AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KOHKYpce Ne 66-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Biagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 21.04.2009 9u 25mun. 10 MOCKOBCKOMY BpPeMeHH

IToBecTKa OHSA.
BckpbITHE KOHBEPTOB € 3asBKaMU Ha y4acTHE B OTKPHITOM KOHKYpPCE Ha IPAaBO 3aKJIIOUUTh MYHHIIUNAIbHBIH
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIEHHIO 00513aTeJIbHOIO MEIMIMHCKOI0 CTPAXOBAHHSA
PaGOTHIKOB YNPaBJIeHHA 110 JIeJIaM MOJIOIE:KH aIMUHUCTpanuu ropoaa Baagumupa.

BckpriTie KOHBEPTOB € 3asiBKAMH Ha yYaCTUE B OTKPHITOM KOHKYPCE MPOBOAMIOCH KOHKYPCHOM KOMHCCHEH B
COCTaBe:

IIpencenarenbCTBYIOIIMIMA:

356108 O.B. - HavanpbHUK yHOpaBiICHHWS MYHHUIUIAIBHOTO 3aKa3a aJMHHHCTpAllud Topoja Bmaammmupa,
npeacenareab KOMUCCHUHU.

YUsneHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns Ha4daJlbHWUKA YIPABIEHUS MYHHIWMAIBHOTO 3aKa3a agMUHHCTPAIMH TOpoja
Brnagumupa, HauadpHUK OTHAENa pPa3MEIICHUS MYHHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTHUTEIb MPeIceIaTeNs] KOMUCCUH.

[llexupee M.A. - HadalnbHUK OTJENa TPABOBOTO W HHGOPMAIMOHHOTO OOECHCUCHHsS pPa3MEIICHUs
MYHHUIIUIATBHOTO 3aKa3a YIPaBICHHUS MyHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHaIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOIO 3aKa3a
aJMHHHCTpanuu ropoaa Bnagumupa.

3aBpsnioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIMOHHOTO OOECIeYeHUsI pa3MEeNeHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpallMu Topoja Bnagumupa.
Ionsnockuit J[.B. — riaBHBIA CHOEMUATMCT OTACIA IPABOBOIO M HH(POPMAILMOHHOIO O0ECIICYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlMd Topoia
Bnanumupa.

CekpeTapb KOMHUCCHU:

[[In6GaeBa M.H. - KOHCYNbTaHT OTAENa pa3MEIICHUS MYHHUIMIIAJHLHOTO 3aKa3a IyTeM IPOBEICHHUS TOPTOB
YIIPaBJICHUS] MyHUILIUIIAIBHOTO 3aKa3a aAMUHUCTpalMU Topoja Bnagumupa.

Bcero Ha 3aceqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHM KOMHCCHH, 4TO coctaBisieT 87,5% ot obiero
KOJINYECTBA YICHOB KOHKYPCHOW KOMHUCCHHU.

MyHuIHMNAJIBHBIA 3aKa34MK - YIPABJICHUE TI0 JeNaM MOJIOAEKU aAMUHUCTpaluy ropoa Bragumupa.
Y10/1HOMO4YEHHBIH OPraH - yIpaBleHNe MyHULUIAIBHOTO 3aKa3a aIMUHHUCTpaluy roposa Briagumupa.
Hcrounnk ¢punancupoBanus: Oromxet ropona Bragnmupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAILHOTO 3aKasza aJMHUHHUCTpaIK ropoaa Baamgumupa
or 18.03.2009Ne 98]1. Uzsemnienne ot 19.03.2009Ne 76 o mpoBecHHM KOHKypCa OMyOJIMKOBAaHO B Ia3ere
«[lTepuckomn-Bragumup» ot 19.03.200Ne 30.

IIpeaMeT MYHHMUHMOAJIBHOTO KOHTpakTa: OKazaHWe YCIYr II0 OCYIIECTBICHUIO 00S3aTeIHLHOTO
MEIUITMHCKOTO CTpaxoBaHHUs PAaOOTHHWKOB YIIPABJICHHS 110 JeIaM MOJOACKN aAMUHHCTPAIIUA TOpoja
Brnagumupa.

HavanbHnas (MakcuMaidbHas) IeHA MYHHIHUNAJLHOro konTpakta: 110 000,00 py6. (Cto mecaTs ThiCSY
pyOuiei), 1ieHa MyHMIMNATBHOTO KOHTPAKTa OMPEACISCTCS pa3sMEpOM EIMHOTO COIMATIBLHOrO Halora B YacTH,
MOUIeKAIICH yIulaTe MYyHHIMIATBHBIM 3aKa3uyluKOM B (DOHABI 00S3aTENBHOTO MEIUIIMHCKOTO CTPaXOBaHUS B
COOTBETCTBHM C HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit defiepaliii B TEUEHHWE BCErO CpoOKa JIEMCTBUA
MYHHIIUITATLHOTO KOHTPAKTA.

1. JIo OKOHYaHHUsSI YKa3aHHOTO B M3BCIICHWH O TPOBEJCHHU KOHKypCa CPOKa TOJavd 3asBOK Ha y4acTHe B
KOHKypce 10 9 uacoeé 25 munym 1o MOCKOBCKOMY BpeMeHH «21» anpens 2009 zoda 6Gwuio momaro 3 (Tpw)
3areyaTaHHbIX KOHBEPTA C 3asBKAMH Ha YUacTHE B KOHKYpCE.



2. HenocpencTtBeHHO Tepel BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCE
[IpeacenatensCTBYIONINIT KOMUCCHE OOBSBHII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYpCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3as(BKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OTHaKO HUKTO HE U3bSIBII JKEJIAHUE OCYIECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOIICHUH KaXK/I0H 3asBKH ObLIa 00BSBIICHA cIeIyroias HHPOPMAITHsI:

- HAUMECHOBaHHE M MECTO HaXOXKACHHs (FOPHIMYECKUI U MOYTOBBIH aJpec) y4acTHUKA pa3MEIleHHs 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEIH];

- YCIIOBHS MCIIOJIHEHUSI MYHUIIUITAILHOTO KOHTPAKTa, YKa3aHHBIC B TAKOH 3asBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBEPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYPCE:

Ne CBezieHUs U TOKYMEHTHI,
3as1BKU HaumMenoBaHue 1 MOYTOBBIN apec yyacTHHKA pa3MEIEHUs 3aKa3a IPeyCMOTPEHHBIE
YP3 KOHKYPCHOH TOKyMeHTaluen

OAO «CrpaxoBasg kommanus «COI'A3-Men», ropunudeckuil ajpec:
117997, rMocksa, yin.Hamerknna n.16, moutoBenid anmpec: 117639,
r.Mocksa, a/s 49; Buagumupckas aupekims L{eHTpansHOro (umnaia

1 OAO «COTI'A3-Men», ropuamyeckuii azapec: 600020, r.Bmammmup, B namramm
yn.b.Hwxkeroponckast, 1.6341, moutoBsiii anpec: 600005, r.Bnagumup.
DnexTponprbOpOBCKHii ipoess, a.2-a, T/d 23-43-37, 42-22-99;
3A0 «MenmunuHCKass akIMOHEPHAs CTpaxoBas KoMmaHus» (3AO

2 «MAKC-M»); rop. aapec: 115184, rMocksa, yin.Manass OpabiHKa, Y

.50, pumman 3A0 «MAKC-M» B r.Bnaaumupe, nouroBsiii ampec:
600000 .Bnagumup, yin.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

3A0 «Kamurtan'b Memaunmackoe crpaxoBanue», 115088 r.Mockga, 2-
oii Oxxnomnoproserii npoe3n, 1.18, crp.2, unman 3A0 «Kamurtanb
3 MenunuHckoe cTpaxoBanue» B T.Bmagumupe iop.aapec: 600015, B Hajgnuuu
r.Bnagumup, yin.Pasuna, 1.21, moutossrii aapec: 600000,r.Bnagumup,
ya.Cnacckas, 1.4, t/¢ 32-68-25, 45-18-32.

5. YcnoBus ucroaHeHus MYHHUIUIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pPa3MCIICHMS 3aKa3a.

1. 040 «Cmpaxoeasn komnanua <COI'A3-Meo», ropuouuecxuii aopec. 117997, 2.Mockea, yr.Hamemxuna 0.16,
noumosslii_aopec. 117639, 2.Mockea, ala 49, Bnadumupckaa Oupexuus_Ilenmpanvnozo _¢unuana 0OAO
«COI’A3-Meo», wpuouueckuii_ aopec. 600020, z.Braoumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. Inekmponpubdoposckuii npoeso, 0.2-a.

Hpen.ﬂaraeMue YCI0BHA 3aKJII0YE€HMsSI MYHHIMITIAJTbHOI0 KOHTPAKTAa:
Haumenosanue yciyr Iokazarens

YucneHHOCTh paOOTHUKOB  YIPaBICHHUS 10 J1eJIaM MOJIOJEKH aAMUHHUCTpaIy ropoja Bnagumupa -

L. Owem yenyr 21 denoBek.

2. CTOUMOCTS yCIIyT H 110 000py6. (cTo mecsaTh ThICSY pyO.), IEHA MyHHLMIAIBHOIO KOHTPAKTa OMPEEISCTCS pa3MepoM
ycIoBHs QUHAHCHPOBAHHUS: €MHOTO COIMAILHOTO HAJIOTa B YaCTH, MOJJIEXKAIIEH yIulaTe MyHUIUIATEHBIM 3aKa34UKOM B (QOHIIBI
2.1.CroumocTts yciyr 00513aTeIbHOI0 MEANLMHCKOTO CTPAXOBaHUS B COOTBETCTBUH C HAJIOTOBBIM 3aKOHOJATEIbCTBOM
(tpaMut ¥ IPONHUCHIO) Poccuiickoit denepanun B T€UEHHUE BCETO CPOKA AEHCTBUS MyHULIMIIAIBHOTO KOHTPAKTA.

dopma omIaTh yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,

CpoKH U NOPSAIOK OILUIATHI YCIIYT - B COOTBETCTBHH C ACHCTBYIOIMM HAJOTOBBIM 3aKOHOAATEILCTBOM
P®, B coorBercTBuu co cratbeii 241HK PO

3. Cpoku oKka3aHHs yCIyT: C MoMeHTa 3aKITI0YeHHs MyHUIIMIAIbHOTO KoHTpakTa mo 31.12.2009-.

2.2.®opma, cpoku u
TIOPSIIOK OIUIATHI YCIIYT:

4. KauecTBo yciyr: Jlns BemonHeHust yenosuit CTpaxoBaTens 10 KadecTBY MEAUIMHCKUX YCIIYT, IIPEIOoCTaBIsIEMBIX
3acTpaxoBaHHbIM rpaxaanaM OAO «Ctpaxosas kommnanus «COI'A3-Men»» o06s3yercs:
OcymIecTBISATE NPEAOCTaBICHIE KaYeCTBEHHBIX MEIULIUHCKUX YCIYT 10 BceMy crieKTpy IIporpammsl
roCyAapCTBEHHBIX FapaHTUH OKa3aHMs HaceJeHuio Braaumupckoit obmactu GecriiaTHOR
MeaUIMHCKOH oMoty Ha 2009r.

Jliist aTOTO CTpaxoBasi KOMIIAaHUS 00eCIeYNBaeT:

- (hMHAHCHPOBaHUE JIeUeOHBIX YUpeXKIeHHH 001acTH 32 OKa3aHHYIO MEIUIIMHCKYIO IIOMOIIIb




4.1. Meponpustust o
00ecIeYeHNIO KauyecTBa

3aCTPaxOBaHHBIM IpakaaHaM, B 00beMe, yCTaHOBICHHOM IIporpammoii rocyapcTBEHHBIX
rapaHTHil OKa3aHMsl HaceleHUIo Biagnmupcekoit obracTu GecriaTHON MeJUIIMHCKOM TOMOIIHU Ha
2009r.,

- OIUTATy HPEBSBICHHBIX CUSTOB 332 MEAUINHCKYIO TIOMOIIb, OKa3aHHYIO 32 IIpeelaMu
Bnamumupckoii obnactu;

- BBIIa4y MEJUIIMHCKHX MOJIMCOB YCTAHOBIEHHOT0 00pa3lia B KpaTyaiIiie CPOKH U JOCTAaBKY HX
CtpaxoBarenio;

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaUECTBA OKA3aHHOH 3aCTPaXxOBAHHBIM
MEUIIHCKOH ITOMOIIH BO BCEX JIEYEOHO-TIPOPHIAKTHIECKUX YIPEIKACHNSIX 001acTH, paboTaroNMX B
cucreme OMC Bnamumupckoit o0iacTa, B cooTBeTcTBHH C «[loN0oKeHHEM 00 OpraHu3aIiu
KOHTPOJISI 00BEMOB U KaueCcTBa MEJUIIMHCKON ITOMOIIH IIPH OCYIIECTBICHHH 0053aTEIEHOTO
MEULUHCKOI 0}

- OKCIEPTU3Y AONOIHUTENHHOTO JIEKAPCTBEHHOTO 00eCTIeYeH s IbTOTHOH KaTeropuy rpakaaH. -
paBa 3aCTPaxOBAHHBIX B JOCYJEOHOM U CyeOHOM MOPSKE HA MOTyYeHHEe MEAULIMHCKOH TTOMOIIH
U VX 3aIUTy B YCTAHOBJICHHOM JI€HCTBYIOIIMM 3aKOHOATEIHCTBOM MOPSIKE;

KauecTBo ycimyr crpaxoBasi KOMIAaHHs TapaHTUPYET BBIMOJIHEHUEM CIEAYIOUIUX MOKa3aTeNeH:

1. Benenne 6a3b1 aHHBIX 10roBOpoB 110 OMC, B TOM 4HCIIE € TIOMOIIBIO IIPOTPaMMHOTO MPOJYKTa
Bnamumupckas gupeknus OAO «Crpaxobas komnanus «COI'A3-Men» umeer
BBICOKOKBATU(HUITIPOBAHHYIO CITyk0y HHPOPMAIMOHHOTO 00ECTICUeHNS], UMEIOITYIO
COOTBETCTBYIONIEC TEXHUIECKOE 00eCIedeHHe U IIPOTPaMMHBIE CPEJICTBA ISt pabOTHI O
00s13aTeIbHOMY MEAUIIMHCKOMY CTPaXOBaHHUIO, 00ECIIEUNBAIOIIUE BEICHUE PETUCTpPa
3aCTpaxOBaHHBIX IT'pakAaH, a Takxke 10oroBopoB o OMC co CtpaxoBaTensiMu U
NepCOHUPHULUUPOBAHHBIN y4eT 00beMOB MEANUIIMHCKON OMOIIH, OIUIAYE€HHOM U3 CPEICTB
00513aTeNIbHOTO MEANIIMHCKOTO CTPaXOBaHUsI.

HmetoTcst coOCTBEHHBIE TIPOrPaMMBbL: aBTOMaTU3MPOBaHHAS IIPOTPaMMa 110 BEACHUIO PETHCTPa
3aCTPaxOBaHHBIX JIUI] U JoroBopos co Crpaxosatemsimu «OMC-Ilonmc», aBromMaTH3upoBaHHAsS
IporpaMma o MeIMKO-OKOHOMHYIECKOH IKCIIEPTH3E U IePCOHU(DUIINPOBAHHOMY y4eTy 00beMOB
MEIULMHCKOM nmomony, - «OMC-Dkenept».

2.Tlepconn(pUIMPOBaHHbIN YYET 3aCTPAXOBAHHBIX, B TOM YHCIIE C IIOMOIIbIO IIPOrPAMMHOTO
MPOIYKTa

HanbGonee o6mupHoil nHGOpMaIEH 0 COCTOSIHUH 310pOBbS 3aCTPaxOBaHHBIX B cucteme OMC
rpak/iaH 00J1aJjal0T CTPaxoBble MEMIIMHCKHE OpraHU3alliH, BEAyIINe epCOHU(DUIMPOBAHHBIN yueT
OKa3aHHOW W OIUIaYeHHOI MEUITMHCKOI MOMOIIH, IpeycMoTpeHHoH [Iporpammotii 00s3aTesIbHOTO
MEUIIHCKOTO CTPaXOBaHUS .

Nwmeromasica aBTomarusupoBanHas nporpamma «OMC-Oxkcnepr».  1o3BoisieT Bragumupckoit
JUPEKIUH BECTH y4€T U OCYLIECTBISITh OTYETHOCT 110 3aCTPAXOBAaHHOMY HACEIIEHHIO ¢ pa30OUBKOI
TI0 KaTeTOPHsIM; a TaKKe BECTH HEPCOHU(PHUITIPOBAHHEIN yIeT 00bEMOB U CTOMMOCTH OKa3aHHOM
MEIUIUHCKOM MTOMOIIHU KaXXJOMY 3aCTPaxOBaHHOMY, IPOBEJEHHBIX IKCIIEPTH3 KauecTBa
MEIMIMHCKOH IIOMOIIH U HAJIOKEHHBIX IITPa(HBIX CAHKLIUH.

Bnamumupckoit qupexnueit L OAO «Crpaxosas komnanus «COI'A3-Mexn» BeneTcss MOHUTOPHHT
00BEMOB OKa3aHHOM MEIUIIMHCKON MOMOLIX U ee (PMHAHCUPOBAHUSA ¢ HOPMUPOBAHUEM
MIEPCOHAIBHBIX JIUIEBBIX CYETOB 3aCTPAXOBAHHBIX, YTO MO3BOJISIET yIUTHIBATH MOTyUCHUE
MEUIHCKOHN TOMOIIH B PAa3HBIX MEIUIMHCKUX YUPEKICHHUAX KaXKIbIM 3aCTPaXOBAHHBIM.

Ha nepcoHndumpoBaHHEIX KapTOYKaX HAKAIUIMBAeTCst MHGOpMaIus 00 oOparieHusx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPESKACHMS, O BUJIE MOITyUSHHOI MEUIIHCKOM TOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaxX JICUEHHUs U O CTOMMOCTH JIEYEHHs, OTIIa4MBaeMOil CTpaxoBoit
KOMITaHHEH.

Takum o6pazom, OAO «Crpaxosast kommanus «COT'A3-Mem» UMeeT BO3MOKHOCTD (I10 KEITaHHI0
paboTonatest) HHPOPMHUPOBATH O CTPYKTYPE MEAHLIMHCKON MOMOILH, OKa3bIBAEMOI COTPYIHUKAM K
3aTparax Ha OKa3aHHe MEAUIIMHCKOM ITOMOIIH.

