AJIMUHUCTPALIUS TOPOJIA BJIAJJIMUPA

HpOTOKOJ’l BCKPLITUH KOHBEPTOB € 3asiBKaMM Ha y4aCTHEC B OTKPBITOM KOHKYPCE Ne 36-B

MecTo BCKpBITHSI KOHBEPTOB: 600000, r.Banagumup, ya.I'opskoro, 1.36

[aTa 1 BpeMs BCKpBITUS KOHBEPTOB: 24.03.2009 9u 00mun. 10 MOCKOBCKOMY BpeMeHHU
IToBecTka nHA:

BckpbITHE KOHBEPTOB C 3asiBKAMHU HAa y4acTHE B OTKPBITOM KOHKYPCE Ha MPaBO 3aKIFOYHUTh MYHHIIUTATBHBIN
KOHTPAKT Ha OKa3aHHe YCJIYT MO OCYIIeCTBJIEHUIO 00513aTeJIbHOT0 MeTMIIMHCKOI0 CTPaXoBaHUsl paboTHH-
KOB (pMHAHCOBOT0 YNPaBJeHHUs aAMUHUCTpanuu r.Biaagumupa.

BCKpBITI/Ie KOHBCPTOB C 3adBKAMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCE MPOBOAUIIOCH KOHKprHOﬁ KOMHCCHEH B
COCTaBC:

IIpencenarenbCTBYOMINI:
356108 O.B. - HavagbHHWK YNpaBICHWS MYHHUIMIIAIBFHOTO 3aKaza aJMWHHUCTpallik Topoaa Bmamummpa,
npecenaTe’ah KOMUCCHH.

YJieHbl KOMHCCHUU:

Macnosa M.O. - 3aMecTuTEeNb HayalbHUKA YIPAaBICHUS MYHUIUIAIBHOTO 3aKa3a aJIMUHUCTPALMM Topoja
Brnagumupa, HayalbHUK OTH€Ja pa3sMEUIeHHWs MYHMIUMINAIBLHOIO 3aKa3a IyTeM IPOBEJEHUA TOPIOB,
3aMECTUTENb MpeceaTeNsl KOMUCCHUHU.

[lexupeB M.A. - HadaJbHHK OTJAENa TPABOBOTO M HMH(DOPMAIMOHHOTO OOECIIEYeHUs pa3MelleHUs
MYHHUIIMTIAIHHOTO 3aKa3a yIpaBJIeHUS MyHUIIUITAIBHOTO 3aKas3a aJMUHUCTpaluy ropojia Biraaumupa.

Ammna 1.B. - HauanpHUK OT/Iea aHAIN3a, TUIAHUPOBAHUS U OTUETHOCTH YIIPABICHUS MYHUITUTIATHHOTO 3aKa3a
aJIMUHHCTpaluu ropojaa Bragumupa.

3aBbstoBa B.A. - KOHCYJBTAaHT OTHEJda IPABOBOTO M HWHPOPMAIMOHHOTO OOCCIICUCHUS pa3MEIICHU
MYHHUIIMIAIBHOTO 3aKa3a yNpaBJIeHUS MyHULIUITAIBHOTO 3aKa3a aJJMUHUCTpaluy ropojia Biaaumupa.
[onsnoBckuit J[.B. — rTnaBHBIA CHEIUATUCT OTAENa NPABOBOrO M HH(POPMANMOHHOTO oOecnedeHus
pa3sMElIeHHs MYHULHWNAIBHOTO 3aKka3a YIpaBJICHWS MYHHULMIAIBHOTO 3aKa3a aJIMHHHUCTpAlMud TropoJa
Brnagumupa.

CekpeTtapb KOMUCCHH:
[llnGaeBa M.H. - KOHCyAbTaHT OTHeNa pa3MENIeHHs MYHHIIMIIAIBHOTO 3aKa3a ITyTeM MpPOBEACHUS TOPTOB
YIpaBIICHUS MyHUITUIIAIHHOTO 3aKa3a aJIMUHUCTpAIuy ropoaa Branumupa.

Bcero Ha 3acemaHny mpUCYTCTBOBajO 7 YICHOB KOHKYPCHOM KOMHCCHH, 9TO cocTaBisieT 87,5% ot obmero
KOJIMYECTBA YWICHOB KOHKYPCHOW KOMHCCHH.

MyHUIMIAAbHBIA 3aKa34YMK - GUHAHCOBOE yIPaBJIeHNE aIMHUHUCTpaluy T.Biagumupa.
Y1no1HOMOYEHHBII OPraH - YIpaBjieHHE MyHULIUNAIBHOTO 3aKa3a aIMUHUCTpaLy roposa Bnagumupa.
HcrouHuk ¢puHaAHCHMpOoBaHMsA: O10mKeT ropona Bragumupa.

OcHoBanue: I[Ipuka3 HauadbHMKA YIpPaBIEHUS MYHUIUIAIBFHOTO 3aKasza aJMHHHMCTpaluu ropoja Bmamummpa
ot 16.02.2009 Ne 46-11. 13Bemenne ot 17.02.2009 Ne 38 o mpoBeneHHH KOHKYypca OMYOJMKOBAHO B raseTe
«IIepuckon-Brnagumup» ot 17.02.2009 Ne 17.

[peamer MyHHHMOAJBLHOTO KOHTpakTa: OkKa3zaHWe YCIAyr IO OCYHIECTBICHHUIO O00513aTeIbHOTO
MEIUIIMHCKOTO CTPAaXOBaHUs paOOTHUKOB (DMTHAHCOBOTO yIIpaBIeHHs aMHUHHUCTpAIuu I.Bnagumupa.

HavanbHast (MakcMMAaJIbHAs1) IeHA MYHHIIMNAJbHOTO KoHTpakTta: 395 400,00 pyo. (Tpucra meBsHOCTO
[T THICSIY YeThIpecTa PyOJieH), 1ieHa MyHHIIMIIAIBHOTO KOHTPAKTa OMPEICISICTCS Pa3MEPOM €MHOIO COLMAIBLHOTO
HajJora B YacTH, MOIUIOKAIISH yIUlaTe MYyHHIMIATGHBIM 3aKa34MKOM B (DOH/BI 0OS3ATENBHOTO MEUIMHCKOTO
CTPaxOBaHHSI B COOTBETCTBHM C HAJOTOBBIM 3aKOHOMATENHCTBOM Poccuiickoii denmeparmyi B TeUeHHE BCETO CPOKa
JIEUCTBUS MyHULIMIIAILHOT'O KOHTPAaKTA.



1. Jlo OKOHYaHMs YKa3aHHOTO B HM3BELICHWU O MPOBEAEHHHM KOHKypca CpoKa MOAadyH 3asBOK Ha ydacTHE B
KOHKYpce 110 9 uacoe 00 munym 10 MOCKOBCKOMY BpeMeHU «24» mapma 2009 z00a Ovino nonaHo 4 (4eTsipe)
3arc4yaTaHHbIX KOHBEPTA C 3adBKaMU Ha Y4aCTHUC B KOHKYPCE.

2. HemocpenctBeHHO mepell  BCKPBHITUEM KOHBEPTOB C  3asBKaMU Ha ydyacTHUE B  KOHKypce
[IpencenarenpCTBYIOMMIA KOMUCCUN OOBSBHI MPUCYTCTBYIOIINM O BO3MOXKHOCTH TIOAATh 3asSBKH Ha y4acTHE B
KOHKypCE, M3MEHUTh WIH OTO3BaTh IOJAHHYIO 3asiBKy Ha y4acTHE€ B KOHKYpCE 110 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4acThe B KOHKypce. OJIHAKO HUKTO HE U3BSBUII JKEJTaHUE OCYIIECTBUTh HU OJTHO U3
BBITIICU3IIOKCHHBIX JEHCTBUH.

3. Ilpu BckphITHH KOHBEPTOB C 3asBKaMH Ha ydacTue B KoHKypce [IperncemarenbCTBYOIIMM KOMHCCHM B
OTHOLICHUH KaXXI0H 3asBKH Oblia 0OBsIBIIEHA CeqyIOMIas HHPOPMALH:

- HaMEHOBaHHUE U MECTO HaXOXIeHUs (IOpUANIECKUI U OYTOBBIN apec) yJacTHUKA Pa3MEIeHUs 3aKa3a;

- HAJIMYHME CBEJCHUM U JOKYMEHTOB, IPENYCMOTPEHHBIX KOHKYPCHOH TOKYMEHTALIUEH;

- YCIIOBHSI CTIOJIHEHUS] MYHUIIMITAJIbHOTO KOHTPAaKTa, yKa3aHHbIE B TAKOW 3asBKeE.

4. PCSYHBTaTLI BCKPBITHUA KOHBEPTOB C 3adBKaMU Ha Y4aCTUC B KOHKYPCE:

Ne CBeneHHs U TOKyMEHTHI,
3asBKH HamMmeHoBaHME 1 TOYTOBEIN aipec yIaCTHUKA Pa3MEIICHHUS 3aKa3a MPeIyCMOTPEHHBIC
YP3 KOHKYPCHOMW JIOKYMEHTallUeH

3A0 «MenunuHCKas akOUOHEpHash cTpaxoBasg KommaHus» (3A0
«MAKC-Mp); rop. ampec: 115184, Mocksa, yn.Mamas Opabiaka, 1.50,

! ¢mwman 3A0 «MAKC-M» B r.Bmagumupe, nourosiii agpec: 600000, B mammun
r.Baagumup, yn.CronetoBbix, 1.9, /¢ 32-32-98, 42-09-52;
OAO «CrpaxoBas xommanusi «COI'A3-Men», ropumudeckuil aapec:
117997, rtMockBa, yn.Hamerkuna n.16, moutoBwni ampec: 117639,

) r.Mockra, a/s 49; Bnagumupckas mupekius lleHTpanbHoro ¢uuana Y

OAO «COTI'A3-Men», tropuaunueckuit aapec: 600020, r.Braaumwp,
yn.b.Huwxeroponackasi, 1.63-n, nouroBbiii aapec: 600005, r.Bmagumup.
OnexTponprOOpoBCKUii poesn, 1.2-a, T/¢ 23-43-37, 42-22-99;

3A0 «Kanutanb Meaununckoe crpaxoBanue», 115088, rMocksa, 2-oit
IOxnomopToBeid  Tpoesn, .18, crp.2, ¢umman 3A0 «Kanuranb
3 MenunuHckoe cTpaxoBaHue» B TrBuagumupe top.aapec: 600015, B nanuuun
r.Bnagumup, yn.Pasuna, x1.21, mouroBsrii agpec: 600000, r.Bragumup,
ya.Cnacckas, 1.4, T/ 32-68-25, 45-18-32;

00O «CrpaxoBas kommanus «MHTOCCTpax-M» rop. ampec: 115998,
rMocksa, yn.llataumkas, .12, crtp.2, mouTtoBEI ampec:117105,
4 rMocksa, yn.Haratuuckas, a.1. ctp.14, /¢ (495) 232-34-91, dunman B nanuuun
000 «CK «Muroccrpax-M» B r.Bnagumupe, nourtossrii agpec: 600000,
r.Brmagumup, yn.Cracekast, 1.4, 1. 32-62-59.

5. YcnoBus ncnonHeHHAS MYHUIUIIAJIBHOTO KOHTPAKTAa, 3asBJICHHBIC YHaCTHUKAMH PA3MCIIICHUS 3aKa3a:

1. 340 «Meduuunckasa akuuonepnas cmpaxoseas xomnanua» (340 «MAKC-M»): rwp. adpec: 115184,

2Mockea, yn.Manasa Opovinka, 0.50, ¢punuan 340 «MAKC-M» ¢ 2.Bradumupe, noumossiii_ adpec: 600000,
2.Bnaoumup, yn. Cmonemoswix, 0.9:

Hpe;maraeMble Ycdi10BUA 3AKITIOYCHUA MYHUIIMIIAJIBbHOI0 KOHTPaKTAa:

HaumeHoBaHue ycayr [Tokaszatenn
1.06wem yciyr YucneHHOCTh paOOTHUKOB (PMHAHCOBOTO YIpaBJICHHs aIMUHHCTpanuu r.Bragumupa-52
YEJIOBEKA.

2.CTOUMOCTbD YCIIYT U YCIOBHUS

(hMHAHCHPOBAHUSL:
2.1.CtouMoCTh yCIayr 395 400,00 py®. (TpHcTa AEBSHOCTO IISITH THICSY YETHIpecTa pyoOureit)
2.2.YcnoBus puHaHCHPOBAHHUS: CrpaxoBarenb MPUHAMAET Ha ce0st 0053aTeNbCTBa YIJIAYMBaTh CTPAXOBbIE B3HOCHI Ha

00s13aTeNIbHOE MEANIIMHCKOE CTPaXOBaHNE Pa0OTAIOIINX IPaXKIaH B COOTBETCTBUH C
ITonoxxeHneM o MOpsiAKE YIIJIaThl CTPAXOBBIX B3HOCOB B DeniepanbHBIA U TEPPUTOPHUATIHLHBIN




¢onast OMC, yrBepxaeHHbIM [locTanoBnenuem BepxoBHoro Coseta Poccuiickoit @eneparnuu,
Wuctpykuueit o mopsake B3UMaHUS M ydeTa CTPaxoBBIX B3HOCOB (Iu1aTexeit) Ha OMC,
yrBepkaenHoit [TocranoBnennem CoBera MunncTpoB — [IpaBurenscTBa Poccuiickoit
Oenepanmu. CraBku ECH B wactu otuncienuit B @POMC u TOOMC ycraHaBauBaroTCs
Hanoroseim Kogekcom Poccuiickoit @enepanun.

®duHaHCHPOBaHHUE CTPAXOBON MEIUINHCKONH OpraHU3aI[y OCYIIECTBISIET
TepputopranbHblid porn OMC B mopsiKe U Ha yCIIOBHUSIX, IPEAyCMOTPEHHBIX B JloroBope o
(uHaHCHPOBaHUH, 3aKkirodeHHOM Mexy T® OMC u cTpaxoBoil MEIUIIMHCKON OpraHn3anneH.

[omydaennsie or BO ®OMC cpencta OMC cTpaxoBble METUIIMHCKIE OPTaHU3aLUI
HCHOJIB3YIOT Ha OIUIATY MEJMIMHCKHX YCIyT, (JOPMHUPOBAHHE PE3EPBOB, HA OILIATY PACXOJOB Ha
Benenue nena mo OMC, mo HopMaTHBaM, yctaHoBIeHHBIM BO ®OMC.

Pacuersl Mexany cTpaxoBOi MEIUIIMHCKONW OpraHu3alueil ¥ MEAULIMHCKUM YUpEXKIeHUEM
IIPOM3BOAMTCS ITYTEM OILIATHI €F0 CYETOB MEUIIMHCKOIO YUPEKACHHS.

2.3.®opma, CpOKHU U HOPSJOK
OILIAThI YCIIyT

Besnanmunslii pacuer B pyonsix PO B cooTBETCTBHM ¢ JEHCTBYIONINM HAaJIOTOBBIM
3aKoHOaTebcTBOM P®D, B cooTBeTCTBHMHM CcO cTaThel 241 HK PO

3.Cpoku OKa3zaHHsl YCIIVT:

C MOMEHTA 3aKJIF0YEHHUs] MyHUIMIIAIBHOTO KOHTpakTa o 31.12.09

4.KauecTBo yciyr:
4.1.Meponpuarus 1mo
obecriedeHnIo KadecTBa

B oTnene koHTpoOIS KadecTBa MEAUIIMHCKON TIOMOIIM | 3AIUTHI IPAB 3aCTPaXOBaHHBIX
paborator 19 Bpaueii-3KCIIEPTOB, IMEIOMIUX BBICIIYIO U IIEPBYIO KATETOPHIO, a TAKXKE CTEIICHb
KaHJMaTa MeIUIUHCKUX HayK. {11 IpOBeIeHNS SKCIICPTHU3BI KauecTBa MEAUIIMHCKOH OMOIIH
BCE BPAauU-IKCIIEPTHI UMEIOT CEPTU(PUKATEL

C 01.02.08 r. Bo Bnagumupckom pumnane 3A0 «MAKC-M»y pabotaet Kpyriocyrounas
JUCTIETUEpCKas ciayx0a ¢ moakmoueHrneM k cetd MTT, uto obecnieurBaeT OeCIIaTHBIH 3BOHOK
JUTS 3aCTPaxOBAaHHOTO U3 JIt000i# Touku PP, B T.4. u ¢ MobmisHOTO Tenedona. Homep tenedona
KL B r. Bnagumupe 8-800-555-99-03

IIpn 3axmroyennn qorosopa Ha JIIII cTpaxoBIMKOM H3y4aroTCs HATHINE JTHICH3UH,

KaJpoBblii coctaB nepconana JIITY, yciaoBus, B KOTOPBIX IPEJOCTaBISIETCS MEAULIMHCKAS
TIOMOIII, YTO MOYKHO PAaCIIEHHBATh KaK MpPEIBAPUTEIBHYIO 3KCIEPTU3Y KauyeCcTBa MEAUIIMHCKOM
TIOMOIIY, KOT/[a JAeTCs OLICHKA MPEXKE BCEro MOTCHIMAIBHOW BO3ZMOXKHOCTH IIPEXOCTABICHHS
na"aeM JITTY MenuIuHCKOM MOMOIIM HaAJIeXKallero KayecTna.
KauecTBO MEAUIIMHCKO ITOMOLIH, ITPEIOCTABICHHON 3aCTPaXOBaHHBIM 110 0053aTEILHOMY
MEIULIMHCKOMY CTPaXOBaHHIO, OCYIIECTBISETCS CTPAXOBOM MEIUIIMHCKON OpraHu3alueil B
COOTBETCTBHHM C MOPAAKOM MPOBEICHUS IKCTIEPTHU3bI KAUECTBA MEAMIIMHCKOM MOMOIIH B CUCTEME
00513aTeTPHOI0 MEANIIMHCKOTO CTPAaXOBaHUS HACEJICHUS TEPPUTOPHHU CTPaXOBAaHUS,
YTBEPKIaeMbIM MUHHCTEPCTBOM 31IpaBooXpaHeHus cyorekTa PO mo cormacosanuto ¢ TOOMC.
Mo xoHTpOITIO KayecTBa MEIMIUHCKON ITOMOIIHN CHENATNCTaMH KOMITAHHH IIPOBOJISTCS LieNIeBEIe
IIPOBEPKH (10 00paIeHUsIM 3acTpaxoBaHHBIM, IpH Hecornacuu JIITY ¢ pesynpratamu SKMIT),
IUIaHOBBIE TIPOBEPKH.
Jlns npoBenenust skcneptussl MeguuuHckoi nomomy 3A0 «MAKC-M» umeeT nporpaMMHble
MPOYKTBHI, TIO3BOJISIONINE OCYLIECTBISATH KOHTPOIb 00bEMOB CTAI[MOHAPHOH 1 aMOYJIaTOpHO-
MONUKINHUYECKOH MOMOIIY, IPEACTABIEHHON B cueTe-(pakType Ha OCHOBE
aBTOMATH3UPOBAHHOTO aHaiM3a 6a3 maHHEIX JIITY; aBTOMaTH3aIIIO0 TPOBEICHUS TEKyIIeH
TEeXHUIECKOH U MEIUKO-3KOHOMHYIECKOH IKCIIEPTH3HI CUETOB (haKTyp U PEeCTPOB MEIHUIIMHCKIX
yeayr, BeicTaBineHHBIX JIITY uist omatsl; popMupoBaHKe JIUIIEBOTO CYETa 3aCTPAXOBAHHOTO H
€ro MeJMKO-IKOHOMUYECKas KCIEPTH3a; (OPMHUPOBAHIE U IKCIEPTH3a JTHUIEBOTO CYETa
crneruanucra gagsoro JIITY; aBTomaTn3anms otr6opa pabounx MaTepuasIoB ISl OpraHu3aluH
MPOBEICHUS TUIAHOBOH | 11eneBoit sxcnepTu3 B JIITY; hopmMupoBaHue peecTpoB aKTOB IKCIIEPTHU3.
Cremuanuctamu punuana 3A0 «MAKC-M» B r. Bnagumupe npoBogUTCs cOIMaNbHAast
9KCTIEPTH3a YOBIETBOPEHHOCTH HACEIEHNs — aHKETHPOBAHUE 3aCTPAXOBAaHHBIX I'PAXK/AH 10
BOIIPOCaM KauecTBa U OPraHMU3alUy IPEeJOCTABICHUS MeIUIUHCKOH momMoru B JIITY
Bnagumupckoii o0macTu.

4.2.MeTobl ¥ TEXHOJIOTHS
OKa3aHUs yCIIyT

3A0 «MAKC-M)» BbIONHSET (GYHKIUH CTPAXOBIIUKA B COOTBETCTBUH C (he/lepabHBIMU 1
PETHOHAIBHEIMI HOPMAaTUBHBIMH JOKYMEHTAMH, PETJIaMEHTHPYIONIMH 00513aTelIbHOe
MEIUIHUHCKOE CTPaXxOBaHUe

B cooTBeTCTBHM ¢ METOANUECKUMH pa3pabOTKaMU U HOPMATUBHBIMHU JJOKyMEHTAMH
DOMC B 3A0 “MAKC-M” pazpaboTaHbl U BHEAPEHBI CUCTEMBI YU€Ta U MPOrPaMMHO -
TEeXHUYECKHEe KOMIUIEKCHI, 00ECTIEUNBAIOIINE PEIICHNE BCETO CIIEKTPa 3a4a4 M0 peaan3aiun
3akoHa P® 0 MeanmmHCKOM CTpaxoBaHHU HaceneHHs B PO, B COOTBETCTBHHM M HA YCIOBHUSIX
[porpammer OMC naceneruto PO

3A0 «MAKC-M» pacnonaraet COBpeMEHHbIMU IIPOrpPaMMHBIMU KOMILIIEKCAMU,
HCTIOB3YeMble CIEHAINCTaMI KOMITAaHUH JJISI PEIIeHNUS] Pa3INIHBIX 3a/1a4d 0053aTeIbHOTO
MEIUIHMHCKOTO CTPaXOBAHUS:

B xommannu “MAKC-M” paGoTaroT YeThIpe MOJCUCTEMBI €IUHON aBTOMATH3UPOBaHHON
CHCTEMBI YIIPABIEHHS CTPAXOBAHUEM:

- OICUCTEMA y4eTa 3aCTPax0BaHHOTO HaceJIeHHs, BeieH!s1 PeecTpa 10roBopoB cTpaxoBaHUs U
BesieHns Perncrpa 3acTpaxoBaHHOTO HACENEHNS B pa3pe3e PeTHOHOB CTPAXOBAHHS U B IIEJIOM IO
Kommannu,

- moacuctema Acy JIITY, obecrieunBaromast pereHre 3a1a4 00s3aTeIbHOT0 U J0OPOBOIEHOTO
MEJIUIMHCKOTO CTPaxoBaHus: ydeT okazaHHOH JIITY MeaunuHckoil moMouny, yuera oka3aHHOU
MeIUKaMEHTO3HOH MOMOIIH (y4eT BBIIMCAHHBIX PELIENITOB M MEANKAMEHTOB, 00padoTKa JaHHBIX
00 OTHYIIEHHBIX anTeKaMH MeANKaMeHTax), pOpMHUPOBaHHs TOCYAAPCTBEHHOW CTaTUCTHYECKON
OTYETHOCTH, MOTYUESHUS AaHATUTHIECKHUX CTPABOK ISl IPUHATHUS YIIPABIEHUECKUX PEeIIeHHH Ha




yposae JIITY u Ynpasnenus 31paBooxpaHeHus; GOPMUPOBAHUS U yUeTa JUIEBBIX CYETOB Ha
[POJICYEHHBIX NTALUEHTOB 110 BUAAM OILIATHI 38 MEANLMHCKYIO OMOLIb, (opMHUpoBaHUs
JIUIEBHIX CYETOB Ha CIEIHAINCTOB B pa3pe3e 00bEMOB M BUIOB OKa3aHHOW MEAUIIMHCKOH
TTOMOIIIH.

- noacucrema ACy CMO, obecrieunBarormast perreHne KOMIUICKca 3a4ad MeJHIIHCKOTO
CTpPaxoBaHHS U AaHAIUTHIECKOH 00pabOTKY HOJTyIeHHOH HH(POPMALMK Ha YPOBHE CTPAXOBOH
KOMIIaHHH.

