AIMUHUCTPALINA TOPOJA BITAAUMUPA

IIpoToKkoJ BCKPHITHS KOHBEPTOB € 3asiBKAMH Ha y4acTHe B OTKPbITOM KOHKypce Ne 44-B

MecTo BCKpBITHS KOHBEPTOB: 600000 r.Baaaumup, ya.I'opskoro, 1.36

JlaTa 1 BpeMst BCKPBITHSI KOHBEPTOB: 07.04.2009 94 00muH. 10 MOCKOBCKOMY BpeMEHH
IToBecTka AHSA:

BckpriTHE KOHBEPTOB C 3asgBKaMU Ha Y4acTHE B OTKPBITOM KOHKYpCE Ha MPaBO 3aKIIOYUTh MYHHUIUMAJIbHBIA
KOHTPAKT Ha OKa3aHHe YCJIYI M0 OCYIIeCTBJICHHIO 00513aTeJIbHOI0 MeJULIMHCKOI0 CTPAX0BaHUsA PadoTHH-
KOB ynpaBJjieHusl 00pa3oBaHusi agiMuHucTpanuu r.Baanumupa.

BcekpeiTre KOHBEPTOB € 3asBKaMH Ha Y4acTHE B OTKPBITOM KOHKYPCE MPOBOAMUIIOCH KOHKYPCHON KOMHCCHEH B
COCTaBe:!

IlpencenarenbCTBYIOMINNA:
356108 O.B. - HavajdpbHWK yNpaBIeHHWS MYHHUIMIIAJHHOTO 3aKa3a aJMUHHCTpaluu ropoaa Bmamummpa,
npeacenaTeab KOMUCCHH.

UsieHbl KOMHCCHUU:

MacnoBa M.O. - 3aMecTuTens HayaJlbHUKA YIPaBIEHUS MYHHIMIMAIBHOTO 3aKa3a aJIMHUHHCTPAIH TOpoja
Brnagmmupa, HadanpHUK OTAENa pa3MEIICHHsS MYHUIMNAIBHOTO 3aKa3a IIyTeM TMPOBEICHHUS TOPIOB,
3aMECTUTEIIb TIPEJICEIATENIsI KOMUCCHH.

Iexuper M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMAINMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Biagumupa.

Ammnaa U.B. - HauanpHUK OT/eNa aHaIu3a, IJIAHUPOBAHUS U OTYETHOCTH YIIPABIICHUS MYHUITUTIAILHOTO 3aKa3a
aJMUHHACTPALMU Topoaa Brnaaumupa.

3aBesmmoBa B.A. - KOHCYJIBTAaHT OTHEJda IPABOBOTO M HWHPOPMAIMOHHOTO OOECTICUCHUS pa3MEIICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Bmagumupa.
[onsHoBckuit JI.B. - TnaBHBIA CHEIUANKCT OTAENa MPaBOBOTO M HMH(POPMAIMOHHOTO OOeCIeUYCHUs
pasMemieHrsT MYHHIMIAIBHOTO 3aKa3a YIpaBlIeHHs MYHHUIMIAJBHOTO 3aKa3a aJMHHHUCTPAIUH TOpoja
Brnagumupa.

CexkpeTapb KOMHCCHU:
[[lnbaeBa M.H. - KOHCYNbTaHT OTAENa pa3MEIICHUS MYHHIIMIIAJLHOTO 3aKa3a IyTeM IPOBEIACHHUS TOPTOB
yIpaBJIeHHUs] MyHHLIUTIATBHOTO 3aKa3a aIMUHUCTPAIlNH ropoia Biragumupa.

Bcero Ha 3acefqaHuy IPUCYTCTBOBAIO / WICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obiiero
KOJIMYECTBA YWICHOB KOHKYPCHOH KOMHUCCHH.

MyHUIMNAJBHBIH 3aKa34MK - YIIpaBIeHne 00pa3oBaHusl aMUHUCTpaluy I.Bragiumupa.
Y1o1HOMOYEHHBI OPraH - yIpasieHHe MyHULIMIIAIBHOIO 3aKa3a aIMMHUCTpaLy roposia Bnagumupa.
Hcrounnk ¢punancupoBanus: 0romxet ropoaa Bnagumupa.

OcHoBanue: [Iprka3 HavadbHHMKA YIIPABICHUS MYHUIIMIAIBLHOTO 3aKa3a aJMUHHUCTpaIuy ropoja Biamumupa
or 02.03.2009Ne 7141. UzBemenne ot 03.03.2009Ne 54 o mpoBeneHUM KOHKypca OMyOIMKOBAaHO B Ta3eTe
«[lepuckon-Baagumup» ot 03.03.200Ne 23.

[penver MyHHIMOANBHOTO KoOHTpPakTa: OKka3zaHWe YCIAyr 10 OCYHIECTBICHUIO 00513aTEeIbHOrO
MEIUIMHCKOTO CTPaXxOBaHUS PAaOOTHHKOB yIpaBiIeHUS 00pa30BaHUs aJMUHUCTpanuu r.Brmagnmupa.

Havanpnas (MakcmmajbHasi) IeHAa MYHHIMNAJbHOro koHTpakta: 1 219 078,00py6. (OmmH mMuiinoH
JIBECTU JIEBATHAIIATH THICAY CEMBAECIT BOCEMb pyOJeil), IleHa MyHHIMNATBHOIO KOHTPAKTa ONPEIeNseTCs
pa3sMepoM EIMHOTO COLMAIBHOTO HAJora B YACTH, MOUISKAIleH yIUlaTe MyHHIMIAIGHBIM 3aKa3diMKOM B (DOHIIBI



00513aTENTHFHOr0 MEJIMITIHCKOTO CTPaXOBaHKsI B COOTBETCTBHY C HATTOTOBBIM 3aKOHOAATEILcTBOM Poccuiickoii Deneparmm
B TEYEHHE BCETO CPOKA JIEHCTBUS MyHHLIMITAIGHOTO KOHTPAKTA.

1. lo OoKOHYaHHs yKa3aHHOTO B W3BCLICHUH O IMPOBEICHUHM KOHKypCa CpOKa MOAAa4yM 3asBOK HAa ydacTHE B
KoHKypce 110 9 uacosé 00 munym no mockoBckomy Bpemenu «07» anpens 2009 200a Gwvuto monano 3 (Tph)
3arie4aTaHHBIX KOHBEPTA C 3asBKaMH Ha y4acTHE B KOHKypCe.

2. YuactHuk pasmenienus 3akaza OO0 «CK «Hroccrpax-M» 0T03Baj 3asBKYy Ha y4acTHE B OTKPBITOM KOH-
kypce peructpaunonssiii Ne 3. [Tucemo ot 03.04.20091cxomsmmii Ne 773.

3. HenocpencTtBeHHO Tepes; BCKpHITHEM KOHBEPTOB C 3asBKaMH Ha y4yacTH€ B  KOHKypce
IIpencenarenbCTBYIONNH KOMICCHE OOBSBIUI IPUCYTCTBYIOIITMM O BO3MOKHOCTH ITOAATh 3asSBKH Ha YJacTHE B
KOHKYpCE, W3MEHUTh WM OTO3BaTh IOJaHHYIO 3asBKy HAa yYacTHEe B KOHKYpCE€ 10 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha y4acThe B KOHKypce. OJJHAKO HUKTO HE U3bSBUI KEIaHUE OCYIIECTBUTh HU OJHO U3
BBIIIEU3JI0KEHHBIX JIEUCTBUM.

4. [lpu BCKPBITUU KOHBEPTOB C 3asBKaMU Ha yd4acTHEe B KOHKypce IlpeicenaTenbCTBYHOIIMM KOMECCHUU B
OTHOIIICHUY KaXKJIOW 3asiBKU ObLTa 0OBSIBIICHA CIEAYIONIas HH(OpMAITUS:

- HAMMCHOBAHHE U MECTO HaXOXKACHHs (FOPUIMYCCKUI U TIOYTOBBIH apec) yIacTHUKA pa3MEIleHHs 3aKa3a;

- HaJIM4re CBeICHUH U JOKYMEHTOB, IPEyCMOTPEHHBIX KOHKYPCHOM TOKYMEHTAIIHEH;

- YCJIOBHS UCTIOTHEHUSI MYHUITUTIAILHOTO KOHTPAKTa, YKa3aHHEIC B TAKOH 3asBKE.

5. Pe3ynbTaThl BCKPBITHS KOHBEPTOB C 3asBKAMH Ha y4acTHe B KOHKYpCE:

Ne CBejieHHs U JOKYMEHTHI,
3as1BKU HaumeHoBaHue 1 MOYTOBBIH afjpec yIacTHUKA pa3MeLIeHHs 3aKa3a Hpe1yCMOTPEHHBIC
YP3 KOHKYPCHOH JIOKyMEHTaluen

3A0 «MenunuHCKas akIMOHEpHas cTpaxoBas KoMmmaHus» (3AO
«MAKC-M>»); 1op. agpec: 115184 ,r.Mocksa, yia.Manas Opabiska, 1.50,

1 ¢mwman 3A0 «MAKC-M» B r.Bmagumupe, mourossiii ampec: 600000, B namramm
r.Binagumvup, yin.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52
OAO «CrpaxoBas xommanusi «COI'A3-Men», ropumudeckuil aipec:
117997, rMocksa, yia.Hamerxkuna n.16, mouroBeiii aapec: 117639,

2 r.Mocksa, a/s 49; Bragumupckas mupekims LleHTpanbHoro ¢unmana Y

OAO «COI'A3-Men», ropuamueckuii aapec: 600020, r.Bmamgumup,
ya.b.Hwxkeroponckast, 1.6341, nourtoseiii aapec: 600005, r.Boagumup.
OnexTponprOOpOBCKuit ipoesn, 1.2-a, T/ 23-43-37, 42-22-99;

5. YcmoBus UCTIOTHEHUS MYHHUIMIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYACTHUKAMHU PAa3MCIICHUS 3aKa3a.

1. 340 «Meduuunckasa axuuonepuas cmpaxoean komnanusn» (340 «MAKC-M»); iwop. adpec. 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, puruan 340 «MAKC-M» ¢ 2.Bradumupe, noumoswtii adpec: 600000,
2.Braoumup, yn.Cmonemosuwix, 0.9:

l'[pezmaraeMble YCJI0BHA 3AKJIIYCHUSI MYHUIIMITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciayr Iloxa3arean

1.06bem ycayr YHUCIeHHOCTh CIy)KaIluX U paOOTHUKOB YTIpaBieHUs 00pa30BaHKs aAMUHUCTpanuu r.Bia-
nqumupa -2004enoBex.

2.CTouMoCTh YCJIYT M ycjioBus Qu-
HAHCHPOBAHMS

2.1Cronmocts yemyr 1219 078,0y6. (OquH MIJUTHOH JBECTH JEBSITHAIUATD THICSAYb CEMBIECIT BOCEMb PY-

6ueil) , eHa MYHHITUIAIBHOTO KOHTPAKTA OIPEIEIISIETCS Pa3MEPOM EIMHOTO COUATBHOTO
HAJIOTa B YaCTH, MOJICKAIICH yIUTaTe MyHUIIMITATLHBIM 3aKa34UKOM B (POHIIBI 00513aTEIb-
HOTO MEJUIIMHCKOI'O CTPaXxOBaHMsI B COOTBETCTBUHU C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poc-
cuiickoii Pefepaliviy B TEYEHUE BCETO CPOKA IEHCTBUS MYHULMIIATLHOTO KOHTPAKTA.




2.2dopma, CPOKH U TMOPSIIOK OILIATHI
yciIyr

besnanuunslil pacuet B pyoisisix PO B cooTBEeTCTBUM ¢ ACHCTBYIOLIMM HAJIOTOBBIM 3aKOHO-
narensctBoM P®, B coorBercTBUN co cratbeil 241HK PO

3.Cpoxu oKa3aHus yCJIyT:

C MOMeHTa 3aKITI0YeHHsT MyHUIUITANEHOT0 KoHTpakTa rmo 31.12.09

4 KavecTBoO ycayr:

4.1 MepornpusaTus 1o 00ecreueHnIo Ka-
4ecTBa

B ornmene koHTpONA KadecTBa MEAWIMHCKOM MOMOIIM M 3aIlUTHI IIPaB 3aCTPAaXOBAaHHBIX
pabotator 20 Bpadeii-dKCHePTOB, UMEIOIINX BBICIIYIO M NEPBYIO KaTETOPHUIO, a TaKXKe
CTENeHb KaHAWAATa MEJUIUHCKUX HayK. [l TNpoBeNeHHs OSKCIEPTH3hl KadecTBa
MEJMIIMHCKOM IOMOIIM BCE BPA4YM-IKCIEPTHI UMEIOT cepTHHUKaThl. Tarke, B ciydae
HEOOX0MMOCTH, AJIsI OCYILECTBIICHUS SKCIIEPTH3Bl OKa3aHHOH 3acTpaxoBaHHBIM o OMC
MenunuHckoi nmomout 3A0 «MAKC-M» mnpuBiiekaeT BHEIITATHBIX Bpadyel-3KCIIEPTOB
(benepanbHbIX KIHHUK, T. Mocksbl 1 T.CankT-IlerepOypra.

C 01.02.08r. Bo Bragumupckom ¢puinane 3A0 «MAKC-M» paGoraer
Kpyriocyrounasa aucnerdepckas ciay:xkba ¢ noakiawodenueM k cetu MTT, 4ro
o0ecneynBaeT OecnIaTHBI 3BOHOK AJs1 3aCTPAXOBAHHOr0 U3 Jai000H Touku PD, B
T.4. U ¢ MoOmiabHoro teiaedona. Homep tenedona K/AII B r. Bragumupe 8-800-555-
99-03

IIpu 3axmouenun norosopa Ha JIIIII cTpaxOBIIMKOM H3y4darOTCsl HAIWYHME JIMLEH3UH,
KagpoBblii coctaB nepcoHana JIIIY, ycnoBus, B KOTOpBIX NMPEAOCTABIAETCA MEIULIMHCKAS
MOMOIIlb, YTO MOXKHO pPAacCIleHMBaTh KaK IIPEIBAPUTENbHYIO JKCIEPTH3y KauecTBa
MEIVIUHCKON IOMOIIYM, KOIZJa JAeTcsi OIeHKa IIpeXJe BCero IOTEHIMAILHOH
BO3MOXHOCTH IIpefocTaBieHust AaHHBIM JIITY MenunmuHcKol HOMOINM HA/UIEXAIero
KavecTna.

