AIMUHUCTPALINA TOPOJA BITAAUMUPA

IIpoToKkoJ BCKPHITHS KOHBEPTOB € 3asiBKAMH Ha y4acTHe B OTKPbITOM KOHKypce Ne 55-B

MecTo BCKpBITHS KOHBEPTOB: 600000, r.Baaaumup, ya.I'opskoro, 1.36

JlaTa 1 BpeMst BCKPBITHSI KOHBEPTOB: 09.04.2009 94 10mun. 10 MOCKOBCKOMY BpeMEHH

IloBecTKa OHA.
BcekpriTe KOHBEPTOB C 3asBKaMU Ha Y4acTHE B OTKPHITOM KOHKYpPCE Ha MPaBO 3aKIIOYUTh MYHUIUTAIbHBIN
KOHTPAKT Ha OKAa3aHMe YCJIYI M0 OCYIIEeCTBIEHUI0 00513aTeJILHOI0 MEIUIIUHCKOI0 CTPAXOBaHUsI Pa0OTHHU-
KOB YNpaBjeHHs] MPOMBINLIEHHOCTH, TPAHCMOPTA, MpPeINPUHUMATEILCTBA W TPYAOBBIX OTHOIIEHHIt
agMuHucTpanuu r.Biaagumupa.

BcekpeITHEe KOHBEPTOB € 3asBKaMH Ha Y4acTHE B OTKPBITOM KOHKYPCE MPOBOAMUIIOCH KOHKYPCHON KOMHCCHEH B
COCTaBe:!

IlpencenarenbCTBYIOMINNA:
356108 O.B. - HavajdpbHWK yNpaBleHHWS MYHHUIMIIAJHHOTO 3aKaza aJMUHHCTpaluu ropoaa Bmamummupa,
npeacenaTeab KOMUCCHH.

UJIeHBI KOMUCCHU:

MacmoBa M.O. - 3aMecTUTETh HadaJdbHUKA YIPABICHUS MYHHIIAIIAJHLHOTO 3aKa3a aIMHUHUCTPAINH Topoja
Brmamuvupa, HadanpbHUK OTHAENA pa3MEIICHHMs MYHHIWAINAJILHOTO 3aKa3a IIyTeM TMPOBEACHHUS TOPIOB,
3aMECTHUTEIb MIPEeACeIaTeNs] KOMUCCUU.

Iexuper M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMAINMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Biagumupa.
[onsHoBckuit JI.B. — TnaBHBIA CHOEUANKACT OTAENa MPaBOBOTO M HMH(POPMAIMOHHOTO OO0eCHeUYeHUs

pa3MellieHdsT MYHULMIAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIIMOAIBHOTO 3aKa3a aAMUHUCTpalUd Topoaa
Brnagumupa.

CexpeTapb KOMHUCCHU:
[[lnbaeBa M.H. - KOHCYNBbTaHT OTAENa pa3MEIICHUS MYHHIIMITAJLHOTO 3aKa3a IyTeM IPOBEACHHUS TOPTOB
yIpaBiIeHHUs] MyHHLIUTIATBHOTO 3aKa3a aIMUHUCTPAIINH ropoa Biagumupa.

Bcero Ha 3acemanny mpUCYTCTBOBAIO 5 WIEHOB KOHKYPCHOW KOMHCCHH, YTO cocTaBisieT 62,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMUCCHUH.

MyHUIUNATbHBIA 3aKa3YMK - YIIPABICHUE MPOMBIIUICHHOCTH, TPAHCIIOPTa, PESANPHHUMATEIILCTBA U TPYIOBBIX
OTHOIIIEHUI aJMUHKCTparuy r.Biagumupa.

YnoHOMO4YEeHHBIii OpraH - yrpaslieHHe MyHUIIMIATGHOTO 3aKa3a aIMHHICTPAIiy ropoaa Bramguvupa.
HUcTounuk puHAHCHPOBaHHA. OrOKET ropona Bianqumupa, BHEOIOKETHBIC HCTOYHUKY (PUHAHCHPOBAHUSI.

OcHoBanme: [Ipruka3 HayadbHUKA YIPaBICHUS MYHHUIIMIAIBHOTO 3aKa3a aJMUHHCTpaluK ropona Bmamumupa
or 04.03.2009Ne 81d1. UzBemienre ot 05.03.2009Ne 62 0 mpoBeneHUH KOHKypca OIMyOJIMKOBaHO B raseTe
«[lepuckon-Bragumup» ot 05.03.2009Ne 24. Ilpuka3 HayaldbHUKA YIPABICHHS MYHHUIMIAILHOIO 3aKasa
agMuHHCTpauun Topona Bnammmmpa ot 18.03.2009 Ne 100{1. UszBemenue o0 BHECEHUH HW3MEHEHUM
omy0iukoBaHo B rasere «llepuckon-Bnagumup» ot 19.03.2009Ne 30.

Mpenmer MyHHIMOANBHOTO KoOHTpPakTa: OKka3zaHHe YCIAyr MO0 OCYHIECTBICHUIO 0053aTeIbHOrO
MEIUIUHCKOTO CTpaxoBaHUs paboTHUKOB yIpaBICHUS MPOMBINIIEHHOCTH, TPaHCIOPTA,
MpeANpPUHUMATENbCTBA M TPYAOBBIX OTHOIICHUH aJJMUHHUCTpAIuu I.Baagumupa.

HavanpHas (MakcuMaibHasl) HeHa MyHHIHNaiabHoro kontpakrta: 186 000,00 py6. (Cro BocembuecsT
IIECTh THICSY pyOIieit), IleHa MyHHIIMIAILHOTO KOHTPAKTa OHPEEIACTCS Pa3MEpOM EIMHOIO COLMAIBHOIO Hajora B
YacTH, MOUISKAIIEH yIulaTe MyHHUIMITATBHBIM 3aKa34MKOM B (DOHIBI 00S3aTEIBHOTO MEIMIMHCKOTO CTPAXOBAaHHS B
COOTBETCTBHM C HAJIOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit Denmepaii B TEUEHHE BCETO CpPOKa JICHCTBHS
MYHHULMIIILHOTO KOHTPAKTA.



1. JTo OKOHYAHHUS YKAa3aHHOTO B W3BEIICHUM O MPOBEACHHH KOHKypCa CpPOKa MOy 3asBOK HA YJacTHE B
KoHKypce 110 9 uacoe 10 munym mo mockockomy Bpemenu «09» anpena 2009 zo0a 6vuto momano 3 (Tpu)
3areyaTaHHBIX KOHBEPTA C 3assBKaMH Ha y4acTHe B KOHKYypCe.

2. HemocpencTBeHHO Teped  BCKPBITUEM KOHBEPTOB C  3asiBKaMH Ha y4YacTHE B KOHKYpCE
IIpencenarensCTBYIONNH KOMICCHE OOBSBIUI TIPHCYTCTBYIOIITMM O BO3MOKHOCTH ITOAATh 3asSBKH Ha YJacTHE B
KOHKYpCE, W3MEHUTh WM OTO3BaTh IOJAaHHYIO 3asBKy HAa yJacTHE€ B KOHKYpCE€ 10 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha y4acTHe B KOHKypce. OHAKO HUKTO HE U3bSBUI KEIaHUE OCYIIECTBUTh HU OJHO U3
BBIIIEU3JI0KEHHBIX JIEHCTBUM.

3. Ilpu BCKpBITHM KOHBEPTOB C 3asBKaMHM Ha y4yacTue B KOHKypce IIperncenaTenbCTBYIOIIMM KOMHCCHH B
OTHOLICHUH Ka)KA0H 3a1BKH ObU1a 00BSBICHA CIenyomas HHPOpMaIus:

- HAUMEHOBaHHE U MECTO HaXOXICHHs (FOPUIMYESCKHUN M TIOYTOBBIN apec) y4aCTHHUKA Pa3MElICHHs 3aKa3a;

- HaJIMYUE CBEJICHUI U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHON JOKYMEHTALINEH;

- YCIIOBUS UCIIOJTHEHUSI MyHHUIIUITAJILHOTO KOHTPAKTa, YKa3aHHBIE B TAKOW 3asBKE.

4. Pe3ynbTaThl BCKPBITHS KOHBEPTOB C 3asBKaMH Ha y4acTHE B KOHKYpCE!

Ne CaezieHHs U JOKYMEHTBI,
3as1BKU HaumeHoBaHuUe 1 MOYTOBBIH afpec yIacTHUKA pa3MEeLIeHHs 3aKa3a Hpe1yCMOTPEHHBIC
YP3 KOHKYPCHOH JTIOKyMEHTalUeH

3A0 «MenmuiMHCKass akIHOHEpHas cTpaxoBas kommauus» (3AO
«MAKC-M»); 1op. agpec: 115184 ,r.Mocksa, yia.Manas Opabiska, 1.50,

1 ¢mwman 3A0 «MAKC-M» B r.Bmagumupe, mourossiii ampec: 600000, B namramm
r.Biagumvup, yin.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52
OAO «CrpaxoBass kommanus «COI'A3-Men», ropumudeckuil aipec:
117997, rMocksa, yia.Hamerxkuna n.16, mouroBeiii aapec: 117639,

2 r.Mocksa, a/s 49; Baagumupckas mupekims LleHTpanbHoro ¢dunmana YU

OAO «COI'A3-Men», wopuamueckuii aapec: 600020, r.Bmamgumup,
ya.b.Hwxkeroponckast, 1.6341, moutoseiii aapec: 600005, r.Boagumup.
OnexTponprbOpOBCKuii ipoesn, 1.2-a, T/ 23-43-37, 42-22-99;

3A0 «Kamuran'b Megununckoe ctpaxoBanue», 115088r.Mocksa, 2-oit
IOxHomoproBeIit  mpoesn, 1.18, crp.2, ¢wman 3A0 «Kamutanb
3 MenuuHckoe cTpaxoBanue» B TL.Baamumupe rop.aapec: 600015, B Hajguunun
r.Bnagumup, yn.Pasuna, n1.21, mouroBsiii agpec: 600000,r.Biaamumup,
ya.Cracckas, 1.4, /¢ 32-68-25, 45-18-32;

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3asBJICHHBIC YYACTHUKAMU PA3MCIICHUA 3aKa3a.

1. 340 «Meduuunckas axuuonepuas cmpaxoean komnanusn» (340 «MAKC-M»); iwop. adpec. 115184,
2.-Mockea, yn.Manaa Opovinka, 0.50, puruan 340 «MAKC-M» ¢ 2.Bradumupe, noumossuii_adpec: 600000,
2.Bnaoumup, yi.Cmonemoewix, 0.9.

l'[pezmaraeMble YCJI0BHSA 3AKJIIYCHUS MYHUIIMIIAJIBHOI'0 KOHTPAKTA:

HaumenoBanue yciyr [ToxazaTenp

1.06bem yeiyr YucneHHOCTh PAaOOTHUKOB YIIPABICHHUS IPOMBILUICHHOCTH, TPAHCIIOPTa, IPESANPHHIMATEICTBA
1 TPYAOBBIX OTHOIICHHH aJIMUHUCTpaLU ropoaa Biagumupa -21 yenoBex.

2.CTOMMOCTD YCIIYT U yCIIOBHUS 186 000,0(y6. (cTO BOCEMBAECAT MIECTh THICAY PYOJICH) , [IeHa MYHUIIUITAIBHOTO KOHTPAKTa

(buHaHCHPOBAHMS: OIIpENENACTCA Pa3MEPOM €MHOTO COLMAIBHOTO HAJIOTA B YaCTH, HOVISKAILEH yruiaTe

2.1Croumocthb ycimyr MYHHULHUNAJIbHBIM 3aKa34UKOM B ()OHBI 0053aTEIBHOTO MEJUIIMHCKOTO CTPAXOBaHUS B

COOTBETCTBUH C HAJIOTOBEIM 3aKOHOJATEIILCTBOM Poccutickoit d)enepaulxm B TEYCHHUE BCEI'0 CpOKa
JICHACTBHSI MYHULIUIIAJIBHOIO KOHTpAaKTa.

2.2®dopma, CpOKH U TIOPSIIOK Besnamrunsrit pacuer B pyoiassx PO B coOTBETCTBHU ¢ IEHCTBYIOMNM HAJIOTOBEIM

OILIATHI YCIYT 3aKkoHOaTeIbcTBOM PD, B cooTBeTcTBHH CcO cTaTheil 241HK PO

3.CpoKkH OKa3aHMs YCIIVT: C MOMeHTa 3aKJIIUCHHsI MyHUIIMIAILHOrO KoHTpakTa mo 31.12.09

4 KauecTBo yciyr: B otnene koHTpons kadecTBa MEAUIIMHCKON MOMOIIM M 3aIl[UTHI IPAB 3aCTPaXOBaHHBIX pabOTaIOT
4.1 MepompusiTus 1o 22 Bpaya-dKCIiepTa, IMEIOINX BEICIIYIO ¥ IIEPBYIO KaTErOPHIO, a TAKXKE CTETICHb KaHANAATa
obecreyeHIo KauecTBa MEIVIUHCKUX HayK. [IJIs IPOBEICHNUS SKCIIEPTH3EI KauecTBa MEMITMHCKOI TOMOIIY BCE BpadH-

9KCHEPTHl IMEIOT cepTuduKaThl. Takke, B Cirydae HEOOXOAMMOCTH, JJISI OCYIECTBICHUS
SKCIIEPTU3bl OKa3zaHHOM 3acTpaxoBaHHbIM 10 OMC menuuumuckoi nomouw 3A0 «MAKC-M»




MPHUBJIEKAET BHEIITATHBIX Bpadel-IKcIepToB (efepanbHbIX KIMHUK, T. MOCKBEI U T.CaHKT-
[TetepOypra.

C 01.02.08. Bo Bragumupckom pumnane 3A0 «MAKC-M» pabotaer Kpyriocyroutas
JHcIeTdepcKas ciaysxba ¢ momoueHueM kK cet MTT, uro obecrieunBaer GecIuiaTHBIN 3BOHOK
UISL 3aCTPaxoOBaHHOTO U3 MI000i Touku PO, B T.4. u ¢ MmobmibHOTO Tenedona. Homep Tenedona
KL B r. Bnagumupe 8-800-555-99-03

IIpn 3axmrouennn norosopa Ha JIIII cTpaxoBIIMKOM M3Yy4JaroTCsl HAJIMIHE JIUICH3UH,
KaJpoBblii cocta nepconana JIIIY, yciaoBus, B KOTOPBIX IPEJOCTaBIAETCS MEAULUHCKAs
MIOMOII[b, YTO MOKHO PAacLIEHUBATh KaK MPEIBAPUTEIBHYIO 3KCIEPTU3Y KauyeCcTBa MEAUIIMHCKOM
TIOMOIIH, KOT/ja AAETCsI OLIEHKA MPEX/Ie BCEro MOTEHIMATbHOW BO3MOKHOCTHU NPENOCTABICHHS
Ja"HbeiM JIITY MeIuuMHCKON OMOIIY HaJIEKAILEro Ka4yecTBa.

KauecTBO MEeIUIIMHCKOM OMOIIH, IPEIOCTaBICHHOM 3aCTPaXOBaHHBIM 110 00s3aTEIEHOMY
MEIMIUHCKOMY CTPaXOBaHHIO, OCYIIECTBISIETCS] CTPAXOBOH MEeIUIMHCKON OpraHHu3aiuei B
COOTBETCTBUH C MOPSAKOM IPOBEICHUS SKCIICPTHU3BI KaueCcTBAa MEANIIMHCKOM OMOIIM B CUCTEME
00513aTePHOT0 MEIUIMHCKOTO CTPAaXOBaHUS HACEJICHUS] TEPPUTOPHHN CTPaXOBaHUS,
YTBEpKAaeMbIM MUHHCTEPCTBOM 31paBooxpaHeHus cyorekTa PO no cornacosanuto ¢ TOOMC.
ITo KOHTpOTIO KauecTBa MEUIMHCKOMN MTOMOIIHU CHEHANNCTaMU KOMIIAHUH ITPOBOJISTCS LIENIEBbIE
HpOBepKH (110 0OpaIeHHsAM 3acTpaxoBaHHbIM, npH Hecornacuu JITY ¢ pesynsratamu DKMIT),
rianoBele npoBepku. B 2009roay mnanupyercs npoBect 5003kcnepTn3 kayecTna
MeaunrHcKoi momonu Ha 10003acTpaxoBaHHbBIX.

Jns npoBeaenus skcnepTu3bl MeaunuHckoi nomouu 3A0 «MAKC-M» nmeer nporpaMMHbie
MIPOYKTHI, HO3BOJIIIOIINE OCYIIECTBIISTE KOHTPOJIb 00BEMOB CTAllIOHAPHOH 1 aMOyIIaTOpHO-
TIOJIMKIINHIYIECKO ITOMOIIH, TIPEICTaBICHHON B cueTe-(paKkType Ha OCHOBE aBTOMAaTH3UPOBAHHOTO
aHamm3a 6a3 nanubix JII1Y; aBToMaTH3aLUIO IPOBEIECHUS TEKYILEH TEXHUUECKON 1 METUKO-
9KOHOMHYECKOH 3KCIePTU3bI CUETOB (DaKTypP M PEECTPOB MEJUIIMHCKHUX YCIIYT, BEICTABICHHBIX
JIITY pnst onnatel; GOpMUPOBAHUE JULIEBOTO CUETA 3ACTPAXOBAHHOTO U €I'0 MEIHKO-
9KOHOMHYECKas IKCIepTH3a; GopMUpOBaHUE U SKCIIEPTH3a JIMLEBOr0 CUeTa CIELUAINCTa JAHHOTO
JIITY; aBroMaTn3anust 0TOopa pabouNX MaTEepHAIOB ISl OPTaHU3AUH IPOBEICHUS IUIAHOBOH U
neneBoif sxceptus B JIITY; dopmMupoBaHue peecTpoB aKTOB SKCIIEPTH3.

Crnenuamucramu punana 3AO0 «MAKC-M» B r. Bnagumupe mpoBouTest CoUaIbHast
9KCIIEPTH3a YAOBIECTBOPEHHOCTH HACEIEHHS — aHKETUPOBAHHE 3aCTPAXOBAHHBIX IPayKIaH 10
BOIPOCAM KayeCTBa U OPraHU3aLUM NPENOCTABICHHUS MEAULIMHCKOM nomouiu B JIITY
Bnagumupckoii 001acTy, a Takke OpraHu30BaH IpHEM )Kanod 1 oOpareHuii:

- YCTHBIE OOpallleHHs pPacCCMaTPUBAIOTCS B JEHb OOpaIleHUs

- IHChbMEHHBIE O0pallleHus], He TpeOyrolIre MPOBEASHUS SKCIIEPTH3bI PACCMaTPHUBAIOTCS B
TedeHue 1 pabodero JHs;

- TIHChMEHHBIE O00pAIeHNs, PACCMOTPEHHE KOTOPBIX TPEOYeT IMPOBEAEHMUS SKCIIEPTH3HI
KadecTBa OKa3aHHOM MEAUIIMHCKOM MOMOIIH, pacCMaTPHUBAIOTCS B TEUEHHE S pabodnx
JTHEH.