3. Menuko-3KOHOMHUYECKast SKCIIepTU3a OKa3aHHON MEIUIMHCKON ITOMOIIN

OAO «CrpaxoBas komnanus «COI’A3-Men» rapanTupyeT 3alUTy IpaB 3aCTPAXOBAHHBIX U
BBICOKOKBaIM(HUITUPOBAHHBIA KOHTPOJIb OOBEMOB M Ka4eCTBa OKA3bIBAEMBIX MEIMIIMHCKHX yCIyT, B
COOTBETCTBUH C yTBEpKACHHBIM [loojkeHneM 00 opraHum3anuy KOHTPOJIS 0O0bEMOB U KauecTBa
MEIUILUHCKON TOMOIIH MIPU OCYIIECTBIEHUH 0043aTETbHOTO METHUIIUTHCKOTO

[ aToro mMeercs, B roNOBHOM komnanuu — YnpasneHrne OMC u 3amuThl IpaB 3aCTPaxOBaHHBIX.
Bo Bnanumupckoit ©MeeTcs OTAEN 3alluThl IIPaB 3aCTPaXOBaHHBIX U HKCIEPTU3bI KauecTBa
MEUIIHCKOHN TOMOIIH.

KoHTpois 066eMOB 1 KauecTBa IPEIOCTABIIEMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTEIIBHOTO JIEKAPCTBEHHOTO 00ECTICUEHHUS OCYIIECTBIIETCS II0CPEACTBOM IIPOBEICHUS
MEUKO-9KOHOMHYECKHX IKCIICPTH3 M IKCHEPTU3 KaueCTBAa MEAUIIMHCKOH IIOMOIIH 1
JIeKapcTBEHHOro obecnieyeHus: . Bo Bragumupckoii aupekuun 3Tta padota sBAsSeTCS IPHOPUTETHON
U OCYILECTBIIACTCS B [IOJIHOM 00bEME U € BBICOKOiT 3 (heKTHBHOCTHIO.

Tak, 3a 2007rox nposeneno 45153skcnepTussl, U3 HUX 00HAPYKEHO HApYLICHHH B
obObeMe 1 kauecTBe MeauiuHckoit momoinu B 20 157cnyyasnx, t.e 44.6 %.
3a 2008rox nposeneno 307073kcepTys3 , U3 HUX OOHAPYKEHO HAPYIICHUH B 00bEMe 1 Ka4ecTBe
MenuimHCKoi nomomn B 9814cnyydasnx, T.e 32 %.

JlocTurHyTas MoJ0oKUTENIbHAS JUHAMUKA CHI)KEHNS HapyIIEHNH B KauecTBEe OKa3bIBaeMOi
MEUIIHCKOHN TOMOIIHU HAaIJISAHO TOBOPHT 00 3¢ dexTuBHOCTH paboThl Bragumupckoil mupexmun
OAO «CrpaxoBast komnanust «COI'A3-Men».




Komust @opwmst 1IN «Opranuzarys 3aluTsl IpaB ¥ 3aKOHHBIX HHTEPECOB IPAXIaH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBanus» 3a 2008r. npunaraercs
4. ITepconnuupoBaHHBIN ydeT OKa3aHHOI MEIUITMHCKOM MOMOIIH IO BCEM BHIaM MEIHUIIHHCKOI
IIOMOIIY B PaMKaX TeppUTOpUaibHOM nporpammsel OMC.
OAO «Crpaxosas komnanusi COI'’A3-Men» ocymiecTBiseT nepcoOHUPUIUPOBAHHBIN y4eT
MEIULMHCKOM MOMOLIY 110 BCEM BUAAM MEAMLIMHCKOM MOMOLIH, yTBEPKIEHHON TEPPUTOPUATIBHOMN
nporpamMmoii mo OMC. JlaHHBIH y4eT OCyLIeCTBIAETCS € IIOMOILIBI0 COOCTBEHHOTO IPOTPaMMHOTO
npoaykra «OMC-3KcnepT», KOTOPBI MO3BOJISIET IPOU3BOAUTH y4eT MEAMLMHCKON MOMOIIH,
OKa3aHHOM IalMeHTaM Ha aMOyJIaTOPHO-TIOJIMKIMHIYECKOM YPOBHE, B CTAI[IOHAPAX U JHEBHBIX
craronapax. Kpome Toro, mporpaMma 1mo3BoJIsieT yIUTHIBaTh IIOCTABICHHBIE AUArHO3bI, CPOKH
JICYCHHUS U CTOUMOCTb JICUCHHUS.
ITporpaMMHEIi KOMILIEKC MO3BOJISIET (GOPMUPOBATH JAHHBIC O BHIIOJHEHUH JIeUeOHBIMU
YUPEKICHUAMH IUIaHOBBIX ITOKa3aTesel, yTBepkaeHHbli [IporpaMmoii roc. rapanTHii MOMECIYHO U
10001 OTYETHBIN Nepro. DTO AaET BO3MOXKHOCTH CTPAXOBOW KOMIAHUHM KOHTPOJIUPOBATh U
aHanm3upoBaTh padoTy JIITY mo BRIMOIHEHHIO JOBEACHHBIX INIAHOBBIX MOKA3aTeeH.
[epconnduuupoBanHslii yuet o nporpamme «OMC-3KcnepT> Mo3BOJISIET OCYIIECTBIATh KOHTPOJIb
HaJ| TapudamMH Ha Bce BUABI MEAUIIMHCKHAX YCIIYT, HE TOITyCKaeT K OILIaTe CIydad OKa3aHUs
MEIUIMHCKON IOMOIIY 10 BUJaM, He BxoasamuM B [Iporpammy roc. rapantuit no OMC.
5. Cpok BbIIauM MEIUIIMHCKHUX HOJIHUCOB
«Crpaxosas xomnanus «COI'A3-Men» rapanTupyeT BbIgady OJIUCOB B Te4eHHH 1 1Hs, mocie
MOJNMCAHUS KOHTPAKTa. B mocnenyomeM 11t BHOBb IPUHATHIX COTPYAHUKOB B TeueHue 0.3 MuH.
IIpy OOpAILeHUN CTPAXOBATEIS.
«CrpaxoBas komnanus «COI'A3-Men» npuHuMaet Ha ce0s 00513aHHOCTH € COTTIACUS CTPaxoBaTes
JIOCTaBIISITh CTPAXOBbIE MOJIHCHI B OQUC CTpaxoBaTes.
6. Hammrame Bpadeli-oKkcriepToB, OCYIIECTBIIOINX KOHTPOJIb OKa3aHUS MEIUIMHCKON ITOMOIIN
3aCTPaxOBAHHBEIM JIMLIAM.
JInist ocymiecTBIeHHsT KOHTPOJIS KA9eCTBA OKa3bIBAEMOM 3aCTPaXOBAaHHBIM IpaXkIaHaM MEHUIIIHCKOM
oMoy Bragumupcekast IUPEKIHs IMEeT COCTABBI IITATHBIX M BHENITATHBIX BpauelH-dKCIIEPTOB.
Bceero B qupekiuy 3alUTol MpaB 3acTPaxOBaHHBIX 3aHUMAIOTCsl 26 Bpaueii-dKcepToB.
Bricryto kBan(UKAIMOHHYIO KaTeropHio nMeroT 18 Bpaueli-3KkcepToB; U3 KOTOPBIX YYEHYIO
CTENeHb UMEIOT 4 Bpaua- 9Kclepra: 2 JOKTOpa MEIMIMHCKUX HAayK M 2 KaHJMAaTa MEANLIMHCKHX
Hayk. Peructpel Bpaueit —5kcnepToB npuiiaraiorcs. Peructp Bpauei-3KcrepToB NpusaraeTcs.
7. Bo3MOXXHOCTB OKa3aHMsI 3aCTpaxOBaHHBIM I'PaXJaHaM OecIUIaTHON IOPHIMIECKOM TOMOIIH B
CyneOHBIX pa3dupaTebCTBaX, CBI3aHHBIX ¢ KAYECTBOM MEIHIIHCKOMN TOMOIIH.
«CtpaxoBas kommanus «COI'A3-Men» rapantupyer HocyneOHY U OeCIUIaTHYIO CyIeOHYIO
3aIUTy IpaB 3aCTPAXOBAHHBIX IPaXJaH.
JocyneOHas 3ammura
3a 2008r. Bo Biragumupckyio AupeKiuio nocTynmio 55xano6. M3 Hux nmpu3Hanbsl 000CHOBaHHBIMU
- 38xano6sl. Bee 38xanob ynosierBopens! B focynebHoM nopsiake, T.e. 100%ot uncia
000CHOBaHHBIX kan00. MaTepuanbHoe Bo3merieHue coctasuiio 6890,5py0.
3a 2007r. Bo Bnagumupckyto aupekiuio noctynmwio 117:xano6. Y3 HuX npr3HaHEL
o6ocHoBaHHEIME - 1005xano6. ITo Bcem 100:xano6am MpuHATH TOJI0XKUTEIBHEIE PEIICHHS 1 OHU
YAOBIIETBOPEHBI B OCyneOHOM mopsiake, T.e. 100%o0t uncna 000cHOBaHHBIX kaii00. MatepraibsHOe
BO3MeleHue coctaBuio 31681pyo6.
Kommst @opwmst I1I" «Opranusanys 3aIUThl IpaB ¥ 3aKOHHBIX HHTEPECOB TPAXK/AH B CHCTEME
00513aTeJIBHOTO MEAMIMHCKOTO cTpaxoBanusi» 3a 2008r. npuiaraercs
CynebHas 3amuTa
s obecnieuenus cynebHoi 3amuThl 3acTpaxoBaHHbIX OAO «Ctpaxosas komnanus «COI'A3-Men»
rapaHTUpyeT:
- I[IpenrpsaBienne B CyneOHOM HNOPSAKE HCKa MEIUIIMHCKOMY YUPEXKICHHUIO MM MEIUIIHHCKOMY
paboTHHKY Ha MaTepUajIbHOE BO3MEIICHHE (B T.4. MOPAJIbHOTO BPEZa, CBA3aHHOTO C (PU3HYCCKUMU U
HPABCTBEHHBIMU CTpPaJaHUsIMU MAIIMEHTA U3-32 HEIPAaBOMEPHOTO MOBECHNS I Oe3aeicTBIS
MEIUIUHCKUX PaOOTHHKOB, IPHYMHEHHOTO 3aCTPaXOBaHHOMY 10 UX BHHE).
- 00xasoBaHKE B CyJIe HEMPaBOMEPHBIX ACHCTBUI U PEIIEHUH OPTaHOB, YUPEXKACHUN UIH
PpabOTHUKOB, HAPYIIAIOMIMX MPaBa 3aCTPAXOBAHHOTO MALEHTA.
- 6ecrIaTHYI0 IOPUINUYECKYIO TIOMOIIb 3aCTPAXOBaHHBIM, COCTABIICHUE HCKOBOTO 3asIBICHUS B
CllyJasix HAaHECEHUsI BpeZa 3/10POBbIO MaIleHTa
- OecuraTHOE IPOBECHIE IIOBTOPHOM IKCIEPTU3HI 110 MPOCh0E 3aCTPaXxOBaHHOTO
- ydacTre B cyileOHOM pa3OupaTeIbCTBE B KauecTBE HE3aBUCUMOTO dKCIepTa Ha 0e3B03Me3THON
OCHOBE
3a 2008r. rpaxxranamMu oJjaHo 2 KCKa Ha BO3MEIIEHHE 3aTpat Ha JieueHue. CymoM 06a ucka ¢
y4JacTHeM CTPaxoBOil KOMIaHUU yA0BIeTBOpeHbl. CyMMa MaTepHaabHOTO BO3MEILEHNUS COCTaBHIIA
47 086py6. Cymma Bo3MelLeHHs 110 MOpaiibHOMY Bpeay coctasiia — 105 00(y0.
8. KonnuecTBo m1aHOBBIX IKCIIEPTH3 KauecTBa MeAULHHCKOM momoruu B 2009roay B pacuere Ha
OJIHY TBICAYY 3aCTPAXOBAHHBIX.
OAO «Crpaxosast komnanus «COI'A3-Men» 00s13yeTcst IPOBECTH IIAHOBBIE YKCIICPTH3EI KauecTBa
MeaunuHCcKo# momommu B 2009roxy B cooTBeTcTBHN ¢ IpHiioskeHneM Nel k 3asBke.
9. Cpoxk paccmotpenust CTpaxoBIIHKOM Kajlo0 3aCTPaXOBaHHBIX JIUII.
OAO «Crpaxosas xommanus «COI'A3-Men » 00s13yeTcst cOOIIONATE CASAYIONIHE CPOKH
paccMOTpeHHsT 00palIeHH 3aCTPaX0BAHHBIX IPaXKIaH:




- Ipu nuvHOM OOpaIeHHH TpaXIaH (JIMYHOE MOocenieHre ouca AMPEKIMH WK 0OpalleHre 0
TenedoHy) penieHre COPHBIX BOIPOCOB B TeueHue 1 fms.

- Ilpu nrceMeHHOM OOpaIleHnH, He TPeOYOIIEeM IPOBEICHUS IKCIIEPTU3BI KAUECTBA MEIHIIUHCKON
[IOMOIIH - B TeueHue 1 qus.

- Ilpu nmuceMeHHOM OOpAaIeHHH, TPEOYIOIIEM MPOBEICHUS SKCIIEPTH3bI KAYECTBA MEIHIIMHCKOM
nomoniu - B reucHue 10 nuei

4.2.MeTtopl U TEXHOIOTHUS
OKa3aHus yCcIyr

OAO «Crpaxosas kommanus «COIA3-Men»(panee OAO «["a3nmpomMmMecTpax») - OHa U3
KpYIHEHIINX CTPaXOBbIX MEAULUHCKUX KoMnanuil Poccuiickoil @enepanuu, cnenuaiuzupyromascs
Ha OCYIIECTBICHHH 0053aTeIbHOT0 MEANIIMHCKOTO CTPaXOBaHMs, paboTaeT Ha CTPaXOBOM PHIHKE
6ostee 10tet, ¢ anpenst 1998r. Ormnauennstit ycraBHblif kKanmtan 102.5vimH. py6., 9TO MOITHOCTEIO
COOTBETCTBYET TPeOOBaHMAM 3aKOHOATENbCTBAa PD 1 mo3BONIsET IIaHUPOBATH CBOIO AESTENEHOCTH
Ha JI0JITOCPOYHOM OCHOBE.

B nacrosmee Bpemst konuuecTBo 3actpaxoBaHHBIX OAO «COI'A3-Men» npessimaer 11
MJIH. 4eJIOBEK, a perHOHaNIbHAs ceTh HacuuThiBaeT Oonee 400moapa3nenenuii Ha Tepputopun 48
cyowextoB Poccuiickoit ®enepannn. Komnanueii 3akimroueno 6onee 3,9 ThIC.JOTOBOPOB €
MEIULIHCKIMH YIpSKACHUIMH, padoTatomumu B cucteMe OMC, 4To rapaHTHPYeT IOIydeHHe
HacelleHneM OecIUIaTHON MeMIMHCKON IIOMOIIM Ha Beel Tepputopun PO.
KoMnanus siBIIsieTcst TMAEpOM B 00J1aCTH pa3paboTKy 1 peann3anuy HOBbIX TexHomoruit OMC. Illtar
OAO «Crpaxosas komnanus «COI'A3-Men» yKOMIDIEKTOBaH BHICOKOKBAIH()UIINPOBAHHBIMHI
CIeLHAaNTNCTaMU U IKCIIePTHO# cityx60ii, B KoMnanuu 3¢ (pekTHBHO IEHCTBYIOT CITy)ObI KOHTPOJIS
Ka4ecTBa MEJUIUHCKOMN MTOMOIIHU, MEJUKO-?3KOHOMUUECKOH 3KCIEPTU3BI, 3aIUTHI IIPaB
3aCTPaxOBAHHBIX, HAKOIUIEH 3HAYMTENbHBIN ONBIT pabOTHI B PETHOHAX, UMEIOIIUX Pa3INIHOE
(buHaHCOBOE 0OECIIeUeHHE U Pa3HbIH YPOBEHb Pa3BUTUS HHPPACTPYKTYPBI MEIIULIMHCKON CETH.

OAO «CrpaxoBas komnanus «COI'’A3-Mexn» o0onHOI U3 HepBBIX KOMIIAaHUH BCTYIUIIO B
nporpammy peanusanuu Oenepanpaoro 3akona ot 22.08.2004\e 12203 B yacTH JOMOIHUTEIHHOTO
cTpaxoBaHus JiekapcTBeHHOro obecniedeHus (JICJIO) IbroTHBIX KaTeropuii rpaXkaaH U IPOBEACHUS
MEUIIHCKOHN SKCIIEPTH3b], IMEIOIINX IIPaB Ha II0Jy4eHHe TOCYAapCTBEHHON CONMAIbHOM TOMOIIH.
Bnamumupckas gupekuus IO OAO  «Crpaxosas komnanus «COI'A3-Men» oCyIIecTBIIET CBOO
JIeATETbHOCTh HA HEKOMMEPUECKOH OCHOBE M MIMEET JIOTOBOPBI HA NMPEAOCTaBICHHE JIEUeOHO-
npodunakTudeckoit momoumm co scemu 115JIITY. I'paxnane, umeromue noaucel OAO  «CtpaxoBas
kommanusg «COI'A3-Men» MOTYT MOJMY4HTh OeCIUIaTHYIO MEIULMHCKYIO ToMoIIb Bo Becex 115JIITY
B mpejiesiax o0nacTH, a Takxke 3a npejenamu oonactu ( Ha Beeil reppuropun PO).

Bcero Bo Bnagumupckoii fupeKnny YucauTcsl B MITaTe U 10 goroBopaM  47denosek. MMerorcs
CJIeTyIOIUe CTPYKTYPHEIE TI0[PA3AeIICHNS
AnMuHHCTpaus
Byxranrepus
OTen 3aIIUThl IPaB 3aCTPAXOBAHHBIX M KOHTPOJIS Kau4eCTBAa MEAUIIMHCKOM MOMOIIH
Otaen 06s13aTeNPHOTO MEAUIIMHCKOTO CTPAaXOBaHUS
WudopmarnoHsslii otae.

Bnamumupckas mupekius LI® OAO «Crpaxosas kommanust «COI'A3-Men» umeer
obopynoBanHbIe oduck B . Biaagumupe u 61 paiionax o6nactu (Bsisnuku, Mypowm, I'ycs-
Xpycranbhbiii, KamvenikoBo, Cenuanoa. FOpbes-Tlonbckuii), riie HIMEIOTCS COBPEMEHHBIC
MIepCOHANIBHEIE KOMITBIOTEPHI, MHOXKHTEIbHAsI ¥ KOITMPOBaIbHAS TEXHUKA, TenedoH, daxc, VHTepHer,
JIOKAJILHYIO CeTh, COOCTBEHHBIH caiT B IHTepHeTe. B 1. Bnagumupe xomdoprabensHbi oduc
pacnonoxen mo agpecy: 600005y, Baagumup, DiiekTponpubopoBCKHil mpoes s, A.2-a.