KagecTBo MeanMIMHCKOM HOMOIIY, NPEIOCTaBICHHOH 3acTpaXxOBaHHBIM IO
00s13aTeTbHOMY MEIUIMHCKOMY CTPaXOBaHMIO, OCYILECTBIISIETCS CTPAXOBOH MEAUIIMHCKOM
opraHusalell B COOTBETCTBUM C TOPSJKOM TIPOBEACHHUsS OSKCIEPTH3bl KayecTBa
MEJMIIMHCKOM TOMOIIN B CHCTEME 00513aTeNIbHOTO MEJUIMHCKOTO CTPAaXOBaHUS HaCeIeHHs
TEPPUTOPHU CTPAaXOBAHMUS, YTBEPKIAEMbIM MHHHCTEPCTBOM 3PaBOOXPAHEHUS CyOBEKTa
P® no cornacopanuro ¢ TOOMC. Ilo KOHTpOMO KadecTBa MEAMUIMHCKOM IMOMOLIU
CHCHHANUCTAMH  KOMIIAHHM  IPOBOASATCS  ILIeNieBble  NPOBEpKH (M0  0OpalieHusM
3acTpaxoBaHHBIM, 1pU Hecornacuu JIITY ¢ pesynsraramu OKMII), miaHOBbIE IPOBEPKH.

Jns nposenenus skcneptusbl MeguuuHckod nomoumu 3A0 «MAKC-M» umeer
NpPOTPaMMHBIE  MPOAYKTHI,  TO3BOJIIONIME  OCYLIECTBIATh  KOHTPOIb  OOBEMOB
CTallMOHApHON M amMOyJIaTOPHO-TIONUKINHUYECKON MOMOINM, MpPEACTaBICHHON B cueTe-
(daxType Ha OCHOBE aBTOMAaTH3MPOBAaHHOrO aHanu3a 0a3 manubix JIIIY; aBTOMaTHM3aUUIO
MPOBEACHUS TEKYILIEH TEXHUYECKOH M MEAMKO-DKOHOMMUYECKOM OKCIEPTU3bl CUYETOB
(dakTyp ® peecTpoB MEOUIMHCKHX YyCIyr, BbIcTaBieHHBIX JIIIY 1 omatsr,
(opMHpOBaHHE JIMIEBOTO CYETa 3aCTPAXOBAHHOTO U €ro  MEIMKO-dKOHOMHYEcKas
JKCIIepTH3a; (POPMHUPOBAHUE M HKCIICPTH3A JIMIEBOTO cueTa crenuanucta ganxoro JIIIV;
aBTOMaTH3anus 0TO0pa pabounx MaTepHalIOB AN OpPTaHU3ALUM MPOBEICHUS IUIAHOBOH M
nesnesoit akcrieptu3 B JIITY; hopMupoBanue peecTpoB aKTOB IKCIIEPTH3.

Crneuunanucramu puianana 3A0 «<MAKC-M» B r. Biagumupe npoBoAUTCS COLHATbHAS
JKCIIEPTH3a YIOBIETBOPEHHOCTH HACETIEHHsI — AHKETUPOBAHUE 3aCTPAXOBAHHBIX IPaXKIaH
10 BOIPOCAM KaueCcTBa U OPraHU3aluy NPEA0CTABIEHUSI MEIULIMHCKOM oMoty B JIITY
Bramumupckoit 00nacT.

4.2 MeTtopl ¥ TEXHOJIOIUS OKA3aHMsI
yeryr

3A0 «MAKC-M» BbIIONHAET (DYHKIWN CTPAxXOBIIUKa B COOTBETCTBHU C
(enepaabHBIME ¥ PETHOHAIBHBIME HOPMAaTUBHEIMH JJOKYMEHTAMH, PErIaMeHTHPYIOMNMH
00s13aTeIbHOE MEIUIINHCKOE CTPaXOBaHNE

B cooTBeTCTBHM ¢ METOANYECKUMH Pa3pabOTKaMH ¥ HOPMATHBHBIMH JOKYMEHTAMH
OOMC B 3A0 “MAKC-M" pa3paboTanbl U BHEIPEHB! CHCTEMbI y4eTa U MPOrPaMMHO -
TEXHUYECKHE KOMIUIEKCHI, OOECIEeunBalolie pEIIeHHe BCEro CIEKTpa 3agad 1o
peanu3anun 3akoHa P® o0 MeiuIMHCKOM cTpaxoBaHUM HaceleHus B P®, B cooTBeTCTBUU U
Ha ycnosusx IIporpammer OMC nHacenenuto PO

3A0 «MAKC-M» pacnonaraeT COBPEMEHHbIMU IPOTrPaMMHBIMU KOMILIEKCAMH,
HCTIONB3YEeMBbIe CIIENUAINCTaMH KOMIIAHUH IJIsI PELISHHs Pa3INIHbIX 3a/1ad 00s3aTeNEHOTO
MEJMIITHCKOTO CTPAXOBAHUS:
B xommanmu “MAKC-M”" paboTaioT deTblpe MOACUCTEMBI EIUHOI
aBTOMAaTU3UPOBAHHON CHCTEMBI YNIPABIECHHS CTPAXOBAHUEM:

- noacucreMa ydera 3aCTpaxOBaHHOI'O HACEJICHHA, BEIACHUA PeeCTpa JOroBOpoOB
CTpaxOBaHUsA W BCIACHUS PerHCTpa 3aCTPaxXOBAHHOI'O0 HACCJICHUA B pa3pe3c pPETUOHOB
CTpaxOBaHUs U B LICJIOM II0 KOMHaHI/II/I,

- mnoxcucrema Acy JIIIY, oOecrneunBaromas pemieHuEe 3aiaq4  00s3aTeIbHOTO U
JIOOPOBOJIFHOTO MEIWIIMHCKOTO CTpaxoBaHWA: ydeT okasanHod JIIIY wMeaumuHCKOM
MOMOIIIH, y4eTa OKa3aHHOM MEIMKAMEHTO3HOW Momou (Y4eT BBIMHCAHHBIX PELENTOB U
MEIMKAMEHTOB, 00pabOTKa JaHHBIX 00 OTIYLICHHBIX AalTeKaMH MeIUKaMEHTax),
(dbopmupoBanust roCyaapcTBEHHOM CTaTUCTHYCCKOM OTYCTHOCTH, MOTy4eHHS
AQHAJIMTUYECKUX CHPABOK JUIsl NPUHATHUS YNpaBICHYECKUX perieHudl Ha ypoBHe JIIIY u
VYupasieHus 31paBOOXpaHEHUS; (QOPMHUPOBAaHWS MW ydeTa JIMIEBBIX CYCTOB Ha
MPOJICUCHHBIX IMALIMECHTOB M0 BWJIaM OILIAThl 33 MEAMIIMHCKYIO MOMOINb, (HOpMHUPOBAHHS




JIMLIEBBIX CUETOB Ha CIICLIMAIUCTOB B pa3pe3e 00beMOB M BUIOB OKa3aHHOW MEIUIIMHCKOM
ITOMOIIIH.

- moxcuctema ACy CMO, obecrnieunBaroias pelieHiue KOMIUIeKca 3a1ad MeIUIUHCKOTO
CTPaxOBaHHWs M aHAIUTHYECKOH 0O0pabOTKM TONy4eHHOH HWH(pOPMAIUM Ha YpOBHE
CTPaxOBOH KOMITaHHHU.

- IoJACUCTEMA IMOATOTOBKH, BEACHNS HOPMATUBHBIX U CIIPABOYHBIX 6a3 JaHHBIX (HCI/I) JJIA
CHUCTCMbl aBTOMATU3HMPOBAHHOI'O0 Yyd€Ta MCIAULIUHCKUX YCIYI' B JITY mn MIPOBCACHUS
MEIMKO-PKOHOMHYECKOMN OKCIICPTU3EI.

IIporpammusiit kommiekc «<PETMCTP»

[IporpamMMHBIHA KOMIUIEKC oOecreunBaeT NepcOHU(UIIMPOBAHHBIA YUET 3aCTPaXOBAHHOTO
HaceseHus, oGpOopMIICHHE CTPAXOBOTO IOJIMCA 3aCTPAXOBAHHOIO, YYET OJIAHKOB BBIIAHHBIX
CTPAaxOBBIX MOJIMCOB, (HOPMUPOBAHME ODIEKTPOHHOH 0a3bl permcrpa 3acTpaxOBaHHOTO
HacesieHus, popMupoBanue 6a3bl JaHHBIX AT OOHOBIICHHS CBOZHOTO PETHCTpa KOMITAHUH,
CTaTHCTHYECKMH OTYET O COCTOSHHH pETUCTpa 3acTPaxOBAHHOTO HACENEHHS, Y4eT
3akmo4eHHEIX CMO 10roBOpOB CTpaxoBaHHS CO CTPaxOBIIUKaMH, (OPMHPOBAHUE
JIEKTPOHHOM 0a3bl JOrOBOPOB CTPaxoBaHMS, (OPMHPOBAHHE OTYETOB M CIPABOK II0
3ampocy, aKTyalu3aluio, B COOTBETCTBHU C MOPSIIKOM, ompeaensieMbiM DoHIoM.
IIporpammusrit kommiekc «<MAKCHUME]1»

BBog OaHHBIX C MEPBHYHBIX HOCHTENeH (TamoH amOynaTopHOro malueHTa, Kapra
BBIOBIBIIIET0 WX CTalMoHapa) o0 oka3aHHO#M MmemuiHCKON momomu B JIITY, Bemenue
NIEKTPOHHON KaproTekn mnamuentoB B JIITY, odopmienne TtanmoHOB aMOyIaTOpHBIX
nanueHToB B perucrpatype JITY.

IlepcornduumpoBaHHbIil yueT okazaHHON MeauuuHcKoit momomnu B JIITY, Benerne HCU B
JIITY, ¢opmupoBanue peectpoB no ¢opmam ormnarel B JIIIY, dopmupoBaHue cueros-
GdakTyp Ha OIUIATy MEIMLMHCKOHW momouy, (GOpPMHUPOBAHHE OTYETOB IO (opmam
TOCyapCTBEHHOM  MEIMLMHCKOW  CTaTHUCTUYECKOHM  OTYETHOCTH, TEXHOJOTHUECKUH
KOHTPOJIb BBeAeHHOH wuHpopmarnuu. ObecrneunBaeT BeACHHE NEPCOHUPUIMPOBAHHOTO
ydera MEAWIMHCKONW MOMOIINY, OKAa3aHHOH 3acTPaxXxOBaHHBIM TIpaKAaHAM YUPEKACHHSIMH
3][PaBOOXPAHEHYS, aBTOMATH3UPOBAHHYIO TIOJIJICPIKKY MeAUKO-D)KOHOMUYECKOH
DKCIIEPTU3bI PEECTPOB CUETOB 32 OKA3aHHbIC MEJULIUHCKHE YCIIyTH.

IIporpammublii koMmiieke «IKCITEPT>»

OKcnepTH3a peecTPOB OKa3aHHOH MEJUIIMHCKOMN MTOMOIIHU B COOTBETCTBHHU C TPEOOBAaHUSIMU
MOJOXKEHHs 00 SKCIepTHOM KoHTpose mo mporpamme OMC, dopMupoBaHHe OTYETHBIX
JOKYMEHTOB O pe3ylbTaTaX MHPHHATHIX 3KCHEPTHBIX PEIIEHUH, aBTOMAaTU3UPOBAHHBIHN
0TOOp CTPaxXOBBIX CIIy4aeB Ul MPOBEACHUS IUIAHOBBIX M IeTeBbIX KcnepTu3 B JIITY, yuer
peecTpa akTOB HKCIIEPTU3BL.

IlepconnpuuupoBaHHbIH Yy4YeT 3aCTPAXOBAHHOIO HACeJeHHsI BKIIOYAaeT B cels
BesieHne PeecTpa IOrOBOpPOB CTpaxoBaHUS M Perucrpa 3acTpaXxOBaHHOTO HACENICHHS,
PETHCTPAIIMIO BHOBb BBIAHHBIX IIOJIHCOB, TallleHHE HEACHCTBUTEIBHBIX IIOJIHCOB;
BHECEHHE M PETUCTPAlMI0 M3MEHEHHH B PEKBH3MTAaX paHEe BBIMHCAHHBIX CTPaXOBBIX
TIOJIUCOB; MCIPABIEHHE OMMOOK MPH PETUCTPAIMU CTPAXOBBIX MOJIHCOB B CHCTEME y4eTa;
(dopmupoBanue CBOJHOro Permcrpa 3acTpaxoBaHHOrO HacesneHHs; (HOpMHpPOBaHUE
CTaTHCTHYCCKOM OTYETHOCTH MO Peructpy (C y4erom MOI0-BO3PACTHBIX M COLMATBHBIX
napameTpoB); GopMupoBaHue 0a3bl JaHHBIX 110 JOrOBOpPAaM CTPAXOBaHUS; (OPMUpPOBAHHE
peecTpa JOrOBOPOB CTPAXOBAHHUS.

B perunonax, rae 3A0 «MAKC-M» ocymecTsiseT GyHKINH CTPaxXOBIIUKA, CO3IaHbI
npencraButesberBa Komnanuu (bunnaiel, TeppUTOpPUATIBbHBIC OTAEIbI, MYHKTHI BBIIA4l
noincoB OMC), KOTOpBIE OCYIIECTBISIIOT CBOIO ACATENBHOCTH B COOTBETCTBHH C
3aKOHOJATECTBOM, HOPMATHBHBIMHU IPABOBBIMH aKTaMu CyObekToB P® (Teppuropun
CTpaxoBaHus), mopsakoM, ompeneiseMbiM Td OMC, 3aKIIOYEHHBIMH JIOTOBOPAMH
CTPaXxOBaHHUS.

Bo Baagumupckoii o6aactu, rae 3A0 <MAKC-M» Takke ocymecTBIsieT QyHKINU
cTpaxoBuuka, neiicteyer 1 ¢ruman Komnannu, 11 TeppuTopnaibHbIX OTAENOB U 2 ITyHKTA
Bergaun nommucoB OMC. Bcee mpezncraBuTenscTBa KOMIIAHMM Ha TEPPUTOPHH OOJIACTH
OCHAIIEHbl KOMIIBIOTEPHOH, OPITEXHUKOH, Tene(OHU3NPOBAHBI, 00bEANHEHB! JIOKAIBHOM
CEThIO, IMEETCS AOCTYN B HHTEPHET.

