AIMUHUCTPALINA TOPOJA BITAAUMUPA

IIpoToKkoJ BCKPHITHS KOHBEPTOB € 3asiBKAMH Ha y4acTHe B OTKPbITOM KOHKYypce Ne 46-B

MecTo BCKpBITHS KOHBEPTOB: 600000, r.Baaaumup, ya.I'opskoro, 1.36

JlaTa 1 BpeMst BCKPBITHSI KOHBEPTOB: 07.04.2009 94 10mun. 10 MOCKOBCKOMY BpeMEHH

IloBecTKa OHA.
BcekpriTe KOHBEPTOB C 3asBKaMU Ha Y4acTHE B OTKPHITOM KOHKYpPCE Ha MPaBO 3aKIIOYUTh MYHUIUTAIbHBIN
KOHTPAKT Ha OKAa3aHMe YCJIYI M0 OCYIIEeCTBIEHUI0 00513aTeJILHOI0 MEIUIIUHCKOI0 CTPAXOBaHUsI Pa0OTHHU-
KOB yNpaBJieHUs] HAPYKHOU peKJaMbl M HHPOPMaUKM aAMUHUCTpanuu r.Biaaagumupa.

BCKpBITI/Ie KOHBEPTOB C 3adBKaAMU Ha YYaCTHUC B OTKPLITOM KOHKYPCC MPOBOAUIIOCH KOHKprHOf’I KOMUCCHUCH B
COCTaBe:

IIpencenarenbCcTBYIOMINIA:
3s560moB O.B. - HavagpbHUK YINpaBICHUS MYHHUIIAIIATHLHOTO 3aKa3a aJMUHHCTpalud Topoja Bmammmmpa,
npeacenaTeTh KOMHUCCHH.

UieHbI KOMUCCHH!

MacnoBa M.O. - 3aMmecTUTENh HAauaJdbHUKA YNPABICHUS MYHULMUIAIBLHOTO 3aKa3a aJMUHUCTPALMHM Topoja
Brnagmmupa, HadanpHUK OTAENa pa3MEIICHHs MYHUIUMIAIBHOTO 3aKa3a IIyTeM TMPOBEICHHUS TOPIOB,
3aMECTUTEIb TIPeICeIaTeNIs KOMUCCHH.

IlexupeB M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMANMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHUIIMTAIBHOTO 3aKa3a YIPABICHNUS] MyHUIIMIIATBHOTO 3aKa3a afMUHUCTpaluy ropoaa Brnanumupa.

Ammaa U.B. - HauanpHUK OTAeNa aHaIn3a, JIAHUPOBAHUS U OTYETHOCTH YIIPABJICHUS! MYHHUITUIIAIFHOTO 3aKa3a
aaIMUHUCTpaluu ropoaa Bmanumupa.

3aBbsusioBa B.A. - KOHCYJNBTaHT OT/AETa MPABOBOTO W HWH(POPMAIMOHHOTO OOCCIICUCHHS Pa3MEICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUIIUTIAIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Bimagumupa.
ITonsHoBckuit JI.B. — TmaBHBIA CHEIMAIMCT OTAENa IPABOBOTO MW HHGPOPMAIMOHHOTO OOecreueHus
pa3MellieHdsT MYHULUINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIIMOAIBHOTO 3aKa3a aAMUHUCTpalUd Topojaa
Brnagumupa.

CexkpeTapb KOMHCCHU:
Illnbaea M.H. - KOHCyNbTaHT OTHENa pa3MEIEHUS MYHHIIMIIAIHHOTO 3aKa3a IMyTeM MpPOBEACHUS TOProB
yIpaBiIeHUs] MyHHLIATIATBHOTO 3aKa3a aIMUHUCTPAIlNH ropoa Biagumupa.

Bcero Ha 3acemanny mpUCYTCTBOBAIO 7 WICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMOAJBHBIA 3aKa34YMK - YIOpaBlIeHWE HAPYXKHOW pekiIaMbl M HHPOpMAlUU aJMUHUCTPALUU
r.Bnagumupa.

Y1o1HOMOYEHHBI OPraH - YIpasjieHHe MyHULIUMIIAIBHOIO 3aKa3a aMMHUCTpaLy roposia Bnagumupa.
Hcrounnk ¢punancupoBanus: 0romxet ropoaa Bnagumupa.

OcnoBanue: [Ipuka3 HavaJIbHUKA YIPABICHUS MYHHIIUIIATHHOTO 3aKa3a aJIMHHHUCTpAIMU ropojaa Bragumupa
or 02.03.2009Ne 6941. UzBemienre ot 03.03.2009Ne 52 o mpoBeneHUH KOHKypca OIMyOJIMKOBaHO B ras3eTe
«[Tepuckon-Bragumup» ot 03.03.200Ne 23.

[pexver MyHMIUONATBLHOTO KoHTpakTa: OKa3zaHWe YCIyr 1O OCYNIECTBIEHHUIO 0053aTebHOTO
MEIUITMHCKOTO ~ CTpPaxoBaHUs pPaOOTHUKOB YMpaBIACHUS HAPY)KHOW pekinamMbl ©  WHGOpPMAIHMH
aJMUHHUCTpaIu r.Bragumupa.

HavanbHas (MakcuMAaJbHas) leHa MYHHIMNAJLHOro kouTpakTa: 97 898,00 py6. (JIeBsSHOCTO CeMb THICAY
BOCEMBCOT JIEBSIHOCTO BOCEMb pyOIIei), IIeHa MYHHIMIAILHOTO KOHTPAaKTa ONPEACIACTCS Pa3sMEpOM EIUHOIO
COIMAILHOTO HAIOra B YacTH, MOICKAINECH VIUIaTe MYHUIIMIATGHBIM 3aKa3ulMkoM B (OHIBI 00S3aTeNbHOTO
MEIMIMHCKOTO CTPaxOBaHUS B COOTBETCTBUM C HAIOTOBBIM 3aKOHOJATENILCTBOM Poccuiickoil ®denepaliii B TEUEHUE
BCEr0 CPOKa JCHCTBHUSI MYHHITUITATHLHOTO KOHTPAKTA.



1. To oKOHYaHHs yKa3aHHOTO B W3BCHICHHUHM O IMPOBEJICHUHM KOHKypCa CpOKa MOJa4yM 3asfBOK HA ydacTHE B
KoHKypce 10 9 uacoe 10 munym 1o mockosckomy Bpemenu «07» anpena 2009 200a 6v110 mogano 2 (aBa)
3amevaTaHHbIX KOHBEPTA ¢ 3aABKAMH Ha Y4acTHE B KOHKYpCE.

2. HemocpencTBeHHO meped  BCKPBITHEM  KOHBEPTOB €  3asiBKaMM Ha y4acTHE B KOHKYpCE
IIpencenarenbCTBYIONNH KOMICCHE OOBSBIUI TIPUCYTCTBYIOIITMM O BO3MOKHOCTH ITOAATh 3asSBKH HA YJacTHE B
KOHKYpCE, M3MEHUTh WIM OTO3BaTh MOJAHHYIO 3afBKy Ha y4acTHE B KOHKYpCE 10 MOMEHTa BCKPBITHSA
KOHBEPTOB C 3asBKaMH Ha y4acTHe B KOHKypce. OqHAKO HUKTO HE MU3BABUII JKEIAHHE OCYIICCTBUTh HHA OIHO W3
BBIIIEU3JI0KEHHBIX JIEHCTBUM.

3. [lpu BCKpBITUU KOHBEPTOB C 3asBKAMU Ha yd4acTHE B KOHKypce IlpercenaTenbCTBYHOIIMM KOMECCHUU B
OTHOIIICHUH Ka)KI0H 3assBKH Obla 00bsIBIICHA ClICAyIOIIas HH(OPMAIIU:

- HAUMCHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUYCSCKHI U MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHs 3aKa3a;

- HAJIMYUE CBEACHUHN U TOKYMEHTOB, MPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIUEH;

- YCTIOBHS UCTIOJTHEHUS MYyHHIIUITAIGHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4, PCBYJ'H:TS.TI:I BCKPBITH KOHBEPTOB C 3as1BKaAMH HA Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus U TOKYMEHTHI,
3as1BKU HaumenoBanue 1 mouToBBIN afpec yYaCTHHKA pa3MEILEHUs 3aKa3a MpelyCMOTPEHHbIE
YP3 KOHKYPCHOMW JOKYMEHTaIluen

3A0 «MenuiMHCKass akIHOHEpHas cTpaxoBas kommauus» (3AO
«MAKC-M»); 1op. agpec: 115184 ,r.Mockga, yia.Manast Opabiska, 1.50,

1 buman 3A0 «MAKC-M» B r.Baagumupe, mourosiii aapec: 600000, B manmamm
r.Biaaumup, ya.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52
OAO «CrpaxoBas kommanusi «COI'A3-Men», ropumuueckuil afpec:
117997, rMocksa, yn.Hamerxkuna n.16, mouroBwii anpec: 117639,

> r.Mocksa, a/s 49; Bragumupckas mupexnust IleHTpansHoro ¢ummana B Hamm

OAO «COTI'A3-Men», ropuauueckuii aapec: 600020, r.Bmamumup,
yn.b.Hmwxkeroponckas, a.6341, moutoBsiii aapec: 600005, r.Bnagimmup.
OnexTponprOOpOBCKuii ipoesn, 1.2-a, T/d 23-43-37, 42-22-99;

5. YcmoBus UCTIOTHEHUS MYHHUIMIAIBHOIO KOHTPAKTa, 3asBJICHHBIC YYACTHUKAMHU PAa3MCIICHUS 3aKa3a.

1. 340 «Meduuunckaa axuuonepnas cmpaxosas Komnanus» (340 «MAKC-M»); wp. adpec: 115184,
2.-Mockea, yn.Manaa Opovinka, 0.50, puruan 340 «MAKC-M» ¢ 2.Bradumupe, noumossuii_adpec: 600000,
2.Brnaoumup, yn.Cmonemosuvix, 0.9:

Hpen.ﬂaraeMbIe YCJI0BMS 3AKJIIYECHNSI MYHMIIMITIAJIBHOI0 KOHTPAKTAa:

HaumenoBanue yciyr ITokazaTenb

1.06bem yeiyr YucineHHOCTh PaOOTHUKOB YIIPABJICHHUS Hapy)KHOH pekIamMbl U HHPOPMALUK aIMHHHCTPALMH T.
Biagumupa»-134yenoBek.

2.CTOMMOCTD YCIIYT U yCIIOBHUS 97 898,0Qy6. (1eBAHOCTO CEMb THICAY BOCEMBCOT JICBSIHOCTO BOCEMb pyOIeH) , 1ieHa

(buHaHCHPOBaHMS: MYHHULHUIAIBHOTO KOHTPAKTa ONPEIENAeTCS pa3MEpOM €MHOTO COLMAIbHOTO HAJIOTa B YacCTH,

2.1Croumocthb yciuyr HOUIeKAIICH YIIaTe MyHHIMIIAIBHBIM 3aKa34MKOM B (POH/IBI 00513aTEIBHOI0 MEAUIIMHCKOTO

CTPAaXOBaHUA B COOTBETCTBUU C HAIOTOBBIM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanun B
TEYEHUE BCEr0 CPOKa JACHCTBUS MYHUIMNAIBHOIO KOHTPAKTa.

2.2®dopma, CpOKH U TIOPSIIOK Besnannunslii pacuer B pyoisix PO B cooTBeTCTBHY ¢ JEHCTBYIOINM HAaJOTOBEIM

OILIATHI YCIIYT 3aKoHOAaTeNIbcTBOM P®D, B coorBercTBHHM cO craTheit 241 HK PD

3.Cpoku oKka3aHus yCIyr: C MOMeHTa 3aKTI0YeHHs] MyHHUIUIIAIbHOr0 KoHTpakTa mo 31.12.09

4 KauecTBo yciyr: B otnene koHTpoIs KadecTBa MEAULIMHCKON MOMOIIH H 3aIllUTHI IPAB 3aCTPAaXOBAaHHBIX

4.1 MepompusiTus 1o pabotator 20Bpaueif-3KCIepTOB, UMEIOIINX BBICIIYIO M IIEPBYIO KaTErOPHIO, a TAKKE CTEIICHb
obecreyeHnIo KauecTBa KaHJuaTa MeJUIUHCKUX HayK. [IJIst MpOBEICHNUS SKCIICPTH3HI KauecTBa MEHUIIMHCKOM MTOMOIIN

BCE BPaun-IKCIIEPTHI UMEIOT cepTUdUKATHL. Take, B cIydae HEOOXOAUMOCTH, IS
OCYIIECTBIICHHSI SKCIIEPTU3BI OKa3aHHOH 3acTpaxoBaHHBIM 110 OMC MeIUIIHCKOH TOMOIIN
3A0 «MAKC-M» npuBieKaeT BHEIITATHBIX Bpaueii-akcepToB GenepaibHbIX KIUHUK, T.
Mockssl u r.Cankr-IlerepOypra.