B xommanuu 4eTko HajoxeHa padoTa ¢ 00paIeHNsIMU 1 KaJ00aMi rpakJaH.
CpoK paccMOTPEHHs YCTHBIX kaj100 — 1 1eHb, MUChbMEHHBIX JKallo0, He TPEOYIOLIMX NPOBEICHUS
9KCIEPTH3bl KAYECTBA MEAULIMHCKOM ITIOMOIIH — 3 [IHS, TMCbMEHHBIX KaJ00, TpeOyromux
MIPOBEICHMS SKCIIEPTH3bI KauecTBa MeIUIMHCKON oMoy — 10 nHeit

B nupexnun exxeJHEBHO B TE€YEHHE BCETO PaboUero JHs BeAET JIMIHBIN IPHUEeM IpakIaH Bpad
BBIIIEH KB rkannoHHoH kKareropuu 1o Bonpocam OMC u o Tenedonam 23-44-10, 42-22-99
OCYIIECTBIISIET KOHCYJBTAIMIO 3aCTPAXOBAHHBIX, IOMOTAeT Pa300paThCs B KOHMINKTHBIX
CUTYaLUsAX, BOSHUKAIOIINX MEX/Y HAlMEHTOM H COTPYIHHKAMU J€4EOHBIX YUPEKACHUH, Pa3bsiCHACT
IpaBa 3aCTPaXOBaHHBIX .

[upokyro MpakTUKy MOMYYHIH BCTPEUHU C TPYIOBBIMH KOJIEKTUBAMH, COTPYIHUKU KOTOPBIX
HMEIOT Ha PyKax IOJIUCHI Hallleil cTpaxoBoii komnanuu. Takux BcTped nposeneno 3a 2008rox Gonee
4yeM B 80 TpyHOBBIX KOJUIEKTHBAX.

Kaxk npaBuiio, MHOTHE >kaJIOObI ¥ TPETEH3MH CHIMAIOTCSI OJIaroapsi B3anMOACHCTBHIO Hamel
CTpaxoBOH KoMIaHuH, pykoBojcrtsa JIITY u 3acTpaxoBaHHEIMU IpakIaHAMU.

OpHUM 13 METONOB BO3JEHCTBHUS Ha KaUECTBO OKAa3bIBAEMBIX YCIYT SIBISETCS aHKETUPOBAHHE
MAUEeHTOB, KOTOPOE ,KaK IPaBUIIO, IT03BOJISIET YBUAETHh HEJOCTATKH B OPTaHU3AINY JIEIeOHOTO
mpolecca U MoJTydeHust Hauiexkanieid Meaquuuackoi momomu. 3a 2008r. onporexo 710mnarueHTos,
npuMepHO 3% U3 HUX BBICKA3aJIM CBOE HEYOBJIETBOPUTEILHOE OTHOIICHHE K KAYeCTBY
MEIULUHCKOM momornu. Mroru aHkeTnpoBaHus J0BOJSTCS 10 TepputopHuansHoro ¢pornna OMC u
OpraHoOB yIPaBICHUS 3PaBOOXPAHEHUS.

B nemax 3amuTer npaB 3acTpaXxOBaHHBIX M MX HH(GOPMHUPOBAHHOCTH O CBOMX IIPaBaX B CUCTEMeE
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHUS OTKPHIT U AEHCTBYeT caiiT BiaguMupckoit qupexmn
OAO «CrtpaxoBas kommnanusi «COI'A3-Men» B Uureprere (Www.vladimirgpms.ru)Caiit cogepxur
crexytomue pasgensl: «CTpaxoBaHue», «3aluTa IpaB 3acTpaxoBaHHBIX», «HopMmaTuBHas 6a3a»,




«Bompock! 1 0TBETEI». 31€Ch k€ MOXKHO HaHTH ajpeca OHCOB CTPaXOBOH KOMITaHUH, IIEPEUCHb BCEX
Ne4eOHBIX YIPEKICHUH C afipecaMu.

B pa3zpene «3amuTa npaBs 3acTpaxOBaHHBIX» UMECTCS MOAPoOHast HHpopManus o CyneOHOH 1
JIOCYAeOHOH 3aIuTe 3acTpaXxOBaHHBIX.

Ha caiite Mo>xHO 3a1aTh Bonpoc B pexume «OH-JIaltH»» 1 OIy4nuTh OBICTPBIN OTBET HA HETO.

Taxum o6pazom, OAO «CtpaxoBas komnanus «COI'’A3-Men» rapaHTupyeT KOHTPOJIb 32 JIE4EHHEM
Ka)KZI0OT0 3aCTPaXOBaHHOT O, 3aIllUTY €r0 NPaB Ha MOTyueHHE OECTIaTHON MEANIIMHCKOM OMOIIH B
MOJTHOM 00BEME M XOPOIIEro KauecTna.

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

O0BeM 1 BUABI OECTIIATHON MEAUIIMHCKOH MOMOIIH €KETOIHO ONMPEAETAIOTCS TEPPUTOPUATBHON
[IporpaMmoii rocyjapCcTBEHHBIX T'apaHTHI OKa3aHUs HAceJIeHuIo Braanumupckoit odnactu
OecruiatHo# MeauuHCKoit nomoinu. B yactrnoct Ha 2009rox [Iporpamma roc. rapantuii
yTBepkeHa noctaHoBieHueM ['yoepraropa Ne 99201 31.12.2008.

IIpaBuia 06s3aTeTEHOTO MEUIMHCKOTO CTPAXOBAHUS TPaXKIaH, IPOXKUBAIOIMINX HA TEPPUTOPUH
Bragnmupckoit o6iactu, yrBepkaeHHI ToctanoBieHHeM ['y6epratopa Ne 1090t 16.02.2004.

Jlnst BemostHeHus [IporpaMMel roc. rapaHTHil Halla CTpaxoBasi KOMITAHUS 3aKJII0YMIIA JIOTOBOP O

¢uHaHCcUpoBaHUU ¢ BnaguMupckum 061acTHEIM (GOHIOM 0053aTENBHOIO MEAULITHCKOTO
ctpaxoBanust Ha 2009r., B COOTBETCTBUH C KOTOPBIM HOJTy4aeT HEOOXOJUMbIE CPEICTBA Ha OILIATY
MEJULUHCKUX YCIYT, OKa3bIBAEMBIX 3aCTPaXOBaHHBIM I'PaXJaHaM J€UeOHBIMU YUPEXKICHUAMH.
Taxoxe Hallla KOMITAHUS 3aKTI0YMIIA JIOTOBOPHI Ha MPEOCTaBIeHNE JIeueOHO-MPO(UIaKTHIECKOH
nomomy co Bcemu 115JIITY, BXoasamumu B cHCTEMY 0053aTeIbHOTO MEIUIIMHCKOTO CTPaXOBaHUS
Bnamumupckoit odnacT.
B cTpaxoByr0 KOMIIaHHIO TIOCTYHAIOT CYETA-PEECTPHI OT BCEX JICUeOHBIX YUPEIKACHHI Ha BCE BUIIBI
MEUIIHCKOM ITOMOIIH. 3aTeM CTpaxoBasi KaMIIaHUs IPOBOIUT BCE BUABI SKCIEPTU3. MEIHKO-
9KOHOMHYECKHI KOHTPOJIb CUETOB, MEANKO-YKOHOMHUUECKYIO SKCIEPTU3Y CPOKOB JICUSHHs], 00HEMOB
MEIMLMHCKUX YCIIYT, a TAKXKE dKCIEPTU3y KaueCTBa OKa3aHHON MEAMLMHCKON nomoiu. [Ipu
00OHapyXKEHHH HapyLIEHHH B CPOKAX JIeueHUs, 00beMOB MEUIIMHCKHUX YCIyT U KauecTBa
MEIMIMHCKOH IIOMOIIM CTpaxoBasi KOMIIaHus mrpadyer JiedeOHble YUpEKICHHs B COOTBETCTBHH C
IonosxeHnem 1o opraHu3aLUK KOHTPOJIS 00BEMOB M Ka4eCTBa MEAUIIMHCKOM TTOMOIIH TIPH
ocymecteieHurn OMC. DkcnepTH3y KauecTBa MEAUIIMHCKOM MOMOIIH OCYIIECTBIIOT 26 Bpaueii-
9KCIIEPTOB IO CIEAYIONIMM CHEUATBHOCTSM: KapJHOJIOTHs, XUPYPTHS, Teparusi, OpTONeHs,
TPaBMAaTOJIOTHS, ITyTbMOHOJIOTHSI, HEBPOJIOTHS, PEBMAaTOJIOTHsI, CTOMATOJIOTHsI, SHIOKPHHOJIOTHS,
o TamIbMOJIOT S, AJUIEPTOIIOT USI-MMMYHOJIOTHSI, OTOJIAPUHTOJIOTHSI, TaCTPOIHTEPOIIOTHS,
THHEKOJIOTHsl.
Taxum 06pa3oM, CTpaxoBasi KOMIIAHUS OTCIEKUBAET JIEUEHHE KaXI0T0 3aCTPAXOBAHHOTO, 3aLIMILAs
€ro Mpapa Ha MoJyueHne 6eCIIaTHON MEIUIIMHCKOM MOMOIIH B TIOTHOM 00BEME U XOPOIIETo
KauecTBa

4.4.TpeboBaHus 1o
0e30MacHOCTH

He YCTaHOBJICHBI.

5. apanTun kayecTBa
yCIIyT:

5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

Ha nepuon JIEUCTBHSI MYHUIIUITIAJIBHOTO KOHTPAKTa

5.2 00beM nmpenocTaBiIeHUsS
TapaHTHil Ka4eCcTBa yCIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH [IPABOBBIMU HOPMATHBHBIMU
aktamu P® u Bnagumupckoii o61acty, peryIupyonuMy oTHomeHus B cucteme OMC.

6. MecTo oka3aHust yCiIyr:

r.Bnagumup

7. D®opma u pazmep
o0OecreueHus NCIIOJTHEH

MYHHUIIMII. KOHTPAKTa!

He tpebyetcst

2. 340 «Meduyunckasa axkuuonepuas cmpaxoeas komnauus» (340 «<MAKC-M>»). wp. adpec. 115184,

2.Mockea, yn.Manaa Opovinka, 0.50, gpunuan 340 <MAKC-M>» ¢ 2.Baadumupe, noumoswtii_adpec:. 600000,

2.Bnadumup, yn.Cmonemoswix, 0.9:

HpenﬂaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr

TlokazaTenn

1.06Bem yeiyr

YKCIeHHOCTh PaGOTHUKOB YIPABICHHUS 110 eaM MOJIOACKH aIMUHUCTPALINK TOPOa
Bnagumupa -21 yenosexk.

2.CTONMOCTB YCIIYT M yCIIOBHUS
(MHAHCHPOBAHUS:
2.1CtonMoCTb ycIyT

110 000,0Gy6. (cTo mecsaTh ThICSY pyOIei) , IeHa MyHHIMIAIFHOTO KOHTPAKTa OIPEACISETCS
pa3MepoM eIUHOTO COIMAILHOTO HAJIOTA B YaCTH, MOJJIeXKAIIEH yIlaTe MyHUIUITATEHBIM
3aKa34UKOM B (hOH/IBI 00513aTEITEHOTO0 MEUIITHCKOTO CTPaXOBAHUSI B COOTBETCTBHH C HAJIOTOBBIM
3aKoHOJaTesbCcTBOM Poccuiickoil denepanyuu B Te4eHHE BCErO CpoOKa AeHCTBUSA
MYHHIMITAJIBHOTO KOHTPAKTA.

2.2®opma, CPOKHU U TOPSII0K
OIUIATHI YCIIYT

besnanuunslil pacyet B pyossix PO B cooTBeTCTBUY ¢ ACHCTBYIONIUM HAJOTOBBIM
3aKoHOaTeIbCcTBOM P®D, B cootBeTcTBHH co craTheit 241 HK PO

3.Cpoxu OKa3aHUsl yCIyT:

C MOMeHTa 3aKII0UeHHs] MyHUIMIAIEHOT0 KoHTpakTa o 31.12.09

4 KauecTBo yciyr:

B OTACJIC KOHTPOJIA Ka4€CTBa MeZ[HI_[HHCKOﬁ TTOMOIIY Y 3alIMTHI IIpaB 3aCTPaxOBaHHbIX




4.1 Meponpusarust 1o
00ecreueHNI0 KauecTBa

paboTaloT 22 Bpaya-dKCIepTa, UMEIONIMX BBICLIYIO U IIEPBYIO KATETOPHUIO, & TAKXKE CTEICHb
KaHJHUaTa MEJULUHCKUX HayK. 71 IpoBeieHUs SKCIIEPTHU3bl KaueCcTBA MEUIIMHCKOH MOMOIIN
BCE BPAauU-3KCIEPThI HMEIOT cepTH(UKATHL. Takke, B Cllydyae HEOOXOAUMOCTH, AJIs
OCYIIECTBIECHUS IKCIIEPTU3bI OKa3aHHOW 3acTpaxoBaHHbIM 0 OMC menuuuHckoi nomomu 3A0
«MAKC-M» npuBiekaeT BHEIITATHEIX Bpauei-3KcIepToB (eaepalbHbIX KIMHUK, T. MOCKBBI H
r.Cankr-IlerepOypra.

C 01.02.08r. Bo Bmagumupckom ¢prmane 3A0 «MAKC-M» paboraer Kpyrinocyrounas
JHcTeTdepcKas cayxoa ¢ moaximoueHueM k cetu MTT, uro obecrieunBaeT OecIiaTHBINA 3BOHOK
IUTS 3aCTPaxoBaHHOTO U3 r000i Toukn PO, B T.4. 1 ¢ MobunbHoOro Tenedona. Homep tenedona
KL B r. Bnagumupe 8-800-555-99-03

IIpu 3axmouenun norosopa Ha JIIIII cTpaxoBIMKOM U3Yy4arOTCs HATUYUE JTULEH3HH,
KaJpoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX IPEIOCTABIAETCS MEAULUHCKAS
TIOMOIIIB, YTO MOXKHO PacIieHHBATh KaK MPEBapUTEIIBLHYIO SKCIIEPTU3Y KauecTBa MEIHUIIMHCKOM
TIOMOIIIY, KOT/Ia JAeTCs OIIEHKA IIPEXK/IE BCETO MOTEHINATEHOI BO3MOXXHOCTH IPEIOCTABICHUS
nauubiM JITTY MeauIMHCKOM ITOMOIIY HaUIeKaILETo KauecTBa.

KavecTBO MeIUIIMHCKOM OMOIIY, TIPEIOCTaBICHHOM 3aCTPaXOBaHHBIM 110 003aTEILHOMY
MEAMLIMHCKOMY CTPaXOBaHHIO, OCYHIECTBISIETCS CTPAXOBOM MEIULMHCKON OpraHu3anueil B
COOTBETCTBUH C MOPAJKOM MPOBEIEHUS SKCIIEPTHU3bI KAUECTBA MEAUIIMHCKOM MOMOIIM B CUCTEME
00513aTeTbHOT0 MEIUIMHCKOTO CTPAaXOBaHUSI HACENICHUs] TEPPUTOPHU CTPaXOBaHUs,
yTBEp)KIaeMbIM MUHHCTEPCTBOM 37paBooxpaHeHus cyobekTa PD mo coriacoBanuio ¢ TOOMC.
Io xoHTpOITIO KaYecTBAa MEIUIMHCKON ITOMOIIN CIIENUATNCTAMI KOMITAHUH IPOBOJISTCS LIEJICBEIE
poBepkH (10 00pareHUsIM 3acTpaxoBaHHbIM, Py Hecornacuu JIITY ¢ pesynpratamu DKMIT),
mianoBble poBepku. B 2009rony manupyercst nposecty 5003kcmepTy3 kauecTBa
MeaunrHcKoi nomonu Ha 10003acTpaxoBaHHbBIX.

[ mpoBenenust skcnepTussl MeauuuHekod nomomu 3A0 «MAKC-M» nmeet nmporpaMMHbie
MPOJYKTHI, TO3BOJISIONINE OCYLIECTBISTh KOHTPOIb 00bEMOB CTAI[MOHAPHOM 1 aMOyIaTOpHO-
MONUKJIMHUYECKOH TOMOIIH, IPECTABICHHON B cueTe-(pakType Ha OCHOBE
ABTOMATU3UPOBAHHOIO aHanu3a 6a3 maHubIX JIITY; aBTOMaTH3aMIO IPOBEACHUS TEKYLIEH
TEXHUYECKOI U MEJIMKO-9KOHOMHYECKOH SKCIICPTHU3EI CUETOB (haKTyp U PEEeCTPOB MEJHUIIIHCKIX
ycayr, BeicTaBieHHbIX JIITY jurst omatsl; popMupoBaHKe IHUIIEBOTO CYETa 3aCTPAXOBAHHOTO 1
€ro MeIMKO-?KOHOMHUYECKas KCIIEPTH3a; (OPMHUPOBAHHE M IKCIIEPTH3a JINIEBOTO CUETa
crieruanicra ganaoro JIITY; aBTomaTH3anms oT60pa pabodnx MaTepuasoB IS OpraHU3alnu
MPOBE/ICHNUS IUIAHOBOI U LeneBoii akcreptus B JIITY; ¢popmupoBaHue peecTpoB akToB
IKCIIEPTH3.

Crenmanucramu punuana 3A0 «MAKC-M» B r. Bnagumupe npoBoauTcs COLHanbHast
JKCIIEPTH3a YAOBIETBOPEHHOCTH HACEIEHHs — AaHKETUPOBAHNE 3aCTPAXOBAHHBIX IpakAaH MO
BOIPOCAM KayeCcTBa U OPraHU3alUM NIPEIOCTABICHU MEAULIMHCKOM nomoutu B JIITY
Brnagumupckoii 061acTH, a Takke OpraHU30BaH MPUEM XKalo0 1 oOpalieH !

- YCTHBIC OOpAIEHHUs] PACCMATPHUBAIOTCS B IEHb 00paIieHus

- THCbMEHHBIC 00pAIeHUs, He TPEOYIOLIHe TPOBEAECHHS IKCIIEPTU3BI PACCMATPHBAIOTCS
B TeueHue 1 pabouero aHs,

- IHChbMEHHBIE 00pAIEHUs, PACCMOTPEHHE KOTOPHIX TPEOYeT NMPOBEACHHS SKCIEPTU3BI
KauecTBa OKa3aHHOW MeIMIMHCKOM MOMOIIH, pacCMaTPHBAIOTCS B TeueHHe S5 pabounx
JHEH.

