AIMUHUCTPALIUS TOPOJIA BJIAJIUMUPA
IIpoToKkoJ1 O1IEeHKHU U COMOCTABJIEHNUS 3asiBOK HAa YYACTHE B OTKPLITOM KOHKypce Ne 55-O

MecTo OLIEHKH U COMOCTABJICHHS 3asIBOK: 600000 r.Bnagumup, yia.I'opskoro, 36
JlaTa 1 BpeMs OLICHKH U COTIOCTABJICHHS 3asBOK: 16.04.2009r. 13 ¥ 30 muH. 10 MOCKOBCKOMY BpeMeHHU

IloBecTKa aHA:

OreHKa U COTOCTaBJICHHE 3asiBOK HAa y4acTHE B OTKPHITOM KOHKYpCE Ha MPaBO 3aKIIOYUTh MYHHUIIMIIAIHHBIN
KOHTPAaKT Ha OKa3aHMe YCJIYT MO0 OCYIIeCTBJICHUIO 00513aTeJIbHOT0 MeIHIIHHCKOI0 CTPaxoBaHusi pa0oTHH-
KOB YNpaBjeHUsl NPOMBIILIEHHOCTH, TPAHCIOPTA, MPeINPHHUMATEIbCTBA H TPYIOBBLIX OTHOLIEHUH
agMuHUCTpanuu r.Baaaumupa.

IIpencenarenbCcTBYIOMIUIA:
3s560moB O.B. - HavagpbHUK YIpaBICHUS MYHHUIIAIIATHLHOTO 3aKa3a aJMUHHCTpalud Topoja Bmammmmpa,
npecenaTeTh KOMUCCHH.

YUneHbl KOMUCCUU:

MacnoBa M.O. - 3amecTUTENh HAauaJdbHUKA YNPABICHUS MYHULMIAIBLHOTO 3aKa3a aJIMUHUCTPALMHM Topoja
Brnagmmupa, HadanpHUK OTAENa pa3MEMIeHHs MYHUIMNAIBHOTO 3aKa3a IIyTeM TMPOBEIEHHUS TOPIOB,
3aMECTUTEIb TIPeICeIaTeNsT KOMUCCHH.

Iexuper M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMANMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHHUIIMTAIBHOTO 3aKa3a YIPABICHNUS] MyHUIIMIIATBHOTO 3aKa3a afMUHUCTpaluy ropoaa Bianumupa.

Ammaa U.B. - HauanpHUK OTAeNa aHaIu3a, JIAHUPOBAHUS U OTYETHOCTH YIIPABIICHUS MYHUITUIIAIFHOTO 3aKa3a
aaIMUHUCTpaluu ropoaa Brangumupa.

3aBbssioBa B.A. - KOHCYJNBTaHT OT/AETa MPABOBOTO W HWH(POPMAIMOHHOTO OOCCIICUCHHS Pa3MEILCHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Bimagumupa.
ITonsaoBckuit J[.B. - TaBHBIA CHENMWAIMCT OTAENa TPABOBOrO W HMH(POPMAIMOHHOTO OOecIeueHus
pa3MelieHdsT MYHULMINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIIMOAIBHOTO 3aKa3a aAMUHUCTpalUd Topojaa
Bnanumupa.

CexpeTapb KOMHCCHU:
Illnbaea M.H. - KOHCyNbTaHT OTHENa pa3MEINEHUS MYHHIIMIIAIHHOTO 3aKa3a IMyTeM MpPOBEACHUS TOProB
yIpaBiIeHUs] MyHHLIUTIATBHOTO 3aKa3a aIMUHUCTPAIlNH ropoia Biragumupa.

Bcero Ha 3acemaHuy MpUCYTCTBOBAJO / WICHOB KOHKYPCHOM KOMHCCHH, 4YTO cocTaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHOW KOMHCCHH.

MyHMIHMNAJBHBINA 3aKa34MK - YIIPABICHUE POMBIIUIEHHOCTH, TPAHCIIOPTA, TPEANPUHUMATENBCTBA U TPYAOBBIX
OTHOILIEHMH afMUHHUCTpaluy r.Biagummpa.

Y1o1HOMO4YEHHBI OPraH - yIpasieHHe MyHULIIMIIAIBHOI'O 3aKa3a aIMMHHUCTpaLy roposia Bnagumupa.
Hcrounnk ¢puHancupoBanus: GroukeT ropona Binagumupa, BHEOIOKETHBIE HCTOYHUKH (DUHAHCHPOBAHHS.

OcHoBanue. [Ipyka3 HauanbHUKA YIPaBICHHS MYHULMIAIBHOTO 3aKa3a aIMHHHUCTpalMH ropoaa Bnagumupa ot
04.03.2009\e 8111. Nzeemienune ot 05.03.200Ne 62 0 mpoBeaeHNN KOHKYpca OImyOIrKoBaHO B Tasete « lepuckor-
Buagumup» ot 05.03.200Ne 24. T1prka3 HavyaIbHUKA YIIPABICHUS MyHHUIIUMITAILHOIO 3aKa3a aMUHHUCTPALMK ropo/ia
Braguvupa or 18.03.2009Ne 100{1. M3BemieHne o BHeCeHMM M3MEHEHHI OMyOimKoBaHO B rasere <« lepuckom-
Bragumup» ot 19.03.2009Ne 30 IIpoToKon BCKPBITHS KOHBEPTOB € 3asBKaMH Ha Y4acTUE B OTKPBHITOM KOHKYpCE OT
09.04.200Ne 55B. IIpoTtokon paccMOTpeHHS 3asIBOK Ha y4acTHE B OTKPHITOM KoHKypce ot 15.04.200Ne 55-P.



MpenmMer MyHHIMOAJNBHOTO KoOHTpPakTa: OKka3zaHWe YCAyr 10 OCYHIECTBICHUIO 0053aTeIbHOrO
MEIUIIHHCKOTO CTpaxoOBaHUS pabOTHUKOB YIIpaBICHUS MPOMBINIJIEHHOCTH, TpPaHCIIOPTA,
MpeANpPUHUMATENbCTBA M TPYAOBBIX OTHOIICHUH aJMUHHUCTpAIuu I.Baagumupa.

HavanpHasi (MakcuMalIbHas) eHAa MyHHIMNAIBbHOTO KoHTpakTa: 186 000,00 py6. (Cto BoceMbaecsT MIECTh ThICTY
pyOUiel), IieHa MyHHLMIAJIBHOTO KOHTPAKTa ONpENEISICTCSl Pa3sMepoM EMHOTO COLMAIBHOIO HAIora B YacTH,
HOUICKAIICH yIUIaTeé MYyHHIMIAIBHBIM 33aKa3dyukoM B (DOHIBI O0OS3aTeIbHONO MEIMIIMHCKOTO CTPAaXOBAaHUS B
COOTBETCTBHM C HAJOTOBBIM 3aKOHOZATENICTBOM Poccuiickoit ®denepaim B TEYCHHME BCETO CpPOKA JCHCTBUS
MYHHULIMIATBHOTO KOHTPAKTA.

1. Ha mpormenype OLIEHKH M COTOCTAaBJICHHUS 3afBOK HAa yJacTHE B OTKPHITOM KOHKYpCe OBIIH PacCMOTPEHBI
3as1BKH CICAYIOIIMNX YYACTHUKOB KOHKYpCa!

Ne 3asiBKu

vP3 HaumeHoBaHMe ¥ TOUTOBBIN aJipec y4acTHUKA KOHKypca!

3A0 «MenuIiMHCKas akKIIHOHepHas cTpaxoBas KoMmanus» (3A0 «MAKC-M»); rop. agpec:
1 115184, r.Mocksa, yn.Manas Opnsiaka, 1.50, Bragumupckuil ¢uiman, modroBslii amapec:
600000 r.Bnagumup, yia.Cronerossix, 4.9, t/d 32-32-98, 42-09-52

OAO «CrpaxoBass kommanus «COI'A3-Men», ropumudeckuit ampec: 117997, nMockga,
yn.Hamerkuna 1.16, mouTtoBsrit aapec: 117639,r.Mocksa, a/s 49; BraguMmupckas IUPEKIHsT
2 HenrpamsHoro ¢dumuana OAO «COI'A3-Men», ropuamdeckuii agpec: 600020, r.Bnagumup,
yiI. b.Hwmwxeroponckas, 10.6311, MOYTOBBIN azpec: 600005, rBragumup.
DnekTponprbOpOBCKHii poess, 1.2-a, T/d 23-43-37, 42-22-99;

3A0 «Kanutanb Meaununckoe crpaxoBanue», 115088,nMocksa, 2-0ii KOxHOMOPTOBBIM
npoesn, 1.18, ctp.2, punmman 3A0 «Kammtanrb MenunmHackoe cTpaxoBaHue» B I.Bmaaumupe
top.agpec: 600015,r.Bnagumup, yn.Pa3una, n.21, nourossrii aapec: 600000,r.Bnagumup,
yn.Cracckast, 0.4, t/d 32-68-25, 45-18-32;

2. HOpflI[OK OLIEHKH! M COIIOCTABJICHHS 3asiBOK HA YYaCTHE B KOHKYpCe:

Kaxpiit KpuTepuii OIEHHBAETCS KOMHCCHEH Ha OCHOBAHHMH Oa/UIbHOM CHCTEMBI. MEPBOE€ MECTO 3aHMMACT
YYaCTHHK KOHKypca, d4ei mokasarenp Hawmmyummii (1 Gamm), mamee (2 Gamma) u 1.4, Hammydmmm 1o
pe3yJbTaTtaM OLEHKH 3asBOK Ha y4aCTHE B KOHKYpPCE MPU3HACTCS YYaCTHHK KOHKypca, HaOpaBIIMH B CymMMe
MHHHMAJIbHOE KOJIMYECTBO OAIOB C yYETOM 3HAYMMOCTH KasKIO0TO KPUTEPHS.

