AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBLITOM KOHKYpce Ne 65-B

MecTo BCKpBITHS KOHBEPTOB! 600000 r.Biagumup, ya.I'opskoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 21.04.2009 94 2Quun. 1o MOCKOBCKOMY BpeMeHH

IToBecTKa OHSA.
BckpbITHE KOHBEPTOB € 3asBKaMU Ha y4acTHE B OTKPHITOM KOHKYpPCE Ha IPAaBO 3aKJIIOUUTh MYHHIIUNAIbHBIH
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIEHHIO 00513aTeJIbHOIO MEIMIMHCKOI0 CTPAXOBAHHSA
PaGOTHNKOB yNpaBJieHUA 3eMeJbHBIMH pecypcamMu ropoaa Baaaummupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJAUIOCH KOHKprHOﬁ KOMHUCCHCH B
cOoCTaBe:

IIpencenarenbCTBYIOIIMIA:
35608 O.B. - HavanpbHUK yHOpaBICHHUS MYHUIUIAIBLHOTO 3aKa3a aJMHHHUCTpallud Topoja Bnamumupa,
npeacenaTeah KOMHACCHH.

HiieHBl KOMUCCHH:

Macnosa M.O. - 3aMecTuTEeNh HayaldbHUKA YIPABICHUS MYHULUIAIBHOTO 3aKa3a aIMUHUCTPALMHM Topoja
Brnagmmupa, HavyampHUK OTAeNa pa3MEMIeHHs MYHWUIMNAIBHOTO 3aKa3a IIyTeM TIPOBENEHUS TOPIOB,
3aMeCTUTEINb TIPeCelaTelsi KOMICCHHU.

[llexupes M.A. - HayampbHUK OTJENAa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MeIICHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.

Ammna W.B. - HayanpHUK OTZAeNa aHalu3a, INIAHNPOBAHHUS U OTYETHOCTH YIPABICHU MyHHULIMTIATBHOTO 3aKa3a
aaMUHUCTpanuu ropoaa Bragumupa.

3aBpsioBa B.A. - KOHCYJIBTaHT OTZAENAa MPABOBOTO M WH(MOPMAIMOHHOTO OOECIEUYCHUS pa3MEIICHHS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropoja Bnagumupa.
Ionsunoeckuit J.B. - riaaBHBIA CHOEMUANMCT OTAE/Ia MPABOBOIO M HH(MOPMALMOHHOIO O00ECICYCHHUS
pa3MellleHdsT MYHULUINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIMMIAIBHOIO 3aKa3a aJMUHUCTPAllUd TopoAa
Brnagumupa.

CekpeTapb KOMHUCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Eia pa3MEIICHUS MYHUIIMITAJLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIAIIATHHOTO 3aKa3a aqMUHICTpany ropoaa Braguvmpa.

Bcero Ha 3acemannu mpUCYTCTBOBaNO 7 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMHCCHH.

MyHununaabHbIA 3aKa34HK - YIPABICHUE 3¢MEIbHBIMU pecypcamu Topoaa Braaumupa.
Y101HOMO4YEeHHBI OPraH - yrpaslieHUE MyHUIUIIAILHOTO 3aKa3a aIMUHUCTpalluu ropoaa Bragumupa.
HcTounuk puHAHCHMPOBaHUs: OI0/pKeT ropoaa Biamgumupa.

OcHoBanue: [Iprka3 HavanbHHUKA YIPABICHUS MYHUIIUIAILHOTO 3aKa3a aJMUHHCTpAIUU ropoja Bramumupa
ot 16.03.2009Ne 93]1. U3semnienne ot 17.03.2009Ne 72 o mpoBe/eHNM KOHKypca OMyOJIMKOBAaHO B Ta3eTe
«[lepuckomn-Biagumup» ot 17.03.200Ne 29.

[IpenmMer MyHHIMOANBLHOTO KoOHTpPakTa: OKa3zaHWe VYCIYr TI0 OCYHISCTBICHHIO 00s3aTEIBLHOTO
MEIUIIMHCKOTO CTPaXxOBaHUS paOOTHUKOB yIpaBIeHU 3€MENbHBIMH pecypcamMu ropona Bragumupa.

HavanbHas (MakcuMaibHast) leHA MYHHIHNATBLHOTO KoHTpakTa: 447 020,0Qy6. (UeThipecTa COPOK ceMb
TBICSY JIBAALATH PYOJIeii), [IeHa MyHHIIMIIATFHOTO KOHTPAKTA ONPEIETSETCs] Pa3MEPOM eIMHOTO COLMAIBHOIO HAJIOTa B
YacTH, MOUISKAIIel yIuiaTte MyHHIMNAIGHBIM 3aKa34uKoM B (DOHIBI 00s3aTeIbHOrO MEIMIMHCKOTO CTPAaXOBaHHS B
COOTBETCTBHM C HAJIOrOBBIM 3aKOHOIATENLCTBOM Poccuiickoit Pexeparmu B TEUEHHE BCErO CpOKa JCHCTBHSA
MYHHULIMIIATEHOTO KOHTPAKTa.



1. Jlo oxoHYaHMSI yKa3aHHOTO B M3BELICHWH O NMPOBEIEHHHM KOHKypca CpOKa MOAa4yH 3asgBOK Ha ydacTHe B
KOHKypce 110 9 uacoeé 20 munym 1o MockoBckoMmy BpeMeHn «21»anpena 2009200a 6v110 tiogano 4 (4eTsipe)
3alieyaTaHHBIX KOHBEpTa C 3asBKaMM Ha ydacTue B KoHKypce. 3asBka Ne 3 oro3Bana (OOO «CrpaxoBas
kommanus «MHroccTpax-M», ucx Ne 7760t 03.04.2009).

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCe
[IpencenarenbCTBYIONTNI KOMUCCHHA OOBSIBIII MPUCYTCTBYIONMUM O BO3MOXKHOCTH TIOJIaTh 3assBKH HA Y4acTHUE B
KOHKypCe, W3MCHHTHb WJIM OTO3BaTh IMOJAHHYIO 3asgBKYy Ha y4JacTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha ydacTHe B KOHKypce. OHAKO HUKTO HE M3BSBIII JKEJIAaHUE OCYIIECTBUTH HU OJTHO U3
BBIIIICU3JI0KEHHBIX JEHCTBUH.

3. Tlpu BCKpBHITHH KOHBEPTOB C 3asBKaMH Ha ydacThe B KOHKypce [IpeicemaTelbCTBYIONIMM KOMHCCHU B
OTHOIIICHUY KaXK/I0W 3asIBKH ObLIa OOBSBIICHA CISAYIONIast HH()OPMAITHUS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3sMEICHHS 3aKa3a;

- HaJIMYWe CBEICHUH U JJOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKYMEHTAIIHEH;

- YCIIOBHSI MCTIOJIHEHHUS] MyHHUIIUITAIFHOTO KOHTPAKTa, YKa3aHHbIE B TAKOH 3asBKe.

4, PCBYJ'H:TS.TI:I BCKPBITHA KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYPCE:

Ne CBeneHus U TOKyMEHTEHI,
3asBKH HammenoBaH#e U TOYTOBEIH afpec yIacTHUKA Pa3MeIIeHHs 3aKa3a MIPEIyCMOTPEHHBIC
YP3 KOHKYPCHOM JOKyMEHTaluen

OAO «CtpaxoBas kommanwmst «COI'A3-Men», ropuandeckuii aapec:
117997, rMockBa, ymr.Hamerkmna n.16, moutoBbli aapec: 117639,
r.Mocksa, als 49; Bragumupckas aupekmmst IleHTpansHOro (uinaia

1 OAO «COI'A3-Men», wopuaudeckuii aapec: 600020, r.Bmamumup, B mamiun
yn.b.Hwxkeroponckas, n.6341, moutossrii aapec: 600005, r.Bmagumup,
DnekrponprOOpoBCKHii poesy, n.2-a, T/¢ 23-43-37, 42-22-99;
3A0 «MenuiHCKas aKIHOHEpHAss CTpaxoBas KommaHus» (3AO

> «MAKC-M>»); rop. agpec: 115184 ,r.Mocksa, yn.Maas Opasirka, 1.50, B Hanmu

¢unmman 3A0 «MAKC-M» B r.Bramumupe, moutossiii agpec: 600000,
r.Bnagumup, yn.Crosnerossix, 1.9, /¢ 32-32-98, 42-09-52

3A0 «Kanurtanb Menuiuackoe crpaxoBanue», 115088r.Mocksa, 2-oit
IOxnomoproBerit  mpoe3n, a.18, crp.2, dwmman 3A0 «Kanuranb
4 MenunuHcKoe cTpaxoBaHue» B T.Bmaaumupe rop.aapec: 600015, B Hannuun
r.Bnagumup, yn.Pasuna, 1.21, mourossiii aapec: 600000,r.Bragumup,
yi.Cracckas, 0.4, T/ 32-68-25, 45-18-32;

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHLIC YYaCTHUKAMM PAa3MCIICHMS 3aKa3a.

1. 040 «Cmpaxoeasa komnanua «COI’A3-Meo», opuduueckuii aopec. 117997 2.Mockea, yn.Hamemrxuna 0.16,
noumoswui_aodpec. 117639, 2.Mockea, ala_49; Bnadumupckaa_Oupexyus_Ilenmpanvrnozo dunruana 0OAO
«COI’A3-Meo>», ropuouueckuu_aopec. 600020,2.Braoumup, vi.b.Huscezopoockas, 0.63n, noumogwlii_adpec:
600005 ¢2.Bradumup, InekmponpudopoecKuil npoeso, 0.2

l'[pezmaraeMble YCJI10BMS 3AKII0YCHAS MYHUIIAITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr Iokazarens

YuciaeHHOCTh pabOTHHKOB  YIIpaBlIeHUs 3eMeIbHBIME pecypcamu ropoja Bragumupa - 63

1. O6sem ycayr HCITOBCK.

447 020py06. (ueThpecTa COPOK CEMb THICSY ABAALATh PY0.), lICHa MyHHUIUITAILHOTO KOHTPAKTa
OIIPEAEISICTCS Pa3MEPOM €ANHOTO COIMAIBHOI0 HAJIOTA B YAaCTH, MOJIeXKAIEH yruiaTe
MYHHLHUIAIbHBIM 3aKa34UKOM B (JOH/bI 0043aTEIBHOIO MEAULIMHCKOTO CTPaXOBaHUS B COOTBETCTBUH
C HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit denepanny B TEUEHUE BCETO CPOKA ACHCTBUS
MYHHUIHUIAIBHOTO KOHTPAKTA.

2. CTOMMOCTb YCIIYT U YCIIOBHS
(hUHAHCHPOBAHMS:
2.1.CroumocTb yciryr
(uudpamu 1 MPOMUCHIO)

dopma omaTh yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,
CpoKH ¥ MOPSIOK OIIATHI YCIYT - B COOTBETCTBUM C JCHCTBYIOIMIMM HAJIOIOBBIM 3aKOHOAATEILCTBOM
P®, B coorBeTcTBHH CcO cratheil 241 HK PO

2.2.®opma, CpOKH U MOPSIOK
OILIATHI YCIIYT:

3. Cpoku oKa3aHHs yCIyT: C MOMeHTa 3aKII0YeHHs MyHUIIMIAIbHOTO KoHTpakTa mo 31.12.2009-.




4. KauecTBo yciyr:

4.1.Meponpusrtus 1o
obecreyeHnIo KauecTBa

Jlns BbinonHeHus ycnosuid CtpaxoBatens 10 KauecTBy MEAMLMHCKHMX YCIYT, HPEIOCTABISEMbIX
3acTpaxoBaHHBIM rpaxaanaM OAO «Ctpaxosas kommnanus «COI'A3-Men»» o06s3yeTcs:

OcCymIeCTBISITh IPEAOCTABICHIE KaYeCTBEHHBIX MEIUIUHCKUX YCIIYT 10 BceMy criekTpy [Iporpammsl
rOCYAapCTBCHHBIX rapaHTUH OKa3aHWs HAaCEJCHUIO BramuMmupckoit oomacTy OecruiaTHOH
MeauiuHckon momomu Ha 2009r.

I[IISI 9TOr0 CTpaxoBasg KOMIIaHUA obecrieunBaeT:

- MHAHCHPOBaHME JICUEOHBIX YUPEKICHHI 00JIACTH 32 OKA3aHHYIO MEAULIMHCKYIO TIOMOIIb
3aCTPaxOBaHHBIM IrpakaaHaM, B 00beMe, ycTaHOBIEHHOM IIporpammoii rocyqapcTBeHHBIX
rapaHTuii oka3aHusi HacelieHUro Biaanmupckoii o61acTu GecriaTHON MeJUIIMHCKON MOMOIIN Ha
2009r.,

- OILIATy NPEABSIBICHHBIX CYCTOB 3a MEAUIMHCKYIO IIOMOLIb, OKa3aHHYIO 3a IpeaeIaMu
Bragnmupckoit obnacry;

- BbIJIa4y MEANLIUHCKHX TIOJHMCOB YCTAHOBJIEHHOTO 00pasiia B KpaTyalIliie CPOKU U JIOCTaBKY HX
CtpaxoBarenio;

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaueCTBa OKA3aHHOH 3aCTPaxOBaHHBIM
MEIUIIMHCKOW TIOMOIIH BO BCEX JICUeOHO-TIPO(IITAKTHUCCKIX YIPEIKACHUIX 00TIaCTH, pabOTAIONIHNX B
cucreme OMC Bnamumupckoit o6iacTa, B cooTBeTcTBHHE C «[loNoKeHHEM 00 OpraHu3aIiu
KOHTPOJISI 00HEMOB U Ka4eCcTBa MEAUIIIHCKOW TOMOIIH MPU OCYILIECCTBICHUHU 0053aTEIEHOTO
MEIUITTHCKOT O,

- SKCIEPTU3Y AOMOIHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIEYeH s IbIOTHOI KaTeropuy TpakaaH.

- paBa 3aCTPaxXOBaHHBIX B J0CYACOHOM H CyIeOHOM MOPSIKE Ha MOIYUYCHHE MEIHIIMHCKON MOMOIIN
U UX 3alIUTY B YCTAHOBJICHHOM JEHCTBYIONIMM 3aKOHOIATEILCTBOM MOPSJIKE;

KauecTBo ycimyr crpaxoBast KOMIAHUS TapaHTUPYET BEHIIOTHEHUEM CICAYIONIUX MOKa3aTele:
1. Bexenue 6a3bl gaHHbIX 10r0BOpoB 10 OMC, B TOM YHCIIE C IIOMOIIBIO IIPOrPaMMHOTO MPOJYKTa

Bnamumupckas gupekuus OAO «Crtpaxosas komnanus «COI'A3-Men» umeer
BBICOKOKBATU(HUIIPOBAHHYIO CITyK0y HH(POPMALMOHHOTO 00eCTIeUeHNUs, UMEIOILYIO
COOTBETCTBYIONIEE TEXHUIECKOE 00eCIIedeHre U IIPOTPaMMHBIE CPEJICTBA ISt pabOTHI O
00s13aTeIbHOMY MEINUIIMHCKOMY CTPaXOBaHUIO, 00ECIIeUNBAIOIINE BEICHUE PETUCTpa
3aCTPaxOBAaHHBIX IpaXk/iaH, a Takxke 1orosopos 1o OMC co CtpaxoBaTessiMU U
MIepCOHN(UIPOBAHHBIA y4eT 00beMOB MEIUIIMHCKON ITOMOIIH, OIUTAYCHHOH U3 CPEICTB
00513aTeIbHOI0 MEANLUHCKOTO CTPaXOBaHUS.

NMmeroTcst cOOCTBEHHBIE MPOrPaMMbI: aBTOMATU3UPOBAHHAS NIPOTPaMMa 10 BEACHHUIO PETHCTpa
3aCTpaxOBaHHBIX JIUI] U 10T0BOPoB co CtpaxoBarensimMu «OMC-Tlonuc», aBTOMaTu3upoOBaHHAs
IporpaMma o MeIUKO-3KOHOMHYECKOH IKCTIEPTH3E U MEPCOHU(UIINPOBAHHOMY y4eTy 00beMOB
MEIULUHCKOH nomomy, - «OMC-Dkenept».

2.IlepcoHn(UINPOBAHHBII y4YET 3aCTPaXOBaHHBIX, B TOM YHCIIE C TOMOIIBIO IPOrPAMMHOTO
MIPOJYKTa

Haunbonee oOimunpHoit nHpopManuneil 0 COCTOSHUHU 30POBbs 3acTpaxoBaHHbIX B cucteme OMC
rpaxaaH 001a1al0T CTPAXOBbIe MEAULMHCKUE OPraHU3aLUH1, BEAYLHEe NepCOHU(PUIMPOBAHHbIN y4eT
OKa3aHHOW M OIJIaYeHHOW MEIULIMHCKOM MOMOIH, IpeaycMoTpeHHoH [Iporpammoii 00s13aTenbsHOTO
MEIHUIHHCKOTO CTPaXOBAHUS .

Nwmeromasica aBTomaruszupoBanHas nporpamma «OMC-Oxkcnepr».  1o3BoisieT Biaagumupckoit
JMPEKIUH BECTH yU€T U OCYLIECTBISATh OTYETHOCTS 10 3aCTPaXOBAaHHOMY HACEJIEHHIO ¢ pa3OUBKOIl 1O
KaTEeropysIM; a TAK)Ke BECTH NEePCOHU(UINPOBAHHBIN ydeT 00bEMOB H CTONMOCTH OKa3aHHON
MEIUIIHCKOMN MOMOIIHU KaXKJOMY 3aCTPaXxOBaHHOMY, IPOBEJEHHBIX FKCIIEPTH3 KauecTBa
MEIMIMHCKOH IOMOIIH U HAJIOKEHHBIX IITPa(HBIX CAHKLIUH.

Bnamumupckoit qupeknueit L OAO «Crpaxosas komnanus «COI'A3-Mexn» BeneTcss MOHUTOPHHT
00bEMOB OKa3aHHOW MEANIIMHCKON IIOMOIIH U e (PMHAHCHPOBAHUS C (POPMUPOBAHHEM
MIEPCOHAIBHBIX JIUIEBBIX CUYETOB 3aCTPAXOBAaHHBIX, YTO MO3BOJISIET yIUTHIBATH MOTyUCHUE
MEUIIHCKOM TOMOIIH B PAa3HBIX MEIUIUHCKUX YUPEKICHHUAX KaXKIbIM 3aCTPaXOBAHHBIM.

Ha nepcoHnduIMpoBaHHBIX KapTOYKaxX HaKalIuBaeTcst HHGopMalus 00 obparieHusx
3aCTPAXOBAHHBIX B MEAUIMHCKHE YUPEKACHHUS, O BUJIE MOTyYEHHOI MEUIIMHCKOM MOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaxX JICUEHHUs U O CTOMMOCTH JIEYEHHs, OTIIa4MBaEMOil CTPaxoBoit
KOMITaHHEH.




Takum o6pazom, OAO «Crpaxosast kommanus «COI'A3-Mem» UMeeT BO3MOKHOCTD (I10 KEIaHHI0
paboTonatest) HHPOPMHUPOBATH O CTPYKTYPE MEAHLIMHCKON MOMOILIH, OKa3bIBAEMOI COTPYIHUKAM K
3aTpaTax Ha OKa3aHHE MEJMIMHCKON MOMOIIH.