B ®umnane 3A0 «MAKC-M» r. Bnagumupa umeercst otaen HHPOPMAIMOHHOTO
obecrieueHHsl, ¢  COOTBETCTBYIOIIUM TEXHHUECKUM OOECHEYEeHHEM U IPOTrPaMMHBIMU
CpeAcTBaMH, HEOOXOOMMBIMH Ui paboThl 1O  00s3aTeNPHOMY  MEIMLUHCKOMY
CTPaxOBaHMIO, ATANTHPOBAHHBIX K TPEOOBAHMSAM TEPPUTOPHAILHOM porpammel OMC:

"  KOMIUIEKC NPOTPaMM II0 aBTOMATH3HPOBAHHOMY (OPMHPOBAHHIO U BEJCHUIO
peecTpa 3acTpaxOBaHHBIX;

"  KOMIUIEKC IIPOrpaMM aBTOMATH3HPOBAHHOTO MEINKO-PKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOW 3aCTPaxOBaHHBIM MEAMIMHCKOH momoriy, obecrneunBaromnuii mposepky 100%
NpenbsBICHHBIX K ormiate cueToB-¢aktyp JIIIY Ha COOTBETCTBHE TEpPHUTOPHAIBHOM
nporpamme OMC;




"  [OporpaMMHOE 0OecreueHHe Mo MPOBEACHHIO IKCIEPTU3bI KAYeCTBAa MEAULIMHCKOM
MTOMOILIH;

"  [epCOHU(UIMPOBAHHBINA yUeT 00bEMOB U CTOMMOCTH MEANUIMHCKOM TTOMOLLH;
(hopMHpOBaHHE TOCYIAPCTBCHHOW W BEJOMCTBEHHOH OTYETHOCTH, MPEIYCMOTPCHHOW B
cucreme OMC.

B3alMOOTHOILICHHSI CTpaxoBaTels U CTPaXOBOH MEAMLMHCKOW OpraHu3aluH IpU
0053aTEIbHOM MEMIIMHCKOM CTPaXxOBaHHHM OCYILECTBIISIOTCS Ha OCHOBAaHHM JOrOBOpa
CTpaxoBaHHUI.

B 3A0 «MAKC-M» npu oOpamieHuy paboTaromuii rpaXJaHuH MPeabsiBIsieT
JOKYMEHTbI, HpelaycMoTpeHHble [losioxkeHneM o  nopsake  HMHGOPMALMOHHOTO
B3aHMOJICHCTBHA B CHCTEME 0053aTENbHOT0 MEULIUHCKOTO CTPAXOBaHU Ha TEPPUTOPUU H
nuceMamu  TOOMC. HMacnekrop 3aHocuT JgaHHele B <«KypHanm  perucrpanuu
3aCTPAaxOBaHHBIX II0 JOTOBODPY», 3aTeM B IPOTPaMMHBIH TNIPOXYKT IO BEICHHIO
TIepCOHN(UITPOBAHHOTO yueTa 3acTpaxoBaHHBIX ANC «OMC», ycranosnenHsii Ha [1IK
HWHCIEKTOPOB. 3aCTPaxOBAaHHBIM IIPOBEpsieT [aHHBIE Ha pacledaTaHHOM IIOJIHCE W
pacnuceiBaeTcs B «OKypHaie...».

CrpaxoBoif MEAUIMHCKUI TOJHC 00s3aTEIbHOTO MEAUIMHCKOTO CTPaXOBAHUS
ABIAETCS JOKYMEHTOM, YAOCTOBEPSIIONIMM 3aKIIOUCHHE JIOTOBOPAa  MEIMI[MHCKOTO
CTPaxOBaHMs TpaxJaH. bBIIAHKK TOJHCOB MONYYalOT HAYaIbHUKH TEPPUTOPHATBHBIX
OTZEJIOB C YYETOM OCTAaTKOB Ha IYHKTaX BBIIAYM ITOJHCOB. ExkeMmecsyHO cocraBiseTcs
OTYeT O JBIDKCHHH IIOJIMCOB, T/l YKa3bIBaeTCS OCTATOK Ha HAYalo OTYCTHOTO MEpPHOJa,
KOJIMYECTBO MOJyYEHHBIX IOJIUCOB, KOJIMYECTBO BBINAHHBIX IIOJIHCOB, HCIOPYECHHBIX,
OCTAaTOK Ha KOHEI[ OTYETHOTo nepuoja. llorameHHbIe HOJIUCH], MCIOPYEHHBIC OJaHKU
HOJIHUCOB 0POPMIIAIOTCS AKTOM NpHEMa-TIiepeaadH.

OcHOBaHMEM IJIsI 3aKITIOYEHHs IOTOBOpa O0O0S3aTEIBHOTO MEAUIIMHCKOTO
CTpaxoBaHMs pPAOOTAIOIMX TpaxkaaH sBIAIOTCS CBUAETENBCTBO O PpETHCTpalUM B
TeppuropuansHoM (GoHAe 00A3aTEIBHOTO0 MEAULMHCKOTO CTPaXOBaHMUs, CBUACTEIBCTBO O
MIOCTAaHOBKE Ha Yy4YeT B HAJOrOBOM OpraHe IO MecTy HaxoxJeHus. CTpaxoBareib
NIPEIOCTABISICT CHHCKH 3aCTPAaXOBAaHHBIX C YyKa3aHMEM JaHHBIX B COOTBETCTBUH C
Tonoxxennem o mopsiake HHPOPMAMOHHOTO B3aMMOACHCTBHS B CHCTEME 00S3aTENBEHOTO
MEIMIUHCKOTO CTPaXOBaHUS Ha TEPPHTOPHHU.

B ¢uauane 3A0 «MAKC-M» r. Baragumupa nojiucsl BEIIAIOTCSA U JOCTABISIOTCS
CTpaxoBaTeNI0 B TeueHHe 1 MHA ¢ MOMEHTa MPENOCTaBIEHUs CIIUCKOB 3aCTPAaXOBaHHBIX,
a100 HENOCPEICTBEHHO B INPUCYTCTBUHM IIPEACTABUTENS CTpaxoBareis B TeueHun 25
CEeKyH]I.

Ilo 3axmouennusiM gorosopam OMC Bezpercs peecTp ¢ ykazaHueM Ne 1oroBopa, AaThl
3aKITI0YEHHsI, KOJIMYECTBA 3aCTPAaXOBaHHBIX, aJjpeca CTPaxoBaTels.

Benenue nepcoHM(pUUMPOBAHHOIO yyeTa MeIMIMHCKOH NMOMOIIM, OKa3aHHOMU
3aCTPAXOBAHHBIM TPAKAAHAM YUIPESKICHUSIMU 3IPAaBOOXPAHEHUS OCYIIECTBISIETCS C
MOMOIIbI0 HMH(MOPMALMOHHBIX TEXHOJOTHH, MO3BOMSIONIMX MPOU3BOAUTH YUYeT BCeX
BO3PACTHBIX ~KaTeropuii (ydeT MEIUIMHCKOW MOMOIIM, OKa3aHHOW IMAalMeHTy, B
cootBercTBuM ¢ mnporpammoir OMC; dopmupoBanue CcueToB-GakTyp Ui OIUIATHI
aMOyJIaTOPHO-MONUKINHAYECKOH U CTAI[MOHAPHOH MOMOILY 32 OKa3aHHYI0 MEIHIUHCKYIO
TIOMOIIIb; Y4YeT BBIHMCAHHBIX MAI[MeHTaM MeJIUKaMEHTOB; (JOPMUPOBAHUE JOIOIHUTEIBHBIX
PEeCTpOB M CYETOB JUIS IMOCIEIYIOIeH OINIaThl CIydaeB UIUTEIBHOW TOCIUTANN3ALUH,
(opMupOBaHHE OTYETOB IO HArpy3Ke CIEHHANTUCTOB M mnoppaszeicHuit JIITY (o6bem
OKa3aHHOW MEAMIMHCKOW mnomoin)); B3aumMopacuersl ¢ JIITY; B3ammopacuersl ¢ TO
OMC,; mnoAroroBka IUIAHOBBIX 00BEMOB MeguuuHCKOM mnomoumm JIIIY Ha Trox;
MPOTPaMMHBIN KOMILIEKC, oOecreunBaroii (HOPMUPOBAHUE JAHHBIX O BBIIOJHEHUH
IUIaHOBBIX Nokaszateneil JIIIY momecsauHo M B LI€JIOM 3a NEPUOJ; KOHTPOJb BBITOJHEHUS
MECAYHbIX 00BeMOB MeAuuuHCKOM momomu mno JIIIY wu perumony crpaxoBaHus,
(opMupoBaHUS (UHAHCOBOM M rOCYJapCTBEHHOM CTaTUCTHYECKOW OTYETHOCTH; PEIICHUE
KOMIUIEKCa 3a]ja4 MEIMIIMHCKOTO CTPAaXOBaHMs M aHAJIUTHIECKOH 0OpabOTKH MOITydeHHOH
nH(opManMy Ha ypoBHE CTpaxoBOW KommaHuH. [IporpaMMHBIN KOMIUIEKC oOecrieunBaeT
pacuer ce6eCTOMMOCTH BCETO CIIEKTPA AETANBHBIX MEIUINHCKUX YCIYT, IPEACTABICHHBIX
Knaccugukaropom (B py6iisix) Ha OCHOBE MapamMeTpoB M SKOHOMHYECKHX HaHHbIX JIITY, a
TaKKe pacyeT ceOECTOMMOCTH JIeueHus 3a00IEBaHUs 110 3aKOHUEHHOMY CITy4yal0 Ha OCHOBE
IPUMEHEHHSI B CHCTEME y4eTa MeANKO-IKOHOMUUeCKnX cTannaptoB (MOCos).

Cucrema pacyeroB mexay cyobekramu OMC perymupyercs DOTOBOpaMH C
tepputopranbHbiMi  GoHmamu OMC  (moroBop TeppurtopuansHoro ¢ornga OMC co
CTpaxoBOii opraHu3auueil (TUIOBOH [OrOBOp YTBEpXkIEH THIIOBBIMH HpaBHIAMU
00s[3aTeTIbHOTO MEAWIMHCKOTO CTPAaXxoBaHHWS TIpaxaaH, yTrBepxkiaeHHbIXx O®OOMC or
03.10.2003r. No 3856/30-3# (c w3MeHeHMSIMH); M JOrOBOpaMH Ha HPEIOCTABICHHE
neyeOHO-podmnakTryeckoi nomomu ¢ JIITY, UMEmuMI COOTBETCTBYIOIIYIO JTUIEH3HIO
Ha OKa3aHHe MEAMIMHCKOH MOMOIIb B COOTBETCTBHHU ¢ TeppUTOpHANBHBIMU IIPOTpaMMaMu
TrOCYJIapCTBEHHBIX TapaHTUH OKa3aHHs HACEIEHHUIO OeCIUIaTHON MEIUIIMHCKOW TIOMOIIH.




3A0 «MAKC-M» ¢ y4eToM 3aKII04E€HHbBIX JOTOBOPOB M UMEIOIINXCS B KOMIIAHUU
NPOTrPaMMHBIX  IIPOAYKTOB OCYLIECTBIISICT  B3auMopacuersl ¢ cyosexktamu OMC B
COOTBETCTBMM C HOPMATHUBHBIMH JIOKyMEHTaMH, pPErJIaMCHTHPYIOIUMU CHCTEMY
B3aMMOJICHCTBYS Ha TEPPUTOPUH:

- TeppuTOpHANBHON MPOTPAMMON TOCYIAPCTBEHHBIX TapaHTHA OKa3aHHsI
HACEJICHNIO OEeCIUIaTHON MEIUIMHCKOW momomid, yTB. IlocranosieHuem I[IpaBurenbcTBa
cyonekra PO

- ITonoxxeHneM o TOpsIIKE OIUTAThl MEJUIMHCKHUX YCIYT B CUCTEME 00sI3aTeIbHOTO
MEJMIIMHCKOTO CTPAXOBaHHs HACETIECHHs, YTBEPKIEHHBIM Ha TeppUTOpuH cyObekTa PO

- TapudusiM cornamieHueM, ASHCTBYIOLMM HA TEPPUTOPHN
- [TonoxeHueM o nopsaxe GOPMHUPOBAHUS M UCIIOJIb30BAHUS CTPAXOBBIX PE3EPBOB U
CPEACTB Ha BEJCHUC JEa CTPAXOBbIX MEAUIMHCKUX OpraHMU3aluii», yTBep:KICHHBIX Td
OoMC
- &lonoxeHueM o mopsike MHPOPMAIMOHHOTO B3auMoecTBus B cucteme OMC
Ha TeppuTopuu cyonsekra PO
Cuctema B3aumopacueToB Mexxay TOOMC - ¢ummanom 3A0 «MAKC-M» —
MEJUIIMHCKUMH yIPEXKISHUSIMU CTPOUTCS HA OCHOBE CIIEIYIOIUX PUHIUIIOB:

TOOMC dunaHCcHpyeT CTPaXOBYIO MEAUIMHCKYIO OPTaHU3ALUI0 HA OCHOBAaHUU
noroBopa TOOMC co cTpaxoBoil MEIUIIMHCKON OpraHu3anuei.

OunancupoBanne CMO ocymectBusercs 1o  au¢GepeHIrpOBaHHEIM
MOAYIIEBEIM HOpPMAaTHBaM, PAcCUUTAaHHBIM B COOTBETCTBHHM C «MeTogukol pacdera
1 bepeHIMPOBAHHBIX MTOAYIIEBEIX HOPMATHBOB (uHaHcHpoBaHust OMC , yTBep K JeHHOH
Td OMC.

B cootBercTBHM ¢ 10roBOpOM (pUHAHCHPOBAHUS 00S3aTEILHOIO MEIMUIIMHCKOTO
ctpaxoBanus 3A0 «MAKC-M» u Bnagumupckoro obmactaoro @onga OMC, cTpaxoBIIUK
exxeMecsiyHO (opmupyer U3 mnoinydeHHbIX OT DoHIA CPEACTB B COOTBETCTBHH C
YCTaHOBJIEHHBIMH HOPMaTHBAMHU:

- CpelcTBa Ha OIUIATY MEAMIUHCKHX yeiayT — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- bonn omatel Tpyna- B pasmepe He Oonee 60%cpencTs Ha BeICHHE JIea.

Ilpn Hamumuum cBOOOAHBIX CPEICTB IOCHE OIUIATHI CYETOB 32 OKAa3aHHYIO
MEJMIMHCKYI0O ToMomlb (GopMHupyeTcst 3amacHoi pesep. Ilopsimok ucmonb3oBaHMs
CTPaxOBUIMKOM (pUHAHCOBBIX pe3epBoB ycTaHaBiauBaeT Ponx OMC.

Yka3aHHbIE CPEICTBA HCIONB3YIOTCS CTPOTO 1O LENEBOMY HAa3HAYEHHIO B COOTBETCTBUH C
JEeNCTBYIOIUMU HOPMAaTUBHBIMU JOKyMEHTaMH.