C 01.02.08. Bo Bnagumupckom pummane 3A0 «MAKC-M» paboraer
Kpyrnocyrounas aucnerdepckas ciyx06a ¢ noaxiaoueHueM k cetd MTT, uro oGecrieunBaer
OecIIaTHbIA 3BOHOK JUISl 3aCTPaxOBaHHOTO U3 000 Toukn PD, B T.4. 1 ¢ MOOMIBHOTO
tenepona. Homep tenedona KL B r. Bnagumupe 8-800-555-99-03

IIpu 3axmoyennn gorosopa Ha JIIIIT cTpaxoBIIMKOM M3YJarOTCs HAJIMYHC JIUICH3UH,




KaJpoBbIi coctas nepconana JIIIY, ycnoBus, B KOTOPBIX IPENOCTABISIETC MEAULIMHCKAS
MIOMOIIlb, YTO MOKHO PACIIEHUBATh KaK MpPeIBAPUTENbHYIO SKCIEPTU3Y KAuECTBA MEAUIIMHCKOM
MIOMOIIH, KOTJ[a JAeTCsl OLIEHKA MPEX /e BCEro MOTEHIMAIBHOW BO3MOXKHOCTH NMPEAOCTABICHHS
nanHeIM JIITY MenuImMHCKOM MOMOIIY HaUICKAILETO KayecTBa.

KauecTBO MeANIIMHCKOM OMOIIH, IPEAOCTAaBIEHHON 3aCTPaXOBaHHBIM MO 00s3aTEIEHOMY
MEIUIMHCKOMY CTPaXOBAHUIO, OCYLIECTBIISAETCS CTPaXOBOM MEAUILMHCKOM OpraHu3anuei B
COOTBETCTBUU C IOPSIKOM IIPOBEACHUS SKCIEPTU3bI Ka4eCTBA MEAULMHCKON IOMOLIY B
cucTeMe 00s13aTeTbHOT0 MEANIIMHCKOTO CTPAaXOBaHUS HACENEHUs] TEPPUTOPHH CTPAXOBaHUS,
YTBEP)KAaEMbIM MUHUCTEPCTBOM 3/IpaBOOXpaHeHus cyobekra P mo cornacoBanmio ¢
TDOMC. I1o KOHTPOIIO KayecTBAa MEAULIMHCKOM MOMOIIH CHIEHATNCTaMU KOMITAHUN
MPOBOATCSI LENEBbIE MPOBEpKH (10 0OpAICHUSIM 3aCTpaxOBaHHBIM, P Hecornacuu JITTY ¢
pesyibratamu DKMII), miiaHoBbIE TPOBEPKH.

Jlnst mpoBenenus skcnepTusbl MeauuuHckoi nomoun 3A0 «MAKC-M» umeer nporpaMmHbie
MIPOJYKTHI, TIO3BOJITIOIIIE OCYIIECTBIISITE KOHTPOIb 00bEMOB CTAIHOHAPHOM U aMOYJIaTOpHO-
MOJMKJIMHAYECKOH MOMOIIY, IIPEACTaBICHHON B cueTe-(pakType Ha OCHOBE
aBTOMATH3MPOBAHHOTO aHanu3a 6a3 ganHbIxX JIIIY; aBTOMaTn3anuo npoBeaeHus TeKyLIen
TEeXHUYECKOI U MeTUKO-3KOHOMHYECKON SKCIIEPTH3bI CUETOB (DaKTyp U PEECTPOB METUIIMHCKIX
ycutyr, BeicTaBieHHbIX JITTY juist omtatsl; GopMHUpOBaHHUE JIMLEBOTO CYETA 3aCTPAXOBAHHOTO U
€ro MeJIMKO-3KOHOMUYECKas 3KCIepTu3a; pOpMUPOBAHUE U IKCIEPTH3A JUIIEBOTO CUETa
cneranucra ganaoro JIITY; aBromaTuzarms oT60pa pabounx MaTepHaoB JUIs OpraHU3aIuu
IIPOBEICHNUS IUIAHOBOI 1 neneBoi skcneptus B JIITY; ¢popmupoBaHue peecTpoB akToB
JKCIIEPTU3.

Crnennanucramu punana 3A0 «<MAKC-M» B r. BraguMupe mpoBoguTcst CoOHaIbHAS
9KCIIEPTH3A YIOBIETBOPEHHOCTH HACENEHNSI — aHKETHPOBAHUE 3aCTPAXOBAHHBIX IPAXK/aH 110
BOIIPOCAM KaueCTBA U OPTaHU3aLMHU NPEAOCTABIEHHUS MEAULIMHCKOM oMoy B JIITY
Biagumupckoii o6iacTu.

4.2MeTtobl ¥ TEXHOJIOTUS
OKa3aHus yCIyr

3A0 «MAKC-M» BbinonuseT GYHKIUN CTPAXOBILHKA B COOTBETCTBUH C (peiepanbHbIMU
U pETHOHATLHBEIMI HOPMAaTHUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIMMH 00s13aTeIbHOES
MEJHUIIHCKOE CTPaXOBaHUE

B cooTBeTCTBHM ¢ METOANYECKUMH Pa3paboTKaMU 1 HOPMAaTHBHBIMHU JIOKyMEHTaMHU
DOOMC B 3A0 “MAKC-M" paspaboTaHsl 1 BHEPEHBI CUCTEMBI y4eTa ¥ IPOrPaMMHO -
TEeXHUYECKHE KOMIUIEKCHI, 00ECIIeUnBAOIINE PEIIEHNE BCETO CIIEKTPa 3a1ay 10 pPeaan3alun
3akoHa P® 0 MeIUIIMHCKOM CTpaxoBaHUM HaceseHus: B PD, B COOTBETCTBUM U Ha YCIIOBUAX
[Iporpammsr OMC nacenenuto PO

3A0 «MAKC-M» pacriosiaraet COBpeMEHHbIMU IPOIPaMMHBIMU KOMILJIEKCAMH,
HCTIOJIb3YEeMBIE CIEHANINCTaMI KOMIIAHUY IS PEIICHUS Pa3iIMIHBIX 33/1ad 0053aTENbHOTO
MEUIHCKOTO CTPaxOBaHUs:

B xommannn “MAKC-M” paboraroT 4eThIpe IOJCHCTEMbI eIMHOH aBTOMAaTH3HPOBAHHOI
CHCTEMBI YIIPaBIECHHS CTPAXOBAHUEM:
- OZICHCTEMA y4eTa 3aCTPaXxOBaHHOTO HaceleHHUs, BeieHus! Peectpa 1oroBopoB cTpaxoBaHUs U
BesieHus Perucrtpa 3acTpaxoBaHHOTO HACEJIEHHsS B pa3pe3e PErHOHOB CTPAXOBAHHSA U B IIEIOM
no Komnanuu,
- moxacuctema Acy JIIIY, obecrieunBaromas penienue 3a1ad 00s13aTeIbHOr0 ¥ J0OPOBOJIBHOTO
MEIUIMHCKOrO CTpaxoBaHus: ydeT oka3anHoH JIIIY menuuuHckoil moMomy, y4era OKa3aHHOM
MEIMKaMEHTO3HOM NOMOIIH (Y4YeT BBIIMCAHHBIX PELEHTOB H MEIMKaMEHTOB, 00paboTKa
JIAHHBIX 00 OTITYLICHHBIX alITCKaAMH MEIMKaMEHTax), (HOpMUPOBaHHS FOCYJapCTBEHHOM
CTaTHUCTUIECKO} OTYETHOCTH, MOTYyUCHUS QaHATUTUIECKHUX CIIPABOK IJISI IPHHATHS
ylpaBieHYecKuX peuieHuil Ha yposHe JIITY u Ynpasnenus 3apaBooxpaHeHusi; GOopMUPOBAHUS
U y4yeTa JIMIEBBIX CIETOB Ha MPOJIECYEHHBIX MALMEHTOB MO BUAAM OIIIATHI 32 MEAUIIMHCKYIO
nomots, (GpopMUPOBAHHUS JIULEBBIX CUCTOB Ha CIICLHAINCTOB B pa3pe3e 00bEMOB U BUIOB
OKa3aHHOW MEIMLIMHCKOM IIOMOILH.

- noxcucrema ACy CMO, obecrieunBaromias peleHne KOMIUIEKca 3aa4 MEUITHHCKOTO
CTPaxOBaHUs U aHAIUTHIECKOI 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE CTPaxoBOit
KOMIIaHHH.

- IOJICCTEMA TIOJIrOTOBKH, BEACHUSI HOPMATUBHBIX M CIIpaBOYHbIX 6a3 nanHbix (HCU) mis
CHCTEMBI aBTOMATH3UPOBAHHOTO yueTa MeaunHckux ycuyr B JIITY u npoBenenus meauko-
9KOHOMHYECKOH IKCTIEPTH3HI.

[Iporpammusiii kommieke «PEIICTP»

[IporpaMmHbIii KoMILIEKC o0ecrieunBaeT NePCOHN(UIIMPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceJIeHus!, 0()OpPMIIEHHE CTPaxOBOTO MOJINCA 3aCTPAXOBAHHOT'O, Y4eT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX ITOJIHCOB, (POPMUPOBAHHE IEKTPOHHON 6a3bl PErHCTPa 3aCTPAXOBAaHHOTO
HaceJieHus, popMHUpOBaHNe 0a3bl JaHHBIX JUIL OOHOBJICHUS CBOJHOTO PETHCTPa KOMIIAHHH,
CTaTHCTUYECKUH OTYET O COCTOSIHUM PETUCTPA 3aCTPAXOBAHHOTO HACETIECHHS; YIeT
3axmoueHHbIX CMO 10roBopoB CTpaxoBaHUs CO CTPaxXOBLIMKaMH, (popMupoBaHUe
3JIEKTPOHHOI1 6a3bl JOrOBOPOB CTPAaxOBaHus, HOPMUPOBAHUE OTUETOB U CIIPABOK 110 3aIPOCY,
aKTyaJIHM3alMIo, B COOTBETCTBHU C MOPSAKOM, onpezaensieMbiM DoHIoM.

[Iporpammusiii kommieke “MAKCUME/1»

BBO IaHHBIX € IEPBHYHBIX HOCHTENCH (TaJOH aMOyJIaTOPHOTO MALMEHTa, KapTa BHIOBIBLICTO
UX cranuoHapa) 06 OKa3aHHOM MeIUIMHCKOM nomoru B JITTY, BeJeHue 3JeKTPOHHOM
kaproTeku nanuenToB B JIITY, opopmienne TanoHoB aMOyIaTOPHBIX NAI[IEHTOB B
peructparype JIIY.




[lepconnduuupoBaHHbIi yueT okazaHHOW MeauuuHCKoi nomoru B JIITY, Benenne HCU B
JIITY, dopmupoBanue peectpos o ¢popmam oruiatel B JIITY, popmupoBanue cuetoB-dhakTyp Ha
oIuIaTy MeIULMHCKON MOMOLIH, ()OPMUPOBAHHE OTYETOB 110 (JopMaM roCyIapCcTBEHHOM
MEJUIIHCKON CTATHCTHYECKON OTIETHOCTH, TEXHOJIOTHIECKHI KOHTPOJIb BBEICHHOM
napopmarmu. ObecnieynBaeT BeaeHNE IepPCOHN(UINPOBAHHOTO YUeTa MEIUIIUHCKON ITOMOIIIH,
OKa3aHHOM 3aCTpaxOBaHHBIM I'PAXJaHAM YIPEXKICHUSIMH 3]paBOOXPAaHEHHS,
aBTOMATH3UPOBAHHYIO TTOJIEPKKY MEIUKO-9KOHOMHIECKOIT SKCIIEPTU3EI PEECTPOB CUETOB 3a
OKa3aHHbIE MEIUIINHCKUE YCITyTH.

[Iporpammusiii kommieke «KCITEPT»

OKcrnepTu3a peecTpoB OKa3aHHOH MEUIIMHCKON MOMOIIHU B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJIOKEeHUsI 00 IKCIIEPTHOM KOHTpoJie o nmporpamme OMC, popMupoBaHne OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX IPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMATH3HPOBAHHEINH 0TOOD
CTPaxOBBIX CIydaeB I IPOBEICHUS IUIAHOBBIX U [eNIeBBIX dKcriepTu3 B JIITY, yuer peecrpa
AKTOB JKCIICPTH3EL.

IMepconnduIpoBaHHEIA y4eT 3aCTPaxOBaHHOT'O HACEIECHUS BKIIIOUAeT B ce0s BeaeHHe
Peectpa noroBopos cTpaxoBanus u Perucrpa 3acTpaxoBaHHOTO HACEIEHHS; PETHCTPALHIO
BHOBbB BBIJJAHHBIX [IOJIMCOB; TallIEHHE HEAEHCTBUTENBHBIX TTOJHCOB; BHECEHHE U PETUCTPAIIUIO
HW3MEHEHHH B PEKBU3UTAX PaHEE BBIMMCAHHBIX CTPAXOBBIX MOJMCOB; UCIIPABICHUE OLIMOOK MPU
pETHCTPALUK CTPAXOBBIX MOJIMCOB B CHCTEME yueTa; popMHUpoBaHHEe CBOJHOTO Peructpa
3aCTPaxOBaHHOT'O HACENICHUS; (OPMUPOBAHKE CTATUCTHYECKON OTYETHOCTH 10 Peructpy (¢
YUYETOM I10JI0-BO3PACTHBIX M COLMAIBHBIX ITapaMeTpoB); (GopMUpOBaHKE Ga3bl TAHHBIX 110
JIOTOBOpaM CTPaxoBaHHs, (OPMHUPOBAHHE PEECTPa IOTOBOPOB CTPAXOBAHHSI.