4.2Metosl ¥ TEXHOJIOTUS
OKa3aHus ycIyr

3A0 <MAKC-M>» BbInonHSAET (HYHKIUH CTPAXOBIIUKA B COOTBETCTBUH C (helepaIbHBIMU 1
PETHOHAILHBEIME HOPMAaTHUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIUMH 00s13aTeIbHOE
MEAUIHMHCKOE CTPaXOBaHUE

B cooTBeTCTBHM ¢ METOAUUECKUMH pa3pabOTKaMU U HOPMAaTHBHBIMU JOKyMEHTaMHU
OOMC B 3A0 “MAKC-M" pa3pabotaHbl 1 BHEAPESHBI CUCTEMBI ydeTa U MPOTPAMMHO -
TEXHUYECKHEe KOMIUIEKCHI, 00ECIIeUnBAIOIINE PEIIEHNE BCETO CIIEKTPa 3a1a4 10 peaan3alun
3akoHa P® 0 MEIUIIMHCKOM CTPaxOBaHMU HaceleHus B PD, B COOTBETCTBUM U HA YCIOBHAX
[Tporpammer OMC nacenenuto PO

3A0 «MAKC-M» pacniosiaracT COBpeMEHHbIMU IIPOrPaMMHBIMU KOMIIIIEKCaMH,
HCTIONb3YEeMBIE CIEIHAINCTaMI KOMITAHHUH IS PELICHHs pa3JIMIHbIX 3a1a4 003aTeIbHOTO
MEAUIMHCKOrO CTPaXOBaHUs:

B xommannn “MAKC-M" paGoTaroT 4eTsIpe IoJCHCTEMBI eIMHOH aBTOMATH3UPOBAHHOM
CHCTEMBI YIIPABIEHHS CTPaXOBAaHUEM:

- OJICKCTEMA y4eTa 3aCTPax0BaHHOTO HACENEeHHs, BeleH!s1 PeecTpa 10roBopoB CTpaxoBaHUs U
BeJleHusI Perucrtpa 3acTpaxoBaHHOTO HACENEHHS B pa3pe3e PETMOHOB CTPAXOBAHUS U B IIEIOM T10
Komnanun,

- moacucrema Acy JIITY, obecrnieunBaroias peLieHre 3a1a4 00s13aTeIbHOr0 U J0OPOBOJIBHOTO
MEAUIMHCKOr0 CTpaxoBaHus: yueT okasaHHoU JIITY menuuuHCKON noMoIny, yueTra OKka3aHHOH
ME/IMKaMEHTO3HO! MOMOMIHX (YYeT BBITHCAHHBIX PELENITOB H MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIyIIEHHBIX anTeKaMi MEANKaMEHTax), GOPMHUPOBAHHUS FOCYAAPCTBEHHON CTaTHCTHYECKON
OTYETHOCTH, TIOJIyYCHUS AHAIUTHYECKUX CIPABOK IS IPUHATUS YIIPABICHYECKUX PELICHUN Ha
yposae JIITY u Ynpasnenus 3apaBooxpaHeHusi; GOPMUPOBAHUS U yU€Ta JIHLEBBIX CYETOB Ha
HPOJICYECHHBIX MALMEHTOB 110 BUAM OILIAThI 32 MEAULUHCKYIO TIOMOIb, (HOPMHPOBAHUS
JIMLEBBIX CUETOB HA CIICLUAINCTOB B pa3pe3e 00bEMOB U BUJIOB OKAa3aHHOW MEJUIIMHCKOM
TIOMOIIIH.

- noxcucrema ACy CMO, obGecnieunBaromias peleHne KOMITIEKca 3aa49 MEHITHHCKOTO
CTpPaxOBaHHS ¥ aHAIUTHIECKOH 00pabOTKH MOJTydeHHOH HH(pOPMaUK Ha YPOBHE CTPax0OBOit




KOMIIaHHU.
- MOZICHCTEMA OATOTOBKH, BEACHUS HOPMATUBHBIX M CIPaBOYHBIX 0a3 nanubix (HCU) ms
CHCTEMBI aBTOMAaTH3MPOBAHHOTO yueTa MeAulnHckux ycruyr B JIIIY u npoBenenus meanko-
SKOHOMHMYECKOH IKCTIEPTU3BI.
IIporpammuslii kommnekc «PETUCTP»
IIporpamMmHEIi KOMITTIEKC 0OecreunBaeT NepCOHN(UINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceJIeHus1, 0(popMIIEeHHE CTPaXOBOTO ITOJIHCA 3aCTPAXOBAHHOTO, yIeT OJIAHKOB BBITAHHBIX
CTPaxOBBIX ITOJHCOB, (POPMUPOBAHUE HIIEKTPOHHON 6a3bl PErUCTPa 3aCTPaAXOBAHHOTO HACCIICHYS,
(opmupoBanye 6a3bl JaHHBIX Il OOHOBJIEHUS CBOJHOTO PErUCTpa KOMIIAHUHU, CTATHCTUYECKUH
OTYET O COCTOSIHUM PETHCTPaA 3aCTPAaXOBAHHOTO HaceNeHus; yueT 3akmodeHHbIXx CMO n1oroBopos
CTPaxOBaHHs CO CTPaXOBLIMKaMH, GOPMHUPOBAHUE 3IEKTPOHHOM Oa3bl JOrOBOPOB CTPAXOBAHMU,
(hopMHpOBaHHE OTYETOB U CIIPABOK MO 3aIPOCy, aKTYaIH3ALHIO, B COOTBETCTBUHU C IIOPSIKOM,
omnpenensieMsiM oHIOM.
IIporpammuslii kommneke <MAKCHUME]]»
BBOA IaHHBIX C HEPBUYHBIX HOCHTEJIEH (TaJOH aMOyIaTOPHOTO MAlMEHTa, KapTa BHIOBIBIIEIO HX
cranroHapa) o6 okazaHHOW MeqUIMHCKO# nomomy B JITTY, BeieHHE 2JIEKTPOHHON KapTOTEKH
nanuenToB B JIIIY, opopmnenne TaaoHOB aMOyIaTOPHBIX MAlMEHTOB B peructparype JIIIY.
[TepconndumpoBaHHblii yueT okazaHHON MenuuuHckol momoruy B JIITY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 1o Gopmam oruiaret B JIITY, popmupoBanue cueToB-(pakTyp Ha OIIaTy
MEMIHCKOM oMoIIH, (OpMUPOBAHIE OTYETOB O JopMaM rocy1apcTBEHHON MEIUIIMHCKOM
CTaTHCTUYECKOH OTYETHOCTH, TEXHOJIOTHIECKHI KOHTPOJIb BBEJCHHOH HH(OPMaLUH.
O6ecnieunBaeT BeJeHIE IePCOHN(DUIIMPOBAHHOTO YIeTa MEANINHCKON IIOMOIIH, OKa3aHHOM
3aCTPaxOBaHHBIM TPaXKJaHaM YIpeXKJCHUSIMH 3[]paBOOXPAHECHIS, aBTOMATH3HPOBAHHYIO
TIOJIJIEPIKKY MEANKO-?KOHOMHUECKOH SKCIEePTU3BI PEECTPOB CUETOB 32 OKa3aHHbIE MEAUIINHCKUE
yCIyTH.
ITporpammusiii komuieke «KCITEPT»
OKcnepTH3a peecTpoB OKa3aHHOH MEIUIIMHCKOM MOMOIIY B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJIOKEHUsI 00 AKCIIEPTHOM KOHTpoJIe 1o nporpamme OMC, popmMupoBaHie OTYETHBIX
JOKyMEHTOB O pe3yJbTaTax IPHHATHIX YKCIEPTHBIX PEIICHUH, aBTOMATH3HPOBAHHEIH 0TOOD
CTPaxOBBIX CITydaeB JUlsl IPOBECHUS IUIAHOBBIX U IeNIeBEIX dKcriepTu3 B JIITY, yuer peectpa
AKTOB HKCIIEPTH3EL.
IlepcornduupoBaHHbIA y4eT 3aCTpaxoBaHHOTO HAaCeJIEeHHs BKJIIOYaeT B ceOsi BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHMs U Perncrpa 3acTpaxoBaHHOTO HACENEHUS, PETUCTPAIMIO BHOBb
BBIJIaHHBIX TIOJIUCOB; TaIlIEHNE HEJEHCTBUTENBHBIX MOJIUCOB; BHECEHHUE U PETHCTPALIUIO
U3MEHEHHH B PEKBU3UTAX paHEe BBIIMCAHHBIX CTPAXOBBIX MOJIUCOB; UCIIPABIEHUE OMINOOK MPU
perucTpanyu CTpaxoBbIX MOJIUCOB B CHCTEME y4eTa, popMupoBaHue cBoiHOTO Peructpa
3aCTPaxOBaHHOTO HACENCHHUS; (POPMHUPOBAHHE CTATHCTHIECKOM OTYETHOCTH 10 Peructpy (c
YYETOM I10JI0-BO3PACTHBIX M COLHAIBHBIX TapaMeTpoB); GopMUpOBaHHe Oa3bl JaHHBIX MO
JIOTOBOpaM CTpaxoBaHMs; GopMUPOBaHHE peecTpa JOTOBOPOB CTPAXOBAHHSI.

B pernonax, rae 3A0 «MAKC-M» ocymecTBisieT pyHKIMH CTPAXOBIINKA, CO3TaHbI
npencraButenbcTBa Komnanun ((uinasl, TeppuTOpHAIBHBIC OTAEIbI, TYHKTHI BBIIAYH HOJIHCOB
OMC), KOTOpbIE OCYIIECTBISIIOT CBOIO ACSTENBHOCTh B COOTBETCTBHIH C 3aKOHOAATENBCTBOM,
HOPMATHBHBIMH IIPABOBBIMH aKTaMH CyOBekToB PO (TeppUTOpHH CTPaxOBaHMSL), IOPSAKOM,
onpenensieMbiM TO OMC, 3akm04eHHBIMU I0TOBOPAMH CTPAXOBAHUS.

Bo Bagumupckoit obnacty, rae 3A0 «MAKC-M» taroke ocyiiecTsiseT GyHKIUU
cTpaxoBIIyKa, neiictByer 1 ¢pumman Kommannu, 11 teppuTopnaibHbIX OTIENOB U 2 ITyHKTA
BeIgaun noarcoB OMC. Bee npencraBuTenbcTBa KOMITAHUH Ha TEPPUTOPHU 00JIaCTH OCHAIIEHEI
KOMITBIOTEPHOH, OPI'TeXHUKOH, Tene(hOHU3NPOBAHb!, 00bEANHEHBI JTIOKAJIbHON CEThI0, UMEESTCS
JOCTYI B UHTEPHET.

B ®unnane 3A0 «MAKC-M» r. Bnagumupa umeercs otaen UHOOPMALMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHHUECKUM 00ECTIEYEHHEM U TPOTPaMMHBIMU
CpelcTBaMu, HEOOXOJUMBIMHU JUIsl PaOOTBHI 1O 00s13aTETBHOMY MEAULIMHCKOMY CTPaXOBaHHMIO,
aJIaNTUPOBAHHBIX K TPeOOBaHUAM TeppUTOpUANbHOH mporpammsl OMC:

"  KOMIUIEKC IIPOrPaMM II0 aBTOMAaTH3UPOBAHHOMY ()OPMHUPOBAHUIO U BEICHHUIO peecTpa
3aCTPaxOBaHHbIX;

"  KOMIUIEKC IIPOrpaMM aBTOMAaTHU3NPOBAHHOTO MEIUKO-9KOHOMHIECKOTO KOHTPOJIS
OKa3aHHOH 3aCTpaxOBaHHBIM MEAMIIMHCKOM oMoy, obecrieunBatomuii mposepky 100%
NPEeABbABICHHBIX K oruiaTe cueToB-(axtyp JIIIY Ha cooTBEeTCTBHE TEPPUTOPHATIBHON IpOrpaMme
OMC;

"  [pOrpaMMHOE 0OecTieueHHE MO NMPOBEACHHIO SKCIEPTU3BI KAUeCTBA METULIMHCKON
TIOMOIIY;

"  [EepCOHU(HIMPOBAHHBIA yIeT 00bEMOB U CTOMMOCTH MEAUIIMHCKOM ITOMOIIH;
(hopMupOBaHUE TOCYJAPCTBEHHOI U BEIOMCTBEHHON OTYETHOCTH, IPEIYCMOTPEHHOH B CHCTEME
OMC.

B3aumooTHOIIIEHHS cTpaxoBaTells H CTPaXOBOH MEANIIMHCKONW OpraHu3aliy IIpH
00s13aTeTbHOM MEIUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIISAIOTCS HA OCHOBAaHUH JOT0BOpa
CTPaxOBaHHUS.

B 3A0 «MAKC-M>» npu o6paieHny paboTalomui IpaXK1aHUH NPEIbBISIET JOKYMEHTHI,
npenycmorpeHHble [TonoxenneM o nopsiike HHPOPMALUOHHOTO B3aUMOACHCTBHUS B CUCTEME
00513aTeTbHOr0 MEIUIIMHCKOT'O CTpaxoBaHus Ha Tepputopuu u nucekMamMu TOOMC. Nucnektop
3aHOCHT JlaHHbIe B «OKypHaJl perucTpanuy 3acTpaxOBaHHBIX IIO JOTOBOPY», 3aTeM B




HPOTPAMMHBIH IPOJYKT 110 BEIEHHIO EPCOHU(HUIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranoBienHbI Ha [IK nHCTIeKTOpOB. 3acTpaxoBaHHBIN IPOBEPSET JaHHBIC HA
pacredaTaHHOM IIOJIHCE U paciuchiBaeTcs B «KypHane...».

CTpaxoBoi METULUHCKHUH TOIHC 0043aTETbHOT0 MEUIIMHCKOTO CTPAXOBAHUS SBISETCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHHE IOTOBOPA MEIUIUHCKOTO CTPAXOBAHNUS IPaXKIaH.
Branky nonmcos nomy4aroT HadyaJbHUKH TEPPUTOPHAIBHBIX OTAENIOB C yIETOM OCTaTKOB Ha
ITyHKTaX BBIAYH MOJIHCOB. ExxeMecsSIHO COCTaBISIETCS OTUET O IBIDKCHHH IIOJIHCOB, IIe
YKa3bIBaCTCsl OCTATOK Ha HAYAJIO OTYETHOTO IEPHO/IA, KOJMIECTBO HOIYIEHHBIX MOJIHCOB,
KOJIMYECTBO BBIAAHHBIX MOJIUCOB, HCIOPYEHHBIX, OCTaTOK Ha KOHEIl OTYETHOTO MEPHOIa.
IToramnieHHbIe NOJINCH], UCHOPYCHHbIE OJIAHKH ITOJIMCOB 0QOPMILIOTCS AKTOM IpHEMa-Nepenayt.

OcHOBaHUEM ISl 3aKITFOUSHHUS JOTOBOpa 00513aTEIBHOT0 MEIUIIMHCKOTO CTPaXOBaHUS
paboTaloIuX IrpaxaaH ABIA0TCS CBUACTENLCTBO O perucTpauuu B TeppuropuainbHoM GoHzae
00513aTeIPHOT0 MEIUIMHCKOTO CTPAaXOBaHUs, CBUAETEIHCTBO O MOCTAHOBKE HA YUET B HAJIOTOBOM
oprase 1o MecTy HaxoxxaeHus. CTpaxoBaTenb NPeAOoCTaBILIeT CIUCKH 3aCTPaXOBaHHBIX C
yKa3aHHEM JaHHBEIX B COOTBETCTBUH C [lojoskeHHeM o mopsiake HHYOPMAIIOHHOTO
B3aMMOJICHCTBUSI B CHCTEME 0053aTEIFHOTO MEUITHHCKOTO CTPaXOBAaHMS Ha TEPPUTOPUH.

B ¢punmnane 3A0 «<MAKC-M» r. Biragumupa moaucs! BBIIAIOTCS U JOCTABISIIOTCS
CTpaxoBaTelro B TeueHue 1 JHS ¢ MOMEHTa MPe0CTaBIEHUS CITICKOB 3aCTPAaX0OBaHHBIX, JTH00
HEHOCPEICTBEHHO B IIPUCYTCTBUH NPEACTABUTENS CTPAXOBATEJIS B TCUEHUH 25 CEKyH]I.

ITo 3axmouennsiM norosopam OMC Beznetcs peecTp ¢ ykazanueM Ne 10oroBopa, 1aTbl
3aKITIOYEHHsI, KOJIMYECTBA 3aCTPAaXOBAaHHBIX, aJjpeca CTpaxoBaTels.