PacdeTsl MexIy cTpaxoBoil MeauiuHCKON opranmsauueii (TOOMC) u
MEIUIMHCKUAM YUYPEKICHUEM IMPOU3BOIATCA IyTEM OIIAThl €K CYETOB MEIULMHCKOIO
yupexeHus B cooTBeTcTBUM ¢ IlonoxkeHHeM 0 HOpsKe OIUIaThl MEAMLIUHCKUX YCIYT B
cucTeMe 00s13aTeIbHOTO MEUIIMHCKOTO CTPaxOBaHs.

duwmanom 3A0 «MAKC-M» B r. Baagumupe 3akiroueHsl I0roBopa Ha
npepocTaBieHne JedeOHo-npodpunakTudeckoil momouw co 115 JIIIY Brnagumupckoi
obnactu, uto obecrnieynBaer 100% rapaHTHIO NpeIOCTABJIEHHS KHUTEJSM PeruoHa
OecruiaTHOW MeIMUIMHCKOWH IOMOIM B NpeledaX TePPHTOPHAILHOI NPOrpaMMbI
rocyJapcTBeHHbIX rapanTuii Biagumupckoii ob61actu.

B 3A0 «MAKC-M>» nmMeercst mporpaMMHBIH IPOIYKT, 00ECIIEUNBAIONINI pelIeHe
3ama4 no B3ammopacderam ¢ T® OMC: pacuer Ha QunancupoBanne CMO; pacuer Ha
¢unancupoBanne CMO 10 MeXPETHOHANBHOW W MEXTEPPUTOPHANBHON ITOMOIIH,
[OATOTOBKA  aKTOB  MHepeqadyd  CYeTOB-GakTyp  (eKemecsiyHas  OTYSTHOCTH 00
ucnonb3oBannn  cpencte OMC); B3ammopacueram ¢ JIIIY: moarotoBka — paboumx
MarepHaioB O C(OPMHUPOBAHHBIX CTPaxXOBbIX pe3epBax, o ¢(unancupoBanuu JIITY;
obpaboTka cueroB-(akTyp; MOArOTOBKA NOKyMEHTOB Ha OIUIATYy IO cYeTaM-(akTypam
JITY.

B cooTBeTcTBHU ¢ ycTaHOBIEHHBIMH JoroBopamu cpokamu JIITY mpexncraBisior B
CMO cuera 3a 0Ka3aHHYI0 MEAUIMHCKYIO noMomb. CMO npoBOAUT NEPBUYHBIA MEIUKO-
SKOHOMHMYECKHH KOHTPOJIb MPEIbSIBICHHBIX K OIUIaTe CUETOB, IPH KOTOPOM IIPOBEPSIETCS:
nHanuuue gunensud JIIIY Ha oka3aHue MEAMUMHCKOW ITOMOLIM, BBIOJHEHHE IIaHOBBIX
00bEMOB, COOTBETCTBHE OKa3aHHOW MEIMLMHCKON MOMOIIM TePPUTOPHATIBHON MporpamMme
OMC, cOOTBETCTBHE MOJNOXKEHHIO O MOpAAKe HH(GOPMALMOHHOTO B3aUMOJACHCTBUS B
cucreme OMC Ha TeppUTOpHH.

B coorBerctBuu ¢ mpusaroi B 3A0 «MAKC-M» cucteMoil 3IEKTPOHHBIX
miaTexel, Oyxranarepckue ciaykObl [0NOBHONH KOMIAHUM ¥ (HIMAIOB OCHAICHBI
cucremoii «KimeHt-0ank». Vcronp3oBaHHe AAHHOW CHCTEMBI ITO3BOJISIET IPOM3BOIUTH
MIEePEUNCIICHAC JCHEXKHBIX CPEACTB C (OpMHPOBAHHMEM DJIEKTPOHHOTO ILIATEXKHOTO




MOpPYYEHHs, OCYLIECTBIATh «BCTPEUYHBIE IIATEKU», YTO CYLIECTBEHHO COKPAILAET CPOKH
nepeuncnenuss cpeactB. 3A0 «MAKC-M» OTKpBITHI pacdeTHble Al IEepeurClIeHUs
cpeactB OMC B kaxagoMm peruone, rae 3A0 «MAKC-M» ocymiecTBuseT (QyHKIUU
CTPaxXOBIIHKA.

Ipunacaemcs:

- Cnpaska o nanuauu 6 340 «MAKC-M>» un@opmayuonHo-npocpamMmHbix KOMNIEKCO8

- Cgedenust 0 HanU4UU CREYUATUSUPOBAHHBIX Npocpammublx cpedcms 340 «MAKC-M»
- Cnpaska o coOCMEEHHbIX NPOSPAMMHBIX NPOOYKMO8, UChONb3yemblx uauanrom 340
«MAKC-M» 6 2. Braoumupe

- Ceedenus 0 meppumopuanbhvlx 0moenax u nyHkmax evioauu noaucos guauara 340
«MAKC-M» 60 Bnaoumupe

- Konus ysedomnenus o nocmamogke Ha yyem 8 HAN02080M oOpzane Braoumupcxoco
Qunuana 340 «MAKC-M>» u e2o meppumopuanbhuix 0omoenos.

- Hannvie o mamepuanvrno-mexnuudeckom ochaujenuu 340 «MAKC-M»

- Cnpasxa o mexnuueckom ochawjeruu gunuana 340 «<MAKC-M»

4.3 Oprann3anoHHO-TEXHOJIOTHYe-
CKas cXeMa OKa3aHWs YCIyr

3aKphITOE aKIHOHEPHOE 00IECTBO «MeTUIHCKas aKI[MOHEPHAs CTpaxoBast
kommnanus» (3A0 «MAKC-M») B paMKax HCIIOJHEHUSI MYHHIIMIIATBHOTO KOHTPAKTa
00s13yeTcst 00eCIeunTh OPraHU3aLUIO IPEIOCTABICHNS MEUIUHCKON oMo (yciyr)
OIPe/IeNICHHOT0 00beMa 1 KaueCTBa C BblAaueil 3aCTpaxOBaHHBIM CTPAXOBBIX MEIMIIMHCKUX
TIOJINCOB 00S3aTEILHOTO CTPAaXOBAHMS TPAKAAH.
1. TapanTHpyeM COOTBETCTBHE 00BbEMa MEAUIIMHCKOH ITOMOIIHN IPOrpaMMe 00s3aTeIbHOTO
MEIMIUHCKOTO CTPaxOBaHMs, SBILIONIEHCS COCTaBHOM 4YacTbl0  TEPPUTOPHAIBHOM
MIPOrpaMMBI TOCYapCTBEHHBIX T'apaHTHH OKa3aHUs rpaxaaHaMm Poccuiickoit denepamum
OecrulaTHOM MeIUIIMHCKON TIOMOILH, YTBEPKAAEMOI Ha COOTBETCTBYIOIIHUIA TO.
2. OO6si3yeMcsi oOpraHu3oBath obecHedeHHE TpaXAaH CTPAXOBBIMH MEIHIUHCKUMHU
HOJIHCaMH 00513aTeNbHOr0 CTpaxoBaHus (BbIAAYa, 3aMEHa, TalIeHHe, IPOIJICHNE).
2.1 Cpok 3aMeHbl MOJHKCOB, BBITAHHBIX mNpeAblayuM CTpaxoBIIMKOM, B [1€Hb
3aKII09eHHs | 0CyapCTBEHHOTO KOHTPAKTa 00s3aTEeNEHOTO MEIUIIMHCKOTO CTPAXOBAHMS.
2.2.Cpok BBIJa4H IOJIHCA ¢ MOMEHTa 00paleHust TpaXkJaHHA B TeUCHHE 25 CEKYHJI.
2.3C y4eroM MMEIOIMXCS NMPOTPAMMHBIX MPOIYKTOB 00s13yeMcsi (JOPMHUpPOBAThH U BECTU
JNIEKTPOHHYIO 0a3y 3acTpaXOBaHHBIX.
3. Jlnst peanu3anuu NprUHUMaeMbIX 00s3aTeNIbCTB Ha TeppuTopun Bragnmupckoit obiaactu
B Hacrosimee Bpems aeiictsyer gummuan 3A0 «MAKC-M» B r.Bragumupe, cocrosmuii u3
teHtpanbHoro oduca ( r.Bmagumup yi. CroneroBsix 9 ), 11TeppuTOpHAIbHBIX OT/ICIOB B
r.r. Basnuku, ['ycs-Xpycransnsid, Kupxau, Kospos, Mypowm, Ilerymku, Kp.['opbatka,
Cobunka, Cynorna, Cysnane,lO.-Ilonbckuit W 2-X IIyHKTOB BBHIJAYd IOJIHCOB B
r.r.Anexcangpos, KolbuyruHo, MONHOCTEIO OCHAIIEHHBIE MaTePUaIbHBIMU M KaJPOBBIMH
pecypcamu.

Otnensl  oOecrieueHbl HOPMATHBHO —3aKOHOJATEIBHBIMH — aKTaMH U
MPaBOYCTAHABINBAIOIIUMU JOKYMEHTaMH JAESTENIbHOCTH CTPAXOBOWH KOMIIAHHH, a TaK XKe
METOANYECKUMH, pacropsANTENbHBIMU JIOKyMEHTaMH, perIaMeHTUPYIOINMU
ocyuectBienrne OMC u yTBepKIICHHBIMH OTYETHBIMU (OpPMaMH.

B ormenax pasmemaercs nmepeuens JIIIY, umeromux ¢ Kommanueilt noroBopsl Ha

NPEJOCTaBICHUE JICYCOHO-NPOPUIAKTHICCKOH moMoumM  (MEIULUHCKUX YCIyT) 110
00s[3aTeTbHOMY MEIUIMHCKOMY CTPaxOBaHMIO, MH(pOpPMAamus MO BOIpOcaM IIPaBOBOTO
obecieuennst OMC, 3ammTHl TpaB 3aCTPAxOBAHHBIX, PEXHUMY pPaOOTHI CTPYKTYPHBIX
Tofipa3JieNieHui 1 criennanicToB Kommanuu ¢ ykazanuem ux Tese)OHOB U apecoB.
Hnst BemonueHuss Bcex ¢(ynkumii CrpaxoBmuka ¢unmnan obecredeH COOCTBEHHBIMH
nporpaMMHbIME  nipoaykTamMd  3A0  «MAKC-M», NOJHOCTBIO COOTBETCTBYIOLIMMHU
TpeOOBaHMAM HOPMATHBHBIX JOKYMEHTOB, perimamentupyroumx OMC Ha Tepputopuu
Bragumupckoii o6nactu (CripaBka mpuiiaraerest).

B ¢wmane co3manbl u QyHKIHOHHUPYIOT —YnpasieHue opranmzanmun OMC,
VpasieHne M0 SKCHEepTH3E KauecTBa M 3allUTe IPaB 3aCTPAXOBaHHBIX rpaXkJaH (BBIIHCKA
W3  INTATHOTO  PACIMCAaHHs  MpHIAraercs), KpPYyrJOCYTOYHBIH  KOHCYJIbTAallHOHHO-
JMCIICTYEPCKUI  LIEHTP U  3acTPaxOBaHHBIX  (CIpaBKa  OpHiIaraercs),  OTHEN
uHopmannoHHOro o0ecredeHus, IUIAHOBO-3KOHOMHUYECKMH otaen. lOpunuueckyio
3aIlUTy IpaB 3aCTPaXOBaHHBIX TPAXJAH OCYIIECTBISAET IOPUCKOHCYNbT (uianama Hu
IITAaTHBIE IOPUCTHI [ '0JIOBHOI KOMIIaHUM B KOJIMYECTBE 22 4EJIOBEKA.

4. JIoCTYMHOCTh 3aCTPAaxOBaHHBIM TIpax<JaHaM MEIUIUHCKON moMouu obecredeHa B
nonHoM  (100%) o6GbemMe B COOTBETCTBHM C  TEPPUTOPHAIBHOW  HPOrpaMMOii
TOCYapCTBEHHBIX TapaHTHi Bragumupckoii obmacty.

5. TapanTHpyeM IpoBeIeHHE CIEIYIOINX BHIOB KOHTPOJS OOBEMOB H HSKCICPTH3EI
Ka4ecTBa MEIUIIMHCKOIl MOMOIIH:

- MEIMKO-3KOHOMHYECKHH KOHTposb (MDD) peectpoB MemuumHckux ycnyr B 100%
CITy4aeB;

- DJKCHepPTHU3y KadyecTBa OKa3aHHOW MEIMIIMHCKOI MOMOIIM, BKIJIIOYas MEPBUYHYIO
MEJMKO-CAHUTapHYIO IIOMOIIb, OKa3aHHYI0 HepaboTalolMM TIpaxJaHaM B o00beMax,
OIIpe/IeJICHHBIX HOPMATHBHBIMU TIPABOBBIMH AKTAMH

- IeneBOH HKCHEpPTH3BI MO pe3ynbrataM MDD U B COOTBETCTBHU C YTBEP)KJICHHBIMHU




KpUTEpUIMU 0TOOPA 32 OTUETHBIH MepHo;
- IUTAHOBOM 3KCIIEPTH3bI HE MeHee 1 pa3a B rof B KaXJOM MEAUIMHCKOM YUPEKACHUH, C
KoTopbIMi KoMIaHus UMeeT JOTOBOPHBIE OTHOILECHUS.

B BOOOMC Oynyr peryiaspHO HpEACTABIATHCS aKThl SKCIIEPTHU3BI KadecTBa
MEIMIUHCKOM ITOMOIIN U PEEeCTPHI aKTOB BCEX BHUIOB IKCIEPTHU3.

KonTpons kauectBa m 00BEMOB MEMIIMHCKOI MoMoImy OyIeT NPOBOAUTHCS BpadaMH
JKCIIEPTaMH.