3. Menuko-3KOHOMHYECKast SKCIIepTU3a OKa3aHHON MEIUIMHCKON ITOMOIIN

OAO «CrpaxoBas komnanus «COI’A3-Men» rapanTupyeT 3alUTy IpaB 3aCTPAXOBAHHBIX U
BBICOKOKBaIN(HUITIPOBAHHBIA KOHTPOJIb OOBEMOB M Ka4eCTBa OKA3bIBAEMBIX MEIMIMHCKHX yCIyT, B
COOTBETCTBUH C yTBEpKACHHBIM [lo0ojkeHneM 00 opraHm3alnuy KOHTPOJIA 00bEMOB U KauecTBa
MEIMIMHCKOH IOMOIIM NPH OCYLIECTBICHHU 0053aTeNbHOT0 MEUIIMHCKOTO

[ aToro nMeercs, B roloBHOM komnanuu — YnpasneHrne OMC u 3aluThl IpaB 3aCTPaxOBaHHBIX.
Bo Brnagumupckoil umeercs OTJel 3alUThl IPaB 3aCTPAXOBAHHBIX U 3KCIIEPTU3bI KaUeCTBa
MEIUIUHCKON IIOMOIIH.

KoHTpois 066eMOB 1 KauecTBa IPEIOCTABIIEMONH MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJIHUTEIIBHOTO JICKAPCTBEHHOTO 00ECIICUeHHS OCYIIECTBIISETCS HOCPEACTBOM POBEICHUS
MEINKO-9KOHOMHYECKHX 3KCIIEPTU3 U FKCHEPTH3 Ka4yecTBa MEAULMHCKOH IIOMOILH 1 JICKAPCTBEHHOTO
obecnieuenus . Bo Bragumupcekoii aupekunu  3Ta paboTa sSBISETCs IPUOPUTETHON U
OCYIIECTBIISETCS B OJIHOM 00beMe H C BBICOKOH 3()(hEKTUBHOCTBIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTH3sl, U3 HUX 00HAPYKEHO HApyLIICHHUH B
o0beMe 1 kadecTBe MenuiHcKod oMo B 20 157cnyqasx, . 44.6 %.
3a 2008rox nposeneno 307073kcepTHs , U3 HUX OOHAPYKEHO HAPYIICHUH B 00bEMe U Ka4ecTBe
MenuiuHCKol nomomn B 9814cnyvasx, T.e 32 %.

JlocTUrHyTast HOJIOXKUTEIbHAS JMHAMMKA CHIDKCHHS HAPYLIECHUIT B KauecTBe OKa3bIBaeMOM
MEIMIMHCKOH ITOMOIIM HArJIAAHO roBOpHT 00 3¢ dexTuBHOCTH paboThl Braaumupckoi aupexiun
OAO «CrpaxoBas komnanus «COI'A3-Men».

Konus ®opwmsl 1IN «Opranuzanus 3aIiThl IPaB U 3aKOHHBIX HHTEPECOB TPAXKAaH B CUHCTEME
00513aTeIFHOTO MEUIIMHCKOTO cTpaxoBaHus» 32 2008r. mpuaraercs

4. ITepconnuumpoBaHHBIN ydeT OKa3aHHOI MEIUITMHCKOI MOMOIIH IO BCEM BHIaM MEIHUIIHHCKOI
MTOMOIIY B paMKaX TePPUTOpUaNIbHOM nporpammel OMC.

OAO «CrpaxoBas komnanusi COI'’A3-Men» ocymiecTBiseT nepcoHUpUIUPOBAHHBIN y4eT
MEIMLMHCKOM MOMOLIY 110 BCEM BUAAM MEAMLIMHCKOM OMOLIH, yTBEPKIAEHHON TEPPUTOPUATIBHOMN
nporpammoii mo OMC. JlaHHBII y4eT OCyLIeCTBIAETCS € IOMOILIBI0 COOCTBEHHOTO IPOTPaMMHOTO
npoaykra «OMC-3kcnepT», KOTOpBI I03BOJIAECT IPOU3BOAUTD yUeT MEAULIUHCKON IOMOLIHY,
OKa3aHHOM ITalMeHTaM Ha aMOyJIaTOPHO-TIOJMKIMHIYECKOM YPOBHE, B CTAI[OHAPAX U JHEBHBIX
crauuoHapax. Kpome Toro, nporpaMMa no3BoJisieT y4UThIBATh IOCTABICHHBIC TUArHO3bI, CPOKH
JICUCHUS U CTOMMOCTb JICUCHHUS.

ITporpaMMHBIi KOMIUIEKC 1103BOJIAET GOPMUPOBATH JIaHHBIC O BBHIIOJIHEHHH JI€4eOHBIMU
YUPEKICHUAMH IUIaHOBBIX ITOKa3aTesel, yTBepKaeHHbl [IporpaMmoii roc. rapanTHii MOMECIYHO U
10001 OTYETHBIN NepruoI. DTO AAET BO3MOXKHOCTH CTPAXOBOW KOMIAHUHN KOHTPOJIUPOBATh U
aHanu3upoBath padoty JIITY no BBIMOIHEHHIO TOBEICHHBIX IJIAHOBBIX TIOKAa3aTeeH.
IMepconndurpoBanHslii yueT no nporpamme «OMC-3kcnepT» H03BOISIET OCYIIECTBISATh KOHTPOIb
HaJ| TapudamMH Ha Bce BUABI MEAUIIMHCKHAX YCIIYT, HE TOITyCKaeT K OIIaTe CIydau OKa3aHUs
MEIUIMHCKON IOMOIIY 10 BUJaM, He BxoasamuM B [Iporpammy roc. rapantuit no OMC.

5. Cpox BbIIaUM MEIULIUHCKUX MTOJIHCOB

«CrpaxoBas komnanus «COI'A3-Men» rapanTupyeT Bblgady HOJIMCOB B TeUeHUH 1 1HA, mocie
MO/NMCAHUS KOHTPAKTa. B mocnenyomeM 11t BHOBb IPUHATHIX COTPYAHUKOB B TeueHue 0.3 MuH.
IIpU 0OpAICHNH CTPAXOBATENIS.

«Crpaxosas komnanus «COI'A3-Men» npuHrMaeT Ha ce0s1 005S3aHHOCTB C COTIIACHS CTPAaXOBaTeIs
JIOCTaBJISITh CTPAXOBEIE ITOJIMCHL B OUC CTPaxoBaTeIs.

6. Hanmiure Bpaueli-aKCrepToB, OCYIIECTBISIOIINX KOHTPOJIb OKa3aHUsI METUIIMHCKON TOMOIIN
3aCTPaxOBaHHBIM JIMLIAM.

Jlis ocymiecTBIIeHHs. KOHTPOJIS KaueCTBA OKa3bIBa€MOM 3aCTPaXxOBAHHBIM IPaXkJaHaM MEIULIUHCKON
noMouy Bragumupcekas 1upekius UMeeT COCTaBbl INTATHBIX U BHELITATHBIX Bpauei-IKCIepToB.

Bceero B qupekimy 3aIuToi paB 3acTpaxoBaHHBIX 3aHUMAIOTCs 26 Bpadei-dKcrepToB.
Beiciryio kBanUKaMOHHYIO KaTeTOpHIo UMeIoT 18 Bpadeii-aKcIiepToB; U3 KOTOPBIX YUEHYIO
CTENeHb UMEIOT 4 Bpaua- 9Kclepra: 2 JOKTOpa MEIMIMHCKUX HAyK M 2 KaHJMAaTa MEAULIMHCKHX
Hayk. Peructpel Bpaueit —skcnepToB npuiiaraiorces. Peructp Bpaueii-3KcrepToB NpusaraeTcs.

7. Bo3MOXXHOCTb OKa3aHHs 3aCTPaxOBaHHBIM I'paXJaHaM OeCIUIaTHOW IOPHIMIECKOM TOMOILIH B
cyneOHBIX pa30upaTensCTBaX, CBSI3aHHBIX C KAYECTBOM MEIMIIMHCKOMN MOMOIIH.




«CtpaxoBas kommanus «COI’A3-Mexn» rapantupyer I0CyAeOHYIO U OeCIUIaTHYIO CyaeOHYI0
3all[UTY NPaB 3aCTPAXOBAHHBIX IPAKAAH.

JocyneOHast 3ammra
3a 2008r. Bo Bragumupckyio 1upeKuio noctymmwio 55xano6. V3 Hux npu3HaHs! 000CHOBaHHBIMU
- 38xano6sl. Bece 38 xanob ynosnerBopens! B focynebHoM nopsiake, T.e. 100%o0t uncia
000CHOBaHHEIX *kano0. MaTtepuanbHoe Bo3MereHue coctasuio 6890,5py0.

3a 2007r. Bo Bnagumupckyro aupekmmio moctynmino 1175xano6. M3 Hux npu3HaHEL
o6ocroBanubiME - 1005xaino6. ITo Bcem 100skano6am mpuHSTHI MOJI0XKUTEIbHbIC PELICHHS 1 OHU
yIOBJIETBOPEHBI B locynebHOM nopsizake, T.e. 100%o0T unciaa o60cHOBaHHBIX kanob. MarepuanbHoe
BO3MelleHue coctaBuio 31681pyo6.

Konust @opwmsl 1IN «Opranmsanus 3aUThl IpaB H 3aKOHHBIX HHTEPECOB IPaKIaH B CHCTEME
00513aTeTFHOTO MEIUIIMHCKOTO cTpaxoBanms» 3a 2008r. npunaraercs

CynebOHas 3amura
Jlnst obecnieyenus cyneOHoit 3amuter 3actpaxoBanHbix OAO «CrpaxoBast komnanus «COI'A3-Men»
rapaHTHpYeT:

- [IpenpsaBieHre B Cy1e0HOM HOPSIKE HCKA MEIHIMHCKOMY YUPEKICHHIO WM MEIULUHCKOMY
pabOTHUKY HA MaTepUaIbHOE BO3MEIIeHUE (B T.4. MOPAIBLHOTO BPE/a, CBI3aHHOTO ¢ (DM3UYECKUMH K
HPaBCTBCHHBIMH CTPAIAaHUSIMH IMMAIMICHTA U3-32 HEMPABOMEPHOTO TTIOBEICHUS HIIH OE3/ICHCTBIS
MEUIUHCKIX PA0OOTHUKOB, IPUYMHEHHOTO 3aCTPAXOBAHHOMY II0 HX BHHE).

- o0’xasioBaHUe B Cy/Ie HEPABOMEPHBIX JCHCTBHI U PELICHUI OPraHOB, YUPSHKICHUH HIIH
PpabOTHUKOB, HAPYIIAIOMIMX TPaBa 3aCTPAXOBAHHOTO MALlEHTA.

- 6CCHJ'[aTHy}O IOPpUANYCCKYIO TIOMOLIb 3aCTPAXOBAHHBIM, COCTABJICHUE UCKOBOT'O 3asBJICHUS B
Clly4dadX HaHECCHHU BpEia 30POBbIO MMalTUCHTa

- OecruiaTHOE IpOBEACHUC HOBTOpHOﬁ OKCHEPTUSHI 110 npoc1;6e 3aCTPaxOBaHHOT'O
- y4acCTue B Cyl[e6HOM pa36I/IpaTeIIbCTBe B Ka4CCTBC HE3aBUCUMOI'O 3KCIICpTa HA 6G3B03MG3Z[H0171
OCHOBE

3a 2008r. rpaxxnanamu MoJaHo 2 KCKa Ha BO3MeLIeHHe 3aTpat Ha Jieuenue. CyzoM 06a ucka ¢
y4acTHEeM CTPaxoBOi KOMIIAaHMH yIOBIeTBOPeHbl. CyMMa MaTepHaibHOTO BO3MEIICHHS COCTABUIIA

47 086py6. Cymma Bo3MelLeHHsI 110 MOpaiibHOMY Bpeay coctasiia — 105 00(y0.

8. KoruecTBo MIaHoOBBIX OKCOEPTU3 Ka4eCTBa MeZ[I/H_[I/IHCKOI‘ﬁ oMo B 2009FOIIy B pacyeTe Ha
OJHY TBhICAYY 3aCTpaxOBaHHBIX.

OAO «CrpaxoBas komnanus «COI'’A3-Men» 00s3yeTcst MpOBECTH MIIAHOBbIE SKCTIEPTU3bI KAUECTBA
MeauuuHCcKo# momoru B 2009roay B cooTBeTcTBHH ¢ npuiiokeHneM Nel k 3asiBke.

9. Cpoxk paccmotpenust CTpaxoBIIMKOM Kajlod 3aCTpaXxOBaHHBIX JIUII.

OAO «Crpaxosas xommanus «COI'A3-Men » 00s13yeTcst cOOIIONATE CASAYIONIHE CPOKH
paccMOoTpeHHsT 00palIeHn 3aCTPaX0BAHHbIX I'PaXKIaH:

- Tlpu muuHOM 0OpaIeHUH rpaXKaaH (JIMYHOE MOCeHIeHHe O(prca TUPEKINH HIIH 0OpaleHue 110
TeneoHy) pelIeHHe CIIOPHBIX BOMPOCOB B TeueHue 1 aHs.

- IIpu nuceMeHHOM 00OpallieHNH, He TPEOYIOLIeM TPOBEACHHS SKCIIEPTU3bI KAYeCTBA MEAUIINHCKOM
[IOMOIIY - B TeueHue 1 qus.

- [Ipu nrceMEHHOM O0paIeHNH, TPEOYIOIIEM MPOBEICHUS SKCIIEPTU3BI KaueCTBa MEIHIIUHCKOM
romoIny - B reuenne 10 nuei

4.2.MeToapl ¥ TEXHOJIOTHS
OKa3aHus yCIIyT

OAO «Crpaxosas kommanusi «COTA3-Men»(panee OAO «["a3npomMMecTpax») - OHa U3
KpYNHEHIIUX CTPaXOBbIX MEAULIMHCKUX KoMnaHui Poccuiickoi @enepannu, crienualn3upyomasics
Ha OCYLIECTBJICHHHU 0053aTEIbHOI0 MEULIMHCKOTO CTPaXOBaHUs, paboTaeT Ha CTPaXOBOM PBHIHKE
6osiee 10teT, ¢ anpens 1998r. Orunauennsiit ycraBHblid kKanutan 102.5MiH. py6., 4TO MOJTHOCTHIO
COOTBETCTBYET TPeOOBaHMAM 3aKOHOATENbCTBAa PD 1 mMo3BONIsET IIaHUPOBATH CBOIO AESTENEHOCTH
Ha JI0JI'OCPOYHOI OCHOBE.

B Hacrosmee Bpems konuuecTBo 3acTpaxoBaHHbIX OAO «CrpaxoBas komnanus «COI'A3-
Men» npesbimaer 11 MitH. 4enoBek, a perHoHaNbHas ceTh HacuuTeBaeT 6onee 400monpasnenenuit
Ha Teppuropun 48 cyosexroB Poccuiickoit denepannn. Komnanueii 3axntoueno 6onee 3,9
TBIC.ZIOTOBOPOB € MEIMIIMHCKUMH YUPEKACHHAMH, paboTatomumu B cuctreme OMC, uTo rapanTupyer
MOJTIyYeHUE HaceJIeHHeM OeCIIaTHON MEeJUIIMHCKON MOMOIIK Ha Bcel Teppuropun PO.
Komnanwus siBisieTcst IuAepoM B 001acTH pa3paboTky u peann3auny HOBbIX TexHomorunid OMC. Illtar
OAO «Crpaxosas komnanus «COI'A3-Men» yKOMIDIEKTOBaH BHICOKOKBAIH()UIINPOBAHHEIMHI
CIEUAINCTaMU U OKCIEePTHOH ciryx60ii, B KoMnanun 3¢ peKTUBHO TEHCTBYIOT CIIyKObI KOHTPOJIS




Ka4ecTBa MEJUIUHCKOMN MTOMOIIHU, MEJUKO-?)KOHOMUUECKOH SKCIEPTU3BI, 3aIUTHI IIPaB
3aCTPAaXxOBAHHBIX, HAKOIUIEH 3HAYMTEbHBIN OMBIT pabOTHI B PETHOHAX, UMEIOIIUX Pa3INIHOE
(buHaHCOBOE 0OEcreUeHHe U Pa3HbIH YPOBEHb Pa3BUTUS HHPPACTPYKTYPBI MEIULIMHCKON CETH.

OAO «CrpaxoBas komnanus «COI’A3-Men» oaHOH U3 HEepPBBIX KOMIAHUI BCTYIIIO B IPOTPaMMy
peammzanuu PenepansHoro 3akoHa ot 22.08.2004\e 122D3 B 4acTH AOTOIHUTEIEHOTO
cTpaxoBaHus JiekapcTBeHHOro obecniedeHus (JJCJIO) IbroTHBIX KaTeropHil rpaXkaaH U IPOBEACHUS
MEUIIHCKOHN SKCIIEPTH3b], IMEIOIINX IIPaB Ha II0Jy4eHHe TOCYAapCTBEHHON CONMAIbHOM TOMOIIH.
Bnamumupckas gupekuus IO OAO  «Crpaxosas komnanus «COI'A3-Men» ocyIIecTBIISET CBOO
JIeATENBHOCTh Ha HEKOMMEPUECKOH OCHOBE U UMEET JJOrOBOPBI Ha PEOCTABICHHE JIe4eOHO-
npodunakrudeckoit nomoum co Bcemu 115JIITY. I'paxnane, umeromue nonucel OAO  «CtpaxoBas
kommanusg «COI'A3-Men» MOTYT OJTy4HTh O€CIIaTHYI0 MEIULIUHCKYIO IToMoInb Bo Becex 115JIITY B
npejenax obIacTy, a Takxe 3a npeaenamu obnactu ( Ha Beeil tepputopun PD).

Bcero Bo Bnagumupckoii fupeknuy YnciauTcst B MITaTe U 10 goroBopam  474enosek. Mmerorcs
CJIeyIOIUe CTPYKTYPHEIE TI0[Pa3AeIICHNS
AnMuHHCTpaus
Byxranrepus
OTen 3aIIUThl IPaB 3aCTPAXOBAHHBIX M KOHTPOJISA Ka4eCTBA MEAUIIMHCKOM MOMOIIH
Otaen 06s13aTENPHOTO MEAUIIMHCKOTO CTPAXOBaHUS
WudopmaoHHslii oTaen.

Brnamumupckas mupexnus IO OAO «Crpaxosas komnanus «COI'A3-Men» umeer
obopynoBanHbIe oduckl B . Biaagumupe u 61 paiionax obnactu (Bsi3suuku, Mypowm, I'ycs-
XpycranbHblii, Kamenikoso, Kp.I'op6arka, FOpseB-ITosibcKHii), rie HIMEIOTCSI COBPEMCHHbIC
MIepCOHAIBHBIE KOMITBIOTEPHI, MHOXKHTEIbHAs ¥ KOITMPOBAIbHAS TEXHUKA, TenedoH, daxc, VHTepHer,
JIOKaJIbHYIO CETh, COOCTBEHHBI caifT B IHTepHeTe. B r. Bnaaumupe komdoprabenbHblii oduc
pacnonoxen mo agpecy: 600005y, Bragumup, DiekTponpubopoBCKHil mpoes s, A.2-a.