3. KoHkypcHasi KOMUCCHSI OIIEHNJIA M COMOCTABWJIA 3asiIBKM HA y4acTHe B KOHKYpPCe B COOTBETCTBHH C
KPUTEepHUsIMHU, YKa3aHHBIMH B KOHKYPCHOii JOKYMEHTAIMM:

3HaYNMOCTDH

Kpurepuun oneHKH: 3HaueHHe KPUTEPHS.
p p 1 putep KPUTepPHsL:

186 000,00 py6. (Cto BoceMbaecsaT IiecTh ThICSY pyOiei), LeHa
MYHUIIUIATIBHOTO KOHTPAKTa OMPEICNseTCS pPa3sMEpoM  eIUHOIO
COLMAJIFHOTO HAJIOTa B YaCTH, MOJUIeXAMel yIulaTe MyHUIAIATEHBIM
3aKa3dyuKkoM B (DOHIBI 00SA3aTETHHOTO METUITMHCKOTO CTPaXOBaHUS B 20 %
COOTBETCTBUM C HAJIOTOBBIM  3aKOHOAATEILCTBOM  Poccuiickoi
Qeneparii B TEUEHHE BCETO CpPOKa [EHCTBHS MYHHIUIAIBLHOTO
KOHTPAKTa.

IleHa MyHUIIUTIATBHOTO
KOHTpakTa




IMoaTBepxaaeTCs CTENCHBIO BHIMOJIHCHHS CIEAYIONINX TOKA3aTeINeH:

YpoBeHb oOecnieueHHss WHPOPMALMOHHOTO B3aMMOJCHCTBHS B
cucteme OMC, mpemraraeMoro y49acTHUKOM pa3MeEIleHHUs 3akasza, B
TOM YHCIIE:

-- BeleHHWEe 0a3pl AaHHBIX noroBopoB mo OMC, B ToM dHclie C
TIOMOIIBI0 IIPOTPaMMHOTO TIPOIYKTA,

- TEPCOHU(DHUIMPOBAHHBINA YYEeT 3aCTPaXOBaHHBIX, B TOM YHUCIE C
MOMOIIBI0 IIPOTPAMMHOTO IPOYKTA,;

- MEIMKO-DKOHOMHUYECKas OJKCIEePTHU3a OKAa3aHHOW MEIUIIMHCKOMN
nomouru mo OMC.

- TIEPCOHU(DUITUPOBAHHBIA Y4eT OKa3aHHOW MEIUIIMHCKOW MOMOIIH
M0 BCEM BHJaM MEIUIIMHCKOW MOMOIIM B paMKaX TEpPUTOPHAIBHOMN 20 %
nporpamMmmbl OMC;

- CPOK BbIIaud CTPaxOBbIX MOJIMCOB B Te4YeHHE 2 AHEH co aHsA
3aKIIOYCHUS ~ MYHUIMIAJIBHOTO  KOHTpakra Jimbo  co  JHA
MPECTABJICHUS CIIUCKOB BHOBB TIOCTYITUBIIKX HAa padoTYy;

-  HaJIAYME BPayCH-IKCIECPTOB, OCYUICCTBISIOIIUX  KOHTPOJb
OKa3aHUs MEAUIMHCKON MTOMOIIH 3aCTPaXOBAHHBIM JIUIIAM,;

- BO3MOXHOCTh OKa3aHHs 3aCTPaxOBaHHBIM IpakiaHaM OecIuIaTHO
IOPUINYECKON TTOMOIIH B CyHeOHBIX pa3OMpaTeIhCTBAX, CBSI3AHHBIX C
Ka4eCTBOM MEAUITUHCKON TTOMOIITH;

- KOJIMYECTBO TUIAHOBBIX SKCIEPTH3 Ka4eCTBA MEIUIIITHCKON TTOMOIITH
B 2009rony B pacuere Ha OJHY THICSYY 3aCTPAaXOBAaHHBIX;

- cpok paccmoTperus: CTpaxOBIIUKOM KaJI00 3aCTpaXxOBaHHBIX JIUI.

KauectBo ycyr,
KBaJTA(DHKATTHS
y4JacTHHKa KOHKypca

100% Ha Bech KOMILIEKC YCJIyr, B COOTBETCTBHU C ACHCTBYIOLIMMH
MPaBOBBIMH HOPMAaTHUBHBIMH akTamMu P® m BnagmMupckoit obiactw, 60 %
perynupyromumM otTHomeHus B cucteme OMC.

O0BeM MpenoCTaBICHUS
rapaHTUi KauyecTBa YCIyT.

4. Tlo pe3yabTaTaM OLEHKH M CONOCTABJIEHUS 3asBOK HA y4acTHe B KOHKypCce KOMUCCHS TNPHUHSIA
pellieHne. PYKOBOJACTBYsCh 4. 8 cT. 28 denepanbhoro 3akonHa ot 21.07.2005. Ne94-03 «O pasmerineHun
3aKa30B Ha MMOCTABKH TOBApPOB, BBIMOJHEHHUE PabOT, OKa3aHUE YCIYT Ul FOCYAapCTBEHHBIX U MYHHIIUITATbHBIX
HYX» 3asBKaM Ha y4acTHE B KOHKYPCE MPHCBOWTH CICAYIOIINE MOPSIKOBBIC HOMEpA MO MEPe YMEHBIICHHS
CTEMNEHH BBITOJHOCTH COACPIKAIIMXCS B HUX YCIOBUI UCTIOTHEHHS MYHHUIMITAILHOTO KOHTPAKTA:

M 1 340 «Meduuunckas axuyuoneprnas cmpaxosas komnanus» (340 «MAKC-M»); wop. adpec: 115184,
2.Mockea, yn.Manas Opovinka, 0.50, Bnaoumupckuit ¢punuan, noumoswtii _adpec: 600000, 2.Bradumup,
yi.Cmonemoegwix, 0.9.

Kpurepuii Nol | Kpurepuii Ne2 | Kpurepuit Ne3
CBe,E[eHI/Iﬂ (6] peHJeHPII/I qJIeHa KOMHUCCHUU O HpI/ICBoeHI/II/I 3as4BKC€ Ha y‘laCTPle B KOHKpre 3HAYCHUH
(6amnoB)

0.B. 35161108 1 1 1

M.O. Macnosa 1 1 1

M.A. Illlexupes 1 1 1

N.B. Amuna 1 1 1

B.A. 3aBbsanoBa 1 1 1

J1.B. IonsHosckuii 1 1 1

M_.H. IuGaesa 1 1 1

Uroro OGamnoB ¢ yuetom | 7*0,2=1,4 7*0,2=1,4 7*0,6=4,2

3HAYUMOCTHU KPUTEPHS:

Bcero 6amios: 7,0




N2 OAO0 «Cmpaxoeas xomnanusa «COI'A3-Meo», wpuouueckuu aopec. 117997, e.Mockea, yi.Hamemkuna
0.16, noumoswuii_ aopec. 117639, 2.Mockea, ala 49; Bnadumupckas oupexuyus Llenmpanvnozo ¢unuana OAO
«COI'A3-Meo», wopuouueckuii aopec. 600020, 2.Braoumup, yn. b.Huscezopoockasn, 0.63-n, noumosstit_aopec.
600005, 2.Bradumup. Inekmponpudoposckuii npoeso, 0.2-d.

Kpurepuii Nol | Kpurepuii No2 | Kpurepuii Ne3
CeefleHHst O PEIIEHHWM 4JIeHa KOMHCCHHM O NMPHMCBOEHMH 3asBKE HAa y4acTHE B KOHKypCe 3HAueHHMii
(6aywtoB)

0.B. 356108 1 2 1

M.O. Macnosa 1 2 1

M.A. lllexupes 1 2 1

N.B. Amuna 1 2 1

B.A. 3aBbsoBa 1 2 1

J1.B. IlonsHoBCckuii 1 2 1

M.H. [IIluGaeBa 1 2 1

Hroro OGamioB c¢ yuerom | 7*0,2=1,4 14*0,2=2,8 7*0,6=4,2

3HAYMMOCTH KPUTEPHSL:

Bcero 6amos: 8,4

N 3 340 «Kanuman'h Meouuunckoe cmpaxosanue», 115088, 2.Mockea, 2-oii FOxcnonopmosntil npoe3o,
0.18, cmp.2, gunuan 340 «Kanumanh Meduuunckoe cmpaxoeanue» 6 2.Bradumupe 1wp.adpec: 600015,
2.Braoumup, yn.Pazuna, 0.21, noumoswiit aopec. 600000, 2.Bradumup, yn.Cnacckas, 0.4.

Kpurepuii Nol | Kpurepnii Ne2 | Kpurepuii Ne3
CBeIIeHI/ISI O PCIICHHH 4YJI€HAa KOMUCCHHU O HNPUCBOCHHUU 3asABKC Ha Yy4YaCTUE€ B KOHKYPCC 3Ha‘IeHHﬁ
(6amoB)

0.B. 316108 1 3 1

M.O. Macnosa 1 3 1

M.A. lllexupes 1 3 1

N.B. Amuna 1 3 1

B.A. 3aBrsamoBa 1 3 1

J1.B. TTonaHoBcKuit 1 3 1

M_.H. llIluGaeBa 1 3 1

Uroro OGamnoB ¢ yuetom | 7*0,2=1,4 21*0,2=4,2 7*0,6=4,2

3HAYUMOCTH KpI/ITepI/ISI:

Bcero 6amnos: 9.8

5. PykoBonctBysichk 4. 9 ct. 28 ®enepansHoro 3akona ot 21.07.2005. Ne94-D3 «O pa3menieHnn 3aKka3oB Ha
MOCTaBKH TOBAapOB, BBHINOJIHEHHE PalbOT, OKa3aHWE YCIYr Uil TOCYAapCTBEHHBIX M MYHULUMATBHBIX HYXKI»
IpU3HATH OOEUTENIeM KOHKYpCa Y4aCTHHUKA KOHKYPCa, 3asiBKe KOTOPOTO IPHCBOEH NEPBBIH HOMED:

M 1. 340 «Meduuunckan axuyuonepnas cmpaxoseas xomnanusn» (340 «MAKC-M»); wp. adpec. 115184,
2-Mockea, yn.Manaa Opovinka, 0.50, Brnadumupckuii gpunuan, noumossiii _adpec:. 600000, e.Bradumup,
yin.Cmonemoswix, 0.9:

I[pennaraemsple ycaoBusl 3aKTI0YEHHS] MYHUIIHNAJLHOT0 KOHTPAKTA!