B xoze miaHoBoi 3kcnepTH3sl  00BEMOB U KauecTBa MEAMIMHCKOM momomu B JIITY
TapaHTUPYEM MPOBE/ICHNUE:

a) MPOCHEKTHBHOTO KOHTPOJS  KadecTBa MEIMLHMHCKON momoum B (opme
00X00B MOAPA3AETICHHH METUIMHCKOTO YUPEKACHUS, OUHOTO OIpoca MalHueHTOB,;

0) aHOHHMHOI'O aHKETUPOBAHHS MALKECHTOB JUISl U3YYCHHsI UX MHEHHs O pabore
MEJIIUHCKOTO YUPEKICHUS 0 00ECIIEUEHHIO Ka4eCTBa MPEIOCTABISIEMON MEAUIIMHCKOM
TIOMOIIY;

B) IpHEMa HaCENICHHs BpPAyOM-IKCIIEPTOM [0 BOIpocaM OOeCleYeHHs |
3aIllUTHI IPaB 3aCTPaXOBaHHbIX.
6. OGsi3yeMcst obecnednTh 3alUMTY IMPaB 3acTPaXOBaHHBIX Ha MOJydeHHE OecruiaTHOU
Ka4eCTBEHHON MEIULUHCKOM oMoy o nporpamme OMC:

a) MHGOPMUPOBAHHE 3aCTPAXOBAaHHBIX TpakiaH 00 ux mnpasax B cucreme OMC, o

IIpaBunax OMC u Teppuropuansroii nporpamme OMC:
Ilocne monmmucanms ['ocynapcTBEHHOro KOHTpAaKTa IO B3aUMHON JIOTOBOPEHHOCTH
Komnanus rapaHTupyer mpoBefeHHE Ha TEPPUTOPHU CTPAXOBaTeNsl CEMHHApa IO 3alluTe
IIpaB 3aCTPaxOBaHHBIX HA IOJyUeHUE OECIUIATHOM MEIUIIMHCKOM ITOMOINH IT0 IporpaMme
OMC, Ha KOTOpOM:

- moapo6Ho o3nakoMuT ¢ [IpaBunamu OMC n Bragumupckoii oGnacTHON mporpaMmoit
OMC, B TOM uHCJIe MEepeyHeM U aapecamH JIeYeOHO-IMPOGHIAKTHICCKUX yUPSIKIACHHUI,
OKa3bIBAIOIIMX MEIHUIMHCKYIO IIOMOIIb B JAHHOM MYHHIMIIATBHOM OOpa3oBaHHU U
TIepeYHeM T'OCYIapCTBCHHBIX MEAMIMHCKHAX YUIPEXJCHUH, YJacTBYIOIIUX B BBHINOIHEHUH
TIporpamMmer OMC Bo Biiagumupckoii 00macT.

IPOrH(OPMHPYET padOTAIOIINX !
- o0 WX mpaBax NpH OOpameHNM B MEIMIIMHCKOE YUPEXKICHHE 32 IIOIyYCHHEM
MEIUIMHCKON TIOMOILIY;
- 0 IpaBHJIaX 00ECMeUeHHs CTPaXOBBIMH MEUIIMHCKIMH MOJIUCAMH HACEIEHUS;
- o mopsaake paboTsl KoMnanum ¢ oOpamieHusmMy, 3asBICHUAMHU TPaXIaH II0 BOIpPOcam
peanuzanun ux npas B cucreme OMC;
- O COCTOSHHM OpraHM3allid M KadecTBa OKa3aHUsS MEIHUIIMHCKOM MOMOIIM MO
pe3yibpTaTaM pacCMOTPEHUS 3asIBICHUI 1 kKano0 3acTpaxOBaHHBIX;
- 0 TPEACTABICHHE aJMUHHCTPAIMM MO IMCBMEHHOMY 3alpoCy aHaJMTHYECKUX
MaTepHaJoB II0 WTOTaM AaHKETHPOBAHUS TPaKAaH, pe3yiabTaTaM BHEBEIOMCTBEHHOM
SKCIIEPTHU3bI 00bEMa U KaueCTBa MEAUIIMHCKON TOMOLIH;

B) HH(OPMALHOHHO-CIIPABOYHAsI CITYKOa:

Jlnst obecrieueHus] MPSMOTO KPYTJIOCYTOYHOTO OOIIEHHS C HAaCeIeHHEM IO
peanu3alud €ro MpaB Ha JOCTYIHYI0O KAayeCTBEHHYI0 MEAWIMHCKYI0 IIOMOLIb |
pean3anuio ApyTrux MpaB 3acTPaxoBaHHBIX rpaxaad B cucreMe OMC B dumane co3nan
KoncynpraTHBHO-IUCIIETYEPCKHH IIEHTP C KPYIJOCYTOYHBIM pEKHUMOM pabOTHl H
OecIIaTHBIM, U1 TpPaXKAaH IOCTYIOM K MHOTOKaHAJBHOMY (elepalbHOMYy HOMEpY
tenedona 8(800) 555-99-03 kpome Toro rapaHtupyer obecreunBath OecrepeGoiHyO
TeneOHHYIO CBS3b AN KHUTeldell MyHHLUNANbHBIX 00pa30BaHUHA CO CIENUATHCTaMH
TEPPUTOPHAIIBHBIX OTIENOB (UIlHalla 0 MHTEPECYIOLIUM JKUTeIeil BOpocaM, OTKpBITHE
«Dopyma» B HTepHeTe Ha caiite Kommanuu.

7 JIns ucrioHeHus: 0643aTeNbCTB 0 MyHUIIMIIATBHOMY KOHTPAaKTy MeanmuHckas
crpaxoBas kommnaHnuu 3A0 «MAKC-M» HMMEET NPOrpaMMHO-TEXHOJIOIHYECKHE
KOMIUIEKCHI, peain3ylomue (YHKIUE B COOTBETCTBHU C IOPSIKOM HH(OPMAIMOHHOTO
B3aMMOJIEHCTBUA U (opmMaraMu oOMeHa, ycTaHOBIEHHbIMH TepputopransHeiM DoHmoM
OMC. IIporpaMMmHbIe KOMILIEKCHI IIOJIHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-IIPaBOBOM
6aze Bragumupckoii obnacté v He TpeOyIOT alalTally.

HNHpopMauMOHHBIE TEXHOJOTMH, pazpaboTaHHble KoMmnaHued, HCHONb3ylOTCS Ha
CJIEAYIOIINX YPOBHIX aBTOMaTH3aLUK OM3Hec-mpoleccoB B cucteMe OMC:

- CtpaxoBaHue HaceleHHs

- Yder okazaHHOHI MenunuHcKoi nomou B JIITY 3acTpaxoBaHHOMY HACEICHUIO

- Dkcnepru3a o0beMa M Ka4ecTBa OKA3aHHOI MeJUITMHCKO TOMOIIN

- CratucTuueckuii aHanu3

- Pa3BuTHe CpeaCTB TEICKOMMYHHUKAIMOHHOM cBsizu Kommanuu ¢ mapTHepaMu

4.4 TpeboBaHus 6€30MaCHOCTH

B KOMIaHH# OPOBOISITCS MEPOIIPHATHSI [0 TEXHUKE OE30MIaCHOCTH B COOTBETCTBHU
¢ TpeboBanmsamMu Penepanphoro 3akona ot 30.06.2006'. Ne 90-03.

5TI'apanTnn KayecTBa ycJIyr:

5.1Cpoxk npenocraBineHus TapaHTUH
KauecTBa yCIJIyr

B tedyenue nelicTBUSA MyHULIMIIAIBHOTO KOHTpAKTa




5.2006beM npeaocTaBiIeHHUsI FapaHTHit
KauecTBa yCIIyr

100% Ha Bech KOMILIEKC YCJIYT, B COOTBETCTBUH C JCHCTBYIOIIMMH IIPABOBBIMH HOpMa-
TUBHBIMU akTamMu P® u Bragumupcekoii o0nactu, peryaupyomyMy OTHOLLICHUS B CUCTEME
OoMC

Menununckas crpaxoBas komnanus 3AO0 «MAKC-M» paboTaer 1o peanuzanuy 3aKoHa
P® «O wmemuumnckoM crpaxoBanud rpaxaan P®» c¢ 1994 roma. Kommnanusi mmeer
feccpoyHYI0 JIMIEH3UI0 Ha ocylecTBjieHue OMC
- Jlunensus 22260t 23.12.1994.

- JInmensusn C Ne 2226 77or 25.10.2005.;
- JInmensusn C Ne 2226 7701 26.03.2007%.

B 3A0 «<MAKC-M» (ueHTpajibHasi aupekuusi — MOCKOBCKHil perMoH u B
KaxaoM ¢uianane KomMnaHum) co3aaHbl CJy:KObI 3alUMTHI NMPaB 3aCTPAXOBAHHBIX,
Me/IHKO0-3JKOHOMHYECKOT0 KOHTPOJISI KayecTBa MeJWLIMHCKON NOMOINHM, OKa3aHHOM
3aCTPaxOBaHHBIM IpakAaHaM.

B mitare qaHHBIX Coy)x0 KOMIIaHMU B HacTosiiee Bpems paboraror 485
cepTU(GUIMPOBAHHBIX Bpayei-3KCIEPTOB, NMOMUMO 3TOTO, IS MPOBEICHUS SKCIEPTH3bI
KadyecTBa MEIUIMHCKONW IIOMOIIM M 3allUTHl IIpaB 3aCTPAaXOBAaHHBIX B HEOOXOANMOM
KOJIMYECTBE NPHUBIIEKAIOTCS BHEIUTATHBIE BPAa4M - DKCIIEPTHI. B 3A0 <MAKC-M»
HMeeTcsl KOHCYJIbTaTUBHO-CIIpaBOYHas Ciryx0a, obOecreumBarolas ydeT oOpamieHHH H
3asBJICHUI 3acTpaxOBaHHBIX, HH(OPMHUPOBaHUE HaceneHus o pabore Kommanuu, o mpasax
TpakJaH B CHCTeME 0053aTeNbHOT0 MEAUIMHCKOTO CTPaxoBaHUS, O BO3MOXKHOCTH
MOJTydeHHs MEIULUHCKON MOMOIIM B paMKaxX IMporpaMMbl ['0CyqapCTBEHHBIX TapaHTH
OKa3aHus rpaxaanam P® GecrmaTHON MEIMIMHCKOM TOMOIIH.

IIpu paccmoTpenun xanod u obpamenuil 3actpaxoBanHblx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMAaTUBHBIMH M 3aKOHOJATENBHBIMH akTamMu P®, a Takxe
PETHOHANBHBIM ~ 3aKOHOJATEIBCTBOM, PErTIAMEHTHPYIOIIMM  JEATEIbHOCTE CTPaXOBBIX
KOMITAHUH B JJAHHOM BOIIPOCE.

B memsix 3ammrhl IpaB 3aCTPaxOBAaHHEIX pa3pab0TaHa METOIOJIOTHS ITOMYYeHUS U
00pabOTKK CBEICHUI OT 3aCTPAXOBAHHBIX C pealu3alueil KOHKPETHBIX MEPONPHUITHH MO
pabore ¢ sxanobamu U 0OpaLIeHUIMH 3aCTPaXOBaHHBIX.

JInst 3alquTel IpaB rpakaaH, 3aCTPaXOBaHHBIX MO 0053aTENbHOMY METHIMHCKOMY
ctpaxoBanmio 3A0 «MAKC-M», B cyneGHbIX pazOuparenscTBax Kommanuei ecnjiaTHo
TIPUBJIEKAIOTCS. IOPUCKOHCYIBTHI [ '0TOBHON KOMIIAHWM, HMEIOINNE PETHOHAIBHBIA OIBIT
3aIIUTHI IPaB 3aCTPAXOBAHHBIX.

Bompock! 3a1muTs! npaB 3acTPaXOBAaHHBIX SBIIIOTCS IPUOPUTETHEIM HAIPaBICHUEM B
nestensHocTn  pmmana 3A0 «MAKC-M» Ha TeppUTOpPHH CTPaxOBaHHSI. Oro
HaIpaBJIEHUE PeaTu3yeTCs B IIEPBYIO OUepe/b MIyTeM:

Pa3bsCHEHUs] 3aCTPAXOBAHHBIM HX IPaB NpHU OOpAIIEHMH 33 MEIUIIMHCKOI
MOMOIIBIO;

paboroii ¢ >xanmobamu M OOpalICHUSMH MAlMEHTOB, KAaK YCTHBIMH, BKJIIOYAst
oOpamienuss 1o TeneoHy, TaKk W INHCEMEHHBIMH. Pa3bpsicHeHHs IIpaB
3aCTPAaXOBAHHBIX  OCYIIECTBISIETCS ~ ITyTeM  IHPEJOCTABICHHS UM
cooTBeTcTBYyIommel nadopmanuu. MabopManust JOBOANTCS ITyTeM:

pa3MemeHus] COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIICIMAJIBHBIX CTEHIAaX B
opucax ¢uamana M ero TEPPUTOPHAIBHBIX OTIENOB, a TAKXKE IyHKTaX
BBIZIa4H TIOJTHCOB;

pa3MmeleHus HHGOpMaLUK B IEYATHBIX CPEJCTBAX MACCOBOM HH(OpMALHH;

UH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX YePE3 CPEACTBA PAAUO U TEIEBUICHUS.

Jnst pabotel ¢ xamobaMu M OOpaIlleHMSIMHM KaK 3aCTPaxOBAaHHBIX, TaK U
MIAIUEHTOB, B CTPYKType YIPaBIECHUsS JKCIEPTHU3Bl 00bEMOB M KauecTBa MEAUIIMHCKOH
TIOMOIIM 3aCTPAaXxOBAHHBIM CO3JAHBI OTHENBl MO 3allUTe IIpaB MAlUeHTOB, B 3aJadd
KOTOPBIX BXOJUT:

perucTpanuy Bcex 0OpalieHnit 3aCTpaxoBaHHbIX;

OKa3aHME KOHCYNbTaTHBHOM IIOMOIIM B CIydasx, Korja He TpeOyercs
MICbMEHHBI OTBET, B TOM YHCIE€ OKA3aHUE MOMOIIM METUIMHCKHM
pabOTHHUKaM B PEIICHUH BOMPOCOB, CBSI3aHHBIX C OKAa3aHHEM MOMOIIH
3aCTPaxOBaHHBIM;

pa3bop ®m  aHaqm3  oOpalleHWi, HpH  HEOOXOAMMOCTH  H3YyYCHHE
COOTBETCTBYIOIIEH MEIUIIMHCKON JOKYMEHTAINH, B T.4. IIEPBUYHOM;

MOATOTOBKA OTBETOB 3asIBUTEIISIM
dwman 3A0 «<MAKC-M» B r Biragumupe oCyIiecTBIsSeT CBOIO NESITEIBHOCTH I10
00s13aTeTbHOMY MEIMIIMHCKOMY CTPaXOBaHMIO HAa OCHOBAHHM TMEPEYHS HOPMATHBHBIX
aKTOB MEPEUNCIICHHBIX HUXKE!