- OZICHCTEMA MOATOTOBKH, BEJCHHsI HOPMaTHBHBIX M cripaBouHbIX 0a3 nanHbix (HCH) st
CHCTEMBI aBTOMATH3UPOBAHHOTO yueTa MeAUMHCKUX ycuyT B JIIIY u npoBeneHus Meauko-
3KOHOMUYECKOH 3KCIEPTU3BI.

[porpammustii komruieke «PETUCTP»

[IporpaMMHEBIii KOMILIEKC 00eCIIeunBaeT NePCOHU(UIIMPOBAHHBIA yIET 3aCTPaXOBAHHOTO
HaceJIeHus1, 0pOpPMIICHHE CTPaXxOBOTO MOJIKCA 3aCTPAXOBAHHOTO, YUeT OJIAHKOB BBITAaHHBIX
CTPaxOBBIX ITOJHUCOB, GOPMUPOBAHUE IEKTPOHHOM 0a3bl PerucTpa 3acTPaxoBaHHOTO HACEICHNS,

(bopmupoBaHue 6a3bl JaHHBIX Il OOHOBJICHHS CBOJHOTO PETHCTpa KOMIAHHUH, CTATHCTUYECKHUN
OTYET O COCTOSIHUYU PETUCTpa 3aCTPaXOBAaHHOIO HaceJeHus; yueT 3axiatoueHHbIx CMO norosopos
CTPaxOBaHHs CO CTPaxXOBLIMKaMH, GOPMHUPOBAHUE HIEKTPOHHON 6a3bl JOrOBOPOB CTPAXOBAHMS,
(dopMHpOBaHHE OTYETOB U CIPABOK IO 3aMPOCY, AKTYATH3aIHI0, B COOTBETCTBUU C MOPSAKOM,
omnpenensieMbiM oHIOM.

[porpammusiii kommieke «MAKCHUME]]»

BBoJ TaHHEIX ¢ IEPBUYHBIX HOCHUTENEH (TaJOH aMOyJIaTOPHOTO ITAIMeHTa, KapTa BEIOBIBIIETO HX
CTaMoHapa) 00 oka3zaHHOI MequIUHCKOM oMoty B JIITY, BexeHne 3eKTpOHHOM KapTOTeKn
nanuenToB B JIITY, odhopmiieHre TaioHOB aMOyaTOPHBIX MAlMeHTOB B peructpatype JIIIY.
[epconudumupoBaHHbIil yueT okazaHHOU MeaUIUHCKO# momomu B JIITY, Benenne HCU B JIITY,
¢bopmupoBanue peectpos 1o ¢popmam oruiatsl B JIITY, popmupoBanue cueToB-hakTyp Ha OIIATY
MEIULHHCKOHN MOMOIIH, (OPMHUPOBAHIE OTYETOB 10 opMaM rocyaapcTBEHHOH MEIUIIMHCKOM
CTaTHCTUIECKOI OTYETHOCTH, TEXHOJIOTUIECKHUI KOHTPOJIb BBEICHHOH HH(OPMAIINIL.
ObecnieunBaeT BeJCHNE IEPCOHUPHUINPOBAHHOTO YIeTa MEAUIIITHCKOW TOMOIIIH, OKA3aHHOM
3aCTPaxOBaHHBIM IPaKAaHaM YUPESKACHUIMH 3APABOOXPAHCHNS, aBTOMAaTH3UPOBAHHYIO
MOJJEPKKY MEIUKO-?KOHOMUUYECKON SKCIIEPTU3bI PEECTPOB CUETOB 32 OKA3aHHbIC MEJULIUHCKHE
YCIIYTH.

[Iporpammuslit kommeke «IKCITEPT»

OKCIepTH3a peecTpoB OKa3aHHOM MEIUIIMHCKOM MOMOIIM B COOTBETCTBUU C TPEOOBAHHAMHU
MOJIOXKEHUsI 00 IKCTIEPTHOM KOHTpode 1o nporpamme OMC, hopMupoBaHne OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaxX HPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3NPOBAHHBIH 0TOOD
CTPaxOBBIX CITydaeB JUIs IIPOBEACHUS INIAHOBBIX U LeNeBHIX dKkcriepTr3 B JIIIY, yuer peectpa
AKTOB KCIICPTH3HL

INepconnduupoBaHHbIA yIeT 3aCTpaXxOBaHHOTO HACEIEHHs BKIIIOUAeT B ceOst BeneHue Peectpa
JIOTOBOPOB CTpaxoBaHMs U Perucrpa 3acTpaxoBaHHOIO HACENEHUs; PErUCTpaLiio BHOBb
BBIJIAaHHBIX I10JIUCOB; rallieHUEe HEACHCTBUTEIbHBIX II0JIUCOB; BHECEHUE U PETUCTPALUIO
W3MEHEHHUH B PEKBU3UTAX paHee BBIMMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OMINOOK MPU
pErucTpanyy CTpaxoBbIX IIOJIHUCOB B CHCTEME y4eTa; popMupoBanue cBogHoro Perucrpa
3aCTPaxOBaHHOTO HACEIEHHs; (OPMHUPOBAHHE CTATHCTHIESCKOH OTIeTHOCTH 10 Peructpy (c
YIETOM II0JI0-BO3PACTHBIX U CONMATBHBIX ITapaMeTpoB); (OpMUpOBaHUE Oa3bl JAHHBIX IO
JIOTOBOpaM CTpaxoBaHMs; popMUpOBaHKE peecTpa IOTOBOPOB CTPAXOBAHMSI.

B perunonax, rne 3A0 « MAKC-M» ocymmiecTBisieT (yHKIUH CTPAXOBIIHKA, CO3AHBI
npeacTaBuTenbcTBa KoMnanuy ((Guianasl, TeppUTOPHAEHBIE OTIEIbI, MYHKTHI BBIIAUH MOJIUCOB
OMC), KOTOpbIE OCYILIECTBIISIIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C 3aKOHOATEILCTBOM,
HOPMaTUBHBIMH MPaBOBBIMU aKTaMU CyOBeKkTOB PD (TeppuTOopuu CTpaxoBaHUs), HOPSAKOM,
onpenensieMbiM Td OMC, 3axil04eHHBIMU JOTOBOPAMH CTPaXOBaHHUSL.

Bo Bragumupckoit obmactu, tae 3A0 «MAKC-M» Takke ocymiecTBIIeT GpyHKIUH
cTpaxoBIIuKa, AeicTBYeT 1 ¢umman Kommanuu, 11 TeppuTopranbHBIX OTAEIOB U 2 MyHKTa
Bermaun onrcoB OMC. Bee npezncraBuTenscTBa KOMIIAHAHN Ha TEPPUTOPUH 00JIACTH OCHAIICHEI
KOMIIBIOTEPHOH, OPTTEXHUKOH, TeIe()OHU3NPOBAHEI, 00BEIHMHEHBI JIOKATEHOH CEThIO, IMEETCS
JIOCTYI B UHTEPHET.

B ®umane 3A0 «MAKC-M» r. Baagumupa uMeercst oTaes1 HHGOPMAIHOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHHUECKUM 00ECTIEYeHHEM U TPOrpaMMHBIMU
CpeicTBaMHU, HEOOXOJUMBIMHU 711 paOOTHI 10 003aTETBHOMY MEIUIIMHCKOMY CTPaXOBaHHUIO,
aIalTHPOBAHHBIX K TPeOOBAaHMUAM TePPUTOPHATBHON mporpamMMel OMC:

®  KOMIUIEKC IPOTPaMM MO aBTOMATH3UPOBAHHOMY (DOPMHUPOBAHUIO H BEICHHUIO peecTpa
3aCTpPaxOBaHHBIX;

®  KOMIUICKC IPOrpaMM aBTOMaTU3MPOBAHHOTO MEIHKO-IKOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOMW 3aCTpaxOBaHHBIM MEAMLIMHCKOHW MOMOIIIH, obecrieunBaromuii mposepky 100%
NpebsBICHHBIX K oruiate cueToB-¢haxtyp JIIIY Ha cooTBeTCTBHE TEPPUTOPHAIBLHOM ITporpaMme
OMC;

®  [IporpaMMHOE 0OecCTeueHHe Mo MPOBEACHHUIO SKCIEPTU3bI KAUeCTBA MEIUIIMHCKON
TIOMOIIIH;

*  [epCOHM(HIMPOBAHHBIA yIeT 00bEMOB U CTOMMOCTH MEANINHCKON IIOMOIIIN;
(opMHEpOBaHUE TOCYIapCTBEHHOH U BEIOMCTBEHHOH OTYETHOCTH, IPEAYCMOTPEHHOH B CHCTEME
OMC.

B3anMoOTHOLIEHHS cTpaxoBaTelis U CTPaXOBOM MEAUIIMHCKONW OpraHu3aluy 0pu




00513aTeTbHOM MENIIMHCKOM CTPAaXOBaHUH OCYIIECTBIIAIOTCS Ha OCHOBAaHUH JIOTOBOpa
CTPaxOBAHHUSL.

B 3A0 «MAKC-M» npu obparieHun padoTaronuii Tpak IaHHH MPEIbSBISACT JOKYMEHTBI,
npexycMoTpeHHble [TonoxxerneM o mopsiake nHGOPMAIIMOHHOTO B3aNMOAEHCTBHS B CHCTEME
00513aTeTbHOI0 MEIMIIMHCKOTO CTpaxoBaHus Ha Teppuropuu u nmuckMamu TOOMC. MHcniekTop
3aHOCHT JJaHHEIE B «KypHaa perucTpanyn 3acTpaxoBaHHEIX IO IOTOBOPY», 3aTEM B
MPOrPaMMHBIN MPOIYKT IO BEJCHUIO NePCOHU(UIIMPOBAHHOTO yueTa 3acTpaxoBanHbIX AVIC
«OMCy, ycranosneHHbI Ha I1K nHCIEKTOPOB. 3acTpaxOBaHHBIN IPOBEPSET JaHHBIC HA
pacrnedJaTaHHOM MOJIHCE U paciuceiBaeTcs B «KypHaie...».

CtpaxoBoil METUIMHCKUH TOIHC 0043aTENBHOT0 MEUIIMHCKOTO CTPAXOBAHHS SIBIISIETCS
JTIOKyMEHTOM, YZOCTOBEPSIONINM 3aKIIOYEHIE JOT0BOPA MEIUIUHCKOTO CTPaXOBaHUS IPaXKIaH.
BraHky MONMCOB MOMTY9al0T HAYaTbHUKH TEPPUTOPHUATBHBIX OTIEIIOB C yI€TOM OCTATKOB HA
ITyHKTaX BbLAAa4M IOIUCOB. ExeMecsuHO cocTaBiseTcs OTYET O ABUXKEHHUHU IIOJIUCOB, TIe
YKa3bIBAa€TCs OCTATOK HA HAYaJI0 OTYETHOIO IIEPHOa, KOJIUYECTBO IOJIyYSHHBIX MIOJIHCOB,
KOJINYECTBO BBIIAaHHBIX ITOJINCOB, UCIIOPYEHHBIX, OCTATOK HA KOHELl OTYETHOTO MIepUOIa.
[MorameHHble NONUCHI, UCIIOPYEHHBIE OJIAHKHU MOJIMCOB OQOPMIIIOTCS AKTOM IpHeMa-Tepeiad.

OcHOBaHHEM [T 3aKJIIOUSHUS OTOBOpa 00513aTETBHOTO MEIUIIMHCKOTO CTPAaXOBAHUS
paboTaromux rpaxxaaH spisroTcss CBUAETEIBCTBO O perucTpanuu B TeppuropuanbHoM (oHzae
00513aTeTPHOT0 MEANIMHCKOTO CTPAaXOBaHUs, CBUAETEIHCTBO O IOCTAHOBKE HA YUET B HAJIOTOBOM
opraHe 1o MecTy HaxoxkaeHus. CTpaxoBaTeNb NPEAOCTAaBISIET CIUCKH 3aCTPAXOBAaHHBIX C
yKa3aHHEeM JJaHHBIX B COOTBETCTBHHU ¢ [lonokeHHeM o mopsake HHPOPMAHOHHOTO
B3aMOJICHCTBUS B CHCTEME 0053aTEIEHOTO MEUIIMHCKOTO CTPAXOBAHUS HAa TEPPUTOPHH.

B ¢wmane 3A0 «MAKC-M» 1. BinaauMmupa mouchkl BEIIAKOTCSA U JOCTABIISIOTCS
CTpaxoBaTeJIo B TeUeHHE | JHS ¢ MOMEHTA IIPEI0CTABICHHS CITMCKOB 3aCTPAaXOBAaHHBIX, JIHOO
HETIOCPEICTBEHHO B IPUCYTCTBUH MPEACTABUTENS CTPAXOBATENSA B TEUEHUH 25 CEeKYH]I.

[To 3akmrouennsiM gorosopam OMC Benercs peecTp ¢ ykazaHnueMm Ne 1orosopa, 1aTbl
3aKITI0YEHHS, KOJMYECTBA 3aCTPaXOBaHHBIX, apeca CTPaxoBaTeIs.

Benenune nepcoHUGUINPOBAHHOTO YUeTa MEAUIIMHCKONW TOMOIIIH, OKA3aHHOM
3aCTpaXOBaHHBIM IPaXkJaHaM YUPEXICHUAMH 3PABOOXPAHEHUS OCYLIECTBIIAETCS C IOMOILBIO
MH()OPMAIIMOHHBIX TEXHOJIOTHH, TO3BOJISIIOIIIX ITPOU3BOUTH YIET BCEX BO3PACTHBIX KaTeTOpHit
(y4eT MEeIULUHCKOM MOMOIIY, OKa3aHHOI MallueHTy, B COOTBETCTBHUHU ¢ nporpammoit OMC;
(opMupoBaHue cueTOB-(PaKTyp JUIs OIUIAThl aMOYIaTOPHO-TIOIUKIMHIYECKON U CTallMOHAPHON
TIOMOIIH 32 OKa3aHHYI0 MEJULHCKYIO TIOMOIIIb; YUET BBIIMCAHHBIX NAIIMEHTaM MEIUKaMEHTOB;
(opMHpOBaHHUE NONOTHUTENBHBIX PEECTPOB U CUETOB IS TOCIIEYIOIIEH OILIaThl CIIyuacB
JUTITENIFHOH TOCIUTAIH3AINY; (JOPMUPOBAHKE OTIETOB 10 HArPy3Ke CHEIHAINCTOB 1
noapazaenenuii JIITY (o0beM oka3aHHOI MEIUIIMHCKON TTOMOIIIN)); B3anMopacuets ¢ JIITY;
B3anmopacuetsl ¢ T OMC; moAroToBKa MIIaHOBBIX 00bEMOB MemuIMHCKON oMoty JITTY Ha
TOJI; IPOTPAaMMHBIH KOMILIEKC, 00eceYnBaroNnii GopMHupoBaHKe JAaHHBIX O BHIOJIHEHUH
ITaHOBBIX Noka3atenelt JIIIY momecs4Ho U B L1eJIOM 32 EPUOJI; KOHTPOJIb BBIITOIHEHUS
MECSYHBIX 00EeMOB MeANIIMHCKOI rTomont 110 JITTY u pernony crpaxoBanust; GopMUPOBaHUS
(MHAHCOBOU M TOCYAapPCTBEHHON CTaTHCTHUECKOH OTUYETHOCTH; PELICHNEe KOMILIEKca 3a/1a4
MEIUILUHCKOTO CTPAXOBAHUS U aHATUTUIECKOH 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE
cTpaxoBoif komnanu. [IporpaMMHEI KOMITIEKC 00ecednBaeT pacyeT ceOeCTOMMOCTH BCETO
CIEKTpa JAEeTAIFHBIX MEIUIUHCKHUX YCIYT, peAcTaBIeHHBIX Kiaccudukaropom (B pyosx) Ha
OCHOBE ITapaMeTpoB U SIKOHOMHYecKHX NaHHBIX JIITY, a Takke pacueT cebeCcTOMMOCTH JIeUeHHS
3a00JIeBaHMs 110 3aKOHUCHHOMY CIIy4alo Ha OCHOBE IIPHMEHEHUS B CUCTEME yIeTa MEeANKO-
SKOHOMUYecKux cranaaptoB (MOCoB).

Cucrema pacueToB Mexy cyobektamu OMC perynupyercst J0roBopamy ¢
tepputopransHeiMu porgamu OMC (moroBop Teppuropuanbaoro Gporga OMC co ctpaxoBoit
opraHu3zanuei (TUOBOH JOrOBOP yTBEPXkIEH THUIIOBBIMH IIPAaBHIIAMH 0053aTE€IBHOTO
MEIUIIMHCKOTO CTPaxOBaHus rpakaaH, yreepxkaeHHBX @DPOMC ot 03.10.2003 r. Ne 3856/30-3/
1 (C I3MEHEHUSAMH); ¥ IOTOBOPAaMH Ha MPEIOCTaBICHUE JIeueOHO-PO(YMIAKTHYECKOI TOMOIIH ¢
JIITY, uMeromuMy COOTBETCTBYIOIIYIO JIUIICH3UIO Ha OKa3aHHE MEJUIUHCKOM TOMOIIb B
COOTBETCTBUH C TeppHTOpHAILHEIME POrPaMMaMHK T'OCYIaPCTBEHHBIX FapaHTHIl OKa3aHHs
HACeJICHUIO OECIIIATHOW MEAMIIMHCKOH TOMOLIH.

3A0 «MAKC-M» ¢ yuerom 3aKJIIOUE€HHBIX JOTOBOPOB U UMEIOLIUXCSI B KOMITAHUU
MIPOrPaMMHBIX TPOAYKTOB OCYIIECTBISIET B3auMopacueThl ¢ cyobekTaMu OMC B COOTBETCTBUU
C HOPMAaTUBHBIMHU JJOKyMEHTaMH, PETJIAMEHTUPYIOIMMHU CHCTEMY B3aUMOJAEHCTBUS Ha
TepPUTOPHH:

- TeppuropuanbHoi porpaMMoi TOCYAapCTBEHHbBIX FApaHTUN OKa3aHMsI HACEIIEHUIO
OecrIaTHOM MeIHUIIMHCKOH oMoy, yTB. [ToctanoBnernem [IpaBntenscTBa cyonexta PO

- TlomoxeHueM 0 TOPS/IKE OIUIATH MEIUIMHCKUX YCIYT B CHCTEME 0053aTeILHOTO
MEIUIIMHCKOTO CTPaXOBaHMs HACeNEHHs], YTBEP)KICHHBIM Ha TeppUTOpUH cyObekTa PO

- TapudHusM cornamieHuem, IeHCTBYIOIINM Ha TEPPUTOPUU

- TlonoxeHueM o nopske GOPMUPOBAHMS U UCTIONB30BAHHS CTPAXOBBIX PE3EPBOB U
CPEACTB Ha BeICHHE /IeNIa CTPAXOBBIX MEANUIIMHCKUX OpPraHU3aluii», yrepxaeHHbx TO OMC

- «([TonoxxerueM o mopsake HHHOPMAIMOHHOTO B3anMozaeicTus B cucteme OMC Ha
TeppuTopuu cyorexTa PO

Cucrema B3aumopacueToB Mexxty TOOMC - dmmanom 3A0 «MAKC-My» —
MEIUIIHCKIMH YIPEKICHUSIMA CTPOUTCS HA OCHOBE CIIEAYIOIIUX IPHHIINIIOB:
TOOMC puHAHCHUPYET CTPAXOBYIO METUIIMHCKYIO OPraHU3allMI0 Ha OCHOBAHUHU




noroopa TOOMC co cTpaxoBoil MEAUIIMHCKOW OpraHU3aIlieH.

@unancupoanne CMO ocyectsistercs o qupGepeHInPOBaHHBIM MOAYIICBbIM
HOPMAaTHBAaM, PACCINTAHHBIM B COOTBETCTBUH ¢ «MeToaukoil pacuera quddepeHInpOBaHHBIX
MOYIIEBEIX HOpMAaTUBOB ¢uHaHCcHpoBanus OMC , yreepxaeHHoit T® OMC.

B cooTBeTCTBHM C TOTOBOPOM (DMHAHCHPOBAHHS 00S3aTEIHHOTO MEIUIIMHCKOTO CTPaXOBaHHUS
3A0 «MAKC-M» u Bragumupckoro obmactaoro @onna OMC, cTpaXxOBIIMK €KEMECTIHO
(dopMmupyeT U3 HoNy4eHHBIX 0T DOH/Ia CPEACTB B COOTBETCTBHH C YCTaHOBJICHHBIMU
HOPMaTHUBAMHU:

- CpPeACTBa Ha OIJIATy MEAUIUHCKUX ycIyT — 99,1%,

- cpeacTBa Ha BeaeHue aena — 0.9%,

- (hoHx oTUIATHI TPyHa- B pa3Mepe He 6onee 60% cpencTs Ha BEICHUE Aea.

IMpyn HammIry cBOOGOAHBIX CPEACTB MOCIE OILIATHI CUYETOB 34 OKA3aHHYI0 MEAUIMHCKYIO OMOIIb
(dopmupyetcst 3anacHoi pe3eps. I1opsIok UCIIONE30BaHMs CTPAXOBIIUKOM (PUHAHCOBEIX
pe3epBoB ycranasiubaeT @oug OMC.

Yka3zaHHbIE CpEICTBA UCIIOJIB3YIOTCS CTPOTO IO [eJICBOMY Ha3HAUEHHIO B COOTBETCTBUHU C
JIEUCTBYIOIIMMH HOPMAaTHBHBIMU IOKYMEHTaMHU.

Pacuets! Mmexny cTpaxoBoii MenurHcKoi opraruzaiuel (TOOMC) 1 MeAUITMHCKUM
YUIPEKAECHUEM TIPOM3BOAATCS ITyTEM OIUIATHI €10 CUETOB MEAUIIMHCKOTO YUPEXKIEHHUS B
cootBeTcTBUH C [To0’KeHNEM 0 MOpSAAKe OIUTATHl MEAUIIMHCKUX YCIYT B CUCTEME 00s3aTeIFHOTO
MEIHUIHCKOTO CTPAXOBAHHS.

Oummanom 3A0 «MAKC-M» B 1. Bnagumupe 3akiroueHbl JOroBOpa Ha MpeaoCTaBlIeHUe
nedeOHO-TIpoduIakTHIeckoi momommu co 115 JIITY Bnagumupckoii obmactu. 3t0
obecrieunBaet 100% rapaHTHIO MPEIOCTABICHUS KUTESIM PETHOHA OCCILIATHOW METHIIMHCKOM
MIOMOIIY B TIpeJiesiaX TepPUTOPUATIBHON IPOrpaMMBI FOCYIAPCTBEHHBIX IapaHTuii Brnagnmupckoi
obnacTH.

B 3A0 «MAKC-M» umeercs mporpaMMHbIil TPOAYKT, 00ECIICUNBAIOLINN PEIIeHHE 33134
o B3aumopacueram ¢ Td OMC: pacuet Ha punancupoanne CMO; pacueT Ha GHUHAHCHPOBAHUE
CMO 110 MEXpErnoHaIBHON 1 MEXXTEPPUTOPHUAIBEHON ITOMOIIH; TIOATOTOBKA aKTOB MEpeaadn
cueToB-(hakTyp (exeMecssIHast OTYETHOCT 00 ucnonbs3oBanuu cpencts OMC); B3anmopacueTam
¢ JIITY: noaroroBka pabodnx MaTepuaoB O cOPMHUPOBAHHEIX CTPAXOBBIX PE3epBax, O
¢unancuposanun JIITY; 06paboTka cueToB-(haKkTyp; MOATOTOBKA JOKYMEHTOB Ha OIUIATy IO
cuetam-¢axrypam JIITV.

B cooTBeTcTBUM ¢ yCTaHOBICHHBIME JoroBopaMu cpokamu JIIIY mpencrasmstor 8 CMO
cyYeTa 3a OKa3aHHYI0 MEAUIMHCKYI0 nomoIs. CMO mpoBOIUT NEPBUYHBIN MEANKO-
9KOHOMHYECKHH KOHTPOJIb NPEIbSBICHHBIX K OIIATE CUETOB, IIPH KOTOPOM IIPOBEPSETCS:
Hammare nunensun JIITY Ha oka3aHne MEAUIIMHCKOM IOMOIIH, BEIOTHEHUE TIAHOBBIX 00BEMOB,
COOTBETCTBUE OKA3aHHOW MEIUIIMHCKON MOMOIY TeppUTOopHanbHoi nporpamme OMC,
COOTBETCTBHE MOJIOKEHHIO O TTOpsiIKe NH(POPMAIIMOHHOTo B3anMozeicTBus B cucreMe OMC Ha
TEPPUTOPHH.