B perunonax, rne 3A0 «MAKC-M» ocymiecTBisieT GyHKIUH CTPAXOBIINKA, CO3IaHbI
npexacrasutenscrBa Komnannu (Gpummaisl, TeppUTOpHAIbHEIC OTACNBI, IyHKTH BBIIAUH
nomncoB OMC), KOTOpBIE OCYIIECTBISIOT CBOIO ASSTEIBHOCTS B COOTBETCTBHH C
3aKOHOZATENBCTBOM, HOPMATHBHBIMH IPAaBOBBIMHU aKTaMu cyobekToB PO (Teppuropuu
CTpaxOBaHus), MOPAKOM, onpezensieMbiM T® OMC, 3aKIFOYEHHBIMU JOTOBOPAMH
CTPaxOBaHMUS.

Bo Bmagumupckoit obmacty, rae 3A0 «MAKC-M» taroke ocymecTBiseT GyHKINN
CTpaxoBIIHKa, neicTByeT 1 ¢prman Kommannu, 11 TeppuTopraibHBIX OTAEIOB U 2 ITyHKTA
Bermaun nosrcoB OMC. Bee npencraBuTenbcTBa KOMIIAHAY Ha TEPPUTOPHH 00J1acTH
OCHAILIEHb! KOMIBIOTEPHON, OPITEXHUKOMH, Tene()OHN3UPOBAHBI, 00bEANHEHBI JTOKAIEHON
CETBIO, IMEETCS JOCTYI B HHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bragumupa umMeercs oTaen MHGOPMALOHHOTO
obecrieyeHns, ¢ COOTBETCTBYIOIINM TEXHUUECKUM OOECIIEYEHHEM U IPOTPaMMHBIMU
CpeICTBaMHM, HEOOXOIMMBIMH JJIL pPAOOTHI 110 00s3aTEIEHOMY MEANIIMHCKOMY CTPAaXOBaHHMIO,
aJanTHPOBAHHBIX K TPeOOBAaHMUAM TEPPUTOPHANBHOM IporpamMMel OMC:

®  KOMIUIEKC IPOTpaMM MO aBTOMATH3HPOBAHHOMY (DOPMHPOBAHUIO U BEICHUIO peecTpa
3aCTPaXxOBAHHEIX;

®  KOMIUIEKC IPOrpaMM aBTOMaTU3UPOBAHHOTO MEIHKO-IKOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOM 3aCTpaxOBaHHBIM MEIMIMHCKOI MoMoIH, obecreunBaroiuii nposepky 100%
MpeabsIBICHHBIX K oruiate cueToB-¢daxryp JIIIY Ha COOTBETCTBHE TEPPUTOPUATIBLHOM
nporpamme OMC,;

*  [porpaMMHOE 00eCIIeueHHE 0 IPOBEICHHIO IKCIEPTU3HI Ka4eCTBAa MEAUIINHCKOM
TIOMOIIY;

*  [ePCOHMU(UIMPOBAHHBIA yIeT 00BEMOB U CTOMMOCTH MEANIIMHCKOH TIOMOIIH;
(opMHEpOBaHUe TOCYapCTBEHHOM U BEIOMCTBEHHON OTYETHOCTH, IIPEIYCMOTPEHHOMH B
cucteme OMC.

B3aumooTHOIIEHUS CTpaxoBaTeNs U CTPAXOBON MEIULMHCKON OpraHu3aluu pu
00513aTeTbHOM MEANIIMHCKOM CTPAaXOBaHUHU OCYIIECTBIAIOTCS Ha OCHOBAaHUH JJOr0BOpa
CTPaxOBaHHUS.

B 3A0 «MAKC-M» nipu o6pamenns paboTaronuii rpaskIaHuH MPEIbSIBIIET
JIOKyMEHTHI, IpeycMoTpeHHEIe [TonoxenneM o mopsiike HHGOPMAIMOHHOTO B3aUMOAEHCTBHS
B CHCTeMe 0053aTeIbHOT0 MEJUIIHCKOTO CTpaxoBaHus Ha Teppuropuu u nmuckMamu TOOMC.
Wncnexrop 3aHOCHT DaHHEIE B «OKypHa perucTpanyun 3acTpaxoBaHHBIX IO IOTOBOPY», 3aTeM
B TNIPOrpaMMHBIN MPOAYKT 110 BEICHUIO MEPCOHUPUIIPOBAHHOTO y4eTa 3acTpaxoBaHHbIX AMIC
«OMC», ycranosnenHslit Ha I1K nHCIeKTOpOB. 3acTpaxoBaHHBIN POBEPAET JaHHBIC HA
pacredyaTaHHOM IOJIKCE U pacluckiBaeTcs B «KypHane...».

CtpaxoBoif MEIULIMHCKUH MOIUC 0043aTETBHOT0 MEUIIMHCKOTO CTPAXOBAHUSI SBIISETCS
JIOKyMEHTOM, YZOCTOBEPSIONINM 3aKII0YEHIE JOTOBOPa MEANIIMHCKOTO CTPAXOBAaHNUS TPaskKAaH.
BraHku 1onMcoB MoNTy4aloT HadyaJbHUKH TEPPUTOPUATIBHBIX OTAECNIOB C YI€TOM OCTaTKOB Ha
ITyHKTaX BBIIAYH MOINCOB. ExxeMecs9HO cocTaBIIeTCsl OTYET O JBHKEHHU IIOJIHCOB, IIIe
YKa3bIBAaeTCsl OCTATOK Ha HAYAJIO OTYETHOTO IEPHOMA, KOJHIECTBO MOIYyIEHHBIX ITOJIHCOB,
KOJIMYECTBO BBIJAHHBIX MOJNCOB, UCIIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO MEPHOa.
[orameHHbIe MONUCHI, UCTIOPYECHHBIE OJIAHKH MTOJIMCOB OQOPMIIAIOTCS AKTOM IpHeMa-
nepegadn.

OcHoBaHHEM AT 3aKJIIOUEHHUS JOr0BOpa 00513aTEIbHOT0 MEIUIIMHCKOTO CTPAaXOBaHUS
paboTaromuX rpakaaH sABIsoTcs: CBUACTENBCTBO O peructpanuu B TeppuropransHoM (oHze
00513aTeIPHOT0 MEANIIMHCKOTO CTPAaXOBAHMUs, CBHAETEIBCTBO O IOCTAHOBKE Ha yYeT B
HaJIOTOBOM OpraHe M0 MecTy HaxoskieHus1. CTpaxoBaTelb IPeIOCTaBIICT CIIUCKA
3aCTPAaXOBAHHEIX C YKa3aHHEM JAaHHBIX B COOTBETCTBHH C ITo0’KeHHEM O mopsaKe




nH()OPMAIMOHHOTO B3aUMOIECHCTBHS B CUCTEME 00513aTEIbHOTO0 MEAUIIMHCKOTO CTPAXOBaHUs
Ha TEPPUTOPHUH.

B ¢punnane 3A0 «MAKC-M» r. Bnagumupa noucel BEIIAIOTCS U JOCTABISIOTCS
CTpaxoBaTelio B Te4eHHne 1 THs ¢ MOMEHTa NPEXOCTaBIEHHs CIIICKOB 3aCTPAaX0BaHHBIX, JILOO
HETIOCPE/ICTBEHHO B IIPUCYTCTBHU NPEACTABUTEIIS CTPaXOBaTellsl B TEUEHHN 25 CEKyHI.

Ilo 3axmrouennsiM gorosopam OMC Benercs peectp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKITI0YEHHMs, KOJIMYECTBA 3aCTPAaXOBaHHBIX, afipeca CTPaXxoBaTeIs.

Benenne nepcoHNPUIMPOBAHHOTO yueTa MEIUIUHCKON TIOMOIIHY, OKa3aHHOM
3aCTPAaXxOBaHHBIM TPAKAaHAM YUPEKACHUAMHU 3APABOOXPAHEHUS OCYLIECTBISIETCS C OMOIIBIO
MH(OPMAIMOHHBIX TEXHOJIOTHH, TO3BOJISIOIINX IPOU3BOJUTH YIET BCEX BO3PACTHBIX
Kareropuii (y4er MEeANIHHCKON MOMOIIH, OKa3aHHOW MAalMEHTY, B COOTBETCTBUH C POTPAMMOiA
OMC; popmupoBaHHe cIeTOB-(paKTyp IS OILIATH aMOYIIaTOPHO-TIOIUKINHIIECKON 1
CTAI[MOHAPHO MOMOIIY 32 OKa3aHHYI0 MEJUIIMHCKYIO IIOMOIIIb; YYeT BBHITMCAHHBIX NAIUEHTaM
MeIUKaMEeHTOB; (POPMUPOBAHUE JOIOJHHUTEIBHBIX PEECTPOB U CUETOB JUIS TTOCIEAyIomIeit
OIUTATHI CITy9aeB [UIUTENBHON TOCHUTAIN3AINY; (POPMUPOBAHNE OTUETOB 10 HArpy3Ke
CrienranucToB u nopapasaeneHuii JIITY (06beM OKa3aHHON MEAMIIMHCKOM TTOMOIIH));
B3aumopacuetsl ¢ JIITY; B3aumopacuersl ¢ TO OMC; moaroroBka MmiaHOBBIX 00BEMOB
MeauHcKor nomoru JIITY Ha rox; mporpaMMHBIH KOMIUIEKC, 00eCTIeYHBAIOIINI
(hopMHpOBaHKE TaHHBIX O BBHIIOJIHCHUH IIAHOBBIX NokazaTenel JIIIY momecsyHo u B 11e710M 3a
MIEPHOJI; KOHTPOJIb BHIIOJIHEHHS MECSIYHBIX 00beMOB MeUIHCKON oMoy 1o JIITY u
PETHOHY CTpaxoBaHMsI; (OPMHUPOBAHHS (PMHAHCOBOM M TOCYAAPCTBEHHON CTaTUCTHYECKON
OTYETHOCTH, pelIeHIe KOMITIEKca 3a1a4 MEAUIIMHCKOTO CTPAXOBaHMsI M aHATUTHIECKOH
006paboTKH NOTyYeHHOH HH(OPMAUK Ha YPOBHE CTPaXOBOH KOMITaHUH. [IporpaMMHBIHA
KOMIUIEKC 00eCTeunBaeT pacueT ceOeCTOMMOCTHU BCETO CIIEKTPA AETANbHBIX MEIUIUHCKUX
ycuyr, npencrasieHHbix Kinaccupukaropom (B py6Iisix) Ha OCHOBE MapaMeTpoB U
sxoHoMuueckux HaHHbIX JIITY, a Takoke pacder cebecTOMMOCTH JIe4eHus 3a00IeBaHMs MO
3aKOHYEHHOMY CIIy4ar0 Ha OCHOBE IIPHMEHEHHUS B CHCTEME ydeTa MEANKO-3KOHOMUYECKUX
crangaptos (MOCoB).

Cucrema pacueToB Mexay cyobekramu OMC perynupyeTcs JOrOBOPaMH C
TepputopransHeiMi ponnamu OMC (noroop teppuropranbaoro dhorga OMC co crpaxoBoit
opraHu3auueil (TUIIOBOM JOrOBOp yTBEPXkAeH THUIIOBBIMU MPaBUIAMHU 00513aTEILHOTO
MEUIMHCKOTO CTPaxoBaHus rpaxaH, yreepskacHHbx @DOOMC or 03.10.2003. Ne 3856/30-
3/u (c I3MEHEHHAMH); ¥ IOTOBOPAMH Ha MPEAOCTABICHHE JIUeOHO-IPOPUIAKTHICCKOM
nomoutu ¢ JIITY, uMeromymMu cOOTBETCTBYIOIIYIO JIMLEH3UIO HA OKa3aHUE MEIULUHCKON
MOMOIIb B COOTBETCTBHHU C TeppUTOpHATbHBIMU IPOrPaMMaMHU TOCYAAPCTBEHHBIX FAPaHTUIl
OKa3aHMs HACEIECHHIO OSCINIaTHON MEJUIIHCKOM TOMOIIH.

3A0 «MAKC-M» ¢ y4eToM 3aKIFOUEHHBIX JOIOBOPOB U UMEIOLIMXCS B KOMIIAHUU
MIPOTPaMMHEIX TIPOAYKTOB OCYIIECTBIISIET B3auMopacdeTsl ¢ cyorexramu OMC B
COOTBETCTBUH C HOPMaTHBHBIMH JJOKyMEHTAMH, PETJIAMEHTUPYIOINMHU CHCTEMY
B3aHMOJICHCTBUSI HA TEPPUTOPUH:

-TeppuTopuanbHO NPOrpaMMOi rocy1apCTBEHHBIX TapaHTUN OKa3aHUs HACEIECHHUIO
OecrulaTHOM MeauMHCKOW oMoy, yTB. [loctanosnenuem [paButenscrBa cyobexkra PD
- ITonoxxeHneM o MOPSAKE OMIATH MEAULMHCKUX YCIYT B CHCTEME 00sI3aTEILHOTO
MEUIIHCKOTO CTPaxOBaHUs HACCNICHUsS, YTBEPXKICHHBIM Ha TeppUTOpUH CyObekTa PO
- TapudHbIM cornanieHueM, ASHCTBYIONIMM HA TEPPUTOPHU
- [TonoxenneM o nopsiike GopMHUPOBaHUS U HCHOJIB30BAHUS CTPAXOBBIX PE3EPBOB U
CPEJCTB Ha BEICHHE JieNla CTPAXOBbIX MEAUIMHCKUX OpraHu3aLuii», yreepxkaeHHbx TO OMC
- &lonosxxenueM o nopsiake HHGOPMAMOHHOTO B3aumozeiicTBus B cucteme OMC Ha
TeppuTOpHH cyoneKTa PO
Cucrtema B3aumopacueroB Mexxty TOOMC - dumnanom 3A0 «MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCS HAa OCHOBE CIIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢uHaHCHPYET CTPAXOBYIO MEIUIMHCKYIO OPTaHU3AIHI0 HA OCHOBaHUH
noroBopa TOOMC co cTpaxoBoil MeIUIUHCKONW OpraHu3anuei.