4.2MeTtobl U TEXHOJIOTUS
OKa3aHHsl yCIIyr

3A0 «<MAKC-M» BbinonuseT GYHKINH CTPAXOBILHKA B COOTBETCTBUH C (peAepabHBIMHU U
pErHOHAILHBIMI HOPMAaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIIMMH 00s13aTelIbHOE
MEJMIIMHCKOE CTPaXxOBaHHUE

B cooTBeTcTBHM ¢ METOANUECKUMH pa3pabOTKaMU ¥ HOpMAaTUBHBIMU JoKyMeHTaMu OOMC
B 3A0 “MAKC-M" pa3zpaboTaHbl 1 BHEJPEHBI CHCTEMBI ydeTa U IPOTPaMMHO - TEXHHIECKHE
KOMIUIEKCHI, 00€CIIeUMBAIOIIIE PEIICHNE BCET0 CIEeKTpa 3a4ad o peann3anuu 3akoHa PO o
MEIUIMHCKOM CTpaxoBaHUM HaceneHus B PO, B coorBercTBUu U Ha ycnoBusax IIporpammer OMC
HacelneHuto PO

3A0 «MAKC-M» pacnionaraet COBpeMEHHbIMU IPOrPaMMHBIMH KOMITJICKCaMH,
UCIIOb3yeMbIE CTEIMATNCTAMU KOMITAHUH AT PEIEHUs Pa3IMYHBIX 3a/[a4 00s3aTeIbHOTO
MEJMIITHCKOTO CTPaXOBAHUS:

B xommnannu “MAKC-M" paGoTaioT 4eTbipe NOJACUCTEMBI €IMHON aBTOMaTU3UPOBAHHON
CHCTEMBI YIIPABICHHS CTPAXOBAHUEM:

- OJICUCTEMA y4eTa 3aCTPax0BaHHOTO HAaCeJeHHs, BeIeHNsI PeecTpa 10roBopoB CTpaxoBaHUS
BesleHns Perucrpa 3acTpaxoBaHHOTO HACEJIEHHS B pa3pe3e PerHoHOB CTPAXOBAHUS U B IIEJIOM I10
Kommannmu,

- noxcucrema Acy JIITY, obecrieunBarommas pemeHue 3a1ad 00s3aTeIbHOr0 1 JOOPOBOJIBHOTO
MEAMLIMHCKOTO CTPaxOBaHHUsA: yueT oka3aHHo# JIIIY MeauuuHCKo# nomMouy, yuera Oka3aHHOU
MEIMKaMEHTO3HOH MOMOIIH (YYeT BBIMHCAHHBIX PELEIITOB U MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIIEHHBIX aNTEeKAMH MEANKAMEHTaX), HOPMHUPOBAHHS FOCYIAPCTBEHHOI CTATHCTHICCKOM
OTYETHOCTH, MOJTYYESHUS] aHATUTHIECKHUX CIIPABOK ISl IPUHATHS YIIPABICHUECKUX PeIICHIH Ha
yposHe JIITY u YnpasneHus 31paBooXpaHeHus; GOPMHUPOBAHUS U yUeTa JIUIEBBIX CUCTOB HA
NIPOJICYCHHBIX MTAIMEHTOB 110 BUaM OILIATHI 33 MEANUIIMHCKYIO TOMOIIb, (hOPMHPOBAHMS JINIEBBIX
CUCTOB Ha CIICIMATIICTOB B pa3pe3e 00beMOB U BHIOB OKa3aHHOW MEANINHCKON ITOMOIIIH.

- nopcucrema ACy CMO, obecrieunBaroas peeHue KOMIUIEKCca 3a1ad MEAUIIMHCKOTO
CTpPaxoBaHHs U aHATUTUYECKOH 00paboTKH MOy4eHHON HH(POPMALIMK Ha YPOBHE CTPAXOBOif
KOMITaHHH.

- MOZICHCTEMA [IOATOTOBKH, BEACHHUS HOPMATHUBHBIX M CIIPaBOUYHBIX 0a3 manubix (HCU) ms
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeannHckux ycuyr B JIITY n npoBenenus Meauko-
9KOHOMHYECKOH IKCTICPTH3EL.

IIporpammuslii kommiekc «PETUCTP»
IIporpaMMHEIH KOMIIIEKC 0OecIieurBaeT NepCOHN(PUIIMPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO




HaceneHus, 0OpMIIEHHE CTPAXOBOTO MOJKCA 3aCTPAXOBAHHOTO, YUeT OJIaHKOB BBIIAHHBIX
CTPaxXOBbIX MOJHCOB, HOPMUPOBAHUE NIEKTPOHHOM 6a3bl PErucTpa 3aCTPaXOBAHHOTO HACEIEHUS,
(opmupoBanye 6a3bl JaHHBIX 11 OOHOBJICHUS CBOJHOTO PErUCTPa KOMIIAHMHU, CTaTUCTUYECKUH
OTYET O COCTOSTHHU PETHCTPA 3aCTPAXOBAHHOTO HACEJICHHUS; yueT 3akiaoueHHpIXx CMO mnoroBopos
CTPaxoBaHMS CO CTPaXOBIIUKaMH, ()OPMHUPOBAHIE 3IEKTPOHHOH 0a3bl JOTOBOPOB CTPAXOBAHMS,
(hopMHUpOBaHUE OTYETOB U CIPABOK I10 3AIIPOCY, aKTyaIN3alHUIO0, B COOTBETCTBUY C ITOPSIIKOM,
omnpenensieMsiM QoHIOM.

ITporpammusiii komiuteke «MAKCHUME/»

BBo HaHHBIX C IEPBHYHBIX HOCHTENEH (TaJoH aMOyIaTOPHOTO MALMEHTa, KapTa BEIOBIBIIETO UX
crannoHapa) 06 OKa3aHHOM MeqUIMHCKOM oMoy B JITTY, BejieHHe JICKTPOHHON KapTOTEKH
nauueHtoB B JIITY, opopmieHre TaioHOB aMOy/IaTOPHBIX MalMeHToB B perucrpatype JIITY.
IlepconnduumpoBaHHbIi y4eT OkazaHHOW MeauuuHCKoi oMoy B JITTY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 1o popmam omnatsl B JIITY, popmupoBanue cueToB-akTyp Ha OIIIaTy
MEIUIUHCKON oMoy, (JOPMUPOBAHUE OTUYETOB 0 OpMaM roCyIapCTBEHHON MEIUIMHCKON
CTaTHCTUYECKOH OTYETHOCTH, TEXHOJIOTUIECKUIT KOHTPOJIb BBEJCHHOM HH(OPMaLUH.
OGecnieunBaeT BeJleHHE NEPCOHUPHUIMPOBAHHOTO YUeTa MEANLIMHCKOM TIOMOIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKASHUIMHU 3APaBOOXPAHEHNUs], aBTOMAaTU3UPOBAaHHYIO
HOAJEPKKY MEANKO-3KOHOMHUYECKON SKCIEPTH3BI PEECTPOB CUETOB 3a OKa3aHHbIE MEAUIINHCKUE
YCIIyTH.

IIporpammuslii kommiekc «9KCIIEPT»

DKCIepTH3a peecTpoB OKa3aHHOH MEIHUIIMHCKOM MOMOIIY B COOTBETCTBHU C TPEOOBAHMSIME
TIOJIOXKEHNUS 00 SKCIIEpTHOM KOHTpouie 1o nporpamme OMC, popMupoBaHre OTIETHBIX
JOKyMEHTOB O pe3yJbTaTax HPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3UPOBAHHEINH 0TOOD
CTPAxXOBBIX CITy4aeB JIsl MPOBEJCHHS IIIAHOBBIX U LieNeBbIX dkcnepTus B JIITY, yuer peectpa
aKTOB IKCIIEPTU3BI.

[TepcoHnpUIMPOBAaHHBINA YUET 3aCTPaXxOBaHHOTO HACEICHHs BKIIIOUaeT B ce0st BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHUs U Perncrpa 3acTpaxoBaHHOTO HACENIEHUSI, PETUCTPAlUIO BHOBb
BBIJJAHHBIX TIOJIMCOB; rallleHHe HeJCeHCTBUTEIBHBIX IIOJIFCOB; BHECEHHE U PETUCTPAIINIO
HM3MEHEHUH B PEKBU3UTAX PaHee BEHITHCAHHBIX CTPAXOBHIX MOJINCOB; UCIIPABICHUE OMIMOOK IIPU
PETHCTPALNY CTPAXOBBIX MOJIMCOB B CUCTEME yueTa; opMHUpOBaHHE cBOAHOTO Perncrpa
3aCTPaXOBaHHOT'O HACEJICHUS; (HOPMUPOBAHHE CTATUCTHYECKOH OTYETHOCTH 1o Peructpy (¢
YUETOM II0JI0-BO3PACTHBIX U COLHAIBHEIX TapaMeTpoB); GopMUpOBaHie 6a3bl JAHHBIX 1O
JOroBOpaM CTpaxoBaHHUs; (opMUPOBAHUE pEECTpa JOTOBOPOB CTPAXOBAHMUSI.

B perunonax, rae 3AO0 «MAKC-M» ocyriecTisieT GyHKIUH CTPAXOBIIMKA, CO3IaHbI
npexcrasutenscTBa Kommanun (Gpummaisl, TeppHTOpHATBHBIC OTACIbBI, IIYHKTHI BEIIAYH MOJIHCOB
OMC), KOTOpBIE OCYLIECTBILSIIOT CBOO ACIATEILHOCTh B COOTBETCTBUH C 3aKOHOAATEIILCTBOM,
HOPMAaTHBHBIMHU TIPAaBOBBIMH aKTaMi CyObekTOB PO (TeppUTOPHH CTPaXOBaHHs), IIOPSAKOM,
onpenensieMbiM T® OMC, 3aKiIt04eHHBIMY JOTOBOPaMH CTPaXOBAHUS.

Bo Bragnmupckoit odnacty, rae 3A0 «MAKC-M» Taroke ocymecTBiIseT GyHKINI
cTpaxoBuiuka, aeiictyer 1 ¢pummnan Komnannu, 11 TeppuTopranbHbIX OTACIOB U 2 IyHKTa
Beaun nomucoB OMC. Bee npezncTaBuTenscTBa KOMIIAHUH HA TEPPUTOPUH 0OJIACTH OCHAILEHBI
KOMIIBIOTEPHOM, OPITEXHUKOH, TeIe(hOHU3UPOBAHbI, 00bETUHEHBI JIOKATBbHO CEThIO, HMEETCS
JOCTYI B UHTEPHET.

B ®mmmane 3A0 «MAKC-M» r. Bragumupa uMeercst oTaen HHQOPMAIMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUIECKHM 0OeCIedeHNEM H IIPOTPaMMHBIMU CPEICTBAMH,
HEOOXOAMMBIMH IJIs pa0OTHI 110 00513aTeIbHOMY MEANIIMHCKOMY CTPaXxOBAaHUIO, aJAITHPOBAHHBIX
K TpeOOBaHUAM TeppHTOpHaIbHON nporpamMMsel OMC:

*  KOMIUIEKC NPOrPaMM 10 aBTOMaTH3MPOBAaHHOMY ()OPMHUPOBAHMIO ¥ BEACHUIO PEECTpa
3aCTPaxOBaHHBIX;

"  KOMIUIEKC IPOrpaMM aBTOMATHU3MPOBAHHOTO MEINKO-?KOHOMUYECKOTO KOHTPOJIS
OKa3aHHOU 3aCTPaxOBaHHBIM MEIMIMHCKOH moMoliy, odecreunBaroiuii mposepky 100%
TIPeABIBICHHEIX K oruiaTe cueToB-(akryp JIIIY Ha cOOTBETCTBHE TEPPUTOPHATILHON TIPOTpaMMe
OMC,;

"  [porpaMMHOE 0OecTieueHue N0 MPOBEAECHHIO IKCIIEPTU3bI Ka4eCTBa MEIUIIMHCKON
TIOMOIIIY;

*  nepcoHH(HULUHUPOBAHHBIA yueT 00BbEMOB H CTOMMOCTH MEAULMHCKOM TTOMOILLH;
($bopMupoBaHHE rOCYJaPCTBEHHOM U BEOMCTBEHHON OTYETHOCTH, IPEAYCMOTPEHHOM B CHCTEME
OMC.

B3aumooTHOILIEHHUS cTpaxoBaTess U CTPaxOBON MEIULIMHCKON OpraHu3aluy pu
00513aTeIbHOM MEIMIMHCKOM CTPAaXOBAaHHUH OCYIIECTBIIIIOTCS HA OCHOBAHUY JIOTOBOpa
CTPaxoBaHUS.

B 3A0 «\MAKC-M>» nipu obparieHnu padoTaron i rpakIaHuH MPEAbIBIIET JOKYMEHTEI,
npexycMoTpennsie [lonoxeHreM o opsiake HHGOPMAIOHHOTO B3aHMOJICHCTBUS B CHCTEME
00513aTeTBbHOr0 MEIUIIMHCKOT'O CTpaxoBaHus Ha TeppuTtopuu U nuceMamMu TOOMC. Mucnektop
3aHOCHT JjaHHbIE B «OKypHan perucTpaiiy 3acTpaxoBaHHBIX IO IOTOBOPY>», 3aTEM B
MPOrPaMMHBII NMPOLYKT MO BEJEHUIO NEPCOHU(DUIIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AMIC
«OMC», ycranosnenHsli Ha [IK nHCTIEKTOPOB. 3acTpaxoBaHHBIN IPOBEPSAET JaHHBIC HA
pacrnedaTaHHOM IOJIHCE U paciiceiBaeTcs B «Kypnaie...».

CrpaxoBoi MEAUIMHCKUH MOIUC 003aTEIBHOTO METUIMHCKOTO CTPaXOBaHUS SIBIISETCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHIE JOT0OBOPA MEIUIUHCKOTO CTPaXOBaHUS I'PaXk/iaH.
BriaHky OJIMCOB MOTY4aOT HAYJIbHUKH TEPPUTOPHAIBHEIX OTAENOB C YIETOM OCTaTKOB Ha




MyHKTaX BBIIAYH MONUCOB. ExemecssuHO cocTaBIseTCsl OTYET O JBHIKEHHUU TOJIHCOB, IIE
YKa3bIBa€TCsl OCTATOK HAa Ha4Yaj10 OTYETHOTO NMEPHO/IA, KOTUIECTBO MOMyIEHHBIX MOJIHCOB,
KOJIMYECTBO BBIIAHHBIX MOJINCOB, HCIIOPYEHHBIX, OCTATOK Ha KOHEIl OTYETHOTO MEPHOIa.
[loramennsle MOINCHI, UCIOPYEHHBIE OJIAHKH ITOJIHCOB 0GOPMIITIOTCS AKTOM IpHeMa-Tiepeaadn.
OcHOBaHHEM TS 3aKJIFOUCHUS IOTOBOPA 00s13aTEIbHOTO MEIHIIMHCKOTO CTPaXOBAHUS
paboTaIoINX IrpakaaH ABISIOTCS CBUICTENLCTBO O perucTpanuu B TeppuropraisHOM (oHIEe
00513aTeIBHOT0 MEIUIMHCKOTO CTPAaXOBaHUs, CBUAETEIBCTBO O IOCTAHOBKE HA YUET B HAJIOTOBOM
oprase 1o MecTy HaxoxxaeHus. CTpaxoBaTenb NPeAOCTaBIsIeT CIUCKH 3aCTPaXOBaHHBIX C
yKa3aHHEeM JJaHHBIX B cooTBeTCTBHHU ¢ Ilonoxkennem o mopsake HHGOPMALUOHHOTO
B3aHMOJICHCTBHSI B CHCTEME 0053aTeNbHOT0 MEJMIIMHCKOTO CTPAXOBAHHS Ha TEPPUTOPUH.

B ¢pumane 3AO «MAKC-M» r. Baaaumupa HoJickl BBIAIOTCS U JOCTABIISIOTCS
CTpaxoBaTelIo B Te4eHHe 1 IHs ¢ MOMEHTa IIPEOCTABICHHS CIIICKOB 3aCTPAaXOBaHHBIX, JILOO
HETIOCPEACTBEHHO B IIPUCYTCTBHUH NIPEICTABUTEINS CTPAXOBaTeNsl B TEUCHUH 25 CEKyH.

Ilo 3axrouennsiM porosopam OMC Begercs peectp ¢ ykazaHueM Ne orosopa, 1aTbl
3aKJIIOYEHHs], KOJIMUEeCTBA 3aCTPAaXOBAaHHBIX, aJjpeca CTpaxoBaTels.

Bezenne nepcoHn(pHUIHPOBAHHOTO y4eTa MEAUIMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKASHUSIMHU 3APaBOOXPAHEHHUS OCYLIECTBIAETCS C IOMOLIBIO
UH(OPMALMOHHBIX TEXHOJIOTHIA, TIO3BOJIAIOIIMX IIPOU3BOAUTH YYET BCEX BO3PACTHBIX KaTErOpHUii
(y4eT MEAMIMHCKOM TTOMOIIH, OKa3aHHO# MAIIMEHTY, B COOTBETCTBHH ¢ mporpammoit OMC;
(opmupoBaHue cUeTOB-(aKTyp IS OIUIATHI aMOYJIaTOPHO-TOJIMKIIMHUYECKOH M CTallMOHAPHOM
TIOMOIIIY 33 OKa3aHHYIO MEIVIUHCKYIO TIOMOIIb; Y4eT BHIMICAHHBIX MAllMeHTaM MEINKaMEHTOB;
(hopMUpOBaHHUE JOTIOIHATENEHBIX PEECTPOB U CIETOB JUIS ITOCIIEAYIOIIEH OIUIaThI CIIydacs
JUTITENILHON TOCHHUTANIN3aIMH; (JOpMUPOBAaHHE OTYETOB 110 HArpy3Ke CHEHAINCTOB U
noapasaeicHuit JIITY (06beM OKa3aHHOM MEAUIMHCKOM TOMOIIH)); B3auMopacuers ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; noAroToBKa MIAHOBBIX 00beMOB MenuIMHCKON oMoy JIITY Ha
TOJi; IPOrpaMMHBIH KOMIUIEKC, 00ecIeunBatolni ()opMUPOBAHHUE JAHHBIX O BBHIIOJIHCHUN
IUIaHOBBIX Nokasarenen JIITY noMecsyHo u B LIENIOM 3a IEPUOJ; KOHTPOJIb BBIIOIHEHUS
MECSYHBIX 00BeMOB MeAUIMHCKOH oMoty 1o JIITY u peruony crpaxosanus; popMupoBaHus
(hMHAHCOBOH M TOCYIAapCTBEHHOH CTAaTHCTUUCCKOW OTYCTHOCTH; PElIeHHEe KOMIUIEKCa 3a/1ad
MEIVIUHCKOTO CTPAaXOBaHUS U aHAJIMTHYECKOH 00paboTKHU MMOTydeHHOH nH(opMaIuy Ha ypOBHE
cTpaxoBoii komnanuu. [IporpaMMHEI KoMIIIEKC obecriednBaeT pacyeT ceOeCTOMMOCTH BCETO
CIIEKTpa JETANBHBIX MEIULIMHCKUX YCIyT, IpeacTaBieHHbx Kiaccudukaropom (B pyomsix) Ha
OCHOBE IIapaMeTPOB U SKOHOMHYecKuX AaHHbIX JIIIY, a Takke pacueT ceGecTOMMOCTH JEUECHUS
3a00J1eBaHMS 110 3aKOHUEHHOMY CITy4al0 Ha OCHOBE NPHMEHEHUSI B CUCTEME y4eTa MEANKO-
sKOHOMHYECKnX cranaaproB (MDCos). Cucrema pacuetoB Mex 1y cydobexkramu OMC
peryJupyercs J0roBopamu ¢ TeppuropuaibHeiMu porgamu OMC (0oroBop TeppUTOPHATBEHOTO
¢donna OMC co crpaxoBoii opranusaryel (TUIIOBOW JOrOBOp yTBep k/AeH THIOBBIMH HPaBHIaMU
00513aTeTbHOT0 MEIUIMHCKOTO CTpaxoBaHus rpaxkaas, yreepxaeHHpx @OOMC ot 03.10.2003-.
Ne 3856/30-3# (c u3MEHEHHIMH); U JOTOBOPAMH Ha MMPEIOCTABICHUE JIeYeOHO-
npodunakrnyeckoi nomomu ¢ JIITY, numMeronmMu COOTBETCTBYIOIIYIO JTHLIEH3UIO HAa OKa3aHHe
MEJUIIMHCKOH MTOMOIIb B COOTBETCTBHHU C TeppUTOpHaIbHBIMHE NPOrPaMMaMHU TOCYapCTBEHHBIX
rapaHTuil oka3aHus HaceleHuIo OecriaTHol MeauuuHcekoi nmomomu. 3A0 «MAKC-M» ¢ yyeTom
3aKJII0YEHHBIX JOTOBOPOB U UMEIOMINXCS B KOMITAHUH MTPOTPAMMHBIX IPOAYKTOB OCYILECTBIISET
B3anMopacyueTsl ¢ cyobekraMu OMC B COOTBETCTBHU ¢ HOPMAaTHBHBIMHU JIOKYMEHTaMH,
pEraMeHTHPYIONMMHI CHCTEMY B3aUMOJICHCTBUS HA TEPPUTOPHU:

-TeppuTopnaabHON IPOrpaMMOi FOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HACEICHHUIO
OecriaTHONW MeAMIMHCKOM oMoy, yTB. [Toctanosnennem IIpaButenscTBa cyobexra PO

- ITonoxxeHneM o Mopsiike OMIaThl MEAUIMHCKHUX YCIYT B CHCTEME 00s13aTeIbHOTO
MEJUIIMHCKOTO CTPaXOBaHUs HACEIEHUs, YTBEPKICHHBIM Ha TeppUTOpUH cyObekTa PO

- TapudubiM cornamenueM, 1eHCTBYIONIMM Ha TEPPUTOPUU

- [Tonoxenuem o nopsyike GOpMUPOBAHUS U MCIIONB30BAHHS CTPAXOBBIX PE3EPBOB U
CPEJCTB Ha BEICHUE JIeJla CTPAXOBBIX MEAULMHCKUX OpraHu3anuii», yreepxaeHasx TO OMC

- &lonoxxenueM o nopsake HHHOPMAIMOHHOTO B3anMozaeiicteus B cucteme OMC Ha
Tepputopuu cyonexra PO

Cucrema B3anmopacueToB Mexxty TOOMC - ¢mmanom 3A0 <MAKC-M» —
MEIUIMHCKHMH YUPEKASHUSIMU CTPOUTCS Ha OCHOBE CIIEAYIOMIUX PUHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEIUIHHCKYIO OpPraHU3alMI0 Ha OCHOBAaHUH
noroopa TOOMC co cTpaxoBoil MEAUIIMHCKON OpraHu3aIien.
®unancuposanne CMO ocyectsisercs no qudQepeHInpoBaHHBIM OAYIIEBEIM HOPMATHBAM,

paccUNTaHHBIM B COOTBETCTBHU ¢ «MeToauKoi pacuera nuddepeHIMPOBaHHbIX TOYIIEBBIX
HopMaruBoB ¢uHaHcupoBanuss OMC , yreepxkaennoit TO OMC.
B cooTtBercTBHM C 1OrOBOPOM (DHMHAHCHPOBAHUS 0053aTEIHHOTO MEIMIITHCKOTO CTPaXOBaHUS
3A0 «MAKC-M» u Bragumupckoro obmnactaoro @onma OMC, cTpaXxoBIIHK €KEMECIIHO
(dopmupyeT U3 noy4eHHbIX 0T POHA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOPMAaTHBAMHU:
- Cpe/CTBa HA OIUIATY MeAUUUHCKUX yeuyr — 99,1%,
- cpexctBa Ha Bepenue aena — 0.9%,
- onn orutaTel Tpyna- B pazmepe He 6onee 60%cpencTB Ha BeCHHE Aeia.
IIpn mamuuy cBOOOAHBIX CPEICTB MOCIIE OINIATHI CYETOB 32 OKa3aHHYI0 MEJHUIIHCKYIO IIOMOIIb
(dopmupyetcs 3anmacHoii pezeps. [Topsgok NCTIONB30BaHMS CTPAXOBIIMKOM (PHMHAHCOBBIX PE3EPBOB
ycranasnuBaer @oug OMC.




Vka3aHHbIE CPEICTBA HCIONB3YIOTCS CTPOTO 10 [EJIEBOMY Ha3HAUECHHUIO B COOTBETCTBHH C
JEeHCTBYIOIINMH HOPMAaTHBHBIMU JIOKyMEHTaMHU.

Pacuersl MeX Iy CTpaxoBoi MeauIUHCKOM oprannsanueii (TOOMC) 1 MEAUIHHCKUM
YUPEKAECHHEM NPOU3BOAATCS ITYTEM OIUIATHI €10 CYETOB MEHUIIHHCKOTO YIPESIKIACHNUS B
cootBercTBUH C [To0XKEeHNEM O MOPSIKE OIUIATHI MEAUIIMHCKHX YCIIYT B CHCTEME 00S3aTEIBHOTO
MEIMIUHCKOTO CTPaXOBaHUsI.

B 3A0 «MAKC-M>» umeeTcst TporpaMMHBIH IPOIYKT, 00ECIICUNBAIOINH peIIeHNE 3a1a4
o B3aumopacueram ¢ Td OMC: pacuet Ha ¢unancupoBanue CMO; pacder Ha (UHAHCHPOBAHHE
CMO 110 MeXperuoHanbHONH U MEXTEPPUTOPHATBHON TIOMOIIH; IIOATOTOBKA aKTOB MEpeAadn
cuetoB-(akTyp (exeMecsgHasi OTYETHOCTH 06 ncnonp3oBanuu cpeacts OMC); B3anmopacueram ¢
JIITY: moaroToBka pabo4ymMx MaTepHajoB O CHOPMUPOBAHHBIX CTPAXOBBIX pe3epBax, O
¢unancupoanun JIITY; o6paboTka cueToB-(hakTyp; MOAroTOBKA JOKYMEHTOB Ha OILIATY IO
cuetam-¢axrypam JIIIV.

B cootBercTBuu ¢ ycTaHOBICHHBIMU foroBopamu cpokamu JIITY npencrasusaror B CMO
CueTa 3a OKa3aHHYI0 MEAUIUHCKYI0 ToMoIs. CMO mpoBOJUT MEpBHYHBIN MEAUKO-
SKOHOMHMYECKHH KOHTPOJIb MIPEABSABICHHBIX K OIUIATE CIETOB, IPH KOTOPOM IPOBEPSIETCS:
Hamraue muiensun JIITY Ha oka3aHne MEAUIMHCKOM IOMOIIH, BBIIOJTHEHUE [UIAHOBBIX 00BEMOB,
COOTBETCTBUE OKa3aHHOM MEeIULIMHCKON MOMOILM TeppUTOpHaIbHON nporpamme OMC,
COOTBETCTBHE NOJIOKEHHUIO O MopsaKe HHGOPMALMOHHOTO B3aumoelcTBus B cucreme OMC Ha
TEPPUTOPHH.

B coorserctBum ¢ npunsaroi B 3A0 <MAKC-M» cucteMoil 21eKTpOHHBIX IUIATEKEH,
OyxranTepckue ciryk05! ['0JI0BHOIT KOMIIaHNH M (DHIIMAJIOB OCHAIICHEI CHCTeMOH «KIimeHT-0aHk».
Hcnonp3oBanue JaHHON CHCTEMBI TIO3BOJISICT IPOU3BOAUTE IIEPEUNCICHIE ICHEXXHBIX CPEICTB C
(hopMHpPOBaHUEM JIEKTPOHHOTO IUIATEKHOTO MOPYYEHHUs, OCYIIECTBIATh «BCTPEUHBIE IUIATEHKUY,
YTO CYLIECTBEHHO COKpAIaeT Cpoku nepeuncienus cpeacts. 3A0 «MAKC-M» OTKpBITHI
pacuetHsble 11 nepeuncienus cpeacts OMC B kaxaom peruone, rae 3A0 «MAKC-M»
OCYIIECTBIISCT (PYHKIUM CTPaXOBLIMKA.

4.3 OpraHn3anuoHHO-
TEXHOJIOTHIEcKas cXxema
OKa3aHHs YCIIyT

3akphITOE aKIMOHEpHOE 00IecTBO «MeTUIHCKast aKIIMOHEePHAs CTpaxoBasi KOMITaHHS»
(BAO «MAKC-M») B paMKax HUCIOJIHEHUSI MyHHULIUIIAIBHOTO KOHTPAKTa 00s13yeTcsi 00eCeunTh
OpraHHU3alHIo MPEAOCTABICHHS MEUIMHCKOI oMOIIH (YCIIyT) ONpe/eIeHHOro o0bemMa 1
KadyecTBa C BbLaueH 3aCTPaXOBaHHBIM CTPAXOBBIX MEIUIUHCKUX ITOJIMCOB 0053aTENHEHOTO
CTPaxOBaHHs IPaXKJIaH.
1.Tapantupyem cooTBeTCTBHE 00beMa MEAUIIMHCKONW OMOIIN IPOrpaMMe 00s13aTENbHOTO
MEAMLIMHCKOTO CTPaxOBaHMUS, SABJISIIOIIEHCS COCTABHOM YaCThlO0 TEPPUTOPHAIBHON IIPOrpaMMBbl
roCyIapCTBEHHBIX TapaHTHH OKa3zaHUs rpakaaHaM Poccuiickoil @enepannu OecraTHON
MEIMIUHCKON ITOMOIIH, YTBEP)KIaeMON Ha COOTBETCTBYIOLIHIA TO.

2. O06s3yeMcs OpraHu30BaTh oOecredeHne IpaxJaH CTPaXOBBIMH MEIUIIMHCKUMHE HOJIUCAMH
00s13aTeNIBHOTO CTpaxoBaHus (Bblgaya, 3aMeHa, ralieHue, MpoJIeHne).

2.1 Cpox 3aMeHBI OJINCOB, BBIAAHHBIX NpensaymnM CTpaXoBIIUKOM, B ICHb 3aKITIOYEHHUS
I'ocynapcTBEeHHOTO KOHTpAKTa 00513aTEIBHOT0 MEAUIIMHCKOTO CTPaXOBaHuUsI.

2.2.Cpox BblIauyH noyiuca ¢ MOMEHTa o0palleHusI FpaKIaHUHA B TeUCHHE 25 CeKyHI.

2.3C yueToM MMEIOLINXCSI IPOrPAaMMHBIX MPOIYKTOB 00s13yeMcsi HOpMUPOBATh U BECTH
3NEKTPOHHYIO 0a3y 3aCTPaXOBaHHbIX.

3. Jlyst peanu3aniy IpHHAMAEMBIX 00s3aTENBCTB HAa TeppUTOpUH BiiagumMupckoit obactu B
Hacrosimee Bpems aeiictByer gpumman 3A0 «MAKC-M» B r.Bragumupe, cocrosmuii u3
ueHtpansHoro otuca ( r.Buagumup ya. CrosneroBsix 9 ), 11TeppUTOpHaIbHBIX OTIEIOB B I'.T.
Bs3auxw, I'yes-Xpycransaernii, Kupxxad, Kospos, Mypowm, Ilerymku, Kp.I'opbarka, Cobnnka,
Cynoraa, Cysnais,lO.-[Tonbckuii 1 2-X MyHKTOB BbIAA4H IOJIMCOB B I.I. AJIEKCAaHIPOB,
KonbuyruHo, MOTHOCTBIO OCHAILEHHBIE MATEPHANBHBIMU U KaJPOBBIMH PECYPCAMH.

Otaensl o6ecredeHbl HOPMAaTUBHO 3aKOHOJATENBHBIMY aKTaMU M TIPABOYCTaHABINBAIOIUMU
JOKYMEHTAMH JeATETbHOCTU CTPAXOBON KOMIIAHUH, a TaK 7K€ METOMYECKUMH,
pacnopsAUTENBHBIMI JOKyMEHTaMH, peraMeHTupytomumu ocymecrsiaenne OMC n
YTBEp>KJIEHHBIMU OTYETHBIMH (hOpMaMHU.

B otnenax pasmentaercs nepeuens JIITY, umeromux ¢ Komnanueit 1oropopst Ha
[PeOCTaBICHUE JIeUeOHO-MPODIIAKTHYECKOI HOMOIIHN (MEIHIMHCKUX YCIYT) MO
00s13aTeTbHOMY MEAUIIMHCKOMY CTPaXxOBaHHUIO, HHPOPMALHS MO BOIIPOCAM MIPABOBOTO
obecnieuennss OMC, 3amuThl IPaB 3aCTPaxOBaHHBIX, PEKUMY pabOThl CTPYKTYPHBIX
HojpaseeHuii 1 cnenranictos Kommnanuu ¢ ykazaHueM ux Teae()OHOB U aJpecoB.
st BeimonHenust Beex ¢yHkimii Ctpaxosiiyka ¢punnan odecnedeH coOCTBEHHBIMU
nporpaMMHBEIME 1TpoykTaMu 3A0 «MAKC-M», TOIHOCTBIO COOTBETCTBYIOIIMMH TPEOOBAHHUM
HOPMaTHBHBIX JJOKyMEHTOB, periaamenTupyomux OMC Ha teppuropun Brnagumupcekoii obmactu
(cpaBka npunaraercs).

B ¢unmane coznans! v pyHKIHOHNUPYIOT Yrpasnenue oprannsanun OMC, Yipasnenune mo
9KCIIEPTH3E KAUeCTBA M 3AILHUTE NPaB 3aCTPAaXOBaHHBIX IPaKAaH (BBIMUCKA U3 IITATHOTO
PACIIMCaHUs MPUIATaeTCs), KPYrIOCYTOYHbIN KOHCYIbTAMOHHO-AUCIICTICPCKHIT LISHTP IS
3acTpaxoBaHHBIX (CIIpaBKa MPUIATACTCsI), OTAEI HHPOPMALIMOHHOTO 00ECIeUeHNMs], IITaHOBO-
SKOHOMMYECKHH oTaen. FOpuauueckyo 3aluTy npaB 3acTPaXOBaHHBIX TPaXKAaH OCYIIECTBISET
IOPUCKOHCYJIBT (priinaja U IITaTHEIE FOPUCTHI ['0JIOBHOM KOMITAHHH B KOJIMYECTBE 22 4eJIOBEKa.
4. JloCTyIHOCTb 3aCTPax0OBaHHBIM IpakIaHaM MEAUINHCKON ITOMOIIH 00ecIIeueHa B OITHOM
(100%)06BemMe B COOTBETCTBUH C TEPPUTOPUATEHON IPOrPaMMOil FOCYAapCTBEHHBIX TapaHTHi
Bnagumupckoii o61acTu.




5.TapanTupyem mpoBeieHNE CIeAYIOIUX BUIOB KOHTPOJIS 00bEMOB U SKCIIEPTU3BI KAUECTBA
MEIUIMHCKON IIOMOLIN:

- MEIMKO-3KOHOMHYECKU# KOHTpoJb (MDD) peectpoB MeauimHcKux yeuyr B 100%ciyuaes;

- OKCIIEPTH3Y KauecTBA OKa3aHHOW MEANIIMHCKOH MOMOIIH, BKIII0Yas IEPBUYHYIO MEHKO-
CaHUTapHYIO TOMOIIb, OKa3aHHYIO HepaOOTaloONIUM IpaklaHaM B 00beMax, OIPeAeIICHHBIX
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMU ;

- IeJICBOH AKCHEePTH3HI 110 pe3yibrataM MDD U B COOTBETCTBHY C YTBEPKICHHBIMU KPUTEPUSIMU
0TOOpa 32 OTUETHBIN MEPHUOL,

- TIJIaHOBOH SKcIepTH3bl He MeHee 1 pasa B roj B KaKI0M MEAUIMHCKOM YyUPEXJICHUH, C
KoTopbIMu KoMmaHus uMeeT 10roBOPHBIE OTHOILIEHUS.

B BO®OMC OyznyT peryispHO NpeaCTaBIATHCS aKThl IKCIIEPTU3BI Ka4eCTBa
MEIMIUHCKON IIOMOIIN U PEECTPHI aKTOB BCEX BHUIOB IKCIICPTHU3.

KonTpoms xauecTBa 1 006eMOB MEUIMHCKON MMOMOIIHN OYAET NPOBOJUTHCS BpadaMu
JKCIIEPTaMHU.

B xo07e nimanoBo# SkcriepTH3bl  00BEMOB M KadecTBa MeAUIMHCKOH omonu B JITTY
TapaHTHUPYEM IIPOBECHNUE:

a) MPOCIEKTUBHOTO KOHTPOJISI Ka4ecTBa MEAULIMHCKOW ITOMOLIH B (popMe 06X0I0B
noApa3AeaeHU MEJUIHHCKOTO yUPEXKASHHUs, OYHOTO OIPOca MalHEeHTOB;

6) aHOHMMHOTO aHKETHPOBAHHS MALMEHTOB IS M3yYCHHST UX MHEHHS O paboTe
MEIMIUHCKOTO YUPEKACHHS 110 00eCIIeIeHHIO KauecTBa IPEJOCTABIIEMON MEIHUIIHHCKO
TIOMOIIY;

B) NpUeMa HaceJICHHsl BPA4OM-IKCIIEPTOM I10 BOIIPOcaM 00ECIIeUeHHs 1 3alUThI IIPaB
3aCTPaxOBaHHbIX.