B KoMnaHuM 4eTKO HasloXkeHa paboTa ¢ 0OpaIleHUSAMH U jkaao0aMu TPpak/iaH.
CpoK paccCMOTpPEHHs YCTHBIX kaj100 — 1 1eHb, MUChbMEHHBIX jKallo0, He TPEOYIOLINX HPOBEICHUS
9KCIIEPTHU3BI KaueCcTBA MEAUIIMHCKOI MOMOIIY — 3 THS, MHCHbMEHHBIX JKaJIo0, TPeOYIOINX IIPOBEICHUS
9KCIIEPTH3BI KaueCcTBAa MEAUIIMHCKOI oMoy — 10 auei

B mupexnun exxeJHEBHO B TE€UEHHE BCETO PaboUero JHs BeAET JIMIHBIN IPHUEeM IPakIaH Bpad
BHIIIEH KBaNMrKannoHHOH kKareropuu 1o Bonpocam OMC u o Tenedonam 23-44-10, 42-22-99
OCYILIECTBIIACT KOHCYJIBTALHUIO 3aCTPAXOBAHHbIX, IOMOTAET Pa300paThCs B KOHPIMKTHBIX
CHUTYaIllMsAX, BO3HUKAIOMINX MEX/y MAalluEHTOM U COTPYIHUKAMU JIEUYEOHBIX yUPEKACHUH, pa3bsicHIET
MpaBa 3aCTPaXOBaHHBIX .

[upokyro MpakTHKy MONYYHIH BCTPEUH C TPYIOBBIMH KOJIEKTUBAMH, COTPYIHUKU KOTOPBIX
HMEIOT Ha pyKax IOJIUCHI Hallleil cTpaxoBoii koMnanuu. Takux Bcrped nposenero 3a 2008rox 6onee
4yeM B 80 TpyHOBBIX KOJUIEKTHBAX.

Kaxk npaBuiio, MHOTHE 5kaJIOObI ¥ TPETEH3NH CHIMAIOTCSI OJ1aroapsi B3anMOACHCTBHIO Hamel
CTpaxoBOH KoMIaHuH, pykoBojctsa JIITY u 3acTpaxoBaHHEIMU IpaXkIaHAMU.

OnHUM 13 METOIO0B BO3JEHCTBHUSI HA KAUECTBO OKa3bIBAEMBIX YCIYT SIBISIETCS aHKETUPOBAaHHE
MALUEHTOB, KOTOPOE ,KaK MPABUIIO, TIO3BOJISIET YBUJETh HEJOCTATKH B OpraHU3aIMHU JIe4eOHOTO
mpolLecca U MoJydeHust Hauiekanied Mequuuackoi momomu. 3a 2008r. onporexo 710mnarueHTos,
npuMepHO 3% U3 HUX BBICKA3alIM CBOE HEYJIOBJICTBOPUTEIBHOE OTHOIICHUE K KaUYeCTBY MEIULIMHCKOM
nomoIny. Mtoru ankeTHpoBaHus JOBOIITCS 10 TeppuropransHoro ¢ponna OMC u opraHos
YIIPaBJIEHHS 3APABOOXPAHEHHSI.

B nemax 3aImuTer npaB 3acTpaXOBaHHBIX M MX HH(GOPMHUPOBAHHOCTH O CBOMX IIPaBaX B CUCTEME
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHUS OTKPHIT U AeHCTBYeT caiiT BiaguMupckoit qupexmn
OAO «Crtpaxosas kommnanusi «COI'A3-Men» B Unreprere (www.vladimirgpms.ru)Caiit cogepxur
crexytomue pasaensl: «CTpaxoBaHue», «3allluTa IpaB 3acTPaxoBaHHBIX», «HopmaTuBHas 6a3a»,
«Bormpockl 1 0TBETEI». 31€Ch K€ MOXKHO HAUTH ajpeca opHUCOB CTPAXOBON KOMIIAHUH, TIEPEUeHb BCEX
JIe4eOHBIX YUPEXKICHUH C afipecaMu.

B paszpene «3amuTa npaBs 3acTpaXxOBaHHBIX» UMECTCs MOAPOOHast HH(popManus o cyneOHOH 1
JIOCYAeOHOH 3aIuTe 3acTpaXOBaHHBIX.

Ha caiite Mo>xHO 3a7aTh Bompoc B pexnume «OH-JIaltH»>» U TOIy4UTh OBICTPBIA OTBET HA HETO.

Taxum o6pazom, OAO «CrtpaxoBas komnanus «COI'’A3-Men» rapaHTupyeT KOHTPOJIb 32 JIe4EHHEM
Ka)KJIOTO 3aCTPaxOBaHHOT0, 3ALUTY €ro IpaB Ha IOJy4eHHEe OECIIaTHOI MEANIIMHCKON TOMOILH B
MOJIHOM 00bEME U XOPOILEro KayecTBa.

4.3.OpraHu3anuoHHO —
TEXHOJIOTMYECKast CXeMa
OKa3aHHs yciIyr

OO6beM 1 BU/IbI OECTIIIATHOI MEAUIIMHCKOH IIOMOIIH €XEr0JHO ONPEACISIOTCS TePPUTOPHAIBHOMN
ITporpamMmoii rocy1apcTBEHHBIX FapaHTHI OKa3aHus HaceJIeHHI0 Biagumupckoii obnactu
OecrratHOM MeauIHCKO nomoy. B wactroctn Ha 2009rox IIporpamma roc. rapantuii
yTBepkeHa nocraHosneHueM ['yoepraropa Ne 9920t 31.12.2008.

IpaBuiia 00513aTEIBHOTO MEIUIIMHCKOTO CTPAXOBaHHUs I'PaXkJaH, IPOKUBAIOIINX HA TEPPUTOPHU
Bragumupckoii o6iactu, yrBepixkaeHsl nocranopieHneM ['ybepaatopa Ne 1090t 16.02.2004.

Jns BbinonHenus [IporpamMmel roc. rapaHTHil Hallla CTpaxoBasi KOMIIAHUS 3aKJIFOYMIIA IOTOBOP O

¢uHaHCcUpoBaHUU ¢ BnaguMupckum 061acTHEIM (OHIOM 0053aTENBHOIO MEAUILITHCKOTO
ctpaxoBanust Ha 2009r., B COOTBETCTBUH C KOTOPBIM HOJIy4aeT HEOOXOJUMbIE CPEICTBA Ha OILIATY
MEIUIUHCKUX YCIIYT, OKa3hbIBAGMbIX 3aCTPAXOBaHHBIM IPaKIaHaM JICYCOHBIMH YUPEIKACHUSIMH.




Takoke Hallla KOMIIAHUS 3aKJII0YMIIA JOTOBOPHI Ha NPEAOCTABICHHE J1e4eOHO-TIPO(GMIAKTHYECKON
nomout co Bcemu 115JIITY, Bxoadmumu B cucteMy 00543aTeTbHOIO MEAUIIMHCKOTO CTPAaXOBAHUS
Bnamumupckoii obnactu.

B cTpaxoByl0 KOMIAHHIO IOCTYIAIOT CYETA-PEECTPBI OT BCEX JICUEOHBIX YUPEKICHHIT HA BCE BUIbI
MEUIIHCKOM ITOMOIIH. 3aTeM CTpaxoBasi KaMIIaHUs IPOBOIUT BCE BUABI OKCIEPTU3. MEIHUKO-
9KOHOMHYECKHI KOHTPOJIb CYETOB, MEANKO-YKOHOMHUUECKYIO SKCIEPTU3Y CPOKOB JICUSHHs], 00EMOB
MEIUIIHCKHUX YCIIYT, a TAakoKe SKCIIEPTH3Y KauecTBa OKa3aHHON MeAUIMHCKOM moMony. [lpu
oOHapyXeHIH HapyIIEHUH B CPOKaX JICUCHNUS, 00bEMOB MEIUIIMHCKHX yCIIyT U Ka4ecTBa
MEIMIMHCKOH IIOMOIIM CTpaxoBasi KOMIaHus mrpadyer JiedeOHble YUpEKICHHs B COOTBETCTBHH C
ITosioxeHNeM 0 OpraHu3aluy KOHTPOIIS 00bEMOB U KauecTBa MEJUIIMHCKON NOMOILIH IIPH
ocymiectsieHnn OMC. DkcnepTr3y KauecTBa MEAUIMHCKOM MOMOIIH OCYIIECTBISIIOT 26 Bpadeii-
9KCIEPTOB MO CICAYIOLIUM CIELHAIBHOCTAM: KapJUOJIOT s, XUPYPTHUsl, TePAIHs, OPTONEIH,
TPaBMATOJIOTHS, ITyIbMOHOJIOTHSI, HEBPOJIOTHS, PEBMAaTOJIOTHsI, CTOMATOJIOTHsI, SHIOKPHHOJIOTHS,

o TamIbMOJIOT S, AJUIEPTOIIOT USI-MMMYHOJIOTHSI, OTOJIAPUHTOJIOTHSI, TaCTPOIHTEPOIIOTHS,
THHEKOJIOTHsI.

Taxum 00pa3zoM, cTpaxoBasi KOMIIAHHUS OTCIIEKHUBACT JICUEHHE KAK0T0 3aCTPAXOBAaHHOTO, 3aLUIIast
€ro npasa Ha NOJIy4yeHHEe OeCIIaTHOW MEJULIMHCKOM MOMOILM B IOJTHOM 00bEME U XOPOLIETO
KadecTBa

4.4.TpeboBaHus 110
0e30I1acHOCTH

He ycranoBneHs!.

5.TapanTuu xayecTBa yciayr:

5.1 Cpox npenocraBieH:
rapaHTHH KauecTBa yCIIyT

Ha nepuon nelicTBUSI MyHUIIMIIAJILHOTO KOHTPAKTa

5.206beM npenocTaBieHn
rapaHTHil KayecTBa yCcIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PaBOBBIMU HOPMATHBHBIMH
aktamu P® u Bnagumupckoit obnacty, peryimpyomumu oTHomeHus B cucteme OMC.

6. MecTo oka3aHust yCIIyT:

r.Bnagumup

7. ®opma u pazmep
o0ecrieueHus: UCTIOJTHEH
MYHHITHIT. KOHTPAKTA!

He tpebyercs

2. 340 «Meduuunckaa axuuonepnai_cmpaxosas kKomnanus» (340 «MAKC-M»); wp. adpec. 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, punuan 340 «<MAKC-M>» ¢ 2.Bradumupe, noumoswiii_adpec. 600000,
2.Bnadumup, yn.Cmonemoswix, 0.9:

HpezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciayr

Tloxa3aTenan

1.06bem ycayr

YucaeHHOCTh pabOTHUKOB Y IIPaBICHHUS 3eMENbHBIMH PECypcaMi ropoia
Buagumupa -63 genoBeka.

2.CTOMMOCTD yCJYT U YCIOBHSA
(pUHAHCHPOBAHUSL!

2.1CroumocTs yciuyr

447 020,00 y6. (ueTbipecta COPOK CEMb THICSAY ABAALATH PyOJeii) , eHa
MYHHUIUITAIEHOTO KOHTPAKTA OMPEACIISAETCS pa3MepOM €IMHOTO COITHATLHOTO
Hajiora B 4acTH, MMOJIKAIIEH yIjaTe MyHUITUITAILHBIM 3aKa34UKOM B (DOHIIBI
00513aTEILHOTO MEIUIIMHCKOTO CTPaXOBAHUS B COOTBETCTBUHU C HAJIOTOBBIM
3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu B TEUEHHE BCETrO CPOKa ACHCTBUSA
MYHHUIUIATILHOTO KOHTPAKTA.

2.2 Dopma, CPOKH | TIOPSIIOK
OIUIATHI YCIYT

besnanunbiii pacueT B pyosssx PO B cOOTBETCTBUY C IEHCTBYIOIIMM HAJIOTOBBIM
3aKkoHomarenbcTBoM P®D, B coorBercTBuu co crarbeil 241 HK PO

3.Cpokn oKka3aHHsl yCIyT:

C MOMeHTa 3aKJIF0YeHUS] MyHUIMIIAILHOTO KOHTpakTa o 31.12.09

4 Ka4yecTBO yCJayr:

4.1 Meponpusitusi 1o o6ecreueHnIo
Ka4yecTBa

B ormene KoHTposisi KadecTBA MEIMUIMHCKOM TIOMOIIM U 3allUTHl IpaB
3aCTpaxOBaHHBIX paboTaroT 22 Bpava-IKCHepTa, MMEIOIINX BBICIIYIO M MEPBYIO
KaTerOpHIO, a TaKKe CTENEeHb KaHAWJaTa MEIUIMHCKMX HayK. [l mpoBeneHHs
9KCTIEPTU3bl KAadeCTBA MEIWIMHCKOM IIOMOIIM BCE BPAYU-IKCIIEPTHI HMEIOT
ceprudukarsl. Taxke, B cilydac HEOOXOJUMOCTH, ISl OCYIIECTBICHHS SKCIEPTU3BI
okazaHHOU 3acTpaxoBaHHbIM M0 OMC memurnuHCKO# momomu 3A0 «MAKC-M»
MIPUBJICKACT BHEIITATHBIX BPAaueH-3KCHEPTOB (ellepalIbHbIX KIMHUK, I. MOCKBBHI H
r.Cankr-TletepOypra.

C 01.02.08r. Bo Baagumupckom duiauaie 3A0 «MAKC-M>» paGoraer
Kpyriaocyrounas aucnerdepcekasi ciayx0da ¢ noakiawodennem k cetu MTT, uro
ofecreynBaeT OecIUIATHBIN 3BOHOK JUISI 3aCTPAXOBAHHOIO M3 JIIO00H TOYKH




P®, B T.4. u c MmoOuabHOro Tesedona. Homep resedona KAIL B r. Baagumupe
8-800-555-99-03

IIpu 3akmouenun norosopa Ha JIIIII cTpaxoBIIMKOM HM3y4aroTcsl HaJIU4HeE
JIMLIEH3WH, KaApoBbld coctaB nepcoHanma JIIIY, ycnoBusi, B  KOTOPBIX
MPEIOCTABNISACTCS MEIUIMHCKAas TIOMOIb, YTO MOXKHO pAacIeHWBAaTh Kak
MIPEABAPUTENILHYIO JKCIIEPTU3Y KauecTBAa METUITMHCKOW TIOMOIIM, KOTAa JaeTcs
OIICHKA TIPEXKIEC BCETO MOTCHIMAIBHOW BO3MOXHOCTH TPEIOCTABICHUS JaHHBIM
JIITY MenuIMHCKOM ITOMOIIM HaJJIEKAIEero KauecTBa.

KauecTBo MeauIIMHCKOM MOMOUIH, IPEJOCTABICHHON 3aCTPaXOBAaHHBIM 10O
00513aTEILHOMY ~ MEIUIIMHCKOMY CTPaxOBaHHUIO, OCYIICCTBISCTCS CTPaXOBOU
MEIUIIMHCKOM OpraHu3alueil B COOTBETCTBUU C MOPSAKOM MIPOBEICHUS HKCIIEPTU3BI
KauecTBa MEIMIMHCKOM TIOMOIIM B CHCTEME OO0S3aTEILHOI0 MEIUIUMHCKOTO
CTpaxoBaHUs HaceJIeHUs TEPPUTOPUU CTpaxOBaHHUs, YTBEPIKIaCMBIM
MUHHUCTEPCTBOM 31IpaBooxpaHeHus cyorekra PD mo cormacoBanuto ¢ TOOMC. Tlo
KOHTPOJIO KadyecTBa MEIWIIMHCKOW TIOMOIIM  CHEIUAINCTAMH  KOMITAHUH
NPOBOMASATCS  LENEBbE MPOBEPKH (0  OOpalieHUsIM 3aCTPaxOBaHHBIM, IIPH
necornacun JIIIY ¢ pesynpraramu DKMII), mianossle nposepku. B 2009 roay
miaHupyercs nposectu 500 skcnepTH3 KavyecTBa MEAWIUHCKOW MOMOIIHA HA
10003acTpaxoBaHHBIX.

Jnst nmpoBeaenust sKcnepTu3bl MeauuuHckol nomomu 3A0 «MAKC-M»
HUMEET MPOTrPaMMHbBIC MPOAYKTHI, IIO3BOJIIONINE OCYIIECTBISATh KOHTPOIh 00BEMOB
CTAllMOHAPHON W aMOyJIaTOPHO-TOMUKIUHHYCCKONW IMMOMOIIHY, MPEACTABICHHOW B
cyere-pakType Ha OCHOBE aBTOMATH3MPOBAHHOTO aHanmu3a 0a3 nmanabix JIITY;
aBTOMATHU3alUIO TMPOBEACHUS TEKYIIEH TEeXHUYECKOH W MeIHUKO-DKOHOMUYECKOM
9KCHEPTHU3BI CYCTOB (AKTYP U PEECTPOB MEIUIIMHCKUX YCIYT, BEICTaBICHHBIX JIITY
IS OTIaThl; (OPMHUPOBAHHME JIMIIEBOTO CYETa 3aCTPAXOBAHHOTO M €r0 MEIUKO-
SKOHOMHYECKAs JKCIepTu3a, (GopMHUpOBaHHME U DIKCIEPTH3A JIHUIEBOTO CYETa
criernanucta aanHoro JIITY; aBromaTu3zamusi orbopa pabodMx MaTepHaIOB IS
OpraHu3aIuy POBEJCHUS TUTAHOBOH U 1iesieBoi skcrieptu3 B JIITY; dhopMupoBanme
PEECTPOB aKTOB IKCIIEPTH3.

Cnenuanucramu  ¢uanana 3A0 «MAKC-M» B r. Baagummpe
MPOBOJUTCS  COLMAlbHAasl JKCIEpTU3a  YIOBJIECTBOPEHHOCTH  HACEJeHHs —
aHKETHPOBAHUE 3aCTPAXOBAHHBIX TPAXKAAH MO BOIPOCAM KadyecTBAa M OpraHU3alud
MpeIoCTaBIICHUs] MeauIIMHCKON momoinu B JIITY Brnamumupckoit obnactu, a Takxke
OpraHM30BaH MIPHUEM KAI00 U OOpaIICHUIL:

- YCTHBIC OOpaIICHUs PACCMATPUBAIOTCS B I€Hb 00palcHus

- THUChbMEHHBIE OOpameHus, He TpeOyIomKe TMPOBENSHUS JKCIEPTHU3BI
paccMmaTpuBaroTcs B TeueHrue 1 padouero aHs;

- TUChbMEHHBIE OOpaIIeHMs, PACCMOTPEHNE KOTOPHIX TpeOyeT MpOBEISCHUS

SKCTIEPTHU3bI KadecTBa OKa3aHHOH MEIULIMHCKOH IOMOIIIH,

paccMaTpuBaroTcs B TeucHie 10 KaJeHIapHbIX THEN.