B cootserctBum ¢ npunsaroit B 3A0 «MAKC-M» cucremoil 2/1eKTpOHHBIX IIIaTekKeH,
Oyxrantepckue ciyx0bl [ 010BHOIT KOMIaHUK M HUIHAIOB OCHAIIEHBI cHCTeMOit «KineHTt-
6aHK». Vcrionp30BaHue JaHHON CHCTEMBI MTO3BOJISET IPOM3BOAUTE TIEPEUUCICHHE ICHEKHBIX
CpencTB ¢ (POPMHUPOBAHUEM IEKTPOHHOTO IIIATEKHOTO IIOPYUCHUS, OCYIIECTBIISATE «BCTPEIHBIC
IUTATEKM», YTO CYHIECTBCHHO COKpAIaeT Cpoku nepeuncienus cpeacts. 3A0 «MAKC-M»
OTKPBITHI pacueTHbIe 17151 nepeuucieHus cpeacts OMC B kaxaoM peruone, riae 3A0 «MAKC-
M» ocymiecTBiseT HyHKINH CTPAXOBIIHKA.

[Ipunaraercs:

- CnpaBka o Hannunu B 3A0 « MAKC-M» nHdopMauoHHO-IIPOrpaMMHBIX KOMIUIEKCOB

- CBeleHHUs O HATIMYHMHU CIIEHUAIM3HPOBAHHBIX MPOrpaMMHBIX cpeacTB 3A0 «MAKC-M»

- CopaBka 0 COOCTBEHHBIX IPOTrPaMMHBIX IPOAYKTOB, HCHONb3yeMbIx Guianaitom 3A0 «MAKC-
M» B r. Bnagumupe

- Konms gorosopa o punancupoBanuu Mexay TOOMC u ¢punmanom 3A0 «kMAKC-M» Bo
Bnagumupe

- CaeneHHs 0 TEpPUTOPHAIBHEIX OTAENAX M IMyHKTaxX BEIIAa4X MoiaucoB pmwmana 3A0
«MAKC-M» Bo Bnanmumupe

- Komnus yBenomiieHus o moctaHoBKe Ha y4eT B HAJIOTOBOM opraHe Biaanmupckoro ¢uimana
3A0 «MAKC-M» 11 ero TeppuTOpHaIbHBIX OTIEIOB.

- peectp morosopos ¢ JIITY Bragumupckoii obnactu

- JlaHHBIE 0 MaTepUaNbHO-TeXHHYecKOoM ocHameHnd 3A0 «MAKC-M»

- Copaska o rexauueckoM ocHanieHun ¢ummana 3A0 «MAKC-M»

4.3.0praHu3aMoHHO-
TEXHOJOTUYECKas CXeMa
OKa3aHHs yCIIyT

3akphITOe aKI[MOHEpHOE 001ecTBO «MeqUIIMHCKast aKIIMOHEPHAs CTPaxoBast KOMITaHHSD)
(BAO «MAKC-M») B paMKax HCIIOJTHEHHSI MyHUIIUITATEHOTO KOHTpaKTa 00s13yeTcsi o0eceynTh
OpraHM3aLHIO MPEIOCTABICHNS MEIUIIMHCKOW oMoy (YCITyT) OIpeIelIeHHOro 00beMa 1
KavecTBa ¢ BbIJayell 3aCTpaxOBaHHBIM CTPAXOBBIX MEIUIUHCKUX MTOJIHCOB 0053aTENBEHOTO
CTPaxOBaHUsSI TPAXK/IaH.
1. FapanTupyeM cooTBeTCTBHE 00bEMa MEAUIIMHCKOM MOMOIIH IPOrpaMMe 00s13aTeNbHOTO
MEHUIHCKOTO CTPaXOBAHUS, SIBIAIOMIEHCS COCTABHOM YacThI0 TEPPUTOPHATBLHON IPOTPaMMEI
TOCYAapCTBEHHBIX TapaHTUI OKa3aHMs TpaxaaHaM Poccuiickoit dexepanun OecruiaTHON
MEIUIMHCKON IIOMOIIH, YTBEPKAaeMOIl Ha COOTBETCTBYIOILUII o,
2. O0s13yeMcst OpraHu30BaTh 0OecTieueHne ITPaXJaH CTPaXOBBIMH MEIHUITMHCKUMH HOJUCAMH
00513aTeJIbHOTO CTPaxoBaHHMs (Bblaya, 3aMEeHa, rallleHue, IPOIJICHHUE).




2.1 Cpok 3aMeHBI MTOJIMCOB, BBIAAHHBIX MpeAbITyIuM CTpaxoBIIMKOM, B I€Hb 3aKIIOUCHHS
I'ocynapcTBeHHOTr0 KOHTpaKTa 0053aTEIBHOI0 MEAUIIMHCKOTO CTPaXOBAHUSL.

2.2. Cpok BBIZa4YH MOJIHCA C MOMEHTa 00palieHus rpakJaHuHa B TEYCHUE 25 CeKyHII.

2.3.C y4eToM UMEIOLINXCS MPOTPaMMHBIX IPOAYKTOB 00s13yeMcs (GOPMHUPOBATH U BECTH
JNIEKTPOHHYIO 0a3y 3acTpaxOBaHHBIX.

3. Jlns peanu3anyy IpUHAMAaEeMbIX 00513aTeNILCTB Ha TEppUTOpHU Biagumupckoii ob6iaactu B
Hacrosiee Bpems aeiicteyet pumman 3A0 «MAKC-M» B r.Bragumupe, coctosmimii 13
neHTpaigbHoro oduca ( r.Braaumup yi. CtonetoBsix 9 ), 11 TeppUTOpHATIBHBIX OTICIOB B T.T.
Bsizauku, ['yep-Xpycransnsiii, Kupxau, KoBpos, Mypow, Ilerymku, Kp.I'opbaTtka, Cobunka,
Cynoraa, Cy3nans,tO.-ITonbckuii 1 2-X MyHKTOB BbIIAYH ITOJIMCOB B I.T.AJIEKCaHAPOB,
KonpuyrinHo, MOIHOCTBIO OCHAICHHBIE MaTEPHANEHBIMU U KaJPOBBIMH PECYPCAMHL.

Otzaensl obecredeHbl HOPMATUBHO 3aKOHOAATENFHBIMU aKTaMH U IIPAaBOYCTAHABIMBAIOLINMH
JIOKyMEHTaMH JeTeTbHOCTH CTPaXOBOi KOMITaHUH, a TaK JK€ METOINIECKIMH,
pacnopsANTENEHBIMI JJOKYyMEHTaMH, periaMeHTupyomuMu ocymiectsiaenne OMC n
YTBEPKACHHBIMH OTYETHBIMH (hOpPMaMH.

B ornenax pasmeniaercs nepeuens JIITY, umeromux ¢ Komnanueit 1oropopsl Ha
MPeI0CTaBICHHE JICYeOHO-TIPOPHITAKTHISCKON MOMOIIHN (MEIUIMHCKHUX YCIIYT) 10
00513aTeTbHOMY MEIMIIMHCKOMY CTPaXOBaHHIO, HH(POPMAILHS MO BOIIPOCaM MPaBOBOTO
obecnieqennss OMC, 3amuTHI IPaB 3aCTPaXOBAHHBIX, PEXKUMY PaOOTHI CTPYKTYPHBIX
NoApasaeleHul 1 crienuanicToB KoMmanuy ¢ ykazaHueM UX Telne(oHOB U aIpecoB.

Jlns BemonHeHust Beex (yHKmit CtpaxoBmuka (umnan odecnedeH coOOCTBEHHEIMI
nporpaMmHbIME TIpoaykTaMu 3A0 «MAKC-M», NOTHOCTEIO COOTBETCTBYIOLIMMH TPeOOBaHUSIM
HOPMaTUBHBIX JIOKYMEHTOB, pernameHtupyromux OMC Ha Tepputopun Biagnmupckoii odnactu
(crpaBka IpuiiaraeTcs).

B ¢usnane co3aanbl 1 QyHKIHOHUPYIOT Ympasienue opranusauuu OMC, Yrpasnenue mo
JKCIIEPTH3E Ka4ecTBa M 3aIlUTE MPaB 3aCTPaXOBAHHBIX IPakAaH (BBINMUCKA U3 IITATHOTO
pacnucaHus IpHiIaraeTcs), KpyriaoCyTOUHbIH KOHCYIbTAIlMOHHO-UCIIETYCPCKHI IICHTP JUIS
3aCTpaxoBaHHBIX (CIIpaBKa MPUIIATACTCS), OTAET HHPOPMAIIMOHHOTO 00ECIICUeHHUS, TIIAaHOBO-
9KOHOMMYECKHH oTaen. FOpuaudecKkyro 3aluTy MpaB 3aCTPaxOBaHHBIX TPakKAaH OCYIIECTBIISCT
IOPUCKOHCYINBT (priiaia ¥ IITaTHBIC IOPUCTHI [ 0IOBHOI KOMITAaHUH B KOJIMYECTBE 22 YeIoBeKa.
4. JloCcTYMHOCTH 3aCTPaxOBaHHBIM IpakJaHaM MeIUIMHCKON MOMOIIHM obecriedeHa B 00beMe
«[IporpaMmbl rocy1apCTBEHHBIX TapaHTHH OKa3aHWs HaceleHuIo Biragumupcekoit odnacti
6ecraTHON MeaMIIMHCKOH oMoy Ha 2009 romy.

5. 'apanTupyem npoBeieHUE CIETYIOINX BUAOB KOHTPONIS 00BEMOB M SKCIEPTU3BI KaUeCTBa
MEIHUIIHCKOMN TOMOIIIH:

- MEAUKO->KOHOMHYECKHH KOHTpous (MO3) peectpos MeauiuHCKuX yciryr B 100% ciaydaes;
- 9KCIepTH3y KayecTBa OKa3aHHOW MEAMIIMHCKOH IOMOIIH, BKIII0Yas IEPBUYHYIO MEIHKO-
CaHUTapHYIO TOMOIIb, OKa3aHHYIO HepaOOTaIONIUM IpasklaHaM B 00bEMax, OIPEIeIICHHBIX
HOPMaTHUBHBIMH NIPAaBOBBIMHU aKTaMH ;

- LeJIeBOH KCIepTU3sbl Mo pe3ysbrataM MDD U B COOTBETCTBUHU C YTBEPIKACHHBIMU
KPHUTEPHUAMH 0TOOPA 32 OTUETHBIHN MEPHOL;

- TIIaHOBOI SKCTIEPTH3bI HE MeHee 1 pa3a B rojl B KaKI0M MEAUIIMHCKOM YUPExJICHUH, C
KoTopbMu KoMmanust nMeeT JOrOBOPHBIC OTHOIICHUSL.

B BO®OMC OynyT perymisipHO IPEICTABIATHCS aKThI IKCIIEPTU3BI KaueCTBa
MEUIIHCKOM ITOMOIIM U PEeCTPhl aKTOB BCEX BUJIOB 3KCIEPTH3.

KonTpons kauecTBa 1 005€MOB MEIHITMHCKOI MOMOIIY OyJeT IIPOBOANUTHCS BpadaMH
IKCTIEPTAMH.

B xo/e minaHoBo# 9kcnepTH3bl 00BEMOB M Ka4eCTBa MeIUITMHCKON omorn B JIITY
rapaHTUpyeM MPOBEICHUE:

a) IPOCTIEKTUBHOT'O KOHTPOJII KadeCcTBa MEAUIMHCKON oMol B popme 00x010B
MoApa3aeleHn MEIUIIMHCKOTO YIPEkKICHNUS, OYHOTO OIpOoca MaleHTOB;

0) aHOHIMHOTO aHKETHPOBAHMSA MAMEHTOB [UIS H3YYCHH X MHEHUS 0 paboTre
MEJHUIHCKOTO YIPEXKACHNUS 110 00ECIIeYeHNIO Ka9eCcTBa MPEA0CTaBIIeMO MeIUIIMHCKON
TIOMOIIIY;

B) IpHeMa HaceJCHHs BPauOM-IKCIIEPTOM II0 BOIPOCaM 00ECIIeUeHHs U 3alUThI IIPaB
3aCTpaxOBaHHBIX.

6. O6s3yeMcst 00ecTIeUnTh 3alIUTy MpaB 3aCTPAXOBAHHBIX HA MOJy4eHUE OecIUIaTHOM
Ka4eCTBEeHHON MEIUUUHCKOM oMo 1o nporpamme OMC:

a) THOPMHUPOBAHHUE 3aCTPAXOBaHHBIX TpakaaH 00 ux npasax B cucreMe OMC, o IlpaBmiax
OMC u Teppuropuanbnoii nporpamme OMC:

IMocne noamucanus ['ocynapcTBEHHOT0 KOHTpAKTa IO B3aMMHOM 1oroBopeHHOCTH Kommanns
rapaHTUpyeT NPOBEICHUE Ha TEPPUTOPUH CTPAXOBATENSI CEMUHApA I10 3alIUTe IPaB
3aCTpaxOBaHHBIX Ha MOJy4YeHHEe OecIUIaTHON MeIUIMHCKON oMoy ro nporpamme OMC, Ha
KOTOpOM:

- noapobHo o3HakomuT ¢ [IpaBunamu OMC u Bragumupckoit obiaactHoi mporpammoit OMC,
B TOM YHCJIE IEPEYHEM U a/ipecamy Je4eOHO-IIPOPUIAKTHYECKUX YUPEKICHHI, OKa3bIBAIOILIUX
MEIUIIHCKYIO TIOMOIIb B JAHHOM MYHHUIIMIATBHOM 00pa30BaHHUH U NIEPEUHEM IOCYIapCTBEHHBIX
MEIUIMHCKUX YUPESKACHUH, yIacTBYIOMUX B BeimoiaHeHHH [Iporpammer OMC Bo Brnagumupckoit
obacTh.

nporH(pOPMUpPYET PabOTAIOIIHX:

- 00 uxX mpaBax IpH o0panieHHy B MEUIIMHCKOE YIPSIKICHUE 32 MTOJTYIYeHUEM




MEIUITUHCKOM ITOMOIIH;
- 0 IpaBHJIaxX 00eCIeYeHHs] CTPaXOBBIMH MEMIIMHCKUMH MOJINCAMH HACETICHHS;
- o nopsake pabotsl Kommanun ¢ o6pameHusMy, 3asiBICHISME TPaXXJaH 10 BOIPOCAM
peanmzanuu ux npas B cucteme OMC;
- 0 COCTOSIHUM OpTaHH3alll{ 1 KadecTBa OKA3aHUS MEIUIMHCKON TOMOIIH 110 pe3yJIbTaTaM
paccMOTpeHHs 3asBICHUI 1 5kallod 3aCTPaXOBaHHBIX;
- 0 IpeJCTaBJICHUE aIMUHHUCTPALIMH TI0 MHCEMEHHOMY 3aIpOCy aHAJUTHYECKHX MaTepHaIoB
10 UTOTaM aHKETHPOBAHHS I'PAXJaH, pe3y/IbTaTaM BHEBEIOMCTBEHHOM IKCIIEPTH3bI 00beMa U
KadecTBa MEJUILUHCKOM MTOMOILH;

B) MH(OPMAIIIOHHO-CIIPABOYHAs CITyx0a:

Jlnst oGecniedeHus IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HaCETICHHEM 110 peaTn3aluu
€ro IpaB Ha AOCTYNHYIO KaYeCTBEHHYIO MEHIIMHCKYIO TOMOIIb U PEANN3aLHUI0 APYTUX MIPaB
3acTpaxoBaHHBIX IpaxaaH B cucreMe OMC B drnane co3nan KoHcynpraTuBHO-IHCTIETYEPCKA
LEHTP C KPYrJIOCYTOUHBIM PEKIMOM paboTHI 1 GeCIUIaTHBIM, JUIsl IpaXkKIaH JOCTYIIOM K
MHOTOKaHaJbHOMY (pezepanbHoMy HOMepy Tenedona 8(800) 555-99-03, kpome Toro
rapaHTupyer obecreunBarh Oecriepe0oiHyIo Telle(OHHYIO CBA3b VIS JKUTEIeH MyHHIUIAIBHBIX
00pa30BaHUM CO CMEIMaINCTaMU TEPPUTOPUANIBHBIX OTAENOB (DHIHANa 10 HHTEPECYIOUHM
xuTeneil BonpocaM, oTkpeitHe «@Dopymay B MHTepHeTe Ha caiite Kommanuu.

7. J1ns ncTIONHEHHs 0053aTEIBCTB 110 MYHHUIUITATBHOMY KOHTPAKTy MeaunnHCKas
ctpaxoBas kommanud 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOIOTHIECKHE KOMILICKCHI,
peanu3yromye GYHKINE B COOTBETCTBHH C TIOPSIKOM HH()OPMAITHOHHOTO B3aUMOJCHCTBHUS |
¢dopmaramu obmeHa, ycranosineHHBIMU TeppuropransaeiM @orgom OMC. IIporpamMHbIe
KOMIUIEKCHI TIOJIHOCTBIO COOTBETCTBYIOT HOPMaTHBHO-IIPaBOBOit 6a3e Brnagumupckoit obnactu u
HE TPeOYIOT aJanTalum.

HudopmaioHHble TEXHOIOTHH, pa3padboTanHble KoMmaHnel, NCIONb3YIOTCS Ha CIIEAYIOLIHX
YPOBHSIX aBTOMaTH3alMu Ou3Hec-mpoueccos B cucreme OMC:

- CrpaxoBaHHUe HACEICHHS

- Yyer okazanHoi MenunuHckoi nomoinu B JIITY 3acTpaxoBaHHOMY HaceJIEHUIO

- DkcriepTr3a 00beMa U KauecTBa OKa3aHHON MEINIIMHCKON ITOMOIIH

- Craructuueckuil aHaau3

- Pa3BuTHE CpeACTB TeICKOMMYHUKAIIMOHHOM cBsi3M KoMnaHuu ¢ napTHepamu

4.4. TpeboBanus 0€30MaCHOCTH

B xoMmaHuu IpoBOIATCS MEPOIIPUATHS M0 TEXHUKE OE30MACHOCTH B COOTBETCTBUH C
TpeboBanusiMu DenepanbHoro 3akoHa ot 30.06.2006 r. Ne 90-D3.

5.I'apanTun xayecTBa yciyr:
5.1.Cpox npenocraBiieHus
TapaHTHH KayecTBa YCIyT

B Teuenue HeﬁCTBHﬂ MYHUIIUNIAJIBHOTI'O KOHTPAaKTa

5.2.00beM TpeIoCcTaBICHHS
rapaHTHii KauyecTBa yciayr

100% Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ACHCTBYIOLIMMU NPaBOBBIMH HOPMATUBHBIMU

aktamu P® u Bnagumupckoit o6acty, perynmpyomuMy oTHonieHus B cucteme OMC
MennuuHckas ctpaxosas koMmnanus 3A0 «MAKC-M» paboraet no peanuzanuu 3akoHa PO

«O MeAMIIMHCKOM CTpaxoBaHHM rpakaaH Pd» ¢ 1994 rona. Komnanus umeer 6eccpounyro

JUIEH3UI0 Ha ocymmectBieane OMC

- Jlunensus 2226 ot 23.12.1994 r.

- JInnensus C Ne 2226 77 ot 25.10.2005 r.;

- JInnensus C Ne 2226 77, ot 26.03.2007 r.

B 3A0 «MAKC-M» (uenTpaibHast aupeKims — MOCKOBCKHI PETHOH H B KaXJOM (uitnane
KomMnanun) co3aansl ciryKObl 3aLUTH TPAB 3aCTPaXxOBAHHBIX, MEJUKO-9KOHOMUYECKOTO
KOHTPOJI KaueCcTBa MEAUIIMHCKOM MOMOIIH, OKa3aHHOM 3aCTpaXOBaHHBIM IpakAaHaM.

B mrate naHHBIX ciiyk0 KOMIIaHWU B HacToswIee BpeMs paboratoT 485
CepTUUITPOBAHHBIX BpadeH-9KCIIEPTOB, TOMHIMO 3TOT0, JUIS IIPOBEACHIUS SKCIEPTU3BI KaueCTBa
MEIUIHCKOHN ITOMOIIH U 3aIIXTHI IPaB 3aCTPAXOBAaHHBIX B HEOOXOANMOM KOJIHIECTBE
MIPUBJIEKAIOTCS] BHEIITATHBIE BPayH - SKCIEPTHL. Takke, B CIydae HEOOXOIUMOCTH, JUIs
OCYILECTBIICHUS SKCIIEPTU3bI OKa3aHHOU 3acTpaxoBaHHbIM 10 OMC menuuuHckoi nomomu 3A0
«MAKC-M» npuBiekaeT BHEIITaTHBIX Bpaueil-3KcIepToB (enepaibHbIX KINHUK, T. MOCKBBI 1
r.Cankr-IleTepOypra.

B 3A0 «MAKC-M» nmMeetcss KOHCYAbTaTUBHO-CIIPaBOYHAs ClIyx0a, obecreynBaromas
y4eT oOpalleHHi 1 3asBICHHIT 3aCTpaxOBaHHBIX, HHHOPMUPOBAHHE HAacelIeHHs 0 paboTe
Komnanuu, o mpaBax rpaxaaH B CHCTEME 00s3aTeIBHOT0 MEIUIUHCKOTO CTPaXOBaHUS, O
BO3MOKHOCTH TIOJTy4€HHsI MEAUIIMHCKON TIOMOIIM B paMKax IIporpaMmsl I ocyjapcTBEHHBIX
rapaHTHii Oka3aHus rpaxaanam PO GecriaTHON MEIUITTHCKOW TOMOIIIH.

IMpu paccmoTtpenn xanod n obpamennii 3acrpaxoBanHblx 3A0 «MAKC-M»
PYKOBOJICTBYETCSI HOpDMATUBHBIMU U 3aKOHOAATEIBHBIMU akTaMu P®D, a Takke pernoHaIbHbIM
3aKOHO/ATEILCTBOM, PErJIaMEHTUPYIOLIUM JEATeIbHOCTh CTPAXOBbIX KOMIIAHUH B JaHHOM
BOIIPOCE.

B mensx 3amuTe! MpaB 3acTpaxOBaHHBIX pa3pabOTaHa METOOJIOTHS MOIYUSHUS U 00paboTKU
CBEJICHU OT 3aCTPaXOBAaHHBIX C peann3anuel KOHKPETHBIX MEPOIIPUSTHH H0 paboTe ¢ kano0aMu
1 00pAIICHUSIMHI 3aCTPAXOBAHHBIX.

JI7st 3aIUTHI IpaB Tpak/iaH, 3aCTPaxOBaHHBIX 110 00S3aTEIFHOMY MEAUIIMHCKOMY
ctpaxoBanmio 3A0 «MAKC-My, B cyne6HbIX pa3zouparensctBax Kommanueit 6ecriatHo
IIPUBJIEKAIOTCS FOPUCKOHCYIbTHI ['0JI0BHOM KOMITaHUH, UMEIOIUE PETMOHATIbHBIN OIBIT 3aLUTHI
[IPaB 3aCTPAXOBaHHBIX.

Bomnpock! 3alUTHI IPaB 3aCTPaXOBAHHBIX SIBISIIOTCS IPHOPHTETHBIM HAIIPABICHUEM B




nesrensHocTH rnana 3A0 «MAKC-M» Ha TeppUTOpUHU CTPAaXxOBaHUSA. ITO HAIPaBICHHE

peanu3syeTcst B IEPBYIO OYEPEb ITyTEM:

Pa3bSACHEHUS 3aCTPAXOBAHHBIM X IPaB MPHU OOpaIIEHUH 32 MEIHIIHCKOH TOMOIIBIO;

paboroii ¢ xanobaMu u 00paIleHUSIMH MAMEHTOB, KAK YCTHBIMH, BKIIOYast 0OpaIieHus mo

TenedoHy, Tak ¥ MACbMEHHBIMH. Pa3bsicHEHHS IpaB 3acTPaXOBaHHBIX OCYIIECTBISETCS IIyTEM

MIPEIOCTABIICHHSI UM COOTBETCTBYIOMIEH nHpopmarmu. MapopManns TOBOAUTCS ITyTeM:

pa3MeIeHus COOTBETCTBYIOIINX JTOKYMEHTOB Ha CHEUATIBbHBIX CTeHAAX B oucax (uinana u ero

TEPPUTOPHABHBIX OTJEJIOB, a TAKXKE IYHKTaX BbIJa4YH HOJIUCOB;

pa3MeneHust ”HGOPMAIKH B IEYAaTHBIX CPECTBAX MACCOBOM MH(OpMAINY;

nH()OPMUPOBAHNH 3aCTPAXOBAHHBIX YePE3 CPECTBA PAANO U TEIECBUICHUSL.