Benenue nepcoHnpuUIPOBAHHOTO ydeTa MEAUIIMHCKOI MOMOIIY, OKa3aHHOI
3aCTPaxOBaHHBIM TPpaXKIaHaM YUPEXKICHHSIMH 31pPaBOOXPAHEHHS OCYIECTBIISIETCS C TOMOIIBIO
HH(OPMAIIOHHBIX TEXHOJIOTHI, TO3BOJISIOMINX IPOU3BOIUTE YUET BCEX BO3PACTHBIX KaTeTOPHit
(y4eT MEAMIHHCKOM TIOMOIIH, OKa3aHHO MAIIMEHTY, B COOTBETCTBHH ¢ mporpammoii OMC;
(dopmupoBanue c4eToB-(GaKTyp A OMIaThl aMOyIaTOPHO-TIONIUKIMHUYECKON U CTAllMOHAPHOM
TIOMOIIH 32 OKa3aHHYI0 MEUIIMHCKYIO TOMOIIlb; YUET BBINMUCAHHBIX MAIUEHTaM MEUKAMEHTOB,;
(bopMHpOBaHKE JOTOJHUTEIBHBIX PEECTPOB U CUETOB JUIS HOCIIEAYIOIIEH OILIaTh CIIy4yacB
JUIITENILHOH TOCHHUTANIN3aIMH; (POPMUPOBAHHE OTYETOB IT0 HArpy3Ke CHEHAINCTOB U
mopasaenenuii JIITY (o0beM OKa3aHHON MEIUIMHCKOM TOMOIIIH)); B3auMopacuers ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; moAroToBKa IIIaHOBBIX 00beMOB MenuIHCKON oMot JIITY Ha
TOX; IPOTPaMMHBIIH KOMIIEKC, 00eCTIeYNBaIONNH ()OPMHUPOBAHHUE JAHHBIX O BBITOJHEHUN
IUIaHOBBIX Nokasarene JIITY noMecsyHo u B LIEIOM 3a IEPUOJ]; KOHTPOJIb BBIIOIHEHUS
MECSYHBIX 00bEMOB MeANIMHCKO oMoty 1o JITTY u pernony crpaxoBauus; popmupoBaHus
(UHAHCOBOM M TOCYIapCTBEHHOM CTaTUCTUUECKOW OTUYSTHOCTH; PELICHHE KOMIUIEKCa 3a1a4
MEAULUHCKOTO CTPaXOBaHUS U aHATUTHYECKOH 00pabOTKM MOTy4eHHOI HHPOPMALUK Ha YPOBHE
CTpaxoBoil komnaHuu. [IporpaMMHBIil KOMITIEKC 00ecTIeurnBaeT pacyeT cebeCTOMMOCTH BCErO
CIIEKTpa JCTAIbHBIX MEIULMHCKUX YCIIyT, IpeAcTaBieHHbIX Kiaccudukaropom (B py6isx) Ha
OCHOBE IapaMeTPOB U SKOHOMHUYeckHuX naHHEIX JIITY, a Takke pacuer cebeCTOMMOCTH JIeUEHHS
3a00JIeBaHMS 110 3aKOHYEHHOMY CITyJalo Ha OCHOBE IPHMEHEHHS B CHCTEME ydeTa MEJUKO-
sKoHOMHYeckuX crannaproB (MOCog). Cucrema pacuetoB Mexay cyobexkramu OMC
peryJmpyercst A0roBopamu ¢ TeppuropuaibipiMu poraamu OMC (0oroBop TeppUTOPUATIEHOTO
¢douraa OMC co cTpaxoBoii opranusarueil (THIIOBOM JOroBOp yTBepskAeH THIIOBBIMHU MPABHIAMU
00513aTeIbHOTO MEIUIIMHCKOTO CTpaxoBaHus rpaxaat, yreepxaeHHpix ®OOMC ot 03.10.2003
r. Ne 3856/30-34 (c u3MEHEHHUSIMH); U JOrOBOPAMH Ha TPEAOCTABICHHE JIeueOHO-
npodunakTraeckoit nomomry ¢ JIITY, umeromumMy coOTBETCTBYIONIYIO JMIICH3UIO Ha OKa3aHHE
MEIMIUHCKON IIOMOIIb B COOTBETCTBHY ¢ TeppUTOPHANTBEHBIMY IIPOTPaMMaMH FOCYIapCTBEHHBIX
rapaHTHI OKa3aHMs HaceleHHIo OecruraTHOI MenunuHckol momomu. 3A0 «MAKC-M» ¢
Y4EeTOM 3aKJIFOYECHHBIX JOTOBOPOB M MMEIOIIUXCS B KOMIIAHHH NIPOTPAMMHBIX IIPOJYKTOB
OCYIIECTBIISIET B3aumopacdeTsl ¢ cyobekTamu OMC B COOTBETCTBUH C HOPMaTUBHBIMH
JOKYMEHTaMH, PETrIaMEHTUPYIOIIUMH CHCTEMY B3aMMOAEHCTBHS Ha TEPPUTOPUH:

-TeppuTopHanbHON NPOTrPaMMOi TOCYAapCTBEHHBIX TapaHTUN OKa3aHMsl HACEIEHUIO
OecrulaTHOM MeUIIMHCKON TomoIny, yTB. [locraHoBnenuem IlpaBurenscTBa cyobekra PO

- [TonoxxeHneM o TopsiIKe OIUIATHl MEJUIIMHCKHX YCIYT B CHCTEME 00sI3aTeIIbHOTO
MEIMIUHCKOTO CTPAaXOBaHMUS HACEJICHNUS, yTBEPKACHHBIM Ha TeppUTOpHU cyObekTa PO

- TapudHsIM cornanieHneM, IeHCTBYIONIMM Ha TEPPUTOPHU

- ITonoxxenuem o mopsike GOpMHUPOBAHUS U HCIOJIB30BAHUS CTPAXOBBIX PE3EPBOB H
CPEACTB Ha BEJICHUE JIeJ1a CTPAXOBBIX MEANIIMHCKUX OPraHU3aLuii», yreepxaeHHbx TO OMC

- &lonoxeHueM o nopsake HHGOPMALMOHHOTO B3auMoeiicTBus B cucteme OMC Ha
TeppuTopun cyorexta PO

Cucrtema B3aumopacueros Mmexxary TOOMC - dummanom 3A0 «MAKC-M» —
MEIMIUHCKIMHA YIPEXKICHUIMH CTPOUTCS Ha OCHOBE CIEAYIOMIUX HPUHITUIIOB!

TOOMC ¢uHaHCHPYET CTPAXOBYIO MEAUIMHCKYIO OPTraHU3aIHI0 HA OCHOBAHUH
noroBopa TOOMC co cTpaxoBoi MeIMIIMHCKON OpraHu3anuei.

Ounancuposanne CMO ocymectsisiercst o auddepeHIpoBaHHbIM TO{yIIEBEIM
HOpMaTHBaM, PaCCYMTAHHBIM B COOTBETCTBUM ¢ «MeToankoii pacuera qudGpepeHupoBaHHbIX
noayureBsix HopmatuBoB ¢unancuposanus OMC , yreepxxaennoit TO OMC.

B cooTBeTcTBHM C 10TOBOPOM (DHHAHCHPOBAHHS 00SI3aTEBHOI0 MEIUIIMHCKOTO CTPAaXOBaHUS
3A0 «MAKC-M» u Bnagumupckoro odnactaoro ®@onna OMC, cTpaxoBLIHK €KEMECIYHO
(dopmupyeT U3 noiy4eHHbIX 0T POHIA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOpPMaTHBaMHU:




- Cpe/CTBa Ha OIUIaTy MeAuUMHCKuX yeuyr — 99,1%,

- cpexctBa Ha Bezenue aena — 0.9%,

- (honz oraTel Tpyna- B pa3mepe He 6onee 60%cpencTB Ha BeJeHHUE erna.

ITpn HamM4uu CBOOOIHBIX CPEACTB MOCIE OILUIATHI CUYETOB 3@ OKA3aHHYI0 MEAUIIMHCKYIO OMOIIb
(dopmupyetcs 3anacHoii peseps. [lopsaok NCTIOIB30BaHMS CTPAXOBIIMKOM (PHHAHCOBBIX
pe3epBoB ycranasiubaer @ong OMC.

Yka3aHHBIE CPEICTBA UCIIOJIL3YIOTCS CTPOrO M0 LEIEBOMY Ha3HAYECHUIO B COOTBETCTBUU C
JEHCTBYIOINMH HOPMAaTHBHBIMUA JIOKYMEHTaMHU.

PacueTsl MeKLy cTpaxoBoil MequiMHCKON opranu3anneii (TOOMC) U MeAUIUHCKIM
YUpEKAECHUEM POU3BOAATCS MyTEM OILIATHI €10 CUETOB MEJMIIMHCKOTO YUPEXKASHUS B
cootBeTcTBUH C [lonoxkeHneM o MopsKe OIIaThl MEAUIIMHCKUX YCIIYT B CUCTEME 0053aTENbHOTO
MEJMIIUHCKOTO CTPaXOBAHHUS.

B 3A0 «MAKC-M» nmeercst mporpaMMHBIH IIPOAYKT, 00eCIEUNBAIONINI pPElIeHNe 3a1ad
o B3anMopacueram ¢ T® OMC: pacuer Ha punancuposanne CMO; pacder Ha
¢unancupoBanne CMO 1o MeXperHoOHAIBHOH M MEXTEPPUTOPUATIGHOMN TOMOIIH; MOATOTOBKA
aKTOB Iepeiauy cueToB-(hakTyp (exemMecsdHas OTYETHOCTh 06 ucrosib3oBaHuu cpencts OMC);
B3anMopacueram ¢ JIITY: noaroroBka pabodnx MaTepuagoB o chOPMUPOBAHHBIX CTPAXOBBIX
pe3epBax, o punancuposanuu JIITY; 06paboTka cueToB-PakTyp; MOArOTOBKA JOKYMEHTOB Ha
ormaty no cyeram-akrypam JIITY.

B cootBeTcTBUM ¢ ycTaHOBIEHHBIME JoroBopamu cpokamu JIIIY npencrasmsator 8 CMO
cyeTa 32 OKa3aHHYI0 MEAMLIUHCKYI0 oMolb. CMO npoBoIuT NepBUYHbIN MEIUKO-
SKOHOMUYECKUI KOHTPOJIb IPEABbIBICHHBIX K OILUIATE CYETOB, IPU KOTOPOM IIPOBEPSAETCS:
Haymune munensuu JIITY Ha oka3zaHue MeIUITMHCKOI MOMOIIY, BHITOJHEHHE IUTAaHOBBIX 00BHEMOB,
COOTBETCTBUE OKa3aHHOW MEIULMHCKOM IOMOILY TeppUTOpUanbHON nporpamme OMC,
COOTBETCTBHUE MOJIOKEHUIO 0 TOpsAAKe HHPOpMaAIMOHHOTO B3auMoeiicTBus B cucreme OMC Ha
TEPPUTOPHU.

B cootBerctBum ¢ npunsaroit B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX IUIATeXeH,
Oyxranrepckue ciry0bl ['010BHOM KOMIIAHUH U (DHIINAIIOB OCHALIEHBI cUCTeMOH «KineHT-
6aHK». Mcronp30BaHue TaHHON CHCTEMBI ITO3BOJISIET TIPOM3BOAUTD IIEPEUUCICHHE JICHSKHBIX
CpencTB ¢ (OPMUPOBAHUEM ITEKTPOHHOTO ILIATEKHOTO ITOPYUCHUS, OCYIIECTBISITh «BCTPEIHBIC
IIJIaTEKU», YTO CYLECTBEHHO COKpAIlaeT CPOKH nepedunciieus cpeacts. 3A0 «MAKC-M»
OTKPBITHI pacueTHble Ui nepeuncnenus cpeacrs OMC B kaxgoM peruore, rae 3A0 <MAKC-
M>» ocymecTBisieT QyHKIMH CTPaXOBIIHUKA.

4.3 Opranu3aiuoHHoO-
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIIyr

3aKphITOE aKIIHOHEPHOE 00IIeCTBO «MeIUINHCKas aKI[MOHEPHAsk CTPaxoBasi KOMITaHUS»
(BAO «“MAKC-M») B paMKax HCIIOJHEHUS! MyHHUIIUIIAIBHOTO KOHTPAKTa 00s13yeTcsi 00eCneynTh
OpraHHU3aLKIo MPEIOCTABICHHS MEUIIMHCKOI HOMOIIH (YCIIyr) OIpe/ieIeHHOro o0beMa 1
Ka4ecTBa ¢ BbIJauel 3acTpaXOBaHHBIM CTPAXOBBIX MEIUIUHCKUX ITOJIMCOB 0053aTEIEHOTO
CTPaxoBaHUs IPaxaH.

1. Tapantupyem cOOTBETCTBHE 00BeMa MEIMIUHCKON TOMOIIHN IIPOrpaMMe 00s13aTeIbHOTO
MEAMLIMHCKOTO CTPaxOBaHMUs, ABJISIIOIIEHCS COCTAaBHON YaCThl0 TEPPUTOPHAIILHON IIPOrpaMMBbl
roCyIapCTBEHHBIX FapaHTUI OKa3zaHus rpakaaHaM Poccuiickoit @enepannu GecriiaTHON
MEAMLIUHCKOM MOMOUIH, YTBEP>KIAEMOM Ha COOTBETCTBYIOLIUM IO,

2. O0s13yeMcsl OpraHU30BaTh 00ECHIEYECHUE TPAK/IaH CTPAXOBBIMH MEIMLIMHCKUMH HOJICaMU
00513aTeJIbHOTO CTPaXOBaHUs (BbIgaya, 3aMeHa, ralicHue, IPOIJICHHUE).

2.1 Cpox 3aMeHbI NOJINCOB, BBIAAHHBIX IpeaptymnM CTpaxoBIIUKOM, B ICHb 3aKIIIOUCHUS
T'ocymapcTBeHHOTO KOHTpaKTa 0053aTEIFHOTO MEMITHHCKOTO CTPAXOBAHMSI.

2.2.Cpox BbIauH NOJIMCA ¢ MOMEHTA 00paIeHUs TpakIaHUHA B TEUCHHE 25 CEKyH/I.

2.3C yueToM UMEIOIINXCSI IPOTPaMMHBIX POIYKTOB 00s13yemcsi GopMHUPOBATH U BECTH
3NEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. Jlns peanu3anuy IpHHUMAEMbIX 0053aTeIbCTB Ha TeppUTOpUH Bramumupckoit obnactu B
HacTosiee Bpems neiictByeT ¢punuan 3A0 <MAKC-M» B r.Binagumupe, cocrosiumii u3
ueHtpansHoro oduca ( r.Buagumup yi. CrosieroBsix 9 ), 11TeppuTopuaibHbIX OTIEIOB B I.T.
Bsi3auxw, I'yes-Xpycransaerii, Kupxxada, Kospos, Mypowm, Ilerymku, Kp.I'opbarka, Cobunka,
Cynorna, Cy3nans,lO.-[Tombckuii U 2-X MyHKTOB BBIJAYH MOJIKCOB B I'.T.AJIEKCAaHIIPOB,
KonbuyrnHo, moIHOCTBIO OCHAIIEHHBIC MaTEePUAIbHBIME M KaJPOBBIMU PECYPCaMU.

Ortzaenel obecrieueHbl HOPMATUBHO 3aKOHOAATENbHBIMU aKTAMH U NIPaBOYCTaHABIMBAIOLIIIMH
JOKyMEHTAMH AESTENbHOCTU CTPaXOBOH KOMITAHUH, a TaK K& METOJUIECKHMH,
pacropsANTENbHBIMU JOKYMEHTaMH, pernaMeHTupyromumu ocymiecteaenne OMC n
YTBEPKJICHHBIMH OTYETHBIMH (hOPMaMHU.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Kommnanueii 1oroBopsl Ha
[peJoCTaBICHUE JIeYeOHO-IPODHIAKTHYECKON HOMOIIU (MEIUIMHCKUX YCIYT) MO
00s13aTeIbHOMY MEANIIMHCKOMY CTPaxOBaHHUIO, HHPOPMALHS O BOIIPOCAM IIPAaBOBOTO
obecnieqeHnss OMC, 3aIUTHI IPaB 3aCTPAXOBAHHBIX, PEXKUMY PAOOTHI CTPYKTYPHBIX
ToJIpa3ieNieHui 1 crienuanictoB Kommanuu ¢ ykazanueM ux TeleoHOB U aIpecoB.
st BeinonHenust Beex ¢yHkimit Ctpaxopiinka ¢punran obecnedeH coOCTBEHHBIMU
nporpaMMHbIMU pogykTtamMu 3A0 «MAKC-M>», HOTHOCTEIO COOTBETCTBYIOIIUMH TPEOOBAHUAM
HOPMAaTHUBHBIX JOKYMEHTOB, pernamentupyromux OMC Ha Tepputopun Bragnmupckoit obinactu
(cipaBka mpuaraercst).

B ¢unmane coznans! n GyHkImoHnpyoT Ynpasnenue oprannsanun OMC, Yipasnenue mo
9KCHEPTH3E KauecTBa M 3all[UTe NPaB 3aCTPaxOBaHHBIX rpaxaaH (BBIIHMCKA U3 IITATHOTO
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PaCHMCaHUs MPUJIAraeTCs), KPYriIoCYyTOYHbINH KOHCYIbTAMOHHO-AUCIICTICPCKHI LISHTP AL
3aCTpaxOBaHHBIX (CrpaBKa MPUIATAeTCst), OTACN HHPOPMALIMOHHOTO 00ECIeUeH s, IITAHOBO-
SKOHOMMYEcKHH oTaen. FOpuandyeckyo 3aluTy MpaB 3aCTPaXOBaHHBIX IPaXKAaH OCYIIECTBIAET
IOPHCKOHCYJIBT (UIMana U IUTaTHbIE FOPUCTHI ['0JI0BHOIT KOMIIAHUH B KOJIMYECTBE 22 YesIOBeKa.
4. JlocTymHOCTb 3aCTPAaXxOBaHHBIM IPaXkJaHaM MEAUINHCKOH IIOMOIIH 00ecIedeHa B OITHOM
(100%)06BemMe B COOTBETCTBHH C TEPPUTOPUATEHON IPOrPaMMOI TOCYAapCTBEHHBIX FapaHTH
Bnagumupckoii obaactu.

5.TapanTHpyem npoBefieHNE CIIEAYIOMNX BHIOB KOHTPOJISI 00BEMOB U SKCIICPTH3EI KauecTBa
MEIUIMHCKON TIOMOLIN:

- MEIUKO-3KOHOMHYECKU# KOHTpoJb (MDD) peectpoB MeauimHcKux yeuyr B 100%cnyuaes;
- 9KCMEePTH3y KauecTBa OKa3aHHOH MEAMIIMHCKOM MOMOIIH, BKJIFOUas MEPBUYHYIO MEJHKO-
CaHUTapHYIO TOMOIIb, OKa3aHHYI0 HePaOOTaIOLIUM IpasklaHaM B 00beMax, ONPEAEIECHHBIX
HOPMAaTHBHBIMH NIPAaBOBBIMHU aKTaMU ;

- IeJICBOH AKCHEPTHU3HI 110 pe3yiabrataM MDD U B COOTBETCTBHY C YTBEP KICHHBIMI
KPHUTEPHSIMH 0TOOpA 32 OTYETHBIN IIEPUOL;

- IDIAaHOBOI HKCIIEPTH3HI HEe MeHee 1 pasa B roJ B KaKIOM MEAUIIMHCKOM YUPEXICHUH, C
koTopbIMU KoMITaHusI UMEET 10TOBOPHBIE OTHOILEHUS.

B BOOOMC OynyT peryasipHO NpeACTaBIAThCS aKThl KCIIEPTU3bI KadecTBa
MEJMIIMHCKOM MOMOIIH U PEECTPhI aKTOB BCEX BHJIOB IKCIIEPTH3.

Kontposp xauecTBa 1 00bEMOB METUIIMHCKON MOMOIIHN OyIeT IPOBOAUTHCS BpayaMu
JKCIIepTaMHU.

B xoze mnaHoBoO# 9KCHepTH3Bl  00BEMOB M KauecTBa MeTUIIMHCKOW momorn B JIITY
rapaHTHPyeM IPOBECHHE:

a) MPOCIIEKTUBHOTO KOHTPOJIS Ka4decTBa MEAHULMHCKON oMoy B hopmMe 00X010B
noApa3aeaeHUit MEIUIHHCKOTO yIpPEXKASHUS, OUHOTO OIpoca MalueHTOB;

6) aHOHMMHOTO AHKETUPOBAHHS NMALMEHTOB ISl U3yIeHHsT UX MHEHHS 0 paboTe
MEJMIIUHCKOTO yIPEXKASHUS M0 00ECTIEUeHUI0 KauecTBa MIPe0CTaBIAEMON MeAUIIMHCKOM
TIOMOIIH;

B) NpUEMa HACEJICHHs BPAYOM-IKCIEPTOM I10 BOIIPOCaM 00ECIICUCHHUS 1 3aLUTHI IIPaB
3aCTPaxOBaHHbIX.