HaumenoBanue yciyr Ilokazatenb
1.06pem yeayr YucneHHOCTh paOOTHUKOB YTIpaBIeHUS IPOMBIIIJICHHOCTH, TPAHCIIOPTA, IPEANPHHUMATEIBCTBA
U TPY/IOBBIX OTHOLICHMI aJIMUHUCTpaLMU roposia Biajmmupa -21 yenoek.




2.CTOMMOCTD YCIIYT U yCIIOBHUS
(uUHAHCUPOBAHMSA:
2.1 CroumMocTh yCIyT

186 000,0(y6. (cTO BOCEMBAECAT MIECTh THICAY PYOJICH) , [IeHa MYHUIIUITAIIBHOTO KOHTPAKTa
OIPECIIAETCS Pa3MEPOM EIHHOTO COLMAIBHOTO HANOTa B 4aCTH, IIOUICKAILEH yITaTe
MYHHIUIAIBHBIM 3aKa39UKOM B (DOH/BI 0053aTEIIBHOIO MEAHULHHCKOTO CTPAXOBaHUS B
COOTBETCTBHH C HAJIOTOBBIM 3aKOHOATENbCTBOM Poccuiickoit denepalinil B TeUCHHE BCErO CPOKa
JICHCTBHS] MYHULIMIIAJIBHOIO KOHTpPAKTa.

2.2®dopma, CPOKH U TOPSIIOK
OILIATHI YCIIYT

besnanuunslii pacuer B pyossax PO B cooTBeTCTBUY ¢ ACHCTBYIONIMM HAJOTOBBIM
3aKoHoaTebcTBOM P®D, B cooTBeTcTBHH cO craTheit 241 HK PO

3.CpokH OKa3aHMs YCIIVT:

C MOMeHTa 3aKJIIYCHHsI MyHUIIMIAILHOrO KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 MepompusiTus 1o
obecreyeHnIo KauecTBa

B otzene koHTpOIS KauecTBa MEAMUIIMHCKOM MOMOIIY U 3aIIUTHI IIPaB 3aCTPaXOBAaHHBIX PabOTaIoOT
22 Bpaya-dKCIiepTa, IMEIOINX BEICIIYIO ¥ IIEPBYIO KaTErOPHIO, a TAKXKE CTETICHb KaHANAATa
MEIMIUHCKUX HayK. [IJIs IPOBEICHNUS SKCIIEPTH3EI KauecTBa MEMITMHCKOI TOMOIIY BCE BpadH-
9KCIIEPTHI UMEIOT cepTuduKaThl. Takke, B cIydae HEOOXOIUMOCTH, IS OCYIIECTBICHUS
SKCHEPTU3bI OKa3aHHOM 3acTpaxoBaHHbIM 0 OMC mennuunHckoi nomomu 3A0 «<MAKC-M»
MPHUBJIEKAET BHEIITATHBIX Bpadel-IKcIepToB (eaepanbHbIX KIMHUK, T. MOCKBEI 1 T.CaHKT-
[TetepOypra.

C 01.02.08. Bo Bragumupckom pumnane 3A0 «MAKC-M» padoraer Kpyriocyrounas
JHCTeTdepCKast ciaysk6a ¢ mokmoueHueM kK cet MTT, uro obecrieunBaer GecIIaTHBIN 3BOHOK
IUISL 3aCTPaxoOBaHHOTO U3 M000i Touku PO, B T.4. u ¢ MmobmibHOTO Tenedona. Homep Tenedona
KL B r. Bnagumupe 8-800-555-99-03

IIpn 3axmrouennn norosopa Ha JIIII cTpaxoBIIMKOM M3y4JaroTCsl HAJIMIHE JUICH3UH,
KaJpoBblii cocta nepconana JIIIY, yciaoBus, B KOTOPBIX IPEJOCTaBIAETCS MEAULUHCKAs
MIOMOII[b, YTO MOKHO PAaCLIEHNBATh KaK MPEIBAPUTEIBHYIO 3KCIEPTU3Y KauyeCcTBa MEAUIIMHCKOM
TIOMOIIH, KOT/Ja AAETCsI OLIEHKA MPEX/Ie BCEro MOTEHIMATbHOW BO3MOKHOCTHU NPENOCTABICHHS
Ja"HeiM JIITY MeuuuHCKON OMOIIY HaJIEKAILEro Ka4yecTBa.

KauecTBO MEIUIIMHCKOM OMOIIH, IPEXOCTABICHHOM 3aCTPaXOBaHHBIM I10 00s3aTEIEHOMY
MEIMIMHCKOMY CTPaXOBaHHIO, OCYIIECTBISIETCS! CTPAaXOBOH MEIUIMHCKON OpraHHu3aIuei B
COOTBETCTBUH C MOPSAKOM IPOBEICHUS SKCIIEPTHU3BI KaueCTBA MEANIIMHCKOM OMOIIM B CUCTEME
00513aTeIPHOT0 MEIUIUHCKOTO CTPAaXOBaHUS HACEJICHUS] TEPPUTOPHHN CTPaXOBaHUS,
YTBEpKAaeMbIM MUHHCTEPCTBOM 31paBooxpaHeHus cyorekta PO no cormacosanuto ¢ TOOMC.
ITo KOHTpOITIO KauecTBa MEUIMHCKOMN MTOMOIIHU CHEHANNCTaMU KOMITAHUH ITPOBOJISTCS LIEIEBbIE
HPOBEPKH (110 0OpaIleHHsAM 3acTpaxoBaHHbIM, npH Hecornacuu JITY ¢ pesynsratamu DKMIT),
rianoBele npoBepku. B 2009roay mnanupyercs npoBect 5003kcnepTn3 kayecTsa
MeaunrHcKoi momonn Ha 10003acTpaxoBaHHbBIX.

Jns nposeaenus sxcnepTusbl MeaunuHckoi nomouu 3A0 «MAKC-M» nmeer nporpaMMHbIe
TIPOIYKTHI, HO3BOJIIIOIINE OCYIIECTBIISTE KOHTPOJIb 00BEMOB CTallIOHAPHOH 1 aMOyI1aTOpHO-
TIOJIMKINHIYIECKO ITOMOIIY, TIPEICTaBICHHON B cueTe-(paKkType Ha OCHOBE aBTOMAaTH3UPOBAHHOTO
aHanmu3a 6a3 nanubix JII1Y; aBToMaTH3aLMIO IPOBEICHUS TEKYIEH TEXHUUECKON 1 METUKO-
9KOHOMHYECKOH 3KCIePTU3bI CUETOB (DaKTyp M PEECTPOB MEJUIIMHCKHUX YCIIYT, BEICTABICHHBIX
JIITY pnst omnatsl; GOpMUPOBAHUE JULEBOTO CUETA 3ACTPAXOBAHHOTO U €I'0 MEIHUKO-
9KOHOMHYECKas IKCIepTH3a; GOpMHUpOBaHUE U SKCIIEPTU3A JIMLEBOTO CYeTa CIELUAINCTa JAHHOTO
JIITY; aBroMaTn3anust 0TOopa pabouNX MaTepHAIOB ISl OPTaHU3AUH IPOBEICHUS IUIAHOBOH U
neneBoif sxceptus B JIITY; dopmMupoBaHue peecTpoB aKTOB SKCIIEPTH3.

Crnenumamucramu punana 3AO0 «MAKC-M» B r. BnaguMupe mpoBouTest CoUaIbHas
9KCIIEPTH3a YAOBIETBOPEHHOCTH HACEIEHHs — aHKETHPOBAHNE 3aCTPAXOBAHHBIX IPayKaH 10
BOIPOCAM KayeCTBa U OPraHU3aLUM NPENOCTABICHHUS MEAULIIMHCKOM nomoutu B JIITY
Bnagumupckoit 00macT, a Takke OpraHu30BaH IpHEM )Kanod 1 oOpareHuii:

1. ycrHBle OOpalieHns paccMaTpUBAIOTCS B A€Hb OOpaleHus

2. nuchMeHHble oOpaleHus, He TpeOyromue IPOBEACHHUS SKCIIEPTU3bl PACCMATPHBAIOTCS B
TedeHue 1 pabodero JHs;

3. TIHChMEHHBIE OOpAIeHUs, PACCMOTPEHHE KOTOPBIX TPEOYeT IMPOBEAEHHUS SKCIIEPTH3HI
Ka4ecTBa OKa3aHHOM MEAUIIMHCKOM MOMOIIH, pacCMaTPHUBAIOTCS B TEUEHHE S pabounx
JTHEH.

4.2MeTtobl ¥ TEXHOJIOTHUS
OKa3aHHsl yCIIyr

3A0 «MAKC-M>» BbinonuseT GYHKINH CTPAXOBIHKA B COOTBETCTBUH C (peAepabHBIMHU U
pErHOHAILHBIMI HOPMAaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIIMMH 00s3aTelIbHOE
MEJMIIMHCKOE CTPaXxOBaHHUE

B cooTBeTcTBIM C METOIMYECKHMH Pa3padOTKaMH H HOpMAaTHBHBIMH gokymeHTamu POMC
B 3A0 “MAKC-M" pa3zpaboTaHbl 1 BHEJPEHBI CHCTEMBI ydeTa U IPOTPAaMMHO - TEXHHIECKHE
KOMIUIEKCHI, 00€CIIeUMBAIOIINE PEIICHNE BCETO CIEeKTpa 3a4ad o peann3anuu 3akoHa PO o
MEAUIMHCKOM CTpaxoBaHUU HaceneHus B PO, B coorBercTBUu U Ha ycnoBusx IIporpammer OMC
Hacesenuro P®

3A0 «MAKC-M» pacnionaraet COBpeMEHHbIMU IPOrPaMMHBIMH KOMITJICKCAMH,
UCIIOJIb3yEMbIE CMEMAINCTAMU KOMITAHUH AJIs PEIEHUs] Pa3IMYHbIX 3a/1a4 00s3aTeIbHOTO




MEJMIITHCKOTO CTPaXOBAHUS:

B xommnannu “MAKC-M" paGoTaioT 4eTblpe NOJACUCTEMBI €IMHON aBTOMaTU3UPOBAaHHON
CHCTEMBI YIIPABJICHHS CTPAXOBAHUEM:

- OJICUCTEMA y4eTa 3aCTPax0BaHHOTO HAaceJIeHHs, BeIeHNsI PeecTpa 10roBopoB CTpaxoBaHUS H
BesleHns Perucrpa 3acTpaxoBaHHOTO HACEJIEHHS B pa3pe3e PerHoHOB CTPAXOBAHUS U B IIEJIOM I10
Kommannu,

- noxcucrema Acy JIITY, obecnieunBarommas pemeHue 3a1ad 00s3aTeabHOr0 U JOOPOBOJIBHOTO
MEAMLIMHCKOTO CTPaxoBaHHUsA: yueT oka3aHHo# JIIIY MeauuuHckoi nomMouy, yueta Oka3aHHOH
MEIMKaMEHTO3HOH MOMOIIH (YYeT BBIMHCAHHBIX PELEIITOB H MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIIEHHBIX aNTEKaMH MEANKAMEHTaX), HOPMHUPOBAHHS FOCYIAPCTBEHHOI CTATHCTHICCKOM
OTYETHOCTH, MOTYYESHUS aHATUTHIECKHUX CIIPABOK ISl IPUHATHS YIIPABICHUECKUX PeIICHIH Ha
yposHe JIITY u YnpasneHus 31paBooXpaHeHus; GOPMHUPOBAHUS U yUeTa JIUIEBBIX CUCTOB HA
NIPOJICYCHHBIX MTAIMEHTOB 110 BUAaM OILIATHI 33 MEAUIIMHCKYIO TOMOIIb, ()OPMHPOBAHHMS JIUIIEBBIX
CUCTOB Ha CIICIMAIICTOB B pa3pe3e 00beMOB U BHIOB OKa3aHHOW MEANIMHCKON TTOMOIIIH.

- nopcucrema ACy CMO, obecrieunBaroas pereHne KOMIUIEKCa 3a1a4 MEAUILIMHCKOTO
CTpPaxoBaHHs U aHATUTUYECKOH 00paboTKH MONydeHHONW HH(POPMALIMK Ha YPOBHE CTPAXOBOif
KOMITaHHH.

- MO/ICHCTEMA [IOATOTOBKH, BEACHHUS HOPMATHUBHBIX M CIPaBOYHBIX 0a3 manubix (HCU) mst
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeanuHckux ycuyr B JIITY u npoBenenus Meauko-
9KOHOMHYECKOH IKCTICPTH3EL.

IIporpammuslii kommiekc «PETUCTP»
IIporpamMMmHEIi KOMITIEKC 0OecTieurBaeT NepCOHN(PUIIMPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO

HaceneHus, oOpMIIEHHE CTPAXOBOTO MOJIKCA 3aCTPAXOBAHHOTO, YUeT OJIaHKOB BBITAHHBIX
CTPaxXOBBIX NMOJIHUCOB, HOPMUPOBAHUE IIEKTPOHHOM 6a3bl PErucTpa 3acTPaXoBaHHOTO HACEIEHUS,
(opmupoBanye 6a3bl JaHHBIX 1711 OOHOBJICHUS CBOJHOTO PErUCTPa KOMIIAHMHU, CTaTUCTUYECKUH
OTYET O COCTOSTHUM PETHCTPA 3aCTPaXOBAHHOTO HaceNeHus; yueT 3akimoueHHpIx CMO noroBopos
CTPaxOBaHHS CO CTPaXOBIIUKAaMH, (OPMHUPOBAHIE 3IEKTPOHHOM 0a3bl JOTOBOPOB CTPAXOBAHMS,
(hopMHpOBaHUE OTYETOB U CIPABOK I10 3AIIPOCY, aKTyaIN3alUIO0, B COOTBETCTBUY C ITOPSIIKOM,
omnpexensieMsiM QoHIOM.

IIporpammuslii kommneke <MAKCUME]]»

BBox JaHHBIX C IEPBUYHBIX HOCHTENCH (TaIOH aMOy/IaTOPHOrO MAlMeHTa, KapTa BBIOBIBIIIETO MX
cranuoHapa) 06 OKa3aHHOW MeqUIMHCKOM oMoy B JITTY, Be/ieHHe 2JICKTPOHHON KapTOTEKH
nauueHtoB B JIITY, opopmieHre TaioHOB aMOyIaTOPHBIX MalMeHToB B perucrpatype JIITY.

[TepconndumpoBaHHbIid yueT okazaHHON MenuuuHckoi momoruu B JIITY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 1o popmam omnatsl B JIITY, popmupoBanue cueToB-(akTyp Ha OIIIaTy
MEIUIUHCKON oMoy, (JOPMUPOBAHUE OTUYETOB IO (OPMaM roCyIapCTBEHHON MEIUIMHCKON
CTaTHCTUYECKOH OTYETHOCTH, TEXHOJIOTUIECKUIT KOHTPOJIb BBEJCHHON HH(OPMaLUH.
ObecnieunBaeT BeJeHIE IEPCOHN(DUIIMPOBAHHOTO YIeTa MEANIIMHCKON TIOMOIIH, OKa3aHHOH
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKASHUIMHU 3APaBOOXPAHEHNUs, aBTOMAaTU3UPOBAHHYIO
HOAJEPKKY MEANKO-3KOHOMHUYECKON SKCIEPTH3BI PEECTPOB CUETOB 3a OKa3aHHbIE MEAUIIMHCKUE
YCIIyTH.

[Tporpammusiii komuieke «KCITEPT»

DKCIepTH3a peecTpoB OKa3aHHOH MEIHUIIMHCKOM MOMOIIY B COOTBETCTBHU C TPEOOBAHMSIMH
TIOJIOXKEHNUS 00 SKCIIEpTHOM KOHTpouie 1o nporpamme OMC, popMupoBaHHe OTIETHBIX
JOKyMEHTOB O pe3yJbTaTax HPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3UPOBAHHEINH 0TOOD
CTPaxOBBIX CIIydaeB JUIsl IIPOBEJCHHS INIAHOBBIX U IeNeBHIX dKcriepTrs B JIITY, yuer peectpa
AKTOB IKCIIEPTU3BI.

[TepcoHndpUIMPOBaHHBINA YUET 3aCTPaxOBaHHOTO HACEICHHMs BKIIFOUaeT B ce0st BeneHue Peectpa
JIOrOBOPOB CTPaxoBaHUs U Perncrpa 3acTpaxoBaHHOTO HACENICHUs!, PETUCTPALUIO BHOBb
BBIJIaHHBIX MOJIMCOB; TaIlIEHNE HEJEHCTBUTENBHBIX MOJIHNCOB; BHECEHNUE U PETHCTPALIUIO
HM3MEHEHUH B PEKBU3UTAX PaHee BHITHCAHHBIX CTPAXOBHIX MOJINCOB; UCIIPABICHUE OMIMOOK IIPU
PETHCTPALNY CTPAXOBBIX MOJIMCOB B CHCTEME yueTa; popMHUpOBaHHE cBOAHOTO Perncrpa
3aCTPaXOBaHHOTO HACEJICHUs; (HOPMUPOBAHHE CTATUCTHYECKOH OTYETHOCTH 1o Peructpy (¢
YYETOM I10JI0-BO3PACTHBIX M COLHAIBHBIX MapaMeTpoB); popMupoBaHue 6a3bl JAHHBIX 110
JOroBOpaM CTpaxoBaHHUs; (opMUPOBAaHUE peeCcTpa JOrOBOPOB CTPAXOBaHMUSI.

B perunonax, rae 3AO0 «<MAKC-M» ocyriecTisieT GyHKIUH CTPAXOBIIMKA, CO3IaHbI
npexcraButenscTBa Kommanun (Gpummaisl, TeppHTOpHATBHBIC OTACIBI, IYHKTHI BEIIAYH MOJIHCOB
OMC), KOTOpbIE OCYLIECTBISIIOT CBOIO ACSTENBHOCTh B COOTBETCTBHH C 3aKOHOAATENBCTBOM,
HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMi CyObeKkTOB PO (TeppHUTOPHH CTPaXOBaHHs), IIOPSAKOM,
onpenensieMbiM T® OMC, 3aKiIt04eHHBIMY JOTOBOPaMH CTPAaXOBAHUSL.

Bo Bragnmupckoit odnacty, rae 3A0 «MAKC-M» Taroke ocymecTBiIseT QyHKINI

CTpaxoBIIMKa, neficteyer 1 ¢pumman Kommannn, 11 teppuTopHaibHBIX OTIENOB U 2 IyHKTA




Beiaun nomcoB OMC. Bee npencTaBuTenscTBa KOMIIAHUH HA TEPPUTOPUH 0OJIACTH OCHAILEHBI
KOMIBIOTEPHOM, OPITEXHUKOH, TeIe(hOHU3UPOBAHbI, 00bEIUHEHBI JIOKATBLHO CEThIO, HMEETCS
JOCTYI B HHTEPHET.

B ®wmmane 3A0 «MAKC-M» r. Bnagumupa uMeercst oTaen HH(OPMAIMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUYECKUM 0OeCIedeHNEM U IIPOTPaMMHBIMU CPEICTBAMH,
HEOOXOAMMBIMH IJIs pa0OTHI 110 00513aTeIbHOMY MEAHUIIMHCKOMY CTPaXxOBAaHUIO, aJAITHPOBAHHBIX
K TpeOOBaHUAM TeppUuTopHanbHoit mporpammel OMC:

4. KOMIUIEKC MPOrpaMM MO aBTOMATH3UPOBAHHOMY (DOPMHUPOBAHUIO U BEICHHUIO peecTpa
3aCTPaxOBaHHBIX;

5. KoMImIeKc MporpaMM aBTOMaTU3MPOBAHHOTO MEJUKO-3KOHOMUYECKOTO KOHTPOJIS
OKa3aHHOH 3aCTpaxOBaHHBIM MEIMIIMHCKOM moMomIy, obecrieunsaromyii mposepky 100%
TIPeABSIBICHHEIX K oriate cueToB-(akryp JIIIY Ha cOOTBETCTBHE TEPPUTOPHATBLHON TIPOTpaMMe
OMC,;

6. mporpaMmHOe 0OecrieueHre Mo MPOBEAECHHIO IKCIEPTU3B! Ka4eCTBAa MEAUIINHCKOM
TIOMOIIY;

7. 1nepcoHH(HULHUPOBAHHBIA yUeT 00bEMOB U CTOMMOCTH MEAULIMHCKOH IIOMOILH;
($hopMupOBaHHE rOCYJaPCTBEHHOM U BEIOMCTBEHHON OTYETHOCTH, IPEAYCMOTPEHHO B CHCTEME
OMC.