Ounancuposanne CMO ocymectsisiercs 1o auddepeHIupoBaHHBIM HOAYIIEBEIM
HOpMAaTHBaM, PaCCUMTAaHHBIM B COOTBETCTBHH C «MeTouKo# pacuera qudhepeHInpOBaHHBIX
MOyIIEeBEIX HOpMaTUBOB (puHaHCHpOoBaHusI OMC , yrBepxkaenHoit TO OMC.

B cooTBeTcTBHM C 1OTOBOPOM (DHMHAHCHPOBAHUS 00SI3aTEIBHOIO MEIUIIMHCKOTO CTPaXOBaHUS
3A0 <\MAKC-M» u Bnagumupckoro obnactaoro ®@onna OMC, cTpaxoBLIHK €XEMECSIYHO
dopmupyeT U3 nonydeHHbIX 0T PoHAa CPEACTB B COOTBETCTBUH C yCTAHOBICHHBIMH
HOPMaTUBAMHU:
- CpeICTBa Ha OIUIATy MeIUIUHCKUX yciyT — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- o omnatk Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeICHHE JIea.
ITpu Hamu4auu cBOGOAHBIX CPEACTB MOCIIE OMIATHI CUETOB 33 OKA3AHHYI0 MEMIIMHCKYIO
nomoIne Gopmupyercs 3amnacHoit peseps. [Iopsaaok HCTIOIB30BaHUS CTPAXOBIIMKOM
(uHaHCOBBIX pe3epBoB ycTaHaBnuBaeT ®onnx OMC.
Yka3aHHbIE CPEJICTBA UCIIONB3YIOTCS CTPOTO 110 LEIEBOMY Ha3HAUEHUIO B COOTBETCTBHU C
JIeUCTBYIOIMMH HOPMATHBHBIMH JTOKYMEHTaMHU.

Pacuersl Mexy cTpaxoBoil MeauuHCcKoil opranuzanueii (TOOMC) u MeAULHHCKUM
YUpEKAEHHEM MPOU3BOJATCS IyTEM OILIATHI €10 CIETOB MEJUIIHCKOTO YUPESKACHHS B
cootBercTBUH C [10TI0’KEHNEM O MOPSIKE OIUIATHl MEAUIIMHCKUX YCJIYT B CHCTEME




00513aTebHOT0 MEAUIIMHCKOTO CTPAaXOBaHUsI.

Oumanom 3A0 «MAKC-M» B r. Bramumupe 3akiiodeHbl JOTOBOpa Ha
npenocTaBieHne JeueOHo-npoduaakTudeckoi momoruu co 115JIITY Bnagumupckoii 06aacty,
gro obecneunBaer 100%rapaHTHIO MpeRoCTaBICHHS )KUTEIISIM PErHoHa OecIuraTHON
MEUIITHCKOM ITOMOIIH B IIpeJieIaX TePPUTOPHAIBHON IIPOTPaMMBI TOCYAapCTBEHHBIX
rapaHTuii Brmagumupckoit odnactu.

B 3A0 «MAKC-M>» nmeercst IporpaMMHBIH IPOAYKT, 00ECIICUNBAIOIINN PEIICHNE
3amad 1o B3aumopacueram ¢ T® OMC: pacuer Ha punancupoBanrne CMO; pacuer Ha
¢unancupoanne CMO 10 MeXpErHOHATBHON U MEXTEPPUTOPUATIBHOM MOMOIIH; HOATOTOBKA
aKTOB Tepe/jau cueToB-(hakTyp (exemecssyHast OTYETHOCTh 06 ncronp3oBanuu cpeacts OMC);
B3aumopacueram ¢ JIITY: noaroroBka pabouynx MaTepHaIoB O CPOPMUPOBAHHBIX CTPAXOBBIX
pe3epsax, o ¢punancuposannu JIIIY; o6padoTka cueToB-(akTyp; MOArOTOBKA JOKYMEHTOB Ha
orutaty o cyeram-dakrypam JIITY.

B cootBercTBUM ¢ ycTaHOBICHHBIMU JoroBopamu cpokamu JIITY npencrasmator 8 CMO
cYeTa 3a OKa3aHHYI0 MEAUIUHCKYI0 noMoIs. CMO mpoBOIUT IepBUYHBIA MEINKO-
9KOHOMMYECKHI KOHTPOJIb MPEIbABICHHBIX K OIUIATE CUETOB, IPH KOTOPOM TPOBEPSIETCS:
Haymuue aunensuu JIITY Ha okazanue MEJMIMHCKOM TOMOLIM, BBIIIOJHEHHE IUIAHOBBIX
00BeMOB, COOTBETCTBHE OKa3aHHON MEIULIMHCKOMN MOMOIIY TePPUTOPUATBEHON IpOrpaMmMe
OMC, cooTBETCTBUE MOJIOKEHHUIO O MOPAAKE HHPOPMALMOHHOTO B3aUMOJICHCTBHS B CHCTEME
OMC Ha TeppUTOpHH.

B cootserctBuu ¢ npunsaroit B 3A0 «MAKC-M» cucreMoil 21eKTpOHHBIX IIJIaTEKeH,
Oyxrantepckue ciryx0b! ['0n0oBHOI KOMIaHNK U (DMIHAIOB OCHAIIEHEI cHCTeMOo «KimeHt-
6aHK». Vcrionp30BaHe JaHHON CHCTEMBI TI03BOJISICT IIPOM3BOUTE IIEPEUHCICHHE JICHSKHBIX
cpencts ¢ (OPMHUPOBAHUEM DIEKTPOHHOTO IUIATEKHOTO OPYYEHHS], OCYIIECTBIATh
«BCTPEYHBIE TUIATEXKM», YTO CYIIECTBEHHO COKpAIaeT CPOKHU IepeurciaeHus cpeacts. 3A0
«MAKC-M>» oTKpHITH pacueTHbIe 15 iepeuncinenus cpeacts OMC B KaXIOM peruose, rue
3A0 «MAKC-M» ocyectBisieT GyHKLIHH CTPAXOBILIHKA.

IIpunaraercs:

- Copaska o Hanmmaun B 3A0 «MAKC-M» naopManroHHO-IIPOrpaMMHBIX KOMIUIEKCOB

- CBeJeHUA 0 HAIMYMU CIICLUAIU3UPOBAHHBIX IPOrpaMMHbIX cpeacts 3A0 «MAKC-M»
- CmpaBka 0 COOCTBEHHBIX IPOrPAMMHBIX IIPOAYKTOB, HCIOJIB3YeMBIX (rtianom 3A0
«MAKC-M» B 1. Bnagumupe

- CaeneHus 0 TEPPUTOPUATIBHBIX OTAENAX U IIYHKTaX BbIAa4u mMojaucoB Gpummana 3A0
«MAKC-M» Bo Bnagumupe

- Komnust yBenomieHus o mocTaHOBKE Ha ydeT B HAJOrOBOM opraHe Bnagumupckoro ¢ummiana
3A0 <MAKC-M>» 1 ero TeppuTOpHaIbHbIX OTICIOB.

- Jlanuble 0 MaTepuabHO-TeXHUYecKOoM ocHanleHnu 3A0 «<MAKC-M»

- CmpaBka o TexHrnueckoM ocHarieHnn punmana 3A0 «<MAKC-M»

4.3 OpraHu3anuoHHO-
TEXHOJIOTMYECKast CXeMa OKa3aHMs

yciyr

3akphITOe aKIMOHEpHOe 00IecTBO «MeIUIUHCKast aKIIMOHEepHAs CTpaxoBast KOMIaHHS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUSI MyHHIIUAIBHOTO KOHTPAKTa 00s3yeTCst
00ecneunTh OPraHu3aIHio IPEAOCTABICHHS MEAULIMHCKON MOMOIIH (YCIIyT) ONMpeIeIeHHOTO
00beMa 1 KauecTBa C BbIAadeil 3aCTPaxoBaHHBIM CTPAXOBBIX MEJUIIMHCKHUX MOIUCOB
00513aTebHOTO CTPAXOBAHUS TPaKAaH.
1.TapanTHpyeM COOTBETCTBHE 00BeMa MEJUIIHCKOMN IMOMOIIH ITporpaMMe 00s13aTeIIbHOTO
MEUIIHCKOTO CTPaxOoBaHUs, SIBIIOIEICS COCTABHON YacThI0 TEPPUTOPHAIBHOM IPOTPAMMEI
rOCyJapCTBEHHBIX TapaHTHI OKa3aHus TpaxkaaHaM Poccuiickoit @eneparn OecruraTHOM
MEIUIIHCKOHN ITOMOIIH, yTBEP>KAAEMOH Ha COOTBETCTBYIOIIMI T'O.

2. O06s13yeMcst OpraHu30BaTh 00ECIIEUCHUE IPAXKIaH CTPAXOBBIMU MEUIIMHCKUMH HOJIUCAMH
00513aTeNBHOrO CTpaxoBaHus (BbIIaua, 3aMEHa, TrallleHNe, IPOUICHHUE).

2.1 Cpok 3aMeHbI [OJIUCOB, BbIIAHHBIX NpeblayinM CTPaXxoBIIMKOM, B JeHb 3aKJIIOUCHHS
I'ocynapcTBeHHOT0 KOHTpaKTa 00s13aTEIbHOTO MEAUIIMHCKOTO CTPAaXOBaHHUSI.

2.2.Cpok BbIJa4H TOJIFCa ¢ MOMEHTa 00paleHus TpakJaHiHA B TeUeHHE 25 CeKyHI.

2.3 C y4eToM HMEIOIUXCs IPOTPaMMHBIX IPOIYKTOB 00s13yeMcst HOPMUPOBATE U BECTH
JIEKTPOHHYIO 0a3y 3acTpaxOBaHHBIX.

3. [lng peanu3anyy IPpUHIMAEMBIX 0053aTeNILCTB HA TEPPUTOPHH Bragumupcekoii obmactu B
Hacrosee Bpems neiictByet dumran 3A0 «<MAKC-M» B r.Biragumupe, cocrosiumii u3
nenrtpansHoro oduca ( r.Bragumup yi. Crometossix 9 ), 11treppUTOpHATBHEIX OTACIOB B I.T.
Bsizauky, 'yes-Xpycransnsiii, Kupxau, Kospos, Mypowm, Ilerymku, Kp.I'opbatka, Cobunka,
Cynorga, Cy3nains,O.-Tlonbckuii 1 2-X MyHKTOB BBIAAYH IIOJIHCOB B I'.T.AJICKCaHIPOB,
KonpuyrnHo, MOJIHOCTBIO OCHAICHHBIE MaTePHANBEHBIMU U KaJ[POBEIMH PECypCaMH.

Ortzensl oOecriedeHbl HOPMaTUBHO 3aKOHOIATEIEHBIMU aKTaMH 1
[IPaBOYCTAHABINBAIOIINMH JOKYMEHTAMH JSSTEILHOCTH CTPAX0OBOH KOMIIAaHHH, & TaK XKe
METOJUIECKIMH, PACTIOPSIUTEIBHBIMH JOKYMEHTAMH, PETTIAMEHTHPYIOLIIUMH OCYIIIECTBICHHE
OMC u yTBepKICHHBIMU OTUYETHBIMU (POPMaMH.

B otnenax pasmemntaercs nepedens JIITY, nmeronmx ¢ Kommnanueit 1oroBopsl Ha
[PEROCTaBICHHE TeYeOHO-TPOPHIAKTHIECKON MOMOIIH (MEAHLIMHCKUX YCIYT) 110
00513aTeJIbHOMY MEIMIMHCKOMY CTPaxOBaHHIO, HH(GOPMALHUS O BOIPOCAM HPaBOBOTO
o6ecneyennss OMC, 3amuTHI IPaB 3aCTPaXOBaHHBIX, PEXUMY pabOTHI CTPYKTYPHBIX
nofpas/ieseHui u crienuanicToB Komnanuy ¢ ykazanueM UxX TeleOHOB U aIpEcoB.

Jlns BemmonHeHus Beex (ynkimii CtpaxoBmuka (rumman odecriedeH coOOCTBEHHBIMU
nporpaMmmHbsIiMu npogykraMu 3A0 «MAKC-M», NOJHOCTBI0 COOTBETCTBYIOIIUMH




TpeOOBaHUAM HOPMATUBHBIX JOKYMEHTOB, perinamenTupyomux OMC Ha Tepputopun
Buriagumupckoit 061actu (CripaBka Mpuiaraercsy).