6. O0s3yeMcs 00eceunTh 3alUTy IIPaB 3aCTPAXOBAaHHBIX Ha ITOJydeHHe OecIuiaTHOM
KaueCTBEHHON METUIIMHCKON noMoInu 1o nporpamme OMC:

a) HHGOPMHUPOBAHKE 3aCTPAXOBAaHHBIX rpaxkaaH o6 ux npasax B cucteme OMC, o IlpaBmmax
OMC u Teppuropuansnoii nporpamme OMC:

ITocne moamucanust ['ocynapcTBEHHOTO KOHTPAKTa 110 B3aUMHOH TOTOBOPEHHOCTH Kommanus
TapaHTHPYeT MPOBEICHNE Ha TEPPUTOPHU CTPAXoBaTellsl CEMUHApA I10 3aIlUTe MPpaB
3aCTpaxOBaHHBIX Ha MOJTy4eHHEe OeCIIaTHOW MeIUIMHCKON momoInu 1o nporpamme OMC, Ha
KOTOpOM:

- moxapo6Ho o3HakoMmuT ¢ [IpaBmnamu OMC u Bragnmupckoii obiactroi nporpammoit OMC,
B TOM UHCJIE IIEPEIHEM H aJjpecaMH JIeueOHO-IPO(QMIAKTHIECKHUX YIPEKICHUH, OKa3bIBAIOIINX
MEJIMIUHCKYIO IIOMOIIb B JAHHOM MYHHUIUIIAIBHOM 00pa30BaHHUU U IIEPEUHEM I'OCYAapCTBEHHBIX
MEIUIMHCKUX YUPESKACHUH, y4acTBYOMUX B BeinoiaHeHuH [Iporpammer OMC Bo
Bnagumupckoii o0nactu.

npouH(pOPMUPYET PaOOTAIOLINX:
- 00 uX mpaBax HpH 00palIeHNN B MEUIIHHCKOE YUPEKACHUE 3a MOTyYeHUEM
MEIMIUHCKON TOMOIIH;
- 0 IpaBWJIaX 00ECIIeYeHHs CTPAXOBBIMH MEANUIIHHCKUMH HOJIMCAMH HACEIICHHUS,
- o nopsake padotsl Kommanuu ¢ oOpameHusIMi, 3asBISHUSIME IT'paXKJaH IO BOIPOCaM
peanu3anuu ux 1npas B cucreme OMC;
- 0 COCTOSIHUM OPraHHU3aILM1 M Kau4eCTBA OKA3aHUsI MEJUIIMHCKON MOMOIIY 10 Pe3yNbTaTaM
paccMOTpeHus 3asBICHUH 1 5ka00 3aCTPaXOBAHHBIX;
- 0 IpeJCTaBlIeHUE aMUHUCTPALIUHU 110 MHCbMEHHOMY 3aIlpOCy aHATMTHYECKUX MaTepUaIoB
M0 UTOTaM aHKETHPOBAHUS I'PaX/aH, pe3yabTaTaM BHEBEIOMCTBEHHOMN SKCIIEPTU3bI 00beMa U
Ka4ecTBa MEIMIIUHCKON ITOMOIIH;

B) HH(OPMAIMOHHO-CIIPaBOYHAs CIIyX0a:

Jlnst oGecriedeHys MPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHSI C HaCeJIeHHEM IO pean3aluu
€ro IpaB Ha JAOCTYIHYIO Ka9YeCTBEHHYIO MEUIIHHCKYIO IOMOIIb U pealn3aluio IpYTrux IIpaB
3acTpaxoBaHHbIX rpaxiaH B cucteme OMC B punnane coznan KoHCy/IbTaTUBHO-JMCTICTYEPCKUiA
LEHTP C KPYTIOCYTOUHBIM PEKUMOM pabOTHI ¥ OECIUIATHBIM, JUISl TpaXkIaH AOCTYIIOM K
MHOTOKaHanbHOMY (henepansaomy Homepy Tenedona 8(800) 555-99-03pome Toro
rapaHTupyer odecneynBats Oecriepe0oiiHyI0 Tene(OHHYIO CBSI3b IS )KUTeNeH MyHHUINIaTIbHbBIX
00pa30BaHUl CO CIEIHAINCTAMHU TePPUTOPHANBHBIX OTAETOB (IIIHANA 10 HHTEPECYIOIIIM
JKUTeNed BonpocaM, OTKpbiTue <«Dopyma» B HTepHeTe Ha caiite Komnanuu.

7 s ucnoyTHEeHUs 003aTeNbCTB 10 MyHUIMNAIBHOMY KOHTPaKkTy MeanmuHeKas
crpaxoBas komnanuu 3A0 «MAKC-M» umMeeT IporpaMMHO-TEXHOJIOIMYECKUE KOMILIEKCHI,
peanusyionye QyHKIUNA B COOTBETCTBHH € MOPAAKOM HHOPMALIMOHHOTO B3aUMOJICHCTBUS U
¢dopmaramu obmeHa, ycraHoBiienHbiME Tepputopuaibubiv @ongom OMC. [TporpaMmHbie
KOMILIEKCHI TIOJTHOCTHIO COOTBETCTBYIOT HOPMAaTHBHO-IIPAaBOBOM 0a3e Brnagumupckoit obiactu u
He TpeOyIOT alanTalliH.

NHdopMalmoHHbIE TEXHOJIOTHH, pa3paboTanHble KoMnanuei, HCIONIb3YIOTCS Ha CIECAYIOMIUX
YPOBHSIX aBTOMAaTH3alMy Ou3Hec-mporeccoB B cucreme OMC:
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- CtpaxoBaHHe HacelCHHS

- Yuer okazaHHOW MeauuMHCKOM oMoy B JIITY 3acTpaxoBaHHOMY HACENEHHUIO
- DkcnepTu3a o0beMa U KauecTBa OKa3aHHON MEAUIIMHCKOM MOMOIIH

- CraTUCTHYECKHIi aHaITH3

- Pa3ButHe cpeicTB TeNEeKOMMYHHKAIIMOHHOI cBsi3u  Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6e30aCHOCTH

B xoMmaHuM MpoBOASATCS MEPONIPUSTHS IO TEXHUKE OE30IIACHOCTH B COOTBETCTBHU C
tpeboBanusimu Penepanbroro 3akona ot 30.06.2006G. Ne 90-D3.

5T apanTun KauecTBa yciyr:
5.1 Cpok npepocraBieHus
rapaHTHH KauecTBa yCIyr

B teuenue nelicTBUSA MyHUIMIIAIBHOIO KOHTPAKTa

5.2 00beM nmpenocTaBiIeHUsS
TapaHTHil Ka4ecTBa yCIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOMINMH IIPAaBOBEIMH HOPMAaTUBHBIMU

aktamu P® u BraguMupckoit o6acty, peryimpyomuMy oTHomeHus B cucteme OMC
MenunuHckas ctpaxoBas kommanus 3A0 «MAKC-M» pabotaet no peanu3anuu 3akoHa PO

«O MeHUIUHCKOM cTpaxoBaHuu rpaxiaan Pd®» ¢ 1994rona. Kommnanus umeeT 6eccpodnyro

JMLIEH3MIO Ha ocymecTtiaenue OMC

- JIuuensusa 22260t 23.12.1994.

- Junensus C Ne 2226 770t 25.10.2005.;

- JInuensusa C Ne 2226 77p1 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasbHas qupeKius — MOCKOBCKHIl PErHOH U B KaKI0M (uinaie
Kommnanuu) co3iansbl CiyKObl 3aLUTHI IIPAB 3aCTPAXOBAHHBIX, MEIMKO-9KOHOMHYECKOTO
KOHTPOJISI KauecTBa MEUIIMHCKOHN MTOMOIIM, OKA3aHHOH 3aCTPaXx0BaHHBIM IpakAaHaM.

IMpu paccmoTpennn xanob n odpamennii 3acrpaxoBaHuelx 3A0 «MAKC-M»
PYKOBOJICTBYETCS] HOPMAaTUBHBIMU U 3aKOHOJATeNbHBIMU akTaMu P®D, a Taxke pernoHalIbHBIM
3aKOHOJATEIbCTBOM, PETTIAMEHTHPYIOIINM JIESITEeIbHOCTh CTPAXOBBIX KOMIIAHUI B TaHHOM
BOIIPOCE.

B mensix 3amuTe! npaB 3acTpaxoBaHHBIX pa3pabOTaHa METOJOJIOTHS TIOIyUeHUsI U 00paboTKU
CBEICHHI OT 3aCTPAXOBAHHBIX C peanu3anueld KOHKPETHBIX MEepOoNpusTHii o paboTe ¢ xanobamMu
1 00paleHNsIMHA 3aCTPaXOBaHHBIX.

JUist 3aIUTHI IpaB Tpak/aH, 3aCTPaXOBAHHBIX 110 0013aTeIFHOMY MEIUIIMHCKOMY
crpaxoBannio 3A0 «<MAKC-M», B cyne6HbIX pazouparenscTBax Kommnanueit 6ecmaTao
MPHUBJIEKAIOTCS FOPUCKOHCYIBTHI I 0lI0BHON KOMIIAHUH, UMEIOMINE PETHOHAIBHBIIN OIBIT 3aIIUTHI
MpaB 3aCTPaXOBAHHBIX.

Bormpock! 3anuTs paB 3acTPaxOBaHHBIX ABISAIOTCS TPHOPHUTETHBIM HAMPaBICHUEM B
nesrenpHocTH Grnana 3A0 «MAKC-M» Ha TeppUTOpHH CTPaXxOBaHUs. JTO HalpaBieHHE
peanusyercs B IEPBYIO OUepeb IIyTeM:

Pa3bsICHEHNUS 3aCTPAXOBAHHBIM HX IIPaB IPH OOpAIICHUH 32 MEJHUIIHCKOI MOMOIIBIO;
paboToii ¢ xanobaMu 1 0OpaICHNUSIMU TAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHust o
TenedoHy, Tak ¥ MMCEMEHHBIMU. Pa3bsacHEHUs IIpaB 3aCTPaXOBaHHBIX OCYIIECTBILIETCS ITyTEM
MIPEOCTaBICHHsI UM COOTBETCTBYIoMEeH nHpopMmarun. Hdopmarms 10BOJUTCS ITyTeM:
pa3MeILeHNs COOTBETCTBYIOIIUX JOKYMCHTOB Ha CHELMaIbHBIX CTeHJaX B oducax (uinaia u ero
TEPPUTOPHANBHBIX OTIENOB, & TAKXKE IMYHKTaX BbIJAYH TOJHCOB;
pa3MelleHs MHGOPMALMHK B IIEYATHBIX CPEICTBAX MacCOBOH MH(OpMaLNH;
UH(GOPMHUPOBAHHUH 3aCTPAXOBAHHBIX YePEe3 CPEACTBA PAHO U TEICBUACHUS.
Jlnst paGoTsI ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPaxOBaHHBIX, TaK U MAIIUEHTOB, B CTPYKType
YIIPaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4eCTBA MEIUIINHCKON IIOMOIIY 3aCTPAaXOBAaHHBIM CO3IaHBI
OTZEJBI 110 3aIIUTE NIPaB MAIMCHTOB, B 3aJa4l KOTOPEIX BXO/IHT:
PETHCTpaLNK BceX 0OpaIleHnil 3aCTPaxOBaHHEIX;
OKa3aHHE KOHCY/IbTaTHBHON MMOMOIIH B CITy4asX, KOTia He TpeOyeTcs MMCbMEHHBIH OTBET, B TOM
YHCIIe OKa3aHUe MMOMOIIN MEIUIIMHCKUM PabOTHUKAM B PEIICHHH BOMPOCOB, CBSI3aHHBIX C
OKa3aHHEM TTOMOIIH 3aCTPaXOBaHHBIM;
pa36op u aHaIM3 0OpaLIEHUH, TPH HEOOXOJUMOCTH H3YYEHHE COOTBETCTBYIONIEH MEIULIMHCKOM
JOKyMEHTAINH, B T.4. TIEPBUYHOIL;
MIOJITOTOBKA OTBETOB 3asBUTEIISIM

Oumuan 3A0 «MAKC-M» B r Bnagumupe ocylecTBIsIET CBOIO AESTEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXxOBaHHUIO HA OCHOBAHUU MEPEYHs] HOPMAaTHBHEBIX aKTOB
MEePEUHCIICHHBIX HIDKE!

e 3akon PO. Ne 1499-1 ©6 00s13aTeIbHOM MEIUIMHCKOM CTpaXOBaHMH rpaxaaH B PO»

or 28.06.199T;
e Tunossie npasmwia OMC Ne 53590t 24.12.2003:. (B penakimu [Tpukaza POOMC Ne
7401 24.11.2004);

e Ilocranosnenue 'ybepnaropa Biagumupckoit o6macta Ne 1090t 16.02.2004.

e IIpaBuna OMC rpaxaan P®, npoxxuBaromux Ha TeppuTopun Bragumupckoii odnactu
(ITpuorxeHKe K MOCTAHOBJICHHUIO TyOepHaTopa Biaaumupckoii obnactu ot 16.02.2004
r. Ne 109);

*  IIporpamma roc. rapaHTuil OKa3aHus HaceleHHI0 Bnagumupckoit obnactu OecrimaTHON
MEMIUHCKON TOMOIIHN Ha TEKYIIUH TO.

e JloroBop o (UHAHCHPOBAHHUH 00S3aTEIBHOIO MEAULIMHCKOTO CTPAXOBAHMUS MEXKLY
OOMC u pumanom 3A0 «<MAKC-M» B r. Bnagumupe;

*  IlonoxeHue o MOPSAKE OIIIATHI MEAUIMHCKUX yciyT B cucteMe OMC Ha TeppUTOpHU
Bnagumupckoii o6aacTu.

6.MecTo oka3zaHHMs yCIIyT:

r. Bagumup
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KOHTpAKTa:

7.®Popma u pazmep obecrieueHus
UCHOJIHCHUS. MyHHLMIIAJIEHOTO

He tpebyetcs

3. 340 «Kanuman'b Meouyunckoe cmpaxosanue», 115088, 2. Mockea, 2-oii I0xcnonopmosgwiii npoeso, 0.18,

cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,

2.Braoumup, yn.Pazuna, 0.21, noumoesuwtit aopec: 600000, 2.Bradumup, yn.Cnacckas, 0.4:

HpenﬂaraeMble YCJI0BMS 3AKJIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr

ITokazatenn

1. O6bem ycayr

YHCIeHHOCTh pa0OTHUKOB YIIPABICHHS 110 JIETaM MOJIOICKH aIMHUHUCTPAaIiK Topoaa Biaaumupa —
21 gen.

2. CTouMOCT5h yCIyT H
yCIOBHS (pUHAHCHPOBAHHUS:
2.1.Cronmocts yciyr

110000,00 ¢ro mecsatp Thicsd ) py6.LleHa MyHHIIMIIAIBHOTO KOHTPAKTa ONPEACISICTCS pa3MepoM
€IMHOTO COIMATIFHOTO HAJIOTA B YaCTH, MOAJIeXKAIEH yIulaTe 3aKa34uKoM B (DOH/IBI 003aTEIBHOTO
MEJIMIUHCKOTO CTPAaXOBaHUS B COOTBETCTBHH C HAIOTOBBIM 3aKOHOIATEIbCTBOM Poccuiickoit
®enepanuy B TeUECHNE BCETO CPOKa AEHCTBHUS MyHUIIMIATBHOTO KOHTPAKTa

Ynnara cTpaxoBbIX B3HOCOB Ha 0053aT€IbHOE MEUIIMHCKOE CTPAXOBaHUE OCYIIECTBIISETCS B
cootBeTcTBUE C [TonokeHneM o MopsAKe yIIaThl CTPaXOBBIX B3HOCOB B DenepanbHbli 1
TEPPUTOPHAIIbHBIE (POHIBI 00A3aTEIBHOTO MEIMLIMHCKOTO CTPAXOBAHUs, YTBEPKICHHBIM
nocranoBnenueM Bepxosaoro Cosera Poccuiickoit @eneparmu ot 24 pespais 1993r. Ned543-1u
WHcTpykipeit o mopsake B3MMaHMS U yI€Ta CTPaXOBBIX B3HOCOB Ha 00s13aTEIbHOE MEAUIINHCKOE
CTpaxoBaHUe, yTBepKJIeHHOe nocTaHoBneHueM Cosera Munuctpos _IIpaBurtenscra Poccuiickoit
Oenepanuu oT 11 okTsa6ps 1993rona Ne1018

2.2.®opma, cpoku
TIOPSIIOK OTUIATHI YCIIyT

®dopma orutatel: besnanansiii pacuer B pyoisix PO. Cpoku v HOpSAIOK OIIIATH YCIIyT: B
COOTBETCTBUH C JEHCTBYIOIINM HAIOTOBBIM 3aKOHOATeNbCTBOM PD, B cooTBeTCTBUHM CO cTaTheit 241
HK PO

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aK/II0UeHHs] MyHHUIMIanbHOro kouTpakra mo 31.12.200901a

4. KagecTBo yciyr:
4.1 MeponpusTas 110
obecredeHnIO KauecTBa

1. Benenue 0a3pl gaHHBIX 10r0BOpoB 10 OMC, B TOM 4HCIIe C TOMOILIBIO TPOTPAMMHOTO MIPOAYKTA —

B 3A0 «Kammranrh MeauimHCKOe CTpaxOBaHUE> UCIIOIB3YIOTCS COOCTBEHHBIE TPOTPaMMHEIC
TIPOJYKTHI, cepTuduIpoBanHbie B DenepansHoM (oHae 00513aTEIFHOT0 MEAUIIMHCKOTO
CTPaxoBaHUs.

Benenue 6a3b1 naHHEIX 10roBopoB OMC Npon3BOANTCS C TOMOIIBIO IIPOTPAMMEI

«[lepcoHnpNUNpPOBaHHBIN y4eT 3acTpaxoBaHHBIX 10 OMC»;

ITporpaMmHBIit KOMIUTEKC MpeiHa3HAuEH AT BEACHUS NePCOHU(UINPOBAHHOTO PETHCTPA
3acTpaxOBaHHbIX, BEJCHUS peecTpa 3aKII04eHHbIX 10oroBopoB OMC, ¢popMupoBaHUs OTHETOB 110
YHMCIEHHOCTH 3aCTPaXOBAHHOTO HACENIEHUs, O)OPMIICHUS B aBTOMATH3UPOBAHHOM PEeXUME OJIaHKOB
CTPaxoBBIX MeUIUHCKUX 1oircoB OMC yTBep)KAEHHOTO Ha TEpPUTOPUH 0OpasLa.