1. 3axoH P®. Ne 1499-1 ©06 006s13aTeNbHOM MEANIMHCKOM CTPaXOBaHUH IPaKaaH

B PD» or 28.06.199%.;

2. TunoBele mpaBmwia OMC Ne 5359 ot 24.12.2003r. (B pemaxkuuu Ilpukasa

DODOOMC Ne 740t 24.11.2004);

3. Iocranosnenue I'ybepraropa Bramumupckoit o6macta Ne 1090t 16.02.2004.
4. TlpaBuna OMC rpaxaan P®, mpoxuBammux Ha Tepputopuu Braaumupckoi




ob6nactu ([TpuitokeHHe K TOCTaHOBJICHHIO rybepHaropa BiaqumMupckoii 06aactu
ot 16.02.2004. Ne 109);
5. Ilporpamma roc. rapaHTHii OKa3aHUS HaceleHHI0 Bramumupckoil obmactu
OecITaTHONM MEAMIIMHCKOM IOMOIIY Ha TeKYIIUH TOI.
6. JloroBop o (UHAHCHPOBAaHUHM OOSA3aTEIBHOTO MEIUIMHCKOTO CTPAaXOBAHMS
mexxny POMC u punmanom 3A0 «MAKC-M» B 1. Bragumupe;
7. TlomoxeHwe O TOpSIKE OIUIATHI MEJUIMHCKHX yciayr B cucreme OMC Ha
Tepputopun Bnamumupckoit obmactu.
Ipunacaromes:
- Cnpaska o kpyanocymouHoii oucnemuepckoti cuyocoe 340 «MAKC-M>» ;
- Cnpaska o namuyuu 6 ¢uiuare 340 «MAKC-M» omoena kowmpois kauecmea
MEeQUYUHCKOU NOMOWU U_3aWUmbl NPAs 3aCMpaxo8aHHbIX;,

6.MecTo OKa3aHHU yCJIYT: r. Bnagumup

7.®opma u pazmep obecrieyeHHUs Hc-
MOJIHEHUS] MYHHI[HIATBHOI 0
KOHTPAKTA!

He tpebyercs

2. 040 «Cmpaxoeas komnanus <COI'A3-Meo», opuduueckuii aopec. 117997, 2.Mockea, yn.Hamemxuna 0.16,
noumosnui_aopec. 117639, 2.Mockea, ala 49; Bnadumupckaa oOupexuus Ilenmpanvnozo guiuana OAO
«COI'A3-Meo», wpuouueckuit aopec. 600020, 2.Braoumup, yn. b.Huscezopoockasn, 0.63-n, noumogstit_aopec.
600005, 2.Bradumup. Inekmponpubdoposckuii npoeso, 0.2-d.

l'[pezmaraeMble YCJI0BHA 3AKJIIYCHUSI MYHUIIMIIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr ITokazarens

YuCIIeHHOCTh pa60THI/IKOB yIpaBJICHU 06pa303aH1/15{ AIMUHUCTpAalUU ropoaa

1.O6wem yenyr Brnagumupa - 200 yenosek.

2. CTouMoCTb yCIIyr u 1219078y6. (0anH MUJITMOH IBECTH ACBATHAALATH THICSY CEMBAECAT BOCEMb DYO0.),
yciIoBHs (UHAHCHPOBAHUS. | [I€HA MYHHIMIIAIBHOIO KOHTPAKTA OIPEIeNIeTCsl pa3MepoM €AMHOTO COLHAIbEHOTO
2.1.CrouMocTb ycIyr Hajora B 4acTH, ITOJUIeXkKalIeil yIulaTe MyHHIUIAIBHEIM 3aKa34uKOM B ()OHIIBI
(umdpamu 1 IPOIMHCHIO) 00513aTeIBHOTO MEIULITHCKOTO CTPAXOBaHMs B COOTBETCTBHH C HAJIOTOBBIM

3aKOHO/AaTeNbCcTBOM Poccuiickoit deaepanul B TEUEHHE BCErO CPOKa AEHCTBUS
MYHHUIIUIIAJILHOTO KOHTPAKTAa.

dopma omarsl yeiyr - 6e3HaIMYHBIN pacyeT B pyoisax PO,
CpoKH U NOPAJOK OIUIATHI YCIYT - B COOTBETCTBUM C ACUCTBYIOIIMM HAJIOTOBBIM
3aKkoHOaTeNbCTBOM P®D, B coorBercTBuu co cratbeil 241 HK PO

2.2.dopma, cpokH u
HOPSIIOK OILIATHI YCIYT:

3. Cpoku OKa3aHus YCIIyT: C MOMEHTa 3aKIIIOYCHUST MYHHUIMITATBHOTO KoHTpakTa mo 31.12.2009-.

4. KauecTBo yciyr: Jist BeInosiHeHUst yenoBuit CTpaxoBarelis 0 Ka4ecTBY MEAMIMHCKUX YCIIYT,
MIPEeIOCTABISIEMBIX 3acTpaxoBaHHBIM rpakaanamM OAO «CtpaxoBas kommanus «COI'A3-
Men»» 00s13yercs:

OCyIIeCTBIATh MPEJOCTABICHHE KAYECTBEHHBIX MEAUIIUHCKIX YCIIYT MO BCEMY CIEKTPY
[IporpamMmbI rocyTapCTBEHHBIX TAPAHTUI OKa3aHMs HACEJICHUI0 Briamumupckoit
obOnactu OecruraTHOM MeauuHckoi momory Ha 2009r.

ﬂHH OTOT'0 CTpaxoBasg KOMITaHUA obecrneurBact:

- jUHAHCHPOBAaHME JICUSOHBIX YUPEIHKIACHUN 00JIACTH 32 OKa3aHHYIO0 METUITTHCKYO
MOMOIIb 3aCTPAaXOBaHHBIM IPakAaHaM, B o0beme, ycTaHOBIEHHOM I[Iporpammoit
rOCYJIapCTBCHHBIX TAPAHTHI OKa3aHHs HACEICHUIO Biamumupckod o0nacTu OecIuiaTHOM
MeauIMHCKOM oMoy Ha 2009r.,

- OIUIATY MPEABSIBICHHBIX CYCTOB 3a MEIUIIMHCKYIO MMOMOIIb, OKa3aHHYIO 3a Mpe/eiiaMu
Biagumupckoit obnactu;

- BbIJaYy MEJHUIMHCKUX MOJIMCOB YCTaHOBJIEHHOT0 00pasiia B KpaTJaifiie Cpoku 1
nocTtaBky ux CTpaxoBaTelio;
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4.1.MeponpusTHs 10
o0ecIeYeHnIo KauecTBa

- KOHTPOJIb 00BEMOB, CPOKOB, 0OOCHOBAHHOCTH M Ka4eCTBa OKa3aHHOM 3aCTpaxOBaHHBIM
MEIUIMHCKOM TOMOIIH BO BCEX JICUEOHO-TTPOPHIAKTUYECKIX YUPEKICHUAX 00J1acTH,
paboraronux B cucreme OMC Bnagumupckoii 001acTi, B COOTBETCTBHH C
«[TonoxxeHneM 00 OpraHU3anNU KOHTPOJIST 00BEMOB 1 Kau4eCTBA MEANIIMHCKON TIOMOIIN
IIPU OCYILECTBICHUH 00S3aTEIbHOTO MEAUIIMHCKOT 0]

- OKCIEPTHU3Y JOMOIHUTENBEHOTO JIEKAPCTBEHHOTO 00eCTIeYeHHS TbTOTHOW KaTeTOPUH
rpaxkIaH.

- [IpaBa 3aCTPaxOBaHHLIX B ,HOCYZ[€6HOM n Cy[[e6HOM NOpAAKE Ha MOJTYUCHUC
MGHHHHHCKOﬁ TMOMOIIU U UX 3alUTY B YCTAHOBJICHHOM ﬂeﬁCTBy}OHIHM
3aKOHOJATCJIbCTBOM ITOPSIKE,

KauecTBo yciyr crpaxoBas KOMITAHHS TapaHTUPYET BBHITOJHEHUEM CIICTYIOIINX
MOKa3aTeCcH:

1. Benenue 6a3bl qanHbIX goroBopoB 1o OMC, B TOM 4ucIIe ¢ OMOIIBIO IPOrPaMMHOT0
HPOJyKTa

Biagumupckast mupexmust OAO «CtpaxoBas komnaaus «COI'A3-Men» umeet
BBICOKOKBTH(DHIIMPOBAHHYIO CITYKOY HHPOPMAITMOHHOTO 00eCTIeUeHN ST, UMEIOTTYIO
COOTBETCTBYIOIIEE TEXHUUECKOe 0OecreueHre 1 MpOrpaMMHbIe CPEICTBA ISl pPabOThI MO
00s13aTeNbHOMY MEIUIIMHCKOMY CTPaXxOBaHHUIO, 00ECIICUHBAIOIINE BEICHUE PETHCTPa
3aCTPaxOBaHHBIX IPakJaH, a Takxke 1oroBopoB mo OMC co CtpaxoBaTelsiMu U
epCOHU(UIMPOBAHHBINA y4eT 00BEMOB METUIIMHCKOH MOMOIIIH, OTUIAYCHHOW U3 CPE/ICTB
00513aTeILHOTO MEAUIIUHCKOTO CTPAXOBAHUS.

NmeroTcst coOOCTBEHHBIC IPOTPAMMBI: aBTOMATH3UPOBAHHAS TIPOTPaMMa 10 BEJICHHIO
pETUCTpa 3aCTpaXxOBaHHBIX JIUI U J0roBOpoB co CtpaxoBaresimu «OMC-ITommc»,
aBTOMATU3MPOBaHHAs IPOrpaMMa 0 MEeIUKO-IKOHOMUYECKON IKCIIepTH3E U
MIePCOHU(UITUPOBAHHOMY YUETy 00BEMOB MEAUIIMHCKON TTOMOIITH, - «OMC-DxcnepT».

2.TlepcoHnpUIMPOBAHHBII y4eT 3aCTPaXOBaHHBIX, B TOM YUCJIE C TIOMOILLIO
IIPOrpaMMHOTO MPOAYKTa

Haubonee obmupHON nH(GOpMAIHEi 0 COCTOSIHAU 30POBhS 3aCTPAXOBAHHBIX B
cucteme OMC rpaxaan o0agaloT CTPAaxOBble MEIUIIMHCKHE OpTaHU3aIluH, BE YIS
MIePCOHU(UITUPOBAHHBIN YIEeT OKa3aHHOH M OTUTAYEeHHON MEIUIIMHCKON TTOMOIITH,
npeaycMoTpeHHoi [TporpaMMoit 00513aTeIbHOTO MEUIIMHCKOTO CTPAXxOBAHHUS .

Nmeromasics aBromaTu3upoBanHas nporpamma «OMC-Dkcnept». MO3BOJSET
Buagumupckoit AMPEKIUK BECTH YUET U OCYLIECTBISATH OTYETHOCTD MO 3aCTPAXOBAHHOMY
HACEJICHHIO C pa30MBKOM MO KATCTOPHUSIM; a TAK)KE BECTH NEPCOHUPUIIMPOBAHHBIN yIET
00BEMOB ¥ CTOMMOCTH OKa3aHHOW MEIUIIMHCKOM MOMOIIIX KaXIOMY 3aCTPaXOBaHHOMY,
MIPOBEIEHHBIX IKCIEPTU3 KaueCTBa MEAUIIMHCKON TTOMOIIIM U HAIOKESHHBIX MTPa(HBIX
CAHKITHH.

Biagumupckoit qupexnueit [ OAO «Ctpaxosas kommnanus «COI'A3-Men» Benercs
MOHHUTOPHHI 00bEMOB OKa3aHHOUN MEIUIIMHCKOW MOMOIIY U e¢ (PHHAHCHPOBaHUS C
(hOpMHUPOBAHUEM MTEPCOHATIBHBIX JIUIEBBIX CYCTOB 3aCTPAXOBAHHBIX, YTO IMO3BOJISCT
YYUTHIBATh MMOJyYCHHE MEIUIIMHCKON MTOMOIIM B PA3HBIX METUIIMHCKUAX YUPEIKICHUSIX
KaX/IbIM 3aCTPaXOBAaHHBIM.

Ha nepconnuimpoBaHHBIX KapTOYKax HaKaIuIMBaeTcss nHpopManys 00 oOpameHusx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YIPEXKICHHSA, O BUAE MOTYICHHOW MEAUIIMHCKON
ITOMOIIIM ¥ O XapaKTepe HO30JIOTHH, O CPOKaX JICUCHHUS U O CTOUMOCTH JICUCHH,
OIUIAYMBAEMOM CTPaxXOBOM KOMITAaHUEH.

Takum o6pazom, OAO «Crpaxosast komnanus «COI'A3-Men» uMeeT BO3MOKHOCTh
(o xemanuto paboToaatens) HHGOPMUPOBATE O CTPYKTYPE MEIUIMHCKOH MOMOLIIH,
OKa3bIBAEMON COTPYAHHUKAM U 3aTPaTax HA OKa3aHNUE MEANIMHCKON ITOMOIIH.

11




3. Menuko-3KoHOMHYECKas SKCIEPTHU3a OKA3aHHOW MEJULIMHCKOH OMOIIN

OAO «Crpaxosas komnanus «COI'’A3-Men» rapantupyer 3aIluTy Ipas
3aCTPaxOBaHHBIX M BBICOKOKBAIH(UIIMPOBAHHBIH KOHTPOJIb 0OBEMOB U KayecTBa
OKa3bIBAEMBIX MEIUIMHCKHX YCIIyT, B COOTBETCTBHH C YTBEPKACHHbIM [lomoxeHnem o0
OpraHW3ali KOHTPOJISI 00BEMOB M Ka4E€CTBA MEIUIUHCKOM MOMOIIHN IPH
OCYIIECTBICHUN 00513aTEILHOTO MEIUIINHCKOTO

Jlns aToro uMeercs, B rooBHOI komnanuu — Ynpasineaue OMC u 3amuTs! npas
3acTpaxoBaHHbIX. Bo Bragumupckoil umeercs oTaen 3alUThI IpaB 3aCTPAXOBAHHBIX U
9KCHEPTHU3bI KAUECTBA MEIUIIMHCKOM MOMOIIN.

KoHTponbs 00beMOB 1 KauecTBa MPEAOCTABIIEMON MEIUIIMHCKON TTIOMOIIH U
JIOTIOJTHUTEIIBHOTO JIEKAPCTBEHHOTO 00eCIeueH sl OCYIIECTBISIETCS TOCPEICTBOM
MPOBEJCHUS] MEANKO-IKOHOMHYECKUX IKCIIEPTH3 U IKCIEPTH3 Ka4eCTBA MEUIIUHCKOM
TTIOMOIITY ¥ JIEKaPCTBEHHOTO obecniedenus . Bo Bimamumupckoii qupeknun  3ta paboTa
SIBIISICTCS IPUOPUTETHON U OCYIIIECTBIISICTCS B IIOJIHOM 00BEME U C BEICOKOM
3¢ HEKTUBHOCTBIO.