4.2 MeTtobl ¥ TEXHOJIOTHS
OKa3aHusl yCIyr

3A0 «MAKC-M>» BBIIOMHSAET (QYHKIIMH CTPAXOBIIUKAa B COOTBETCTBHU C
(enepabHBIMU u pEeruoHaIbHBIMU HOPMAaTHBHBIMHU JIOKyMEHTaMH,
periaMeHTHPYIOIIMMHU 00513aTeIbHOE MEANIIMHCKOE CTPaXxOBaHUE

B cooTBeTrcTBUM € METOAMYECKUMH pa3pabOoTKaMM W HOPMAaTHBHBIMHU
nokymentramn @OMC B 3A0 “MAKC-M" pa3paboraHbl M BHEIPEHBI CHCTEMBI
ydeTa M IMPOrpaMMHO - TEXHHYECKHE KOMIUICKCHI, 00ECHeYMBAIOLINE pPELICHUC
BCEro CIEKTpa 3ajgad N0 peanu3aluu 3akoHa P o MeIuIMHCKOM CTpaxOBaHUH
Hacenenus B P®, B coorBercTBUU M Ha ycioBusax IIporpamvbr OMC HaceneHUIo
PO

3A0 «MAKC-M»  pacroynaraeT  COBpEMEHHBIMH  IPOTPaMMHBIMH
KOMIUIEKCAMH, HCHOJb3yeMbIe  CIICIHATICTaMH KOMIIAHHM JJISl  PEUICHUS
Pa3NIUYHBIX 33129 003aTEeIHPHOTO MEJUIINHCKOTO CTPAXOBAHHUS:

B kommanmn “MAKC-M”" pabotaloT 4YeTblpe IOJCHCTEMBI €AWHOM
aBTOMAaTHU3UPOBAHHOMW CHCTEMBI YIIPABJICHHS CTPAXOBaHHUEM:

- HoACHUCTEMaA y4deTa 3aCTPaxOBAHHOI'O HACCJICHHSA, BCACHUA PeeCTpa JA0TOBOPOB
CTpaxoBaHUsA U BCACHUA PCFI/ICTpa 3aCTPaxOBAaHHOI'O0 HACCJIICHUA B Ppas3pes3c
PEruOHOB CTPAXOBAHUA U B LIEJIOM 11O KOMHaHI/II/I,

- nmoacuctema Acy JIITY, obecneunBaromiasi pelnieHue 3ajgad 00s3aTENBHOTO U
JIOOPOBOJLHOTO MEIMIIMHCKOTO CTPaXxoBaHUs: yueT okazaHHou JIITY MemumuHCcKoM
[OMOIIM, Y4YeTa OKA3aHHOM MEIUKAMEHTO3HOM IOMOIIM (y4eT BBIIHCAHHBIX
pEeNenToB W MEIWKAMEHTOB, 00paboTka IaHHBIX 00 OTHYIIEHHBIX alTeKaMu




MeJIMKaMeHTax), (DOPMHUPOBAHUS TOCYAAPCTBEHHOW CTATUCTHYECKOW OTYETHOCTH,
[OJIYYE€HHUSI aHAJUTUYECKUX CIPABOK ISl MIPUHATUS YIPABICHUECKUX PELICHHUN Ha
ypoBae JIITY u YmpasieHus 3apaBooXpaHeHus; GOPMHUPOBAHMS M y4eTa JMIEBBIX
CYETOB Ha MPOJICYCHHBIX MAI[ICHTOB MO BUIAM OIUIATHI 3a MEIUIIMHCKYIO TIOMOIIIb,
(hOpMHUPOBAHNS JIHIEBBIX CUCTOB Ha CIIEIHAIMCTOB B pa3pe3e 0OBEMOB M BHIOB
OKa3aHHOM MEIUIIMHCKON TOMOIIH.

- moacucteMa ACy CMO, of0ecneunBaromas pelieHne KOMIUIEKca 3aaad
MEIMIMHCKOTO  CTPAaxOBAaHUS W  AHAINTHYCCKOW O0OpabOTKM  MONy4EeHHOU
HH(POPMAILIUU HAa YPOBHE CTPAXOBON KOMIIAHHH.

- MOJCHCTEMa IOATOTOBKHM, BEJCHUS HOPMAaTHUBHBIX W CIPaBOYHBIX 0a3 JaHHBIX
(HCH) anst cucteMbl aBTOMAaTH3MPOBAHHOTO y4eTa MeAuUuHCKuX ycuyr B JIITY u
MIPOBEACHUS METUKO-DKOHOMUYECKOH IKCIIEPTU3BL.

[porpammubtii kommieke «<PECACTP»

[IporpaMMHBIi ~ KOMIUIEKC ~ oOecreywBaeT  NEPCOHUPHUIIMPOBAHHBIA  ydeT
3aCTPaxOBaHHOTO HacelleHHs, 0(OpMIIEHHE CTPaxOBOTO IOJIHCA 3aCTPaXOBAHHOTO,
ydeT OJaHKOB BBIAAHHBIX CTPaXOBBIX ITOJIMCOB, (POPMHUPOBAHHE AIIEKTPOHHOHN 0Oa3bl
perucTpa 3acTpaxOBaHHOTO HaceleHHs, (opMmupoBanue 0a3pl JaHHBIX IS
OOHOBIICHHUS CBOJHOTO PETWCTpa KOMIIAHWH, CTATHCTUYECKHN OTYET O COCTOSIHHH
perucTpa 3acTpaxOBaHHOTO HaceNlieHHs; ydeT 3akimiodeHHBIXx CMO moroBopoB
CTpaxoOBaHHs CO CTPaXOBIIMKAMHU, (POPMHPOBAHUE AIEKTPOHHON Oa3bl JOTOBOPOB
cTpaxoBaHus, (OPMHUPOBAHUE OTYETOB WM CIPABOK IO 3aIpPOCy, aKTyaJH3allhio, B
COOTBETCTBUU C MOPSIAKOM, onpeaessieMbiM DoHIoM.

Hporpammubiit kommieke «xMAKCUME]T»

BBoj MaHHBIX C MEPBHUYHBIX HOCUTENEU (TaJoH aMOyJIaTOpHOro MAlMeHTa, KapTa
BBIOBIBIIICTO HX CTalMOHapa) 00 oOKa3aHHOW MeauiMHCKOW mnomouu B JIITY,
BElIEHUE DJEKTPOHHOW KapToTeku mamueHtoB B JIITY, odopmiienune TtamoHoB
aMOynaTOPHBIX MAIIMEHTOB B peructparype JIITY.

[TepcoHn(pUIMPOBaHHKIN yUeT OKa3aHHON MeauIMHCKo momoru B JIITY, BeneHne
HCHU B JIIY, ¢opmupoBanue peectpoB 1o ¢opmam ommatet B JITY,
(dhopMupoBaHHe CUETOB-PaAKTyp HA OILIATy MEIMIIMHCKON MTOMOIIH, GOopMUpOBaHUE
OTYETOB 1O (hOpMaM rocyaapCTBEHHON MEIUIIMHCKON CTATHCTUIECKOW OTYETHOCTH,
TEXHOJIOTUYCCKUH KOHTPOJIb BBeIcHHON wuH(popmaruu. OOecrieunBacT BEICHHE
epCOHU(UITUPOBAHHOTO y4aeTa MEIUIUHCKOU TIOMOIIH, OKa3aHHO
3aCTPaxOBaHHBIM rpaxIaHam YUPEIKIACHUIMHU 3/IpaBOOXPAHCHHUS,
ABTOMAaTU3UPOBAHHYIO MOAJIEPKKY MEIUKO-DKOHOMUUYECKON JKCIEPTU3bl PEECTPOB
CYCTOB 32 OKa3aHHBIC MEAUIIUHCKUE YCITYTH.

Hporpammasnii kommiekc «IKCITEPT»

OKcmepTH3a pPeecTpoB OKa3aHHOW MEIWIIMHCKONW IIOMOIIM B COOTBETCTBHU C
TpeOOBaHUSAMHU TIOJIOKEHHS 00 OKCIEPTHOM KOHTposie mo mporpamme OMC,
(opMHUpOBaHHE OTYETHBHIX TOKYMEHTOB O pe3yJbTaTaxX IPHHATHIX SKCIEPTHBIX
pemIeHnd, aBTOMAaTH3UPOBAHHBIM OTOOP CTPAaXOBBIX CIy4aeB MJs IPOBEACHUS
IJIAHOBBIX U LeneBbIX akcrepTus B JIITY, yuer peecTpa akTOB 3KCIEPTU3HI.
HepconnpnuupoBaHHBI y4eT 3aCTPAXOBAHHOTO HACEJIEHUS BKIOYACT B ceOs
Benenue Peectpa goroBopoB cTpaxoBaHus W Peructpa 3acTpaxoBaHHOIO
HACCIICHHS; PETHUCTPAIlMI0  BHOBb  BBIJAHHBIX  [IOJIUCOB;  TalllCHUC
HE/ICHCTBUTEIBHBIX TIOJMCOB; BHECEHHE U PETHCTPALIUI0 M3MCHECHUI B PEKBU3UTAX
paHee BBIMTUCAHHBIX CTPAXOBBIX IOJINCOB; UCIPABJICHUE OIIMOOK MPU PETUCTPAIIH
CTPaxOBBIX IIOJUCOB B CHCTEME YyueTa; (OpMHpPOBaHHWE CBOAHOro Permcrpa
3aCTPaxOBaHHOTO HaceyeHus; (OpPMUPOBAHHE CTATHCTUYECKON OTYETHOCTH IIO0
Peructpy (C  y4eToM  TOJNO-BO3PACTHBIX W  COIMANBHBIX  MApaMeTpoB);
(dhopmupoBaHme 6a3bl JaHHBIX I10 JIOTOBOPAM CTpaxoBaHUs; (JOPMHUPOBAHHE peecTpa
JIOTOBOPOB CTPaXOBaHUS.

B pernonax, rome 3A0 «MAKC-M» ocymecTBisieT QyHKIIMH CTPaXOBIIHKA,
co3laHbl mpeacTaBuTenbctBa Kommnanuu ((uinanel, TeppUTOpHANbHBIC OTAEINSI,
nyHKThl Bbigaun nonucoB OMC), KOTOpbIe OCYIIECTBISIFOT CBOIO JACSTEIBHOCTD B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM,  HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH
cyObekToB P® (Tepputopun cTpaxoBaHmMs), mopsakoM, onpenensieMbiv TO OMC,
3aKJII0YEHHBIMU I0TOBOPAMHU CTPaXOBAHUS.

Bo Baamummupcekoii obaactu, rae 3A0 «MAKC-M» Takxe OCYIIECTBISET
¢byHKIIMU cTpaxoBmuka, nedctyer 1 ¢ummman Kommanmm, 11 TeppuTOpHambHBIX
otTJesioB 1 2 nmyHKTa Bbiiauu nosmcoB OMC. Bee npecTaBuTensCcTBa KOMIIAHUN Ha




TEPPUTOPUHI obnactu OCHAIICHBI KOMITBIOTEPHOH, OPITEXHHKOH,
Tesie()OHM3UPOBAHbI, 00bEANHEHBI JIOKAJIbHOM CEThIO, UMEETCS JOCTYI B MHTEPHET.
B ®wmare 3A0 «MAKC-M» 1. Brmagumupa AMEETCA  OTIEN

HHPOPMAIMOHHOTO  OOECTIeUeHHs, C COOTBETCTBYIOIIMUM  TEXHUYECKUM
obecriedeHreM W TPOTPaMMHBIMH CPEICTBaMH, HEOOXOAMMBIMU IJisi PabOTHI 1O
00s13aTeIFHOMY MEIUIIMHCKOMY CTPaxOBaHHWIO, aJaliTHPOBAHHBIX K TPeOOBAHUSAM
TeppuTopuaIbHoi mporpamMmmel OMC:

® KOMIUIEKC MpOoTrpaMM II0 AaBTOMATH3WPOBAaHHOMY (OPMHPOBAHUIO U
BEJICHUIO PEECcTpa 3aCTPaXxOBaHHBIX;

® KOMIUIEKC NpOrpaMM aBTOMAaTH3HPOBAHHOTO MEANKO-IKOHOMHYECKOTO
KOHTPOJISI OKa3aHHOW 3aCTPaxOBaHHBIM MEAMLIMHCKOHW MOMOIIHN, 00eCcTIeunBarOIINHA
nposepky 100% npenssiBieHHbIX K omuiare cyetoB-¢pakTyp JIIIY Ha coorBeTcTBHE
TepputopuansHoil mporpamme OMC;

" [pOTpaMMHOE OO€clieueHHe 110 MPOBENEHHIO OJKCIEPTH3Hl KadecTBa
MEIUIIMHCKON TTOMOILH;

®  TepCOHH(UIMPOBAHHBIH y4eT OOBEMOB M CTOMMOCTH MEAWUIIMHCKON
TTOMOIIIH;
¢dopmupoBaHue rOCyTapCTBEHHOM " BEIOMCTBEHHOM OTYETHOCTH,
npeaxycMotpeHHoi B cucteme OMC.

BzaumooTtHOmICHHS CTpaxoBaTejid U CTanOBOﬁ MGHHHHHCKOﬁ OpraHmsanuun
npu 00s13aTeILHOM MCINIHWHCKOM CTpaxOBaHUU OCYHICCTBJIAIOTCA HAa OCHOBAaHUU
JA0ToBOpa CTpaxOBaHUS.

B 3A0 «MAKC-M» npu oOparteHnn paboTaromui rpakiaHiH
NPEABSBISIET JOKYMEHTHI, TpeycMoTpeHHbIe [TonoxeHneM o nopsiike
nH(OPMALMOHHOTO B3aUMOJEHCTBHUS B CUCTEME 00513aTEJIbHOI0 MEANIIMHCKOTO
cTpaxoBaHus Ha TeppuTopuu U mucbMamMu TO@OMC. MHCTIeKTOp 3aHOCHUT
naHHbIe B «OKypHaI perucTpanni 3acTpaxOBaHHBIX MO JOTOBOPY», 3aTeM B
MIPOTPAMMHBIA POAYKT IO BEACHHUIO MEPCOHN(PUITIPOBAHHOTO yIeTa
3actpaxoBaHHBIX AIC «OMC», ycranosnennslit Ha [IK uHCIIEKTOPOB.
3acTpaxoBaHHBII MPOBEPSIECT JaHHBIC HA PacliedaTaHHOM IIOJIUCE U
pacrmceiBaeTcsa B «KypHaie...».

CrpaxoBoifl ~ MEIMIMHCKMH  IOJHC  O0S3aTENILHOTO  MEAMIMHCKOTO
CTpaxOBaHMs SIBJISICTCS JIOKYMEHTOM, YIOCTOBEPSIOIIUM 3aKIIOYCHUE JOroBOpa
MEJMIMHCKOTO CTPaxOBaHMs IpaxkJaH. bIaHKW IOJIMCOB TOJIy4arOT HAYaIbHUKH
TEPPUTOPUAIBHBIX OTAEJIOB C YYETOM OCTATKOB Ha ITYHKTaX BbIJAuW IIOJIUCOB.
EsxemecsuHO cocTaBisieTCsl OTUYET O JBM)KCHHMU IOJIHCOB, I'/Ie YKa3bIBACTCS OCTATOK
Ha HA4ajo OTYETHOTO IMEPUOJA, KOJIMUYECTBO IMOJIYYEHHBIX MOIMCOB, KOJIHMYECTBO
BBIJAHHBIX MOJIMCOB, WCHOPYEHHBIX, OCTATOK HAa KOHEI[ OTYETHOTO IIEPHOJA.
[TorameHHple TOMUCH], HCTIOPYCHHBIC OJAHKH ITOJIMCOB OQOPMISIFOTCS AKTOM
IpueMa-Tepeaadm.

OcHOBaHHEM ISl 3aKJIIOYEHUSI JIOTOBOpa 0053aTEIBHOTO MEIUIMHCKOTO
CTpaxoBaHHs PabOTAIOIINX TpaxkaaH ABIAOTCS CBUAETEIHCTBO O PETHCTPALUH B
TepputopnansHoM  ¢onzae  00s3aTENBbHOr0  MEIUIMHCKOIO  CTpaxoBaHMUs,
CBUJIETEIBCTBO O IMOCTAHOBKE HA y4YET B HAJIIOTOBOM OpIaHEe 10 MECTY HaXOXKIEHHUS.
CrpaxoBarellb MPEAOCTABISET CIIMCKH 3aCTPaxXxOBAaHHBIX C yKa3aHWEM JAHHBIX B
cootBercTBUM ¢ [lonosxkeHneM o mopsiike MHGPOPMALMOHHOTO B3aUMOJICHCTBHS B
cucTeMe 00s13aTeJIbHOTO0 MEIMIIMHCKOTO CTPAaXOBaHUsI HA TEPPUTOPHH.

B ¢ummmane 3A0 «MAKC-M» r. Baagummpa MNOIHCHl BBIJAIOTCS H
JIOCTABIISIIOTCSL CTPaxOBaTeN0 B TedyeHHe 1 JHSI C MOMEHTa MNPEIOCTABICHHS
CIHCKOB 3aCTPaxOBaHHBIX, TNOO HETOCPEACTBEHHO B IPUCYTCTBHU IPEACTABUTEIS
CTpPaxoBaTelsd B TeYeHUH 25 CeKyH.

ITo 3axmouenHsiM jgoroBopam OMC BemeTcst peectp ¢ ykazaHumeM No
JIOTOBOPA, 1aThl 3aKITIOYCHNUS, KOJMUECTBA 3aCTPAXOBAHHBIX, afpeca CTPaxoBaTels.

Benenne mnepcoHMUIMPOBAHHOIO Yy4yeTa MeIMIUHCKOH MOMOINH,
OKa3aHHOM 3aCTpaxOBaHHBIM TpaXIaHaM YUPEXKICHHUSAMH 34paBOOXpaHEHHS
OCYIIECTBIISICTCS. € TOMOIIBI0 HH()OPMAIMOHHBIX TEXHOJIOTHH, IO3BOJISIOIINX
NPOM3BOAUTE YYET BCEX BO3PACTHBIX KaTeropuil (yyeT MEIMIMHCKOH MOMOLIH,
OKa3aHHOM TaIlMeHTy, B COOTBETCTBMM ¢ nporpammoit OMC; dopmupoBanue
cueToB-pakTyp JUIs OIUIATHl aMOYJIaTOPHO-TIOJIMKIMHUYECKOH M CTalMOHAPHOM
MIOMOIIX 32 OKa3aHHYI0 MEIUIMHCKYIO ITOMOIIb; y4YET BBIIHMCAHHBIX MAaLUCHTaM
MEIUKaMEHTOB; (OpPMHpPOBAaHWE MAOMOJHHUTEIBHBIX PEECTPOB M CUETOB JUIA
MOCNEAYIONEH OIUIaThl CIIydaeB JIMTENPHON TOCHHTANM3alNU, (OPMHUpPOBAHHE
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OTYETOB MO HATPY3KE CHELHANUCTOB M noxapasaenenuit JIIIY (o6bem okazaHHOMN
MEIUIHCKO# momolnu)); B3aumopacuetsl ¢ JIITY; B3aumopacuetst ¢ T® OMC;
MOATOTOBKA IDIAHOBBEIX 00BEMOB MemgunuHcKkor momomm JIIIY wma rog;
MPOTPAaMMHBI ~ KOMIUIEKC, oOecneunBaromuii  (GopMupoBaHWEe HaHHBIX O
BBITIOJTHEHUHU TIJIAaHOBBIX mokasarenedt JIIIY momecsuHo u B 1eloM 3a MEpHUOA;
KOHTPOJIb BBITTOJIHEHUSI MECSYHBIX O0BEMOB MeIUIMHCKOH momomu 1o JIITY wu
peruoHy cTpaxoBaHus, (opMHpOBaHUS (UHAHCOBOH W  TOCYAAapCTBEHHON
CTATUCTHYECKOW OTYETHOCTH; peIIeHHEe KOMIUIEKCa 3aJad  MEIHUIIMHCKOTO
CTpaxOBaHWS U AHAIUTHYCCKOW 0OpabOTKH MOJIYy4YCHHOW MH(OpMAaIu Ha ypOBHE
CTpaxoBOW KOMOAHWU. [IpOrpaMMHBIA  KOMIUICKC  OOCCIIEYMBAET  pacyer
ce0eCTOMMOCTH BCETO CHEKTpa JNETAIbHBIX MEIUIMHCKHX YCIYT, MPEACTaBICHHBIX
Kraccudukaropom (B py6iisix) Ha OCHOBE MAPaMETPOB U IKOHOMHUYECKUX JTAHHBIX
JIITY, a Taxke pacyeT ceOeCTOMMOCTH JIeUeHHs 3a00JIeBaHUS 1O 3aKOHYCHHOMY
CIyJal0 Ha OCHOBE NPHMEHEHHS B CHCTEME Yyd4eTa MEIUKO-?KOHOMHYECKIX
cranpaproB  (MDCos). CuHcrema pacyeroB Mexkay cyobekramu OMC
PEryJIIMpYeTCs JOTOBOpAaMH C TeppUTOopHaibHbiMU (Gorgamu OMC (morosop
teppuropuansHoro ¢pouga OMC co cTpaxoBoil opranu3anueil (THIOBOM JOrOBOP
yTBepKIeH THIIOBBIMH TpaBHIIAMH O0S3aTEIHHOTO MEAWIIMHCKOTO CTPaXOBaHHA
rpaxaad, yreepxkaeHHsx DPOOMC or 03.10.2003 r. Ne 3856/30-34 (c
M3MCHCHHUSAMHE); ¥ JOrOBOPAaMU Ha MPEAOCTABICHHE JieueOHO-NPODHIAKTHICCKON
nomou ¢ JIITY, WMEIOIMMHM COOTBETCTBYIOIIYIO JIMIIGH3UIO Ha OKa3aHHe
MEIMIUHCKOW TOMOIIb B COOTBETCTBUH C TeppUTOPUANBLHBIMU IMPOrpaMMaMU
TrOCYJapCTBCHHBIX TapaHTUH OKa3aHUS HACEJCHUIO OCCIUTATHOW MEAUIUHCKON
nomou. 3A0 <MAKC-M» ¢ yueToM 3aKIIOUEHHBIX JOTOBOPOB M MMEIOLIUXCS B
KOMIIaHHUU TPOrPaMMHBIX HOPOAYKTOB  OCYIIECTBIISICT B3aUMOpACUeThl ¢
cyobrekramn  OMC B COOTBETCTBHM C  HOPMAaTHUBHBIMH  JIOKYMEHTaMH,
PErTaMeHTHPYIOUIMMH CHCTEMY B3aUMOACHCTBUS HAa TEPPUTOPHH.