B3anmooTHOIIEHHS CTpaxOBaTeNs U CTPAXOBOH MEANIIMHCKOM OpraHu3aniy IpH
00513aTeIbHOM MEIUIMHCKOM CTPAaXOBAaHHUH OCYIIECTBIIIIOTCS HA OCHOBAHUY JIOTOBOpa
CTpPaxOBaHUS.

B 3A0 «MAKC-M>» nipn obparieHuu padoTaronuii rpakIaHuH MPEAbIBIIET JOKYMEHTEI,
npexycMoTpeHHble [lonoxxeHneM o nopsiike HHGOPMAIMOHHOTO B3aUMOAEHCTBHS B CHCTEME
00513aTeTIbHOr0 MEIUIIMHCKOT'O CTpaxoBaHus Ha Tepputopuu u nucekMamMu TOOMC. Mucnektop
3aHOCHT JjaHHbIE B «0KypHa perucTpaiiy 3acTpaxoBaHHBIX IO IOTOBOPY>», 3aTEM B
MPOrPaMMHBII MIPOLYKT MO BEJEHHUIO MEPCOHU(DUIIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AMIC
«OMC», ycranosnerHbIl Ha ITK nHCIIEKTOPOB. 3acTpaxoOBaHHBLI IPOBEPSACT JaHHBIC HA
pacrnedaTaHHOM IOJIHCE U paciiceiBaercs B «Kypnaie...».

CrpaxoBoif MEAUIMHCKUH MONUC 003aTEIBHOTO METUIMHCKOTO CTPaXOBaHUS SIBIISCTCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHIE JOT0BOPA MEIUIUHCKOTO CTPAaXOBaHUS I'PaXkiaH.
brnaHky MONMCOB MONYYal0T HAYadbHUKH TEPPUTOPUATIBHBIX OTAENOB C y4€TOM OCTATKOB Ha
MyHKTaX BBLIAYH MONUCOB. ExemMecssuHO cocTaBIseTCsl OTYET O JBHIKEHHUU TOJIHCOB, IIE
YKa3bIBa€TCsl OCTATOK HAa Ha4aj0 OTYETHOTO NMEPHO/IA, KOTUIECTBO MONydEHHBIX MOJIHCOB,
KOJIMYECTBO BBIIAHHBIX MOJNCOB, HCIIOPYEHHBIX, OCTATOK Ha KOHEIl OTYETHOTO MEPHOIa.
INoramennsle MOINCHI, UCHOPYEHHBIE OJIAHKHU ITOJIHCOB OGOPMIITIOTCS AKTOM IpHeMa-Tiepeaadn.

OcHOBaHHEM TS 3aKJIFOUCHUS JIOTOBOPA 00s13aTEIBHOTO MEHIIMHCKOTO CTPaXOBAHUS
paboTaloIUX IrpakaaH ABISIOTCS CBUICTENLCTBO O perucTpanuu B TeppuropraisHOM GoHIEe
00513aTeIbHOT0 MEIUIMHCKOTO CTPAaXOBaHUs, CBUAETEIGCTBO O OCTAHOBKE HA YUET B HAJIOTOBOM
oprase 1o MecTy HaxoxxaeHus. CTpaxoBaTenb NPeAOoCTaBIsIeT CIUCKH 3aCTPAXOBaHHBIX C
yKa3aHHEeM JJaHHBIX B cooTBeTCTBHHU ¢ Ilonoxkennem o mopsake HHGOPMALUOHHOTO
B3aHMOJICHCTBHSI B CUCTEME 0053aTeNbHOTO MEJMIIMHCKOTO CTPAXOBAHHS Ha TEPPUTOPUH.

B ¢pumane 3AO0 «MAKC-M» r. Bragumupa moichkl BBIAIOTCS U JOCTABIISIOTCS
CTpaxoBaTelIo B Te4eHHe 1 Hs ¢ MOMEHTa IIPEOCTABICHHS CIICKOB 3aCTPAaXOBAaHHBIX, JIHOO
HETIOCPEACTBEHHO B IIPUCYTCTBHUH NIPEICTABUTEINS CTPAXOBATENsl B TEUCHUH 25 CEKyHI.

ITo 3axrouennsiM porosopam OMC Begercs peectp ¢ ykazaHueM Ne Jorosopa, 1aTbl
3aKJIIOYEHHsI, KOJIMUEeCTBA 3aCTPAaXOBAaHHBIX, aJjpeca CTpaxoBaTels.

Bezenne nepcoHn(pHUIMPOBAHHOTO y4eTa MEAUIMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKASHUSIMHU 3PaBOOXPAHEHHUS OCYLIECTBIAETCS C IOMOLIBIO
UH(POPMALMOHHBIX TEXHOJIOTHIl, TIO3BOJIAIOIIMX IIPOU3BOAUTH YYET BCEX BO3PACTHBIX KaTErOpHUii
(y4eTr MEeAMIMHCKOM TTOMOIIH, OKa3aHHO# IMAIIMEHTY, B COOTBETCTBHH ¢ mporpammoit OMC;
(opmupoBaHue cUETOB-(DaKTyp IS OIUIATHl aMOyJIaTOPHO-TOJIMKIIMHUYECKOH M CTallHOHAPHOM
TIOMOIIIHY 33 OKa3aHHYIO MEIUIUHCKYIO TIOMOIIb; Y4eT BHIMICAHHBIX MAl[MeHTaM MEANKaMEHTOB;
(hopMUpOBaHUE JOTIOIHATENEHBIX PEECTPOB U CIETOB JUIS ITOCIIEAYIOIIEH OIUIaThI CIIydaes
JUTITENILHON TOCHHUTANN3aIMH; (JOpMUPOBAaHHE OTUETOB 110 HArpy3Ke CHEIHaINCTOB U
noapasaeicHuit JIITY (06beM OKa3aHHOM MEAUIMHCKOM TOMOIIH)); B3auMopacuersi ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; noAroToBKa MIAHOBBIX 00beMOB MenuIMHCKON oMoy JIITY Ha
TOJi; IPOrpaMMHBIH KOMIUIEKC, 00ecTeunBatolni (opMUPOBAHHE JAHHBIX O BHITOJIHCHUH
IUIaHOBBIX Noka3arenen JIITY noMecsyHo u B LIEIOM 3a IEPUOJ; KOHTPOJIb BBINOIHEHUS
MECSYHBIX 00BeMOB MeAUIMHCKOH oMoty no JIITY u pernony crpaxosanus; popMupoBaHus
(hMHAHCOBOH M TOCYIAapPCTBEHHON CTaTHCTUUSCKOW OTUYSTHOCTH; PElIeHHEe KOMIUIEKCa 3a/1ad
MEIVIUHCKOTO CTPAaXOBaHUS U aHAIMTHYECKOH 00paboTKU MOTydeHHOH nH(popMaImuy Ha ypoBHE
cTpaxoBoii komnanuu. [IporpaMMHEIH KoMIIIeKC obecednBacT pacyeT ceOecTOMMOCTH BCETO




CIIEKTpa JETANBHBIX MEIULIMHCKUX YCIyT, IpeacTaBaeHubx Kiaccudukaropom (B pyOmsix) Ha
OCHOBE IIapaMeTPOB U SKOHOMHYecKuX AaHHbIX JIIIVY, a Takke pacyeT ceGecTOMMOCTH JEUESHUS
3a00JIeBaHHS 10 3aKOHYEHHOMY CIIyJalo Ha OCHOBE IPUMEHEHHUS B CHCTEME ydeTa MEeJUKO-
sKoHOMHYecknX crannaproB (MOCos). Cuctema pacuetoB Mexay cydobexkramu OMC
peryJupyercs J0roBopamu ¢ TeppuropuaibHeiMu porgamu OMC (0oroBop TeppUTOPHATEHOTO
¢donna OMC co crpaxoBoii opranusaryeil (TUIIOBOW JOrOBOp yTBepsk/AeH THIOBBIMH HPaBHIaMU
00513aTeIbHOT0 METUIIMHCKOTO CTpaxoBaHus rpaxkaat, yreepxaeHHpix @OOMC ot 03.10.2003-.
Ne 3856/30-3 (c u3MEHEHHUSIMH); U JOTOBOPAMH Ha MPEIOCTABICHUE JICYSOHO-
npodunakrnyeckoi nomomu ¢ JIITY, nMeronmMu cOOTBETCTBYIOIIYIO JTHLIEH3UIO HAa OKa3aHHUe
MEJMIIMHCKOHN MOMOIIb B COOTBETCTBHHU C TeppUTOpHaIbHBIME MPOrPaMMaMHU TOCYIapCTBEHHBIX
rapaHTHI OKa3aHMs HaceleHHIo OecruraTHON MenunuHckor momomu. 3A0 «MAKC-M» ¢ ygetom
3aKJIOYEHHBIX JOTOBOPOB M MMCIOIHUXCSl B KOMIIAHUHU TIPOTPAMMHBIX HPOIYKTOB OCYIIECTBIIET
B3anMopacydeTsl ¢ cyobekraMu OMC B COOTBETCTBHU ¢ HOPMAaTHBHBIMHU JIOKYMEHTaMH,
pErIaMeHTHPYIONMMHI CHCTEMY B3aUMOJIEHCTBUS HA TEPPUTOPHU:
-TeppuTopHuanbHON NPOrpaMMOil TOCY1apCTBEHHBIX IT'ApaHTUN OKa3aHUsl HACEJICHUIO
OecrulaTHOM MeIUIMHCKON TiomMoInH, yTB. IloctanoBnenuem [lpaBurenscrBa cyobexra PO
- ITonoxxeHneM o MopsiIke OMIaThl MEAUIMHCKHUX YCIYT B CHCTEME 00s13aTeIbHOTO
MEJMIIMHCKOTO CTPaXxOBaHUs HACEIEHUs, YTBEPKICHHBIM Ha TeppUTOpUH cyObekTa PO
- TapudHBIM cornanieHneM, IeHCTBYIONIMM Ha TEPPUTOPHU
- [TonoxxenneM o mopsiike GOpMUPOBAHHMS U HCHOJIB30BAHUS CTPAXOBBIX PE3EPBOB H
CPEJCTB Ha BEICHUE JIeNla CTPAXOBBIX MEAULMHCKUX OpraHu3anuii», yreepxaeHusx TO OMC
- &lonoxxenueM o nopsake HHHOPMAIMOHHOTO B3anMozaeiicteus B cucteme OMC Ha
TeppuTopun cyorexta PO
Cucrema B3aumopacuetoB Mexxy TOOMC - ¢unuanom 3A0 <MAKC-M» —
MEIUIIMHCKIMH YUPEKASHUSIMU CTPOUTCS Ha OCHOBE CIIEAYIOMUX PUHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEIUIIHCKYIO OpPraHU3alMI0 HA OCHOBAaHUH
noroBopa TOOMC co cTpaxoBoi MEIUIIMHCKON OpraHu3anuei.
®Ounancuposanne CMO ocymectsisiercs 1o auddepeHnpoBaHHbBIM HOXYIIEBEIM HOPMaTHBaM,
paccUNTaHHBIM B COOTBETCTBHU ¢ «MeToanKoi pacuera nuddepeHIMPOBaHHbIX TOYIIEBBIX
HopMaruBoB ¢uHaHcupoBanuss OMC , yreepxkaennoit TO OMC.
B cooTtBeTcTBHE C 10rOBOPOM (PMHAHCHPOBAHUS 003aTEILHOIO MEAULIUHCKOTO CTPaXOBaHUS
3A0 «MAKC-M» u Baagumupckoro odnactaoro @ounna OMC, cTpaxoBLIIMK €XKEMECIIHO
(dopmupyeT U3 noiy4eHHbIX 0T POHNA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOPMAaTHBAMHU:
- CPeZCTBA HA OIUIATY MeAunuHCKuX ycuyr — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- onn orutatel Tpyna- B pazmepe He 6onee 60%cpencTB Ha BeleHHE Aeia.
IIpn Hamuuy cBOGOAHBIX CPEICTB MOCIIE OINIATHI CYETOB 32 OKa3aHHYI0 MEJHUIIIHCKYIO IIOMOIIb
(bopmupyeTcst 3anacHoi peseps. [Topsa0K HCHONIB30BAHUS CTPAXOBIMKOM (DMHAHCOBBIX PE3EPBOB
ycranasnusaeT @ong OMC.
Vka3aHHbIE CPEICTBA HUCIONB3YIOTCS CTPOTO 10 [EJIEBOMY Ha3HAUYCHHUIO B COOTBETCTBHH C
JEeHCTBYIOIINMH HOPMAaTHBHBIMU JIOKyMEHTaMH.