Tak, 3a 2007rox nposeneHo 45153skcnepTH3bl, N3 HUX OOHAPYKEHO
HapyIlIeHU B 00beMe U KauecTBe MeauHcKoi momoru B 20 157cnyyasx, t.e 44.6 %.
3a 2008rox nposenero 307073kcmepTus , M3 HUX 0OHAPYKEHO HAPYIICHUI B 00bEME U
Ka4yeCcTBE MeIUIMHCKOM momornn B 9814cnyyanx, T.6 32 %.

JlocTurayTast MojJoKuTeIbHAS TUHAMHUKA CHUKEHHS HAPYIICHUH B KAYECTBE
O0Ka3bIBaEMOM MEUITUHCKOW ITOMOIIY HATJISITHO TOBOPUT 00 3P (HEKTUBHOCTH pabOTHI
Bunagumupckoit nupexuuu OAO «CtpaxoBas komnanus «COI'A3-Men».

Komust @opmsi [N «Opranu3zanus 3auTel IpaB U 3aKOHHBIX HHTEPECOB TPaXKJIaH B
cucTeMe 00s13aTeIbHOTO MEUIIMHCKOTO cTpaxoBaHus» 3a  2008r. mpuiaraercs

4. ITepcoHn(pUIIMPOBAHHBIN YIET OKa3aHHON MEIUIIMHCKOHN TIOMOIIIH TT0 BCEM BHIAM
MEUITMHCKOM ITOMOIIY B paMKax TeppUTOpHaIbHOM nporpammbl OMC.

OAO «Crtpaxosas komnanusi COI'A3-Men» ocyiecTBiIsieT IepcOHUPHUINPOBAHHBIH
y4eT MEAULUHCKONW MOMOIIM 110 BCEM BUIaM MEIULIMHCKOM MOMOINH, YTBEPKICHHOM
TeppuropuansHoil mporpammoil mo OMC. JlaHHBIH yueT OCYIIECTBIAETCS C MOMOIBIO
COOCTBEHHOI'0 IPOrpaMMHOT0 MpoaykTa «OMC-3KcrepT», KOTOPBIH O3BOJISIET
MIPOM3BOAUTH yIET MEAWIMHCKOM ITOMOIIY, OKa3aHHOW MallMeHTaM Ha aMOyIaTOpHO-
MOJMKIMHIYECKOM YPOBHE, B CTAllMOHAPaX M AHEBHBIX cTaluoHapax. Kpome toro,
MPOrpamMMa MO3BOJISIET YIUTHIBATh IOCTABJICHHBIEC IUATHO3bI, CPOKHU JICUCHHUS
CTOMMOCTb JICUCHUSI.

[TporpaMMHBIH KOMIIIEKC O3BOJISIET (POPMHUPOBATH JAHHBIE O BHINOJHEHHH JI€YEOHBIMU
YUPEXACHUSAMHU IIaHOBBIX MOKa3aTelel, yTBepxkaAeHHbII [IporpaMMmoii roc. rapantuit
MIOMECSYHO U JIF00O0H OTYETHBIN MEPHOJI. DTO AaeT BO3MOXKHOCTH CTPAXOBOH KOMIIAHUH
KOHTPOJIMPOBATh U aHAIM3UpOoBaTh padoTy JIIIY 1o BEITOIHEHHIO HOBEICHHBIX
IJTAHOBBIX MoKasareneid. [lepconnuimpoBanHbIi yuet mo nporpamme «OMC-akcnepT»
MIO3BOJISIET OCYIIECTBISTH KOHTPOJIb HaJl Tapu(aMH Ha BCE BUBI MEIUINHCKHUX yCIYT, HE
JIOIYCKAeT K OIUIaTe CIy4an OKa3aHWs MEIWIMHCKONW MOMOIIH 10 BUAAM, HE BXOJSIINM B
[Iporpammy roc. rapantuit mo OMC.

5. Cpok BbIJa4¥ MEIMIMHCKHX TTOJIMCOB
«CtpaxoBas komnanusi «COI'A3-Men» rapaHTupyer BbLIady [OJIMCOB B T€UEHHUHU 1 JHS,
IOCJIe TIOANHCaHNs KOHTPaKTa. B mocneayromemM aist BHOBb IPHHATBHIX COTPYAHHKOB B

teuenne 0.3MHH. MpH 0OpaLICHUH CTPAXOBATEIIS.

«CtpaxoBas kommnanuss «COI’A3-Men» npuHUMaeT Ha ce0sl 00s13aHHOCTD C COTJIACHS
CTpaxoBaTells TOCTABJIATh CTPAXOBBIC MOJIKUCHI B OPHC CTpaxoBaTes.

6. Hamnuue Bpaqeﬁ-axcnepTOB, OCYIICCTBJIAIOIINX KOHTPOJIb OKa3aHUsA MCHHHHHCKOﬁ
TMOMOIIH 3aCTPAXOBAHHBIM JIMLIAM.
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JIyist ocyiecTBICHHST KOHTPOJIS KAUeCTBa OKa3bIBAEMOM 3aCTPAaXOBAaHHBIM IpaXKIaHaM
MEIMIUHCKON TIoMoIH BraiuMupckas JUPEKIHs HMEET COCTABBI IITATHBIX U
BHEIITATHBIX BPaYei-IKCIEPTOB.

Bcero B nupeknuu 3amuToil npae 3acTpaxOBaHHBIX 3aHUMAKOTC 26 Bpavei-
9KCMEPTOB. BhicIyio KBATUPUKAMOHHYIO KaTeropuio HMeroT 18 Bpaueii-okcrepTos; u3
KOTOPBIX YYEHYIO CTEeHb MMEIOT 4 Bpaua- dKcrepTra: 2 A0KTOpa MEAUIMHCKUX HAyK U 2
KaHAWIaTa MEAUIIMHCKIX HayK. PeTHCTpHI Bpadel —SKCmepToB mpuiaratoTes. Peructp
Bpaueii-3KCIepTOB MpHIaraeTcs.

7. B03MOXHOCTh OKa3aHHS 3aCTpaxOBaHHBIM I'paKJaHaM OecrIaTHOM IOpPI,HH‘IeCKOﬁ
IIOMOIIIHU B cy,ue6H1,1x p336I/IpaTeHLCTBaX, CBsA3aHHBIX C KAUCCTBOM MCHHHHHCKOﬁ
IIOMOIIHU.

«CtpaxoBas kommnanuss «COI’A3-Men» rapanTupyeT JOCYIeOHYIO U OeCIIaTHYIO
CyZIeOHYIO 3alIHUTY PaB 3aCTPAXOBAHHBIX TPAXKIAH.

JocyneOHas 3amuTa
3a 2008r. Bo BnaguMupckyto aupekiuo noctynmwio 55:xano6. 13 HUX npu3HaHbI
00ocHOBaHHBIMH - 38kano0bl. Bece 38:xano0 yoBIeTBOPEHBI B JOCYICOHOM MOPSI/IKE,
1.¢. 100%o0T uricia 000CHOBaHHBIX kan00. MaTepruanbHOE BO3MEIIEHHE COCTABUIIO
6890,5py06.

3a 2007r. Bo BraguMupcKy o AUPEKIHIO mocTymuio 117:xano6. V3 HUX mpu3HaHbl
obocHoBanHbMH - 1003kaino06. ITo Bcem 1005kam00aM MPUHATHI TTOJIOKUATESIBHBIC
PCIICHHS U OHH YIOBJIETBOPCHBI B MocyneOHOM mopsizake, T.e. 100%ot uncia
000CHOBaHHBIX kaj100. MaTepuansHoe Bo3MmeleHue coctaBmio 31681py6.

Komust @opwmbi [N «Opranuzanust 3auTsl IpaB U 3aKOHHBIX HHTEPECOB TPaXKJIaH B
cucTeMe 00s13aTeIbHOTO MEUIIMHCKOTO cTpaxoBanus» 3a 2008r. npunaraercs

CyneOHas 3amura
Jlst obecrieuenus cyaeOHoM 3ammThl 3acTpaxoBaHHbIX OAQO «CTpaxoBas KOMITAHUS
«COI'A3-Men» TapaHTHpYET:

- [IpenpsiBneHre B CyJcOHOM MOPSIIKE UCKA MEIUIIMHCKOMY YYPEKICHUIO WA
MEJIUIIMHCKOMY pabOTHUKY Ha MarepuaibHOe Bo3MelleHue (B T.4. MOPAIbHOTO BpeJa,
CBSI3aHHOTO C (PM3MYCCKUMH U HPABCTBEHHBIMU CTPaJaHUSIMU NAlMCHTA U3-3a
HETIPAaBOMEPHOTO ITOBEICHUS W Oe3ACHCTBUS MEAUITMHCKUX PaOOTHHUKOB,
MPUYMHEHHOTO 3aCTPAXOBAHHOMY ITO MX BHHE).

- 00’kaJIOBaHME B CyJIe HETIPABOMEPHBIX JICHCTBUI M pEIICHN OPTaHOB, YUPEIKIACHUA HITH
pabOTHUKOB, HAPYILIAIONIKMX MPaBa 3aCTPAXOBAHHOTO MAIUCHTA.

- 6CCHJ'IaTHyIO IOPUANYCCKYIO TOMOIIb 3aCTPaXOBAHHBIM, COCTABJICHUC NCKOBOI'O
3a4BJICHHUS B ClTydadX HAHCCCHU BpCJa 3J0POBbIO MAlIUCHTA

- becIIaTHOE MPOBEACHHE MOBTOPHOM AKCIEPTH3HI 110 IMPOCHOE 3aCTPaXxOBAHHOIO
- yyacTHe B CyaeOHOM pa30HpaTeabCTBE B KAUECTBE HE3aBHCHMOTO DKCIIEPTa Ha
0€3BO3ME3THON OCHOBE

3a 2008r. rpaxxjanamMu 1mojaHo 2 UCKa Ha BO3MEIICHUE 3aTpaT Ha Jieuenue. Cymom oba
HCKA C YYaCTHEM CTPaXOBOM KOMIIAHHHU yJOBICTBOpEeHbl. CyMMa MaTepHaIbHOTO
Bo3MmeleHus coctaBmwia 47 08Gy0. CymMMa BO3MEIICHHS IO MOPAIIBHOMY BpPEIY
cocrasmia — 105 00(yo.

8. KonuecTBO MEAUIIMHCKHUX YUPSIKICHNH, ¢ KOTOPBIMH 3aKIIOYEHBI JOTOBOPHI HA
IpeI0CTaBICHHE JIEUCOHO-TIPODUIAKTHIECKOM TIOMOIIH (MEIUIUHCKHAX YCIIYT) 110
00513aTeILBHOMY MEJUIIMHCKOMY CTPaXOBaHHUIO.

BeInoHEeHNE TPOrpaMMBI TOCYIAPCTBEHHBIX TAPAHTUI OKAa3aHUS HACCIICHUIO
Bnagumupckoii obnactu OecruaTHo# MeaunuHCcKor nomony Ha 2009rox
ocymectBisgercss 115neqe0H0-NpOoPHIaKTHIECKUMU YIPESKICHUSIME, paOOTAIOIIMMHY B
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cucreme OMC Bnagumupckoii obnactu.

OAO «CrtpaxoBas xomnanus «COI'’A3-Men» 3axirounsa JOroBOPhI Ha
MPEOCTABIICHHE JeUeOHO-IPOPUIAKTHYCCKOM moMotnu co Bcemu 115JIITY,
BXOISIIIAMHE B CUCTEMY 0053aTEIFHOTO MEAUITMHCKOTO CTpaxoBaHus BiaguMupcekoit
obmactu.

Peructp JIITY, 3akmounBimx nqoroBopsl ¢ OAO «CtpaxoBas kommanus «COI'A3-Men»
o cocrostamio Ha 01.01.2009-., npunaraetcs.

3a10KeHHOCTh BitaauMupcKoit TMpeKuny rnepes J1e4eOHbIMU YUPEXK ICHUSIMH
orcyrcTByeT. CripaBka Biagumupckoro obnactnoro gponna OMC 06 oTcyrcTBUM
3a7J0JKEHHOCTH TPHUIIAraeTCsl.

4.2 .MeTtoasl ¥ TEXHOJIOTHS
OKa3aHUs yCIyT

OAO «Crpaxosast komnauus «COI'A3-Men»(panee OAO «"a3nmpoMMencTpax») - oaHa
13 KPYMHENIINX CTPAaXOBBIX MEAUIIMHCKIX KomnaHui Poccuiickoii @enepanum,
CHCIHMATH3UPYIONIAsICS HA OCYIICCTBICHUU 00s3aTeIbHOTO MEIUIIMHCKOTO CTPAaXOBaHMUS,
pabotaeT Ha cTpaxoBoM peiHKe Oonee 10met, ¢ anpens 1998r. OmnaueHHbIN yCTaBHBIH
kanutas 102.5MiH. py0., 4TO MOJHOCTHIO COOTBETCTBYET TPEOOBaHHMAM
3aKOHOJaTeIbcTBa PD U MO3BONISET IUIAHUPOBATH CBOIO NIESATEIBLHOCTD HA JIOJTOCPOYHOM
OCHOBE.

B Hacrosimee Bpems kommdectBo 3actpaxoBaHHBIX OAO «COI'A3-Men»
npeBbimaet 11 MITH. 4eToBeK, a pernoHaabHast ceTh HacuuThiBaeT 6osee 400
moapasaesieHui Ha repputopun 48 cyorextoB Poccuiickoit @eneparun. Kommanueit
3aKIII04eHO Oojiee 3,9 ThIC.JJOTOBOPOB C METUIIMHCKAMU YUPESKICHUIMH, paO0TAIOIIMMU
B cuctreme OMC, 4To rapaHTUpPYET MOJYyYCHHUE HACEICHUEM OCCILIAaTHON MEAMIIMHCKON
MOMOIIM Ha Bcel Teppuropun PO.

Komnanus sBisieTcs TUIepoM B 00JIacTi pa3pabOTKK U peallu3alliii HOBBIX TEXHOJIOTHI
OMC. IlItar OAO «CtpaxoBas komnanus «COI'A3-Mea» yKOMIUTEKTOBaH
BBICOKOKBAIN(UITPOBAHHBIMH CIICIIHATICTaMHU M SKCIEPTHOH cryx00ii, B Kommanmm
3¢ PEeKTHBHO ACHCTBYIOT CIyKOBI KOHTPOJIS KaueCTBa MEAUIIMHCKON TIOMOIITH, MEIUKO-
9KOHOMHYECKON IKCIIEPTH3HI, 3aIUTHI TIPAB 3aCTPAXOBAHHBIX, HAKOIUICH 3HAYNTEIIEHBIN
OMBIT pabOTHI B PETHOHAX, HMCIOIINX Pa3IMYHOC (PHUHAHCOBOE 00CCIICUCHHE U Pa3HBIN
YPOBEHB Pa3BUTHUSI HHPPACTPYKTYPHI MEAUIIMHCKON CETH.