- TepputopuaibHOW MPOTpaMMON TOCYAApCTBEHHBIX TapaHTUW OKa3aHHS
HaceJleHWI0  OecCIUlaTHOM  MEIWIIMHCKOW TIOMOINH, YTB. IllocTaHOBJICHHEM
[IpaBuTenbcTBa cydonekra PO

- IlonoxxeHnem o moOpsAKE OIUIATBI MEAWIMHCKHX YCIYT B CHCTEME
00513aTeNBHOT0  MEAMIMHCKOTO CTPaxOBaHUs HAceleHHs, YTBEP)KACHHBIM Ha
Teppuropuu cyobrekra PO

- TapudHbIM coriameHueM, ISHCTBYIOIIUM Ha TEPPUTOPUH
- [TonoxeHueM o0 MOpsaIKe POPMHUPOBAHUS M UCTIONB30BaAHUS CTPAXOBBIX
PE3EPBOB M CPEIICTB HA BEJICHHE JeIa CTPAXOBBIX METUIIMHCKUAX OPTaHU3aIUil»,
yTBepx)aeHHBIX TO® OMC

- &losoxeHueM o mopsiake HHPOPMAMOHHOTO B3aUMOJICIHCTBHSI B CUCTEME
OMC Ha Tepputopun cyobekra PO
Cucrema B3anmopacdyeToB Mexny TOOMC - ¢wmanom 3A0 «MAKC-
M»  — MEIUIHMHCKHMHU YYPESKACHHSIMH CTPOMTCSI HAa OCHOBE CIEIYIOIINX
MPUHIIUTIOB!

TOOMC ¢uHaHCHpYyEeT CTPaxOBYI0 MEIMIMHCKYIO OpraHu3aluio Ha

ocHoBaHuu aorosopa TOOMC co cTpaxoBoil METUIIMHCKOM opraHu3anueil.

@unancupoanne CMO ocymiectisiercss 1o andepeHIUpOBaHHBIM
MOJYIIEBBIM HOPMAaTHBaM, PaCCYMTaHHBIM B COOTBETCTBUH ¢ «MeTOIUKOHN pacueTa
muddepeHIMpPOBaHHBIX  MMOXYLIEBBIX HOpMaTuBoB (QuHaHcupoBanus OMC
yrBepxkaenHoit T® OMC.

B cootBercTBUM ¢ J0TOBOpOM (DMHAHCHPOBAHHUS  00A3aTEIHHOTO
MemuiHckoro crtpaxoBanus 3A0 «MAKC-M» m Baaaumupckoro o06J1acTHOTO
®orga OMC, cTpaxoBIIMK €XeMeCSIHO (HOpPMHPYET M3 MOJIydeHHBIX oT DoHma
CPEACTB B COOTBETCTBHU C yCTAHOBICHHBIMH HOPMAaTHBAMM.

- CpPEICTBa Ha OIUIATY MEIUIMHCKHX ycayr — 99,1%,
- cpenctea Ha BeneHue aena — 0.9%,
- (hoH OILTATHI TPyHAA- B pazmepe He 0osee 60%cpencTs Ha BeicHUE JeTa.

[Tpn nHamuuuu cBOOOIHBIX CPEICTB IOCJIE OIUIATHI CYETOB 32 OKAa3aHHYIO
MEJMIMHCKYIO TIOMOIIb (opMUpyeTcs: 3anacHoi pesepB. [lopsiiok ucrnonb30BaHUS
CTPaxoOBIIMKOM (PMHAHCOBBIX pe3epBoB ycranariuBaeT ®ong OMC.

VYka3zaHHBIE CpEICTBa HCHOJIB3YIOTCA CTPOro IO ILEICBOMY HAa3HAYEHUIO B
COOTBETCTBHUH C JEHCTBYIOIIUMH HOPMaTUBHBIMH JOKYMEHTaMH.

PacueThl Mexay CTpaxoBod MenuimHckoi opranmsanueid (TOOMC) u
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MCIWIUHCKUM  YYPCIKIACHUEM  IMPOU3BOIAATCA NOYTEM  OIUIATbhl €0  CUCTOB
MCINIUHCKOI'O YUPCIKACHUSA B COOTBCTCTBHUU C Ilomoxxenuem o MOpAAKE OIUIAThI
MCINOUHCKHUX YCIIYT' B CUCTEME 00513aTeILHOTO MCIUIUHCKOTO CTpaxOBaHMA.

B 3A0 «MAKC-M» uMmeeTcss poTpaMMHBIA TPOAYKT, 00ECIIeUMBAIOIINI
pemienne 3amad mo B3ammopacderam ¢ T® OMC: pacuer Ha (hMHAHCUPOBaHHWE
CMO; pacuer Ha ¢uHancupoBanue CMO 10 MEXpEerHOHAJbHOW W
MEXTEPPUTOPUATBGHOW TIOMOIIM; ITOATOTOBKA AaKTOB IIEpeJadd C4eTOB-(aKTyp
(exxemMecssuHAs OTYETHOCTH 00 Hcmosb30BaHuu cpenacts OMC); B3auMopacueTaMm ¢
JIIY: mnoxroroBka  pabo4yMx MaTepHaloB O COOPMHUPOBAHHBIX CTPAXOBBIX
pesepBax, o ¢uHancupoBanuu JIIIY; oOpaboTka cueroB-(GakTyp; IOArOTOBKA
JIOKYMEHTOB Ha oIuIaty no cueram-paxrypam JIITV.

B cooTBercTBMM € yCTAaHOBJIEHHBIMH JoroBopamu cpokamu JIIIY
npeacraBsitoT B CMO cuera 3a OKa3aHHYHO MEAMIUHCKYI0 nomous. CMO
MPOBOIUT TEPBUYHBIA MEIUKO-dKOHOMHYECKHH KOHTPOIb TPEABSIBICHHBIX K
oIUIaTe CUeTOB, IPU KOTOPOM MpoBepseTcs: Hanuuue iauneH3un JIIY Ha oxazanue
MEIWIIMHCKONH TIOMOINH, BBHINOJHEHHE IUIAHOBBIX OOBEMOB, COOTBETCTBUE
OKa3aHHOW MEIWIMHCKOH TIOMOIIM TeppuUTOopuaibHOW mporpaMmme OMC,
COOTBETCTBHE IIOJIOKCHHUIO O TMOpsAAKE WHPOPMAIMOHHOTO B3aWMOICHCTBHSA B
cucteme OMC Ha TeppUTOpHUH.

B cootBerctBuu ¢ npusstol B 3AO0 «MAKC-M» cucreMoil 31€KTpOHHBIX
aTexen, Oyxranrepckue ciayx0bl ['0I0BHOWH KOMITaHMM M (HIMAJIOB OCHAIICHBI
cucremoii  «KnmeHrt-Oank». Vcmonb3oBaHME JaHHOW  CHUCTEMBI  HO3BOJISIET
MIPOM3BOJIUTD IIEPEUHCIICHHUE JICHEKHBIX CPEACTB C (POPMHUPOBAHUEM JIEKTPOHHOTO
IUIaTEKHOTO MOPYYEHUs], OCYIIECTBIIATh «BCTPEUHBIE IUIATEKU», UTO CYIIECTBEHHO
cokparaer cpoku nepeuucieHus cpeacts. 3A0 «MAKC-M» OTKpBITEL pacyeTHbIE
s mepeuncnenns cpeacte OMC B kaxaom peruone, tae 3AO0 «MAKC-M»
OCyIIEeCTBIISICT (DYHKIH CTPAXOBIIUKA.

4.3 Opranu3anroHHO-
TEXHOJIOTHYECKAs CXEMa OKa3aHUs

ycIyT

3akpbITOe aKIHOHEPHOE 0011ecTBO «MEANIIMHCKAs aKIIHOHEPHAsI CTPaxoBast
kommanusa» (3A0 «MAKC-M») B paMKax UCIIOJIHEHUS MYHHUIMIIAIBHOTO
KOHTpaKTa 00s13yercst 00eCeunTh OPraHru3alfio PEIO0CTABICHUS MEAUMHCKON
nomortu (ycayr) onpeie/ieHHOro 00beMa U Ka4ecTBa C Bblaueil 3aCTpaxoOBaHHBIM
CTPaxOBBIX MEIHUIIMHCKUX MOJIMCOB 00sI3aTEIHLHOTO CTPAXOBAHUS TPaXKIaH.

1. TapantupyeM COOTBETCTBHE 00bEMa MEIUIMHCKON IIOMOILM IIpOrpamMme
00513aTeNBHOT0 MEAMIIMHCKOTO CTPaxOBaHWs, SBIISIOIICHCS COCTaBHOM YacTbIO
TEPPUTOPUATBEHON TPOTrPaMMBblI TOCYAAPCTBCHHBIX T'APAHTUN OKa3aHHUS TpakIaHaM
Poccuiickoii denepanun OecrulaTHOW MEIUIMHCKON IOMOIY, yTBEPXKIaeMOW Ha
COOTBETCTBYIOIIHM IO/,

2. O0s3yeMest OPraHM30BaTh 00CCIICUCHHE TPAKIAH CTPAXOBBIMHA MEIHUIIMHCKAMH
MOJTACaMK 0053aTEIFHOTO CTPaXOBaHus (BbIaya, 3aMEeHa, TallleHHe, TPOJIICHNUE).
2.1 Cpok 3aMeHBI IIOJINCOB, BBIIAHHBIX MpeasiAyuM CTpPaxoBIIHKOM, B Jd€Hb
3aKIIOYEeHHS [ O0CymapCTBEHHOTO KOHTpakTa 00A3aTeNbHOTO  MEAWIIMHCKOTO
CTpaxoBaHHUA.

2.2. Cpok BbIJayM NOJNKCA C MOMEHTa OOpalieHUsl I'pakJAaHMHA B TedeHHe 25
CEKYHA.

2.3C y4eToM HMMEIOLIMXCS MPOrpaMMHBIX MPOIYKTOB 00s3yeMcsi (hopMHpOBaTh U
BECTH 3JIEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. dns peanusanuy NPUHUMACMBIX 00s3aTEIbCTB HA TEPPUTOPHH BraauMupckoit
oOnactu B Hactosuiee Bpems neiictByet ¢pumman 3A0 «MAKC-M» B r.Bnagumupe,
cocrosnuii u3 neHrpaibHoro oguca ( r.Bmagumup ya. CromeroBsix 9 ), 11
TEPPUTOPUATIBHBIX OT/AENOB B I.T. Bsszuuku, ['yce-Xpycransabiid, Kupxau, KoBpos,
Mypowm, ITerymiku, Kp.I'opbarka, Coounka, Cymoraa, Cy3mais,tO.-Tlonbckuii 1 2-x
ITyHKTOB BBIaYM TOJHCOB B T.r.AnekcanapoB, Kompuyruso, MTOJTHOCTBIO
OCHAIIIEHHBIE MaTePHATBHBIMH U KaJIPOBBIMH PECYypPCAMH.

Otzmenbl  O0CCIIEYCHBI ~ HOPMATHBHO  3aKOHOJATEIBHBIMH  aKTaMu |
MIPABOYCTAHABIMBAIIUMH JOKYMEHTAMH [EATCIBHOCTH CTPaXOBOIM KOMIIAaHUH, a
TaK xKe METOTUYCCKUMH, PaCTIOPSITUTEIILHBIMHU JIOKYMCHTaMH,
pernamenTupytomumMu  ocymectsienne OMC ¥ yTBEp)KAEHHBIMH OTYETHBIMH
dopmamu.

B otnenax pasmemaercs nepeuens JIITY, nmeromux ¢ Komnanueit norosopst
Ha TIPEJOCTaBICHHE JIEYeOHO-TIPOPHUITAKTHICCKON ToMOoMH (MEIUIMHCKHUX YCITYT)
Mo  00sf3aTeNTPHOMY METUIIMHCKOMY CTPaxOBaHHWIO, MH(OpMAIWs IO BOIPOCaM
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npaBoBoro obecrneyennss OMC, 3aluThl TpaB 3aCTPAXOBAHHBIX, PEKUMY PAOOTHI
CTPYKTYPHBIX IOJpPAa3ICiICHUN W crenuanuctoB KoMmaHum ¢ yKa3aHHEM UX
TelneOHOB U aJIPECOB.

Jlnst BeimonHeHus Becex pyHkmmid CtpaxoBiuka Grmnan odecnedeH coOCTBEHHBIMHU
nporpaMMHBIMU TIpoaykTamu 3A0 «MAKC-M>», OJTHOCThIO COOTBETCTBYIOIIUMHU
TpeOOBaHUSAM HOPMATHBHBIX JOKYMEHTOB, permameHTupyommx OMC Ha
TeppuTOpHH BiaguMupcekoii 06actu (CrpaBKa IpUIIAraeTes).

B ¢unmane cozmanel U QyHKIUMOHUPYIOT YmpaBieHue opranuzaimuu OMC,
VYnpasieHue 1O JKCIEPTU3E KaYecTBa W 3aIUTE IPaB 3aCTPAaXOBAHHBIX TPa)IaH
(BbimUCKa W3 MITATHOTO  PACIMCAHUS  MPUJIAraeTcs),  KPYIrJIOCYTOUHBIN
KOHCYJIbTAI[HOHHO-IUCIIETYEPCKUI  [IEHTP JUIsl  3aCTPaXxOBaHHBIX  (CrpaBka
npuiIaraeTcs), oraea MHGOPMAIMOHHOTO O0ECIeUeHH s, MIAHOBO-2KOHOMUYECKHIA
otnen. FOpuandeckyo 3alIUTy MPaB 3aCTPAXOBAHHBIX I'PAKIAH OCYIIECTBJISET
IOPUCKOHCYABT (uaMaJa W  IITaTHble OPUCTHI ['010BHOH KOMIAaHUU B
KOJINYecTBe 22 YelioBeKa.

4. JloCTymHOCTB 3aCTpaxOBaHHBIM Ipa)kIaHaM METUIIMHCKOM oMo obecredeHa
B monHoM (100%) o6beMe B COOTBETCTBMH C TEPPUTOPUAIBHON HpOrpamMMoii
TOCYIapCTBEHHBIX TapaHTuii BraguMupckoi obmacTy.

5. lapantupyem npoBeaeHNE CIEAYIONINX BUAOB KOHTPOJIS 00BEMOB M IKCIIEPTH3HI
KayecTBa MEIUIIMHCKON MOMOIIIH:

- MEOUKO-3KOHOMHYEeCKUil KOHTpoib (MD3) peecTpoB MEIMIMHCKHUX YCIYr B
100%cinyuacs;

- JKCHEPTH3Yy KAauecTBa OKA3aHHOW MEIMIIMHCKOW MOMOIIH, BKIIFOYasi HNEPBUYHYIO
MEIMKO-CAHUTAPHYIO [TOMOIIb, OKa3aHHYI0 HEPaOOTAIONUM IpaXKaaHaM B 00beMax,
OTPE/ICTICHHBIX HOPMATHBHBIMH MIPABOBBIMU AKTAMH ;

- [IEJIeBONM JKCIEpTH3bl MO pe3yabrataM MDD U B COOTBETCTBHH C
YTBEP KICHHBIMHI KPUTEPHSIMHA 0TOOPA 32 OTYETHBIA IEPHOL;

- IUTAaHOBOW AKCHEPTH3Hl HEe MeHee 1 pa3a B roj B KaXIOM MEIUIIMHCKOM
YUpEeKIACHNH, ¢ KOTOpbIMH KoMITanusi iMeeT JOTOBOPHBIE OTHOIICHHS.

B BO®OMC Oyayt perysipHO TPEACTABIATHCS aKThl OKCIEPTH3BI
Ka4yecTBa MEIUIIHCKOI ITOMOIIH M PEECTPHI aKTOB BCEX BHIOB IKCIIEPTH3.
Kontponp kauecTBa W OOBEMOB MEIUIIMHCKON IMOMOIIKA OYAET MPOBOIUTHCS
BpauaMH SKCICPTAMH.

B xo71€ m1aHOBOM 3KCIEPTH3Bl  0OBEMOB U Ka4eCTBA MEIUIIMHCKOM MOMOIIK B
JIITY rapanTUpyeM NpoBeJCHUE!

a) MPOCIMEKTUBHOTO KOHTPOJISI KauyecTBa MEIUIMHCKOM momoInu B hopme
00X070B  TOApa3AeICHUN MEIWLIMHCKOTO YYPEKICHHSA, OYHOTO ompoca
TIAIIEeHTOB;

0) aHOHMMHOTO AHKETHPOBAHWS MAIMCHTOB JUISI U3YUCHUS WX MHCHUS O
paboTe MEIUIIMHCKOTO YUPESKICHHUS MO 00SCIEUCHHUI0 KadyecTBa MPEIOoCTaBIAeMON
MEIUIIMHCKON TTOMOILH;

B) IpHEMa HACEJECHHS BPAadOM-3KCIEPTOM TI0 BOMPOCAM OOCCIICUCHHS U
3aIIUTHI [IPAB 3aCTPAaXOBAHHBIX.