B ¢unnane cozgansl u pyHKIHOHUPYIOT YmpaBinenue opranusauun OMC, Yipasienue mno
9KCIEPTH3E KauecTBa M 3allUTE MPaB 3aCTPaXOBaHHBIX rpaX<JaH (BBIIHCKA U3 IITATHOTO
pacnucaHus IPUIIAraeTcst), KpyriaoCyTOUHbINH KOHCYIbTAHIOHHO- AUCIETYSPCKUI LEHTP IS
3acTpaxoBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAe HHQOPMALOHHOTO 06ECIeUeH S, INIAaHOBO-
9KOHOMMYECKHH oTaen. FOpuaudecKkyio 3auTy IpaB 3aCTPaXxOBAHHBIX IPaskKAaH OCYIIECTBIISET
IOPUCKOHCYJIBT (priinaia U IUTaTHbIC FOPUCTHI ['0JOBHOM KOMIIaHUH B KOJIUYECTBE 22
YeJoBeKa.

4. JloCTyImHOCTh 3aCTPaXxOBaHHBIM IPa’kAaHaM MEIULUHCKON MOMOIIN oOecrieyeHa B IOJHOM
(100%)06BeMe B COOTBETCTBHH C TEPPUTOPUATBLHOM POrPAMMOM rOCYIapPCTBEHHBIX TapaHTHi
Bnamumupckoit odnacT.

5.Tapantupyem npoBeieHNE CIISYIOIIX BUIOB KOHTPOJIS 00BEMOB M AKCIIEPTU3BI Ka4eCTBa
MEUIITHCKOMN TOMOIIH:

- MEAMKO-9KOHOMHYECKHUi KOHTPOJb (MDD) peectpoB MeauumHCckux yeiayr B 100%ciyyacs;
- IKCIIEPTHU3Yy KauecTBa OKa3aHHOW MEIMIMHCKON TOMOIIH, BKIIOYas MEPBUYHYIO0 MEIHUKO-
CaHUTapPHYIO MOMOIIIb, OKa3aHHYIO0 HEPAOOTAIOLIUM IpasklaHaM B 00bEMaX, ONPEAEIECHHBIX
HOPMaTHUBHBIMH MPaBOBBIMU AKTaMH ;

- IEJIeBOH 3KCIEePTU3HI 10 pe3ynbTataM MO U B COOTBETCTBUH C YTBEP)KACHHBIMH
KPHUTEPHUSIMH 0TOOpPA 32 OTUETHBII MIEPHOL;

- IUIAHOBOM PKcHepTu3bl He MeHee 1 pasa B roJ] B KayKA0M MEAUIMHCKOM YUPEXICHHUH, C
KoTopbIMU KoMIaHus nMeeT JOroBOpHBIE OTHOIICHUS.

B BO®OMC OynyT peryssipHO IPEICTABIATHCS aKThI OKCIIEPTU3bI KAYEeCTBA
MEIUILIHCKOMN TOMOIIHU U PEECTPHI aKTOB BCEX BUIOB SKCIEPTHU3.

Kontponp xauecTBa 1 006eMOB MEAUIIMHCKON TTOMOIIX OyaeT IPOBOAUTHCSA BpadaMu
IKCIIEPTAMH.

B xone miaHoBoi skcnepTr3bl  00BEMOB M KauecTBa MeUUUMHCKON nmomomu B JIITY
rapaHTUpPyeM HPOBE/ICHNUE:

a) IIPOCIIEKTUBHOTO KOHTPOJISI Ka4yecTBa MEAMLUHCKOH oMoy B hopme 00X010B
nofpa3eIeHni MEJUIMHCKOTO YUPESKACHHUS, OUHOTO OIIpoca MalUeHTOB;

6) aHOHUMHOTO aHKETUPOBAHHSI TTALIUCHTOB JUISl U3YYCHHS HX MHEHHS O paboTe
MEIUIIHCKOTO YUPEKASHHUS 110 00ECIeUeHHIO KauecTBa MPEA0CTaBIIeMOl MEANIIMHCKOM
MIOMOIIY;

B) HpHEMa HACEICHHs BpPaYOM-IKCIIEPTOM IO BOIPOCAM OOSCIICUCHNMSI U 3aILUThI
MpaB 3aCTPAXOBAHHBIX.
6. O6s13yeMcst 00ecTeunTh 3alHTy PaB 3aCTPaXOBaHHBIX Ha ITOJyYCHHE OECIUIaTHOM
KauyeCTBEHHOIN MEIUIIMHCKOM noMoy 1o nporpamme OMC:
a) nHGOpPMHUpOBaHUE 3aCTPaxOBaHHBIX paxkaaH 00 ux npasax B cucteme OMC, o IlpaBuiax
OMC u Teppuropuansnoii nporpamme OMC:
[Tocne noanucanus 'ocynapcTBEHHOT0 KOHTPAKTa 10 B3aUMHOHN 1OrOBOpeHHOCTH KommaHus
rapaHTUpPYeT MPOBEICHUE Ha TEPPUTOPUH CTPAXOBATENSI CEMUHAPA T10 3alUTE MPaB
3aCTpaxOBaHHBIX Ha MOJy4YeHHE OEeCIUIaTHOM MeIUIUHCKON oMoy 1o nporpamme OMC, Ha
KOTOPOM:

- moapo6Ho o3HakomuT ¢ I[IpaBumamu OMC u Bragumupckoit o6macTHO#H mporpaMmoit
OMC, B TOM YnCIIe IepedHeM H aJ[pecaMHt JIeueOHO-IPO(IIAKTHIECKUX YIPEKICHUH,
OKAa3bIBAIOIIIX MEIUIIMHCKYIO TIOMOIIb B JaHHOM MYHHIMIIAJBHOM 00pa30BaHHH U IIEpeIHEM
TOCYapCTBEHHBIX MEAUIIMHCKUX YUPEXCHUH, yIaCTBYIONINX B BHIIOIHEHNH [IporpaMMel
OMC Bo Brnagumupckoit obmaact.

npouH(POPMHPYET PaOOTAIOLIHX
- 00 ux mpaBax MpH 00paIeHUU B MEAUIIMHCKOE YUPEkKICHUE 3a MOTyUYCHUEM
MEIUIMHCKOW IOMOLIH;

- 0 IpaBmIIaX 00ECIIeUYEHHs CTPAXOBBIMH MEIUIIMHCKUMH MOJINCAMH HAaCEIICHS,;
- o nopsiake pabots! Komnanuu ¢ o0pamieHHsIMH, 3assBICHHSMH TPaXKJaH O BOIIPOCaM
peanu3anuy ux npas B cucteme OMC;
- 0 COCTOSIHMM OPTaHH3aIMU M Ka4eCTBa OKa3aHUsI MEJUIIIHCKOI MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asBIEHUH 1 5kao0 3aCTPaXOBaHHBIX;
- 0 MpejcTaBIeHHE aAMUHUCTPAIMHU 110 MIChbMEHHOMY 3alpoCy aHaIUTHYECKHX MaTepUaIoB
10 UTOraM aHKETHPOBAHUS IPAXJIaH, pe3yabTaTaM BHEBEJOMCTBEHHON 3KCIEPTH3bI 00beMa
KadecTBa MEJUIMHCKOM TOMOIIH;

B) HH(OPMAIIMOHHO-CIIPABOYHAs CIIyX0a:

Jlnst oGecniedeHus PsIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HACETICHHUEM I10 pean3aluu
€ro IpaB Ha JOCTYIHYIO Ka4eCTBEHHYIO MEHIIMHCKYIO IIOMOIIb U pealn3alyio IpYTrux Ipas
3aCTpaxoBaHHEIX rpaxkaaf B cucreMe OMC B ¢umane co3nan KoHcynbraTueHO-
JUCHETYEPCKUN LIEHTP C KPYTJIOCYTOUHBIM PEXKUMOM PabOThI M OECIIIATHBIM, A TpakAaH
JOCTYIIOM K MHOTOKaHaIbHOMY (pezrepansHoMy HOMepy Tenedona 8(800) 555-99-0%pome
TOr0 rapaHTHpYeT obecreunBaTh OecrepeOoiinyto TeneGOHHYIO CBA3b AT KUTENeH
MYHMIUTIATBHBIX 00pa30BaHUM CO CMEMATNCTaMU TEPPUTOPHANBHBIX OTIETIOB (HUIHANa 1o
HHTEpECyIOMNM XHuTeneil BopocaM, oTkpbitie <«Dopyma» B MHTepHeTe Ha caiite Kommanum.

7 st BcHoNTHEHHS 00s13aTeIbCTB 0 MyHUIUITATEHOMY KOHTPakTy MenuiHcKast
crpaxoBasd komnanuu 3A0 «MAKC-M» umeeT nporpaMMHO-TEXHOJIOIMYECKUE KOMILICKCHI,
peanu3yiomue GYHKIUH B COOTBETCTBHU C TIOPSAKOM HH(POPMALIIOHHOTO B3aUMOJICHCTBUSL U




¢opmaramu oOMeHa, yctaHoBiIeHHBIMU TeppuropuansaeiM @orgom OMC. IIporpaMmubie
KOMIIJIEKCHI ITOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-IIPaBOBOM 0aze Bnagumupckoil obmactu
1 He TpeOyIoT alanTalyu.
WndopmarmoHHbIe TEXHOIOTHH, pa3paboTaHHble KoMItaHuel, NCTIOIB3YIOTCS Ha CIIEYIOIINX
YPOBHSIX aBTOMAaTH3allK OH3HEC-TIporieccoB B cucteme OMC:

- CrpaxoBaHHe HaCeJICHUS

- Yuer okazanHoi MeauuuHckoi nomoutu B JIITY 3actpaxoBaHHOMY HaceIeHUIO

- DkcniepTu3a 00beMa 1 Ka4ecTBa OKa3aHHOW MEIULIMHCKOM TOMOIIN

- CraTucTiueckuii aHanus

- Pa3ButHe cpeicTB TeIEKOMMYHHMKAIIMOHHOH cBsi3u_Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B xOoMMIaHHU MPOBOAATCS MEPOIIPHUSITHSI IO TEXHHUKE GE30IIaCHOCTH B COOTBETCTBUH C
TpedoBanusmu PenepanbHoro 3akoHa ot 30.06.2006°. Ne 90-D3.

5T'apanTHn KayecTBa yciyr:
5.1Cpoxk npenocraBieHus
rapaHTHU KayecTBa yCIyT

B Teuenue neiictBus MYHUIIUITIAJIBHOTO KOHTPAaKTa

5.206beM npegocTaBieHuUs
rapaHTHi KauecTBa yClIyr

100%Hma Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ICUCTBYIOIINMHU TIPABOBBIMH
HOPMAaTUBHBIMU akTaMu P® u Bragumupckoii o6nactu, perynupyromuMi OTHOLICHUS B
cucteme OMC

Menumunckas crpaxoBast komnanust 3A0 «<MAKC-M» paboraet no peanmzanuu 3akona PO
«O MeIuIHCKOM cTpaxoBaHuu rpaxaan P®» ¢ 1994rona. Komnanus mMeer Geccpodnyio
JIMLEH3UI0 Ha ocymecTBiaeHue OMC
- JIunensus 22260t 23.12.1994.
- JIunensus C Ne 2226 77or 25.10.2005;
- JIunensus C Ne 2226 77pt 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasnbHas qupekuus — MOCKOBCKHI PETHOH U B K&KIOM
¢bunnane KoMmnanuu) co3iansl CiTy)KObl 3aLUTHI IPAB 3aCTPAaXOBAHHBIX, MEIUKO-
9KOHOMHYECKOT0 KOHTPOJIS KaueCTBAa MEANIIMHCKOH OMOIIH, OKa3aHHOH 3aCTPaXOBaHHBIM
rpaXkJaHaM.

B mTare gaHHEIX Ciry0 KOMITaHUH B HacTosIee Bpems padoraror 485
cepTH(HULMPOBAHHBIX BPAueH-3KCIIEPTOB, IOMUMO 3TOTO, JJIs IIPOBECHHS SKCIICPTU3bI
KadecTBa MEJUIMHCKOMN MTOMOIIHN U 3alLUTHI IPaB 3aCTPAXOBAHHBIX B HEOOXOUMOM
KOJINYECTBE MPUBJIEKAIOTCS BHEIITATHBIE BPayH - SKCIEPTHI. B 3A0 «<MAKC-M»
MeeTcsl KOHCYJIbTaTUBHO-CIPABOYHAs CIyk0a, oOecriednBaromas yueT oOpamieHuii u
3asBJICHUH 3aCTPaxOBaHHBIX, HHGOPMHPOBaHHE HaceleHus o padore Kommanuu, o mpaBax
rpaXk/iaH B cUCTeMe 00s3aTeIbHOTO MEAUIIMHCKOTO CTPAaXOBaHMsI, O BO3MOXXHOCTH ITOJIyICHHUS
MEUIIHCKOHN ITOMOIIH B paMKaxX IporpaMMbl 'ocynapcTBEHHBIX rapaHTHil OKa3aHUs
rpaxaanam PO GecruraTHO MEIUIIMHCKOM TTOMOIIIH.

[Ipu paccmoTpenun xanob u obpauiennit 3actpaxoBanHbeix 3A0 «MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMHU U 3aKOHOJATENbHBIMU akTaMu P, a Taxoke pernoHaIbHBIM
3aKOHOJIATENbCTBOM, PETJIAMEHTHPYIOINM ASSITENbHOCTh CTPAXOBBIX KOMIIAHUI B JaHHOM
BOITIPOCE.