Kpowme Toro, nporpaMMHEIi IPOLYKT MO3BOJISIET OCYIIECTBISITE 0OMEH HH(pOpMaIHeil Mex 1y

TOOMC u CMO B popmaTtax, ycTaHOBICHHBIX [1opsaKOM BeCHUS CBOIHON 0a3bl 3aCTPaXOBaHHOTO
10 00s13aTETHHOMY MEIUIINHCKOMY CTPAXOBAHHIO HACETCHHS.

[TporpaMMHBIH KOMIUIEKC IpoLIeN MpoLenypy A00poBosbHOH cepTudukauuu npu @OOMC:
cepruduxar POCC RU.CTI01.HO0106aperucrpuposan 03.08.2006.

(mpumaraeTcst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

2 IlepcoHNUIMPOBAHHBIH yUeT 3aCTPAXOBAHHbIX, B TOM YHCIIE C IIOMOILBIO TPOrPAMMHOTO
TIPOJYKTA.

Obecnieuenne nepcoHU(UIIPOBAHHOTO ydeTa 3acTpaxoBaHHBIX 0 OMC rpakiaH, BKIIOYaeT:
2.1.00y4enue nepconana paboTe ¢ MPOrpaMMHEIM IIPOIYKTOM, 00eCIIeunBaomuM HOpMUPOBAHHE
norca OMC B aBTOMaTHU3MPOBAaHHOM pexuMe U (POPMUPOBAHUE PETUCTPA 3aCTPaXOBAHHBIX TPAKIAH
B popmarax, yrBepxkaeHHbix TOOMC;
2.2.popmupoBaHHe perucTpa 3acTpaxoBaHHbIX MPaXKAaH ¢ paclpeaeeHHon mo oducam 6Gasoit
JTAHHBIX,
2.3.0CyILIeCTBICHIE B3aUMOACHCTBHS 110 aKTyaIM3alluK CIUCKOB HEPaOOTAIOIMX TPAXKIaH C
Pa3IMYHBIME OpPTaHU3AMMSIMY, YIPEKICHUSIMU U BETOMCTBaMH Ha TeppUTOpUH cyObekTa PO:
2.3.1.opranamu ynpasieHHsS 00pa30BaHUEM H PYKOBOJMTEISIMH yUPEXKIESHHH OpraHu30BaHHOTO
ydeTa OT/ENIbHBIX KaTeropHuii HepabOoTAIOIINX TpakKAaH (IETCKHE Callbl, BBICIINE U CPEHUE YUeOHbIC
3aBe/ICHus);
2.3.2.opranamu ynpasJeHHs 34PaBOOXPAaHEHHEM H PYKOBOAUTEISIMH MEAUITMHCKHUX YIPEKICHUIT
(o mpUKperuieHHOMY HepaboTAaIIIEMy HACEICHHUIO);
2.3.3.macrnopTHO-BU30BOH CITY:KOOi;
2.3.4.otnenenusimu 3ATC (110 BHOBb POAMBLINMCS U YMEPLIUM);
2.3.5.01a€1eHUAME IEGHCHOHHOTO (OH/A;
2.3.6.apMuHUCTpAIMSIMH MyHUIUIANEHBIX 00pa3oBaHuii cyosexTa PO.

2.4 KOHCOJMIAIMIO pacHpeieNIieHHbIX 0a3 JaHHbIX B Guinaie 11 GopMHUpOBaHUS
pErucTpa 3aCTPaXOBAaHHBIX 33 YCTAHOBJICHHBIH OTUYETHBIN MEPHOL;
2.5.BeieHne TeKYIUX (HOPM OTUYETHOCTH 110 CBOJHOMY PETHCTPY 3acTpaxOBaHHBIX (MK
M3MEHEHHOMY CETMEHTY PETHCTPA) C BBIICICHHEM KaTerOPHil 3aCTPaXOBaHHbIX, YTBEPXKICHHBIX
TOOMC.

- B 3A0 «Kanutanb MenuuuHckoe cTpaxoBaHue»:

CBOIHOI'O
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ITepcoHnUIMPOBAHHBI y4eT 3aCTPaXOBAaHHbBIX BEJETCS C IIOMOILBIO IPOrPAMMHOIO KOMILIEKCa
«[lepcoHnuunpoBanHblil yueT 3acTpaxoBaHHbIX 10 OMC»; [IporpaMMHBII KOMILIEKC
MpeIHa3HayeH Ul BeJSHUS NMepCOHN(HLIUPOBAHHOTO PETUCTPA 3aCTPAXOBAHHBIX, BEICHUS pEECTpa
3aKJII0YeHHBIX 1oroBopoB OMC, dopMUpOBaHUS OTYETOB 110 YHCICHHOCTH 3aCTPaXOBaHHOTO
HaceJieHns1, 0(pOpMIIEHHsI B aBTOMAaTH3UPOBAHHOM PEKMME OJIAHKOB CTPAXOBBIX MEHUIIHCKIX
monmcoB OMC yTBEepKICHHOTO Ha TEPPUTOPUH 00pasiia.

IIporpamMmHEIi KOMITIEKC IpomIen nporeaypy foopoBonbsHoi ceprudukanun npu POOMC:

ceprudpuxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

3. Menuko-3KoHOMHYECKask IKCIePTH3a OKa3aHHOW MeAUIUHCKOW omonu o OMC
- CtpykrypHoe noapazzaenenue 3A0 «Kanuranb Mexunmnckoe crpaxoBanue» «Ciyx0a MeAUKO-
SKOHOMHMYECKOT0 KOHTPOJISI MEAUIMHCKON MOMOIIM>» OPraHU30BaHO B cocTaBe LleHTpa 3amuThl mpas
3aCTPAaXxOBAHHBIX U DKCIEPTHU3bI KAUECTBA MEAUIUHCKOM TOMOLIH.

Menuko-3K0HOMUYECKasl HKCIEPTU3a OKa3aHHOH MenuuuHckod nomomu no OMC nposogures ¢
MIOMOILBIO IPOrPAMMHOI0 IPOJYKTa «JKCIEPTU3a PEECTPOB OKA3aHHONW MEJULIUHCKON IOMOIIU B
cucreme OMC» («KKMC-Dkcrept»). [IporpamMMHBIil KOMIUIEKC NpeaHasHayeH st nposeaeaus CMO
SKCIEPTU3bI CYETOB-PeecTpoB, chopmupoBaHHbIX B JIIIY 3a oxa3aHHYI0 MEOUIMHCKYIO IIOMOIIb,

BKJTIOYAS:

- TEXHHYECKYIO IKCIepTH3y (IpoBepKa MPaBHIBHOCTH O(OPMIICHHSI CIETOB-PEECTPOB,
UJICHTUUKALMSA 3aCTPAXOBAHHBIX, JyOINPOBAaHUE 3alIUCEH B peecTpe, COOTBETCTBUE
UTOTOBO CyMMBI peecTpa U CyMMY I10 c4eTy-(GakType u Ip.);

- MEAMKO-DKOHOMHYECKYIO SKCIEPTU3Y OKa3aHHOU 3aCTPaxOBaHHBIM MEIULIMHCKON IIOMOIIU
(mpoBepka MpaBUIIBHOCTH KOJMPOBAHHUS MEIHLIHCKUX YCIYT U X COOTBETCTBUS
Tepputopuanssoii nporpamme OMC, nuuensuu, crpykrype u kareropuu JIITY, nposepka
000CHOBAaHHOCTH NPHMMEHEHHBIX B CHETaX Tapu(OB U IPABHIBHOCTH PACUETOB CTOMMOCTH
MEIHULMHCKUX YCIIYT, aHaJIN3 COOMIOACHHST HOPMATHBHOM MTHUTEIFHOCTH JICYCHHUS | 1P. ).

ITporpaMMHBIi KOMIUIEKC ITO3BOJIACT TAKKe (OPMUPOBATH (PMHAHCOBYIO U CTATUCTHYECKYIO
otryetHOoCcTH CMO nepen TOOMC.

IIporpamMmHEIi KOMIDIEKC IpomIen nporeaypy foopoBonabsHoi ceprudukanun npu POOMC:

ceprudpuxar POCC RU.CII01.HO013B3aperucrpuposan 26.12.2006.

(mpustaraeTcst CBUACTENBCTBO O PETHCTPALIMK U CEPTH(HHKAT COOTBETCTBHS).

OpraHu3arys IIaHOBOTO 1 TEKyIero KoHTpoust BeimonHeHus JIITY 1oroBopHBIX 0053aTEIbCTB B
YacTH COOTBETCTBUSA 00BEMOB U YCIOBUII IPEIOCTABIIEMON MEIULIMHCKON TOMOIIU
TeppUTOpHaIbHON nporpamme OMC, BKIO4aeT:
3.1.opraHu3anuio KOHTPOJIS JOCTYIIHOCTH aMOyJIaTOPHO-NOJIMKIMHUYECKOI HOMOIIH: POBEpKa
pacropsiika paboThI, CPOKOB 0KUIAHUS IIPUEMA YYACTKOBBIM CIIEIIUAIICTOM, CPOKOB OXHIAHHS
KOHCYJIbTALMH CIELUANICTOB, U JD.);
3.2.opranu3anuio KOHTPOJISI JOCTYIHOCTH CTallMOHAPHON MEITUIMHCKON ITOMOIIHN: IPOBEPKA CPOKOB
OXKHJIAHWS TJIAHOBOU TOCTIMTAIN3ALUH, IIPOBEPKa 000CHOBAHHOCTH OTKa30B B TOCIHTAIN3AINH,
00beMa 1 000CHOBAaHHOCTH JIOMOJHUTEIBHBIX IIATHBIX CEPBUCHBIX YCIYT 32 KOM(OPTHOCTD H Jp.;
3.3.opranu3anuio KOHTPOJIST YCIOBHUM JICUSHUS U JIEKApCTBEHHOTO 00ecIedeH s B CTaIl[IOHapax
(cpoxu Hadama o6CIeI0BaHMS U JICUCHHSI, TOHOTA 00ECIIEICHHOCTH JICYeOHBIMU IPOLEAYPAMH U
JIEKapCTBEHHBIMH TIpeTIapaTaMy B BBIXOIHbBIE AHH, HAINYHE 1 000CHOBAHHOCTH IIATHOTO
MEIHKaMEHTO3HOTO JICYCHNUSI, TMArHOCTUYECKNX U JIe4eOHbIX MAaHUIY/ LA, U.AD.);
3.4.1poBeieHNE OIIEPAaTUBHBIX MEPOIPUATHH B CIydasX O0TKa3a 3aCTPAXOBAaHHOMY B MEIMLIMHCKOIL
TIOMOILY UM BBIABJICHHBIX OIPaHUYCHUSX €€ JOCTYIHOCTH:
3.4.1.1pu He0O6OCHOBAHHBIX JEUCTBUSX pabOTHUKOB WK pykoBoncTBa JIIIY ycrpanenue
BBISIBJICHHBIX HApYIICHUI B MEIUIIUHCKOM YUPECKICHUMY;
3.4.2.11pu oTka3e 1o 0ObEKTUBHBIM IIPUYHHAM (BPEMEHHOE OTCYTCTBUE CIICLHAIIICTOB, IOJIOMKa
MEIHLMHCKOT0 000PyIOBaHHS U Ip.) - OPraHHU3ALMIO IPEAOCTABICHNS] MEIUIHHCKO ITOMOLIHN B
npyrom JIITY.

4. TTepcoHupUIMPOBAHHBIN YUeT OKa3aHHON MEJUIIMHCKOMN MOMOIIH 10 BCEM BHIaM MEIHUIIMHCKOMN
MIOMOIIY B paMKax TeppUTOpuaibHOil mporpamMmmsl OMC

IepcorndunupoBaHHbIA ydeT 0Ka3aHHOH MEAUIIMHCKOM IIOMOIIH 10 BCEM BHIaM MEAUINHCKOH
NOMOIIY B paMKax TepputopuanbHoii nporpaMmmsel OMC B 3AO «Kanutanb Meaununckoe
CTpaxoBaHHE» BEJETCS C MOMOIIEIO IPOTrpaMMHOT0 KoMIuIekca «[lepcoHnpuuupoBaHHbIil yaer
OKa3aHHOU MeqUIMHCKOI nomoiu B cucteMe OMC» («KMC JIITY »).

IIporpaMmHEIit KOMIUIEKC MpeIHA3HAUEH IS BECHHS B JIEYeOHO-TIPODMIAKTHUECKUX YUPEKACHHUAX
perucTpa NpUKPEIIEHHOTO HACENeHNs, y4eTa U pacueTa CTOMMOCTH OKa3aHHOI MeUITMHCKOM
MOMOIIH, (GOPMHUPOBAHHS CUETa-PeecTpa 3a 000 OTUETHBIH MEPUO, aBTOMATHIECKOTO
apXMBUPOBAHMS KOMILIEKCa MHGOpMALUH, HeoOX0 1Mot 11 popMupoBaHus GHUHAHCOBOH U
craructraeckoit oruerHoctH JIITY nepen CMO (T®OMC). ITporpaMMHBbIii KOMILIEKC O3BOJISET:

- BECTH NEPCOHU(PUITMPOBAHHEINA y4eT 00bEMOB U CTOMMOCTH MEANUIIMHCKOH TIOMOIIH,
OKa3aHHOW paboTaromuM 1 HepabOTAIOMNM 3aCTPAaXOBaHHBIM BCEX BO3PACTHBIX
KaTeropuil o BUaM MEIULIMHCKON IIOMOIIY B paMKaxX TEPPUTOPHAIbHON
nporpamMmsl OMC ¢ hopMUpOBaHHEM HHAUBHIYAIbHBIX JUIEBBIX CUETOB Ha OJHOTO
3aCTPaXOBaHHOTO 3a JI000H OTYETHBIH HEPHOL;

- BECTH MEPCOHU(PHUIIMPOBAHHBIA YIET MEIULIHHCKON MOMOIIIH, OKa3aHHON
«HEHICHTH(GULHPOBAHHBIM JIHIAM (1THia 63 rpakJaHCTBa ¥ HHOCTPAHHBIC
rpaxJaHe, UMEIOIIIe MECTO JKUTeNbCcTBA B cyObekTe Poccuiickoit deneparuu,

- ($OpMHpOBaTH B aBTOMaTU3MPOBAHHOM PEXHME PEECTPHI 10 JOTIOIHUTEIBHOH
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JIMCTIAHCEePU3aLU Pa0OTAIOIIET0 HACEICHUS B YTBEPKICHHBIX (popMaTax.
ITporpaMMHBIit KOMIUIEKC OPOLIEN MPOLEeAypY 100poBoibHOM cepTrudukamuu npu DOOMC:

ceprudpuxar POCC RU.CTI01.HO013®aperucrpupoan 26.12.2006.
(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).
5. Cpoxk BbIIau¥ CTPAaxOBBIX MOJHCOB C AATHI IpenocTaBieHns: CTpaxoBaTeneM CIIMCKOB paOOTHUKOB,
TIOJIEXKAIINX CTPAXOBAHUIO
- [lonucel BBIAAIOTCS B IEHB 3aKJIIOYEHHS JOTOBOPA, IPH MPEIOCTABICHNH CIIMCKA BHOBD
MOCTYNUBIIHNX Ha PaboTy - HOJNUCHI BBIAAIOTCS B TOT XK€ JICHb B IPUCYTCTBUH IIPEICTaBUTENI,
Ha3HAYEHHOTO AJIsI KOOPAMHALMY B3auMooTHomeHni no OMC.
6. Hannuue mraTHbIX Bpayeii-3KCIEePTOB, OCYLIECTBISIOINX KOHTPOJIb OKa3aH!s MEANLIMHCKOM
HOMOIIY 3aCTPAaXOBAHHBIM JIMLIAM
B crpykrype 3AO «Kanuranb Meaumunackoe ctpaxoBanue» umeercs LeHTp 3amuTsl mpas
3aCTPaxOBaHHBIX U SKCIIEPTH3HI KauecTBa MeJUIIMHCKOM romomu. Pabora LleHTpa oprannzoBana B
cootsercTBue ¢ [Tonoxkenuem o LleHTpe 3amuUTEHI IpaB 3aCTPaXOBAHHBIX M AKCIIEPTHU3HI KAueCTBa
MEIMIUHCKON ITOMOIIN ¥ HOPMAaTHBHBIMH JIOKYMEHTaMU 10 OPTaHU3aliIi BHEBEJOMCTBEHHOIT
JKCIIEPTH3E KadeCTBa MEANIIMHCKOM OMOIIH, IeHCTBYIOIINMH Ha TEPPUTOPHATIEHOM ypoBHE. Bee
IITATHBIE BPAYMU-IKCHEPTHI B COOTBETCTBUH C [1010’KeHHEM 110 OpraHu3aLliy KOHTPOJIS 00beMa 1
Ka4yecTBa MEANIMHCKO oMolu 3a Bpemst pabotsl B CMO npouum oGyueHue 1o teme:
«AkryanbHble IpobiieMbl opranuzanuu cucremMbl OMC. YnpasiieHne KauecTBOM MEIULMHCKON
MIOMOIIY U JIEKapCTBEHHOE obecnedenue B ycnoBuax OMC» 1 momy4niau cepTU(UKATHI 110
creruanbHOCTH «OpraHu3anys 3paBOOXPaHEHUS U OOIIECTBEHHOE 370pOBHE.
(ITpunararorest: [Tonoxenue o L{eHTpe 3aluThI IpaB 3aCTPaXOBAHHBIX M KCIICPTU3BI KauecTBa
MEIMIUHCKON ITOMOIIIHN, PEECTp IITATHBIX BPauei-3KCIEePTOB, KOIIMU JUIUIOMOB, CEPTH(HHUKATOB H
YIOCTOBEPEHHUH O MOBBIILICHHHN KBAH(HUKALUK BpadeHi-dKCIIEpPTOB. )
7. B03MOXKHOCTB OKa3aHUS 3aCTPAXOBaHHBIM IpaXk1aHaM OeCIIaTHON I0pUINYECKOM TOMOIIH B
CylleOHBIX pa30MUpaTebCTBaX, CBA3aHHBIX ¢ KAUECTBOM MEJUIIMHCKON MOMOLIH.
3A0 «Kanuranb MeaunuHckoe cTpaxoBaHHE» FAPaHTUPYET
- NpefOCTaBlIeHHE OeCIUIaTHON IOPUANYECKOH ITOMOIIY 3aCTPAXOBAaHHOMY KOHTHHICHTY HPH
TIOJITOTOBKE U O()OPMIICHIH HCKOBBIX 3asBJICHHH IO (hakTaM HApYIICHUs IpaB 3aCTPAXOBAaHHBIX B
cucreme OMC u IpyruM npu4uHaMm.
- ydacTHe Ha 0e3B0O3ME3IHON OCHOBE B BEJICHUH Cy/ICOHBIX JeJI [0 CKaM 3aCTPaXOBAaHHBIX B KAYECTBE
HE3aBHCHMBIX 3KCIIEPTOB JUIS 3AIUTHI 3aCTPaXOBAaHHOTO JIMIIA.
8. KonunuecTBo mIaHOBBIX IKCIEPTH3 KauecTBa MeguuuHCcKoi momoruu B 2009roay B pacuere Ha
OJIHY THICSYY 3aCTpaxoBaHHbIX - 160.
9. Cpok paccmoTpenust CTpaxoBIIHKOM Kano0 3aCTPaxoBaHHbIX JHI
B ciy4ae, eciii U3I0’)KEHHBIC B YCTHOM oOpalieHnH (pakThl 1 00CTOATENBCTBA SBIAIOTCS O4EBHAHBIMU
U He TpeOyIOT IONOJIHUTEIBHOM NPOBEPKHU, OTBET Ha 0OpallleHne JaeTcsi yCTHO B ocTanbHbIX cirydasx
JlaeTcsl MMCbMEHHBIA OTBET 10 CYIIECTBY ITOCTABIEHHBIX B 00paIeHHH BOIIPOCOB.
Cpox oTBeTa 1o 0OpamIeHHsIM IrpaXkiaH, TPEOYIOIIM IIPOBEACHIUS MEIUIIHHCKOI SKCIICPTHU3bl N
HHOI! TOTIOITHATENEHOI poBepky - B TedeHne 30 qHel ¢ MOMEHTa PErHCTPaLiH 00pAaIeHHS.
(ITpunaraercst TTosoxeHHE 0 HOPsIAKE pACCMOTPEHHMs 00palleHUH 1 )Kano0 3acTpaxoBaHHbBIX)