6. OOs3yemcss o0OecneynTh 3alUTy IIpaB 3acTPaXxOBaHHBIX Ha MOJIyYCHHE
OecriaTHON KayeCTBEHHOW MEIMLIMHCKOM oMoy 1o nporpamme OMC:

a) nHPOPMHPOBAaHKE 3aCTPAaXOBaHHBIX rpaxkaaH 00 ux mpasax B cucteme OMC, o
[Tpasmrax OMC u TeppuropuansHoii mporpamme OMC:
ITocne moanucanus ['ocyaapcTBEHHOrO KOHTpPAKTa MO B3aUMHOM JIOTOBOPEHHOCTH
Kommanust rapaHTHpyeT MpPOBEICHUE HAa TEPPUTOPHH CTPAXOBATENS CEMHHApa IO
3aIInTe MPaB 3aCTPAXOBAHHBIX HA MOJyUYEHUE OECIUIATHOW MEIUIMHCKON MOMOIIH
o nmporpamme OMC, Ha KOTOPOM:

- mnoapobHo o3nHakomut c¢ IIpaBunmamn OMC u Buagumupckoil oGnactHOH
nporpammoii  OMC, B TOM 4HCiie TIepedyHEM M ajpecaMu  JedeOHo-
NpOQHIAKTUUECKUX —YUPEXKICHHUH, OKa3bIBAIOIIMX MEIMLUHCKYI0O IOMOLIb B
JAHHOM  MYHHMLMIIQJIGHOM  00Opa3oBaHMM M TEPEYHEM  T'OCYAAPCTBEHHBIX
MEAMLUHCKUX YUPEKACHUHN, yuacTByIOIMX B BbimonHeHuu IIporpammsr OMC Bo
Bnagumupckoit o0xactu.

nporH(pOpMHPYET PAbOTAIOIINX
- 00 ux mpaBax HpH OOpaIIEHWH B MEIUNMHCKOE YUPEKICHHE 3a MOIyICHHEM
MEIUIIMHCKON TTOMOILH;
- 0 IpaBmwIax 00ECMEYCHNS CTPAXOBBIMH MEIUIIMHCKUMH MOJINCAMU HACEIICHNUS,
- o mopsaake paborel Kommanum ¢ oOpameHusIMH, 3asBICHHSMH TPOXIAH IO
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BOIpOCaM peanu3aluu ux mnpas B cucreme OMC;

- O COCTOSHMM OpraHM3allid M KayecTBa OKa3aHWS MEIMLMHCKOW MOMOIIM IO
pe3ybTaTaM pacCMOTPEHHUS 3asBICHUN U Kajlo0 3aCTPaxOBaHHBIX;

- 0 IpeACTaBICHHE aJAMUHHUCTPALNU MO MUCHMEHHOMY 3alpOCy aHAJIUTHYECKHUX
MaTepHaoB M0  WTOTaM  aHKCTHPOBAaHWS  TpaXIaH,  pe3yiabTaraM
BHEBEJOMCTBEHHON IKCTIEPTH3HI 00bEeMa M KadecTBa MEIUIIMHCKOM MOMOIIIH,

B) HH(POPMAIIMOHHO-CIIPaBOYHAs CIIyXk0a:

Jus obecriedeHus] MPSIMOTO KPYTIIOCYTOYHOTO OOIICHHSI C HACEJICHHUEM II0
peaiM3alii ero mnpaB Ha JOCTYIHYIO Ka4eCTBEHHYIO MEIUIMHCKYIO IOMOIIb U
peaiM3anuio Jpyrux IpaB 3acTpaxoBaHHBIX rpaxaaH B cucreme OMC B dunane
co3nad KoHCynbTaTHBHO-AMCHETYEPCKUM LEHTP C KPYIJIOCYTOYHBIM PEKHMOM
paboTel W OecIUlaTHBIM, JUIA rpaXmaH JOCTYIOM K MHOTOKAHAJIBHOMY
dbenepansHomy Homepy Tenedona 8(800) 555-99-03 kpome TOro rapaHtupyer
obecrieunBaTh OecriepeOoitHyIo TeneOHHYIO CBSI3b JJIS )KUTENEH MYHUITUIAIBHBIX
00pa3oBaHM  CO CIEHATUCTAMH TEPPUTOPHATBHBIX OTAEIOB (QIuMana I0
HWHTEPECYIOLIUM JKUTENIeH BopocaM, OTKpbITHE «Dopyma» B HTepHeTe Ha caiiTe
Komnanumu.

7. Ang ucHoNHEHUS 00s3aTENFCTB 110 MYHHUIMIAIBHOMY KOHTPAKTy
Menunuackas ctpaxoBas komnanumum 3A0 «MAKC-M» uMeeT mporpaMMHO-
TEXHOJIOTUYECKHE KOMIUICKCHI, peanu3ylomue (yHKIUM B COOTBETCTBHH C
MOPSIIKOM ~ MH(OPMAIIMOHHOTO  B3aWMOJEHCTBHUS u ¢dopmaramu o0OMeHa,
ycranoBneHHbIMH TeppuropuansasiM @ongom OMC. IlporpaMMHbIe KOMILIEKCHI
MOJIHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-NIPaBOBOi Oa3e Biagumupckoii obnactu
U HE TPEOYIOT alanTaluy.

WudopmannonHsie TexHoyorny, paspaboranHele Kommanuel, ucronb3yrloTcs Ha
CIeIYIONINX YPOBHIX aBTOMAaTH3aIMH On3Hec-TiporieccoB B cucteme OMC:

- CtpaxoBaHHe HACEICHUS

- VYuer oxazanHoi wMemuuuHckod mnomomu B JIIIY 3actpaxoBanHOMY
HaCEJICHUIO

- DkcrnepTr3a 00beMa U KauecTBa OKa3aHHOW MEAUIIMHCKOM TMTOMOIITH

- CraTtucTudeckuil aHaIn3

- Pa3BuTHE CpeCcTB TENEKOMMYHUKAIIMOHHON cBsi3u KommaHuu ¢ napTHepamu

4.4 TpeboBanust 6€301MaCHOCTH

B xoMItaHn¥ poBOASTCSI MEPOIIPUATHS IO TEXHUKE OE30I1aCHOCTH B
cootBeTcTBUHM C TpeboBanusmu denepanpHoro 3akona ot 30.06.2006". Ne
90-@3.

5TI'apanTnm KadecTBa yCJayr:

5.1 Cpok npenocTaBieHus
rapaHTHU KayecTBa yCIyr

B Tedenue neicTBUS MyHUIIUMTIAILHOTO KOHTPaKTa

5.2006beM npenocTaBiIcHUS
rapaHTHil Ka4yecTBa yCIyT

100% Ha Bechb KOMILIEKC YCJYT, B COOTBETCTBHH C ACHCTBYIOLIIMMH ITPABOBBIMU
HOpMAaTUBHBIMH akTamu P® 1 BaanuMupckoit 006JacTH, peryIupyOImuMA
otHomeHus B cucteme OMC

Menuuunckas crpaxoBast komnanus 3A0 «MAKC-M» paboTaeT 1o peanusanuu
3akoHa P® «O  MeaumuHCKOM cTpaxoBaHuu TrpaxnaH P®» ¢ 1994 ropa.
Komnanust nmMeeT 0eccpo4Hy10 JIMIEH3UI0 Ha ocylecTBiaeHne OMC
- JInnensusa 22260t 23.12.1994.

- JInuensua C Ne 2226 77or 25.10.2005.;
- JInuensua C Ne 2226 77p1 26.03.2007%.

B 3A0 <MAKC-M» (ueHTpajibHasi AMpeKnus — MOCKOBCKHUIi perHOH U B
KaxaoM ¢uanane Kommanum) co3aaHBI  CJAYKObI  3aIIUTHI  MpaB
3aCTPaX0OBaHHBIX, MeIHUKO-3KOHOMHUYECKOIo KOHTPOJI KayecTBa
MeTUIIMHCKOI TOMOIIH, OKa3aHHOW 3aCTPaXOBAHHBIM IPaXKTaHAM.

ITpu paccmoTpenun xanod u odpauienuii 3acrpaxoBanHbix 3A0 <MAKC-M»
PYKOBOJICTBYETCSI HOPMATHBHBIMH M 3aKOHOJATCIbHBIMH akTamu P®, a Taxxke
PETHOHANBHBIM  3aKOHOAATEIbCTBOM,  PETJIAMCHTHPYIOIIUM  JCSITEIbHOCTD
CTPaxOBBIX KOMIIAHUW B TAHHOM BOIIPOCE.

B mensax 3amuThl mpaB 3acTpaxoBaHHBIX pa3paboTaHa METOIOJIOTHS TTOTyYEHHS
n O0O0pabOTKM CBENEHWH OT 3acTPaxOBaHHBIX C pealu3annedl KOHKPETHBIX
MEPOTIPUATHI 110 paboTe C kaao0aMu B 0O0paIIeHUSIMH 3aCTPAXOBaHHBIX.

Jus  3amuTel  TIpaB TpaxIaH, 3acTPaXxOBaHHBIX II0 00S3aTEIEHOMY
MemuIMHCKOoMY cTpaxoBanuio 3A0 «MAKC-M», B cyneOHBIX pa30uparenbcTBax
KoMmmanueii 6ecrmyiaTHO TPUBIEKAIOTCS IOPUCKOHCYILTHI [ OJOBHON KOMIIaHWH,
MMCIOIINE PETUOHATBHBIH OIBIT 3alIUTHI IPAB 3aCTPAXOBAHHBIX.
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Bompocel  3amuTEl  TpaB  3aCTPAaXOBAaHHBIX  SIBISIOTCS — MPHOPUTCTHBIM
HampasieHueM B JestensHocTH ¢uianana 3A0 «MAKC-M» Ha Teppuropuu
CTpaxoBaHHA. JTO HANPABJICHHE PEAN3yeTCs B IIEPBYIO OYEPEb ITyTEM:

— pa3BACHEHHWS 3aCTPaxOBaHHBIM WX TpaB IpH oOpameHnH 3a
MEIUIMHCKON MTOMOILBIO;

— paboToli ¢ xajmobamMu W OOpaIICHUSIMH TAaIMEHTOB, KaK YCTHBIMH,
BKIIIO4asg oOpameHnss 1o TenedoHy, TaK ¥ IHCHMCHHBIMH.
PasbsicHeHMsT mpaB  3aCTPAXOBAaHHBIX  OCYIIECTBIISICTCS — IyTEM
NPEJOCTaBIICHUST UM COOTBETCTBYIOMICH mHMopMarmu. Uubopmarms
JIOBOJIUTCS ITyTEM:

— pa3MCIICHUS COOTBETCTBYIOIIMX JOKYMEHTOB Ha CICIHATBHBIX
cTeHIaxX B oducax ¢(uiamana u ero TEPPUTOPHAIBHBIX OTICIIOB, a
TaKXKe MyHKTaX BBIIAYH MOJIKCOB,;

— pasMemeHus wHGOPMAIMM B TEYATHBIX CPEACTBAX MAacCOBOH
nHpOpMaInH,

— wuHQOPMHUPOBAaHMM 3aCTPAaXOBAaHHBIX dYepe3 CpeAcTBa pamuo u
TEJEeBUICHUS.

Jlnst pabothl ¢ xamobaMu W OOpalIeHUsIMH KaK 3acTpaxOBaHHBIX, TaK U
MAIIMEHTOB, B CTPYKType VIpaBICHUS OSKCIEPTU3BI O00BEMOB M KadecTBa
MEIMIUHCKONW TIOMOIY 3aCTPaXOBaHHBIM CO3JaHBI OTHENBI IO 3allUTEe IpaB
MAIMEHTOB, B 33/1a4l KOTOPBIX BXOJIHUT:

—  perHuCTpanuu BceX OOpalIcHUI 3aCTPaXOBaHHBIX;

—  OKa3aHHC KOHCYJIbTATHBHOM IOMOIIY B CIy4Yasx, KOTJa He TpeOyercs
MUCBMEHHBIH OTBET, B TOM YHUCIIC OKAa3aHHE MOMOIIM MEIUIUHCKHM
paboTHHKAM B PEIICHUH BOMPOCOB, CBA3AHHBIX C OKAa3aHUEM IOMOIII
3aCTpaxOBaHHBIM,

— pa3dop W aHanmM3 oOpameHud, TpH HEOOXOAMMOCTH H3YYCHHE
COOTBETCTBYIOIIEH MEIUIIMHCKON IOKYMEHTAIINH, B T.4. IEPBUYHOM;

MTOJITOTOBKA OTBETOB 3aSBUTEIISIM
@uanan 3A0 <MAKC-M» B r Bragumupe oCyIiecTBIsSET CBOIO JASSTSIHHOCTD
Mo 00s3aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHMIO Ha OCHOBAHUU  IIEPCUHS
HOPMATHBHBIX aKTOB IIEPCUNCIICHHBIX HIKE!

- 3akoH PO. Ne 1499-1 ©06 00s3aTeIbHOM MEAUIMHCKOM CTPaXxOBaHWUHU
rpaxnaad B PO» or 28.06.199T;

- Tunoesie npaBmwia OMC Ne 535901 24.12.2003. (B penakuuu [Ipukasa
ODOOMC Ne 7401 24.11.2004);

- TlocranoBnenme I'yOepratopa Bmamummupckoit o6macta Ne 109 or
16.02.2004.

- IIpapmma OMC rpaxman P®, npoxwBarommx Ha TEPPUTOPUHU
Bnagumupckoii obnactu ([IpuitokeHHe K ITOCTAHOBIEHHIO I'yOepHaTopa
Bnagumupckoii o6aactu ot 16.02.2004. Ne 109);

- IIporpamma roc. rapaHTuii oka3aHus HaceJICHHIO Biamgumupckoi obmactu
OecIuUTaTHON METUIIMHCKOM MOMOIIY Ha TEKYIIHA TO/I.

- JloroBop o (uHAHCHPOBAHUH 00S3aTEIEHOTO MEAUIUHCKOTO CTPAXOBAHHUS
Mexny ®OMC u punmmanom 3A0 «MAKC-M» B . Bnanumupe;

- IlonmoxxeHue o mopsiAKe OIUIATHI MEAMLUHCKHUX ycnyr B cucteme OMC Ha
TeppuTopun BraauMupckoi 00nacTu.

6.MecTo OKa3aHHUs yCayT: r. Bnagumup

7.®opma u pa3Mep odecnedeHHs
HCIOJHEHN MYHUITATIATHHOTO He tpeGyercs
KOHTPAKTA!

4. 340 «Kanumanh Meouuunckoe cmpaxosanue», 115088 2.Mockea, 2-ou IOxcnonopmosstit npoeso, 0.18,
cmp.2, guruan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,
2.Braoumup., yn.Pazuna, 0.21, noumosuwrit aopec: 600000 2.Bradumup, yn.Cnacckasn, 0.4:

l'[pezmaraeMble YCJI10BMS 3AKII0OYCHAS MYHUIIAITIAJIBHOI0 KOHTPAKTA:

HaumeHoBaHue yciayr Iloka3aTean

1. 06Bem ycayr YuncneHHOCTh PaOOTHHUKOB
Ynpasnenusn semensuvimu pecypcamu 2opoda Baradumupa — 63uen.
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2. CTOMMOCTB YCJYI H YCJIOBHSI
¢uHancupoBaHus:
2.1.CtouMoCTb yCiayr

447020,00 9qerbipecTta COPOK ceMb ThICAY ABaguaTh ) py6.lleHa
MYHHUIUNAJIBHOTO  KOHTpPaKTa ONpeNessieTCsl  pa3MepoM  €IMHOTO
COIIMAIBHOTO HAJIOTa B YacTH, MOAJEXKAIIEH ymIaTe 3aka3dukoM B (hOHIBI
00513aTeNbHOT0 MEJUINHCKOTO CTPAaXOBAHUSI B COOTBETCTBHU C HAJIOTOBBIM
3aKOHOAATEeNbCTBOM Poccuiickorr @Penepanii B TEYEHHUE BCEro CpoOKa
JEWCTBHS MYHHIUIIATBHOTO KOHTPAKTa

VYmnata CTpaxoBBIX B3HOCOB Ha 00f3aTEIbHOE MEIUIMHCKOE
CTpaxOBaHMWE OCYILECTBISIETCS B cOOTBeTCTBHE C llomoskeHneM o mopsimke
YIJIaThl CTPaxOBHIX B3HOCOB B (denepaibHbI U TEPPUTOPHAIbHBIC (HOHIBI
00s13aTeNBEHOTO MEIMIIHCKOTO CTpaxoBaHMs, YTBEPKICHHBIM
nocraHoBieHneM Bepxosuoro Cosera Poccuiickoit ®enepanuun ot 24
¢despanst 1993 1. Ne4543-1u UHcTpyKuMel o mopsiKe B3UMaHUS M ydeTa
CTPaxOBBIX B3HOCOB Ha 00s3aTElIbHOE MEIULMHCKOE CTpaxoBaHHME,
yTIBepxkIeHHOe mocTaHoBineHneM Coera Munuctpos _llpaBurenbcTBa
Poccuiickoit @eneparun oT 11 okrssopst 1993roma Ne1018

2.2. ®opma, CpPOKH H TMOPSIOK OILIATHI
yCIyT

®dopma orutatel: besHanmmuHb pacuer B pyomsx P®. Cpokm u mopsaox
OIJIaThl ~ yCJIYI: B  COOTBETCTBUM C  JCWUCTBYIOUIMM  HaJOTOBBIM
3akoHoAaTenbLCcTBOM P®D, B coorBercTBuH co cratheil 241 HK PO

3. Cpoku oKka3aHHS YCJAYT:

C MOMEHTa 3aKJII0YEeHUs] MyHUIMIIAIBHOTO KoHTpakTa 1o 31.12.200901a

4. KavecTBO yCJIyT:
4.1 MeponpusitTust 10 obecrieueHHIo
KayecTBa

1. Benenue 6a3bl JaHHBIX 70r0BOpPoB o OMC, B TOM YHCJIE ¢ TOMOIIBI0
NMPOTrPaMMHOTO NMPOIYKTA —

B 3A0 «Kanurtanb MeauuuHckoe CTpaxoBaHHE» UCHOIb3YIOTCS
COOCTBEHHBIE TPOTPAMMHBIE IPOIYKTHI, CEpTH(QUIIMPOBaHHBIC B
®denepansHOM (oHIE 0053aTEBHOTO MEIUIIMHCKOTO CTPAaXOBaHMUS.
Benenne 6a3p1 nanHbIx 10roBopoB OMC npou3BOAUTCS ¢ TTOMOIIBIO

TIPOTPaMMBEI
«[TepcorndurupoBaHHBIN y4ET 3aCTpaxoBaHHEIX M0 OMCy»;
IIporpammubIit KOMILIEKC npeHa3Ha4YeH hinit BEJICHUS

NepcOHM(UINPOBAHHOTO PETHCTPa 3aCTPAXOBAaHHBIX, BEICHUS peecTpa
3aKJIIOYeHHBIX J1oroBopoB OMC, ¢opMHpOBaHUS OTYETOB MO YHCIECHHOCTH
3aCTPaxOBaHHOT'O HaceJeHUs!, OpOPMIICHHSI B aBTOMATH3MPOBAHHOM PEXHME
OJIaHKOB CTPAaxOBBIX MEIUUIMHCKUX TosmcoB OMC yTBep)KIEHHOTO Ha
TeppuTOpUH oOpasua.

Kpome TtoOro, mporpaMMHBIH HpPOJYKT HO3BOJSET OCYLIECTBIATH OOMEH
nHdopmanueit mexagy TOOMC u CMO B ¢dopmarax, yCTaHOBJICHHBIX
INopsakoM BeneHWs CBOXHON 0a3bl 3aCTPAXOBAaHHOTO IO 00S3aTEIBHOMY
MEIULIHCKOMY CTPaXOBaHHUIO HACEICHHS.