Pacuerst Mexy cTpaxoBoii MequiuHCKoi opranu3anueit (TOOMC) u MeTUIHHCKHAM
YUPEKICHUEM NIPOU3BOJATCS IIyTEM OILIATHI €10 CYETOB MEJULUHCKOIO YUPEKICHUS B
cootBercTBUH C [To0XKEeHNEM O MOPSIKE OIUIATHl MEAUIIMHCKHX YCIIYT B CHCTEME 00S3aTeIbHOTO
MEIMIUHCKOTO CTPaXOBaHUs.

B 3A0 «MAKC-M» umeercs nporpaMMHbIil TPOAYKT, 00ECIEUNBAIOLINN PEIIeHHE 3314
o B3aumopacueram ¢ Td OMC: pacuet Ha ¢unancupoBanue CMO; pacder Ha (UHAHCHPOBAHHE
CMO 110 MeXperuoHanbHOH U MEXTEPPUTOPHAIBHON TIOMOIIH; IIOATOTOBKA aKTOB NEPeAadn
cuetoB-(akTyp (exeMecsgHast OTYETHOCTH 06 ucmons3oBanuu cpeacts OMC); B3anmopacueram ¢
JIIIY: moaroToBka pabodMx MaTepuaoB O COPMHUPOBAHHBIX CTPAXOBBIX PE3epBax, O
¢unancupoanun JIITY; o6paboTka cueToB-(hakTyp; MOAroTOBKA JOKYMEHTOB Ha OILIATY IO
cuetam-¢axrypam JIITV.

B cootBercTBuu ¢ ycTaHOBICHHBIMU foroBopamu cpokamu JIITY npencrasmsator B CMO
CueTa 3a OKa3aHHYI0 MEAUNMHCKYI0 nomols. CMO mpoBOJUT NEpBHYHBIN MEAUKO-
SKOHOMHMYECKHH KOHTPOJIb MIPEABSABICHHBIX K OILIATE CIETOB, IPH KOTOPOM MPOBEPSIETCS:
Hamraue muiensun JIITY Ha oka3aHne MEAUIMHCKOM IOMOIIH, BBIIOJTHEHUE TUIAHOBBIX 00BEMOB,
COOTBETCTBUE OKa3aHHOM MEIUIMHCKON MOMOILM TeppUTOpHaIbHON nporpamme OMC,
COOTBETCTBHUE MOJIOKEHHIO O TOpsiIke nH(popMamoHHoro B3anMozeiicteus B cucreme OMC Ha
TEPPUTOPHH.

B coorserctBum ¢ npunsaroi B 3A0 <MAKC-M» cucteMoil 21eKTpOHHBIX IUIATEKEH,
OyxranTepckue ciryk0b! ['0JI0BHOI KOMIIaHNH M (DHIIMAJIOB OCHAIICHBI cHCTeMOH «KimeHT-0aHk».




Vcnonp3oBaHue JaHHOW CHCTEMBI IIO3BOJISET IIPOU3BOAUTH MEPEUHCIICHIE AEHEKHBIX CPEICTB C
($hopMHUpOBaHHEM JIEKTPOHHOTO ILIATEIKHOTO TIOPYUEHHUS, OCYIIECTBISATh «BCTPEUHBIC ITATSKMY,
YTO CYLIECTBEHHO COKpaIlaeT cpoku nepeuncieHus cpeacts. 3A0 «MAKC-M» OTKpBIThI
pacuerHble 1 nepeuncienus cpeacts OMC B kaxzoM peruone, rue 3A0 «MAKC-M»
OCYIIIECTBJIsIET (DYHKIIMKM CTPAXOBIIUKA.

4.3 Opranu3annoHHO-
TEXHOJIOTHYECKasi CXeMa
OKa3aHusl yCITyT

3aKkphITOE aKIMOHEPHOE 00IeCcTBO «MeTUIMHCKasT aKIIMOHEPHAS CTpaxoBas KOMIaHHs»
(BAO «“MAKC-M») B paMKax HUCIOJHEHUSI MyHHIIUTIAIBHOTO KOHTPAKTa 00s13yeTcst 00eCeynTh
OpraHU3alHIO MPEIOCTABICHHS MEANIMHCKOM TOMOIIH (YCIIyT) ONPEeaeNeHHOro 06beMa 1
KadecTBa C BbIJayell 3aCTPaXOBaHHBIM CTPAXOBBIX MEIULUHCKUX MOJIHCOB 0053aTENBHOTO
CTPaxoBaHUs IPaxJaH.

1. apanTipyeM COOTBETCTBHE 00BeMa MEJUIIMHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIbHOTO
MEIMIUHCKOTO CTPaXOBaHUs, SIBIISIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbI
TOCYIapCTBEHHBIX TapaHTHH Oka3aHUs rpaxaanaM Poccuiickoit denepanym OecruraTHON
MEAMLIUHCKOM MOMOUIH, YTBEPKIAEMON Ha COOTBETCTBYIOLIUM IO,

2. O6s13yeMcst Opranu30BaTh oOecredyeHre IpaxIaH CTPAXOBBIMH MEAULIMHCKUMH MOJUCAMU
00s13aTeNBHOTO CTpaxoBaHus (BbIoaua, 3aMeHa, raleHne, IPOUICHHE).

2.1 Cpok 3aMeHBI II0JIMCOB, BBIIAHHBIX NMpeabIayiuM CTPaxOBIIUKOM, B ICHb 3aKIIOUCHUS
T'ocynmapcTBeHHOTO KOHTpaKTa 00s3aTEIFHOTO MEAUIIMHCKOTO CTPAXOBAHHSI.

2.2.Cpox BbIIauH NOJIHCA C MOMEHTA OOpaIleHUsI TpaXkJTaHUHA B TeUCHHE 25 CEKyHI.

2.3C yueToM HMEIOMUXCS MPOrPaMMHBIX IPOIYKTOB 00s13yeMcst GOpMUPOBATH U BECTH
JJIEKTPOHHYIO 0a3y 3acTpaxOBaHHBIX.

3. [lns peanu3anny NpHHAMAEMBIX 0053aTENbCTB Ha TeppUuTOpun BramuMupckoit obnactu B
Hacrosuiee Bpems naerictByet punuan 3A0 «MAKC-M» B r.Bragumupe, cocrosmmii 13
teHrpaibHoro oduca ( r.Baagumup yia. CroneroBsix 9 ), 11reppHTOpHATBHBIX OTIEIIOB B I.T.
Bsizuuky, [N'yeb-Xpycransnsiid, Kupxay, Kospos, Mypow, [lerymku, Kp.I'opbaTtka, CoGunka,
Cynorna, Cy3nans,tO.-[Tosckuii 1 2-X MyHKTOB BBIJAYH MTOJIUCOB B I'.T.AJIEKCAHIIPOB,
KonbuyrnHo, MOIHOCTBIO OCHAIIEHHBIC MaTEPHAIbHBIME U KaIPOBEIMHU PECYpCaMHU.

Otensl obecniedeHb! HOPMAaTUBHO 3aKOHOATEIBHBIMH aKTaMU M IIPaBOYCTaHABINBAIOIUMUI
JOKyMEHTaMH JesATeIbHOCTU CTPAaXOBOH KOMITAaHUH, a TaK K€ METOIMUYECKIMH,
pacnopsAUTENbHBIMU JOKYMEHTaMH, pernaMeHTupyromumu ocymectsiaenne OMC n
YTBEPXKICHHBIMU OTYETHBIMH (hOpMaMHu.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Komnanueil 1oroBops! Ha
[PEAOCTABICHNE TeYeOHO-IPOPIIAKTHYESCKON TOMOLIH (MEAULIMHCKUX YCIyT) 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaxOBaHHUIO, HHPOPMAIHS 0 BOIIPOCAM IIPAaBOBOTO
obecnieqeHnst OMC, 3aIUTHI IPaB 3aCTPaXOBAHHBIX, PEXKUMY PaOOTHI CTPYKTYPHBIX
ToJIpa3ieNieHui 1 crienuanicToB Kommanuu ¢ ykazanuem ux TeseoHOB U aipecoB.