Jlnst paboTsI ¢ xxanobaMu 1 0OpaIleHUsIMU KaK 3aCTPaXOBaHHBIX, TaK M MAIINEHTOB, B CTPYKTYype

YIIpaBIIEHHS SKCIEPTH36I 00BEMOB 1 Ka4eCTBAa MEANIINHCKON IIOMOIIN 3aCTPaXOBAaHHBIM CO3IaHBI

OTZEIBI 110 3aIUTe NPaB MAIMEHTOB, B 3aJa4l KOTOPBIX BXOJHT:

pETHCTpaliy BceX 0OpallleHnil 3aCTpax0BaHHBIX;

OKa3aHHe KOHCYJIBTaTHBHOMN ITOMOIIY B CJIy4asiX, KOra He TpeOyeTcsl MMCbMEHHBIH OTBET, B TOM

YHCIIe OKa3aHHe TOMOIIY MEIUIMHCKUM paOOTHHKAM B PELIEHUH BOIIPOCOB, CBSI3aHHBIX C

OKa3aHHEeM MOMOIIH 3aCTPaXOBaHHBIM;

pa36op u aHaIM3 0OpALIEHUH, IPH HEOOXOJUMOCTH U3YUYCHHE COOTBETCTBYIOIIEH MEIULIMHCKOM

JTIOKyMEHTAINH, B T.4. TIEPBUYHOM;

TIOJTOTOBKA OTBETOB 3asIBUTEISAM
Ounman 3A0 «MAKC-M» B r Bnagumupe oCcyIecTBiIseT CBOIO AEATEAbHOCTD 110

00513aTeIbHOMY MEIHUIIMHCKOMY CTPaXxOBAHHIO HA OCHOBAHHU MEPEYHs] HOPMAaTHBHEIX aKTOB

MIePEUYHCIICHHBIX HIKE!

1. 3akoH P®. Ne 1499-1 «O6 00s13aTeIbHOM MEIMIIMHCKOM CTPAaXOBaHUH rpaxxaad B PO» ot
28.06.1991 r.;

2. Tumnossie npaBwia OMC Ne 5359 ot 24.12.2003 r. (B penaxuuu [Ipukaza @OPOMC Ne 74
ot 24.11.2004 1);

3. IlocranoBnenue ['ybepHaropa Bragumupckoii obmacti Ne 109 ot 16.02.2004 r.

4.  IIpaBmwra OMC rpaxnan P®, npoxwuBaromux Ha TeppuTopun Bragnmupckoit obnacti
(ITIpunoxeHnue  mocTaHOBICHUIO ryoepHaTopa Biagumupcekoii obnactu ot 16.02.2004 .
Ne 109);

5. Tlporpamma roc. rapaHTH# OKa3aHUs HACEICHUIO BiiaauMupckoii obmactu GecriaTHOiM
MEIULMHCKOM MOMOLIH Ha TEKYIIMH IO,

6.  JloroBop o ¢uHaHCHpOBaHHY 0053aTEIBHOTO MEANIIMHCKOTO cTpaxoBanus Mexay POMC
u pumnanom 3A0 «MAKC-M» B r. Bnamumupe;

7. llomoxeHHe O MOPSAAKE OIUIATHI MEAHULIMHCKHUX yeiyT B cucteme OMC Ha TeppuTopuu
Bragnmupckoit obmacty.

IIpunararorcs:

- CmpaBka 0 KpyrJIoCyTOUHOU AucreTdepckoit cinyxoe 3A0 «MAKC-My ;

- CrpaBka o Hamunu B ¢punnane 3A0 «MAKC-M» otzena KOHTPOJIS KauecTBa MEIHUIIMHCKOM

TIOMOIIM U_3aIl[HTHI IPaB 3aCTPaXOBAHHBIX;

6.MecTo oKa3aHMsI YCIYT:

r. Bnagumup

7.®opma u pazMep obecrieueHus
WCTIOJIHEHUSI MYHHIUITATBHOTO
KOHTpaKTa:

He tpebyercs

2. 040 «Cmpaxosasn komnanua «COIA3-Meoy, opuduueckuii aopec: 117997, 2. Mockea, yi. Hamemkuna 0.16,
noumoewtii_adpec: 117639, 2.Mockea, a/a 49; Braoumupckasa Oupekuus Ilenmpanvnozo ¢unuana OAO

«COI'A3-Meoy, wpuduueckuii adpec: 600020, 2.Braoumup, yn. b.Huxncezopoockas, 0.63-n, noumosntii aopec:.
600005, 2. Bhadumup. Inexkmponpudoposckuii npoeso, 0.2-a:

IIpeasiaraemsble yc/10BUS 3aK/II0YEHUS] MYHHIUMNIATbHOI0 KOHTPAKTA:

HaumenoBanue yciyr

IToka3arens

1. O6beMm ycayr

YuceHHOCTh paOOTHUKOB (PMHAHCOBOTO YIPAaBICHHs aAMUHHCTpay ropoaa Bnagumupa
— 52 4deyioBeKa

2. CTOUMOCTD YCIIYT U yCJIOBUS
(MHAHCUPOBAHUSL:

2.1. CroumocTs yciyr
(mmudpaMu ¥ TPOMHUCHIO)

395 400 py6. (TpucTa OEBSHOCTO IISTH THICSY YEThIpecTa pyOieit), IieHa MyHHIUIIAIBHOTO
KOHTpPAKTa ONpeesseTcs pa3MepoM eIMHOI0 COLMAIHOTO Hajlora B 4acTH, IOAJIeKallel
yIUIaTe MyHUIIMNAJIBHBIM 3aKa34MKOM B (DOHIIBI 0053aTEIFHOTO0 MEAUIIMHCKOTO CTPaXOBaHHMs
B COOTBETCTBHHM C HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuy B TEUEHHE BCETO
CpOKa JICHCTBUS] MyHHIIUIIAILHOTO KOHTPAKTA.

2.2.YcnoBus pUHAHCHPOBAHUS

Hcrounnk ¢punancupoBanms — 610/pkeT ropoaa Bragumupa

2.3. ®opma, CpOKH U TIOPSIIOK
OILIAThI YCITYT:

dopMa OoIIIaThl YCIIYT - OE3HANNYHBIN pacueT B pyosix PO,
CpOoKH 1 HOPSAOK OILIATHI YCIIYT - B COOTBETCTBHH C ACHCTBYIOIINM HAJIOTOBBIM
3aKOHOIaTeNIbcTBOM P®, B cooTBeTcTBHH €O cTaThel 241 HK PO

3. Cpoku oKa3aHUs YCIIYT:

C MOMeHTa 3aK/II04eHHs] MyHHIIMIAIBHOT0 KOHTpakTa 1o 31.12.2009




4. KagecTBoO ycIyr:

4.1. MeponpusaTus 1o
obecrneueHuIo KayecTna

Jnst BemostHeHNs ycnoBuit CTpaxoBartelis 10 Ka4ecTBY MEIUIMHCKUX YCIYT,
NIpeJOCTaBIsIEMBIX 3acTpaxoBaHHbIM rpaxaaHaM OAO «Crpaxoas xomnanusa «COI'A3-
Men»» 00si3yercs:

OcyIecTBIATh IPeA0CTaBICHHE KaUeCTBEHHBIX MEUIIMHCKUX YCIYT 110 BCEMY CIIEKTPY
IIporpaMmsbl rocy1apCTBEHHBIX TApaHTHH OKa3aHHA HaceleHWIo BiaguMupckoii obmactu
GecraTHON MeanIMHCKOM oMo Ha 2009 r.

Jlst 3TOTO CTpaxoBast KOMIAHUS 00ECIIeINBACT:

- uHaHCHpOBaHNE TeYEOHBIX YIPESIKACHIH 00IACTH 32 OKA3aHHYI0 MEAUIIMHCKYIO TOMOIIb
3aCTPaxOBaHHBIM TpakaHaM, B o0beMe, yCTaHOBICHHOM IIporpaMmoii rocyaapcTBeHHBIX
rapaHTHIl OKa3aHMsl HacelIeHUIo Biagnmmpckoit obnacti GecIIaTHOH MEeIUITMHCKOM OMOIIH
Ha 2009 r.,

- OIIAaTy MPEAbABICHHBIX CUCTOB 3a MEIUIMHCKYIO IOMOLIb, OKa3aHHYIO 3a IIpeAeIaMu
Bnanumupckoii obnactu;

- BbIIa4y MEIUILMHCKHX MOJMCOB YCTAHOBIEHHOTO 00paslia B KpaT4yaiiiie CPOKH U JOCTaBKY
nx CTpaxoBareIio;

- KOHTPOJIb 00BEMOB, CPOKOB, 0OOCHOBAaHHOCTH M KQU€CTBA OKA3aHHOH 3aCTPAXOBAHHBIM
MEIMIUHCKON ITOMOIIHN BO BCEX JIEUEOHO-TIPOPIITAKTHIECKIX YIPESKACHAAX 00IaCTH,
pabotatomux B cucteme OMC Bragumupckoii 061acTu, B coorBeTcTBHU ¢ «IlosoxeHnem 06
OpraHu3alUK KOHTPOJISI 00BEMOB M KayeCcTBa MEANIIMHCKON TIOMOIIH TIPH OCYIECTBICHUH
00513aTEILHOT0 METUIITHCKOT0);

- DKCTIEPTU3Y AOMOIHUTENBHOTO JIEKapCTBEHHOTO 00eCeYeH s JIbTOTHOH KaTerOpuu IrpaskAaH.
- IpaBa 3aCTPaXOBaHHBIX B AOCYIEOHOM H CyeOHOM MOpSAKE Ha MOIYUYSHUE METUIITHCKON
TIOMOIIH 1 UX 3AIUTy B YCTAHOBICHHOM JIEHCTBYIOIINM 3aKOHOJATEIILCTBOM MOPSAKE;
KauecTBo ycimyr crpaxoBast KOMIIAHUS TaAPAaHTUPYET BHITOTHEHUEM CIECAYIONIUX MTOKA3aTeNIeH:
1. Benenne 6a3s! JaHHBIX 10roBopoB 1o OMC, B TOM YHCiIe C HOMOIIBIO IPOrPAMMHOTO
MIPOJYKTa

Bnamumupcekas nupexuust OAO «CrpaxoBast komnanust «COI'A3-Men» umeer
BBICOKOKBATU(UIIMPOBAHHYIO CITYKO0Y HH(POPMALMOHHOTO 00eCIIeYeH s, IMEIOIIYIO
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECTIeueHNE U TPOrpaMMHbIE CPEZICTBA AT PabOTHI 110
00s13aTeTbHOMY MEAUIIMHCKOMY CTPAXOBaHHIO, 0OECIIEUNBAIOLIIE BEJCHHE PETHCTPA
3aCTPaxOBAaHHBIX IPaK/aH, a Takxke 1orosopos 1o OMC co CtpaxoBaTensivMu 1
TIePCOHN(HULINPOBAHHBIN YUeT 00BEMOB MEAUIIMHCKON MTOMOIIH, OTUIAYEHHOH U3 CPEICTB
00513aTeTILHOTO METUIIMHCKOTO CTPaXOBaHUSL.

HNmetotcst coOCTBEHHBIE MPOrPaMMBI: aBTOMaTH3UPOBaHHAsI IPOrPaMMa 110 BEICHUIO
perucTpa 3acTpaxoBaHHBIX JIUI] U A0roBopoB co CtpaxoBatensmu «OMC-ITomucy,
aBTOMATU3UPOBAHHAsI [IPOrpaMMa [0 MeIUKO-3KOHOMHUYECKOH 3KCIepTU3E U
NEepCOHN(PUIIPOBAHHOMY Y4eTy 00beMOB MEIUIIMHCKON oMoy, - «OMC-DkcnepT».

2. IlepconnuuMpPOBaHHBIN y4eT 3aCTPaXOBaHHBIX, B TOM YHCIIE C IOMOLIBIO IPOrPaMMHOTO
TIPOIYKTa

Haunbonee oO0mmpHO# nHpOpMAaIHel 0 COCTOSHUH 310POBbs 3aCTPaXOBAaHHBIX B CHCTEME
OMC rpaxpaH 00JaJaf0T CTPaXOBBIE MEIUIUHCKIE OpPraHU3alliy, BeAyIIHe
TIepCOHN(UIPOBAHHBIA yIeT OKa3aHHOW M OIUIaUYeHHOI MEIHUIIHCKOM TOMOIIH,
npenycMotpeHHol [Iporpammoli 00s3aTeNFHOr0 MEAUIIMHCKOTO CTPaXOBaHHUS .

Nwmeromasica aBTomatuszupoBanHas nporpamma «OMC-Dxkcniept».  MO3BOJISIET
Brnagumupckoii IUpeKInH BECTH y4€T U OCYLIECTBISATh OTYETHOCTD MO 3aCTPAXOBAHHOMY
HACEJICHUIO C Pa30MBKO 110 KATErOPUsM; a TaK)Ke BECTH NEPCOHU(PUIIMPOBAHHBII y4eT
00BEMOB U CTOMMOCTH OKa3aHHOH MEHIIIHCKOI OMOIIY KaKIOMY 3aCTPaXOBaHHOMY,
MIPOBEAEHHBIX AKCIEPTU3 Ka4eCTBA MEAUIIMHCKON IIOMOIIY 1 HATOKEHHBIX MTPadHBIX
CaHKIIHH.

Bnapumupckoit mupexnueit IO OAO «Crpaxosas komnanus «COI'A3-Meny» Benercs
MOHHUTOPUHT 00bEMOB OKa3aHHOW MEANIIMHCKOH ITOMOIIH U e¢ (PMHAHCHPOBAHUS C
(hopMHpOBaHUEM ITEPCOHATBHBIX JIMIEBBIX CYETOB 3aCTPAaXOBAHHBIX, YTO ITO3BOJISIET
YUUTHIBATh NMOTYYEHUE METUIUHCKON MOMOIIH B PA3HBIX METUIUHCKUX YUPEKACHUAX
Ka)kKIbIM 3aCTPaXOBAHHBIM.

Ha nepconndunupoBaHHEIX KapTOYKaxX HaKaIIMBaeTcst HHGopManus o6 oOpameHnsax
3aCTPAXOBAHHBIX B MEANUIIMHCKHE YIPEKACHHUS, O BUJIE MOTYyICHHOH MEIUIIIHCKOMN MOMOIIHN U
0 XapakTepe HO30JIOI'HHU, O CPOKaX JICYEHUs U O CTOUMOCTH JI€UECHUs, OIIa4ylBaeMOi
CTPaxoBOM KOMITaHUEH.

Taxum o6pazom, OAO «Ctpaxoas kommanus «COI'A3-Men» uMeeT BO3MOKHOCTh (IO
JKeNaHuko paboTonatess) HHGOPMHUPOBATH O CTPYKTYPE MEIAUIIMHCKOM OMOIIIH, OKa3bIBAEMO#t
COTPYAHHKAM U 3aTpaTax Ha OKa3aHUE MEIUIIMHCKOIl MOMOIIH.

3. Meauko-3KOHOMHUYECKas 3KCIePTH3a OKa3aHHONH MEAMLIUHCKON TOMOIIH

OAO «Crtpaxoas komnanus «COI'A3-Meny rapaHTHpYET 3aIlIUTY IpaB 3aCTPAXOBAHHBIX U
BBICOKOKBATU(DUIIMPOBAHHBIA KOHTPOIIb 00BEMOB M Ka4eCTBA OKA3bIBAEMBIX MEAUIIMHCKHX
YCIIYT, B COOTBETCTBHU C YTBEPXKICHHBIM [lonokeHneM 00 opraHW3aIiy KOHTPOJSI 00hEeMOB
M Ka4eCcTBa MEANIIMHCKON IIOMOIIY IIPH OCYIIECTBICHUH 003aTEIBHOTO MEIUIIUHCKOTO

Jlns 3Toro uMeeTcs, B roIoBHOM komnanuu — Ynpasienue OMC u 3amutsl mpas
3acTpaxoBaHHbIX. Bo Bnagumupckoil uMeercs oTaen 3aluThl IpaB 3aCTPaXOBaHHBIX U
SKCTIEPTHU3bI KaUeCTBA MEHUIIMHCKOI MOMOIIH.

KonTpons 005eMOB 1 KauecTBa MPeJOCTaBIsIEMON METULUHCKON TOMOIIU U
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JIOTIOJTHUTEIHHOTO JIEKaPCTBEHHOT'O 00ECTICUSHUSI OCYIIECTBIISICTCS TOCPEACTBOM IIPOBEICHUS
MEJIMKO-9KOHOMHYECKHX YKCIIEPTH3 M IKCHEPTU3 KadeCTBa MEAUIIMHCKON TIOMOIIH
JIeKapCTBEHHOTO obecrieueHus . Bo Biamumupcekoit nupekium  3ta pabora siBisieTcst
HNPUOPUTETHOMN U OCYLIECTBIISIETCS B ITOJTHOM 00BbEME U C BBICOKO 2P (HEKTUBHOCTBIO.

Tak, 3a 2007 rog nmpoBeneHo 45153 skcriepTU3EL, U3 HUX OOHAPY>KEHO HApyLICHUH B
o0beMe U KauecTBe MeauIMHCKON oMoy B 20 157 ciyuasx, 1.e 44.6 %.
3a 2008 rox mposenero 30707 akcrepTu3 , U3 HUX 00HAPYKEHO HApYIICHHUH B 00beMe U
Ka4yecTBe MeIUIUHCKON oMoy B 9814 cioyqasx, 1. 32 %.

JlocTurHyTast OJIOKUTENIbHAS JUHAMUKA CHIDKCHHUS HAapyIICHUH B KadyecTBe
OKa3bIBaEMOH MEIUIMHCKON IIOMOIIN HATJISIIHO TOBOPHT 00 3¢pexTnBHOCTH PabOTHI
Bnagumupcekoit nupexuun OAO «Ctpaxosas komnanusg «COI'A3-Meny.

Konus ®@opwmsl III" «Opranusanus 3aluThl IpaB U 3aKOHHBIX HHTEPECOB I'PaKIaH B
cUcTeMe 00s13aTeIbHOT0 MEAUIIMHCKOTO cTpaxoBaHus» 3a 2008 r. mpuiaraercs
4. IlepcoHNPUIMPOBAHHBIN y4eT OKa3aHHON MEIMLHCKOM MOMOIIM MO BCEM BHIIAM
MEIUIUHCKON TOMOIIH B paMKax TeppHTOpuanbHoi nporpaMMsel OMC.
OAO «CrpaxoBas kommnanus «COI'’A3-Men» ocymiecTBISeT NEPCOHNPUINPOBAHHBIN yIeT
MEIMIUHCKON ITOMOIIH ITO0 BCEM BHAAM METHUIIHCKOH ITOMOIIH, YTBEPKICHHOMH
TeppuropuanbHoi nporpammoil o OMC. JlaHHBIH y4eT OCYIECTBISETCS C IOMOLIBIO
COOCTBEHHOT'O TIPOrpaMMHOT0 NpoaykTa «OMC-3KcnepT», KOTOPbIH MO3BOJISET IPOU3BOIUTh
y4eT MEANIMHCKOH TIOMOIIH, OKa3aHHOW MallieHTaM Ha aMOyIaTOPHO-TIOIHKIMHIYECKOM
YPOBHE, B CTAIllMOHApax U JHEBHBIX cTaloHapaXx. Kpome Toro, mporpaMma mo3BossieT
YUHUTBIBATh OCTABIECHHBIE TUATHO3bI, CPOKH JI€UEHUS U CTOUMOCTD JICUECHHSI.
IIporpaMMHEI KOMITIEKC TO3BOJISIET GOPMUPOBATH JAHHBIC O BHIOIHEHUH JICUCOHBIMU
YUPEXICHUSIMU TUTAHOBBIX MOKa3aTenel, yrBepKaeHHbli [Iporpammoii roc. rapanTuit
TIOMECSTYHO | JIF0OOH OTYETHBIH IepHoA. DTO AaeT BO3MOKHOCTh CTPaXOBO KOMITaHUH
KOHTPOJHMPOBATh U aHATM3UPOoBaTh paboty JIIIY 1o BBIMOIHEHMIO TOBEICHHBIX IIIAHOBBIX
nokasareneii. [lepconnpunmpoBannelii yuet 1mo nporpamme «OMC-3KcmepTy MO3BOJSACT
OCYIIECTBIISATh KOHTPOJIb HaJ Tapru(aMu Ha BCEe BUbI MEIUIMHCKUX YCIYT, HE JOIYCKaeT K
oIulaTe caydau OKa3aHUs MEJUIMHCKOMN MMOMOIIH 0 BHJAM, He BXosmuM B [Iporpammy roc.
rapanrtuii mo OMC.
5. Cpox BBITaYM MEJHUITHCKHX MOIHUCOB
«CrpaxoBas komnanusi «COI’A3-Meny» rapantupyeT BbIIaUy IMOJUCOB B TEUCHUH | THS,
TOCJIe TOANUCAHMS KOHTpaKTa. B mocnemyromem Uit BHOBb IPHHSATHIX COTPYIHHKOB B
teuenue 0.3 MUH. TIpu 0OpaIEHNH CTPaXOBaTEIs.
«CrpaxoBas kommanust «COI'A3-Men» npuHnMaet Ha ce0st 0013aHHOCT C COTJIaCHs
CTpaxoBaTeyIs JOCTABIATh CTPAXOBBIE MOJIUCHI B OHC CTpaxOBaTes.
6. Hanmuue Bpaueit-3kcrnepToB, OCYIIECTBISIONNX KOHTPOIb OKa3aHUs MEIUIMHCKON TOMOIIN
3aCTPaXOBaHHBIM JIMLAM.
Jlnst ocyImecTBIIEHHSI KOHTPOJISI Ka4ecTBa OKa3hbIBaeMOH 3aCTpaXOBaHHBIM IpaXkJaHaM
MEIUIUHCKON oMoy Baagumupcekast JUPEKIHs IMEeT COCTABBI INTATHBIX U BHEIITATHBIX
Bpauei-IKCIepTOB.

Bceero B qupexuuu 3auToM NpaB 3aCTPaXOBaHHBIX 3aHUMAIOTCA 26 Bpadel-dKCIEPTOB.
Briciyto kBann(puKaMOHHYIO KaTeTOPUIO UMEIOT 18 Bpaueii-3KCIepToB; U3 KOTOPBIX yYEHYIO
CTEIeHb UMEIOT 4 Bpaya- SKcnepra: 2 JOKTOpa MEAMIMHCKUX HayK U 2 KaHauIaTa
MEAMLMHCKUX HayK. PerucTpsl Bpaueil —3KCIepTOB Mpuiaralorcs. Peructp Bpaueii-skenepToB
HpHiaraeTcs.

7. Bo3MOXXHOCTB OKa3aHH 3aCTpaXxOBaHHBIM I'paXkIaHaM OeCIIaTHON IOPHIMIECKOH MOMOIIN

B Cy[I€OHBIX Pa30MPaTEIbCTBAX, CBA3aHHBIX C KAUECTBOM MEIUIMHCKON ITOMOIIN.

«CrpaxoBas komnanus «COI'A3-Meny» rapantupyeT T0CyAeOHYIO M OCCIUIATHYIO CyIcOHYIO

3aIIUTY IIPaB 3aCTPAXOBAHHBIX IPaXKJaH.

Jlocynebnas 3amuTa

3a 2008 r. Bo BraauMupckyro TUPEKIUIO MOCTYIIIO0 55 kano6. V3 HUX mpu3HaHbBI

000cHOBaHHBIMHU - 38 kanoOsl. Bee 38 xanob ynoBieTBOpPEeHHI B AOCYIEOHOM MOPSIKE, T.€.