IIporpammHbIit KOMILIEKC TpOIIIe poUEeaypy JIOOPOBOJTLHOM
ceprudpurammu  mpu  POOMC: ceprupuxkar POCC RU.CII01.H00106
sapeructpuposan 03.08.2006.

(mprtaraeTcsi CBHACTENBCTBO O PETHCTPALIUH U CEPTU(GUKAT COOTBETCTBUSI)

2IlepcoHnGpuIUPOBAHHBII y4YeT 3aCTPaXOBaHHBIX, B TOM 4HCJeE C
MOMOIIBIO MPOrPAMMHOI0 MPOAYKTA.

OO0ecneyenne MepcOHM(PMIUPOBAHHOIO Yy4eTa 3acCTPAXOBAHHBIX MO
OMC rpaxigaH, BKJIIOYaeT!

2.1. oOyuenue mepcoHama paboTe C NPOrPaMMHBIM  IIPOJYKTOM,
obecrreynBaromumM (popmupoanue nonmrca OMC B aBTOMAaTH3MPOBAaHHOM
pexuMe U GopMHPOBaHHE PErUCTpa 3aCTPAXOBAHHBIX IPpakaaH B GopmaTax,
yTBep)kaeHHBIX TOOMC;

2.2.opMupoBaHne perucTpa 3aCTPaxOBaHHBIX I'PaXIaH C PACIPEACICHHON
1o opucam 6a30ii JAHHBIX,

2.3. ocyllecTBICHHE B3aMMOACHCTBHS IO aKTyalW3alMd CIIMCKOB
HepaboTaroIMX IpaXkaaH ¢ Pa3IMYHbBIMU OPraHU3ALMSIMHU, YUPEKACHUIMA U
BE/IOMCTBaMH Ha TeppUTOpUH cyObekTa PO:

2.3.1. opraHamMm ympaBieHHs 00pa3oBaHMEM U PYKOBOIUTENAMU
yUpexKICHUI OpPTraHU30BaHHOTO ydera OTAEIBHBIX  KaTeropui
HepaOOTAOIINX TpaXaaH (JeTCKHe Ccajibl, BBICIINEC H CPEAHHE YydeOHbIC
3aBejICHHs);

2.3.2. opraHaMy YMpaBiCHHS 3IPABOOXPAHCHHEM M PYKOBOIUTEISIMHU
MEIMIUHCKAX YUPSKACHHH (M0 NPUKPEIUICHHOMY HepaboTaromeMy
HACEJIEHHIO);

2.3.3.1acnopTHO-BU30BOM CITy:KOO0H;

16




2.3.4.otnenenusamu 3AT'C (110 BHOBb POAUBLIMMCS H YMEPIIHM);
2.3.5.0tneneHusiMU NEHCHOHHOTO (DOHIIA,;

2.3.6.aAMUHHCTPANIMAMH MYHHIUIIAIBHBIX 00pa3oBanuii cyonekTa PO.

2.4. KOHCOMMIAIMIO PAaCIpEICIICHHBIX 0a3 MaHHBIX B (GuInage s
(opMupOBaHHS ~ CBOJHOTO PETHCTpPa 3aCTPAXOBAHHBIX 3a YCTAHOBIICHHBIM
OTHYETHBIN MEPUO;

2.5. BegeHue TeKymMX (GOPM OTYETHOCTH 10 CBOIHOMY PETUCTPY
3aCTPaxOBaHHBIX (M M3MEHECHHOMY CETMEHTY PETHCTPa) C BBIICICHHEM
KaTeropuil 3acTpaxoBaHHbIX, yTBepxAeHHbIX TOOMC.

- B 3A0 «Kanurtanb MeaunuuHckoe cTpaxoBaHHUE»!
[epconnduuupoBaHHblli  y4eT 3acTpaXxOBaHHBIX BEHETCS C IIOMOILBIO
HPOrpaMMHOI0 KoMIUIeKca «[lepcoHU(UIMPOBAHHBIN yUET 3aCTPaXxOBaHHBIX
no OMC»; IIporpaMMHBIM KOMIIEKC NpeIHa3HaueH Ui BEJCHUSA
MePCOHN(UIIMPOBAHHOTO PErHCTpa 3aCTPaxOBaHHBIX, BEIEHHUS peecTpa
3aKITIOYCHHBIX 10T0BOpoB OMC, dhopMUpOBaHUS OTYETOB TIO0 YHUCICHHOCTH
3aCTPaxOBaHHOTO HAaceJeHHs, OPOPMIICHHS B aBTOMATH3NPOBAHHOM PEKHUME
0JIAaHKOB CTpPaxoOBBIX MeIUIUHCKUX TMoymmcoB OMC yTBEepX ICHHOTO Ha
TEPPUTOPUH 00pa3Ia.

[IporpamMMHBI ~ KOMIUIEKC ~ MpoINeN  Hpouexypy  A00pOBOJIBHOM
ceprudpukammu  nmpu  POOMC: ceprupuxkar POCC RU.CII01.HO0106
3apeructpuposan 03.08.2006.

(mpunaraeTcsi CBUICTENBCTBO O PETHCTPALIMU U CEPTHHUKAT COOTBETCTBUS) .

3. Meauko-35KOHOMHYECKA JKCHEPTH3a OKA3aHHOW MeTUIIMHCKOI
nomomu no OMC

- Crpykrypaoe mompazaenenne 3A0 «Kammranrbh MegumnuHckoe
CTpaxOBaHHUE» «Cyx0a MEIIMKO-3KOHOMHUYECKOTO KOHTPOJIS
MEIWIIMTHCKON TTOMOIIM» OPTaHW30BaHO B cocTaBe LleHTpa 3amuTel mpaB
3aCTPaxOBaHHBIX U 3KCIIEPTU3HI KAYECTBAa MEIUITMHCKOM TTOMOIITH.
Menuko-3KOHOMHYECKas IKCIIEPTH3a OKa3aHHON MEIULIMHCKON MOMOIIHU 110
OMC mnpoBoguTcs € MOMOLIBIO MPOTPAMMHOIO MPOAYKTa «IKCIEpTH3A
peecTpoB oKa3aHHOI MeIUIIMHCKO# momouu B cucteme OMC» («KMC-
Oxcnepr»). [IporpaMMHBIA KOMIUIEKC  OpeJHA3HAYEH JUIS MPOBEACHUS
CMO okcnepTH3bl  CUETOB-peecTpoB, cdopmupoBanubix B JIIIY 3a
OKa3aHHYI0 METUIIMHCKYIO IIOMOIIIb, BKIIFOYAs:

- TEXHWYECKYIO dKCIepTu3y (MpoBepKa MPaBHIBHOCTH O(GOPMIICHHS
CYETOB-PEECTPOB, HACHTUQUKAIHS 3aCTpaxOBaHHBIX,
IyOIMpoBaHHE 3alHCeil B peecTpe, COOTBETCTBHE UTOTOBOM CYMMBI
peecTpa v CyMMy I0 cueTy-hakType u ap.);

- MEIUKO-?KOHOMHYECKYIO KCIIEPTHU3y OKAa3aHHOM 3acCTpaxOBaHHBIM
MEUIIMHCKOM TMOMOIIH (IPOBepKa MPAaBUIILHOCTH KOIHPOBAHHS
MEIUIUHCKUX YyCIYr M HX COOTBETCTBUS TeppUTOpPHATBHOMN
nporpamme OMC, nuuensun, crpykrype u kateropuu JIIIV,
MpOBEpKa OOOCHOBAHHOCTH NPUMEHCHHBIX B cueTax TapupoB U
NPaBUJIBHOCTH PACYETOB CTOMMOCTH MCIAMLIUHCKUX YCIIYT, aHaIH3
COOJTIO/IEHHST HOPMATUBHOM JUTUTEIBHOCTH JICICHUSI U 1IP.).
[IporpaMMHBI KOMILICKC ITO3BOJISICT TaKke (POPMUPOBATH

(buHAHCOBYIO M cTaTHCTHYECKYIO oTdeTHOCTE CMO mepen TOOMC.
ITporpamMMHBIii KOMIUTEKC MTPOLIEN IPOIEAYPY A0OPOBOIBHON
cepruduranuu mpu POOMC: ceprupuxar POCC RU.CITI01.HO0131
3apeructpupoBan 26.12.2006.
(mpumaraeTcst CBUIETENBCTBO O PETHCTPAIIMH U CEPTH(OUKAT COOTBETCTBUS).
Opranusanus MJIAHOBOI'O U TEKYyLIEro KOHTPOJIsi BbinoJHeHus JIITY
JIOTOBOPHBIX 00513aTEJIHCTB B YACTH COOTBETCTBHUSI 00bEeMOB U yCJIOBHIA
NPpeAoCTABIAeMOIl MeTUIIMHCKOI MOMOIM TePPHTOPHATBLHOI
nporpamme OMC, BK/I04aeT:
3.1.  opraHH3anuio KOHTPOJS  JIOCTYIHOCTH aMOyJaTopHO-
MOJUKJIMHUYCCKOW TIOMOIIM: IPOBEpPKa  paclopsaka paboThl, CPOKOB
OXU/IaHUS TpHeMa YYaCTKOBBEIM CIEHHAIHACTOM, CPOKOB OXKHAAHUS
KOHCYIIBTAIINH CIICIIHATICTOB, U JP.);
3.2. opraHu3anui0 KOHTPOJS JOCTYIMHOCTH CTallMOHAPHOW MEIUIIMHCKON
MIOMOIII. TIPOBEPKAa CPOKOB  OXXWAAHUS IUIAHOBOW TOCIUTAIM3AIINH,
MpoBepka O0OOCHOBAHHOCTH OTKa30B B TOCHHTAIW3allid, O0beMa H
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00OCHOBaHHOCTH  JIONIOJIHUTENBHBIX IUIATHBIX CEPBUCHBIX YCIYr 3a
KOM(OPTHOCTB U JIp.;

3.3. opraHm3anMiO KOHTPOJIA  YCIOBHH JI€4EHHMS M  JIEKApPCTBEHHOTO
obecrieyeHnst B cTanuoHapax (CpOKH Havana OOCICHOBAaHWS W JICUCHHS,
HOJIHOTAa OOECIIEYEHHOCTH JIeYeOHBIMU IMPOLENYPaMH H JIEKapCTBEHHBIMU
npernapataMd B BBIXOIHBIE [HH, HAJINYHE W OOOCHOBAHHOCTH IUIATHOTO
MEIMKaMEHTO3HOT'O JICYSHUs, TMarHOCTHYESCKUX U JICYSOHBIX MaHUITY LM,
u.ap.);

3.4. nmnpoBeNeHUE ONEPATHUBHBIX MEPONPUATHH B  ClydasX OTKasza
3aCTpaXOBaHHOMY B MEAMIMHCKOW  IIOMOLIM WM  BBISIBICHHBIX
OTPaHUYEHUSIX €€ IOCTYIHOCTH!

3.4.1.1pu HeOOOCHOBAHHBIX JCHCTBUAX PaOOTHUKOB MM pykoBoacTBa JITTY
yCTpaHEHHUE BBISBICHHBIX HAPYIICHUH B MEAUIIMHCKOM YUPEKICHHY;

3.4.2. npu oTKaze MO OOBCKTHBHBIM NPUYMHAM (BPEMECHHOE OTCYTCTBHE
CIICUUANNCTOB, II0JOMKA MEAMLIMHCKOTO O00OpYZOBaHUS H  JAp.) -
OpraHu3aIuio MPEJOCTaBICHUSI MEIUIIMHCKON moMouty B apyrom JIITY.

4. MepconnpuMPOBAHHBIN y4eT OKA3aHHOW MeIUUMHCKOW MOMOIIH
no BCEM BHJIAM MeIHIHHCKOMH MOMOIIH B paMKax
TeppuUTOpHANbLHOI mporpammel OMC

[MepconndunupoBaHHbli y4eT OKa3aHHOW MEJUIMHCKOW IOMOIIU IO

BCEM BHJAAM MEJULMHCKOH IOMOIIM B paMKax TeppUTOPHAIbHON

nporpammel  OMC B 3A0 «Kanuranb MeaunuHckoe CTpaxoBaHUE»

BEJIETCS C MOMOIIBI0 NPOrpaMMHOro KoMmruiekca «llepcoHnpuunpoBaHHbII

y4eT OKa3aHHOW MeAUIMHCKOU moMotiH B cucteme OMC» («KMC JIITY »).

IlporpaMmHBIi KOMIUIEKC MpeAHa3HA4YeH [JIi BEICHHUS B
1e4eOHO-IPOPUIAKTUIECKUX YUPEKIACHUSIX PErHCTpa HPHUKPEINICHHOTO

HACEeJICHHs], y4eTa U pacueTa CTOMMOCTH OKa3aHHOM MEAMIIMHCKOW MTOMOIIIH,

dbopmupoBaHuMsl  cdeTa-peecTpa  3a  JIIOOOW  OTYETHBIH  TIEPHOI,

aBTOMATHUYECKOTO APXMBHPOBAHMS KOMIUIEKCa MH(pOPMAINH, HEOOXOAUMO
st hopmupoBaHus (UHAHCOBOW W cTaTUCTHYEeCKOW oTrdeTHOCTH JIITY
nepeq CMO (TOOMC). [IporpaMMHBIil KOMILIEKC TO3BOJISCT:

- BECTH NMEPCOHU(HUIMPOBAHHBIA Y4eT 00bEMOB M CTOMMOCTH
MEIULIUHCKON MIOMOIIH, OKa3aHHOI paboratomum u
HepaboTaloIMM 3aCTPaXOBaHHBIM BCEX BO3PACTHBIX KaTETOPHH I10
BUAaM MEIUIMHCKOM IOMOIIM B paMKaXx TeppUTOPHATIbHOMN
nporpammbsl OMC ¢ dopMHpOBaHHEM WHAWBUIYAIBHBIX JIHIIEBBIX
CYETOB Ha OJTHOTO 3aCTPaXOBAaHHOTO 32 JIIO0O0W OTYETHBIN MIEPHOT;

- BECTHU MEPCOHU(UIIMPOBAHHBINA yUET MEIUIIMHCKOW ITOMOIIH,
OKa3aHHOM  «HEUIEHTU(PHUIUPOBAHHBIM»  JHIaAM (nmuuna  0Oe3
TP@XAAaHCTBA ¥ WHOCTPaHHBIE TpakJaHe, HMEIOIINE MECTO
JKUTENbCTBA B CyOBekTe Poccuiickoii denepanum;

- (opMHpOBaTh B aBTOMaTH3UPOBAHHOM DPEXHME PEECcTphl 1O
JIOTIOJTHUTENBHON JTMCTIaHCepU3aluy paboTaromero HaceJleHus: B
YTBEPXKIEHHBIX (hopmaTax.

[IporpaMMHBIil KOMILIEKC MPOLIE TPOUEAYPY
no6poBosbHOM ceprudukannu mpu POOMC: ceprudukar POCC
RU.CI101.HO00130sapeructpuposan 26.12.2006.

(mpraraeTcsi CBHACTENBCTBO O PETHCTPALUK U CEPTU(PUKAT COOTBETCTBUS).

5. Cpok BbIZaYM CTPaxXoOBBIX MOJHCOB C JaThl MpeJ0oCTABJEHHUS

CTtpaxoBaTtejieM CIMCKOB PA0OTHHKOB, MOJIeKAIUX CTPAXOBAHUIO

- [lonmce! BBIAAIOTCA B AC€HB 3aKIIOUCHUS IOTOBOPA, IPH MIPEAOCTABICHUN

CIHCKa BHOBb IIOCTYNHMBIINX HA PaOOTY - MOJIMCHI BBIJAIOTCS B TOT XK€ JACHb

B IIPUCYTCTBHUHM MPEJCTaBUTENS], HA3HAUEHHOTO AJI KOOPAUHALUU

B3auMooTHoenuit mo OMC.

6. Haamume mTATHBIX Bpavyei-IKCIEPTOB, OCYIIECTBJSIIONIUX

KOHTPOJb OKa3aHUSl MEJAUIUHCKOH MOMOIIM 3aCTPaXOBAHHBIM

Junam

B crpykrype 3AO0 «Kanutanb MenunuHckoe CTpaxoBaHUE» HMEETCS

Ientp 3amuTel MpaB 3aCTPaxOBaHHBIX M  OKCIEPTU3Bl  KadecTBa

MeIUIMHCKOW momoru. Pabora IleHTpa opraHm3oBaHa B COOTBETCTBHE C

ITonoxennem o IleHTpe 3ammuTBl NMpaB 3aCTPAXOBAaHHBIX W 3KCICPTH3bBI

Ka4ecTBa MEAWIMHCKONW IIOMOINM ¥ HOPMATHBHBIMH JOKYMEHTaMH IIO

OpTaHM3alil BHEBEJIOMCTBCHHOW OJKCIIEPTH3€ KadeCTBA MEAWIIMHCKOMN
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MOMOIIY, NEHCTBYIOIIMMHU Ha TEPPUTOPUAIBHOM YypoBHE. Bce mraTHbie
BpauM-IKCIEPTHI B COOTBETCTBUU C [10J10’K€HHNEM IO OpraHu3aluu KOHTPOJIS
obbeMa W KadecTBa MEIUIIMHCKOHW TOMONIM 3a Bpems pabotei B CMO
Mponui O0y4YeHHe IO TeMe. «AKTyajJdbHble TMPo0JeMbl OpPraHU3aAlUHU
cucrembl OMC. YnpapieHHe Ka4eCTBOM MEIUIMHCKOH TMOMOIIM H
JleKapcTBeHHoe ofOecneyeHne B yciaoBuax OMOC» u  momydusu
ceprudukaTel MO crenuaibHOCTH «OpraHu3anus 3ApPaBOOXPaHEHHS U
001IIeCTBEHHOE 310POBbE».
(Ilpunazaiomes: Ionoxcenue o Llenmpe 3auwumol npas 3acmpaxo8anHvix u
9KCHEPMU3bL Ka4ecmea MeOUYUHCKOU NOMOWU, peecmp Wmamuslx epayeli-
9KCHEPMOs, KONUuu OUNIOMO8, CEPMUPUKAMOE U YOOCOBEPEHUL O
NOBbIUEHUU KEANUPDUKAYUL 8PAUei-IKCREePNIOs.)
7. BO3MOXHOCTH OKa3aHHfl  3aCTPaxXO0BAaHHBIM  IpaKIaHAM
oecmyaTHoOM OPUIHY eCKOI MOMOIIH B CyaeOHBIX
pa3oupareJbCcTBaX, CBA3AHHBIX ¢ Ka4YeCTBOM  MeAUIHMHCKON
TMOMOIIH.
3A0 «Kamuranrb MeaunuHCKoe CTPaxoBaHUE» TapaHTHPYET
- MpeaocCTaBIeHnEe OeCIUIaTHOW IOPUIMYECKOM TTOMOTIIN
3aCTpaxOBaHHOMY KOHTHHTEHTY IPH IMOATOTOBKE ¥ 0(OPMIICHUH
HCKOBBIX 3asIBJICHHI MO (haKTaM HApYIICHUS MPAB 3aCTPaXOBAHHEBIX B
cucreme OMC u Ipyrum npuduHaMm.