6. O6s13yeMcs obecneunTh 3allUTy IpaB 3aCTPAaXOBAaHHBIX Ha TOJIydeHHe GecriaTHOM
Ka4eCTBEHHON MeIUUMHCKOI oMoy o nporpamme OMC:

a) nHPOPMHUPOBAHKE 3aCTPAXOBAHHBIX rpaXkaaH 00 ux npasax B cuicreme OMC, o TlpaBunax
OMC u Teppuropuansroii nporpamme OMC:

Tocne moamucanns ['ocynapcTBEHHOT0 KOHTpAKTa 110 B3aUMHOM HoroBopeHHOCcTH Kommanus
rapaHTHpPYeT [IPOBEACHNE Ha TEPPUTOPHHU CTPaxXoBaTellsl CeMUHApa I10 3aIUTe IIPaB
3aCTPaxOBaHHbIX HA MOTy4YeHHe OeCIUIaTHOH MeANIMHCKOH moMomu 1o nporpamme OMC, Ha
KOTOpOM:

- noapo6Ho o3HakoMuT ¢ [IpaBunamu OMC u Bnagumupckoii o6nactHoit mporpammoin OMC, B
TOM 4YHCJIe IEPEYHEM U aJipecaMy J1eueOHO-IPOUIAKTHYECKUX YUPEKIACHUH, OKa3bIBAIOIIMX
MEJMIMHCKYIO TIOMOIIb B JAHHOM MyHHUIIMIAIbHOM 00pa30BaHUU U NIEPEUHEM IOCYAapCTBEHHBIX
MEIUIMHCKUX YUPESKACHUH, yIacTBYIOMHKX B BeioaHeHHH [Iporpammer OMC Bo Bragumupckoit
obacTH.

npouH(opMupyeT padoTaIOIIHX
- 00 ux mpaBax IpH 00palIeHH! B MEIUIIHCKOE YIPESKACHHC 32 TIOIyICHHEM
MEIMIUHCKON ITTOMOIIH;
- 0 ImpaBHWJIax 00ECTedeHHs CTPaXOBBIMH MEAMUIIMHCKUMH MONUCAMH HAaCETIEeHHS,
- o nopaake pabotsl KoMnanuu ¢ oOpaiieHusMy, 3as8BICHHSAMHU TPaXAaH IO BOIPOCcaM
peanuzanuu ux npas B cucreme OMC;
- 0 COCTOSIHUM OPTaHHU3aLMK M KaYeCTBA OKA3aHUsS METULUHCKON MTOMOIIY 10 Pe3yNbTaTaM
paccMOTpeHHs 3asBICHUI 1 al00 3acTpaxOBaHHBIX;
- 0 IpeJCTaBIICHNE aMUHHACTPAIIH 110 MICEMEHHOMY 3aIpOCy aHAJIUTHIECKUX MaTepHAIOB II0
HTOTaM aHKETHPOBAHHS TPAXK/AH, pe3yIbTaTaM BHEBEIOMCTBEHHOH SKCIIEPTH3HI 00beMa U
KayecTBa MEIUIMHCKON ITOMOIIIY;

B) MH(OPMAIHOHHO-CIIPABOYHAS CITYK0a:

Jlist obecrieyenus MpsiMOro KPYTrJIOCYyTOUHOTO OOILIEHHS C HACEIEHUEM T10 PEaTH3aliu €ro
MpaB Ha JOCTYIHYIO KAUECTBEHHYIO MEIULUHCKYIO IOMOIIb U Pealn3aluio JPYrux Mpas
3acTpaxoBaHHbBIX IpaxkaaH B cucreme OMC B ¢punnane co3nan KoHcyapTaTHBHO-IHCIICTYEPCKUN
LEHTP C KPYIJIOCYTOYHBIM PEXKUMOM PAabOTHI M OECIUIATHBIM, IIS TPaskAaH JOCTYIOM K
MHOTrOKaHaJbHOMY (enepaisHoMy HoMepy Teredona 8(800) 555-99-03pome Toro rapaHTupyer
obecrieunBath Oecriepe0oifHyI0 Tene(OHHYIO CBS3b JUIS JKUTENIeH MyHUIUTIATEHBIX 00pa3oBaHUit
CO CIICIUATIMCTaMH TEPPUTOPHATIBHBIX OTAENIOB (HIHalIa 0 HHTEPECYIONIUM KHUTeNeH BOIIpocaMm,
oTkpeiTHEe «Dopyma» B HTepHeTe Ha calite Kommanuu.

7 JIns ucTioNHEeHHs 00s13aTeIbCTB M0 MyHHIIUANbHOMY KOHTpaKTy MeauIHeKas
ctpaxoBas komnanud 3A0 «<MAKC-M» umeeT nporpaMMHO-TEXHOJIOTHYECKHUE KOMITJIEKCHI,
peanmsyonye GyHKIUHM B COOTBETCTBHHU € MOPSAAKOM HHYOPMALIMOHHOTO B3aUMOJCHCTBUS U
¢dopmaramu oOMeHa, ycraHoBieHHBIME TepputopuansaeiM @ornom OMC. IIporpammusie
KOMIUIEKCHI MTOJTHOCTEIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOH Oa3e Bnagumupckoit obmactu
He TpeOyIOT afanTanumy.

Wudopmaronnsle TeXHOIOTHH, pa3padoTaHHble Kommanuel, HCIIOIb3yIOTCS Ha CIIETYIOINX
YPOBHSX aBTOMaTH3alK OU3Hec-TiponeccoB B cucreme OMC:

- CtpaxoBaHHe HaceneHust

- Yuer oka3aHHOM MeauuMHCKOM nomouiu B JIITY 3acTpaxoBaHHOMY HAaCENEHUIO

- OkcnepTusa 00beMa M KauecTBa OKa3aHHOH MEIUIIMHCKON TOMOIIU

- Crarucruueckuil aHanu3

- PazButne cpencTB TeNEKOMMYHHUKAIMOHHON cBsi3 KoMmmauuu ¢ mapTHepamMu

4.4 TpeboBanus 6e30MacCHOCTH

B xoMmaHum npoBOASATCS MEPOIIPUSTHS 10 TEXHUKE O€30IaCHOCTH B COOTBETCTBHU C
tpeboBanmsimu Denepansroro 3akona oT 30.06.2006. Ne 90-D3.




5.'apanTun KauecTBa yciyr:
5.1Cpoxk npenocraBneHus
rapaHTHU KayecTBa yCIyr

B TeueHune neicTBUS MyHULIMIIAIBHOIO KOHTPAKTa

5.200beM nipenocTaBiIeHUs
rapaHTUil Ka4ecTBa yCIyT

100%pma Bech KOMILIEKC YCIIyT, B COOTBETCTBHH C JICHCTBYIOMINMH IPaBOBEIMH HOPMAaTUBHEIMHU

axtamu P® u Bragumupckoit o6acty, perympyomumMy oTHomeHus B cucteme OMC
Menumuackas crpaxoast kommanust 3AO «MAKC-M» paboraer o peanuzannu 3akona PO «O

MEIUIUHCKOM cTpaxoBaHuu rpaxaad P®» ¢ 1994rona. Kommanus uMeer Geccpodnyio

JULEH3MI0 Ha ocymecTtiaenue OMC

- JIuuensus 22260t 23.12.1994.

- Junensus C Ne 2226 770t 25.10.2005;

- JIuuensusa C Ne 2226 77ptr 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTtpaibHast qupekius — MOCKOBCKHIl PErHOH U B KaXKI0M (rnaie
Kommanuu) co3aHs! ciryKObl 3aIUTHI IIPAB 3aCTPAXOBAHHBIX, MEANKO-9KOHOMHYECKOTO
KOHTPOJISI KaueCcTBa MEIUIIMHCKO MOMOIIY, OKA3aHHOI 3aCTpaXxOBaHHBIM I'PaKAaHaM.

IIpu paccmotpennu xanob u obpammenuii 3acrpaxoBaHHbx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HODMAaTUBHBIMH U 3aKOHOIATENbHBIMU akTamu P, a Taxke pernoHalIbHBIM
3aKOHOJATEIbCTBOM, PETNIAMEHTHPYIOINM JSSITEIbHOCTh CTPAXOBBIX KOMIIAHUH B JTaHHOM
BOIIPOCE.

B 1ensx 3amuTel MpaB 3acTPaXOBaHHBIX pa3paboTaHa METOJOJIOTHS MOTyUeHUs 1 00paboTKu
CBEICHHUH OT 3aCTPaXxOBAaHHEIX C peanu3anuell KOHKPETHBIX MEPOIIPUATHI 1o paboTe ¢ xKarooaMu
1 00paIeHNSIMA 3aCTPaXOBaHHBIX.

JIist 3amuThl IpaB  TPakaaH, 3aCTPAXOBAHHBIX TI0 0053aTEIbHOMY MEIHUIIMHCKOMY
crpaxoBannio 3A0 «<MAKC-M», B cyne6HbIX pa3buparenscTBax Kommnanueit 6ecriaTtHo
TPHUBIIEKAIOTCS IOPHUCKOHCYIBTHI | 0J0BHON KOMIIAaHUH, UMEIOIIHE PETHOHAIBHBIN OIBIT 3AIUTHI
MpaB 3aCTPaXOBAHHBIX.

Bormpock! 3anuTh IpaB 3aCTPaxOBaHHBIX SIBISIOTCS TPHOPUTETHBIM HANIPaBICHUEM B
nestensHocTH pritnana 3A0 «<MAKC-M» Ha TeppuTOpHUN CTpaxoBaHUSA. DTO HAIpaBJICHHE
peanusyercs B IEPBYIO O4epeb IIyTeM:

Pa3bSCHEHUS 3aCTPAXOBAHHBIM X IPaB NP 0OpaIIEHIH 32 MEJHUIIHCKOI TOMOIIBIO;
paboToii ¢ xanobaMu 1 0OpaICHNUSIMU TAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHust o
TenedoHy, Tak ¥ MICHbMEHHBIMA. Pa3bsCHEHHs IPaB 3aCTPaxOBaHHBIX OCYIIECTBILIETCS IIyTeM
HPEIOCTABICHHUS UM COOTBETCTBYIOLIeH nHpopmanuu. MHdopmalms 10BOAUTCS ITyTeM:
Pa3MeILeHHs COOTBETCTBYIOIINX JOKYMCHTOB Ha CIIELUANIBHBIX CTeHJaX B oducax Quimaia u ero
TEPPUTOPHANBHBIX OTJETOB, a TAKXKE IMyHKTaX BbIJAYH MOJHCOB;
pa3MmerleHs MHGOPMaLMHK B IIEYaTHBIX CPEICTBAX MAacCOBOH HH(OpMALHH;
HH()OPMHPOBAHUH 3aCTPAXOBAHHBIX Yepe3 CPENICTBA PAIHO U TEICBUICHUS.
Jlnst paGoTsI ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPAaXOBaHHBIX, TaK M IAIIMCHTOB, B CTPYKType
YIIPaBJICHUS SKCIIEPTH3bI 00bEMOB 1 Ka4eCTBa MEANIIMHCKON IIOMOIIH 3aCTPaXOBaHHBIM CO3IaHBI
OTJIEJBI TI0 3aIIUTE NPaB MAIMCHTOB, B 33Ja4l KOTOPEIX BXOJIHT:
pETHCTpALNK BceX 0OpalleHNil 3acTpaxoBaHHbIX;
OKa3aHHe KOHCYIbTaTHBHOM MMOMOIIH B CITydasiX, KOT/ia He TpeOyeTcst MMCbMEHHbIH OTBET, B TOM
YHCle OKa3aHUe MOMOIIM MEAULIMHCKUM PabOTHUKAM B PEIICHUH BOMPOCOB, CBSI3aHHBIX C
OKa3aHHEM IOMOIIH 3aCTPaXOBaHHBIM;
pa3bop 1 aHanu3 0OpaIeHuH, IPH HEOOXOANMOCTH U3y4YEHHE COOTBETCTBYIOMIEH MEIMIIMHCKON
JOKyMEHTAINH, B T.4. TIEPBUYHOIL;
MOJrOTOBKA OTBETOB 3asBUTEIISIM
Ounuan 3A0 «<MAKC-M» B r Bragumupe ocymecTBIseT CBOI JSSITENbHOCTD 110
00513aTeTbHOMY MEAUIIMHCKOMY CTPAXOBAHHIO HA OCHOBAHUU MEPEYHS HOPMATHUBHBIX aKTOB
MEePEYHCIICHHBIX HUXKE!
1. 3akon P®. Ne 1499-1 ©6 006s13aTeIbHOM MEIUIUHCKOM CTPAaXOBaHUH rpaxaad B PO» ot
28.06.199T;
2. Tunoesie npasuwia OMC Ne 53590t 24.12.2003.. (B penaxuuu [Ipukaza @POOMC Ne 74
ot 24.11.2004);
3.  Ilocranosnenue I'ybepraropa Bragumupckoit odmactu Ne 1090t 16.02.2004.
4.  TIpasmna OMC rpaxnan PO, mposkuBaromux Ha Tepputopruu Biaagumupckoit obiactu

(TpusoskeHne K MOCTAHOBJICHHUIO TyOepHaTopa Biagumupckoii obnactu ot 16.02.2004. Ne

109);

5.  Ilporpamma roc. rapaHTuii Oka3aHus HaceseHuIo0 BiaguMupckoi o6nactu 6ecraTHon

MEIUIMHCKON IIOMOIIHY Ha TEKYILUH rof,.

6.  JloroBop o (pMHAHCHPOBAHHU 00s3aTENFHOTO MEAUIIMHCKOTO cTpaxoBaHus Mexny OPOMC

u pumanom 3A0 «MAKC-M» B r. Bnagumupe;

7.  TlomoxeHue o MOpsIIKE OIUIATHI MEAUIIMHCKUX yciyr B cucteMe OMC Ha Tepputopun

Bnagumupckoii o6aacTy.

6.MecTo OKa3aHUsl YCIIyT:

r. Bmagumup

7.®opma u pazmep
o0ecrieyeHus1 UCTIOTHEHUS
MYHHUIMIIATEHOTO KOHTPAKTA:

He tpebyetcs




2. 040 «Cmpaxosas komnanus <COI'A3-Meo», ropuduueckuii aopec. 117997, 2. Mockea, yn.Hamemxuna 0.16,
noumosotii_adpec. 117639, 2.Mockea, ala 49; Bnadumupckas Oupexuus ILlenmpanvnozo guauanra OAO
«COI'A3-Meo», wpuduueckuii aopec. 600020, 2.Bradoumup, yn. b.Huowcezopoockas, 0.63-n, noumoestit aopec.
600005, 2.Bradumup. Inekmponpudoposckuii npoeso, 0.2-a.

Hpen.ﬂaraeMbIe YCJI0BMS 3AKJIIYECHNSI MYHMIIMIIAJIBHOI0 KOHTPAKTAa:

Haumenosanue yciyr Ilokasarens

YucneHHOCTh PaOOTHUKOB  YIPABIIEHHUS MPOMBIIUICHHOCTH, TPAHCTIOPTA, PEANPHHUMATENbCTBA 1

1. O6bem ycryr .
TPY/IOBBIX OTHOIUCHHH aJIMUHUCTpalu T. Biragumupa - 21 yenosek.

2. CronMocCTh yCIIyr 1 186 000py6. (cTO BOCEMBAECAT LIECTh THICSY PYO.), IEHa MyHHIMIATEHOTO KOHTPAKTA ONpPEACIISIeTCS

ycIoBHsL GMHAHCHPOBAHUS. | pa3MepOM €AWHOTO COIMAIBHOTO HAJIOTA B YaCTH, MOJJIEXKAIIEH yrulaTe MyHUIUITATEHBIM 3aKa39HKOM

2.1.CroumocTs yciryr B QOHIBI 0053aTEIPHOTO MEANIIMHCKOTO CTPAXOBAHUS B COOTBETCTBUH C HAJIOTOBBIM

(urdpamu U IPOIHUCHIO) 3aKoHOJaTeNbcTBOM Poccniickoit denepanuy B TeueHNE BCETO CPOKA ACHCTBHS MyHUIUITAIEHOTO
KOHTpAKTa.

®dopma omIaTel yeiuyr - Oe3HAINYHBINA pacueT B pyonsax PO,
CpOKH U HOPSIOK OILIATHI YCIYT - B COOTBETCTBUH C ACHCTBYIOIIMM HAIOTOBBIM 3aKOHOIATEIbCTBOM
P, B coorBeTcTBHH cO craTheil 241 HK PD

2.2.®opma, cpoku U
MOPSIOK OTLIATHI YCIIYT:

3. Cpoxu oKa3aHuUs YCIyT: C MOMeHTa 3aKITI0YEHIS] MyHUIHITATEHOTO KOHTpakTa o 31.12.2009-.

4. KauecTBo yciyr: Jlnst BeinonHeHus ycnoBuit CTpaxoBarens 0 KadecTBY MEIULIUHCKUX YCIyT, IPeI0CTaBIsAEMbIX
3acTpaxoBaHHBIM rpaxkaanaM OAQO «Crtpaxosas komnanus «COI'A3-Men»» ob6s3yercs:
OcymecTBIATh PEAOCTABICHHE KaYeCTBEHHBIX MEIHUIIMHCKHUX YCIIYT 10 BceMy criekTpy IIporpaMmet
TOCYIapCTBEHHBIX TapaHTHH OKa3aHMs HaceleHUIo Biagmmmpckoii obmactu GecriaTHOH
MeauIHCcKoi moMomy Ha 2009r.
Jlnst aTOTO CTpaxoBast KOMIAaHUs 00ecIIeunBaeT:
- (huHaHCHpOBaHUE JTeYeOHBIX YUPESIKACHUH 001aCTH 32 OKA3aHHYIO MEAUIIMHCKYIO TOMOIIb
3aCTPaXOBaHHBIM Ipa’klaHaM, B 00bEME, yCTaHOBIEHHOM IIporpammoii rocyaapCTBEHHBIX FapaHTHH
OKa3zaHMsl HaceJeHHUIo Braanmupckoit obnactu GecriiatHo# MeauuHcKoit momorny Ha 2009r.,
- OIIATY MPEeAbABICHHBIX CUETOB 33 MEIULUHCKYIO TIOMOIIb, OKa3aHHYIO 3a NpeenaMu
Bramumupckoit odnactu;
- BBIIa4y MEJUIMHCKUX MTOJMCOB YCTAHOBIEHHOTO 00pa3lia B KpaTyalIlie CPOKH U JOCTABKY HX
CrpaxoBareo;
- KOHTPOJIb 00BEMOB, CPOKOB, 0OOCHOBAaHHOCTH M KaueCTBa OKAa3aHHON 3aCTPaxOBaHHBIM
MEIUIIMHCKON TOMOIIH BO BCEX Je4eOHO-NPOGMIAKTHYECKUX YUPEXKICHUAX 00macTu, paboTaromux B
cucreme OMC Bragumupckoii o6mactu, B cooTBeTcTBUH ¢ «llojoxeHneM 00 opraHu3anuy KOHTPOJIA
00BEMOB U Ka4eCTBa MEJIULIUHCKON TIOMOIIHU MTPU OCYLIECTBIEHUN 0043aTENbHOTO0 MEUIIHCKOT0»;
4.1. Meponpusarus 1o - 9KCIEPTU3Y AOMOIHUTENHHOTO JIEKapCTBEHHOTO 00ECIeYeH s IbIOTHOI KaTeropuy rpakaaH.
obecreyeHnIo KauecTBa - IpaBa 3aCTPaxXOBaHHBIX B JOCYAEOHOM M CyeOHOM MOpSIKE Ha IMOIyYCHUE MEJUIMHCKON TOMOIIH 1
WX 3aIUTy B yCTAHOBICHHOM JICHCTBYIOIINM 3aKOHOJaTEIbCTBOM MOPSIIKE;
KauecTBo ycimyr crpaxoBast KOMIAHUS FapaHTUPYET BHINOJIHEHHEM CIESAYIONINX [TOKa3aTeNICH:
1. Benenne 6a3bl gaHHBIX 10roBopoB 110 OMC, B TOM 4HCIIE ¢ IIOMOMIBIO IPOrPaMMHOTO HPOIYKTa
Bnagumupckas nupexuust OAO «CtpaxoBast komnanus «COI'A3-Men» umeet
BBICOKOKBTH()HLIPOBAHHYIO CIIY)KOY HHPOPMALIMOHHOTO 00ECIIeYEeHHU S, MMEIOLIYIO
COOTBETCTBYIOIIIEE TEXHUUECKOE 00ECTIeueHne U MPOrpaMMHbIE CPEJCTBA AT PaOOTHI 110
00s13aTeTbHOMY MEAULIMHCKOMY CTPaXxOBaHHIO, 00€CIIEUHBaOIIIE BEJEHHE PETUCTPA 3aCTPAXOBAHHBIX
rpakziaH, a Takxke 1orosopos 1o OMC co CtpaxoBaTesiMy U HEPCOHU(PUIMPOBAHHEIN yIeT 00bEMOB
MEIMIUHCKON TOMOIIIH, OIUTAYSHHOHN U3 CPEACTB 0053aTeIbHOTO MEANIIMHCKOTO CTPAaXOBaHHSI.
MmetoTest coOCTBEHHBIE IPOTPaMMBbl: ABTOMaTU3MPOBaHHAs IPOTPaMMa 110 BEJICHUIO PETUCTPa
3aCTPaxOBaHHBIX JHI] U 10roBopoB co Ctpaxoatensimu «OMC-Ilonnc», aBroMaTU3HpoBaHHAS
HpOrpaMma 1o MeIMKO-3KOHOMUYECKOH SKCIEPTH3E U NEPCOHUPUIIMPOBAHHOMY YUeTy 00bEMOB
MEIUIMHCKON oMoy, - «OMC-OkcnepT».