B mensix 3aIuTer mpaB 3acTpaxOBaHHBIX pa3paboTaHa METOJOJIOTHS ITOIYICHUS U
00pabOTKY CBEIEHUH OT 3aCTPAaXxOBaHHBIX C pealn3aniell KOHKPETHBIX MEPOIIPUSTHH 110
pabote ¢ xanobaMu 1 0OpaICHUSIMU 3aCTPAXOBAHHBIX.

JUnst 3aIUTHI IpaB TpakAaH, 3aCTPaxXOBaHHBIX 110 003aTeIEHOMY MEAUIIMHCKOMY
ctpaxoBanuio 3A0 «<MAKC-M», B cyneOHbIX pa3OupaTenscTBax KoMmnanuei 6ecruiaTHo
MIPUBJIEKAIOTCS FOPHCKOHCYIBTHI ['0JIOBHOM KOMIAHNH, UMEIOLIME PETHOHABHBIN OMBIT
3aIIUTHI IPaB 3aCTPAXOBAHHBIX.

Bormpocs! 3aluTh paB 3aCTPaXOBAHHBIX SABIAIOTCS IPUOPUTETHBIM HAMPABICHHEM B
nesrensHOCTH Qrmana 3AO0 «MAKC-M» Ha TeppuTOpUH CTPaXOBaHMS. JTO HalpaBIeHHE
peanu3yercs B IEPBYIO OYepeb IyTeM:

Pa3bsCHEHUS 3aCTPaXxOBAHHBIM X IPaB MpU 0OPAIEHNH 32 MEIUIIMHCKOH TOMOIIBIO;
paboToii ¢ xaxobamu 1 0OpaIEHNSIMHY MTAIIMCHTOB, KaK YCTHBIMH, BKIIIOYAsi 0OpaIeHus 1o
TenedoHy, Tak U MUCbMEHHBIMU. Pa3bsCHEHH IpaB 3aCTPaXOBAaHHBIX OCYILIECTBIISETCS yTEM
NPEOCTABICHUS UM COOTBETCTBYIOIIEH nHpopmaruu. MHpopMalus 10BOAUTCS IyTeM:
pa3MeIeHUs COOTBETCTBYIOIINX JOKYMEHTOB Ha CIIELUATbHBIX CTEHaX B oducax (uinana u
€ro TEPPUTOPUAITBHBIX OTAENOB, a TAKXKE IMyHKTAX BBIIA4U MOJIHCOB,;
pa3MereHust ”HGOPMAIHH B TIEYaTHBIX CPECTBAX MacCOBOH MH(OpMaIHH;
MH()OPMUPOBAHHUH 3aCTPAXOBAHHEIX Yepe3 CPECTBA PAANO U TCICBUICHUS.
Jlnst paboTsI ¢ xanobaMu 1 0OpaIeHNsIMU KaK 3aCTPAaXOBaHHBIX, TaK U MAI[UEHTOB, B
CTPYKTYpE YIPaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4eCTBa MEIUIMHCKON IIOMOIIN
3aCTPaxOBaHHBIM CO3/IaHbI OT/AEIBI 110 3aIl[UTE MPaB MALUEHTOB, B 33Ja4l KOTOPIX BXOJIHT:
pETHCTpaLUK BceX 0OpalleHNi 3aCTPaxoBaHHbIX;
OKa3aHHe KOHCY/IbTaTUBHON MOMOIIHM B CIIy4asiX, KOTAa He TpeOyeTcst MMCbMEHHBIH OTBET, B
TOM UHCIe OKa3aHHe TIOMOIIY MEAUIIMHCKUM PabOTHUKAM B PEIICHUH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEeM MOMOIIY 3aCTPaXOBAaHHBIM;
pa3bop u aHanu3 oOpareHnii, Ipu HeoOXOIUMOCTH H3ydEeHHE COOTBETCTBYIOMEH
MEJUIIHCKON TOKyMEHTAINH, B T.4. TIEPBUYHOI;
MIOJITOTOBKA OTBETOB 3asIBUTEIISIM

Sunman 3A0 <MAKC-M» B r Bnagumupe ocymecTBisieT CBOIO IeSTEIbHOCTD 110

00513aTeIbHOMY MEAMIIMHCKOMY CTPAXOBAHHIO HA OCHOBAHHU MEPEYHsI HOPMAaTHBHBIX aKTOB




MEPEUHCIICHHBIX HUXKE!

1. 3akoH PO. Ne 1499-1 ©6 006s13aTeNbHOM MEJULIHCKOM CTPaxOBaHUM IpaxaaH B PO»
or 28.06.199T.;

2. Tunossie npasmwia OMC Ne 53590t 24.12.2003. (8 penakimu ITpukaza @OPOMC Ne 74
or 24.11.2004);

3.  Ilocranosnenue I'y6epnaropa Bragumupckoit o6macta Ne 1090t 16.02.2004.

4.  IIpasura OMC rpaxnan P®, npoxwuBaromux Ha Tepputopun Brmagumupckoit obmactu
(TIpwsioskeHre K MOCTaHOBJICHUIO T'yOepHaTopa Biagumupckoii obnactu ot 16.02.2004.
Ne 109);

5.  Ilporpamma roc. rapaHTuil oka3zaHus HaceleHUIO Biagumupckoii obnactu OecrimaTHON
MEIUIMHCKON IOMOIIM Ha TEKYIUUH o,

6.  JloroBop o ¢uHAHCHPOBAHHU 00S3aTEIHFHOTO MEAUIIMHCKOTO CTPAXOBAHUS MEXIY
DOOMC u pummanom 3A0 <MAKC-M» B 1. Biagumupe;

7.  IlomoxeHue O IOPSIIKE OILUIATHI MEIUIMHCKHX yciryr B cucteMe OMC Ha Teppuropun
Bnamumupckoit odnacTu.

[Ipunaratorcs:

- CmpaBka 0 KpyrJIocyTouHo aucnerdepckoit ciyxoe 3A0 «MAKC-M» ;

- Cnopagka o Hannuun B punnane 3A0 «MAKC-M» otzena KOHTPOJIsI KauecTBa MEIHIIMHCKON

TIOMOIIM U_3aIllUTHI IPAB 3aCTPaXOBaHHbIX;

6.MecTo OKa3aHUsI YCIIyT:

r. Bnagumup

7. ®opma u pasmep obecrieueHus
HCTIOJHEHUS] MyHHUIIUIIAILHOTO

KOHTpPAaKTa!

He tpebyercs

2. OA0 «Cmpaxoeas komnanusa <«COI'A3-Meo», wpuduueckuu aopec. 117997, 2.Mockea, yn.Hamemxkuna 0.16,

noumosotii_adpec. 117639, 2.Mockea, ala 49; Bnadumupckas Oupexuus Ilenmpanvnozo guauara OAO
«COI'A3-Meo», opuduueckuu adpec: 600020, 2.Braoumup, yn. b.Huoicecopoockas, 0.63-n, noumosntit adpec:

600005, 2.Bradumup. Inekmponpudopoeckuii npoeso, 0.2-a.

l'[pezmaraeMble YCJI0BHSA 3AKJIKYCHUS MYHUIIMIIAJIBHOI'0 KOHTPAKTA:

HanmenoBanue yciyr

[Tokazatenn

1. O6nem ycayr

YuciieHHOCTh paOOTHUKOB YTIPaBJICHUS HAPYKHON peKJIaMbl 1 HHPOpMAIUU
ropona Bimagumupa - 13 genosek.

AIMUHUCTpalun

2. CTouMocCTh yCIIyr
YCIOBHSI (PUHAHCHPOBAHHUS!
2.1.Croumoctb yciyr
(urdpamMu 1 POTUCHIO)

97 898py6. (IeBsIHOCTO CeMb THICSY BOCEMBCOT JEBIHOCTO BOCEMb PY0.), IEHa MyHHIUIIATLHOTO
KOHTpPAKTa ONpeJersieTcs pa3MepoM eMHOrO COLMAIBHOTO HAJIOTa B YaCTH, IOUISKAILECH yriaTe
MYHHULMNAIbHBIM 3aKa34UKOM B (h)OHIBI 0053aTEIBHOTO MEJUIIMHCKOTO CTPAXOBaHUS B COOTBETCTBHU C
HaJIOTOBBIM 3aKoHOAaTeNbcTBOM Poccuiickoit denepaiyiv B TEUEHUE BCETO CPOKA AEHCTBUS
MYHHUIUIIAILHOTO KOHTPAKTA.

2.2.®opma, cpoku U
HOPSIIOK OIUIATHI YCIIYyT:

®opma ormraTs! yeuryr - 6e3HaNNIHEIH pacdeT B pyoisix PO,
Cpoku ¥ NOPSIOK OILIATHI YCIYT - B COOTBETCTBUHU C JICHCTBYIOIIMM HAJIO0IOBBIM 3aKOHOJATEILCTBOM
P, B coorBeTcTBHH cO cratheil 241HK PD

3. Cpoku oKa3aHHs YCIyT:

C MoMeHTa 3aK/II0UEHHs] MyHHUIUIaNbHOTo KoHTpakTa o 31.12.2009.

4. KagecTBO ycIIyr:

4.1. Meponpusrus 1o

Jlnst BeImostHeHust ycnoBuit CTpaxoBatelis M0 Ka4eCcTBY MEIUINHCKUX YCIYT, IPEX0CTaBIIeMbIX
3acTpaxoBaHHBIM TpaxkaaHaM OAQO «CtpaxoBas komnanus «COI'A3-Men»» o0s3yercs:
OcCymIecTBIATh PEAOCTaBICHHE KaYeCTBEHHBIX MEUIIMHCKHUX YCIIYT 110 BceMy crekTpy I[IporpamMmel
roCyIapCTBEHHBIX TapaHTUH OKa3aHMs HaceJeHUIo Bmaaumupckoit obmactu GecriaTHON
MEAULIUHCKOH oMoy Ha 2009r.

Jlnst sTOrO CTpaxoBas KOMHaHHUs 00eCIeYnBaeT:

- (huHaHCUpOBaHUE JeUEOHBIX YUPEKICHUH 00J1aCTH 33 OKa3aHHYIO MEAULUHCKYIO OMOIIIb
3aCTpaxOBaHHBIM TpaXkJaHaM, B 00BeMe, ycTaHOBICHHOM IIporpaMmoii rocyjapcTBEeHHBIX rapaHTHIt
OKa3aHWs HaceJeHWIo Bramumupckoit odnactu GecruiaTHON MenuimHCKoU oMoty Ha 20009r.,

- OIUTATy MPEABSIBICHHBIX CYETOB 32 MEAUINHCKYIO OMOIIb, OKa3aHHYIO 32 Ipe/elaMu
Bnamumupckoii obnacti;

- BbIZIa4y MEJUIMHCKHUX MOJIMCOB YCTAHOBIEHHOT0 00pa3lia B KpaTyaiIllie CPOKH U JOCTAaBKY HX
CrpaxoBarenio,

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBaHHOCTH M KaU€CTBA OKAa3aHHOMN 3aCTPaXxOBaHHBIM
MEANLUHCKOH IIOMOIIM BO BCEX JIeUEOHO-PODHIAKTHYECKUX YUPESKACHUIX 00JaCTH, pabOTaIOIIUX B
cucteme OMC Bragumupckoii o6macta, B cooTBeTcTBHH ¢ «llomoxkeHreM 00 opraHn3anuy KOHTPOJIS
00BEMOB U Ka4eCTBa MEIMIUHCKON ITOMOIIHN IIPU OCYIIECTBICHUH 00S3aTeIEHOT0 MEUIIHCKOT 0]

- OKCIICPTH3Y JOTOIHUTEIEHOTO JIEKapCTBCHHOTO 00eCIeUeHHS I OTHOM KaTErOpHH TPpakIaH.

- IIpaBa 3aCTPAaXOBAaHHBIX B JIOCYACOHOM M CyAeOHOM MOPSIKE Ha IOIyICHUEe MEIUIMHCKON TOMOIIHU 1
UX 3aLIUTY B yCTAHOBJICHHOM JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM TOPSIIKE;

KauecTBo yciyr cTpaxoBasi KOMIIaHHs TapaHTHPYET BBIOJIHEHHEM CIEAYIOMIMX MOKa3aTenei:

1. Benenue 0a3bl gaHHbIX 10roBopoB o OMC, B TOM 4KCIIe C HOMOIIBIO IPOTPaMMHOTO MPOIYKTa
Bnagumupckas aupexuust OAO «CrpaxoBast komnanus «COI'A3-Men» nmeer
BBICOKOKBTU(HUIIMPOBAHHYIO CITyk0y HHPOPMAMOHHOTO 00ECIICUSHUsI, IMEIOIIYIO




00€ECIIEUeHHNIO KaueCcTBa

COOTBETCTBYIOIEE TEXHUUECKOE 00eCIIeueHNe U IPOTrpaMMHEIE CPEJICTBA AL pabOTHI 110
00513aTeIbHOMY MEANUIIMHCKOMY CTPaXxOBaHHIO, 00ECIICUNBAIOIINE BEJCHIE PETUCTPA 3aCTPAXOBAHHBIX
rpakzaH, a Takxe 1oroopos 1o OMC co CtpaxoBaTesiMu U EPCOHU(PHUITIPOBAHHBINA yIeT 00bEMOB
MEJMIIMHCKOH MOMOIIH, OTIAYEHHOH U3 CPEeACTB 0053aTENBHOTO MEIULUHCKOTO CTPAaXOBaHUs.