100% ot uncna o60cHOBaHHBIX kano0. MarepuanbHoe Bo3MeleHne coctaBuio 6890,5 pyo.
3a 2007 r. Bo Bnagumupckyro mupekiro noctymuio 117 sxano6. V3 HuX npu3HaHBI

ob6ocHOBaHHBIMH - 100 xa1m00. 1o Bcem 100 sxanodam MPUHATHI TOJOKHUTEIBHBIE PEIICHUS U

OHU yIOBIICTBOPEHHI B ocyAeOHOM Topsinke, T.e. 100% ot grcina 000CHOBaHHBIX Kajo0.

MarepuansHoe Bo3MelieHue coctaBuiio 31681 pyo6.

Komust ®opwmer I1I" «Opranuzariys 3aiyThl IPpaB U 3aKOHHBIX HHTEPECOB rPak/iaH B CUCTEME

00513aTeILHOT0 METMIIMHCKOTO cTpaxoBaHus» 3a 2008 r. mpuitaraercs

CyneOHas 3ammra

s obecnieuenus cyneOHoi 3amuThl 3actpaxoBanHbIX OAO «CtpaxoBas kommnanus «COI'A3-

Men» rapaHTHpYeT:

- IIpenpsaBnenne B cyeOHOM MOPSAKE HCKA METUIUHCKOMY YIPEXKICHHUIO HIIH MEAUIIMHCKOMY

paboOTHHKY Ha MaTepHaIbHOE BO3MEIIEHHUE (B T.4. MOPAJIBHOTO BPea, CBI3aHHOTO C

(M3UIECKIMH U HPAaBCTBEHHBIMHU CTPAJIaHMSIMU NAIIMCHTA U3-32 HEIPABOMEPHOTO TIOBECHHS

Wi 6e31efCTBIS MEAUIMHCKUX paOOTHUKOB, TPUYMHEHHOTO 3aCTPAXOBAHHOMY I10 X BUHE).

- o0’xaJIOBaHUE B CyJie HEIIPAaBOMEPHBIX ACHCTBHI U pELIEHNH OPraHOB, YUPEKICHUH WITH

PabOTHHKOB, HAPYILIAIOMNX PaBa 3aCTPAXOBAHHOTO MAI[EHTA.

- 6ecrIaTHyI0 I0PUANYECKYIO TIOMOIIb 3aCTPaXOBaHHBIM, COCTABICHUE HCKOBOTO 3asIBIICHHS B
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CllyJasix HaHeCeHUsI Bpesia 30POBbBIO HaIlleHTa
- fecriaTHOE IPOBEICHUE TOBTOPHOM SKCHEPTHU3HI IO IIPOCHOE 3aCTPAXOBAHHOTO

- ydacTue B cyeOHOM pa30upaTenbCTBE B KaUeCTBE HE3aBUCHMOTO dKCIIepTa Ha
0e3B0O3ME3/1HOH OCHOBE

3a 2008 r. rpakxaaHaMu OJaHO 2 MCKa Ha BO3MELICHHUE 3aTpaT Ha jJeueHue. CynoM oba ncka
C y4acTHEM CTPAaxoBOH KOMIAHUK y0BIeTBOpeHbl. CyMMa MaTepUaabHOTO BO3MEILEHUS
coctaBmia 47 086 py6. Cymma Bo3MeUIeHHs [0 MOpajlbHOMY Bpeny cocTaBmia — 105 000 py6.
7. KonuuecTBo MEIUIMHCKUX YUPEXKAECHUHN, C KOTOPHIMU 3aKIIOUYEHBI JOTOBOPHI HA
TIpeoCcTaBIeHNe JIeYeOHO-IIPOPIIAKTIHYECKON ITOMOIIN (MEUIIHCKHX YCIIYT) IO
00513aTeTIbHOMY MEANIIMHCKOMY ~CTPaXOBaHHIO.

BrInonHeHne nporpaMMel TocyIapCTBEHHBIX TapaHTHIl OKa3aHHs HaceIeHHI0 BiaguMupcekoii
obnactu OecrutaTHON MeauuuHcKoi momoun Ha 2009 rox ocyniectsisiercs 115 nedebHO-
NpOQUIAKTUIECKUMH YIPEKACHUAMH, padoTtatomumu B cucteme OMC Bragumupckoii
obnacTu.

OAO «CrpaxoBas komnanus «COI’A3-Meny» 3akimodnina JOroBOpsl Ha MPEAOCTABICHIE
neueOHO-podmIakTHIeckoit momomy co Bcemu 115 JIITY, Bxonsmumu B cucteMy
00513aTeIFHOTO METUIMHCKOTO CTpaxoBaHus Biagumupckoii obiacTy.

Peructp JIITY, 3axmounsmux norosopsl ¢ OAO «Crpaxosas komnanus «COI'A3-Men» no
cocrosiauto Ha 01.01.2009 r., npunaraercs.

3a10JDKEHHOCTh BriaquMupcKoi Aupexuny nepes Je4eOHbIMH YIPeXKCHUSIMH OTCYTCTBYET.
Cnpaska Bragumupckoro obmactaoro gpouga OMC 06 0TCYTCTBHH 3aJ0TKEHHOCTH
TpHiIaraeTcs.

4.2. MeToasl 1 TEXHOJIOTUSI
OKa3aHus yCIyr

OAO «Crpaxosas xkommanust «COI'A3-Men»(panee OAO «"a3npoMMencTpax») - OJHa U3
KpYIHEHIINX CTPaXOBBIX METUIIMHCKUX KoMImaHuil Poccuiickoit @enepanuuy,
CIEIMATN3UPYIONIAsCS HA OCYIIECTBIECHUH 0053aTeIbHOT0 MEANIIMHCKOTO CTPaXOBaHMS,
paboraet Ha cTpaxoBoM pbIHKe Oosee 10 net, ¢ anpens 1998 r. OmnadeHHbIH ycTaBHBII
kanutan 102.5 MiH. py0., YTO HOJHOCTBIO COOTBETCTBYET TPeOOBaHMM 3aKOHOAATEIbCTBAa PD
U NO3BOJISIET IIAHUPOBATh CBOIO JESITEIBHOCTh Ha JOJITOCPOUYHON OCHOBE.

B Hacrosimiee Bpems konmngecTBo 3actpaxoBaHHEIX OAO «COI'A3-Men»
npessiaeT 11 MITH. 4enoBek, a pernoHanbHas ceTh HacuuThIBaeT 6onee 400 moapasaeneHuii
Ha tepputopn 48 cyobekToB Poccuiickoit @enepanmn. Kommanueit 3akimodero 6oee 3,9
THIC.JIOTOBOPOB ¢ MEAUIIMHCKUMH YIpeXKICHIIMH, paboTtaromumu B cucteMe OMC, 4ro
rapaHTHpPYeT MOoITy4YeHNe HaceJIeHNeM OeCIIaTHOH MEIHUITMHCKOM MOMOIIY Ha BCeH
Teppuropuu Pd.

Kommnanus sBisieTest TaepoM B 001aCTh pa3paboTKH M peai3aliii HOBBIX TexHoaoruit OMC.
rar OAO «Crpaxoas kommnanusi «COI'’A3-Men»  yKOMILIEKTOBaH
BBICOKOKBATU(DUIIMPOBAHHBIMH CHEIHATNCTAMU U 3KCIEPTHOH ciryk60i1, B Kommanun

3¢ GEeKTUBHO ACHCTBYIOT CITYy>KOBI KOHTPOJIS Ka4eCTBa MEIUIIMHCKON TTOMOIIH, MEAUKO-
HKOHOMHYECKOH KCIEPTU3BI, 3aIIUTHI IIPaB 3aCTPAXOBAaHHBIX, HAKOIUICH 3HAYUTENNBHBIH OIBIT
paboTHI B perHoHaX, IMEIOMNX pa3IndHOe (PMHAHCOBOE OOecIeUeHNe U Pa3HbIH YpOBEHb
Pa3BUTHS HHPPACTPYKTYPHI MEIHUIIMHCKOI CETH.

OAO «CrpaxoBas komnanust «COI'’A3-Men» onHOM U3 EPBbIX KOMIIAHUI BCTYIIMIIO B
nporpammy peanuzanun PenepansHoro 3akoHa ot 22.08.2004 Ne 122-D3 B yactu
JIOTIOJIHUTEIFHOTO CTpaxoBaHust jiekapcTBeHHoro obecnedenus (JJCJIO) IproTHBIX KaTeropuit
Tpak/iaH ¥ MPOBEICHNS METUINHCKON SKCIIEPTH3bI, IMEIOIIMX IPaB Ha MOIydYeHNne
roCcy1apCTBEHHON COLMAIbHOM MOMOIIH.

Bnagumupckas qupekmus [ OAO  «Crpaxosas kommannst «COTA3-Memy
OCYIIECTBIISICT CBOIO JEATEIHHOCTh HA HEKOMMEPIECKOI OCHOBE M HMEET HOTOBOPHI Ha
Mpe0CTaBICHIE JIeYeOHO-TTpOopIIakTHIecKoi momomm co Bcemu 115 JIITY. I'paxnane,
umerone noiaucsl OAO  «CrpaxoBas komnanus «COI'A3-Men» MOr'yT OIy4UTh
OecrulaTHYI0 MEAMIMHCKYIO IoMouts Bo Beex 115 JIITY B npenenax oGnactu, a Takxke 3a
npenenaMu obnactu ( Ha Bcell Tepputopun PO).

Bcero Bo BrnaaumMupckoil TUpeKIK YUCIUTCS B LITATE U IO JOroBOopaM 47 YemoBekK.
HmetoTes chaemyromuye CTpyKTYpHBIE OAPA3AETCHHS:

=  AJIMUHUCTpaus

=  Byxranrepus

= Orzaen 3alIMTHI IPaB 3aCTPAXOBAHHBIX U KOHTPOJIS Ka4eCTBAa MEIUIIMHCKON ITOMOIIU

= Otaen 00s3aTeIHbHOT0 METUIMHCKOTO CTPaXOBaHHUS

*  HMudopMaunoHHBIH OTACT.

Bnanumupckas nupexuus LH® OAO «CrpaxoBas komnanus «COI'A3-Men» umeer
o0opyznoBaHHBIE OGUCH B T. Bmagumupe u  6-t1 paiionax obnactu (Bszauku, Mypom, I'yce-
Xpycranpnbiii, Kamemkoso, CenuBanoBa. KOpne-Ilonbekuit), rae IMEIOTCS COBPEMEHHbIE
TIepCOHABHBIE KOMITBIOTEPEI, MHOXKHTENbHAS M KOITHPOBAIbHAS TEXHUKA, TEeNe(OH, (Gakc,
WHTepHeT, TOKAIBHYIO CETh, COOCTBEHHEIH caiiT B IHTepHeTe. B 1. Bnagnmupe
koMmdopTabenpHbIi oduc pacmonoxker no aapecy: 600005, r. Baagumup,
DexTponpHOOPOBCKHUIA IIpoe3, 1.2-a.

B xommanuu 4eTko HajoxeHa paboTa ¢ 0OpaIeHUsIMH 1 JKaJ00aMK TPpakaaH.
CpoK paccMOTpPEeHUsI YCTHBIX kanob — 1 1eHb, MMCbMEHHBIX JKajlo0, He TpeOyoImux
MPOBE/ICHNS FKCTIEPTH3HI KaUeCTBA MEUIIHCKOI MOMOIIY — 3 JHS, MMChMEHHBIX )Kanoo,
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TpeOyIOImUX MPOBEICHNS SKCIEPTU3HI KaueCcTBa MEAUIIMHCKOM omontw — 10 gHel

B nupexmuu exexHeBHO B TeUSHUE BCETO paboUero JHs BeEeT JIMUHBIA IPHEM IpaxIaH
Bpay BbIIIEH KBaIH(HUKALMOHHOI KaTeropuu 1o Borpocam OMC u no teneponam 23-44-10,
42-22-99 ocymecTBIsIET KOHCYJIBTAIMIO 3aCTPAXOBaHHbBIX, [IOMOTACT Pa3o0paThCs B
KOH(IIMKTHBIX CUTYALUAX, BOSHUKAIOIIUX MEXY MAlUEHTOM M COTPYAHHKAMH Je4eOHBIX
YUPEXKICHHUH, pa3bACHACT IIpaBa 3aCTPAXOBAHHBIX .

[I1poKyrO MPAKTUKY MOJYYHIH BCTPEUYH C TPYAOBBIMH KOJUICKTUBAMHU, COTPYIHUKA
KOTOPBIX MMEIOT Ha pyKaX IOJIMCHI HAIlleH CTPaxoBOil KOMIaHUK. Takux BCTpey MPOBEICHO 32
2008 ron 6omree yeM B 80 TPYHOBEIX KOJUICKTHBAX.

Kaxk npaBuiio, MHOTHE kaJI00B! 1 IPETEH3MH CHUMAIOTCS OJ1aroapsi B3auMOICHCTBUIO Hamel
CTpaxoBoii koMnaHuu, pykoBoacTsa JIITY u 3acTpaXxoBaHHBIMH TpaXKIaHAMHU.

OpHMM M3 METO/IOB BO3JICHCTBYS Ha KQUeCTBO OKa3bIBAEMbIX YCIIYT SIBISETCS
AQHKETUPOBAHUE MAIIUCHTOB, KOTOPOE ,KaK MPaBHUJIO, TI03BOJISCT YBUACTh HEOCTATKH B
OpraHM3aLliH JIe4eOHOTo MpoLecca 1 MONy4YeHUs HaaIexalleil MeANIMHCKOH moMoly. 3a
2008 r. ompomeno 710 manueHToB, TpIMEPHO 3% M3 HUX BBICKA3aJIl CBOE
HEYIOBJICTBOPUTEIFHOE OTHOILICHHE K KaYeCTBY MEIUIIMHCKOM nomoiuu. Mtoru
AQHKETHPOBAHUS JOBOIITCS 110 TeppuTopHanbHoro ¢poxna OMC u opraHoB yrpaBiIeHHs
3/IpaBOOXPaHEHHS.

B mensix 3ammThl npaB 3acTpaxoBaHHBIX U MX MHOOPMUPOBAHHOCTH O CBOUX IIPaBax B
cucTeMe 00513aTeIbHOI0 MEIUIIMHCKOTO CTPaXOBaHUsI OTKPBIT U IeHCTBYeT caiiT
Bnamgumupckoit mupekimn OAO «Ctpaxosas komnanusa «COI'A3-Meny» B nTepHeTe
(www.vladimirgpms.ru). CaiiT conepxut cienymomue pa3aeisl: «CTpaxoBaHuey, «3aluTa
paB 3acTpaxoBaHHbIX», «HopMaruBHas 6a3a», «BOIPOCH! 1 OTBETHD». 31€Ch K€ MOKHO HANTH
anpeca o(hHCOB CTPAXOBOil KOMIIAHUH, [IEPEUCHB BCEX JICUEOHBIX YUPEKACHHUI C aipecaMu.

B paszerne «3amuTa npaB 3acTpaXOBaHHBIX)» UMEETCs MOAPOOHas MHPOpPMALUs O
cyneOHO# U T0ocyIeOHON 3aIIUTe 3aCTPaXOBaHHBIX.

Ha caiite Mo>xHO 3a1aTh Bonpoc B pexume «OH-JIaliH»» 1 TOIy4UTh OBICTPBIH OTBET Ha
HEro.

Taxum obpazom, OAO «Crtpaxosas komnanus «COI'A3-Meny» rapanTupyeT KOHTPOIb 3a
JICYCHHUEM KaXKJIOTO 3aCTPAXOBAHHOTO, 3AIIUTY €ro IpaB Ha MOJy4eHHe OeCIIaTHOH
ME/IMIMHCKO HOMOIIH B IOJHOM 00bEME M XOPOILIEro KauyecTBa.

4.3. OpraHu3aoOHHO —
TEXHOJIOTHYECKast CXeMa OKa3aHUs

yeayr

O0beM U BUIBI OSCIIIATHON MEAUITHHCKOM MTOMOIIH €KETOTHO OMPEACISIOTCS
TeppuTOopHanbHO IIporpaMmoii rocy1apCTBEHHBIX TapaHTUN OKa3aHHs HACEJIEHUIO
Bramumupckoii obnactu 6ecruiaTHON MenuHCKoN omoru. B gwactHoctu Ha 2009 rox
IIporpamma roc. rapanTuii yrepskaeHa nocranosiaeHueM I'yoepratopa Ne 992 ot
31.12.2008r.

IpaBuia 063aTETBHOTO MEUIIMHCKOTO CTPAXOBAaHMUs TPaKAaH, IPOXKUBAIOIINX Ha
Tepputopun Brnagumupcekoii o6macTr, yTBepkIeHHI noctanosiaeHueM ['yoepraTopa Ne 109 ot
16.02.2004 r.

Jns BemonHenus IIporpaMMbl roc. rapaHTHi Hallla CTpaxoBasi KOMIIAHUS 3aKJII0YMIIa
JIOTOBOP 0 (prHAHCHPOBaHUM C BramumupckuM o061acTHEIM (GOHIOM 00s3aTEIEHOTO
MEIUIMHCKOTO cTpaxoBaHus Ha 2009 r., B COOTBETCTBUHU C KOTOPBIM IOJIy4aeT He0OOX0IUMbIe
CpelCcTBa Ha OIUIATy MEIUIMHCKUX YCIYT, OKAa3bIBAEMBIX 3aCTPaXOBaHHBIM I'paXkIaHaM
Je4eOHBIMH YIPEKICHUSIMU.

Taxoke Hala KOMITAHUSI 3aKJII0YMIIA JOTOBOPHI Ha IIPEIOCTaBICHHE JIeYeOHO-
npodrtakTraeckoi nomonw co Becemu 115 JIITY, BXOIAIMME B CHCTEMY 00513aTeIILHOTO
MEIMLMHCKOI0 cTpaxoBaHus Braaumupckoit obaactu.

B cTpaxoByr0o KOMIaHHIO [TOCTYIAIOT CUETa-PEeCTPhl OT BCEX JICUEOHBIX YUPEXKICHUH Ha BCe
BUJIBI MEINIIMHCKON TIOMOIIH. 3aTeM CTpaxoBasi KAMITAaHUS ITPOBOJUT BCE BUABI AKCIIEPTHU3!
MEJMKO-9KOHOMUYECKHI KOHTPOJIb CUYETOB, METUKO-IKOHOMUIECKYIO SKCIIEPTH3Y CPOKOB
JedeHns, 00beMOB METUIIMHCKUX YCIIYT, a TAKKe SKCIIEPTH3Y KauecTBa OKa3aHHON
MenuuuHCKoH momommu. [Ipu oOHapyXeHHH HapyIIeHHH B CPOKAX JIEUCHHUS, 00HEMOB
MEJHMIIMHCKHUX YCIIYT U Ka4eCTBa MEIUIIMHCKOMN ITOMOIIY CTpaxoBas KOMIIaHHs mTpadyeT
Je4eOHBIe YIPEIKICHUS B COOTBETCTBHUH C [TookeHreM 1o opraHu3aIiy KOHTPOJIsl 00bEMOB 1
KauecTBa MEeJULMHCKOH oMoy mpu ocymectBieHnn OMC. DxcnepTu3y kauecTBa
MEIUIIMHCKON MOMOIIH OCYIIECTBISIOT 26 Bpaueii-3KCIepToB MO CICAYIOLIIM
CTEIMANBHOCTSIM: KapAUOJIOTHS, XUPYPTHs, TEPATHs, OPTONEIHs, TPABMATOIOTHS,
MyJIbMOHOJIOTUsI, HEBPOJIOTUsI, PEBMATOJIOTHSI, CTOMATOJIOTHsI, SHAOKPUHOJIOTH,
0(TaTBEMOIIOTHS, aTIIEPrONIOTHA-IMMYHOJIOTHSI, OTOJIAPUHTOJIOTHS, TACTPOIHTEPOIIOT U,
THHEKOJIOTHSI.

Takum 06pa3om, cTpaxoBast KOMIAHHS OTCIEKHMBAET JIEYEHHE KaXKJ0TO 3aCTPAXOBaHHOTO,
3aIIuIas ero npasa Ha MOoTydeHne OecINIaTHOH MEANIIMHCKOM IIOMOIIY B ITOJTHOM 00beMe 1
XOpOIIIEero KayecTBa

4.4. TpeboBaHus o 6€30MaCHOCTH

He ycraHoBieHBI.

5. 'apanTum Ka4yecTBa yCiyr:
5.1. Cpok mpenocTaBiIeHUs
TapaHTHH Ka4yecTBa yCIyT

Ha nepuona ﬂeﬁCTBHH MYHUIMIIAJIBHOTO KOHTPaKTa

5.2. O0beM npeaoCTaBICHUS
rapaHTHi KauecTBa yCciayr

100% Ha BeCh KOMILIEKC YCIIYT, B COOTBETCTBUH C ACHCTBYIOIIMMH PABOBEIMU
HOPMAaTHBHBIMHU akTamMu PO u Bragumupckoii 061acTi, peryIMpyrONMMA OTHOIICHHS B
cucteme OMC.
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6. MecTo OKa3aHHs YCIYT: r.Bnagumup

7. ®opma U pazmep obecriedeHUs
WCIIOJTHEHUSI MYHUITUI. KOHTPAKTA:

He tpebyetcst

3. 340 «Kanumanb Meduuyunckoe cmpaxosanuey, 115088, 2. Mockea, 2-oui FOxcnonopmogulii npoeso, 0.18,
cmp.2, Quauan 340 «Kanuman'h Meouuunckoe cmpaxoeanuey 6 2.Bnaoumupe wp.adpec: 600015,

2. Bnaoumup, yn. Pazuna, 0.21, noumosuwtit aopec: 600000, 2. Braoumup, ynr.Cnacckasn, 0.4:

l'[pe)maraeMLIe YCI10BUSA 3AKTHIOYCHUA MYHUIIMIIAJBbHOI0 KOHTPAaKTAa:

HaumeHoBaHue ycayr

ITokazarenn

1. O6bem yciyr

YncaeHHOCTh pabOTHUKOB (DMHAHCOBOTO YIIPABICHHs aAMUHHUCTpaly rBnagumupa — 52 ger.

2. CTOMMOCTD YCIIyT H YCIIOBHS
(huHAHCHPOBAHUS:
2.1. CroumocTs yciyr

395400 (TpucTa OEBIHOCTO TATH THICAY YeThIpecTa) pyd. LleHa MyHUIIMITATBHOTO KOHTPaKTa
OIIPEIENIACTCS Pa3MEPOM SAUHOTO COLIMATIBHOTO HAJIOTA B YaCTH, TIOJIeXKAILeH yriaTe
3aKa34uKOM B (DOHJIBI 0053aTEIFHOTO MEAUIIMHCKOTO CTPAXOBAaHHS B COOTBETCTBHH C
HaJIOTOBBEIM 3aKOHOJaTeNILcTBOM Poccuiickoit denepanuu B Te4eHHE BCETO CpoKa NeHCTBHS
MYHHIMIIAIBHOTO KOHTPAKTa

2.2. YcnoBus MHAHCHPOBAHHS

VIuiara cTpaxoBbIX B3HOCOB Ha 00513aTEJIbHOE MEUIIMHCKOE CTPAXOBAHHUE OCYILECTBIACTCS B

cooTBeTcTBHE ¢ [lonokeHnemM o mopsiike ymiaaThl CTPaXxoBbIX B3HOCOB B denepanbHblil 1

TeppUTOpHaNbHbIE (HOHBI 0053aTEIFHOT0 MEAUIIMHCKOTO CTPAXOBaHMUs, YTBEP)KACHHBIM

nocranosnenneM Bepxosaoro Cosera Poccuiickoit @enepammu ot 24 despans 1993 r. Ne4543-

1 u UHCTpyKIHEH 0 mopsaaKe B3MMaHUS U ydeTa CTPaxXOBBIX B3HOCOB Ha 00sI3aTeIbHOE

MEIUIMHCKOE CTPaxOBaHUe, YIBEpKAECHHOE noctaHoBieHrneM Coseta MUHUCTPOB
IIpaBurensctBa Poccniickoit @enepamym ot 11 oktsiopst 1993 roma Nel018

2.3. ®opma, CpOKH U IOPSIIOK
OILTAThI YCIyT

®dopma orutatel: besnannuneiil pacuet B pyoissax PO. Cpoku v HOpSIIOK OIIIaThl YCIYT: B
COOTBETCTBUH C IEHCTBYIOLIMM HAJIOTOBBIM 3aKOHOAATENLCTBOM P®d, B COOTBETCTBUM CO
crateeii 241 HK PO

3. Cpoku oKa3aHHs YCIIYT:

C MOMeHTa 3aKJIIOYeHHs] MyHUIMIAIBFHOT0 KoHTpakTa o 31.12.2009 ronma

4. KagecTBo yciyr:
4.1.Meponpusarus 1o
o0ecreuyeH o KayecTBa

1. Benenue 0a3bl JaHHBIX 10T0BOpOB M0 OMC, B TOM YHCIIE C TOMOIIBIO TPOTPAMMHOTO
HPOJIYKTa —

B 3A0 «Kanurtanbh MenuunHckoe cTpaxoBaHHE» HCIIOIb3YIOTCSI COOCTBEHHBIE IIPOrPaMMHBIE
HPOAYKTHL, cepriduunpoBannsie B OenepansHoM GoHIE 00513aTEIHOI0 METUIIMHCKOTO
CTPaXOBAHHS.