2.TlepconnpuIMPOBaHHbIN YYET 3aCTPAXOBAHHBIX, B TOM YHCJIE C IIOMOIIbIO IIPOrPAMMHOTO

MpOIyKTa

HawnGonee o6mmpHO# nHOpMaImei 0 COCTOSHUN 3I0POBBS 3acTpaxoBaHHBIX B cucteMe OMC
rpak/iaH 00J1aJal0T CTPaxXOBbIe MEUIIMHCKIE OPraHU3aIUH, BEIyIINe IePCOHN(HUITUPOBAHHEIA yIeT
OKa3aHHOH M OIIAYeHHOH MEANIIMHCKOM NOMOIIH, IpexycMoTpeHHoit [IporpaMmoii 00s3aTeHOTO
MEJIMIIUHCKOTO CTPaXOBAaHUS .

Nmeromascs aproMaTu3npoBanHas nporpamma «OMC-Dkenept». 1mo3BojseT Braanmupckoit
JHUPEKIUN BECTU YUET U OCYIIECTBIISATh OTYETHOCTD II0 3aCTPAXOBAHHOMY HACEIIEHHUIO C Pa30MBKOI IO
KaTeropysM; a TAKXKe BECTH NEePCOHH(ULUPOBAHHBINA yueT 00bEMOB H CTOMMOCTH OKa3aHHON
MEJMITMHCKOM MOMOIIH Ka)KAOMY 3aCTPaxOBaHHOMY, IPOBEAECHHBIX IKCIIEPTU3 KAUECTBA MEANUIIMHCKOM
TIOMOIIY ¥ HAJIOXEHHBIX MITPA(QHBIX CAHKIH.

Bramumupckoil mupexnueit I OAO «Crpaxosas komnanus «COI'A3-Men» BegeTcss MOHUTOPHHT
00BEMOB OKa3aHHON MEIUIMHCKON IIOMOIIN U ee (UHAHCHPOBAHUS C (HOPMUPOBAHUEM IIEPCOHATBHBIX
JIMIEBBIX CYETOB 3aCTPAXOBAHHBIX, YTO IT03BOJIIET YUUTHIBATh ITOJIydeHHE MEIUIMHCKON IIOMOIIN B
Pa3HBIX MEAUIMHCKUX YUPEKISHUSIX KaXKIbIM 3aCTPaXOBaHHBIM.

Ha nepcoHuduUIMpoBaHHBIX KapTOUYKaX HAaKaIIMBaeTcst nH(opmarus 00 oOparieHusx
3aCTPaXOBaHHBIX B MEAUIMHCKUE YIPEKACHUS, O BHJE MOIydeHHOW MEANIIMHCKOM MOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaX JICUSHHUS U O CTOMMOCTH JIEYEHHs, OINIAYMBAaeMOi CTPaxoBOit




KOMITaHUEH.

Takum obpazom, OAO «Crpaxosas kommanus «COI'A3-Men» nmeer BO3MOXKHOCTD (10 JKENaHHUI0
paborozareinst) ”HGOPMHUPOBATh O CTPYKTYPE MEAULUHCKOH IIOMOIIH, OKa3bIBAEMON COTPYIHUKAM U
3aTparax Ha OKa3aHHE MEIULUHCKON ITOMOIIH.

3. Meauko-3K0HOMHUYECKast IKCIIePTU3a OKa3aHHON METUIMHCKON MOMOIIN
OAO «CtpaxoBas kommnanusg «COI'A3-Men» rapaHTUpYeT 3alUTY IpaB 3aCTPAXOBAHHBIX U
BBICOKOKBTM()HLIMPOBAHHBIH KOHTPOJIL 0OBEMOB M KaueCTBa OKa3bIBAEMbIX MEAMLIMHCKHX YCIYT, B
COOTBETCTBHUH C yTBep>KAECHHBIM IloyoxeHneM 00 opraHU3aniii KOHTPOJISt 00BEMOB 1 KadecTBa
MEIMIUHCKON IIOMOIIHN ITPU OCYIIECTBICHUH 003aTeIEHOT0 MEJHIIMHCKOTO

Jliisa aToro uMeercs, B roloBHOI komnanuy — YpasineHue OMC u 3aluThl IpaB 3aCTPaXOBaHHBIX.
Bo Biagnmupckoii mMmeeTcst OTIeN 3alUThI IPaB 3acTPaxOBaHHBIX M AKCIEPTU3BI Ka4ecTBa
MEIUIMHCKON TIOMOILIH.

KoHnTponb 005eMOB 1 KauecTBa MPEJOCTaBIsIEMON MEIULIUHCKON TTIOMOIIN H
JOTOJTHUTETBHOTO JIEKAPCTBEHHOTO 00ECTIEUEHHsI OCYIIECTBIIAETCS TOCPEICTBOM MPOBECHHS MEIUKO-
SKOHOMHMYECKHX KCIIEPTU3 U IKCHEPTU3 KAUECTBA MEAUIIMHCKOM MOMOIIH 1 JIEKapCTBEHHOTO
obecrieuennst . Bo Bragnmupckoii qupexnun  3T1a paboTa SBISIETCS IPHOPUTETHON U OCYIIECTBISIETCS
B TIOJITHOM 00bEME U C BBICOKOH 3 (EKTHBHOCTBIO.

Taxk, 3a 2007rox nmposeneno 45153skcniepTr3El, U3 HUX 00HAPYKEHO HApYIICHUH B 00beMe
M KauecTBe MequnuHckoit momomu B 20 157cnyyasx, t.e 44.6 %.
3a 2008rox nposeneHo 307073kcnepTr3 , U3 HUX OOHAPYKEHO HAPYILCHHUIH B 00bEMe U KauecTBe
MeauiuHCKoit nomou B 9814cnyyasnx, t.e 32 %.

JocTurayTas MoJ0KUTENbHAS JUHAMUKA CHI)KEHUSI HApYIIEeHUH B KaUeCTBE OKa3bIBAEMOIt
MEANLIUHCKOH IIOMOIIY HATJISAAHO TOBOPUT 00 3((eKTUBHOCTH paboThl BiatuMUpCKoOil AUpeKIuu
OAO «CtpaxoBas komnanusa «COI'A3-Men».

Korust @opwmer I1I" «Opranuzarys 3aluTs IpaB ¥ 3aKOHHBIX HHTEPECOB TPAKIaH B CHCTEME
00s13aTeTBHOTO MeIMIUHCKOTO cTpaxoBanusi» 3a  2008r. mpuaraercst
4. ITepconnuunpoBaHHBIN ydeT OKa3aHHOIH MEIUIIHCKOHN ITOMOIIH 110 BCEM BUIaM MEIHUIIHHCKOI
MIOMOIIH B paMKax TeppUTOpHaIbHOM mporpammel OMC.
OAO «CrpaxoBas kommnanust COI'’A3-Men» ocyiiecTBisieT NepCOHUPUIUPOBAHHBIN yueT
MEAMLIMHCKOM MOMOULIM IO BCEM BUAAM MEAULMHCKON MOMOIIM, YTBEPKICHHON TEPPUTOPHATIbHON
nporpammoii mo OMC. JlaHHBIH y4eT OCyIIeCTBIAETCS C IOMOIILI0 COOCTBEHHOTO IPOrPaMMHOTO
npoaykra «OMC-3KcriepT», KOTOPBIH O3BOJISICT IPOU3BOAUTE YIET MEAUIMHCKON OMOIIH,
OKa3aHHOHU MManMeHTaM Ha aMOyIIaTOPHO-TIOJIHKINHIIECKOM YPOBHE, B CTAIIMOHApaX M JHEBHBIX
craroHapax. KpomMe Toro, mporpamma 1mo3BoJisieT yYUTHIBAaTh IIOCTaBJICHHBIE AUArHO3bI, CPOKU
JIEYEHHS 1 CTOUMOCTD JICUCHHSI.
[TporpaMMHBIH KOMIUIEKC 1103BOJIsET GOPMHUPOBATh JAHHBIE O BBIIIOJIHEHUH JIe4eOHBIMU
YUPEXKICHUAMH IUIAHOBBIX MOKa3aTesel, yTBepKAeHHbIH [IporpamMmoli roc. rapaHTHii MOMECSIYHO U
m000# OTYETHBIH Nepro. ITO AaeT BO3MOXKHOCTh CTPAXOBOH KOMIIAHUM KOHTPOJIUPOBATH U
aHamu3upoBaTh padoty JIITY mo BeIMOIHEHHIO JOBEACHHBIX IJIAHOBBIX IIOKa3aTeNe.
IepcorndurpoBanHslii yueT o nporpamme «OMC-3KkcnepT» N03BOISIET OCYIIECTBISTh KOHTPOIb
HaJ TapudamMH Ha Bce BUABI MEJUITMHCKHUX YCIIYT, HE IOIyCKaeT K OILIaTe CIydau OKa3aHUs
MEJUIIMHCKOHN OMOIIM 10 BUJIaM, He BXos1uM B [Iporpammy roc. rapantuii no OMC.
5. Cpox BbIIauM MEUITMHCKHUX MOJIHUCOB
«CtpaxoBas komnanus «COI'’A3-Men» rapanTupyeT BblIauy [IOJIMCOB B TeUeHUH 1 qHA, mocie
HOJIIMCAaHUsL KOHTpaKTa. B nociemyromem 1yist BHOBb MPUHATBIX COTPYAHUKOB B TedeHue 0.3 MUH.
IpU OOpaIlCHUH CTPaxoBaTes.
«CtpaxoBas komnanus «COI'A3-Men» npuHuMaeT Ha cebs 00513aHHOCTH € COTTIACUS CTPaxoBaTes
JIOCTaBIISITH CTPAXOBBIE ITOJHCHI B O(UC CTPaXOBaTEIsI.
6. Hammrume Bpadeli-oKCIiepToB, OCYIIECTBIIONINX KOHTPOJIb OKa3aHUS MEIUIMHCKON ITOMOIIN
3aCTPaXxOBAHHBIM JIULIAM.
Jlst ocyIiecTBIICHHST KOHTPOJISI KauecTBa OKa3bIBaeMOM 3aCTpaxOBaHHBIM I'PaXJaHaM MEIUIIMHCKOM
nomoIy Bnagumupckas aAupeKkius UMeeT COCTaBbl IITaTHBIX M BHEIITATHBIX Bpadel-3KCIIEPTOB.

Bcero B qupeKkiuy 3aluToi MpaB 3acTPaxOBaHHBIX 3aHUMAIOTCsT 26 Bpaueii-dKCIepToB.

Bpiciyto KBasIM()MKAIMOHHYIO KaTerOpUI0 UMEIOT 18 Bpaueii-3KCrepToB; U3 KOTOPhIX YUECHYIO
CTENEeHb UMEIOT 4 Bpaya- SKCIepTa: 2 A0KTOpa MEAMLMHCKUX HAYK U 2 KaHAUJaTa MEAULMHCKUX
HayK. PerucTpsl Bpauelt —5KcIepToB npuiaraoTces. Peructp Bpadeli-oKCIIepToB IpularaeTcs.
7. Bo3MOXHOCTB OKa3aHHs 3aCTPaXOBaHHBIM I'pakaHaM OeCIIaTHON IOPUIMIECKON TOMOIIH B
CyZeOHBIX pa30upaTesbCTBax, CBI3aHHBIX ¢ KAYeCTBOM MEAUIIMHCKOM ITOMOIIH.
«CtpaxoBas komnanus «COI'’A3-Men» rapantupyer IoCyAeOHYyI0 u OecIUIaTHYIO CyeOHyIO 3alUTy
MpaB 3aCTPAaXOBAaHHBIX IPAXJIAH.
HocyneGnas 3amunTa
3a 2008r. Bo Biiagumupckyio mupekuuro noctyniio 55:xano6. 13 Hux npusHaHbl 000CHOBAaHHBIMH -
38 xanobs1. Bee 38:xanob ynosnerBopens! B jocynebHom nopsiake, T.e. 100%ot uuncia
000CHOBaHHBIX kas100. MaTepuanabpHOe Bo3MeleHne cocrasmio 6890,5py06.

3a 2007r. Bo Bnagumupckyro aupekmmio noctynmno 1175kano6. M3 Hux npusHaHEI
o6ocroBanHbIMH - 100xka106. ITo Bcem 1003kanodam NPHHATHI HOJIOKHUTEIBHBIC PEIICHHS H OHH
YIOBICTBOPEHEI B OCYACOHOM mopsinke, T.e. 100%0T urcina 060CHOBaHHBIX kano6. MarepuanbHoe
Bo3MelieHue cocrapmio 31681py6.
Komust ®opwme! [II' «Oprannzanus 3amuThl IpaB U 3aKOHHBIX HHTEPECOB IPaXK1aH B CHCTEME
00513aTeIbHOT0 MEIUIUHCKOTO cTpaxoBanus» 3a 2008r. nmpunaraercs
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CyneOHast 3anura

Jnst obecnieuenust cyne6Hoi 3amuTsl 3actpaxoBaHHBIX OAO «CtpaxoBas kommnanus «COI'A3-Men»
rapaHTHpyeT:

- [IpenbsBnenue B Cy1eOHOM HMOPSIKE HCKA MEAULUHCKOMY YUPEKIACHHIO WM MEUIIMHCKOMY
pabOTHHKY Ha MaTepHaIbHOE BO3MEILECHHE (B T.4. MOPATBHOTO BPEAA, CBSI3AHHOTO C (PU3MISCKUMHU U
HPABCTBEHHBIMH CTPaJaHMSAMH MALMEHTA U3-3a HENPABOMEPHOTO MOBEACHUS WM Oe31eHCTBHSA
MEIHULMHCKHX PAaOOTHUKOB, IPHINHEHHOTO 3aCTPAXOBAaHHOMY [0 HX BHHE).

- o0’kaJIOBaHUE B Cy/ie HEIIPAaBOMEPHBIX ACHCTBHI U peIIeHNI OpraHoB, yIPEekKICHUH WIH PabOTHHUKOB,
HapyIIAONIUX IpaBa 3acTPaXOBaHHOTO MaIleHTa.

- OecIUIaTHYIO I0pPUANYECKYIO TIOMOIIb 3aCTPAXOBaHHBIM, COCTABIICHUE NCKOBOTO 3asIBICHUS B CITydasx
HaHECEHHMsI BpeJia 3[J0POBbIO NMAUEHTA

- OecruiaTHOE MPOBEICHHE TOBTOPHOM KCIEPTH3BI 110 IIPOCKOE 3aCTPaXOBAaHHOTO

- ydacTtue B cye0HOM pa30HpaTeNbCTBE B Ka4eCTBE HE3aBUCHMOTO KCIiepTa Ha 6e3BO3ME3JHON
OCHOBE

3a 2008r. rpaxxnanamu mogaHo 2 KMCKa Ha BO3MeLIeHHe 3aTpaT Ha Jieuenue. CymoM 00a ucka ¢
y4JacTHeM CTPaxoBOil KOMIIAHUHN yAOBIeTBOpeHbl. CyMMa MaTepHaabHOTO BO3MEIICHUS COCTABIIIA

47 086py6. Cymma Bo3MeIIeHUs 10 MOpallbHOMY Bpeny coctaBmiaa — 105 00(y0.

8. KoymuecTBO MITaHOBBIX 9KCIIEPTH3 KauecTBa MeguIuHCKoM nmomommu B 2009roxy B pacuere Ha ogHy
TBICSIY 3aCTPaXxOBaHHBIX.

OAO «CrpaxoBas komnanus «COI’A3-Men» 00s3yeTcst IpoOBECTH MIAHOBbIE YKCIIEPTU3bI KAUECTBA
MmeauiuHcKoit momoiu B 2009roxy B cOOTBETCTBHH ¢ npuiioxkeHrneM Nel k 3asiBKe.

9. Cpoxk paccmotpenust CTpaxoBIIMKOM Kajlod 3aCTpaXxOBaHHBIX JIUII.

OAO «CrpaxoBas kommanus «COI'A3-Men » 00s13yeTcs coOM0naTh CIEAYIOIHE CPOKU
paccMoTpeHus 0OpalleHNH 3aCTPaXOBaHHBIX IPaXKJaH:

- IIpu nu4HOM OOpaleHHH rpaXkaaH (JIMYHOE MocelieHne orca TUPEKIUH HIH 00palleHue 110
Tese(OHy) pelICHHE CIIOPHBIX BOIIPOCOB B TeyeHHe 1 Hs.

- IIpn nmuceMeHHOM 00OpaleHHH, He TPeOYIoIeM ITPOBEeHHs SKCIIePTU3BI Ka4eCTBA MEAUINHCKON
TIOMOIIH - B TeueHue 1 aus.

- IIpu nuceMeHHOM OOpaleHuH, TpeOyIOIeM MPOBEICHNS IKCIEPTH3bI Ka4eCTBa MEAULIMHCKOM
HOMOIIH - B TeyeHue 10 nHeit

4.2.MeTo bl U TEXHOJIOTHUS
OKa3aHHsl yCIIyr

OAO «Crpaxosas kommanusi «COI'A3-Men»(panee OAO «I'a3npoMMecTpax») - OaHa U3
KpYIHEHIINX CTPaxoBbIX MEAULIMHCKUX KoMnaHui Poccuiickoit denepanui, crequanu3upyromascs
Ha OCYILECTBICHUH 00513aTEIbHOT0 MEIULUHCKOTO CTPaxoBaHus, paboTaeT Ha CTPAXOBOM PHIHKE
6onee 10uer, ¢ anpenst 1998r. Omnauennsiii ycraBablii kanutan 102.5mimH. py0., YTO TOIHOCTHIO
COOTBETCTBYET TpeOOBaHUAM 3aKOHOAATENbCTBA PO 1 1o3BoIIsieT MIIaHUPOBATH CBOIO AESATENFHOCTh
Ha JIOJITOCPOYHOM OCHOBE.