- y4yactie Ha 0E3BO3ME3HONU OCHOBE B BEJCHHHU CYNEOHBIX JIEJ MO MCKaM
3aCTPaXOBaHHBIX B KA4eCTBE HE3aBUCHMBIX JKCIIEPTOB sl 3allUThI
3aCTPaXOBaHHOTO JIMIIA.

8. Koin4ecTBO IJIAHOBBIX IKCHEPTU3 KAYECTBA MEIUIIMHCKON MOMOIIH
B 2009roay B pacuere Ha OJHY ThICSIYY 3acTpPaxoBaHHbIX -160.

9. Cpok paccmorpernsi CTpaxoBIIMKOM KaJ100 3aCTPAXOBAHHBIX JIML

B ciydae, ecnmu u3NOKEeHHBIE B YCTHOM oOpamieHun  (akTel |
00CTOSITENILCTBA SIBISIOTCS OYEBHIAHBIMH M HE TPEOYIOT IONOJHHUTEIBHON
MIPOBEPKH, OTBET HA OOpallleHne JaeTcsl yCTHO B ocTalbHBIX ciydasx naercs
MTMCEMEHHBIN OTBET I10 CYLIECTBY ITOCTaBJICHHBIX B OOpAILEHUH BOIIPOCOB.
Cpox oTBeTa 110 00pAICHUSIM I'paXAaH, TPEOYIOIINM ITPOBEICHHUS
MEMIIMHCKON 9KCIEPTU3bl MJIM MHOM JOTIOJIHUTEILHOM TPOBEPKH - B
teuenne 30 aHeH ¢ MOMEHTa perucTpaliy OOpalleHuUs.

(IIpunacaemcss  Ilonoocenue o nopsioke paccmompenusi obpawjeHuil u
2#canob 3aCMpPaxo8aHHbIX)

4.2 MeTto/ipl ¥ TEXHOJIOTHSI OKa3aHHs YCIIyT

4.2MeToabl U TEXHOJIOTHSI OKA3aHUS YCJIYT:

1. Opranu3anusi BbIIaYH CTPAXOBBIX MeIUIMHCKHX MOJIHCOB.
TexHoJI0THSA YCTYTH:

- Tlomyuenme w® axTyanm3amusi CIHCKOB TPAXKAAH, IOMJISKAIINX
crpaxoBannio Mo OMC B paMKax 3aKJIIOU€HHOTO KOHTPAKTa,

- Beimaua monucos;

- ®opmupoBaHUe JOCTOBEPHOI'O PETUCTPA 3aCTPAXOBAHHBIX IPaXKIAH.
Merton oxa3zaHus yCIyru:

- ITo cnuckam, npenocrasnsieMbiM CTpaxoBaTeseM, Yepe3 YIOJIHOMOYEHHOE
JUIO TPOBOJWTCSA BBIJa4a IIOJIMCOB BHOBb NPUHATHIM Ha paboTy
COTPYAHHMKAM W HWCKIIOYCHHUC W3 0a3pl IMOJKCOB Ha YBOJHMBIIUXCS
COTPYAHHUKOB.

2. OpraHu3auusi NMpeIoCTaBJeHUs MeIUIIMHCKON MoMomu B 00beMe,
YTBEpPAKIEHHOM TepPPUTOPHAJIBbHOI  mporpaMMoii  00s13aTeJLHOI0
MeIUIMHCKOT0 CTPAXOBAHUSA IPAKAaH, MPOKUBAIOIIUX HA TEPPUTOPUHU
Baagumupckoii od6JacTu.

TexHoJiorus ycayru:

- 3aKil0oYeHUe JOTOBOPOB HAa IMPENOCTABICHUE MEIULMHCKOH TOMOIIH
(Memuiuuckux yenyr) B cucteMe OMC co BCeMH MEIUIIMHCKUMHE
yupexkaeHusAMH, padoraromumu B cucteme OMC Brnagumupckoit obnacry;
- ®opmupoBaHUE MOJHOICHHON 0a3bl NAHHBIX, XapaKTCPU3YIOIICH BHJIbI,
00BEMBI, KA4eCTBO, TEXHOJOIMH, IOPSAIOK W YCIOBHS OKa3aHUsS
MEIUIIMHCKOW MMOMOIIK B paMKax TeppUTopHuanbHoi nmporpamMmbel OMC Ha
Tepputopuu Braaumupckoii obactu B 1ieoM u B paspese JIITY.

- ObecneueHne ONEPaTHBHOTO M TOJHOTO JOCTyIa 3acTPaXxOBAHHBIX
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rpaxnad K uHGOpPMAIMU, XapaKTECPHU3YIOIIeH BUIbI, 00BEM, MOPSIOK U
YCIIOBHS MPEJOCTABIICHUSI MPaXKIaHAM MEAUIIUHCKUX yCiIyT B cucteme OMC.
Mertoa oka3aHus ycJayru:
- HNudopmupoBanue 3actpaxoBaHHBIX rpaxkgan o6 JIIIY, ¢ koTopeiMu
3aKJIFOYCHBI  JOTOBOPHI HAa MPEIOCTABICHHE MEIWUIIMHCKONH ITOMOIIN
(Memuruuckux  yceayr) B cucteme OMC, mopsake oOpaineHds 3a
MEIWIIMHCKON ITOMOINBI0, 00beMax M YCIOBHSAX €€ OKa3aHWsi B PaMKax
TeppuTopuanbHoi mporpamMmmel OMC: - ipu nosrydaenuun nosmcos OMC;
-[IpH AKTUBHOM OOpAICHUH [0 KOHTAKTHBIM Telle(hOHAM, YKa3aHHOM
Ha TOJIUCE;
-4epe3 CPeJCTBa HAMISTHON aruTaluu —MH(QOPMAIOHHBIC CTCHJIBI,
opraael CMU, OykiieTr;
- OpraHuzanysi IUIAHOBOTO H  TEKYIIETO KOHTPOJS  BBIOJHCHUS
JIOTOBOPHBIX 00S3aTE€NBCTB B YaCTH COOTBETCTBUS OOBEMOB M YCIOBHI
MEIWIMHCKUX  yCIYT, TPEIOCTAaBISIEMBIX  3aCTPaxOBAaHHBIM  JIMIIAM
MEIUIIMHCKIMA ~ yUPEXICHISMH, BKIIOUYEHHBIMH B TEPPUTOPHAIBHYIO
nporpammy OMC:
-KOHTPOJIb JOCTYITHOCTH MEIUIIMHCKOW MTOMOIIH,
-KOHTPOJIb PAOHAIHHOTO HCIOJIB30BAHUS KOCK B CTAIIMOHAPAX,
-KOHTPOJIb YCIIOBUII JicueHHsI OOJIbHBIX U JICKAPCTBEHHOTO 00CCIICUCHHUS
B CTallMOHAPAX.
3. Opranm3anusi GUHAHCHPOBAHMSI METHIIMHCKOW MOMOIIH, OKA3aHHOI
3aCTPaX0OBaHHBIM I'PaKIAHAM B PAMKAX TEPPHUTOPHAIBHOI MPOrPaMMBbI
OMC.
TexHoJIOTHS 0KA3aHUS YCIYTH:
- Ilpuem cueroB ot JIIY, ¢ KOTOpHIMH 3aKJIIOUYEHBI JIOTOBOPHI Ha
NPEIOCTaBICHHE MEIOUIWHCKOW IIOMOINM, B CPOKH, OIpEICICHHBIE
YCIIOBHSMH JIOTOBOPA;
- O6paboTka cUETOB-peecTpoB, (opMHpOBaHWE TO pe3yabTaTaMm
SKCIEPTU3BI aKTOB, CTATUCTUIECKUX M AHAJTUTUICCKAX OTYETOB, B T.4. U VIS
npenocrasiienuss B TOOMC,;
- omrara cuetoB JIITY Ha ocHOBaHUM C(HOPMUPOBAHHBIX AKTOB.
MeToabl OKa3aHHSA YCJIYTH:
- OpraHu3anus 00paboTKH CYETOB-PEECTPOB Ha OCHOBE
ABTOMATH3MPOBAHHOTO (C HCMOJBb30BAHHEM MPOrPAMMHOIO MPOIYKTA)
KOHTPOJISI TMEPCOHU(DUIUPOBAHHBIX PEECTPOB OKA3aHHBIX MEIUIIUHCKHX
YCIIyT;
- Benmenme 06a3 [gaHHBIX aBTOMATH3MPOBAHHOIO y4YeTa OIUIAUYCHHOM
MEIUILIMHCKON ITOMOIIIH;
- OpraHu3anus KOHTPOJIS OIUIAThl MEIUIIMHCKOM oMoy B pazpese JIIIY B
TIpeJiesiaX COTJIACOBAHHBIX U YTBEPKACHHBIX TOJJOBBIX 00BEMOB.
4. Opranu3anusi KOHTPOJA KadyecTBa OKa3bIBaeMOH 3aCTPaxOBaHHBIM
rpakIaHaM MeTUIHHCKO MOMOIIH.
TexHOJIOTHS 0KA3aHUS YCIYTH:
- [InaHoBast mpoBepKa BBITIOJIHEHUS JOTOBOPHBIX 00s13aTenbcTB Mexay JIITY
u CMO;
- DKcmepTH3a Mpolecca OKa3aHWs MEIUIMHCKON MMOMOIIM KOHKPETHBIM
MAIUCHTAM;
- AHanm3 pe3yIbTaTOB OKa3aHM MEAUIIMHCKON TIOMOIIN HACEIICHHIO;
- BroisiBnenne m o0OCHOBaHWE IePEKTOB, BpauyeOHBIX OMIMOOK M JIPYTHX
(hakTOpOB, OKAa3aBIIMX HETATHBHOC BIMSHHE W IIOBJIEKIINX 3a C000it
CHIDKEHHE KauecTBa 1 3(PHEKTUBHOCTH MEIUITMHCKOMN TTOMOIIIH;
MeToapl OKa3aHUs YCJIYIH:
JJIsl IPOBEIEHNS IKCIEPTH3HI KA4eCTBA METUIIHHCKOH MOMOIIHN
- Otbop ciyyacB MEIUIMHCKOM TOMOIIM C TOMOIIBIO IMPOrPaAMMBI,
MO3BOJIAIONICH 0TOOpATh CIyYau:
-JICTaJIbHOTO MCXO/a,
- HenpO(HITBHO MIM HEOOOCHOBAHHOW TOCTIATAN3AIUH,
- IOBTOPHOW TOCTHUTANU3AIMH OOJILHOTO B TEYCHHE IMOJIYroja IIo
OTHOMY U TOMY € 3a00JIeBaHUIO,
- 3aBBIIICHAIO 00BEMa MEAUITMHCKOM TTOMOIIIH,
- COKPAIIICHUIO CPOKOB JICUCHMS MarueHTOB Oosee yem Ha 50% ot
HOPMAaTHUBHOH,
- HO30JIOTHYECKHX (hOopM, oIuiaTa KOTOPBIX OCYIIECTBISIETCS IO
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HOpPMAaTUBY (DMHAHCOBBIX 3aTpar.

- OpraHm3anys ¥ TPOBEACHHUC IITATHBIMU K BHCIITATHBIMHA BpadaMHu-
SKCIEPTaMH YTIIyOIeHHOW 3KCIEePTU3bl KadecTBa MEIMIIMHCKOW MOMOIIH B
COOTBETCTBHE C HOPMATHBHBIMH aKTaMH{, ACUCTBYIOUINMH Ha TEPPUTOPUHU
o0acTu;

- Opranmzamust  pa300poB  BBIABICHHBIX Ne(HEKTOB ¢  BpadeOHBIM
MIEPCOHAIIOM;

- PazpaboTka coBMecTHO ¢ aamMuHucTpanueid JIITY mraHoB MeponpusaTHii 1O
YCTPAHEHUIO  BBIABICHHBIX  HENOCTATKOB B  paboOTe  MEIMIMHCKUX
yUpeKAeHU.

5. 3amuTa MpaB W 3aKOHHBIX WHTEPECOB 3aCTPAXOBAHHBIX IPaKIaH B
cucreme OMC..

TexHOJI0THSI 0KA3aAHUS YCIYIH!

- [Ipuem u paccMoTpeHHe Kano0 U 3asBICHUN 3aCTPaXOBaHHBIX;
-Opranuzamyst ©HOOPMHUPOBAHHUA TPakJaH IO BOIPOCAM OpraHW3aldd U
MOJYYCHUS MEIUITMHCKON TIOMOIIM B paMKaX TEPPUTOPHATBHON ITPOTPaMMBI
OMC;

- Opraamzanus 10ocyIeOHOTO pa3penieHns] CIIOPOB MEXIy MallMeHTaMH U
JITY;

- IlpoBeneHue COLMOJOTMYECKUX HCCIEJOBAHUM  YIOBIETBOPEHHOCTH
HACEJICHUS KaYeCTBOM U 00BbEMOM OKa3aHHs MEIUIIMHCKHUX YCIIYT.

MeToabl OKa3aHUs yCJIYIH:

- Oprasmsamuss B cTpyktype ¢wmmumana Ilentpa 3ammTel  mpaB
3aCTPaXOBaHHBIX U OKCIEPTU3bI KAUeCTBA MEJUIIMHCKOM MOMOILY;

- OkazaHHe 3aCTPaXOBAaHHOMY HACEJICHHIO OCCILIATHBIX KOHCYJIBTaTUBHBIX
YCIYT TI0 BOIIPOCAM IIPaB MAIlMEHTOB;

- [IpoBeneHne omepaTHBHBIX MEPONPHATHN B CIy4asx OTKa3a B OKa3aHUU
MEIULIMHCKON ITOMOIIIH;

- OpraHuzanys ¥ TpOBEJeHHE aHKETUPOBAHUS TPaXIaH ¢ 00pabOTKOW ero
pe3yJabTaTOB U MpoBeleHHeM IeneBsix skcneptus B JIIIY, umerommx
Hamboyilee HU3KWN ITOKA3aTelb yIOBJICTBOPCHHOCTH HACEJCHHS KadueCTBOM
OKa3bIBa€MOM METUIIMHCKOM MOMOILIY;

- OpraHuzamss ¥ TPOBEICHHE LEJIEBBIX JKCHEPTHU3 MO Kaimodam
3aCTPaxOBaHHBIX U OOPAIICHUSIM TPaXIaH;

- Opranms3anus BO3BpaTa Ha JIOCYICOHOM YpOBHE HEIPABOMEPHO
B3UMAaeMbIX JEHEKHBIX CPEACTB 3a MEIUIMHCKYIO ToMolu B cucteme OMC;
- Yyactre Ha 0€3BO3ME3IHON OCHOBE B BEICHHH CYACOHBIX NIEN 10 MCKaM
3aCTpaxOBaHHBIX B KAadecTBE HE3AaBHUCHMBIX OJKCIEPTOB IS  3aIUTHI
3aCTPaxOBaHHOTO JIUIIA;

- [IpoBeieHne pa3bACHUTEILHON PaOOTHI C HACEIICHUEM.

- HCHONb30BaHME B paboTe COOCTBEHHBIX IPOTPAMMHBEIX IPOTYKTOB,
NPOIIEANINX CHCTEMY JOOpPOBONBHOW CepTH(UKANUN MPOTPAMMHBIX
CPEICTB, IPUMCHSIEMBIX B 00S13aT€IPHOM MEUIIMHCKOM CTPAXOBAHHU,

- JIONYyCK IUTaTHBIX BpayeH-dKCIEPTOB K OPraHuU3aldu M IPOBEIEHUIO
OKCICPTU3bl KAYECTBA MEIUIMHCKON TOMOINU TMOCiE 005S3aTeIBbHOTO
CEPTUPUKAIMOHHOTO  OOYYEHHUs MO0 CHenuanbHOCTH  »OpraHu3anus
3/IpaBOOXPAHCHHS U OOMICCTBEHHOE 37I0POBHEY;

- HC pa3rjalicHHE MITATHBIMH W BHCIUTATHBIMH BpPa4aMHU-IKCIICPTAMU
CBE/ICHUH, COCTABIIAIONINX BPadeOHYIO TaifHy, CTABIINX UM H3BECTHBIMHU IIPHU
MPOBEICHNN MEIUIIMHCKOM OJKCIEepPTHU3bI, a TaKXKe COOTBETCTBHE WX
JIEUCTBUH PO ECCHOHATHHON dTHKE ¥ METUITMTHCKOU JIEOHTOJIOTHH.

4.3. OpraHu3alMOHHO-TEXHOJIOTHIeCKast
cXxema OKa3aHHsl yCIyr

B cootBerctBun ¢ 3akoHoM P® ot 28.06.1991.Ne1499-1 © menunuHCKOM
crpaxoBanuu TpaxaaH B Poccuiickoit denpepaunu» W yCIOBHIMHU
MYHUITUITaJIHHOTO KOHTPAKTa

3A0 «Kamntanb MeaunuHackoe cTpaxoBaHue» 00s3yeTcs:

- OCYWIECTBIISITb  JEATEJBHOCTb II0  00S3aTeIbHOMY  MEIMIIMHCKOMY
CTPaxOBaHMIO HA HEKOMMEPUYECKOH OCHOBE;

- 3aKJIIoYaTh JIOTOBOPBI C MEOULUMHCKAMH YYPEXKICHUSIMH Ha OKa3aHHE
MEIMLINHCKOM HOMOLIN 3aCTpaxOBaHHBIM o 00s13aTeILHOMY
MEIUINHCKOMY CTPaXOBaHUIO;

- ¢ MOMEHTA 3aKIJIIOYCHHS JOTOBOpAa MEIUIIMHCKOTO CTPAaXxOBAaHMS BBIIaBaTh
CTpaxOoBaTEJIO WM 3aCTPaXOBaHHOMY CTPAaXOBBIC METUIIMHCKAE TIOJINCHI;

- KOHTPOJHMPOBATH O0BEM, CPOKH M KadeCTBO MEAMIMHCKOW IIOMOIIH B
COOTBETCTBHH C YCIOBHIMH JJOTOBOPA,
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- 3allMIAaTh UHTCPECHI 3dCTPAXOBAHHBIX I'paXKJ1aH

4.4.TpebGoBanus 1o 6€30MaCHOCTH He ycTanoBneHs!

5.TapanTHH Ka4yecTBa yCJIyT: Ha nepuon neficTBrsi MyHHIIMNIAIEHOTO KOHTPAKTa
5.1Cpox  mpenocTaBieHHs  TrapaHTHU
KauecTBa yCIIyr

5.2. O6sem mnpemocraBienust rapantuii | 100% Ha Bechb KOMIUIEKC YCIYT, B COOTBETCTBHH C JCHCTBYIOIIUMH

KadecTBa yciyr MPaBOBBIMH HOPMATHBHBIMH akTaMu P® wu BraguMmupckoit obmacTw,
perynupyomuMu oTHomeHus B cucteme OMC

6. MecTo OKa3aHHUs YCJIyr r.Braagumup

7. ®opma u pasmep obecneuenusi | He TpeOGyercs

HCTIOJTHEHHUSs MYHHIMTIAJTBHOTO

KOHTPaKTa

KonkypcHast koMuccusi IPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 09 u 00 mun. 22 anpens 2009 z00a no ampecy. 600000,
r.Bmagumup, yi.I'opskoro, 1.40.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHH: M.A. Illexupen

N.B. Ammna

B.A. 3aBpsan10Ba

J.B. IlonsHOBCKUHA

CekpeTapb KOMHUCCHHT
M.H. IIIu6acBa

IIpencraBuTens 3aKa3vmKa: E.B. MykoBHUHA

22