Benenue 6a3p1 nanHbpIX 10roBopoB OMC npou3BOIUTCS C TOMOIIBIO TPOTPAMMBI
«[TepcoHNPUIMPOBAHHBIN yIeT 3acTpaxoBaHHEIX 10 OMCy;

ITporpaMMHEIi KOMIUIEKC PeAHA3HAUCH U1 BEACHHS MEPCOHU(HUIINPOBAHHOTO PETHUCTPA
3aCTPaxOBaHHbIX, BEJICHUS PeecTpa 3aKII0YeHHBIX 1oroBopoB OMC, ¢popMupoBaHHs OTIETOB
IO YHCIIEHHOCTH 3aCTPaXOBaHHOTO HaceleHUs, 0()OPMIICHHS B aBTOMAaTH3UPOBAaHHOM pPEXHUME
OJIaHKOB CTPaXOBBIX METUIMHCKUX 1orcoB OMC yTBEepIKIEHHOTO Ha TEPPUTOPUH 00pasiia.
Kpome Toro, mporpaMMHBIi MPOAYKT MO3BOJISIET OCYIIECTBIATh 0OMEH nH(opMarmei Mex iy
TO®OMC u CMO B popmaTax, yCTaHOBICHHBIX [10psSAKOM BeAEHUs CBOTHOMN 0a3bl
3aCTPaxOBaHHOTO 110 00S3aTEIPHOMY MEAUIIMHCKOMY CTPAXOBAHHIO HACEICHUSL.
ITporpaMMHBIiT KOMIUIEKC MPOIIEIN IPOLERypy 100poBonbHOI cepTrdukamuu npu POOMC:
ceprudurar POCC RU.CI101.H00106 3apeructpuposan 03.08.2006.

(punaraeTcst CBUIETENBCTBO O PETHCTPALIMH U CEPTU(UKAT COOTBETCTBHSA) .
2. IlepconnduunpoBaHHEIN yJeT 3aCTPaXOBaHHBIX, B TOM UHCIIE C IOMOIIBIO IPOrPAMMHOTO

IPOYKTA.

ObecrieyeHne MepcoHU(HUIMPOBAHHOTO y4eTa 3acTpaxoBaHHBIX 10 OMC rpaxaaH, BKIIOYAeT:
2.1. o0ydenue nepcoHana paboTe ¢ MPOrpaMMHBIM MPOIYKTOM, 00€CTIeYHBAIOIINM
(dhopmupoBanue noimca OMC B aBTOMAaTH3HPOBaHHOM peXUME U (pOpMHUpPOBaHHE PErUCTpa
3aCTPaxOBAHHBIX TpakAaH B popmarax, yreepxaeHHbIx TOOMC;

2.2. popMupoBaHKe perucTpa 3aCTPaxOBAHHBIX IPaskAaH ¢ pacIpenerIeHHON 1Mo oducam 6a3oit
JTaHHBIX,

2.3. ocymniecTBIeHHE B3aMMOACIHCTBHS 110 aKTyaIn3aluy CIICKOB HepabOoTaromuX TpaXkIaH ¢
Pa3INYHBIMHU OPTaHU3ALUAME, YIPESIKICHUSIMU U BEIOMCTBAMH Ha TeppUTOpUHN cyOBbekTa PD:
2.3.1. opraHaMu ynpasJieHHUs1 00pa30BaHUEM U PYKOBOIUTEISIMU YUPEKACHUN
OPraHM30BaHHOTO y4eTa OTAENbHBIX KATETOPUH HEPaOOTAIONNX I'pakIaH (JETCKHE Cabl,
BBICIIINE U CpeAHUE yueOHBIC 3aBECHN);

2.3.2. opraHamu ympaBJeHHs 3APABOOXPAHEHHEM H PyKOBOIUTEIISIMA MEAUIIMHCKHX
yUIpeKAeHHH (0 MPUKPEIIIEHHOMY HepaboTaroeMy HaCelIeHHIO);

2.3.3. macropTHO-BU30BOH CITy>KOOH;

2.3.4. ornenenusmu 3AI'C (110 BHOBb POAMBIIMMCS U yMEPIIM);

2.3.5. oTAeNCHUSAMH TICHCHOHHOTO (DOH/IA;

2.3.6. aIMUHUCTPALMAME MYHUIIUIIATBLHBIX 00pa3oBaHuii cyobekta PO.

2.4. KOHCONHMIAIMIO pacTpeleNieHHBIX 0a3 TaHHBIX B (huunaine 11 GOopMUPOBAHUS
perucTpa 3aCTpaXOBaHHBIX 3a YCTAHOBIJICHHBIH OTUETHBIH MEPHOL;

2.5. BeieHHe TEKYINX (OpM OTISTHOCTH II0 CBOAHOMY PETHCTPY 3aCTPAXOBAHHBIX (VIIH
M3MEHEHHOMY CETMEHTY PETrncTpa) C BEIIEICHHEM KaTerOpHii 3aCTPaXOBaHHBIX, YTBEPKICHHBIX
TOOMC.

CBOIHOIO
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- B3A0 «Kanuranb MeaumuHckoe CTpaxoBaHHE»:

ITepcoHnGUUNPOBAHHBII y4eT 3aCTPaXOBAHHBIX BEIETCS C IIOMOLIBIO IIPOrPAMMHOTO
komIniekca «llepcornduirpoBaHHbIif yueT 3acTpaxoBaHHBIX T0 OMCy; [IporpaMMHBIA
KOMIUIEKC TpeHA3HaYeH U BEJCHUS NEPCOHU(DUIIMPOBAHHOTO PETUCTPa 3aCTPAXOBAHHBIX,
BEJICHUS peecTpa 3aKII0YeHHBIX 10roBopoB OMC, GhopMHUPOBaHHS OTIETOB MO YHCICHHOCTH
3aCTPax0OBaHHOT'O HACEICHHS, O)OPMIICHUS B aBTOMATH3UPOBAHHOM PEKIME OJIAaHKOB
CTPaxXOBbIX MEIUIUHCKUX MoJarcoB OMC yTBEp)KICHHOTO Ha TEPPUTOPHH 00pasiia.
ITporpaMMHBIi KOMIUIEKC MPOLIEIN IPOLEAypY 100poBoibHOI cepTrudukanuu npu POOMC:
ceprudukar POCC RU.CI101.H00106 3apeructpuposan 03.08.2006.

(npunaraercsi CBUACTENIBLCTBO O PETUCTPALIUM U CEPTU(DHKAT COOTBETCTBUS) .

3. Menuko->KOHOMHYECKas SKCIEePTU3a OKa3aHHON MeaunuHCKoi moMomyu o OMC

- CrpykrypHoe noapazzaenenue 3A0 «Kamuran'b Menunmackoe cTpaxoBanuey «Ciyxoa
MEIUKO-?)KOHOMUYECKOI0 KOHTPOJsI MEIULMHCKOM TOMOI» OPraHu30BaHO B cocTase LleHTpa
3alUTHI IPaB 3aCTPAXOBAHHBIX U SKCIEPTH3bI KAUECTBA MEAUIUHCKOM IOMOLIH.
Menuko-3K0HOMHYECKast SKCIIEePTU3a OKa3aHHOW MeauuuHcKoi nmomony no OMC npoBoauTcs
C IOMOILBIO IPOrPAMMHOI0 MPOAYKTa «DKCIEPTU3a PEECTPOB OKa3aHHONW MEIULIMHCKON
oMo B cucteme OMC» («kKMC-Dxkcenept»). [IporpamMmmHblif KOMIUIEKC NpeIHa3HAYEH IS
nposeneHnss CMO 3KcriepTH3BI CUETOB-peecTpoB, chopmupoBanHbix B JIITY 3a okazaHHyIO
MEJHIIHCKYIO TOMOIIb, BKITIOYAs:

*  TEXHHYECKYIO 3KCHEepPTU3y (IIPOBEpKa MPaBUIBHOCTH O(OPMIICHUS CIETOB-PEECTPOB,
uieHTH(UKANUS 3aCTPaXx0BaHHBIX, AyOIMPOBaHUE 3alMCEH B peecTpe, COOTBETCTBHE
UTOTOBOH CyMMEBI PeecTpa M CyMMY II0 CUeTy-(haKType H Jp.);

*  MEIUKO-3KOHOMHYECKYIO IKCTIEPTH3Yy OKa3aHHOH 3aCTPAXOBAHHBIM MEIHUIIMHCKOM
noMoIIH (TIpoBepKa MPaBUIIBHOCTH KOJUPOBAHHS MEAUIIMHCKHX YCIYT U UX
cootBeTcTBUSA TeppuropuanbHoii nporpamme OMC, nuueH3uu, CTpyKType U
kateropuu JIITY, npoBepka 060CHOBaHHOCTH IPUMEHEHHBIX B CUETaX TapU(OB U
MPaBUIBHOCTH PACUY€TOB CTOMMOCTH MEIUINHCKUX YCIYT, aHATHU3 COOMIOAECHHS
HOPMAaTUBHOMN JUIUTENBHOCTH JEUEHHS U JP.).

IMporpaMMHEI KOMIIIEKC MO3BOJISIET TaKkKe (POPMHUPOBATH (PUHAHCOBYIO U CTATHCTHIECKYIO
oryetHOCTH CMO mepen TOOMC.
ITporpaMMHBI KOMIUTIEKC MPOLIEIN IPOLeAypy 100poBoibHOI cepTudukanuu npu POOMC:
cepruduxar POCC RU.CI101.H00131 3apeructpuposan 26.12.2006.
(npunaraeTcst CBUACTEIbCTBO O PETHCTPALMU U CEPTH(UKAT COOTBETCTBHS).
OpraHu3alys IIaHOBOT'O U TEKyIero KOHTposi BeimonHeHus JIITY 1oroBopHBIX 00s3aTeNbCTB
B YaCTH COOTBETCTBHS 00BEMOB U YCIOBUHN MPENOCTABIAEMON MEIUIIMHCKON TIOMOIIN
TeppuTopHaiIbHON nporpamme OMC, BKIIOYaeT:
3.1. opraHm3amuio KOHTPOJIS JOCTYITHOCTH aMOyIaTOPHO-TIOIHKIMHIYECKON ITOMOIIN:
MpOBEpKa pacropsigka paboTsl, CPOKOB OKHIAHUS IIPHEMa YIaCTKOBBIM CIICIINAIIICTOM, CPOKOB
OXKHMJIaHWS KOHCYIbTAINI CHEHaNnCTOB, U JIp.);
3.2. opraHu3anuio KOHTPOJIs JOCTYIIHOCTH CTallMOHAPHON MEAUIMHCKON IOMOLIN: IIPOBEpKa
CPOKOB O)KHJIaHHMS TUIAHOBOH TOCITUTAIM3ALIH, TPOBEPKa 000CHOBAHHOCTH OTKA30B B
TOCIIUTANIN3aLH, 00beMa 1 000CHOBAaHHOCTH JIOTIONTHUTENIBHBIX IUIATHBIX CEPBUCHBIX YCIYT 3a
KOM(OPTHOCTH U Ip.;
3.3. opraHM3aLuio KOHTPOJIS YCIOBHH JICUEHHS U JIEKAPCTBEHHOTO 00ecieueHHs B
CTaIMoHapax (CPOKH Hadaja 00CIeT0BAaHHS | JICUCHNUS, TIOJTHOTA 00ECTICUCHHOCTH JIEYeOHBIMH
HpoleypaMHy | JIEKapCTBEHHBIMU TIpeNapaTaMi B BRIXOAHBIC JHHU, HAJIMYIHE U 000CHOBAHHOCTh
IUIATHOTO MEJMKaMEHTO3HOTO JICUSHNS, AUarHOCTHIECKUX 1 JIeueOHBIX MaHUITYJISIUH, H.JIp.);
3.4. npoBeicHUE ONEPATUBHBIX MEPOIPUATUH B CIIydasX OTKa3a 3aCTPaXxOBAHHOMY B
MEIULMHCKON TOMOIIY WX BBISIBIEHHBIX OIPaHUYEHUSX €€ JOCTYITHOCTH:
3.4.1. mpu HeOOOCHOBAHHBIX NEHCTBUIX paOOTHUKOB WK pykoBojcTa JIITY ycrpanenue
BBISIBIICHHBIX HApYyLICHUH B MEJUIIMHCKOM yUIPEKICHUH;
3.4.2. npu oTKa3e 1Mo 0ObEKTUBHBIM IPUYNHAM (BPEMEHHOE OTCYTCTBHE CIELUATIICTOB,
MOJIOMKA METUIMHCKOTO 000PYI0OBaHHUS U JIp.) - OPTAHU3ALUIO IPEIOCTABICHNST MEIHUITHHCKOIT
oMo B apyrom JIITY.
4. [lepcOHUUITUPOBAHHBII yUeT OKa3aHHOW MEIMIIUHCKOM MOMOIIH MO BCEM BUJIAM
MEIUIMHCKON IIOMOIIU B paMKax TeppUTOpUanbHOi nporpaMMel OMC
[NepcoHnUINPOBAHHBIN ydeT OKa3aHHOI MEIHUIIMHCKOI MOMOIIH MO BCEM BHIaM
MEIUIMHCKON OMOIIHU B paMKax TepputopuansHoit nporpammsl OMC B 3A0 «Kanurtanb
MeaumuHCKOoe CTpaxoBaHHUe) BEAETCS C MOMOIIBIO MPOrPAMMHOTO KOMITIEKCa
«[lepcoHnGUIUPOBAHHBIN YUeT OKa3aHHOW MeTUIMHCKOH nmomoIny B cucteMe OMC» («KMC
JIITY »).
[TporpaMMHEIif KOMILTEKC MpeIHA3HAUCH JUIS BEJCHHS B JI€IeOHO-TIPOQHITAKTHIECKIX
YUPEXKIEHHUAX PErUcTpa NPUKPEIUIEHHOTO HACEIEHHs], yueTa U pacueTa CTOMMOCTU OKa3aHHOM
MEUIIHCKOM TOMOIIY, ()OPMHUPOBAHHS CUeTa-peecTpa 3a 000N OTIETHBIN ITepHOJ,
aBTOMATHYECKOTO apXUBUPOBAaHHS KOMILIeKca HH(OpMaInH, He0OX0AUMOit 171st HOPMHUPOBAHUS
¢uHaHcoBol U cratuctiuyeckor otyetHocty JIITY nepex CMO (TOOMC). [TporpaMmHBIit
KOMILIEKC TIO3BOJISIET:
- BECTH NMEPCOHU(HIMPOBAHHBIH YUeT 00bEMOB M CTOMMOCTH MEAULIMHCKON
TIOMOIIY, OKA3aHHOI paboTaIoNMM 1 HepaOOTaIOIINM 3aCTPAXOBAHHEIM BCEX
BO3PACTHBIX KaTETOPHH 110 BUIaM MEAUIIMHCKOM IOMOIIH B paMKax
TeppuToprantbHoii mporpamMmmel OMC ¢ hopMHUPOBAHHUEM WHIWBUIYaTBHBIX
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JIULEBBIX CYETOB HAa OJJHOTO 3aCTPAXOBAHHOTO 3a JIFO0OH OTUETHBIH MEPHOL;

- BECTH MEPCOHU(PUIMPOBAHHBINA YIET MEIULIHUHCKOMN MOMOIIH, OKa3aHHOMN
«HEUAEHTU(HUIIMPOBAHHBIMY JHIaM (JInIa 6e3 rpa’kAaHCTBA M HHOCTPAHHBIC
rpaxkJaHe, HMEIOIIIe MECTO )KUTETbCcTBA B cyObekTe Poccuiickoit deneparim;

- (opMHpOBATH B aBTOMaTU3MPOBAHHOM PEKUME PEECTPHI 0 JTOMOTHUTEILHOH
JICHIaHCEePH3alnH PabOTAIOMEr0 HACEIEeHHs B yTBEPKACHHBIX (hopMaTax.

[IporpaMMHBI KOMIUTEKC ITPOLIEN IPOLEAYPY A0OPOBOIBHOM cepTHhHUKAIMU ITPU

DDOMC: ceprudurar POCC RU.CIT01.H00130 3apeructpuporan 26.12.2006.

(mpunaraercsi CBUACTENECTBO O PETUCTPALUH U CEPTUPHKAT COOTBETCTBHS).

5. Cpok BbIJauM CTPAaXOBBIX MOJMCOB € AaThl IpegocTaBieHust CTpaxoBaTeleM CIUCKOB
PabOTHHUKOB, HOAIEKAIINX CTPAXOBAHHUIO

- [Nonuce! BBIAAIOTCS B [IEHB 3aKITIOYEHHS JOTOBOPA, IPH MPEOCTABICHUH CIIMCKA BHOBD
MOCTYIHBIIMX Ha PabOTY - MOJIMCHI BBLIAIOTCS B TOT K€ JIEHb B IIPUCYTCTBHU NIPEACTABUTEIIS,
Ha3HAYECHHOI'O ISl KOOpAUHAUK B3auMooTHomenuid no OMC.

6. Hanmuue mTaTHBIX Bpadei-dKCIEPTOB, OCYLIECTBISIOMINX KOHTPOJIb OKa3aHHsl MEAUIIMHCKOM
MOMOIIM 3aCTPaXOBAHHBIM JIMI[AM

B ctpykrype 3A0 «Kanutanb Meaununckoe crpaxoBanue» umeercs LieHTp 3amuTsl npas
3aCTpaxOBaHHBIX M SKCIEPTU3BI KayecTBa MeAUIMHCKON niomoru. Pabota Lientpa
opranm3oBaHa B cooTBeTcTBHe ¢ [Tomoxenuem o LieHTpe 3aIuTh! IpaB 3acTpaxOBaHHBIX U
HKCIIEPTH3bI KAUECTBA MEAUIIMHCKOM MOMOIIM ¥ HOPMaTUBHBIMH JOKYMEHTAMH II0 OPTaHU3aINI
BHEBEIOMCTBEHHOH JKCIIEPTH3€E KadecTBa MEANIIMHCKOH TIOMOIIH, JEHCTBYIOINMH Ha
TEpPUTOPHAIEHOM ypOBHE. Bee mTaTHEIE Bpaul-3KCIEPTHI B COOTBETCTBUM ¢ [lo0)xeHneM 1o
OpraHu3alyy KOHTPOJI 00beMa U KauecTBa MEAMIIMHCKOM oMoy 3a BpeMs pabotel B CMO
HpOLLTH 00y4YeHHe 10 TeMe: «AKTyasbHbIe TpobiieMbl opranusanuu cucremsl OMC.
VpaBneHne KauecTBOM MEIUIMHCKON IIOMOIIN U JIEKAPCTBEHHOE 00eCHeYeHNE B YCIOBUSIX
OMC» 1 noiyumiu cepTuHKaThl O CrenuaaIbHOCTH «OpraHu3anus 3ApaBoOXpaHeHHs U
OO0IIECTBEHHOE 3I0POBHE.

(ITpunaratotest: Ilonoxxenne o LleHTpe 3ammTHI MpaB 3aCTPaxOBaHHBIX M 9KCIIEPTU3HI KAYECTBA
MEUIIIHCKOM TOMOIIY, PEeCTp MITATHBIX BpauyeH-9KCIEePTOB, KOIMH ANUITIOMOB, CEPTU(GHKATOB
U yJJOCTOBEPEHHH O MOBBIICHUH KBATU(HUKAIINHI Bpauei-IKCIEPTOB. )

7. BO3MOXXHOCTB OKa3aHUs 3aCTPAaXOBAaHHBIM I'pakIaHaM OeCIIaATHON I0pHIMYECKON TOMOIIH B
CyeOHBIX pa30upaTesIbCTBaxX, CBSI3aHHbIX ¢ KAYeCTBOM MEAUIIMHCKOH ITOMOLIH.

3A0 «Kanuranb MeaunuHckoe CTpaxoBaHUE) FApaHTUPYET

- TpeJocTaBlIeHUE OECTIIaTHON IOPHINIECKON MOMOIIH 3aCTPaXOBaHHOMY KOHTHHIEHTY NpH
MOATOTOBKE M 0()OPMIIEHHN HCKOBBIX 3asBICHHMI IO (haKTaM HapyIICHHs IIPAB 3aCTPaXOBaHHBIX
B cucteme OMC U npyruM npu9rHaM.

- yqacTre Ha 0e3BO3ME3IHON OCHOBE B BEJJCHUH CYJEOHBIX JIeT [0 HCKaM 3aCTPaXOBaHHBIX B
KaueCcTBE HE3aBUCHUMBIX SKCIIEPTOB JUIS 3alIUTHI 3aCTPAXOBAHHOTO JIMLIA.

8. KonmruecTBO MEIUIIMHCKUX YUPESKACHHUH, C KOTOPHIMHU 3aKJIFOYCHBI IOTOBOPHI Ha
HpeIOCTaBICHHE JIEYeOHO-TIPOPHITAKTHISCKOH TOMOIIH 0 0053aTENEHOMY METUINHCKOMY
CTPaXxOBaHHIO.

- 3A0 «Kanuranb Meaumunackoe CTpaxoBaHUE» 3aKIIIOUEHBI JOTOBOPHI HAa MPEI0CTaBICHHE
nedeOHO-TpodMITaKTHIECKOH oMoty co Bcemu 115 JIITY, BXoOsMIMu B TEPPUTOPHATBHYIO
nporpammy OMC. (IlpunaraeTcs peecTp JOrOBOPOB)

4.2.MeTobl U TEXHOJIOTHS
OKa3aHUs yCIIyT

4.2.MeTozbl U TEXHOJOTHUs OKA3aHUS YCIYT:

1. Opranu3zanus BbIJIA4YU CTPAXOBBIX MEIUIIMHCKUX ITOJIUCOB.

TexHomorus yciyru:

- [Tomy4enue u akTyaau3anus CIUCKOB TPaX1aH, NOJIeKAIUX cTpaxoBaHuto no OMC B
paMKax 3aKII0YEHHOTO KOHTPAKTA;

- Briiaua mosucos;

- ®opMupoBaHKE TOCTOBEPHOT'O PETUCTPa 3aCTPAXOBaHHBIX TPaXKIaH.

Mertox oka3aHus yCIyTu:

- ITo cnckawm, npenocrasisgembiM CTpaxoBaTeieM, 4epe3 YIOIHOMOYEHHOE JIMLIO IPOBOAUTCS
BBIZIa4a ITOJIMCOB BHOBB IIPHHSATHIM Ha paboTy COTPYAHMKAM H HCKIIOYEHHE U3 0a3bl ITOJIHCOB Ha
YBOJIMBLIUXCS COTPYIHHUKOB.

2. OpraHusanys IpeJOCTaBICHUS MEIHIMHCKOMN ITOMOIIH B 00beMe, YTBEPKICHHOM
TEPPUTOPHATIBHON MPOrpaMMOii 0053aTETHHOTO MEIUIIMHCKOTO CTPAXOBaHUS TpaK/iaH,
MIPOKUBAIOLINX HA TEPPUTOpUH Biagumupckoil odnacTu.

TexHOMOTHS YCIyTH:

- 3aKIIt04YeHUE JOrOBOPOB Ha MPEIOCTABICHIE MEAUIUHCKOM MOMOITH (MEIUIIUHCKHUX YCIyT) B
cucreme OMC co BceMH MEJMIIMHCKUMH YUpExkICHUAMHE, padoTaronmmMu B cucteme OMC
Bragnmupckoit obnacty;

- ®opMHpOBaHKE TTOTHOLICHHON 0a3bl JAHHBIX, XapaKTePU3YIOIeH BUbI, 00bEMBI, Ka4eCTBO,
TEXHOJIOTUH, MOPSIOK U YCIIOBUS OKA3aHUS MEAUIIMHCKON IIOMOIIY B paMKax TepPUTOPUAIbHON
nporpammsl OMC Ha Tepputopun Biagumupckoii o0mactu B menom u B paspese JIITY.