B Hacrosmee Bpems konudecTBo 3acTpaxoBaHHbIX OAO «Ctpaxosas komnanus «COI'A3-
Men» npeBbimaer 11 MiTH. 4enoBeK, a perHoHaibHas ceTh HacuuThiBaeT 6onee 400moapa3nencHuii Ha
teppuropun 48 cyorexroB Poccuiickoit @enepaunu. Komnaunueii 3axmoueno 6onee 3,9
TBIC.JIOTOBOPOB C MEAUIIMHCKUMHU YUPEXJIEHUsIMH, paboTaroummu B cucteMe OMC, uTo rapaHTupyer
MOJTy4eHHEe HaceseHHeM OecIIaTHONH MEIULUHCKOM TOMOIH Ha Bcei Tepputopuu PO.
Komnanus siBisiercst muaepoM B o0J1acTH pa3paboTKy 1 peanu3anuy HoBbIX TexHonoruni OMC. Illtar
OAO «Crpaxosas kommnanust «COI'A3-Men» yKOMIUIEKTOBAaH BHICOKOKBATH(UIUPOBAHHBIMH
CIICIMAIIIICTAMH U SKCIIEPTHOH CiIy»k00i, B KoMmanuu 3¢ GeKTHBHO AEHCTBYIOT CITy>KOBI KOHTPOJIS
Ka4ecTBa MEIMIUHCKON ITOMOIIN, MEUKO-9KOHOMUYECKOH IKCIIEPTU3HI, 3aIIUTHI IIPaB
3aCTPaXOBaHHBIX, HAKOIUICH 3HAYUTEIbHBII ONBIT PabOTHI B pETHOHAX, UMEIOIIUX PA3IMIHOE
(uHaHCOBOE OOECIICUeHHE U Pa3HbIH YPOBEHb Pa3BUTUS HHPPACTPYKTYPBI MEIULIMHCKOM CETH.

OAO «CrpaxoBas komnanust «COI'’A3-Men» oaHOH U3 MepBbIX KOMIAHUH BCTYIIUIO B IPOTpaMMy
peanuzauun Oexepanbaoro 3akona ot 22.08.2004Ne 12203 B 4acTH IOMOITHUTEIBHOTO CTPAXOBAHHUS
aexapcrBeHHOro obecniedeHust (JICJIO) IbroTHBIX KaTEropuid rpak/aH U MPOBEICHNS MEAUIIMHCKOM
SKCIIEPTH3bI, IMEIOIINX TIPaB Ha IOJy4eHNE TOCYJapCTBEHHOH COIMANbHON MOMOIIH.

Brnamumupckasa gupexkuus I OAO  «Crpaxosas komnanus «COI'A3-Men» ocyIecTBIsET CBOIO
JeATeTbHOCTE Ha HEKOMMEPUYECKOH OCHOBE U HMEET JJOTOBOPHI Ha MIPEIOCTABICHNE JIEYeOHO-
npodunakruueckoid momoum co Becemu 115JITY. I'paxnane, nmeronue nomaucsl OAO  «CtpaxoBast
kommnanusg «COI'A3-Men» MOTYT NOJTY4UTh OECIUIATHYIO MEAMIIMHCKYIO ToMoIs Bo Bcex 115JIITY B
npezenax o0IacTH, a TakKe 3a Tmpeaeiamu obnactu ( Ha Beeit Teppuropun PD).

Bcero Bo BraaumMupckoit IupeKIiy YUCIUTCs B LITaTe U 10 JoroBopaM  47uenoBek. Mmerorcs
CJIeIIYIOIIE CTPYKTYPHBIE ITOIpa3/ICIICHNs
AnmuHHCTpanus
Byxranrepus
Oter 3aIuTH IPaB 3aCTPaXOBAaHHBIX M KOHTPOJIS KA4eCTBA MEAUINHCKON ITOMOIIH
Oten 0643aTeTbHOTO METUIITHCKOTO CTPaXOBAHHS
WupopMaunoHHbIH OTae.

Bnagumupckas pupekiusa LId OAO «CtpaxoBas komnanus «COI'A3-Men» umeer 060pyI0BaHHbIE
o¢ucel B T. Bragumupe u - 6-Tu paiionax obiactu (Bszuuku, Mypom, I'ych-XpycTanbHbii,
KamenikoBo, Kp.I'opbatka, FOpbes-ITonbekHii), rie HIMEIOTCS COBPEMEHHBIE IIEPCOHATBHBIC
KOMITBIOTEPHI, MHOKUTEIIBHAS 1 KOIMPOBAIbHAsI TEXHUKA, TenedoH, dakc, IHTepHeT, T0KaIbHYIO
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ceTh, cCoOCTBeHHBIH caliT B UHTepHeTe. B . Bnagumupe komdoprabenbHblil oduc pacronokeH mo
aznpecy: 600005 r. Bnagumup, DnekTponprOopoBCKHii Ipoe3, 1.2-a.
B xommanuu geTko HajoKeHa paboTa ¢ 00palIeHUsIMH | XKano0aMu IpaxJiaH.
CpoK pacCMOTPEHUS YCTHBIX %ajlo0 — 1 1eHb, MMChbMEHHBIX )kano0, He TPeOYIOUX MPOBEICHUS
9KCHEPTH3bl KAYECTBA MEIUIIMHCKON NTOMOIIM — 3 1Hs, MUCbMEHHBIX KaJI00, TPEOYIOIINX POBEICHUS
IKCIIEPTH3bI KauecTBa MEAULIMHCKO# oMoty — 10aneit

B nupexuun exxeqHEBHO B TEUEHHE BCETO Paboyero JHs BEIET JIMUHBIN MPUEM TPaXIaH Bpad
BBIINICH KBaMM(UKaIHOHHON KaTteropuu o BonpocamM OMC u no tenedonam 23-44-10, 42-22-99
OCYIIECTBISICT KOHCYJIBTAIMIO 3aCTPAaXOBAaHHBIX, IOMOTAET Pa300paThCs B KOHMINKTHBIX CUTYalusIX,
BO3HUKAIOINX MEXIY MAHeHTOM U COTPYAHUKAMH JeUeOHBIX YUPEXKICHUH, pa3bsCHIET IIpaBa
3aCTPAaXOBAHHBIX .

[upokyro NpakTHKy MOTYyYHIH BCTPEUHU C TPYIOBBIMH KOJUIEKTUBAMH, COTPYIHUKU KOTOPBIX
HMEIOT Ha pyKax IOJIKCHI Halllei cTpaxoBoi kommnanuu. Takux Berpeu nposeneHo 3a 2008rox 6onee
yeM B 80 TpyHOBBIX KOJIEKTHBAX.

Kak npaBuiio, MHOTHE aJ00bI U IPETEH3UN CHUMAIOTCA OJarogapsi B3aMMOJCHCTBUIO HaIleH
CTpaxoBoOi koMmaHuu, pykoBojcTsa JIITY u 3acTpaxoBaHHBIMH I'paXkJaHaAMHU.

OpHUM 13 METOOB BO3JCHCTBUS Ha KaUECTBO OKAa3bIBAEMBIX YCIIYT SIBISIETCS aHKETHPOBAHHE
MAIUEHTOB, KOTOPOE ,KaK IPAaBMIIO, TI03BOJISIET YBUETh HEIOCTATKH B OPraHU3AIMHU JIEIeOHOTO
Tpoliecca 1 MOJTydeHus Hajuiexkaieil Meauuackoi nomonin. 3a 2008r. onpornreHo 710manueHTos,
npuMepHo 3% M3 HUX BBICKA3aJIM CBOE HEY/IOBIETBOPHUTEIBLHOE OTHOLICHHE K KAYECTBY MEIULIMHCKOIT
noMolH. MIToru aHkeTHpOBaHUs TOBOJATCA 10 TeppuTopransHoro poxnga OMC u opranos
yIIpaBJIeHHUS 3[PaBOOXPAHEHUSI.

B nensx 3amuthl MpaB 3aCTPaxoBaHHBIX U MX HHOOPMUPOBAHHOCTH O CBOMX IPaBaX B CHCTEME
00513aTeTBHOTO MEIUIIMHCKOTO CTPAaXOBaHUsI OTKPHIT U ICHCTBYET caiiT BriaguMupckoi aupexnnmn
OAO «Crpaxosast komnanusi «COI"’A3-Men» B Mureprere (Www.vladimirgpms.ru)Caiit conepxur
creyronye pasuensl: «CTpaxoBaHHe», «3alluTa IpaB 3aCTPaxoBaHHEIX», dHopmarusHas 6aza»,
«BoIpock! 11 OTBETHI». 3/1€Ch k€ MOXKHO HalTH afpeca 0pUCOB CTPaxoBOil KOMIAHHH, IEPEUCHB BCEX
Je4eOHBIX YUPEXKICHHUH C afpecamMi.

B paznene «3amura npaB 3acTpaxOBaHHBIX» UMeETCs MOAPOOHas nHpopMaLus o cyaeOHOH u
Jocyne0HOM 3alluTe 3aCTPaxoBaHHbIX.
Ha caiite MoxxHO 3amath Bonpoc B pexxume «OH-JIaliH»» 1 TOy4nTh OBICTPBIA OTBET Ha HETO.
Takum o6pazom, OAO «CrpaxoBast komnanus «COI’A3-Men» rapanTupyeT KOHTPOJIb 32 JICUCHHEM
KaXJJOT0 3aCTPaXOBAaHHOTO, 3aI[UTY €ro IPaB Ha I0IydeHne OeCIIaTHOI MEUIIMHCKO TOMOIIH B
TIOJTHOM 00BbEME U XOPOIIEro KauecTna.

4.3. OpraHu3auoHHO —
TEXHOJIOTHYECKasi CXeMa
OKa3aHHsl yCIIyr

O6beM U BUIBI OECTIIIATHON MEAULIMHCKOM MOMOIIH €KEroAHO ONPENeISIOTC TEPPUTOPHATIBHOM
TIporpaMmoii rocyJapCTBEHHBIX TaApaHTHI OKa3aHWsI HACEICHUI0 Bramumupckoit obiacTu GecruiaTHOM
MenunuHCKoi momommu. B wactHocty Ha 2009rox IIporpamma roc. rapaHTHii yTBepxKIeHa
nocranoByieHneM ['ybepraropa Ne 9920t 31.12.2008..

IIpaBuia 06g3aTETEHOTO MEUIIMHCKOTO CTPAXOBAHMS TPAKAAH, IIPOKUBAIOIINX HA TEPPUTOPHU
Briagumupckoit obnacty, yTBepikeHsl moctaHoBienneM ['yoepuaropa Ne 1090t 16.02.2004.

Jns Bemmosnnenus [Iporpammel roc. rapaHTuil Hama cTpaxoBas KOMIIAHUS 3aKII0YHIIA JOTOBOP O
¢uHaHCHpOBaHUK € BraguMupckuM 0671acTHBIM (OHIOM 0053aTEIFHOTO MEAULIMHCKOTO CTPAXOBAHHUS
Ha 2009r., B COOTBETCTBUH C KOTOPBIM T10JIy4aeT HeOOXOANMBIC CPECTBA HA OILIATY MEIULIMHCKHX
YCIIyT, OKa3bIBaEMBIX 3aCTPAXOBAHHBIM IPaKAaHaM JICIEOHBIMH YUPEXK ICHUSIMHU.

Taxoke Hala KOMIAHWS 3aKJIIOYMIIA JOTOBOPHI HA IIPEOCTABICHAE JIeYeOHO-TIPOBIIIAKTHIECKON
nomomy co Bcemu 115JIITY, BXoasmumMu B CHCTEMY 00s3aTeIbHOTO MEIUIMHCKOTO CTPaXOBaHUS
Bnagumupckoit obmactu.

B cTpaxoBy10 KOMIaHHIO [TOCTYHAIOT CUETA-PEECTPHI OT BCEX JICUEOHBIX YUPEKICHUN Ha BCE BUABI
MEIUIMHCKON TOMOIIH. 3aTeM CTpaxoBas KaMIIaHUs IPOBOJUT BCE BUBI OKCIIEPTU3. MEIUKO-
SKOHOMUYECKUI KOHTPOJIb CUETOB, MEANKO-9KOHOMUYECKYIO IKCIIEPTU3Y CPOKOB JIEUEHHsI, 00BEMOB
MEIUIMHCKHUX YCIIYT, a TAKXKe SKCIEePTU3y KauecTBa OKa3aHHOW MequUUHCKOH momomu. [Ipu
oOHapyXeHH! HapyIICHUH B CPOKaX JICUCHUsI, 00bEMOB MEAUIIMHCKHX YCIIYT U Ka4ecTBa
MEIMIUHCKON ITOMOIIN CTpaxoBasi KOMIIAHUS ITpadyeT Je4eOHbIe yIPEIKICHUS B COOTBETCTBHH C
Tonosxennem 1o opraHu3anuy KOHTPOJIST 00BEMOB M KaueCTBa MEAUIIMHCKOM OMOIIH IIPH
ocymectiieHHH OMC. DKcnepTH3y KauecTBa MEAUIIMHCKOW TOMOIIH OCYIIECTBISIOT 26 Bpaueii-
SKCIEPTOB M0 CIECAYIOIINM CIENHUAIBHOCTSIM: KapHOJIOTHs, XUPYPIUs, TePaIusl, OPTONEaANs,
TPaBMAaTOJIOTHsI, IIyJIbBMOHOJIOT s, HEBPOJIOTHSI, PEBMATOJIOTHS, CTOMATOJIOTUs, SHIOKPHUHOJIOT S,
o(raneMoI0THs, ANIEProIOrH-UMMYHOJIOTHS, OTOJIAPHHTOJIOTHS, TACTPOIHTEPOJIOTHSI, THHEKOIOTUSl.
Taxum 06pa3oM, cTpaxoBast KOMIIAHHUS OTCIIEKUBAET JICUCHHE KAXKIOT0 3aCTPaXOBAHHOIO, 3aLHIIast
€ro IpaBa Ha NOJTyYeHUE OeCIIaATHOW MEANIIMHCKOM OMOIIH B ITOJHOM 00BhEMe U XOPOIIEro KauecTBa

4.4. TpeboBaHus 110
0€30I1aCHOCTH

He YCTaHOBJICHBI.

5.Tapantun xauectBa
yCIyT:

5.1Cpoxk npenocraBieH:
rapaHTHH KauecTBa yCIyr

Ha nepuosa JIEUCTBHS MYHUIIUITIAJIBHOTO KOHTPAaKTa

5.206beM npenocTaBieHn
rapaHTHi KauecTBa yClIyr

100%Ha Bech KOMIUIEKC YCIIYyT, B COOTBETCTBHH C JICHCTBYIOLIMMH [IPABOBBIMH HOPMATHBHBIMH
aktamu P® u Bnagumupckoii o0nacTty, peryaupyomumMu oTHomeHus B cucteme OMC.

6. MecTo OKka3aHust yCIIyT:

r.Bnagumup
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7. dopma u pasmep
o0OecrieueHs UCITOTHECH
MYHHIHUIT. KOHTPAKTa!

He tpebyercs

3. 340 «Kanuman'b Meduyunckoe cmpaxoseanue», 115088, 2.Mockea, 2-ou 10 cnonopmoswiii npoeso, 0.18,

cmp.2, guruan 340 «Kanuman'h Meduyunckoe cmpaxosanue» ¢ 2.Bnadumupe iop.adpec. 600015,

2.Brnaoumup, yn.Pazuna, 0.21, noumosuwtit adpec. 600000, 2.Bradumup, yn.Cnacckas, 0.4:

l'[pezmaraeMble YCJI0BHSA 3AKJIKYCHUS MYHUIIMIIAJIBHOI0 KOHTPAKTA:

HaunmenoBanue yciyr

IloxasaTenn

1. O6nem ycayr

YucaeHHOCTh PaOOTHHKOB YIIPABICHUS TPOMBIIIIEHHOCTH, TPAHCIIOPTA, MPEAPUHUMATENBCTBA U
TPYAOBBIX OTHOIICHUH aAMMHUCTpALUH I. Biagumupa — 21uen

2. CrouMocCTh yCiIyr u
yCIOBHS
(buHAaHCHPOBaHMS:
2.1.CroumocTts yciryr

186000,00¢ro BoceMbecsT mecThb Thicsd ) py6. LleHa MyHHIMITATBHOTO KOHTPAKTa ONPEIENACTCS
pa3MepoM €IMHOTO COIMAILHOTO HAJIOTa B YacTH, MOJUIeXkKaIel yruiaTe 3aKa3dyiukoM B (QOHIE
00513aTeIbHOr0 MEIUIMHCKOTO CTPAXOBAaHUS B COOTBETCTBHHY C HAJOTOBBIM 3aKOHOATEILCTBOM
Poccutickoit @enepanuy B Te4€HHE BCETO CPOKa AEHCTBHS MyHUIIMIAILHOTO KOHTPAKTa

VYnaTa cTpaxoBEIX B3HOCOB Ha 00s3aTEIFHOE MEHMITMHCKOE CTPaXOBaHHE OCYIIECTBISIETCS B
cooTBeTcTBHE ¢ Ilo0KEHNEM O MOPAAKE YIUIAThl CTPAXOBbIX B3HOCOB B DesiepanbHbIi U
TepPUTOPHAIbHBIC (POH[IBI 00A3aTEIBHOTO MEIMLIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocraHoBiienneM Bepxosroro Cosera Poccuiickoit @eneparmu ot 24 pespans 1993r. Ne4543-1u
WHcTpykimei o nopsiake B3MMaHUS U y4eTa CTPAXOBBIX B3HOCOB Ha 00s3aTeIbHOE MEUIIHHCKOE
CTpaxoBaHUe, yTBEPKJICHHOE NocTaHoBiIeHueM CoBera Munuctpos _IIpaBurenscra Poccuiickoit
®Oeneparmu ot 11 oktsi6ps 1993rona Ne1018

2.2.®opma, cpoku U
MOPSIOK OIUIATHI YCIYT

®opma omnarsl: besnanmuneii pacuer B pyoisx PO. Cpokn 1 mopsiIoK OIIIaThl YCIYT: B COOTBETCTBUN
¢ JICWCTBYIOIIMM HaJIOTOBBIM 3aKOHOIATEIbCTBOM PD, B cooTBeTcTBHH O cTatheli 241 HK PO

3. CpokH OKa3aHHMs YCIIYT:

C MOMeHTa 3aKII0YeHHs] MyHUIIMIAIbHOTr0 KoHTpakra mo 31.12.2009o01a

4. KauecTBO yCnyr:
4.1 MepompusaTHs 1o
obecreyeHno KayecTBa

1. Benenue 6a3bl gaHHBIX 10r0BOpoB 0 OMC, B TOM YHKCIIe ¢ TOMOUIBIO IPOTPaMMHOTO MPOIYKTa —

B 3A0 «Kanutanb MeauuuHcKoe cTpaxoBaHHUE» UCTIONB3YIOTCSI COOCTBEHHBIE ITPOTPAMMHBIE
HPOAYKTHI, cepTuduunpoBantsie B PenepanbHoM (oHge 0053aTeIEHOr0 MEUIMHCKOTO CTPAaXOBaHHUS.
Benenne 6a3b1 gaHHBIX 10roBopoB OMC IPOM3BOANTCS C IIOMOIIBIO IIPOTPAMMEI
«[lepcoHUPUINPOBAHHBIN YUET 3acTpaxoBaHHBIX M0 OMC»;

IIporpaMmHEI KOMITIEKC MPpeAHAa3HAYCH AT BEICHHS IIePCOHU(UIMPOBAHHOTO PETHCTPA
3aCTPaxOBaHHBIX, BEJCHHUS peecTpa 3aKII0YeHHEIX oroBopoB OMC, popMupoBaHHs OTYETOB IO
YHCIIEHHOCTH 3aCTPaXOBaHHOTO HACEJICHHs, 0QOPMIICHHS B aBTOMATH3UPOBAHHOM PEKHME OJIaHKOB
CTPaxoBbIX MeOUUMHCKHUX 1oarcoB OMC yTBep)KIEHHOTO Ha TEPPUTOPUH 00pasLa.