Jnst BemonHeHust Beex ¢yHknmit CtpaxoBmuka ¢puran odecrneder coOCTBEHHEIMU
nporpaMMHbIMU TipogykTamu 3A0 «MAKC-M», MOTHOCTHIO COOTBETCTBYIOIIUMH TPEOOBAHUAM
HOPMAaTHUBHBIX JOKYMEHTOB, pernameHTupyromux OMC Ha Tepputopun Bragumupckoit obractu
(cmpaBka mpunaraercst).

B ¢unnane cozaansl 1 GyHKUHOHUPYIOT Yrpasnenue oprannsaunun OMC, Yrpasnenue mno
9KCHEPTH3E KauecTBa M 3all[UTe NPaB 3aCTPaXOBaHHBIX rpaXkJaH (BBIIHMCKA U3 IITATHOTO
paclucaHus PUIIAraeTCst), KpyrioCyTOUHbINH KOHCYIbTAMOHHO-IUCICTYSPCKHI LICHTP AJIs
3aCTpaxOBaHHBIX (CIIpaBKa MPUIIAraeTest), OTAeT HHPOPMALMOHHOTO 00ECIICYCHHS, IaHOBO-
9KOHOMHYECKHH oTen. FOpuaudaeckyo 3ayTy IpaB 3acTPaxoBaHHBIX TPAKAAH OCYIIECTBISICT
IOPUCKOHCYJIBT (DMIIMANa U IUTATHBIE IOPUCTHI ['0JIOBHOI KOMIIAaHUM B KOJIMYECTBE 22 4EJIOBEKa.
4. JloCTyITHOCTb 3aCTPaXxOBAHHBIM IPaXkJaHaM MEAUINHCKON TOMOIIM 0OecreueHa B OIHOM
(100%)06beMe B COOTBETCTBHH C TEPPUTOPHAIBLHON TPOrPAMMOM TOCYAAPCTBEHHBIX TapaHTHIA
Bnagumupckoii o0nactu.
5.TapanTupyem mpoBeieHHE CIIEeAYIOMUX BUIOB KOHTPOJISI 00bEMOB U SKCIICPTHU3HI KauecTBa
MEIMIUHCKON ITOMOIIN:

- MEIUKO-9KOHOMHYECKUit KOHTpoJb (MOD) peectpoB MeauiuHCKUX yeayr B 100%ciyuaes;
- OKCIIEPTH3Y KauecTBa OKa3aHHOW MEANIIMHCKOH MOMOIIH, BKIII0Yas IEPBUYHYIO MEHKO-
CaHUTapHYIO TOMOIIIb, OKa3aHHYI0 HEPaOOTaIOLIUM IpaXklaHaM B 00bEMax, OMPEAENICHHBIX
HOPMAaTHUBHBIMH MPAaBOBBIMU aKTaMH |
- LeJIEBOM AKCHEPTH3BI 10 pe3ynbraraM MDD U B COOTBETCTBUU C YTBEPKICHHBIMU KPUTEPUSIMHU
0TOOpa 3a OTYETHBIN MEPUOL,
- IDIAaHOBOI HKCIIEPTH3EI He MeHee 1 pasa B roj B KaKIOM MEAUIIMHCKOM YUPEXICHUH, C
KkoTopsIMH KomIaHust nMeeT OroBOpHBIC OTHOIICHUS.

B BO®OMC OynyT peryisipHO IPeaCcTaBIAThCS aKThl SKCIEPTU3BI Ka4ecTBa
MEIMIUHCKON IIOMOIIN U PEECTPHI aKTOB BCEX BHUIOB IKCIICPTHU3.
KoHTpoJib kKauecTBa M1 00bEMOB MEIUIIMHCKON TIOMOIIM OyIET MPOBOAMTHCS BpauyaMu




JKCIIEPTaMHU.
B xoze nnaHoBo# 3kcepTH3bl  00BEMOB M KauecTBa MeIUIMHCKON nomomun B JIITY
rapaHTHPYyeM IIPOBECHHUE:

a) TPOCIEKTUBHOTO KOHTPOJIS Ka4ecTBa MEAULIMHCKON moMoLH B hopme 06X010B
MOJpPa3ACICHUN MEIUIMHCKOIO YUPEKACHUS, OUHOIO OIIPOCa NALUCHTOB;

0) aHOHMMHOT'O aHKCTUPOBAHHS MALUCHTOB JUISl U3YYCHHS UX MHEHHS O paboTe
MEJMIITHCKOTO yIPEXKASHUS 110 00ECTIeUeHNI0 KauecTBa PEA0CTaBIIeMO MeAUIIMHCKOM
TIOMOIIH;

B) IpHeMa HaCeJICHHs BPauOM-IKCIIEPTOM IO BOIPOCaM OOSCICUCHHUS U 3aIUTHI [IPaB
3aCTPaxOBaHHBIX.

6. O6s3yeMcs 00ecIeunTh 3alUTy IIpaB 3aCTPAXOBAaHHBIX Ha IOJIydeHHe OecIuaTHOM
Ka4yeCTBEHHON MeIUIIMHCKON oMoy no nporpamme OMC:

a) nHGOPMHUPOBaHKE 3aCTPaXOBaHHBIX rpaxkJaH 00 ux npasax B cucreMe OMC, o IlpaBunax
OMC u Teppuropuansroit nporpamme OMC:

ITocne noamucanust ['ocyaapcTBEHHOr0 KOHTPAKTa 110 B3aUMHOI oroBopeHHocTH Kommanus
TapaHTHUPYET IIPOBECHNE Ha TEPPUTOPHHU CTPAXOBATENS CEMUHApA T10 3alllUTe MIPaB
3aCTpaxOBaHHBIX Ha MOJydeHHe OeCIIaTHOW MeIUIMHCKOHN nmomomu rno nporpamme OMC, Ha
KOTOPOM:

- moxapo6Ho o3HakomHuT ¢ [IpaBmamn OMC u Bragnmupckoit odactHol nporpammoit OMC, B
TOM YHCIIE TIEPeYHEM 1 aJjpecaMyl JIeYeOHO-TIPOGIIAKTHIESCKUX YIPEKICHHUH, OKa3bIBAIOIIHX
MEIUIUHCKYIO TIOMOIIb B JAHHOM MYHHIUIIAIBHOM 00pa30BaHHUU U IIEPEUHEM IrOCYAapCTBEHHBIX
MEAUIMHCKUX yUpeKJeHUH, yyacTByomuXx B BeinoaHeHun [Iporpammsr OMC Bo Bnagumupckoit
obnacTH.

npouH(opMUpyeT paboTAIOIIHX
- 00 ux mpapax IpH 00palIeHH! B MEIUIIMHCKOE YUPEKASHUE 3a TTOTyYEeHUEM
MEIUIMHCKON IIOMOLIH;
- 0 IpaBWIAaX 00ECIEUYEHHs CTPAXOBBIMH MEANUIIMHCKAMHY MOJINCAMH HACETICHHUS,
- o nopsaxe padborsl Kommanun ¢ oOpamenusiMy, 3asiBICHHSIME T'paXkJIaH IO BOIPOCaM
peanu3anuu ux npas B cucreme OMC;
- 0 COCTOSIHMM OpTaHH3aIllH M KadecTBa OKA3aHUs MEIUIMHCKON IOMOIIH 10 Pe3yJIbTaTaM
paccMOTpeHHs 3asBIEHU 1 an00 3acTPaXOBaHHbIX;
- 0 IpeJICTaBIeHHE aAMUHUCTPAIMHY TI0 MICbMEHHOMY 3allpoCy aHATUTHYECKHX MaTepHAIoOB II0
UTOTaM aHKETUPOBAHUS IPakAaH, Pe3yNbTaTaM BHEBEJOMCTBEHHOH SKCIEPTU3bI 00BEMA U
KadecTBa MEJUIMHCKOI MOMOIIH;

B) MH(OPMALIHOHHO-CIIPaBOYHAs CIIyK0a:

Jlis obecniedeHust IpsIMOTO KPYTJIOCYTOYHOTO OOIIEHHS C HACEJICHUEM I10 PEaTH3aIiu €ro
IIpaB Ha JOCTYITHYIO Ka4eCTBCHHYIO MEAUIMHCKYIO IOMOIIb ¥ PeaH3aluio APYrux MpaB
3aCTpaxoBaHHbIX rpakaal B cucreme OMC B umane coznan KoHCYIIbTaTHBHO-TUCHETISPCKHI
HEHTP C KPYTrJIOCYTOUHBIM PEKUMOM pabOTHI U OECIUIATHBIM, Ul IpakIaH AOCTYIIOM K
MHOTOKaHanbHOMY (perepansrHomy HOMepy Tenedona 8(800) 555-99-03pome Toro rapantupyer
obecrieunBaTh OecnepeOoiiHyI0 TeneGOHHYIO CBA3b IS KUTENEH MyHUIUIIANbHBIX 00pa3oBaHui
CO CIELUATNCTaMH TEPPUTOPUATIBHBIX OTAENOB (HIMaIa M0 HMHTEPECYIOLIUM KHUTENIel Bompocam,
otkpsiTHe «Dopyma» B MIHTepHeTe Ha caiite Komnanuu.

7 JIns ucrionHeHus 00s13aTeNIbCTB M0 MyHUIUIIATEHOMY KOHTpakTy MeauiuHeKas
crpaxoBas koMnanuu 3A0 «<MAKC-M» umeeT nporpaMMHO-TEXHOJIOTHYECKUE KOMILIECKCHI,
peanu3yromye GYHKIUH B COOTBETCTBHH C IIOPSIKOM HH()OPMAITHOHHOTO B3aUMOJCHCTBUS 1
¢dopmaramu o6MeHa, ycraHoBiienHbiME Tepputopuansasiv @ongom OMC. [TporpammHbie
KOMIUIEKCHI TIOJTHOCTBIO COOTBETCTBYIOT HOPMaTHBHO-IIPaBOBOI 6a3e Bragumupckoii obnactu u
He TpeOYIOT afanTaliHy.