OAO «CrtpaxoBas xomnanust «COI'A3-Men» o0AHOI U3 NepBBIX KOMIIAHUM BCTYMUIO B
nporpammy peanusaimu Oenepaipaoro 3akoHa ot 22.08.2004\e 12203 B yacTu
JIOTIOJIHUTEIBHOTO CTPaXx0OBaHuUs JeKkapcTBeHHOro obecneuenus (JICJIO) IbroTHeIX
KaTeropuii rpaXkaaH M MPOBEACHUS MEIUIIMHCKOW SKCIICPTH3HI, IMEIOIINX IIpaB Ha
MOJIy4€HHE TOCYJapCTBEHHON COIMAIbHOM ITOMOIITH.

Bragumupckast mupekius [1d OAO  «CrpaxoBas kommanus «COI'A3-Men»
OCYIIECTBIISICT CBOIO JICSTEILHOCTh HA HEKOMMEPUECKOH OCHOBE M IMEET JJOTOBOPHI Ha
MPeOCTaBICHHE JeucOHO-IpodMIaKTHUecKoi momomu co Bcemu 115JIITY. I'paxnane,
nmeromue nonucsl OAO  «CtpaxoBas komnanust «COI'A3-Men» MOTyT NOJIy4HTh
OecIUIaTHYI0 MEIUIMHCKYI0 oMok Bo Beex 115JIITY B mpenenax odaacty, a Takxke 3a
npexaenamu obnactu ( Ha Bceit Teppuropun PD).

Bcero Bo BaguMupckoit IUPEKITUN YUCIUTCS B IITaTe W O JOroBopaM 47 9eloBex.
HmeroTes cnenyionmme CTpyKTYpHBIE TTOApa3ICIICHHS
AnMuHUCTpanus
Byxranrtepus
OT/1en 3aluThI IPaB 3aCTPAXOBAHHBIX U KOHTPOJISL KaY€CTBA MEIUIIMHCKOW MTOMOIIN
Otren 0653aTeIbHOT0 METMIMHCKOTO CTPaXOBaHHs
NHbopmManmmoHHBIN OT/IEN.

Bmagumupckas mupeknmst [I® OAO «CrpaxoBas kommanus «COI'A3-Men» nmeer
o6opynoBaHHbIe OGHCH B I'. Biaagumupe u  6-u paiionax obnactu (Bssuuku, Mypow,
I'yep-Xpycranbusiii, Kamenkoso, Cenranoa. IOpbeB-I101bCKHiA), Tie HMEFOTCS
COBPEMCHHBIC MIEPCOHANBHBIC KOMIIBIOTEPHI, MHOKUTEIIbHAS U KOMPOBAJIbHAS TEXHUKA,
tenedoH, akc, THTEpHET, TOKANBHYIO CE€Th, COOCTBEHHBIN caiiT B HTepHeTe. B T.
Bnanumupe komdoprabensHblii oduc pacnonoxen no agpecy: 600005y, Bragumup,
DJeKTponprOOPOBCKUN TIpoe3, A.2-a.

B xoMmaHuu 4eTko HaJIoKeHa paboTa ¢ 0OpalIeHUsAMH U skao0aMu TpakIaH.
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CpoK paccMOTpeHHsI YCTHBIX Kaliob — 1 eHb, MMCbMEHHBIX Kan00, He TPeOYIOIIUX
MPOBEICHUSI KCIIEPTU3bI KAUECTBA MEIMIIUHCKOW MOMOIIN — 3 IHSI, TMChbMEHHBIX JKayo0,
TpeOYIONUX MPOBEACHHS IKCIIEPTH3bI KAYeCTBA METUIUHCKO# momomwm — 10 auei

B aupekiuu eXeIHEBHO B TSUCHHUE BCETO Pab0vero [IHs BEAET TMUYHBIN PUEM
rpaKaaH Bpad BhIIEH KBau(pHUKAIMOHHON KaTeropuu mo Bonpocam OMC u mo
tenepornam 23-44-10, 42-22-96cymiecTBiIsIeT KOHCYJIBTAIIMIO 3aCTPaXOBAHHBIX,
MOMOTaeT pa3o0parbCsi B KOHGIMKTHBIX CUTYALUsIX, BOSHHUKAIOUIMX MEXIY MAllMEHTOM U
COTPYJHUKaMH JIEYEOHBIX YUPEKICHUH, Pa3bICHSCT MPaBa 3aCTPaXOBAHHBIX .

[Tnpokyro MpakTUKY TOJIyYHIH BCTPEUH C TPYAOBBIMH KOJUICKTHBAMH,
COTPYJHHMKH KOTOPBIX MMEIOT Ha PyKax IOJIMCHI Hallled cTpaxoBoi komnanuu. Takux
BcTpeu nposeneHo 3a 2008rox 6onee ueM B 80 TpyIOBBIX KOJIJIEKTUBAX.

Kak mpaBuiio, MHOTHE 5KaJI00BI ¥ IPETCH3UH CHUMAIOTCS Oarofapsi B3aUMOICHCTBHIO
Haiel cTpaxoBoi kommnaHuu, pykoBozctBa JIITY u 3acTpaxoBaHHBIMU TpaKIaHAMU.

OpmHUM U3 METOJIOB BO3ICHCTBHS HAa KAUECTBO OKA3bIBAEMBIX YCIYT SIBISETCS
aHKETHPOBAaHUE MAIIMCHTOB, KOTOPOE ,KaK MPABHJIO, TIO3BOJISIET YBUIETh HEJOCTATKH B
OpraHHM3alH JIEYeOHOT0 TpoLecca U MOJIydeHUs! Ha/lIexaleld MeANIHCKONW TTOMOIIH.
3a 2008r. onpomeHo 710nauneHTos, npuMepHo 3% U3 HUX BBICKa3aJli CBOE
HEY/IOBJICTBOPUTEIIEHOE OTHOLIEHUE K KAYeCTBY MEAUIMHCKOW nomoinu. Mrorn
QHKETUPOBAHUS JOBOJSTCS 10 TeppuTopHaibHoro ¢ponna OMC n opraHoB yrpaBieHHs
3IIPaBOOXPAHCHUSI.

B mensx 3amuThl mpas 3acTpaxoBaHHBIX W MX HH(QOPMHUPOBAHHOCTH O CBOMX IIpaBax
B CHCTEME 00s3aTeIHHOTO MEUIIMHCKOTO CTPAXOBAHUS OTKPHIT U JCHCTBYET CalT
Buagumupckoit aupexnnn OAO «CtpaxoBas kommanus «COI'A3-Men» B IHTepHETE
(www .vladimirgpms.ru)Caiit cogepxurt cieayromue pasaeisl: «CTpaxoBaHHE»,
«3amuTa npas 3acTpaxoBaHHBIX», <HopMaTuBHas 6a3a», «BoNpockl U OTBETHI». 311ECh JKE
MOYKHO HaWTH azpeca 0(UCOB CTPAXOBOH KOMITaHWH, IEPEUCHB BCEX JIEYEOHbBIX
YUPEXICHUH ¢ ajpecami.
B paznene «3ammra rpaB 3acTpaxOBaHHBIX» UMEETCS MOAPOOHAs HHPOPMAIU O

cyneOHOM 1 HoCyneOHOM 3aIuTe 3aCTPaxOBaHHBIX.

Ha caiite MoxHO 3a1aTh Bonpoc B peskuMe «OH-JIaitH»» U MTOJTy9UTh OBICTPBIN OTBET
Ha HETo.

Takum o6pazom, OAO «Ctpaxosast komnanust «COI'A3-Men» rapaHTUpyeT KOHTPOJIb
3a JICYEHHEM KaXXJIOT'0 3aCTPaxOBaHHOT0, 3aIIUTY €ro MpaB Ha NoIydyeHHne OecruiaTHOM
MEIUIMHCKOM TOMOIIH B ITOJTHOM 00bEME U XOPOIIEro Ka4ecTBa.

4.3.OpranuzanoHHO —
TEXHOJIOTUYECKas CXeMa
OKa3aHusl ycIyr

O0beM 1 BUBI OCCIIATHON MEIUIMHCKOW MOMOIIU €KETOTHO OTPEICIISIOTCS
TeppuropuanbHoii [TporpaMMoil rocyJapCTBEHHBIX TapaHTHI OKA3aHHs HACCICHHIO
Bnagumupckoii obnactu OecruiaTHO# MeaunuHCKoM momotnu. B yactHocTi Ha 200910
IIporpamMma roc. rapaHThil yTBepKaeHa mocraHoBiacHrem I 'yoepuatopa Ne 9920t
31.12.2008.

IMpaBuiia 00s3aTEIBHOTO MEJUIIMHCKOTO CTPAXOBAHUSI TPAXKIAH, MPOKUBAIOLINX HA
TeppuTopur BraguMupckoit o0acti, yTBEpKIACHBI TocTaHoBIeHHEM ['yoepHaTopa Ne
1090t 16.02.2004.

s BeimonueHus [IporpaMMel roc. rapaHTHI Hallla CTPaxoBas KOMITAHUS 3aKIF0YHIIA
JIOTOBOp 0 (huHAHCHUpOBaHMK C Biagumupckum oOacTHBIM (OHIOM 0053aTEIILHOTO
MeauiHeKoro crpaxoanus Ha 2009r., B COOTBETCTBUM C KOTOPHIM MOIYYaeT
HEOOXOAMMbIE CPECTBA Ha OIIATY MEIULIIMHCKHUX YCIIYT, OKa3bIBAEMBIX
3aCTPaxOBaHHBIM TPAXKIAHAM JIeUeOHBIME YUPEIKACHUSIMHU.

Taroke Hallla KOMIIAHHS 3aKITI0YHIIA JOTOBOPBI Ha MPEIOCTABICHUE JIeUeOHO-
npodunaktudeckoi momomy co Bcemu 115JITTY, BXOASIIUMU B CUCTEMY
00513aTeILHOTO MEAUIIUHCKOTO CTPaxoBaHus Biagumupckoi o0macTH.

B cTpaxoByr0 KOMIAHUIO MOCTYMAIOT CYETA-PEECTPHI OT BCEX JICUCOHBIX YUPEKICHHUA HA
BCE BHUJIbI MCAMIMHCKON TTOMOIIH. 3aTE€M CTPaxoBasi KaMIIaHUs IPOBOJNUT BCE BHIBI
9KCHEPTH3. MEAUKO-IKOHOMHUYCCKUI KOHTPOJIb CUCTOB, MEIUKO-IKOHOMHYCCKYIO
9KCIEPTU3Y CPOKOB JICUeHHs, 00HEMOB METULIMHCKUX YCIIYT, & TAKIKE IKCIIEPTH3Y
KadecTBa OKa3aHHOW MEIUIIMHCKOW moMontd. [lpu oOHapyXeHUN HapyIIEHUH B CpOKax
JieyeHus1, 00bEMOB MEUIIMHCKUX YCIIYT M Ka4eCTBa MEAMIMHCKOW MTOMOIIU CTPaxoBas
KOMIaHus mTpadyer eueOHbIe YUpexKIeHHs B COOTBETCTBUH ¢ [To/i0KeHueM 1o
OpTraHU3aAIMK KOHTPOJISI 00bEMOB U KQ4eCTBA MEIMIIMHCKOW TOMOIIH MIPH
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ocymectBiieaurn OMC. DKCepTH3y KaueCcTBa MEIUIIMHCKOM MTOMOIIX OCYIIECTBIISIOT 26
Bpavyei-3KCIEePTOB M0 CJIEAYIOLUIMM CIIEIHATbHOCTIM: KapAHOJIOTHsl, XUPYPIHsl, TEPAIHS,
OpTOTe/IHs, TPABMATOJIOTHS, ITyJIbMOHOJIOTHSI, HEBPOJIOTHSI, PEBMATOJIOT U,
CTOMATOJIOTUsl, SHIOKPHHOJIOTUs, O0(TaTIbMOJIOTHS, aJUIEProJIOrHsi-HMMYHOJIOTHS,
OTOJIAPUHTOJIOT U1, TACTPOIHTEPOIIOTHSI, THHEKOJIOTHUSI.

Takum 00pa3oM, cTpaxoBasi KOMITAHUS OTCIICKHUBACT JICUCHHE KaXKOTO
3aCTPaxOBAaHHOTIO, 3AIUINAs €ro MPaBa Ha MOJyYCHUE OCCIUIATHON METUIIMHCKON
MTOMOIIY B IMOJIHOM 00hEME U XOPOIIEro Ka4ecTBa

4.4, TpeboBaHus 1Mo
06e301acHOCTH

He ycTanoBieHsl.

5.Tapantuu kauecTBa
YCIIyT:

5.1.Cpoxk npenocraBieHus
rapaHTHH KayecTBa yCIyr

Ha rnepuon Z[eﬁCTBPIS[ MYHHUIUTIAJIBHOTI'O KOHTPAKTa

5.2.06sem
MPEOCTABICHUS TapAHTHI
KauecTBa yciayr

100%Ha Bech KOMIUIEKC YCIYT, B COOTBETCTBHH C ACHCTBYIOLUIMMH ITPABOBBIMU
HOpMaTUBHBIMH akTamu P® 1 BraguMupckoi 00J1acTH, peryIupyIOIUMA OTHOIIICHHS B
cucreme OMC.

6. MecTto oka3aHUsl yCIyT:

r.Brnanumup

7. ®opma u pasMep
o0ecredyeHrs UCIIOTHEHNS
MYHHIIUII. KOHTPAKTA:

He tpebyercs

KonkypcHass kKoMuccHs IPUHSJIA pelleHue:

[Ipouenypy paccmorpenus 3asBok Ha3zHauuTh Ha 11 u 00 mun. 08 anpens 2009 zoda no anpecy: 600000,

r.Bnagumup, yn.I'opekoro, 1.36.

Pewenue npuUHAMoO eOUHO2TIACHO.

IMognucwu:

Ilpencenarenb KOHKYPCHON KOMHUCCUH

3am. mpezcenaTens KOHKypCHOW KOMUCCHU

UJIeHBI KOMUCCHU

Cekpetapb KOMHACCHHU

IIpencraBuTens 3aKa3vmKa:

O.B. 3s1010B

M.O. Macnosa

M.A. lllexupes

1.B. Ammna

B.A. 3aBbsi0oBa

JI.B. IlonsHOBCKUI

M.H. llInOaesa

H.IO. KoBaneBa
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