Kpome Toro, nporpaMMHBIi MPOIYKT MO3BOJISIET OCYIIECTBIATH 00MeH nHdpopmarmeit mexay TOOMC
u CMO B dopmarax, ycTraHoBIeHHBIX [lopsiikom BeaeHuUs CBOIHOHN 0a3bl 3aCTPaxOBaHHOTO MO
00s13aTeIbHOMY MEIANUIIMHCKOMY CTPaXOBAHHUIO HACCIICHIS.

IporpaMMHEIi KOMILTEKC MPOLIEN IPoLeaypy Ko0poBoibHOH cepTrdukanuu npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mputaraercst CBHICTENBCTBO O PETHCTPALIMH U CEPTH(HHKAT COOTBETCTBHS) .

2 IlepcoHu(HUIMPOBAHHBIN YYET 3aCTPAXOBAHHBIX, B TOM YHCIIE C IOMOIIBIO IPOrPaMMHOTO HPOIYKTA.
ObecnieyeHue NEpCOHUPUIUPOBAHHOTO yueTa 3acTpaxoBaHHbIX 0 OMC rpaxkiaH, BKIIOYaeT:
2.1.00y4enue nepcoHana paboTe ¢ IPOrpaMMHBIM MPOLYKTOM, 00ECTIeUUBAIOIIUM (OPMHPOBAHHUE
nosca OMC B aBTOMAaTH3MPOBAHHOM pexxuMe U (POPMHUPOBAHUE PETUCTPA 3aCTPaXOBAHHBIX FPaXKJaH B
¢dopmarax, yreepskaeHHEIX TOOMC;
2.2.¢opMupoBaHHE pErucTpa 3aCTPAXOBAHHBIX IPaXKIaH C paclpeneleHHoH 1mo oducam 6a3oit
JTAHHBIX,
2.3.ocyIecTBIEHHE B3aNMOICHCTBHUS 110 aKTyaIN3aliuy CIIMCKOB HEpabOTAIOMNX TPaKaH ¢
Pa3IMYHBIMH OPTaHU3aLUSIMU, YUPEXKICHUSIMU U BEIOMCTBAMH Ha TeppUTOpUH CyObekTa PD:
2.3.1.opranamu ynpasjieHUs 00pa30BaHUEM U PYKOBOJIHUTEIAMU YUPEKICHHI OPraHM30BaHHOTO ydeTa
OTIENBHBIX KAaTEroprii HepabOTAIOIINX TPaXKIaH (IETCKHE Cabl, BBHICIINE H CPEIHHE yIeOHBIC
3aBElICHUS);
2.3.2.opranamu ynpasieHHs 3ApaBOOXPAHCHHEM M PYKOBOAUTEISIMH MEAULHUHCKUX YUPESKICHHH (110
NPHUKPEIUICHHOMY HepaboTarouieMy HaCeJICHHIO);
2.3.3.1macnopTHO-BU30BO# CIryx00H;
2.3.4.otnenenusamu 3AT'C (10 BHOBb POJIHMBIINMCS M YMEPILHM);
2.3.5.oteneHnsiMu IeHCHOHHOTO (POHIA,;
2.3.6.axMUHHICTpalUSIMUA MyHHLUITAIBHBIX 00pa3oBaHuii cyobekra PO.
2.4.KOHCONUAALMIO pacHpeeeHHbIX 0a3 TaHHBIX B (Gunaie a1t GOpMHPOBAHUS
perucTpa 3aCTPaXOBaHHBIX 3a YCTAHOBJICHHBIH OTUETHBIN NEPHOL;
2.5.Benenue TeKyIux HOpM OTYETHOCTH [0 CBOAHOMY PETHCTPY 3aCTPaXOBaHHBIX (MIIH
W3MCHEHHOMY CEIMEHTY PETHCTpa) C BBIICICHUEM KaTErOpuii 3aCTpax0BaHHbIX, yTBEPKICHHBIX
TOOMC.

- B 3A0 «Kanutanb MeauuuHcKoe CTpaxoBaHUe»:

IMepcoHnduIMpPOBaHHBI y4eT 3aCTPaXOBaHHBIX BEAETCS C TIOMOIBIO IIPOrPAMMHOTO KOMILIEKCA
«[lepcoHnpunrpoBaHHbIN y4eT 3acTpaxoBaHHbBIX 10 OMC»; [IporpaMMHBIil KOMILIEKC MTpeaHa3HAuYeH
JUISL_BEJICHUSI IEPCOHU(HUIIMPOBAHHOTO PETUCTPA 3aCTPAXOBAHHBIX, BEICHUS PEECTPa 3aKIIOUEHHBIX

CBOIHOI'O
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noroBopoB OMC, GpopMupOBaHUs OTYETOB 10 YHCIEHHOCTH 3aCTPaXOBAHHOTO HaceJIeHus, oopmiieHHs
B aBTOMATH3HPOBAHHOM PeXXuMe 0aHKOB CTPaXOBBIX MeAUNMHCKUX HonrcoB OMC yTBep)kIeHHOTO Ha
TEepPPUTOPHH 00pasIa.

IporpaMMHEIif KOMILTEKC MPOLIEN IPoLeaypy Ao0poBoibHOH cepTrdukanuu npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpuTaraercst CBUICTENBCTBO O PETHCTPALIMH U CEPTH(HHUKAT COOTBETCTBHS) .

3. Meauko-3KOHOMUYECKas SKCIepTH3a OKa3aHHOW MEIMIUHCKO# moMomy mo OMC

- CtpyktypHoe noapaszenenne 3A0 «Kanutanb MenunuHckoe crpaxoBanue» <«Ciry6a MeIuKo-
9KOHOMUYECKOTO KOHTPOJS MEIULIUHCKON MMOMOIIN» OPIaHH30BaHO B cocTaBe LIeHTpa 3aIuThl npas
3aCTPAaXOBAHHBIX U SKCTIEPTH3bI KAU€CTBA MEJUIIMHCKOMN MOMOIIH.

Menuko-3KOHOMHYECKas HKCIEPTH3a OKA3aHHOM MeauuuHckoi nomomuy no OMC nmpoBoauTcs ¢
MIOMOIIBIO IPOrPAMMHOIO IIPOAYKTA «IKCHEPTH3a PEECTPOB OKA3aHHON MEAUIIUHCKON OMOIIY B
cucreme OMC» («KMC-Dxcnepr»). [IporpamMMHBIil KOMIUIEKC NpeaHasHadeH st npoeaeaus CMO
9KCIIEPTHU3BI CUETOB-PEecTPoB, chopmupoBaHHEIX B JIITY 3a oka3zaHHYI0 MEIUIMHCKYIO TIOMOIIb,
BKJTIOYASI:

- TeXHHYECKYIO IKCIepTH3y (IpoBepKa MPaBHIBHOCTH O(OPMICHHUS CIETOB-PEECTPOB,
uAeHTU(UKALUS 3aCTPaXx0BaHHBIX, yOIHMPOBAHUE 3alUCEN B PEECTpe, COOTBETCTBHE
UTOTOBO CYMMBI PEeCTpa H CyMMy IO C4eTy-(hakType u 1p.);

- MEAMKO-3KOHOMHYECKYIO SKCHEePTU3y OKa3aHHOH 3aCTPaxOBaHHBIM MEIULINHCKON ITOMOIIH
(mpoBepka MpaBUIILHOCTH KOJUPOBAHHUS MEAULMHCKUX YCIIYT U UX COOTBETCTBUS
Teppuropuanssoit nporpamme OMC, nuuensuu, crtpykrype u kareropuu JIIIV, nposepka
000CHOBaHHOCTH IIPIMECHEHHBIX B CYETaX TAPU(OB M NPABIILHOCTH PACUCTOB CTOMMOCTH
MEIUIUHCKHX YCIIYT, aHAIU3 COOIIFOICHHS HOPMATHBHON UTUTEIBHOCTH JICYCHHUS U IP. ).

IIporpaMMHBIit KOMIUIEKC MO3BOJIAET TaKkxke (OPMUPOBATH PUHAHCOBYIO U CTATHCTHIECKYIO
otryetHOCTH CMO nepen TOOMC.

[IporpaMmHBIii KOMILIEKC IpoIIeN NpoLenypy 1o0poBonbHoOl cepTudukanuu npu @OOMC:
ceprudpuxar POCC RU.CTI01.HO0133aperucrpuposan 26.12.2006.
(mpuitaraercst CBHIETENBCTBO O PETHCTPALIMH U CEPTH(HHKAT COOTBETCTBHS).

Oprann3anys IIAHOBOTO U TEKyIero KOHTpois BbimosHeHus JIITY 1oroBopHBIX 0053aTENBCTB B
YaCTH COOTBETCTBHS 00BEMOB H YCIOBHH IPEOCTABIIEMON MEIUINHCKON IIOMOIIHM TEPPUTOPHAIBHOM
nporpamme OMC, BKIIO4aer:
3.1.opraHu3anuio KOHTPOJISL JOCTYITHOCTH aMOyIaTOPHO-TIOIMKIMHHYECKOH IIOMOIIH: TIPOBEpKa
pacnopsiika paGoThI, CPOKOB OXKUAAHHUS IIPUEMA YJACTKOBBIM CIEIUAIUCTOM, CPOKOB OXKHMIAHHS
KOHCYJIbTALi CHIELUATICTOB, U AD.);
3.2.0praHu3aiuio KOHTPOJIS JOCTYITHOCTH CTAalMOHAPHOHW MEJMIIMHCKOM MOMOIIHU: IPOBEPKa CPOKOB
OXKHMJJaHWS TUIAHOBOH TOCTIMTAIN3AINH, IPOBEpKa 000CHOBAHHOCTH OTKa30B B TOCHHUTAIM3AIMHY, 00beMa
1 000CHOBAaHHOCTH JOTIOJHATEIBHBIX IIATHEIX CEPBUCHBIX YCIYT 38 KOM(MOPTHOCTH U Ip.;

3.3. oprann3anuio KOHTPOJIS YCIOBHH JICUSHNS U JICKAPCTBEHHOTO 00ECIIEUEHHMsI B CTAI[MOHApax
(cpoku Havana 0OcieJOBaHUS 1 JICUCHHSI, TOTHOTA 00ECIICYCHHOCTH JICYUCOHBIMU TIPOLIEIyPaMH U
JIEKapCTBEHHBIMH IPENapaTaMy B BEIXOIHBIE IHHU, HANUYHE U 000CHOBaHHOCTH MIATHOTO
MEIMKAaMEHTO3HOTO JICYCHNUSI, THATHOCTUYECKNX U JIeYeOHbIX MAaHUIY AL, U.OD.);
3.4.mpoBezicHNE ONEPaTUBHBIX MEPONPUATHH B CIy4asX OTKa3a 3aCTPAXOBAaHHOMY B MEAMLIMHCKOM
TIOMOIIY WITH BBISIBIEHHBIX OTPAHUUYEHUSX €€ JJOCTYITHOCTH:

3.4.1.npu HeoOOCHOBAHHBIX JEHCTBUIX PaOOTHUKOB Wi pykoBojcTBa JIITY ycrpaHeHue BBIIBICHHBIX
HapYIICHUH B MEAUIIMHCKOM YUPEXKICHHH,

3.4.2.1pu oTKa3e Mo 0OBEKTUBHBIM NPUYHHAM (BPEMEHHOE OTCYTCTBHE CIICL[HAIIMCTOB, TOJIOMKA
MEIUIUHCKOTO 000PYI0BaHUS U JIP.) - OPraHU3aLHIO IPEAOCTABICHHS MEAUIHHCKON ITOMOIIH B
npyrom JIITY.

4. TlepcoHn(pUIMPOBAHHBII ydeT OKa3aHHOI MEIUIIMHCKOM MOMOIIH [0 BCEM BHIAM MEAULIMHCKOM
MIOMOIIY B paMKax TeppUTOpuaibHOil mporpamMmmsl OMC

[MepconnduipoBaHHbIiA Y4eT OKa3aHHOW MEIULNHCKOW IIOMOIIH 110 BCEM BHAaM MEIHIITHCKON
IIOMOIIY B pamMKax Tepputopuainbnoil nporpamMmmsel OMC B 3AO «Kanuranb Meaununckoe
CTpaxoBaHHUE» BEJIETCS C IIOMOIIBIO MPOrPaMMHOTO KoMIuIekca «[lepcoHnpuuupoBanHsIil ydaer
OKa3aHHOW MeIUIMHCKOM oMo B cucteme OMC» («KMC JIITY »).

IIporpaMMHEI KOMIDIEKC NpeAHa3HAUCH I BEJCHUS B JIeYeOHO-NIPO(DIIAKTHIECKUX YIPEXKICHUIX
perucTpa NPUKPEIIEHHOTO HACENEHNs, ydeTa U pacueTa CTOMMOCTH OKa3aHHOMH MeTUIITHCKON
MOMOIIH, GOPMHUPOBAHHS CUETA-PEECTPA 3a JIF0OOH OTUETHBIH MEPUO, aBBTOMATHYECKOTO
apXUBUPOBAHHS KOMILIEKCa HHpOpPMALUH, HeoOX0AuMOit 111 GpopMupoBaHus GHUHAHCOBOH U
crarucruaeckoit oruerHoctr JIITY nepen CMO (T®OMC). [TporpaMMHbIi KOMILIEKC MO3BOJISIET:

- BECTH NEPCOHU(DHITMPOBAHHBIH yIeT 00bEMOB ¥ CTOMMOCTH MEANIINHCKON ITOMOIIIH,
OKa3aHHOU pabOTAIOIUM U HepaOOTAIOIINM 3aCTPaXOBaHHBIM BCEX BO3PACTHBIX
KaTeropuii 0 BUAAM MEHUIIIHCKOM ITOMOIIH B paMKaX TEPPUTOPHATIBHON IIPOTPaMMBI
OMC c dpopMHupOBaHHEM HHIUBHAYATBHBIX JIMIEBBIX CIETOB HA OHOTO
3aCTPaxOBaHHOTO 3a JI000H OTYETHBINH HEPHOL;

- BECTH NEePCOHU(UIIMPOBAHHBIA yIeT MEIUIMHCKON IIOMOILH, OKa3aHHOU
«HEHACHTU(GULUPOBAHHBIMY JIHIAM (1THIa 63 rpaXkIaHCTBA X HHOCTPAHHBIC
rpaxJIaHe, UMEIOIIe MECTO KUTEIbCTBA B cyObekTe Poccuiickoit deneparuu;

- (hopMHpOBATE B aBTOMAaTH3UPOBAHHOM PEXHUME PEECTPHI 110 TOTIOTHUTENEHOM
JHCIAaHCEePU3alny PabOTAIONIET0 HACEICHNS B YTBEPXKACHHBIX (hopMaTax.

IIporpaMmHEIi KOMITIEKC IpoIIen nporeaypy 1oopoBoisHol ceprudukarm npu POOMC:

ceprudpuxar POCC RU.CTI01.HO013Mapeructpuposan 26.12.2006.
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(mpumaraetcst CBUACTENBCTBO O PETHCTPALIMH B CePTH(HHUKAT COOTBETCTBS).

5. Cpok BbIIauu CTPAaxOBBIX MOJIMCOB € JATHI peaocTaBiaeHus CTpaxoBaTeseM CIIUCKOB PaOOTHHUKOB,
MOAJIEKAINX CTPAXOBAHUIO

- Ioyuch! BBIIAIOTCS B IEHB 3aKIIIOUEHHMS I0TOBOPA, IPH PEIOCTABICHUH CIICKA BHOBD
MIOCTYIUBIIMX Ha PabOTy - TOJIUCHI BBLAAIOTCS B TOT )K€ JICHb B IIPHCYTCTBHH IIPEICTaBUTEI,
Ha3HAYCHHOTO AJIsl KOOpAUHAUY B3auMooTHoueHui no OMC.

6. Haymame mraTHBIX Bpauel-oKCIEpTOB, OCYNIECTBIIOMNX KOHTPOJIb OKa3aHHs MEIUINHCKOH
TIOMOIIY 3aCTPAXOBAHHBIM JIHI[AM

B ctpykrype 3A0 «Kanuranb Meaumnunckoe crpaxoBanue» umeercs LleHTp 3amuTs! npas
3aCTPAaXOBAHHBIX U SKCTIEPTH3bI KauecTBa MEUIUHCKOM momornu. Pabora LleHTpa opranus3oBaHa B
cootercTBUe ¢ [lonokenuem o LleHTpe 3amuTh IpaB 3aCTPAaXOBAaHHBIX U FKCIIEPTHU3bI KaUeCTBA
MEUIHCKOHN TOMOIIY ¥ HOPMAaTHBHBIMU JIOKyMEHTaMH 10 OPTaHH3aIMH BHEBEIOMCTBEHHOM
JKCIIEPTH3E Ka9eCTBAa MEANINHCKON IIOMOIIH, eHCTBYIOIMMHI HA TEPPUTOPHAILHOM ypoBHE. Bee
IITaTHBIE BPAYU-IKCIICPTHI B COOTBETCTBHY ¢ [loI0)keHneM 1o opraHn3anuy KOHTPOJIL 00beMa
KadecTBa MEJUIIMHCKOM rmoMoIu 3a BpeMst pabotsl B CMO nponum o0ydeHue 1o TeMe. «AKTyalIbHbIe
npo6iemMsl opranusanuu cucteMel OMC. YipaBieHHe KaueCTBOM MEIUIIMHCKON TOMOIIHU U
JieKapcTBeHHOE obecrieyeHue B ycaoBusix OMC» u nosnydniy cepTHUKaThl 10 CHEeHUaIbHOCTH
«OpraHu3anys 3ApaBoOXpaHEeHNs U OOLIECTBEHHOE 30POBHE».

(Tpwnaratorcst: Tlonoxenune o L[eHTpe 3aluThI IPaB 3aCTPAXOBAHHBIX M KCIIEPTU3BI KAUECTBA
MEUIIHCKOH ITOMOIIH, PEeCTp MTATHBIX BpaueH-dKCIIepPTOB, KONH IUIIOMOB, CEPTU(QHKATOB 1
YIOCTOBEPEHHUIT O MOBBIICHHN KBATM(HKALUK Bpadeii-3KCIIEPTOB. )

7. Bo3MOXXHOCTB OKa3aHMsI 3aCTPaXOBaHHBIM IpaXklaHaM OeCINIaTHOH IOPHIMIECKOH TOMOIIH B
CyneOHBIX pa3dupaTebCTBaxX, CBA3aHHBIX ¢ KAUYECTBOM MEIHMIIMHCKOI MOMOIIH.

3A0 «Kanurtan'b MeaunuHckoe cTpaxoBaHUE» FAPAHTHPYET

- TpefocTaBieHHe OecIIaTHON FOPUANYECKOil MOMOIIH 3aCTPaX0BAaHHOMY KOHTHHIEHTY NpH
HOJrOTOBKE ¥ 0(OPMIICHUH HCKOBBIX 3asBJICHHUH 110 (haKTaM HapyIICHHs MPaB 3aCTPaXOBAHHBIX B
cucreme OMC u IpyruM Mpu4rHaM.