Hmetotcst coOCTBEHHBIE TPOrPaMMBbl: aBTOMaTU3MPOBAHHAs IIPOrpaMMa 110 BEICHUIO PETHCTPa
3aCTpaxoBaHHBIX JIUI] U 10roBopoB co CtpaxoBarensimu «OMC-Ilonuc», aBTOMaTU3UpOBAHHAS
HPOrpaMMa 110 MEIMKO-3KOHOMUYECKOH SKCHEePTH3E U NEPCOHU(PUIIMPOBAHHOMY y4eTy 00BEMOB
MEIUIMHCKOM noMoiy, - «OMC-DkenepT».

2.IlepcoHn(UINPOBAHHEII y4eT 3acTPaXOBaHHBIX, B TOM YUCIIE C HOMOIIBIO IPOrPAMMHOTO
MIPOJYKTA

HawuGonee obmmpHoit nHGOpMaIHeil 0 COCTOSHIN 310POBbS 3aCTPaXxOBaHHBIX B cucteMe OMC
rpaxJaH 00J1a1al0T CTPAXOBbIC MEANLIMHCKHUE OPraHU3alllK, BEAYLHE EPCOHUPUIMPOBAHHbINA y4eT
OKa3aHHOHU M OIJIaYeHHON MEIMLMHCKOI oMoy, mpexycMoTpeHHoi [IporpamMmoii 06g3aTensHOro
MEJMIIUHCKOTO CTPAXOBAHHS .

Hmeromascs aBroMaTu3upoBaHHas nporpamma «OMC-DOkenept». 1mo3BossieT Biaanmupckoit
JUPEKIIH BECTH YUET U OCYIIECTBISATh OTIETHOCTD 110 3aCTPAXOBAHHOMY HACEJICHUIO C pa30MBKOM 110
KaTEeropusiM; a TaK)Ke BECTH IePCOHU(UINPOBAHHBIIN ydeT 00bEMOB H CTOMMOCTH OKa3aHHON
MEIMIUHCKON IIOMOIIN KaXJOMY 3aCTPaxOBaHHOMY, IIPOBEICHHBIX SKCIIEPTH3 Ka4eCTBA MEIHIIMHCKON
TIOMOIIY U HAJIOXKEHHBIX IITPAa(QHBIX CAHKIUI.

Bnamumupckoit mupekiumeit I OAO «Crpaxosas komnanus «COI'A3-Men» BeeTcsi MOHUTOPUHT
00BEMOB OKa3aHHOW MEJUIIMHCKOM MOMOIIH U ee GUHAHCUPOBAHUS ¢ GOPMHUPOBAHHEM HEPCOHAIBHBIX
JIMIEBBIX CUETOB 3aCTPAXOBAHHBIX, UTO MO3BOJISIET YUUTHIBATh MOMy4eHHE MEANLMHCKON TTOMOIIN B
Pa3HBIX MEAUIMHCKUX YUPEXKICHUSIX KaXKIbIM 3aCTPAaXOBaHHBIM.

Ha nepcorndumpoBaHHbIX KapTOUYKaX HAKAIUIMBAeTCs HH(opMarms 06 oOparieHusx
3aCTPaxOBaHHbBIX B MEIUIIMHCKHE YIPEKIACHHS, O BUJIE MTOTyISHHOI MEIUIIMHCKON TOMOIIHU U O
XapakTepe HO30JOTHH, O CPOKAX JICUCHNUS U O CTOMMOCTH JICUCHHS], OIIaYMBAaeMON CTPaxOBOH
KOMIIaHUEH.

Takum o6pazom, OAO «Crpaxosast kommanus «COI'A3-Me» uMeeT BO3MOKHOCTD (110 KEJTaHHI0
paboronarens) HHPOPMHUPOBATE O CTPYKTYPE MEAULUMNHCKON MOMOILIH, OKa3bIBAEMOM COTPYIHHKAM U
3aTparax Ha OKa3aHHEe MEIULUHCKON MTOMOLIH.

3. Menuko-3KoHOMHUYECKast IKCIIePTU3a OKa3aHHON METUIMHCKON ITOMOLIN

OAO «CrpaxoBas komnanusa «COI'A3-Men» rapaHTUpyeT 3alUTy IpaB 3aCTPaXOBAHHBIX U
BBICOKOKBTU(DUIIMPOBAHHEIH KOHTPOJIb 00BEMOB U KauecTBa OKA3bIBAEMBIX MEAUIMHCKUX YCIYT, B
COOTBETCTBUH C yTBep)KAECHHBIM IlosoxeHneM 00 opraHu3aniy KOHTPOJISt 00BEMOB M KauecTBa
MEIMIUHCKON IIOMOIIHN TIPH OCYIIECTBICHUH 00S3aTEIHHOTO MEIHIIUHCKOTO

[ aTOoro mMeercs, B roloBHOM komnanuu — YmpasieHue OMC u 3aIuThl IpaB 3aCTPaxOBaHHBIX.
Bo Bnagumupckoil umeeTcs OTen 3alUThl IPaB 3aCTPAaXxOBaHHbIX U HKCIIEPTU3bI KAUECTBA
MEIUIMHCKON IIOMOLIH.

KonTponb 065eMOB 1 KauecTBa MPEeJOCTABIIEMON MEIULIUHCKON TIOMOIIH 1
JIOIOJIHUTEIIHHOTO JIEKAPCTBEHHOT'O 00ECTICUCHUSI OCYIIECTBISICTCS TOCPEACTBOM IIPOBECHIS MEIUKO-
SKOHOMHYECKHX JKCIIEPTH3 U HKCIICPTH3 KaueCcTBA MEAUIIMHCKOH OMOIIH U JIEKapCTBEHHOTO
obecnieuennst . Bo Bnagumupckoii aupexnnun  3T1a paboTa SBISIETCS] IPHOPUTETHON U OCYIIECTBIISIETCS
B TIOJTHOM 00bEME U C BBICOKOH 3()()eKTHBHOCTHIO.

Tak, 3a 2007ron npoBeneHo 45153skcnepTr3bl, U3 HUX OOHAPYKEHO HApYIICHUI B 00beMe
U KadecTBe MenuuuHckol momomy B 20 157cnyqasx, . 44.6 %.
3a 2008rox nposeneHo 307073kcnepTr3 , U3 HUX OOHAPYKEHO HAPYILICHHUH B 00bEME U KauecTBe
MeauIUHCKO# oMoy B 9814cnyqasnx, 1.6 32 %.

JlocTurayTast OJOKUTENIbHAS JUHAMUKA CHYDKCHUS HAapYIICHUH B Ka4eCTBE OKa3bIBaeMOit
MEIMIUHCKON ITOMOIIN HATJISIAHO TOBOPHT 00 3¢ dexTuBHOCTH paboTsl Bragumupcekoil mupexnnu
OAO «CrpaxoBas komnanus «COI'A3-Men».

Kommst @opwmst 1IN «Opranusarys 3alUTh! IpaB ¥ 3aKOHHBIX HHTEPECOB TPAXKIaH B CHCTEME

00513aTeIbHOr0 MeTUIMHCKOro cTpaxoBanus» 32 2008r. npuiaraercs
4. [TepcoHNpUIUPOBAHHBIN yUeT OKa3aHHOW MEIULIMHCKOM MMOMOILH 110 BCEM BUAAM MEIULIUHCKOMN
MOMOIIH B paMKax TeppUTOpHaibHOM nporpammsl OMC.

OAO «Crpaxosas komnauusi COI'A3-Me» ocyniecTBiseT epcoHnpUIUPOBAHHBIA y4eT
MEIMIUHCKON ITOMOIIIH 110 BCEM BUAAM MEJHUIIHCKOHN ITOMOIIH, YTBEPKACHHON TepPUTOPHAIBHOM
nporpammoii mo OMC. JIaHHBIHA y4eT OCyIIeCTBISIETCS C IOMOIIbIO COOCTBEHHOTO MTPOTrPaMMHOTO
npoaykra «OMC-3KcrepT», KOTOPBIH MO3BOJISICT IPOU3BOANTD YIET MEAUIMHCKOH HOMOIIH,
OKa3aHHOH NalMeHTaM Ha aMOyIaTOPHO-TIOJIUKINHIIECKOM YPOBHE, B CTAllHOHApaX M JHEBHBIX
craruoHapax. Kpome Toro, mporpamma rno3BosisieT yUUThIBaTh OCTaBIECHHbBIE AUATHO3BI, CPOKU
JIeYEeHHs U CTOMMOCTH JICUEHHSI.

ITporpaMMHBIit KOMILIEKC M03BOJIAET GOPMUPOBATh JAaHHBIE O BHITIONHEHUU JICUeOHBIMU
YUPEXKACHUSIMM IIJIAHOBBIX MOKa3aTenel, yrBepKaeHHbIH [IporpaMmmoli roc. rapanTuil moMecsyHo U
TF000#1 OTYETHBIHN MepHoI. DTO JJaeT BO3MOKHOCTh CTPaX0OBOI KOMIAHNH KOHTPOJIMPOBATE U
a”anu3upoBath paboty JIIIY 1o BEINOIHEHUIO TOBEICHHBIX IIAHOBBIX TIOKa3aTelei.
IepcorndumpoBanuslii yaer o nporpamme «OMC-3KcnepT>» M03BOJISIET OCYIIECTBIATH KOHTPOIb
HaJl TapudaMu Ha Bce BUABI MEJUITHHCKHUX YCIIYT, HE JOITyCKaeT K OIUIaTe CIydau OKa3aHUs
MEIUIIMHCKON OMOIIH 10 BUAaM, He BXxoaamuM B [Iporpammy roc. rapantuii mo OMC.

5. Cpok BbIIaUM MEMITMHCKHX MOIHUCOB

«CtpaxoBas komnanusa «COI'A3-Men» rapanTupyet Bblgady HOJIMCOB B T€4eHHH 1 aHs, mocie
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TIOJINTMCAaHMsI KOHTPAKTa. B mocneqyromeM it BHOBb IPUHATEIX COTPYJHHUKOB B TeueHne 0.3 MuH.
Ipu 0OpAICHNH CTPAXOBATENIS.

«Ctpaxosast kommanus «COI'A3-Men» npuHIMaeT Ha ce0st 0053aHHOCTB C COTIIACHS CTPAaXOBaTEIs
JIOCTaBIISITh CTPAaXOBBIE MOJIHCH B OQUC CTPaxoBaTes.

6. Hannuue Bpayeii-3KkcriepToB, OCYIIECTBIAIOLINX KOHTPOJIb OKa3aHUs MEIHIIMHCKON TOMOLIN
3aCTPaXxOBAHHBIM JIL[AM.

Jlnst ocyIecTBIeHHsI KOHTPOJISI KaueCTBa OKa3bIBAEMOM 3aCTpaxOBaHHBIM IPaXJaHaM MEAUIMHCKOM
oMoy Bragumupcekast TUPeKIHs UIMEET COCTaBhI IITATHBIX U BHEIITATHBIX BPaueH-3KCIEePTOB.

Bceero B qupekimy  3aImuToil MpaB 3acTpaXxOBaHHBIX 3aHUMAIOTCST 26 Bpadeif-dKcIepToB.

Bricmryio kBanu(UKaIOHHYIO KaTETOPHIO HMEIOT 18 Bpadeii-akcrepToB; U3 KOTOPBIX YUEHYIO
CTeIeHb NMEIOT 4 Bpada- 3Kcnepra: 2 JOKTOpa MEANIUHCKUX HAayK U 2 KaHIUAaTa MEIUIIHHCKHX
Hayk. Peructpsl Bpaueil -5KCrepToB mpuiiararorcs. Peructp Bpaueii-skcrnepToB npuiiaraeTcs.

7. BO3MOXXHOCTb OKa3aHUS 3aCTPAXOBaHHBIM IpaXk1aHaM OecIIaTHON IOpUANYECKON OMOIIHN B
CyZAeOHBIX pa30upaTeNbCTBax, CBI3aHHbIX C KAYECTBOM MEAUIIMHCKOM MOMOIIH.

«CtpaxoBas komnanusa «COI'A3-Men» rapantupyer aocyneOHyro u OecriaTHyI0 CyAeOHYIO 3aluTy
IIpaB 3aCTPaXOBAHHBIX IPaXKIaH.

HocyneOHas 3amura

3a 2008r. Bo Bmagumupckyio mupeknuro noctymmio 55:xano6. 13 HuX npu3HaHbEl 000CHOBAaHHBIMH -
38 xanobsl. Bece 38xanob ynosineTBopeHs! B jocynebHOM nopsiake, T.e. 100%o0t uncna
000CcHOBaHHBIX kan06. MatepuanbsHoe Bo3MmeleHue coctasiio 6890,5py6.

3a 2007r. Bo Bnagumupcekyro aupekimio noctynmio 117:xano6. M3 Hux npu3HaHbl

obocuoBanHbiMH - 1005kan006. [To Bcem 1005kanodam NpUHATHI MONIOKHUTEIbHBIC PELUICHHS H OHH
YIOBJIETBOPEHBI B OCYyAeOHOM mopsiake, T.e. 100%o0T unciaa 0o60cHOBaHHBIX kaliob. MarepuaibHoe
BO3MemIeHue cocraBmiro 31681py6.