NudopmannoHHble TEXHONOTHH, pa3paboTaHHble KoMmanuel, HCIOIb3yIOTCS Ha CIEIYIONIHX
YPOBHSIX aBTOMAaTH3alMHU OM3Hec-Tporeccos B cucreme OMC:

- CrpaxoBaHHe HaceJICHUS

- Yder okazaHHOI MeaunuHckoi nomomu B JIITY 3acTpaxoBaHHOMY HacEICHUIO

- Dkcnepru3a 00beMa M KauecTBa OKa3aHHOH MEIUIIHCKON TOMOIIN

- Cratuctuueckuil aHanus

- Pa3Butune cpeacTB TeneKOMMYHHKAIMOHHOH cBsi3u Kommanuu ¢ mapTHepamMu

4.4 TpeboBanus 6€30MacCHOCTH

B xoMmaHu¥ MPOBOISTCS MEPONPHUSATHS IO TEXHUKE OE30MTaCHOCTH B COOTBETCTBUH C
TpeboBanmsMu PenepabHoro 3akoHa oT 30.06.2006. Ne 90-D3.

5T'apanTHn Ka4ecTBa yciyr:
5.1Cpoxk npenocraBieHuUs
rapaHTHU KayecTBa yCIyT

B Teuenue Z[eﬁcTBPIS[ MYHUIUIIAJIBHOTO KOHTPAaKTa

5.2006beM npeaoCcTaBIeHHUs

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C ICHCTBYIOLIMMH [PABOBHIMH HOPMATHBHBIMHU
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rapaHTHil KauecTBa yCiIyr

aktamu P® n Bnagumupckoii obnacTty, peryaupyonmMu oTHOmeH:s B cucteme OMC
MenuuuHckas ctpaxoBas koMmnanus 3A0 «MAKC-M» paboraer no peanuzanuu 3akoHa PO «O

MEIUIITHCKOM CTpaxoBaHuu rpaxkaad Pd» ¢ 1994rona. Komnanus umeet 6eccpouHyro

JHULEH3UI0 Ha ocylectsiaenue OMC

- JIunensus 22260t 23.12.1994.

- JIunemsusa C Ne 2226 770t 25.10.2005.;

- JInuensusa C Ne 2226 77pr 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTtpasbHas qupekius — MOCKOBCKHI PErHOH U B K&KIOM (uinaie
Kommanun) co3gansl Ciry»kObl 3aIUTHI IPaB 3aCTPAXOBAHHBIX, MEANKO-DKOHOMUYECKOTO
KOHTPOJIS KaueCTBa MEAUIIMHCKOM MOMOIIH, OKa3aHHOH 3aCTPaXxOBaHHBIM IpakAaHaM.

IIpu paccmotpennu xanob u odpamenuii 3acrpaxoBaHHbx 3JA0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMaTUBHBIMH U 3aKOHOJaTeNIbHBIMU akTaMu P®D, a Tarxoke pernoHaIbHBIM
3aKOHOJJATEIILCTBOM, PErIaMEHTUPYIOIIUM AESTeNEHOCTh CTPAaXOBBIX KOMITAaHHH B JaHHOM
BOIIpOCE.

B mensx 3amuTel NpaB 3aCTPaXOBaHHBIX pa3paboTaHa METOJOJIOTHS MOTyUeHUs U 00paboTKU
CBEJICHHI OT 3aCTPaXOBAHHBIX C pealu3alneil KOHKPETHBIX MEPOIPHITHII 10 paboTe ¢ xanodamu
U 00paIEHUSIMU 3aCTPAXOBAHHBIX.

JInist 3amuThl IpaB TPaXkaaH, 3aCTPaXOBAaHHBIX IO 00s3aTEIbHOMY MEIHUIIMHCKOMY
crpaxoBannio 3A0 «<MAKC-M», B cyne6HbIX pa3buparenscTBax Kommnanueit 6ecmiaTao
TIPUBJICKAIOTCS IOPUCKOHCYIIBTHI ['0JIOBHOM KOMITAaHHH, UMEIOIIE PeTHOHAIBHBIH ONBIT 3aIHTHI
IIpaB 3aCTPaxOBaHHBIX.

Bormpock! 3amuTs IpaB 3acTpaxOBaHHBIX SBISIOTCS IPHOPUTCTHBHIM HANPABICHUEM B
nestenpHocTH prinana 3A0 «<MAKC-M» Ha TeppuTOpud CTpaxoBaHUSA. ITO HAIpaBJICHHE
peanu3yercsi B IEPBYIO OYEPEab MyTEM:

*  pPa3bACHEHHS 3aCTPAXOBAHHBIM HX MPAB MPH 00PAIIEHUH 32 MEAUIIMHCKON OMOIIBIO;

e paboroii ¢ xkanobamMu 1 00paIIeHHIMH MALEHTOB, KaK YCTHBIMH, BKIIOYast 00OpareHust
o TenedoHy, Tak ¥ MMCbMEHHBIMU. Pa3bsiCHeHNs NpaB 3aCTPaXOBaHHBIX
OCYIIECTBIIIETCS ITyTeM MPEIOCTaBICHUSI UM COOTBETCTBYIOIIESH HH(OPMaLIUH.
Wudopmarys 10BoIUTCS MyTeM:

*  pa3MelleHHs] COOTBETCTBYIONINX JOKYMEHTOB Ha CIIEIMAIBHEIX CTeHIaxX B oducax
(unmana u ero TeppUTOPHANBHBIX OT/JETIOB, a TAKXKE IMYHKTaX BBIJAYH IOJIHCOB;

*  pa3MmemieHHs HHPOPMAINH B IIEYaTHBIX CPEACTBAX MACCOBOI MH(OpPMAINY;

*  uHGOPMHUPOBAHMH 3aCTPAXOBAHHEIX YE€Pe3 CPEICTBA PAJNO U TEICBHICHS.

[ paboTsl ¢ sxanobamu 1 0OpaIeHNsIMU KaK 3aCTPaxOBaHHBIX, TaK U MALUEHTOB, B CTPYKType
YNIpaBJIE€HUS SKCIEPTH3bI 00bEMOB U Ka4eCTBa MEAUIMHCKON TIOMOIIM 3aCTPaXOBaHHBIM CO3IaHbI
OT/ZIENBI TI0 3aIIUTE NPaB MAlMEHTOB, B 33Ja4l KOTOPHIX BXOJIHT:

*  PEerucTpamuu BceX oOpalleHu 3aCTpaxOBaHHBIX;

*  OKa3aHHE KOHCYIbTaTHBHOM IOMOIIH B CITy4asX, KOTa He TpeOyeTcsl MMCbMEHHBIH
OTBET, B TOM YHCJIe OKa3aHHUE MOMOIIY MEUIIMHCKUM pabOTHUKAM B PEIICHUN
BOIIPOCOB, CBSI3aHHBIX C OKA3aHUEM ITOMOIIH 3aCTPaXOBaHHBIM;

*  pa3bop u aHaNMKM3 OOpalIeHUH, IpU HEOOXOIUMOCTH U3y4EHHE COOTBETCTBYIOLICH
MEIVIUHCKON TOKyMEHTAallH, B T.4. IEPBUYHOM;

MOJTOTOBKA OTBETOB 3asBUTEIISIM
Oumman 3A0 «MAKC-M» B r Bragumupe ocymecTBiIseT CBOIO ASSITENbHOCTD 110
00513aTeTbHOMY MEAUIIMHCKOMY CTPAXOBAHHIO HA OCHOBAHMU MEPEYHS HOPMATHUBHBIX aKTOB
MEPEYHCIICHHBIX HUXKE!

. 3akon P®. Ne 1499-1 ©6 00s13aTeIbHOM MEIUIIMHCKOM CTPaXOBaHUH rpaxaan B PO»
or 28.06.199T,;

. Tunossie npasuiia OMC Ne 53590t 24.12.2003. (8B penakuuu [Tpukaza ®OOMC Ne
7401 24.11.2004);

. [MTocranosnenue ['ybepuaropa Bnamgumupckoii o6mactu Ne 1090t 16.02.2004.

. IIpaBuna OMC rpaxnan PO, npoxuBaromux Ha TeppuTopun Bnagumupckoit obnacti
(TTpusorkeHHe K MOCTAHOBJICHUIO T'yOepHaTopa Biagumupckoii obnactu ot 16.02.2004, Ne
109);

. IIporpamma roc. rapanTHii oka3aHus HaceJIeHHIo BiaguMupckoit obactu 6ecriaTHoM
MEAMLIUHCKOM MOMOUIM HA TEKYLIUH IO,

. JloroBop o (UHAHCHPOBAHHH 00S3aTEINEHOTO0 MEIHUIIMHCKOTO CTPAXOBAHUS MEXIY
OOMC u punmnanom 3A0 <MAKC-M» B r. Bnagumupe;

. ITono>xeHue o MOpsiIKe OMIATHI MEAUIIMHCKHX yciyr B cucteMe OMC Ha Tepputopun

Bnagumupckoi o06acTu.

6.MecTo OKa3aHUsI YCIIyT:

r. Bmagumup
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7.Dopma u pazmep
oOecreueHNsT UCTIOTHCHHS
MYHHIIMIAIBHOTO KOHTPAKTA:

He tpebyercs

Pewenue NpUHAMO e0UHO2NACHO.

IMognucwu:.

HpeZ[CC}_'[aTCHB KOHKprHOf’I KOMHUCCHHU
3aM. npeaceaaTeiid KOHKprHOf’I KOMHUCCHUHU

YeHsl KOMUCCHU,

CekpeTtapb KOMHACCHHU

HpeI[CTaBI/ITeJ'IB 3aKa34yHKa.

0O.B. 3s0moB

M.O. MacnoBa
M.A. Illexupen
N.B. Amuna

B.A. 3aBbsuioBa
J.B. IlonsaHoBckuit
M.H. [llu6aeBa

JI.A. BensgxoBa
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