- ydactue Ha 6e3B0O3Me3/IHOI OCHOBE B BEJEHHUHU Cy[eOHBIX e 0 HCKaM 3aCTPaXOBaHHBIX B KaUeCTBE
HE3aBUCHMBIX IKCIIEPTOB JUIS 3alIUTHI 3aCTPAXOBAHHOTO JIUIIA.

8. KonmuecTBo MIIaHOBBIX SKCIIEPTH3 KadecTBa MeUIHCKOI momomu B 2009roxy B pacuere Ha OfHY
TBICSITY 3acTpaxoBaHHBIX - 160.

9. Cpok paccmotpeHust CTpaxoBIIMKOM )KaJlo0 3aCTpaxOBaHHBIX JIUL]

B cmyuae, ecnu n3n0keHHbIE B YyCTHOM 00pamieHHn (akThl 1 00CTOATENBCTBA SBIISIOTCS OUEBUAHBIMU H
HE TpeOYIOT IOTOJHUTENBHOI MPOBEPKH, OTBET HA OOpallleHHe AaeTCsl yCTHO B ocTanbpHBIX ciydasx
JlaeTcs TMMCbMEHHBIM OTBET 10 CYIECTBY MOCTABIECHHBIX B 00pAIEHHH BOIPOCOB.

Cpok oTBeTa 1o 00paIeHusIM IrpakiaH, TPEOYIOIUM IPOBSACHIUS MEJUIIHCKOMN SKCIIEPTH3El HIIH
WHOM JOMOTHUTENIBHOM POBEepKH - B TeueHne 30 JHell ¢ MOMEHTa PerucTpanuy oOpameHus.
(Opwaraercst ITosokeHHE 0 HOPSIKE pACCMOTPEHHs 00pallieHuUi 1 Ka100 3acTpaxOBaHHBIX)

4.2MeTtoapl ¥ TEXHOJIOTHS
OKa3aHHs yCIyT

4.2 MeToxBl ¥ TEXHOJIOTHS OKA3aHUS yCIIyT:
1. Opranmzanusi BbIAAYU CTPAXOBBIX MEIMIIMHCKHX MOJHCOB.
TexHosorus ycinyru:
- [lomy4yenue u akTyanu3anus CIMCKOB TPaXkaaH, MoIeKanuxX crpaxosanuio no OMC B pamkax
3aK/II0YEHHOTO KOHTPAKTa;
- Brijaua 1moJymmcos;
- ®opMupoBaHKE TOCTOBEPHOTO PETHCTPA 3aCTPAXOBAHHBIX TPKIAH.
Mertox OKa3aHUS yCITyTH:
- Ilo cnuckam, npepocrasisieMbiM CTpaxoBaTeieM, Yepe3 YIOIHOMOUYEHHOE U0 IPOBOAUTCS Bblgaua
MOJIMCOB BHOBB NIPUHATBHIM Ha pabOTy COTPYIHMKAM U UCKIIIOUEHUE U3 0a3bl MONMCOB Ha YBOJIMBIIUXCS
COTPYAHHUKOB.
2. Opranuzauust IpeIoCTaBICHHS MEIUIIMHCKON TOMOLIH B 00beMe, yTBEPKIECHHOM TePPUTOPHUAIBHOM
MIPOrpaMMoii 00s13aTEMBHOTO MEIUIMHCKOTO CTPAaXOBaHUs IPaXkiaH, MIPOXKUBAIONINX HA TEPPUTOPUI
Bnamumupckoii odnacT.
Texnosorust yciyru:
- 3aKIII0YEHUE JOTOBOPOB Ha MPEAOCTABICHHE MEAUIIMHCKOM MOMOIIH (MEIUIMHCKHUX YCIYT) B CHCTEME
OMC co BceMu MEIUIIMHCKHMH YIpexkaeHHIMH, pabotaromumu B cucteMe OMC Brnagumupckoit
obnacty;
- ®opMupoBaHue MOJHOILCHHOHN 0a3bl JaHHBIX, XapaKTepH3YIOIeil BUIbI, 00BEMBI, KauecTBO,
TEXHOJIOTHH, OPSI0K U YCIOBUS OKa3aHUs MEIMUIIMHCKOM MOMOIIH B paMKaX TePPUTOPUATBbHOMN
nporpammsl OMC Ha Tepputopuu Bnagumupckoii obnactu B 1iesiom u B paspese JIITY.
- OGecrnieyeHne ONepaTHBHOTO U ITOJHOTO JIOCTYIIA 3aCTPaXOBAHHBIX IPAKAAH K HH(POPMALUH,
XapakTepu3yomeil Buibl, 00beM, IIOPSIOK U yCIOBUS NIPEXOCTABICHHS TPaKIaHaAM MEIUINHCKIX
yeayr B cucteme OMC.
Mertox OKa3aHUS yCITyTH:
- UndopmupoBanue 3actpaxoBaHHbIX rpaxaan 06 JIITY, ¢ KOTOpsIMU 3aKIIFOYCHBI JOTOBOPHI Ha
[PEAOCTaBICHIE MEAUIIMHCKON moMoIy (MeAHIMHCKHX yeuyT) B cucteme OMC, nopsinke oOparienus
3a MEAMIIMHCKON MTOMOIIBI0, 00bEMAX U YCIOBUAX €€ OKa3aHUs B paMKaX TePPUTOPUATBHOM
nporpammsl OMC: - npu nonydenun noaucos OMC;

-IIpH AKTHBHOM OOpAIeHHNH 110 KOHTAKTHEIM TeJlepoHaM, yKa3aHHOM Ha MOJIUCE;

-4epe3 CpeAcTBa HATJLIJHOW aruTanuy —MH(popMannoHHele cTeHas!, opransl CMU, OykieTsr,
- Oprann3anys IIAHOBOTO U TEKYIIETO KOHTPOJIS BBITOJHEHHSI JJOTOBOPHBIX 0053aTEIBCTB B YACTH
COOTBETCTBHUSI O00BEMOB ¥ YCIIOBUH MEAUIIMHCKHX YCIYT, PEIOCTaBISIEMBIX 3aCTPaXOBaHHBIM JINIIAM
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MEIULUHCKIMH YUPEKASHUIMHU, BKIIOUYEHHBIMU B TEpPUTOpUaIbHYI0 porpammy OMC:
-KOHTPOJIb AOCTYTHOCTH MEAUIIMHCKON TOMOIIH,
-KOHTPOJIb PAllMOHATIBHOTO UCTIOIb30BAHMS KOEK B CTAI[MOHApaX,
-KOHTPOJIb YCJIOBUH JIeUeHUS OOJIBHBIX M JISKAPCTBEHHOTO 00ECIIEUEHHUS B CTAIIMOHAPAX.
3. Opranmzanus pUHAHCHPOBAHHS MEAUIIMHCKOM MOMOIIY, OKAa3aHHOH 3aCTPaXxOBaHHBIM IPAKAaHaM B
paMKax TeppuropHanbHOi nporpammbel OMC.
TexHoIOTHsI OKa3aHUS YCITyTH:
- Ilpuem cueros ot JIITY, ¢ KOTOPBIMM 3aKJIIOUEHBI JOTOBOPHI HA MPEAOCTABIEHHE MEAULIMHCKOMN
MIOMOILH, B CPOKH, ONpPEJICIEHHbIE YCIOBHAMH IOTOBOPA;
- OG6paboTka cueToB-peecTpoB, HOPMUPOBAHHUE IO PE3YIIbTaTaM IKCIEPTH3bI aKTOB, CTATHUCTUYECKUX
1 QaHAIUTHYECKUX OTYETOB, B T.4. ¥ 11 npenoctasiaenus B TOOMC,
- omrata cueros JIITY Ha ocHOBaHMM CHOPMHUPOBAHHEIX AKTOB.
MeTozbI OKa3aHUS YCITyTH:
- opraHu3anus 06paboTKU CUETOB-PEECTPOB HA OCHOBE aBTOMATU3MPOBAHHOTO (C HCHOJIb30BAHUEM
[POrPaMMHOTO HPOIYKTa) KOHTPOJIS IIEPCOHU(DUIHPOBAHHBIX PEECTPOB OKAa3aHHBIX MEAUIIMHCKHX
YCIyT;
- Benenne 6a3 1aHHBIX aBTOMATH3MPOBAHHOTO y4eTa OIIaY€HHON METUIUHCKON TOMOIIY;
- OpraHu3alys KOHTPOJIs OIIaThl MEAULIMHCKOM niomoly B paspese JIITY B npenenax cormacoBaHHBIX U
YTBEP>KAECHHBIX TOJIOBBIX 0OBEMOB.
4. Opraau3anys KOHTPOJIS Ka4eCcTBa OKa3bIBAEMOI 3aCTPaX0BaHHBIM IPaKIaHaM MEIUIUHCKON
TIOMOIIIH.
TexHoIOTHs OKa3aHUS YCITyTH:
- [InanoBast mpoBepKa BHIOJIHSHNUS JOTOBOPHBIX 00s3aTesseTB Mexxay JIITY u CMO;
- DKcnepTH3a Mpoliecca OKa3aHHs MEAUIIMHCKOM MOMOIM KOHKPETHBIM MallUeHTaM;
- AHanu3 pe3ynbTaToB OKa3aHMs MEAUIMHCKON MOMOIIM HAaCEIeHHUIO;
- Boisinienue u o60cHOBaHKE 1eEKTOB, BpaueOHbIX OIIHOO0K 1 APYTHX (paKkTOpOB, OKa3aBIINX
HEraTHBHOE BIIMSIHUE M MOBJICKIINX 3a cO00ii CHIDKeHNE KayecTBa ¥ 3G (HEKTUBHOCTH MEIULIMHCKON
TIOMOIIY;
MeTozbI OKa3aHUs YCITyTH:
JUTS TIPOBEAEHHS SKCIEPTH3bI Ka4eCTBA MEIUIIMHCKON IIOMOIIN
- Ot60op cirygaeB MEAUIIMHCKOH MOMOIIH C TOMOIIBIO IPOTPaMMBI, O3BOJISIOIIEH OTOOPATH CITyJau:
-7I€TadbHOTO UCXO0Ja,
- HeTIpOMIBHOM WM He0OOCHOBAaHHOH rOCHUTAIN3AINY,
-MOBTOPHO} rocruTanu3auy 00JbHOTO B TE€UEHHE NOTYTo/a 10 OJHOMY U TOMY K€
3a00JIEBaHHIO,
- 3aBBINICHHIO 00beMa METUIMHCKON ITOMOIIIH,
-COKpAIIEHNIO CPOKOB JIeUeHHsI areHToB Oosee yeM Ha 50%0T HOpMAaTHBHOH,
-HO30JIOTUUECKHX (hOPM, OILIaTa KOTOPBIX OCYIIECTBISETCS 10 HOPMAaTHBY (DHMHAHCOBBIX 3aTpaT.
- Oprann3anys ¥ IpoBeJeHHe ITATHEIMK U BHEIITaTHBIMH BpadaMH-dKCIICPTAMH YTITyOIeHHOH
9KCIIEPTH3BI KAUECTBA MEAMUIIMHCKOM MOMOIIM B COOTBETCTBHE C HOPMAaTHBHBIMU aKTaMH,
JEUCTBYIOIIMMH Ha TEPPUTOPHH 0071acTH;
- Opranu3zanys pa300poB BBIIBICHHBIX 1€(EKTOB ¢ BpaueOHBIM EPCOHATIOM;
- Pazpabotka coBmecTHO ¢ anmunuctpanueit JIITY niaanoB MeponpuaTHiA IO YCTPAHEHHIO BBISBICHHBIX
HEJJOCTAaTKOB B pab0Te MEUIIMHCKHUX YIPEIKIACHUH.
5. 3amuTa npaB ¥ 3aKOHHEIX HHTEPECOB 3aCTPAaXOBAaHHBIX IpaxaaH B cucteme OMC..
TexHoIOTHs OKa3aHUS YCITyTH:
- IIprem n paccMoTpeHue xano0 u 3asiBIEHUH 3aCTpaXOBaHHBIX;
-Opranuzanus nHGOPMUPOBAHUS TPAXKAAH 110 BOIIPOCAM OPraHU3alMK U MOIY4ESHHUs MEJUIIMHCKOM
MIOMOIIY B paMKax TeppUTOpuaibHOi nporpaMmmsel OMC;
- Opranuszanus 10ocyaeOHOro pa3pelieHust CnopoB Mex 1y nauuertamu u JIITY;
- IIpoBenieHne COIMOIOTNUECKUX UCCIIEOBAHUH yJOBIETBOPEHHOCTH HACEJICHUS] KAUeCTBOM H
00bEeMOM OKa3aHUS MEJUIIHCKHUX YCIYT.
MeToxb! OKa3aHUS YCITyTH:
- Oprann3zanus B CTpyKType ¢umana [{eHTpa 3amuTsl paB 3acTpaXOBaHHBIX U HKCIIEPTH3EI KaueCcTBa
MEUIIHCKOH TOMOIIY;
- Oxa3aHue 3aCTPaXOBAaHHOMY HACENIEHUIO OECIUIATHBIX KOHCYIBTAaTUBHBIX YCIIYT IO BOMPOCAM ITIpaB
MalUEeHTOB;
- IIpoBenieHue onepaTUBHBIX MEPONPUATHH B ClIydasX OTKa3a B OKa3aHUU MEIULUHCKON TOMOIIN,
- Opranu3zanus 1 poBeJicHNEe AaHKETUPOBAHUS IrpaskaH ¢ 00pabOTKOM ero pe3yabTaToB U MPOBEACHUEM
neneBbIX dkcrepTus B JIITY, nmeromux Hanbosee HU3KHH ITOKa3aTeNb YAOBICTBOPEHHOCTH HAaCEICHHS
KaueCTBOM OKa3bIBAEMOH MEIMIIMHCKOI OMOIIY;
- Oprann3anus 1 IpoBeeHHe LEJICBBIX SKCIEPTH3 M0 jKao0aM 3aCTpaxoBaHHEIX U 0OpaIeHUsIM
rpaxkJaH,;
- Opranu3zanus Bo3Bpara Ha JoCy1e0HOM ypOBHE HEMPABOMEPHO B3UMAEMBbIX JICHEKHBIX CPEACTB 3a
MEIUIMHCKYI0 oMouty B cucteme OMC;
- YuacTtue Ha 6€3B03ME3IHON OCHOBE B BEJIEHUH CyAeOHBIX JIEN M0 HCKaM 3aCTPaXOBAaHHBIX B KA4ECTBE
HE3aBUCHUMBIX 3KCTIEPTOB JUISl 3ALIUTHI 3aCTPAXOBAHHOTO JIUIIA,
- [IpoBenenne pa3bpICHUTEIBHON PabOTHI C HACEICHUEM.
- HCIIOJIb30BaHUE B paboTe COOCTBEHHBIX MPOTPAMMHBIX IPOIYKTOB, IPOIIE/IINX CHCTEMY
JIOOPOBONIBHOI CepTU(HKAIINHU IPOIPAMMHBIX CPECTB, IPUMEHSIEMBIX B 0053aTEIbHOM MEAUIIMHCKOM
CTpaxoBaHUH,
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- JIOMYCK IITATHBIX Bpauei-3KCIEPTOB K OPraHU3alUH U IPOBEAECHUIO SKCIIEPTH3bI KauecTBa
MEIMIMHCKOH ITOMOIIH Hoce 00513aTeNbHOT0 CePTHHUKAINOHHOTO 00Y4EHHUS MO CIEUUaTbHOCTH
»OpraHn3anusi 3paBOOXPAHEHUS U OOILECTBEHHOE 3/J0POBBED;

- He pasrJalleHHe MTAaTHBIMA ¥ BHEIITAaTHRIMU BpadaMH-dKCIEPTaMU CBEICHUI, COCTaBIISIOIINX
BpadeOHyI0 TaifHy, CTaBIINX UM M3BECTHBIMU IIPU NPOBEACHHN MEANINHCKON SKCIEPTHU3H], a TaKKe
COOTBETCTBUE UX JICUCTBUIT MPO(ECCHOHAILHOH ATUKE U MEIMIIMHCKOHN JICOHTOJIOTHH.

4.3. OpraHu3anoHHO-
TEXHOJIOTMYECKast CXeMa
OKa3aHUs yciIyr

B cootBercTBun ¢ 3akoHoM PO ot 28.06.1991.Ne1499-1 © MemuuMHCKOM CTPaXOBaHUH IPaXkIaH B
Poccuiickoit denepanun» 1 yClIoBUSMH MyHULIMIIAIBHOTO KOHTPAKTA

3A0 «Kanurtan'b MenunuHckoe cTpaxoBaHue» 00s3yeTcs:

- OCYLIECTBJIATh JEATEILHOCTD 10 0053aTeNbHOMY MEIMIIMHCKOMY CTPaXxOBaHHIO Ha HEKOMMEPYECKON
OCHOBE;

- 3aKJII0YATh JOTOBOPHI C MEIUIIMHCKIMH YUPEKACHUSIMH Ha OKa3aHUE MEIUIIMHCKOM MOMOIII
3aCTPAaXxOBAHHEIM 110 00s3aTEILHOMY MEAUIIMHCKOMY CTPaXOBAaHHIO;

- C MOMEHTA 3aKJIFOUCHUS JOTOBOPA MEUIIMHCKOTO CTPAXOBAHHS BBIIaBaTh CTPAXOBATEIIO MIIN
3aCTPaXxOBAaHHOMY CTPAXOBbIC MEIAUIIMHCKUE MIOJIHCHI;

- KOHTPOJIMPOBATh 00BEM, CPOKH M Ka4€CTBO MEAULMHCKOM MOMOIIY B COOTBETCTBHH C YCIOBHAMH
JIOTOBODA;

- 3aIIMIIATh HHTEPECHI 3aCTPAXOBAHHBIX TPAXKIaH

4.4. TpeboBaHus 110
0€30I1acCHOCTH

He YCTaHOBJICHbBL

5.Tapantun xauecta
YCIIYT:

5.1Cpoxk npenocraBneHus
rapaHTHU KayecTBa yCIyT

Ha nepuon JIEHACTBHSI MYHUIIUINIAJIBHOTO KOHTPAaKTa

5.2.06beM
[PEIOCTABIICHHS TAPAHTHIA
KayecTBa yCIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMY PABOBBIMH HOPMATHBHBIMU aKTaMH
P® u Bragnmupckoit 06:1acTy, peryanpyomumMe oTHomeHus B cucteme OMC

6. MecTo okazaHHs yCIyT

r.Biagumup

7. dopma u pasmep
o0OecreueHns UCTIOTHCHHS
MYHHIHITATBHOTO
KOHTpPaKTa

He tpebyercs

KonkypcHass koMuccHs IPUHSJIA pellleHue:

IIpouenypy paccmorpenus 3asBok Ha3HauuTh Ha 10 u 00 mun. 15 anpens 2009 zoda no aapecy:. 600000,
r.Bnagumup, yn.I'opekoro, 1.36.

Pewenue npuUHANMoO COUHO2TIACHO.

IMopgnucwu:

Hpez[ce)laTem) KOHKprHOf’I KOMHUCCHHU

3am. mpezcenaTens KOHKypCHOW KOMUCCHU

UJIeHBI KOMUCCHU

CekpeTtapb KOMHACCHHU

HpeZ[CTaBI/ITeJ'IB 3aKa34yuKa.

0O.B. 310108

M.O. Macnosa

M.A. lllexupes

JI.B. IlonsHOBCKUI

M.H. lllnOaesa

JI.A. Bensgxosa
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