- ObecrieueHne OMEPATUBHOTO U IIOJIHOTO JOCTYIIA 3aCTPAXOBAHHBIX TPaKAaH K HHPOPMALIUH,
XapaKTepH3yIoIIeil BUIbI, 00BEM, TIOPSIOK H YCIOBHS MPEAOCTABICHNUS IPpakJaHaM
MEIUIMHCKUX ycIyT B cucteMe OMC.

MertoJ OKa3aHUs yCIIyTu:

- NndopmupoBanne 3acTpaxoBaHHEIX rpakaad 06 JIITY, ¢ KOTOpsIMH 3aKIIIOUEHEI JOTOBOPHI Ha
NPEJOCTaBJICHUE METUIIMHCKON OMOIIM (MEAMIMHCKUX yeayr) B cucteme OMC, nopsiike
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oOpareHus 3a MEIULUHCKON TOMOIIBI0, 00beMax U YCIOBHUSX €€ OKa3aHHs B paMKax
TeppuTopHuaibHoi mporpamMmmbl OMC: - npu noxyderHuu nonucos OMC;
- IIPY aKTHBHOM OOpAIEHUH IO KOHTAKTHBIM Tene(oHaM, yKa3aHHOM Ha IIOJIHCE;
- gyepe3 CpelCcTBa HAIJIAHON aruTali —MH(POPMaIOHHbIe CTEHIIBI, opransl CMU,
OYKJIETHI;
- OpraHm3anys INTAHOBOTO U TEKYIIETO KOHTPOJIS BHIIIOJHEHHS JIOTOBOPHBIX 00S3aTENILCTB B
YaCTH COOTBETCTBUSI OOBEMOB U YCIOBHI MEIMIIMHCKHX YCIIYT, IPEJOCTABIISIEMBIX
3aCTPaxOBaHHbBIM JINIIAM MEJUIIMHCKIMH YUPEIKICHNUSIMHU, BKIFOUYEHHBIMHU B TEPPUTOPUAIIBHYIO
nporpammy OMC:
- KOHTPOJIb JOCTYITHOCTU MEAUIMHCKON ITOMOIIN,
- KOHTPOJIb PallHOHATBEHOTO MCIIOIb30BAHMS KOEK B CTAI[HOHAPAX,
- KOHTPOJIb YCIIOBHI JIeUeHNs OOBHBIX U JIEKAPCTBEHHOTO 0OECTICUSHNUS] B CTAIINOHAPAX.
3. Oprarusanys GHUHAHCHPOBAHUS MEJUIIHCKOMN ITOMOIIH, OKA3aHHOH 3aCTPaXxOBaHHBIM
rpaxkJaHaM B paMKax TeppUTOpUanbHOi nporpamMmbel OMC.
TexHomorust okazaHust yCIyru:
- ITpuem cuetoB ot JIITY, ¢ KOTOPBIMU 3aKIIFOUEHBI IOTOBOPHI HA IIPEIOCTaBICHHE
MEJHUILIHCKOHN MOMOIIH, B CPOKH, ONPEIEIECHHbIE YCIOBUAMU JOTOBOPA;
- O06paboTka cueToB-peecTpoB, GOpMUPOBAHHUE MO PE3YIIbTATAM IKCIEPTH3bI aKTOB,
CTaTHCTUYECKHUX U aHATUTHIECKUX OTYETOB, B T.4. U s npexocTaBieHus B TOOMC;
- omata caetoB JIITY Ha ocHOBaHMH C(HOPMUPOBAHHBIX AKTOB.
Mertozp! OKa3aHHs YCIyTH:
- opranu3anyusi 06pabOTKH CUETOB-PEECTPOB HA OCHOBE aBTOMAaTH3UPOBAHHOTO (C
HCIIOJIb30BaHUEM IIPOrPAMMHOTO IIPOIYKTa) KOHTPOJIS IEPCOHN(HUIIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEJMIIMHCKHX YCIIYT;
- Benenune 6a3 TaHHBIX aBTOMaTU3UPOBAHHOTO y4eTa OIUIau€HHOW MEeIUIIMHCKON TIOMOIILY;
- OpraHu3anus KOHTPOJIs OIIaThl MEIMIMHCKON nToMolu B paspese JIIIY B npenenax
COTTIACOBAHHBIX M YTBEPKICHHBIX TOJJOBBIX 00BEMOB.
4. Oprann3anyst KOHTPOJIS Ka4eCTBAa OKA3bIBAEMOH 3aCTPAXOBAHHBIM I'PpakJaHaM MEAUIIMHCKOH
MIOMOLIH.
TexHoIOrNs OKa3aHUS yCITYTH:
- [TnanoBas nmpoBepka BBINOJIHEHHUS TOTOBOPHBIX 00s13aTenbeTB Mexay JIITY u CMO;
- DKcnepTy3a npolecca oOka3aHus MEAULUHCKOM NOMOIIY KOHKPETHBIM MalUeHTaM;
- AHanu3 pe3ynbTaToB OKa3aHHs MEIUIIMHCKOM OMOIIH HACEICHHIO;
- BouiBnenue u o0ocHOBaHME Ae(EKTOB, BpauyeOHBIX OIIMOOK U IPYrUX (PaKTOpOB, OKAa3aBIINX
HETaTHBHOE BIIMSHHE U MOBJIEKIINX 32 CO00I CHIKEHNE KadecTBa U 3(PEKTHBHOCTH
MEIHUITHHCKOM ITOMOIIIH;
Mertozp! OKa3aHHs YCIyTH:
JUIS IPOBEACHHMS SKCIIEPTH3bI Ka4eCTBa MEIUIIMHCKON TOMOIIN
- OT60p cyyaeB MEIMIIMHCKOM HOMOIIH C TOMOIIBIO IPOrPaMMBbI, TIO3BOJISIIOIIEH 0TOOPATh
CcIlyJau:
- 1eTaJbHOTO UCXO0/a,
- Henpo¢UIbHOI 1K He0OOCHOBaHHOM rOCIIMTATU3AINY,
- HOBTOPHOM TOCIHUTAIM3AIIN OOTBHOTO B TEUCHNUE MOITYTO/1a II0 OJJHOMY U TOMY XKe
3a00JICBaHUIO,
- 3aBBINICHUIO 00BEMa METUIMHCKON ITOMOIIIH,
- COKpAIICHUIO CPOKOB JIEUEHHsI AaeHToB Oosee yeM Ha 50% OT HOPMaTHBHOM,
- HO30JIOTHYEeCKUX (hOpM, OIUIaTa KOTOPBIX OCYLIECTBISIETCS 10 HOPMATUBY (PMHAHCOBBIX
3aTpar.
- Opranusanys 1 IpoBeeHUE IITATHBIMHU U BHEINTATHBIMU BpauaMHU-IKCIIEPTaMH yrIyOneHHOM
SKCIIEPTH3bI KAUECTBA MEUIIMHCKOI MOMOIIY B COOTBETCTBHE C HOPMATUBHBIMU aKTaMH,
JIEHCTBYIOINMH Ha TEPPUTOPHHU 00IacTH;
- Opranuzanyst pa300poOB BBISBICHHBIX AS()EKTOB C BpauyeOHBIM MIEPCOHAIIOM;
- Pa3pabotka coBMecTHO ¢ agmunucTpanuei JIITY miaHOB MeponpHATHIA 110 YCTPaHEHHUIO
BBIIBJICHHBIX HEZIOCTAaTKOB B pab0Te MEANUIIMHCKHX YIPEKICHUH.
5. 3amura npaB U 3aKOHHBIX HHTEPECOB 3aCTPaxOBaHHBIX rpaxJaH B cucteme OMC..
TexHosorust okazaHust yCIyru:
- [Ipuem u paccMoTpenue xano0 1 3asBICHUN 3aCTPaXOBaHHBIX;
-Opranu3aiys MHGOPMHUPOBAHUS IPAXKAAH 110 BOIIPOCAM OPraHU3ALMH U HOIYYCHHS
MEHIIHCKOH TOMOIIY B paMKaX TepPHUTOpHaIbHO nmporpaMmsl OMC;
- OpraHu3zanms AocyneOHOTOo pa3penieHus CopoB Mexay nanueHtamu u JIITY;
- [IpoBeieHne COIMONOTNYECKHUX UCCIIEOBAHNH YIOBICTBOPEHHOCTH HACEICHHS KaYeCTBOM H
00BEMOM OKa3aHUSI MEJUIIIHCKHX yCIIYT.
MeTo/1pl OKa3aHUsl yCIIyTH:
- Opranmzanys B CTpyKkType ¢umana [{entpa 3amuThl npaB 3acTpaXxOBaHHBIX ¥ AKCIICPTU3BI
KauecTBa MEJHUIHCKOI MOMOIIH;
- Oka3aHHe 3aCTPaXOBAaHHOMY HACENIEHHIO OECIUTATHBIX KOHCYIbTATUBHBIX YCIIYT IO BOIPOCAM
IpaB MaHEeHTOB;
- [IpoBenienue onepaTUBHBIX MEPOIPUATHUI B CIydasX OTKa3a B OKa3aHUU METULIMHCKON
TIOMOIIIH;
- Opranuzanys 1 IpoBeCHIE aHKETHPOBAHMS IPAXKAAH ¢ 00pabOTKOH ero pe3yabTaToB U
HpOoBe/IeHHeM IieneBbiX 3kcneptu3 B JIITY, nmeromux HanboJiee HU3KUi OKa3aTelb
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YIOBJIETBOPEHHOCTH HACEIEHHsI KAYeCTBOM OKa3bIBAEMOI MEIHIIMHCKOMN TOMOIIY;

- Opranusanys 1 MpoBeJEHNUE IIENEBBIX KCIEPTHU3 M0 5kano0aM 3aCTPaxOBaHHBIX U
00paIeHIsAM TPaskaaH;

- Opranmsanys Bo3BpaTa Ha JOCYIeOHOM ypOBHE HEIPABOMEPHO B3MMAEMbIX JICHEKHBIX
CPEACTB 3a MEAUIMHCKYIO IoMoly B cucteMe OMC;

- Yuacrue Ha 6e3B03Me3JHOH OCHOBE B BEICHUH CYICOHBIX JIeI 110 ICKaM 3aCTPaXOBaHHBIX B
Ka4yecTBE HE3aBUCUMBIX KCIIEPTOB IS 3aLIUThl 3aCTPAXOBAaHHOTI'O JIMLIA;

- [IpoBenienne pa3bsCHUTEIBHON PabOTHI C HACEICHHUEM.

- HCHONB30BaHKE B pPaOOTE COOCTBEHHBIX MIPOIPAMMHBIX MPOAYKTOB, IPOIIEIIINX CUCTEMY
JOOPOBOJIBHON cepTU(HUKALIMY IPOrPAMMHBIX CPE/ICTB, IPUMEHAEMBIX B 0043aTE/IBHOM
MEJHIIHCKOM CTPaXOBAHHH;

- JOIYCK IITATHBIX BPaueH-3KCIEPTOB K OPraHU3aIMHU U MIPOBEICHHIO SKCIEPTU3HI KA4eCTBA
MEUIIIHCKOM TOMOIIY MOCIIe 00513aTeIbHOT0 CePTHHHUKAIOHHOTO 00YICHHUS 110
creruanbHOCTH »OpraHu3ays 3ApaBOOXPAHEHNUS U OOIIECTBEHHOE 3J0POBEEY;

- He pasVIallleHHe IUTATHBIMU U BHEIITATHBIMU BpauaMH-IKCIIEpTaMU CBEICHUH,
COCTaBJISIIOLIMX BpaueOHYIO TaifHy, CTABIINX UM M3BECTHBIMU IIPHU NPOBEICHUN MEIUIINHCKON
9KCHEPTU3bI, & TAKXKE COOTBETCTBUE UX AEUCTBUH MPO(ECCHOHANBHON 3THKE U METHLIMHCKOM

JICOHTOJIOTHH.
4.3. OpraHu3aoHHO- B cootBetcTBum ¢ 3akoHOM P® ot 28.06.19911.Ne1499-1 «O MeOWIUHCKOM CTpaXOBaHUH
TEXHOJIOTWYeCKasi cCXxeMa OkazaHus | rpaxaaH B Poccuiickoit @enepannny U yCIOBUSIMHA MYHHIIUTIATBHOTO KOHTPAKTA
yciyr 3A0 «Kanuranrbh MemunuHacKoe cTpaxoBaHUE» 0053yeTCs:

- OCYIIECTBIIATH JEATEIBHOCTH 110 0053aTeIbHOMY MEANUIIMHCKOMY CTPaXOBaHHIO Ha
HEKOMMEPUYECKOH OCHOBE;

- 3aKJIF0YATh JOTOBOPHI C METUIIMHCKIMHU YUPEKACHUSIMHU Ha OKa3aHHE MEIUIMHCKON TOMOIIU
3aCTPaxOBaHHBIM I10 0053aTETBHOMY MEANIIMHCKOMY CTPAXOBaHHMIO;

- C MOMEHTa 3aKJII0YEHHUS JOrOBOpa MEIUIIMHCKOTO CTPAXOBAHUS BBIAABATh CTPAXOBATEIIO MIIN
3aCTPaXOBAHHOMY CTPaXOBBIE MEIHUIIITHCKHE TTOJIHCHI;

- KOHTPOJIAPOBATh 00BEM, CPOKH M KaUECTBO MEAUIIMHCKOH IIOMOIIM B COOTBETCTBHU C
YCIIOBUSIMH JIOTOBOPA;

- 3aIIMIIaTh HHTEPECH 3aCTPAaXOBaHHBIX TPAXKIAH

4.4. Tpebosanwusi o 6ezonacHoctu | He ycraHoBIICHBI

5. 'apanTum KavyecTBa yCiyr: Ha nepuon neficTBUsI MyHULIMIIATBHOTO KOHTPAKTA

5.1.Cpoxk mpenocTaBIeHUs
TapaHTHHU Ka4ecTBa yCIyT

5.2. O0beM mpemocTaBIeHHs 100% Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C JACHCTBYIOLIMMU NPaBOBBIMH HOPMATUBHBIMU
rapaHTuil KayecTBa ycayr akTamu P® u BraguMupckoit o6i1acTy, perynmpyomiuMy oTHoIeHHs B cucteMe OMC
6. MecTo oka3aHus ycayr r.Bragumup

7. dopma u pasmep obecriedeHust He tpebyercs
UCHOJIHCHUS] MYHHIHIIATIEHOTO
KOHTpPaKTa

4. 000 «Cmpaxosas xomnanusa «Huzoccmpax-M» wp. adpec: 115998, 2.Mockea, yn.llamnuukas, 0.12,

cmp.2, noumoeswl adpec:117105, 2. Mockea, yr.Hazamunckas, 0.1. cmp.14, m/p (495) 232-34-91, puruan.
000 «CK «Hnzoccmpax-M» ¢ 2.Braoumupe, noumossiit adpec: 600000, 2. Bnaoumup, yr.Cnacckas, 0.4:

HpenﬂaraeMble YCJI0BUSA 3AKIIOYCHUS MYHUIHUITAJTBHOI'O KOHTPaKTa:
HaunmeHnoBanwue ycmyr [Mokazarens OO0 «CK «Huroccrpax —M»

Oxka3zaHue ycayr 1o O6${33T6J'II;HOMy MEIUIIMHCKOMY CTpPaxXOBaHUIO 52 pa6OTHI/IKaM

1. Oowvem yci
yeayr DHHAHCOBOTO YIIpaBJICHHS aIMUHHUCTPAIMU Toposa Biagumupa.

2. CTOUMOCTD YCIIYT U YCIOBUS 395400,00py06. (TpucTa AEBSHOCTO MATH THICSY YEThIpecTa pyodiel), IleHa MyHUIMIATbHOTO

(uHaHCUpPOBAHMS: KOHTPAKTa OIPeeIIIeTCs PA3MEPOM EIMHOTO COLMAIBHOTO HAJIOTa B YacTH, HOUIeKAIIeH

2.1. CtoumocTh yciyr yIjiaTe MyHHLIUITATBHBIM 3aKa39HKOM B (DOHABI 0053aTETHHOTO MEIUIIMHCKOTO

(umdpaMu 1 IPOIUCEIO) CTPaxoBaHHS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOAATENECTBOM Poccuiickoit @eneparnuu B
TeYEHHE BCEr0 CPOKa JISHCTBHSI MYHUIIMITAIBHOTO KOHTPAKTA.

2.2.YcnoBus puHaHCUPOBAHUS U3 Gromkera roposa Biragumupa B cootBetcTBUH ¢ [To0KeHHEM O MOPSAKE YIIaThI

CTpaxoBbIX B3HOCOB B DenepainbHblil U Teppuropraibabie Gorasr OMC (ocTaHoBICHUE
BepxoBHoro Coseta PO ot 24.02.1993r.Ne4543-1) cpeacTBa nepeqncisoTcs B
TEPPUTOPHAIIBHBIA 00s1acTHOI (HOH[ 0043aTEIBHOr0 MEANLIMHCKOTO CTPAXOBAHUS.
CTpaxOBIIUK OIIAYNBAET OKa3bIBAEMbIC JICUCOHBIMHU YIPESIKACHUIMH MEAUIIMHCKHE
YCIIyTH, IPEIyCMOTPEHHBIE TEPPUTOPHAITBFHON MPOrPaMMOi 003aTETHHOTO MEIUIIUHCKOTO
CTpPaxoBaHUs, HCXOJSI U3 CyMM CUETOB PEeCTPOB, IPUHATHIX K OIUIATE IO COITIACOBAaHHBIM B
YCTaHOBJIEHHOM IOpsiiKe TapHdam; IepedncisieT CPEeACTBa MEAULIMHCKAM yIPEKICHUSIM, B
CpPOKH, 00YCJIOBICHHBIC JOTOBOPAMH Ha MPEJOCTABICHHUE JICYEOHO-IIPOGHUIAKTHYECKOI
noMoIy (MEANIMHCKUX YCIIYT) M0 00s13aTeIbHOMY MEIMIIMHCKOMY CTPaXxOBaHHUIO, B
COOTBETCTBHUH C MOJOKEHUEM O MOPSIKE OIUIAaThl MEAUIIMHCKUX ycIyT B cucteme OMC
Bragumupckoit o6nacTu, IpuKa3aMu JenapTaMeHTa 3paBOOXPaHEHHs aIMUHHUCTPALIIN
Bnamumupckoit obmactu u Baagumupcekoro o6mactaoro ¢porga OMC. ITocne pacderos ¢
JedeOHBIME yUpexkIeHUsAME, Baagumupckuii obxactaoit dorg OMC otunciusiet
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CTPaxOBBIM MEIMIIMHCKMM KOMIIAHUSM cpejacTBa Ha BeaeHue aena (0,9% ot
BBICTABJICHHBIX CUCTOB).

2.3. ®opMa, CpOKH U TOPSIIOK OTLIATHI
YCIyT:

®dopma oruIaTel yeIayr: 0e3HaJIM4HBI pacueT B pyonsx PO
CpoKH ¥ IOPSIIOK OIIATHI YCIIYT: B COOTBETCTBHM C JEHCTBYIOIINM HAJIOTOBBIM
3aKOHO01aTeILCTBOM PD, B cooTBeTcTBHU cO cTrathei 241 HK PD.

3. Cpoku oKa3aHUs YCIIYT:

C MOMeHTa 3aKJIF0YECHUS MyHUIMIIAIBHOTO KOHTpakTa 1o 31.12.2009r.

4. KauecTBo ycmuyr:
4.1. MeponpusThs 10 00ECICUCHUIO
Ka4yecTBa

CrpaxoBas kommnanust OO0 «CK HMurocerpax — M» ms obecrieueHs Ka4ecTBa OKa3aHUs
ycuIyT B cdepe 0053aTeTbHOr0 MEUIIMHCKOTO CTPaxoBaHHsI 00eCIIeUnBaeT:

ODuHAaHCHPOBAHHE NPENOCTABICHHON IpaXJaHaM MEAUIIMHCKOH TOMOIIH
OIpe/IeIEHHOT0 00beMa 1 KaueCTBa U UHBIX YCIIYT, PErJIaMeHTHPOBAHHBIX
3aKOHO/aTeNLCTBOM Poccuiickoit denepanuu u BiaauMupckoii 06J1acT 1Mo JOroBopam,
3aKJIIOUYEHHBIM CO BCEMU JICUCOHBIMH YUPEXKICHUAMH 001acTH, paboTalouX B CHCTEME
OMC;

OmtaTy BcexX CUETOB (MEKTEPPUTOPHAIBHBIE PAaCUEThI), IO TPEOOBAHUAM
Bnamumupckoro obnactaoro pouga OMC, BEICTaBICHHBIC JICUEOHBIMHU YUPEKICHUIMHI
Poccun, B KOTOpBIX ObITa OKa3aHa MeIUIUHCKAsI IOMOIIb HAIIIM 3aCTPAaXOBaHHEIM;

PaGoty 9 oducos u 9 npeacraBureneit B ropoax 00JacT 1Mo YI00HOMY st
3aCTPaxOBaHHBIX IPaXKJaH TpaduKy;

Brigady cTpaxoBBIX MEAUIIMHCKHX IOJIMCOB CTAaHJaPTHOTO 00pasia B KpaTdaniime
CPOKHM H MX JOCTaBKY C IIOMOIIbIO KypbepCKOH CITyKObI B OpraHU3aLuHg;

KoHTposb 00beMOB 1 Ka4ecTBa MPEAOCTABIIEMOI JIeueOHBIMU yIPEIKICHUIMU
MEIUIMHCKOM MOMOIIY B COOTBETCTBUHU € IPOTPaMMOI rOCy1apCTBEHHBIX T'apaHTUi
OKa3aHus HaceNleHNnI0 BimaguMupckoii obmactn MeauuuHCKoi momomy Ha 2009r.;

[TpoBeneHne KOHCYNIBTAIMH JUTS 3aCTPaXOBaHHBIX TPAXKIAH 10 BOIPOCAM
OpraHM3alUH U OKa3aHHs MEANIINHCKON ITOMOIIIH;

OpraHu3alyio JUCHEeTISPCKOi CIIy)KOBI 10 IpHeMy 00palleHUH TpaXJaH, aKTHBHYIO
paboTy «ropstaeit TMHUNY B ropoaax Bmagnmupckoit obnactu: Bnagnmupe,
Anekcannpose, Bsasuukax, ['yce — XpycransHom, Kospose, Konpuyruno, Menenkax,
Mypowme u Pagyxnom;

Oxa3aHue 3aCTPaxOBaHHBIM TpaXkJaHaM OeCIIaTHOH IOPHIMIECKON TOMOIIN B
CyneOHBIX pa30upaTeNbCTBaxX, CBSI3aHHBIX C KAYECTBOM MEAUIMHCKOM MOMOIIH 1
MPEJICTABIISTE MX HHTEPECH B CyAeOHBIX OpraHax;

[TpoBenenne nHGOPMAMOHHO-PA3BICHUTEILHON pabOTHI CPEAN HACEIEHHST O
npaBax 3acTpaxoBaHHBIX rpaxaaH B cucteMe OMC 1 003aHHOCTSIX CTPaxoBOii
MEJIMIIMHCKON OpraHU3alyy M0 3alNuTe JAaHHBIX IIPaB;

ITpoBeneHne BBIE3AHBIX CEMUHAPOB A7l KIMEHTOB;

CBOEBpPEMEHHYIO TOATOTOBKY JOKYMEHTAIIMH 10 BCEM BHIaM HEO0OXOJUMOM
OTYETHOCTH KOHTPOJIUPYIOIIIM OpraHaM.

Paboty ¢ neueOHBIME yUpekaeHUIMHA 10 0a3e TaHHBIX 3aCTPAaXOBAHHBIX TPaKAaH B
pex)HuMe B3aNMHOTO 0OMEHa M B3aMMOIIOMOIIIH.

Perynsiproe 0OyueHne 1 NOBBIICHNE KBATU(DHUKAIINN COTPYAHHKOB CTPaXOBOH
KOMIIaHUH.