4.2 MeToBl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

4.2 MeTtoabl ¥ TEXHOJIOTHS OKa3aHUs YCIIYT:
1. Opranuzanus BbIJa4YM CTPAXOBBIX MEIHLUHCKUX MOJIHCOB.
TexHonorus yciyru:
- [Nomy4yenue u akTyanu3anus CHUCKOB TPpaXkIaH, HOoIeXaIux crpaxoBanuio o OMC B pamkax
3aKJII0YEHHOTO KOHTPAKTa;
- BrIaua 1mosmcos;
- ®opMUpOBaHKE JOCTOBEPHOIO PErUCTPa 3aCTPAXOBAHHBIX I'PAKIAH.
Meron okazaHusl yCIIyTH:
- Ilo criuckam, npenocrasiasiembiM CTpaxoBaTesieM, Yepe3 yHOTHOMOYEHHOE JIULIO MTPOBOJUTCS
BbIJ1a4a [10JIMCOB BHOBb IIPUHATHIM Ha pabOTy COTPYAHMKAM M UCKJIIOUEHHE U3 Oa3bl MOJINCOB Ha
YBOJIUBLINXCS] COTPYIHUKOB.
2. Opra=u3anys IpeJOCTaBICHUS] MEJUIHCKOMN ITOMOIIH B 00beMe, YTBEPKACHHOM
TEPPUTOPHAIBHOM IPOrpaMMOH 003aTEIBHOT0 MEUIIMHCKOTO CTPaXxOBaHMs TPaX/IaH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obmactu.
TexHonorus yciyru:
- 3aKiII0YeHHe JOTOBOPOB Ha MPEAOCTABICHUE MEAULIMHCKOM MOMOILH (MEAHLIMHCKHX YCIYT) B
cucteme OMC co BceMH MEIULIMHCKHUMH YUPEKACHUAMHU, padoTaroiumu B cucteme OMC
Bnanumupckoii obnacty;
- ®opMHUpOBaHHE TOJHOLEHHON 0a3bl JaHHBIX, XapaKTEePU3YIOLIEH BUIbI, 00BEMbI, KAYECTBO,
TEXHOJIOTHUH, TIOPSI0K U YCIOBUS OKa3aHHUs MEIMUIIMHCKOM MOMOIIH B paMKaX TepPUTOPUATBHON
nporpammsl OMC Ha Tepputopun Brnagumupckoit o6mactu B nenoM u B pazpese JIITY.
- ObecrieueHue ONEPaTUBHOTO U ITOJHOTO JOCTYIIA 3aCTPAXOBAHHBIX IPaXkAaH K HHPOPMALUH,
XapaKTepHu3yIouleil BUABI, 00BbeM, HOPSAIOK U YCIOBHS NIPEXOCTABICHHS IPaXkJaHaM MEAULIMHCKAX
yciyr B cucreme OMC.
Meron okazaHusl yCIyTH:
- NndopmupoBanue 3acTpaxoBaHHbIX rpaxaan 06 JIITY, ¢ KOTOPbIME 3aK/IIOYEHBI JOTOBOPHI HA
[PEAOCTABICHNE MEIULIMHCKON MOMOIIH (MEAUIIMHCKUX yeuyT) B cucteme OMC, nopsinke
oOpallieHus 3a MEAULMHCKON TOMOIIBIO, 00bEMaX M YCIOBUSX €€ OKa3aHHs B paMKax
TeppuropuanbHoi nporpammel OMC: - npu nonydenuu noiaucos OMC;

-IIpY AKTHBHOM OOpaleHu! 110 KOHTAKTHEIM TeJieoHaM, YKa3aHHOM Ha IIOJINCE,

15




-4yepe3 CPeACTBa HATJIAAHOI aruTaiuy —MHGOpMalMOHHbIe cTeH ], opransl CMU, Oykiers;
- OpraHu3anys IIAHOBOTO M TEKYLIEr0 KOHTPOJIS BBIIOJIHEHHS [OTOBOPHBIX 0043aTENIbCTB B YaCTH
COOTBETCTBUS OOBEMOB M YCIOBHH MEIULIMHCKHUX YCIYT, IPEIOCTABIEMbIX 3aCTPaXOBAHHBIM JIMLIAM
MEJUIMHCKIMH YUPEKASHUSIMHU, BKIIOUYEHHBIMU B TEPPUTOPHANBHYIO Tiporpammy OMC:
-KOHTPOJIb JOCTYITHOCTH MEAUINHCKON ITOMOIIIH,
-KOHTPOJIb PAllMOHATIBHOTO UCTIOIF30BAHMS KOEK B CTAIlMOHApaXx,
-KOHTPOJIb YCIIOBUH JICUSHUS OOJIBHBIX U JIEKapPCTBEHHOT'O 00ECIICUCHUSI B CTAlMOHAPAX.
3. Opranusanus GUHAHCHPOBAHUS MEJUIIIHCKOI OMOIIY, OKAa3aHHOH 3aCTPaXx0BAHHBIM IpakaaHaM
B paMKax TeppUTOpuaibHOil mporpaMmsel OMC.
TexHo0rus OKa3aHUS yCIyTH:
- IIpuem cueros ot JIIIVY, ¢ KOTOpbIMM 3aKJIIOUEHB! JOTOBOPHI HA NIPEAOCTABIEHUE MEAULIMHCKON
TIOMOILH, B CPOKH, OTPEJICIEHHbIE YCIOBUAMU A0TOBOPA;
- O6pabotka cueToB-peecTpoB, GopMHUpOBaHHE IO PE3yIbTaTaM KCIEPTU3BI AKTOB,
CTAaTUCTUYECKUX U AaHAMTUYECKUX OTYETOB, B T.4. U A1 mpegocTasienus B TOOMC;
- omara cueros JIITY Ha ocHOBaHMY C(OPMHUPOBAHHEBIX AKTOB.
Mertonp! OKa3aHHs YCIyTH:
- opraHu3anust 06pabOTKU CYETOB-PEECTPOB HA OCHOBE AaBTOMATH3HPOBAHHOTO (C HCIIOIB30BaHUEM
HPOrPaMMHOr0O MPOAYKTA) KOHTPOJIS EPCOHUMHIMPOBAHHBIX PEECTPOB OKa3aHHBIX MEANLIHHCKHIX
yCayT;
- Benenune 6a3 1aHHBIX aBTOMaTU3UPOBAHHOTO y4eTa OIUIAU€HHON MEAUIIMHCKONW TTOMOIIH;
- OpraHu3anys KOHTPOJIS OILUIATHl MEAUIIMHCKOM omontn B pa3pese JIIIY B npenenax coriaacoBaHHBIX
M YTBEPXKJICHHBIX FOTOBBIX 00HEMOB.
4. Oprann3anust KOHTPOJISI KauecTBa OKAa3bIBAEMOH 3aCTPaXxOBAHHBIM IpakaHaM MEAUINHCKOH
TIOMOIIIH.
TexHoI0THs OKa3aHUS YCITYTH:
- [ImanoBas mpoBepka BBIOIHEHUS TOTOBOPHBIX 00s3aTenscT Mexay JIIIY u CMO;
- DKcrepTH3a Npolecca OKa3aHusl MEUIMHCKON MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToB OKa3aHHs MEAUIIMHCKON IOMOIIH HaCEIEHHIO;
- Brrsiienne n o6ocHoBaHue 1e(EeKTOB, Bpa4eOHBIX OMUOOK U APYTUX (GaKTOPOB, OKA3aBIINX
HETaTUBHOE BIIMSHIE U OBJICKIIHNX 33 cO00H CHIKEHHE KadecTBa U 3()(HhEeKTUBHOCTH MEIHUIIHHCKOI
TIOMOIIY;
Mertonp! OKa3aHHs YCIyTH:
JUISL TPOBEAEHUS SKCIIEPTH3bI KaUeCTBA MEIUIUHCKON TOMOIIN
- OT0op ciyyaeB MEAUIMHCKO ITOMOIIH € OMOLIBIO IPOrPaMMBI, TO3BOJIAIONIEI 0TOOPATh Cilydau:
-JI€TaJbHOTO UCXO0Ja,
- HenpOo(UIBHON HIIH HEOOOCHOBAaHHO TOCITUTAIM3ALIHH,
-OBTOPHO rocIUTanu3auy 00JbHOTO B TE€UEHHE MOTYToa 0 OJHOMY U TOMY JKe
3a00JICBaHUIO,
- 3aBBINICHHIO 00beMa METUIMHCKON TOMOIIIH,
-COKpAILEHNIO CPOKOB JIEUEeHHsI aueHToB 6osee veM Ha 50%0T HOpMAaTHBHOH,
-HO30JIOTUYECKHX ()OpPM, OIUIaTa KOTOPBIX OCYIIECTBILSIETCS 110 HOPMATHBY (PHHAHCOBBIX
3aTpar.
- Opranuzanus ¥ NpoBeACHNE IUTATHBIMI ¥ BHEIUTATHBIMH BPauyaMH-3KCIIEPTaMH yriTyOJICHHOM
SKCTIEPTHU3bI KAUECTBA MEUI[MHCKOM TOMOIIU B COOTBETCTBHE C HOPMATUBHBIMU aKTaMH,
JefCTBYIOIMMH Ha TEPPUTOPUM 00JIacTH;
- Opranuzarnys pa300poB BEIIBICHHBIX 1€(EKTOB C BpaueOHBIM IIEPCOHAIIOM;
- Pa3pabotka coBmecTHO ¢ aamunucTpanueil JIITY miaHoB MeponpHATHI 110 yCTPaHSHUIO
BEISIBIICHHBIX HEJIOCTAaTKOB B pab0Te MEAUIIMHCKUX YIPEKICHUH.
5. 3ammra npaB U 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHEIX IpaxaaH B cucteme OMC..
TexHo0THs OKa3aHUS YCITyTH:
- [Ipuem u paccMoTpenue xano0 1 3asiBICHUN 3aCTPaXOBaHHBIX;
-Opranusaiys MHGOPMHUPOBAHHUS IPAXKAAH 110 BOIPOCAM OPTaHU3ALMK ¥ MOIYYCHHS MEIIMLIMHCKON
MIOMOIIH B paMKax TeppUTOpuansHoil mporpaMmmsel OMC,
- Oprann3zanus qocyneGHOTo pa3peleHust CIIopoB Mexay nanuenTamu u JIITY;
- [IpoBenenne COIMOIOrNIECKHUX HCCIIEIOBAHUI yIOBICTBOPEHHOCTH HACEJICHNS KAUeCTBOM H
00BbEMOM OKa3aHUS MEJUIIHCKHUX YCIIYT.
Mertonp! OKa3aHHs YCIyTH:
- Opranuzanus B CTpyKType ¢ununana LleHTpa 3amuThl IpaB 3aCTPaXx0BaHHBIX U SKCIIEPTU3HI
KauecTBa MEJUIIMHCKOI MOMOILH;
- OkazaHye 3aCTPaXOBAHHOMY HAaCEJICHHIO OECIIIaTHBIX KOHCYJIbTATHBHBIX YCIYT 110 BOIIPOCaM IpaB
MalHEHTOB;
- [IpoBenenne onepaTUBHEIX MEPOIPHUATHH B CITydasX OTKa3a B OKa3aHHU MEIUIMHCKON TTOMOIIH;
- Opranmzanys 1 IpoBeeHIe aHKETUPOBAHMS TPaXIaH ¢ 00pabOTKON ero pe3yIbTaToB U
IIpoBeAeHHEeM IieIeBbIX dkcnepTn3 B JIITY, umeromux Hanbonee HU3KHUH ITOKa3aTeNb
YIIOBJIETBOPEHHOCTH HACENICHHS KaYeCTBOM OKa3bIBAEMOI MeIMIIMHCKON TOMOIIH;
- OpraHuzanys ¥ IpoBeICHHE LEeTIeBbIX 3KCIIEPTH3 110 Kalo0aM 3aCTpaxOBaHHBIX U OOpaIleHHIM
Tpak/iaH;
- Opranuzanus BO3Bpara Ha J10CyIeOHOM ypOBHE HENPAaBOMEPHO B3UMAEMBbIX ACHEXHBIX CPEACTB 3a
MEIUIMHCKYI0 noMoutn B cucteme OMC;
- YuacTtre Ha 6e3B03ME3/JHOI OCHOBE B BEICHUH CYACOHBIX JIEJ 110 UCKaM 3aCTPAXOBAHHBIX B
Ka4yeCTBE HE3aBHCHMBIX IKCIEPTOB JUIS 3aIUTHI 3aCTPaXOBaHHOTO JINIIA,

16




- [IpoBeienne pa3bsCHUTEIBHOM PAOOTHI C HACEICHUEM.

- HCIONB30BaHKE B paOOTE COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB, IPOLIEAIINX CUCTEMY
J0OPOBOJIEHON cepTU(UKALIMU IPOTPAMMHBIX CPEJICTB, IPUMEHAEMBIX B 0043aTEIbHOM
MEJMITUHCKOM CTPAXOBAHHH,

- JOIYCK IITAaTHBIX Bpayel-dKCIEPTOB K OPraHU3ally U IPOBEICHUIO IKCIIEPTU3BI Ka4eCTBa
MEIMIUHCKON ITOMOIIH TT0CiIe 0053aTeNbHOTO CEPTUPHUKANNOHHOTO 00YUEeHUSI 10 CHIENUATEHOCTH
»Opranu3arys 3ApaBoOXPaHEHHNs U OOIIECTBEHHOE 3/[0POBHEY;

- He pas[VallleHHe IITATHBIMU U BHEIITATHBIMU BpauaMH-3KCIIEPTaMU CBEICHUM, COCTABIIIOIINX
BpaueOHYIO TaiiHy, CTABIIMX UM U3BECTHBIMU IPH IIPOBEICHUN MEJUIIMHCKOM SKCIEPTH3bI, 8 TAKKE
COOTBETCTBHE UX JCUCTBHUI PODECCHOHAIBHOM ITHKE M MEIUILIMHCKON COHTOJIOTHH.

4.3.Oprann3annoHHO-
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyr

B coorBerctBun ¢ 3akonoMm PO or 28.06.1991.Ne1499-1 © MeAMIMHCKOM CTPaXOBaHHHU IPaXkAaH B
Poccuiickoit ®enepanuu» U yCIOBUAMHU MYHUIMIIAIBHOIO KOHTPAKTa

3A0 «Kanuranbh MenunuHcKoe cTpaxoBaHUE» 00S3yeTCs:

- OCYIIECTBIATH AEATEILHOCTH 110 0053aTeIbHOMY MEANIIMHCKOMY CTPaXOBAaHHUIO HA HEKOMMEPYECKOH
OCHOBE;

- 3aKJII09aTh JOTOBOPHI C MEAUIMHCKAMHU YUPEXKICHUAMH Ha OKa3aHUE MEUIIMHCKON MOMOIIU
3aCTPaxOBaHHBIM 110 00543aTEILHOMY MEANLIUHCKOMY CTPaXOBaHHMIO;

- C MOMEHTA 3aKJIIOUEHHUS JIOTOBOPa MEIUIIMHCKOTO CTPAaXOBaHUs BBIIABaTh CTPAaXOBATENIO UM
3aCTPaxOBaHHOMY CTPaXOBbI€ MEAUIIMHCKUE MONNUCHI;

- KOHTPOJIMPOBATH 00BEM, CPOKH M Ka4eCTBO MEANUIIMHCKOM IOMOIIM B COOTBETCTBUH C yCIOBUSIMU
JIOrOBOpAa;

- 3aIIMIIATh HHTEPECH 3aCTPAXOBAHHBIX IPAXKIAH

4.4.TpeboBanus 110
6e30macHOCTH

He YCTAaHOBJICHbBL

5. apanTuu kayecTBa
YCIIyT:

5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

Ha nepuon aelicTBus MyHUIMNAIBHOTO KOHTPAKTa

5.2.00beM npenocTaBieHAs
TapaHTHil KaYeCTBa yCIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOIINMH IIPAaBOBEIMH HOPMAaTHBHBIMU
aktamu P® u BiaguMupckoit o6acty, peryimpyomuMy oTHomeHus B cucteme OMC

6. MecTo oka3aHust yciyr

r.Brnagumup

7. opma u pazmep
o0ecrieueHus UCIIOJTHEHUS
MYHHIUNATEHOTO
KOHTPaKTa

He tpebyetcs

KonkypcHasi koMuccHs NPUHSLJIA pelieHHe:

[poueaypy paccMmorpenus 3asBok HasHauuTh Ha 13 u 00 mun. 22 anpens 2009 zo0a mo ampecy. 600000,
r.Bmagumup, yi.I'opskoro, 1.40.

Pewenue NPUHRAMO e0UHO2ACHO.

IMoanucu:

Hpe,Z[CCI[aTCJ'H: KOHKprHOﬁ KOMHUCCHH

3amMm. npeacecaaTeiisa KOHKprHOﬁ KOMHUCCHUHU

YeHbl KOMUCCHH

CekpeTapb KOMHUCCHHT

IIpencraBuTens 3aKa3vmKa:

0O.B. 310108

M.O. MacnoBa

M.A. Illexupen

N.B. Ammna

B.A. 3aBpa10Ba

J.B. IlonsHOBCKUHA

M.H. IIIuOaeBa

C.I0. JImutpuena
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