO MOCTYIUICHHUIO Xalo0 Ha

KAauecTBO YCIYT.