Paborty B cucteMe 00s13aTeILHOTO MENIIMHCKOTO CTPAXOBaHUS 00J1acTH, coOITIoRast
nonoxxenue komnanuu OO0 «CK «MHrocctpax — M» 0 KOHPHUACHINATHHOCTH
uHbOpMaUK U MPO(ECCHOHATIBHYIO ITHKY.

4.2. MeToIbl ¥ TEXHOIOTHS OKa3aHUsI
yeuyr

Ha Poccuiickom ctpaxoBoM peiake B cucteMe OMC kommanus padotaet 17 et (c
Y4eTOM mpaBonpeeMcTBeHHOCTH). B 61 cyopekte Poccuiickoit depeparim
3aperucTpUpoBaHbl (rutnansl koMnanud, B 28 cyobekrax OO0 «CK «MHroccTpax — M»
obecneunBaer OMC.

000 «CrpaxoBas koMmnanus «MHroccrpax — M» sBiseTcss akTHBHBIM YIEHOM
MesxperuonansHoro Coroza CrpaxosuukoB. B 2008r. HarponansubiM PeHTHHIOBBIM
ATEHCTBOM Hallleil KOMIIAaHUH MPUCBOCH CaMblii BRICOKHI PEHTHHT HAASKHOCTH A+
(BBICOKAsl HAJI)KHOCTb, IIEPBBI YPOBEHD).

Brnagumupcxkuit prmian OO0 «CK «MHroccTpax — M» paboTaet Ha Beeit
TEPPUTOPHH 00JIACTH, UMeeT 9 000COONEHHBIX MoIpa3aeneHuii B IT. Bnagumup, KoBpos,
Anexcanznpos, Konsuyruno, I'ycs- Xpycransuslif, Menenku, Basuuxu, Mypowm,
Panmyxnsbiii. B HacTosmee Bpems opraHu3zoBaHa padora emé 9 mpencraButeneil ¢pumana B
rr. Kupskaue, ['opoxosiie, Cy3naine, [Terymku, Cynorae, Cobunke, Kamerikoso. Bee
oucel punrana HaXOAATCS Ha LEHTPAITBHBIX YIHLAX TOPOIOB 0071acTH, KOM(pOpTaOeIbHBL
Io >xenmaHuIO KIMEHTOB MEAUIMHCKUE MOJKCA JOCTABIISIOTCS 0 apecy OpraHUu3alun
KypbepcKoi ciyx00i B TedeHre ogHoro qHs. dunuan o0caykKUBaeT 3aCTPaXxOBaHHOTO
paboraromero HaceneHus - 275399 uenopek.

Bnamumupckom ¢unuane KoMoaHuu padOTarOT B IITATE U IO TOTOBOpaM - 48 e, 41 gei.
C BBICIIUM 00pa30BaHUEM: SKOHOMHUYECKOE — 12, MeaunuHCKoe -27, 'opuamdeckoe -2; 7
9eJI0BEK CO CPEAHHIM CIIeNUaIbHBIM 00pa30BaHUEM.

Crax pabotsl B cuicteme OMC: 15 gen - 6onee 12 ner, y 26 ven.- 6omnee 3-x net, y 7
yeiL.- Oouiee 1 roga.

B nensx ymy4meHust kauecTBa 0OCTYKUBAaHHS 3aCTPAXOBAaHHBIX MO 00s3aTENILHOMY
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MEJMIMHCKOMY CTPAaXOBaHHUIO W KOHTPOJIS 3a Ka4eCTBOM JICUEHHS 3aCTPaXOBaHHBIX
27.12.2004 ronga npukazoM I eHeparbHOTO TUPEKTOPa OBUIN CO3/IaHbI CIEAYIONINE CITYXKOBI:
1. Cmyx0a 3ammThl MpaB 3aCTPax0OBaHHbIX
2. Cnyx06a obecrieueHus TpaskaaH MEIUIMHCKUMU MOTHUCAMHU
3. FOpuangeckas ciayxoba
4. Cnyx06a nH(pOPMAaIIMOHHOTO 00eCcTIeYeHUs
Crpyktypa Bnagumupckoro ¢unmana OO0 «CK «MaroccTpax —M:
OTnen ynpaBieHHst
Otzen cTpaxoBaHuUs
Otaen MEIUITMHCKOI SKCIIEPTH3BI U 3AIUTHI IIPaB 3aCTPaXOBaHHBIX
OHHAHCOBO-IKOHOMHYECKHI OTET
FOpuanueckuit ornen
(cM. nHpOopMaIoHHOE HcbMO 00 opranuzanuu ciyx6 OO0 «CK «Murocctpax —M»).
[y paboThI BO Bcex OTAETIAX CTPAaXOBOH KOMIIAHUH YCTAHOBICH CEPTU(UIIMPOBAHHBIN
MPOTPAMMHBIN IPOIYKT «ABTOMATH3UPOBAHHEIH KOMIUIEKC 110 YIETY 3aCTPaXOBAHHBIX JIHI]
1 oKcriepTuse TpeboBanuii Ha oraty JIITY B cucteme OMCy, Bce paboune mMecta
COTPYAHHKOB KOMITBIOTEPH3UPOBAHBI.
[TporpamMmuoe obecrieueHre TO3BOISIET OCYIIECTBIISATh:

=  [lepcoHnduIMpoBaHHbIH yueT 6a3bl JaHHBIX 3aCTPaXOBAHHBIX.

=  Brirpy3ky undopmanmu B equnyto 6a3y 1aHHbIX Biagumupckoro o61acTHOro
dhorga OMC

= [IpoBeneHne MeIUKO-3KOHOMUUYECKON IKCIIEPTU3bI U yU€Ta OKa3aHHOU
MEIUIIMHCKOM ITOMOIIH, KaK B IIEJIOM, TaK ¥ 10 oTaelbHbIM JIITY.

=  Benenne 6a3b1 qaHHBIX 70oroBopoB OMC 3aKIIIOYEHHBIX CO CTPaXOBATEISIMHU.

= Benenne 6a3bl JaHHBIX OTOBOPOB C JICYEOHBIMH YIPEIKICHUSIMU.

= OO0pabotka cuyeToB nocrynaronmx ot JIIIY.

=  VYwyer BBIUIAT OCYyILIECTBIsIEMBIX B aapec JIITY.

= BeneHue Bcex BUIOB OyXTaJITepCKOro ydyera.

= Benenue c urons 2007r. Bcex BunoB pacuetoB ¢ JIITY, oT4eTHOCTH U 3KCTIEPTU3HI
O «ITHJIOTHOMY» IIPOEKTY, HAallPaBICHHOMY Ha MOBBILICHUE KayecTBa yCIyT B cdhepe
3paBOOXPaHEHHUSI.

=  DKCHepTH3a JIbrOTHOTO JIEKapCTBEHHOTO 00E€CHEYEHHS OTISIbHBIX KaTerOpHid
TpakaH, IMEIOIIMX IIPaBo Ha MOJy4eHHEe T'OCYJapCTBEHHOH COIMANbHOM OMOIIY B BUAIE
HabOpa COIHMAIBHBIX YCIIYT.

=  [lepcoHn(pUIMPOBAHHBINA yUeT OKa3aHHON METUIMHCKOW IIOMOIIN HA OTHOTO
3aCTPaxO0BaHHOIO (JIMIEBBIC CYETA) [0 BCEM BUJIAM MEIMIIMHCKOI MOMOIIM B paMKax
TeppuTOopHaiIbHON mporpammel OMC
E>xenHeBHO BeneTcss KOHCYNbTAllMOHHBIN IIpUEM, B ropozax: Biagumup, Anexcanapos,
Bszuuku, I'ycs — Xpycransusiit, KoBpos, Konbuyruno, Mypowm, Panyxusiit, Menenku,
paboTaeT «ropsdast TMHH) 0 BOIIPOCAM MEHIIHCKOTO CTPAXOBAHUS M OKA3aHUS
MEJIMIUHCKON TOMOIIH. MHOTHe %ano0bl rpakaaH CHUMAIOTCS, OJ1arofapsi orepaTHBHOMY
B3aHMOJICHCTBUIO COTPYAHUKOB CTPaXOBOI KOMITAaHUH C PYKOBOAUTEISIMH M BpadaMu
JIe4eOHBIX YUPEKICHUH.

B 2008r. B cpencTBax MaccoBOH MH(GOPMAIUN OITyOJIMKOBAHBI CTATHH IS
HaceJIeHUs 0 Pa3bsACHEHMIO UX MpaB B paMKax cucteMbl OMC, KIHEHTaM pa3ociIaHbI
MHIChMa C TIpeUIokKeHHeM OoJiee akTHBHO 00paIlaThCsi B CTPAXOBYIO KOMIIAHUIO MO
BOIIPOCaM HEYIOBICTBOPUTEIHHOTO OKA3aHMS MEIUIIMHCKOH ITOMOIIH.

Kommanust OO0 «CK «MHrocetpax — M» uMeet caiit B cetit IHTEepHET
(WWW/ingos-m.cross-m.ru), KOTOpbIi NpexocTaBiIsieT BO3MOXKHOCTh MH()OPMAIIMOHHBIX
YCIIYT 3acTpaxOBaHHBIM IpaXk[aHaM B peXXHUMe AByXCTOpOHHero oOmeHa. Ha caiire
MPE/ICTaBICHbl OCHOBHBIE JOKYMEHTBI IO CUCTeMe 0053aTeJIbHOT0 MEANIIMHCKOTO
cTpaxoBanus B Poccuiickoit dhenepanuu, nHpopmanus o Gpuinagax KOMIaHUH U
HofApasaeleHusX, pa3MeIleHa (pUHaHCOBAask OTYETHOCTH 3a MOCTEIHUH TO.
3acTpaxoBaHHbIE TPAXKIAHE MOTYT BOCIIONB30BAThCS YCIYraMy KOHCYIbTallHOHHO-
JUCHETISPCKOIT CITyKOBI, HOIYyIHTH IO 3aKa3y HEOOXOAUMYIO HH(OPMAIHIO
TUTIOTPadCcKOTO U3TaHUS.

B 2008r. Bragumupckum (HIHaIoM KOMIIAHAH MOTy4eHO 18 61aronapCTBEHHBIX IIHCEM OT
KJIMEHTOB (3aBOJBI, IPENPUATHS, OOIBHUIIBI, aJMIHUCTPAIIMN paiOHOB 001acTH U JIp.)

4.3. OpraHu3aIoHHO —
TEXHOJIOTMYECKAs CXeMa OKa3aHHs

yeayr

O0beM 1 BHIBI MEJUIITHCKOH MTOMOIIH, TIPEOCTaBIsIEMO 3aCTPAXOBAHHBIM JINLAM,
OTIPEAEIISAIOTCS B COOTBETCTBHH C TEPPUTOPUATIBHON IPOTrpaMMOii 00sI3aTeIILHOTO
MEJMIUHCKOTO cTpaxoBaHus (nanee o tekcty OMC), Bxozstiieit B mporpaMmy
TOCYapCTBEHHBIX TapaHTHH OKa3aHWs HaceleHUIo Biragnmupckoit obnacti GecruiaTHOH
MeauiHcKoit nomornu Ha 2009r. (ITocranosnenue I'ydepHaropa obiactu ot 31.12.2008r.
Ne992).

IIpaBuna 00s3aTeNFHOrO MEAUIIMHCKOTO CTPaxXOBaHUA Irpakaad PD, mpokuBaronmx Ha
TeppuTopuu BraguMupckoii o6acT yTBepKAEHBI IOCTaHOBIeHHEeM [ 'yoepHaTopa
obmact Ne109 ot 16.02.2004r.

JleueGHO- mpodunakTudeckue yupexaeHus (nanee JIIIY), paboraromye B cucteme

OMC ob6nacTn, nepeyrcIieHBl B TpOrpaMMe ToCyJapCTBEHHBIX TapaHTHH OKa3aHHs
HaceJIeHUI0 Biagumupckoit o6aact GeciuiaTHON MeTUIIMHCKON oMoty Ha 2009r. ux
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kosmaecTBo Ha 01.01.2009r. cocrasuiio -115 JIITY. ®dunuanom OO0 «CK «MHrocctpax —
M» B r. Bnagumupe 3akirouenst 115 gorosopos ¢ JIITY Ha nmpenocraBienne MeIUIMHCKON
MIOMOIIY 10 00513aTeNFHOMY MEJHIIMHCKOMY CTPaXOBaHHUIO.

Bwmecre ¢ Tem nannsiit peectp JIITY mensiercs. B Hactosuiee Bpems B BsisHukoBckoM
paiione 3akpbeITel MY 3 «JleTckas GonpHuma T. Bsizrukm», MY 3 «IlepBast ropoackas
GospHAIA T. Bssaukm», MY 3 «Bropas roposckast 6onpHuIA T. Bssanku», MY3
«JlykHOBcKas palioHHas 6onpHHIAa» 1 MY 3 «IlaycToBcKas paiioHHast OOJIbHHULIAY.
OpranuzoBaHa HOBast 0oibHUNA - MY 3 «BsI3HHKOBCKas IEHTpaJIbHAsI paiiOHHAs
OonpHuIAa». Takum obpaszom, peectp noroopos ¢punuana OO0 «CK «MHroccrpax —M» B
r. Bnagumupe ¢ JIITY, ydacTByIomux B TEppUTOPUANBEHON pOrpaMMe 0043aTeNIbHOTO
MEIUIIMHCKOTO cTpaxoBanus B Mapte 2009r. coxpatmics no 111 JIITY.

000 «CK «MHroccrpax — M» B pamkax ucnonaeHus [IporpaMmbl 0053aTeTbHOTO
MEJIMIMHCKOTO CTpaxoBaHUs HoAmcansl Ha 2009T. 1oroBop o GMHAHCHPOBAHUH C
Bragumupckum obmactaeiM Gporgom OMC 1 nonrocpodHsle 10roBopa Ha OKa3aHHUE |
(hMHAHCUPOBaHUE MEIUIMHCKUX YCIyT co BceMH 111 nedeOHbIME yUpexIeHUsIMU 001acTH,
BKJIIOUEHHBIMH B cuctemy OMC.

Taxoke cTpaxoBOil KOMIIAHUEH OIUTAYMBAIOTCA BCE cUeTa (MEeKTEpPUTOpHAIbHbIC
pacyeThl), BEICTaBICHHBIE JIEYEOHBIMH YUpexJeHUsIMU Poccru, B KOTOpBIX OblIa OKa3aHa
MEIUIIHCKAs] TOMOIIb HAIINM 3aCTPaXOBAaHHBIM.

Ipu 3axiroueHn 1OrOBOpa (KOHTPAKTa) C OpraHU3alueil CTPaxoBOW KOMITaHHEH, B
paMkax 3akoHofarenbctBa PO u Bragnmupckoit o6macTy, BEIIAIOTCS MONIHCA
CTaHJapTHOTO 00pasia, KOTopbIe eyaTaloTcs apromaridecky (1 mosuce 3a 0,3 MuH.),
KIHEeHT-opranu3anus (He 6osee 200 yenoBek) 00eCeYMBaCTCs MOMUCAMH B TCUCHHUE
OJIHOTO Yaca, C MOMEHTA NPEJOCTABICHUS CIIUCKOB COTPYAHUKOB. [Ipu 3TOM
OJIHOBPEMECHHO B €IMHOi porpamMme GopMupyeTcs nepcoHuUIMpoBaHHas 6a3a JaHHBIX
10 BCeM pabOTHHUKAM OpraHU3alMy, BeaeTcs 0a3a JaHHbIX KOHTpakToB o OMC. Ilpu
yTepe moinca gyOJINKaThl 3acTpaxoOBaHHBIM BBIIAIOTCS OecruiatHo. [onwca mmo skxenannio
KIIMEHTOB JIOCTABIISIOTCS 110 YKA3aHHOMY afpecy KypbepcKoit CiryxO00#.

B cTpaxoByr0 KOMIAaHHIO OCTYNAET MNEPCOHNHUIIMPOBAHHAS OTYCTHOCTh U CUYETa OT
BCEX JIEYeOHBIX yUpexkIeHui 001acTH, pabdoratomux B cucreme OMC, Ha Bce BUABI
MEJMIUHCKUX YCIIYT, OKa3aHHBIX 3aCTPaXOBaHHOMY JIMILY, 00pa0aThIBAIOTCS C IOMOIIBIO
KOMITBIOTEpHOM Tporpammbl. CTpaxoBoi KOMIIaHHE IPOBOJUTCS MEIMKO—3KOHOMHUYECKAs
SKCIIepTH3a: IIAaHOBAsl, BHEILUIAHOBAs, IO XKajao00aMm, 110 JIeKapCTBEHHOMY 00ecTIeueHuIo, TI0
«IUJIOTHOMY» MpoeKTy (B 2007r.-2008r.), 1Mo pacnopsKeHHIO FOCyIapCTBEHHBIX OPraHoB,
U IIp.

CucreMa KOHTPOJIS KaUeCTBA OKA3bIBAEMBIX MEAUIIMHCKHX YCIYT ONpe/e/ieHa
3aKOHOJATEeNILCTBOM Biagnmupckoit 061acTy, IpHKa3aMy JAerapTaMeHTa 3paBoOXpaHeHHS
n Bnagumupckoro porga OMC. PaboTy 1o KOHTPOITIO Ka4ecTBa MEIUIMHCKON ITOMOIIN B
CTPaxoBOil KOMIIAHUH TIPOBOAUT OTAEI 3aLHUTHI IPaB 3aCTPAXOBAHHBIX U
BHEBE/IOMCTBEHHOT'O KOHTPOJISI KauecTBa MEAMIMHCKOM nomony. B Hem paboraror 26
Bpaueil — SKCIEPTOB BBICIIEH U EPBOM KATETOPUH IO CIETYIOIIUM CIELUATbHOCTSM:
Kap/MOJIOTUsl, aKyLIIEPCTBO M THHEKOJIOTUsI, HEBPOJIOTHsI, CTOMATOJIOT s, PEBMATONIOTHS,
JIepPMaTOBEHEPOJIOTHS, XUPYPTHS, TPAaBMATOJIOTHS, OPTOIIEANS, TEPAIHs, TyIbMOHOIOTHSI.
[IaTe Bpaueil — sKCIEepTOB ABISIIOTCS LITATHBIMU.

BHeBenoMcTBEHHBIH KOHTPOJIb KauecTBa MPOBOJUTCS IO CIIEAYIOIINM
HAaIPaBJICHUSIM:

[poBeneHne SKCIEPTU3BI MEAUIIMHCKOMN OMOIIH B JICYCOHBIX YUPESIKICHUSIX.

Pabora 1o oOpaeHusIM rpaxkJjaH — KOHCYJIBTAIIH, SKCIIEPTH3A.

OKCIepTH3a JIbTOTHOTO JIEKapCTBEHHOTO 00eCHedeH s OTACIbHBIX KaTeropHii rpaskiaH,
MMEIOIHX NIPaBO Ha MOJTyYeHUE rOCyJapCTBEHHOM COIMaIbHOM OMOIIM B Bujie Habopa
COIMANTBHBIX YCIIYT.

B cBs13u ¢ IpoBeeHNEM B 00JIACTH ITHJIOTHOTO» MPOEKTA, HAIIPABICHHOTO HAa MOBBIIICHUE
KadecTBa yciyr B cepe 3apaBooxpaneHuss B 2007r u 2008r. OTesn BEIONHSIT
€KEMECIYHO:

*  DKCHepTH3y JHCTOB y4eTa OKa3aHHBIX MEAUIMHCKUX YCIYT B cTaruoHape (76

ne4eOHBIX yupexaeHui oomactu -2007-2008r.r.).

e  DKcrepTH3y KadecTBa MEIUIUHCKON ITOMOIIH B 23 J1e4eOHBIX YUPEKICHHUIX

00J1aCTH K)KA0TO CIydasi TOCITUTAIN3aLIH 3aCTPAaXOBAaHHOTO MO 5 3a00JIeBaHUAM
(ocTpHIit mHMAPKT MHOKapa, Cy0apaxHOUAATbHOE KPOBOU3IHSHIE,
BHYTPHMO3TOBOE KPOBOU3IHUSIHUE, CTEHOKAPANS, TEPMUUECKHE U XUMHIECKHUE
0)KOTH).

IIpw BEIIBIEHHBIX HAPYLICHUSX B OKA3aHUH MEHUIIMHCKOM MOMOIIM CTpaxoBast
komnanust npuMensiet K JIITY mrpadusle cankiyy. [{aHHBIE 11O KOJIHYECTBY MPOBEICHHOMN
9KCIIEPTH3HI KaueCcTBAa MEAUIIMHCKOM IOMOIIH U MO ITPAadHBIM CHATHSIM IEHEXHBIX CYMM
¢ IeyeOHBIX yUpexIeHUH npuBeaeHs! B cripaBke mo dopme 1T 3a 2008r. (mpunoxenue Nel
k npukazy Oenepansroro porga OMC ot 14.08.2008r. Nel175) «CBenenust 06
OpraHM3alUH 3aIUTHI IPAB IPAKAAH U 3aKOHHBIX MHTEPECOB rpaxaaH B cucteMe OMC»

4.4. TpeboBaHuUs 10 6E30MACHOCTH

B cBoeii pabore OO0 «CK «MHroccTpax-M» pykoBoACTBYeTCs (hemepaTbHbIM
3aKOHOATEILCTBOM B chepe COOIIIOAEHNST HEOOXOIUMBIX MEPOIPHSATHIA 110 3aIUTE
nH(popManmy, a Takke BHYTPeHHNMH pukazamu: «O BBeneHHN B aeiictBue [Tonoxenns o
koHpuneHmanpHoi nHpopmannu OO0 «CK «Murocerpax — My (npuka3 Ne 141/06 ot
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07.11.2006r.) u mpuxa3 Ne 85/08 ot 17.06.2008r «O BBenenun Kogekca stuku OO0 «CK
«MHrocerpax — My.

Kommanust HcIIonb3yeT TOIBKO CEepTUGHUITMPOBAHHBIE TIPOTPAMMHBIC ITPOTYKTHL.

Jomyck Bpaueil i NpoBeAEeHUS SKCIEPTU3bl Ka4yeCTBa MEAULIMHCKOM MOMOIIH
CTPaxoBOil KOMIaHUK 0(OPMIICH IO TpeOOBaHMAM 3aKoHOnarenscTBa PO, Bee Bpaun
CepTU(UITPOBAHBI K UIMEIOT IIPaBO MPOBOUTH MEIUIIMHCKYIO SKCIIEPTH3Y.

ITo 3ampocaM pyKOBOIUTEINEH OpraHu3anuii, KOHTPOIUPYIOLIMX H CyIeOHBIX OpPraHOB
CTPaxoBOil KOMIaHHEH MPEeIOCTABISETCS MHPOPMAIHsl CTPOTro B paMKax, pa3pelleHHBIX
3aKOHOATEIbCTBOM PD.

5. 'apanTuy KayecTBa yCiyr:
5.1. Cpok npenocTaBiieH s rapaHTHH
Ka4yecTBa yCIayr

Ha Bech nepuop neiicTBUs MyHUIMIAIBHOTO KOHTPAKTA.

5.2. O0beM npeaoCcTaBICHUS TapaHTHI
KadecTBa yCciIyr

100% Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ASHCTBYIOIIMMH MPaBOBBIMU
HOPMAaTHUBHBIMHU akTamu P® 1 Bragumupckoii 06nactv, peryupyroluMy OTHOLICHHUS B
cucreme OMC.

6. MecTo OKa3zaHUA yCIIYT:

r. Bnagumup

7. ®opma u pazmep obecriedeHust
HCTIOTHEHUS] MYHHITUIIATBHOTO
KOHTpAaKTa!

He TpedyeTcs

KOHKprHaﬂ KOMUCCHSA NNIPUHAJIA PECIICHUE:

[ponenypy paccMOTpeHHsT 3asSBOK
r.Bragumup, yn.I'opbkoro, 1.36.

Pewenue NPUHRAMO eOUHO2IACHO.

HazHauuTh Ha 11 u 00 mun. 26 mapma 2009 z00a no anpecy: 600000,

MMonnucu:
[Ipencenarens KOHKYPCHON KOMUCCUU O.B. 3506508
3am. npeacenaTens KOHKYPCHON KOMUCCHHU M.O. Macnosa
YUjieHbl KOMUCCHH: M.A. Ilexupes
N.B. Amuna

Cexperapb KOMUCCHH

IIpencraButens 3akazyuka:

B.A. 3aBesioBa

J.B. IlonsHoOBCKuUM

M.H. IlluGaesa

A.E. [Joranos
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