Kommust @opwmst 1IN «Opranusanys 3alUTh IpaB H 3aKOHHBIX HHTEPECOB TPAXK/IAH B CHCTEME
00513aTeIbHOT0 MEIUIUHCKOTO cTpaxoBanus» 3a 2008r. nmpunaraercs

CyneOHast 3amura

s obecnieuenns cynebHoi 3amuTsl 3acTpaxoBaHHBIX OAQO «CtpaxoBas komnanus «COI'A3-Men»
TapaHTHPYeT:

- [IpenpsBnenue B CyneOHOM MOPSAIKE HCKA METULIUHCKOMY YUPEKICHUIO WIIH MEJUIITHCKOMY
pabOTHHKY Ha MaTepUAIBHOE BO3MEILECHHE (B T.4. MOPATBHOTO BPEAA, CBSI3AHHOTO C (PU3MISCKUMU U
HPaBCTBEHHBIMHU CTPAIaHMSIMU TTAIIMCHTA U3-32 HEIPAaBOMEPHOT0 MOBECHUS WM Oe3eHCTBUS
ME/MIUHCKHX PaOOTHHUKOB, MPUYMHEHHOTO 3aCTPAXOBaHHOMY [0 UX BUHE).

- oOkaJIoBaHMUE B Cy/ie HENIPAaBOMEPHBIX AEHCTBHI M PEIICHUI OPraHOB, yUPEeXKICHUI WM pabOTHUKOB,
HapyIIAIONIUX MpaBa 3aCTPaXOBaHHOTO MaIlEeHTa.

- 6eCMIaTHYIO IOPUANYECKYIO TOMOIIb 3aCTPAXOBAHHBIM, COCTABICHUE HCKOBOTO 3asIBICHUS B CIydasx
HAHECEHUS BPEJa 37I0POBbIO MALUEHTA

- 6ecraTHOE MPOBEIEHUE OBTOPHOM IKCIEPTU3BI 110 MPOCHOE 3aCTPAXOBAHHOTO

- yuactue B cyeOHOM pa3OupaTenbCTBE B KaUuecTBE HE3aBUCHMOTO IKCIIEpTa Ha 0€3B03ME3THOM
OCHOBE

3a 2008r. rpaxxgaHaMu 1oJaHo 2 MCKa Ha BO3MeIleHue 3aTpar Ha jedenue. Cynom oba ncka c
y4JacTHEM CTPaxoBOil KOMIAHUH yROBIeTBOpeHbl. CyMMa MaTepruaabHOTO BO3MEIICHUS COCTABIIIA
47 086py6. Cymma Bo3MeIIeHHUS 110 MOpaJIbHOMY Bpeny coctaBmia — 105 00(y6.

8. KonnuecTBo MEAMIMHCKUX YUPEXKICHHUH, C KOTOPBIMH 3aKJIFOYEHbI JOTOBOPHI Ha NPENOCTABICHHE
71e4eOHO-NPOGHITAKTHIECKOH TOMOIIH (MEAULIMHCKHIX YCIYT) MO 0053aTeIbHOMY MEAULIHCKOMY
CTPaXOBAHHIO.

BrinonHeHue mporpaMmsl TOCyIapCTBEHHBIX MAPAHTHI OKa3aHUs HaceJIeHuIo Braanmupckoit oomactu
OecmraTHol MeantmHckoi nomony Ha 2009rox ocymectsisiercst 115ne4e6H0-TIPOGUIAKTHIECKIMI
yupexneHusMy, padoraromumu B cucteme OMC Brnamumupckoit oonacti.

OAO «Crpaxosas komnanus «COI'A3-Men» 3aKirouniia JOroBOpEI Ha IPeIOCTaBICHUE JTe4e0HO-
npodunakrraeckoif nomomw co Bcemu 115JIITY, BXOAAIIUMY B CHCTEMY 0053aTEILHOTO
MEIUIIMHCKOTO CTpaxoBaHus BiaguMupckoii o0macTu.

Peructp JIITVY, 3axmounBiux norosopsl ¢ OAO «Ctpaxosas komnanusa «COI'A3-Men» mo
cocrosiuuio Ha 01.01.2009., mpunaraercs.

3a710KEHHOCTh BriatuMupcKoil aupekiyu nepes Je4eOHbIMH yIPEKISHUsIMU 0TCYTCTBYeT. CipaBKa
Bnagumupckoro obiactaoro porga OMC 06 0TCYTCTBHY 330JDKEHHOCTH TIPHAIATraeTCs.

4.2.MeTtoasl 1 TEXHOJIOTHS
OKa3aHHUs YCIIyT

OAO «Crpaxosast komnanusi «COT'A3-Men»(panee OAO «I a3npoMMEACTpax») - OJHa U3
KpYINHEHNINX CTPaXOBbIX MEIULIUHCKUX KoMIanuil Poccuiickoil @enepanuu, crenuaiuzupyomascs
Ha OCYIIECTBIEHUHU 0053aTEIFHOTO MEAUIIMHCKOTO CTPAX0BaHMs, pab0TacT Ha CTPaXOBOM pPBIHKE
6onee 10uer, ¢ anpenst 1998r. OrutauenHslii ycraBublii kanutan 102.5minH. py0., YTO HOIHOCTHIO
COOTBETCTBYET TPeOOBaHMAM 3aKOHOAATENbCTBA PD 1 Mo3BossieT MIaHUPOBaTh CBOIO JEATEIBHOCTh
Ha JI0JIFOCPOYHOM OCHOBE.

B nacrosmee Bpemst kosmuecTBo 3acTpaxoBaHHbIX OAO «COI'A3-Men» npessimaer 11
MJIH. 4eJIOBEK, a peTHOHAIIBHAS ceTh HacuuThIBaeT Ooee 400monpasnencenuii Ha Tepputopun 48
cyobexToB Poccuiickoit @enepannu. Kommanueit 3aximoueHo 6oee 3,9 ThIC.JOTOBOPOB €
MEIMIUHCKIMH YUpeXAeHHIMH, paboTatomumu B cucteMe OMC, 4To rapaHTHPYET IOIydeHHe
HaceJleHneM OecIUIaTHOH MeIMIIMHCKON IIOMOIIM Ha Bcel Tepputopun PO.
Kommnanus sBngercs nuaepoM B 001acTu pa3paboTKu U peanu3auy HOBbIX TexHosnoruit OMC. Ilrar
OAO «CrpaxoBas komnanusi «COI'A3-Men» yKOMIUIEKTOBAaH BHICOKOKBAIH()ULIUPOBAHHBIMH
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CIIEIMAINCTAMHU U SKCIIEPTHOH City>k60i1, B KoMnanun 3¢ GeKTHBHO AEHCTBYIOT CIIy>KOBI KOHTPOJIS
Ka4ecTBa MEIUIUHCKON IIOMOIIN, MEJUKO-9KOHOMUYECKOH IKCIIEPTU3HI, 3aIIUTHI IIPaB
3aCTPaxOBaHHbIX, HAKOIUIEH 3HAUUTEIILHBIN OIBIT pabOTHI B PETHOHAX, HMEIOMINX Pa3INIHOe
(uHaHCOBOE OOECIIeueHHE U PasHbIH YPOBEHb Pa3BUTUS HHPPACTPYKTYPBI MEIULIMHCKON CETH.

OAO «CrpaxoBas kommnanust «COI'A3-Men» oaHON U3 EPBEIX KOMIAHUH BCTYIHIIO B IIPOrpaMMy
peanuzauun Oexepanbaoro 3akoHa ot 22.08.2004Ne 122-D3 B yacTH AOMOJIHUTEIBHOTO CTPAXOBAHUS
nekapcrBerHoro odecreuerust (JICJIO) IbroTHBIX KATErOpHiA rpak(aH U MPOBEACHUS MEIUIIMHCKOM
9KCIIEPTH3bI, IMEIOIINX TPaB Ha IIOJy4YEHNE TOCYIapCTBEHHOM COUANBHOI MOMOIIY.

Bnamumupckas qupexkuus LI OAO  «Crpaxosas komnanus «COI'A3-Men» ocymiecTBiser
CBOIO JIEATEILHOCTD Ha HEKOMMEPUYECKOH OCHOBE U MMEET JIOTOBOPHI Ha MPEIOCTABICHAC JIEIeOHO-
npodunakrraeckoit nomomu co Bcemu 115JIITY. I'paxxnane, umetomue nonuckl OAO  «CtpaxoBast
kommnanusg «COI'A3-Men» MOTyT NOIy4UTh OECIUIaTHYIO MEAMLIUHCKYIO ToMoIlb Bo Bcex 115JIITY B
npezenax o0IacTy, a Takxe 3a npeaenamu obnactu ( Ha Beeil teppuropun POD).

Bcero Bo Bnagumupckoil qupekuy YucnuTes B LITaTe U 1o JorosopaM 474enoBek. MMeroTcs
CIIEYIOIHE CTPYKTYpHBIE TTOApa3AeNICHUs:
AMuHHCTpanus
Byxranrepus
Ot/er 3aluThl IPaB 3aCTPAaXOBAaHHBIX M KOHTPOJIS KA4eCTBAa MEAUINHCKON TTOMOIIH
Otaen 00s13aTebHOT0 METUIMHCKOTO CTPaXOBaHUS
NupopMaroHHbIH OTaL.

Bnagumupcekas nupekiusa LId OAO «CrpaxoBas kommnanus «COI'A3-Men» umeer 060pya0BaHHbIE
o¢ucel B r. Biagumupe - 6-Tu paiionax odnactu (Bsizuuku, Mypom, I'ycs-XpycranbHbiii,
KamenikoBo, CenuBanosa. FOpbe-T10JbCKHiT), TIe HMEIOTCSI COBPEMEHHBIC TIEPCOHAITBHBIC
KOMITBIOTEpHI, MHOXKUTEIIBHAS ¥ KONMPOBAIbHAs TEXHUKA, TesedoH, pakc, HTepHeT, TOKaIbHYI0
ceTh, coOCTBeHHBIH caiit B MuTepHeTe. B . Bnagumupe komdoprabenpHbiii oduc pacmonokeH no
aznpecy: 600005r. Bnagumup, DmeKTponprOOpoBCKUiA Ipoe3, 1.2-a.

B xoMmaHum 4eTko HajoKeHa paboTa ¢ 00palIeHUsAMH U XKaIo0aMH IpaxJiaH.
CpoK paccMOTPEHUs YCTHBIX %ajlo0 — 1 1eHb, MMChbMEHHBIX Kano0, He TpeOyIOIMX MPOBEACHUS
9KCHEPTH3bl KaYeCTBA MEAULIMHCKON TOMOIIM — 3 AHS, MUCbMEHHBIX XKaJI00, TPEOYIOIINX MPOBEICHUS
IKCIIEPTH3bI KauecTBa MEAUIIMHCKOM oMoy — 10 aueit

B nupexnun exxeTHEBHO B TEUEHHE BCEro paboyero AHsA BEAET JIMUHbINA IPUEM TpaXJaH Bpad
BBIINICH KBaJIM()UKaIHOHHON KaTeropuu 1o BonpocaM OMC u no tenedonam 23-44-10, 42-22-99
OCYIIECTBIISICT KOHCYJIBTAIMIO 3aCTPAaXOBAHHBIX, IIOMOTAET Pa300paThCs B KOHMINKTHBIX CUTYalNsIX,
BO3HHUKAIOMNX MEXIY MAalUCHTOM U COTPYIHUKAMH JeIeOHBIX YUPEKICHUH, pa3bsCHIET IIpaBa
3aCTPaxOBAaHHEIX .

Inpoxyro MpakTHKy MONYYHUIN BCTPEUH C TPYAOBBIMU KOIIEKTHBAMHM, COTPYIHUKH KOTOPBIX
HMEIOT Ha pyKax IOJIKCHI Hallleil cTpaxoBoi kommnanuu. Takux Berpeu nposeaeHo 3a 2008rox 6onee
4yeM B 80 TpyIOBBIX KOJUIEKTHBAX.

Kak npaBuiio, MHOTHE XaJ00bl ¥ IPETEH3UH CHUMAIOTCS OJ1arogapsi B3aMMOJCHCTBUIO HAILICH
CTpaxoBoil koMnaHuH, pykoBojcrtsa JIITY u 3acTpaxoBaHHBIMH IpaXkJaHAMHU.

OpHUM U3 METOZOB BO3JICHCTBHUS Ha KAUECTBO OKA3bIBAEMBIX YCIYT SIBISIETCS aHKETHPOBAHHE
MAIUEHTOB, KOTOPOE ,KaK MPaBUIIO, IT03BOJISIET YBHIETH HEIOCTATKH B OPTaHU3AINH JIe4eOHOTO
Tpoliecca 1 MoydeHns Hauiexkaieil meauuuackoi momomnin. 3a 2008r. onporieno 710manueHTos,
npuMepHo 3% M3 HUX BBICKA3aM CBOE HEYOBJIETBOPUTEILHOE OTHOILICHHE K KAYECTBY MEIUIIMHCKOI
nomMouty. MIToru aHkeTupoBaHUs AOBOAATCS 10 TeppuTopuanbHoro gorga OMC u opranos
yIIPaBJIEHHUS 3APaBOOXPAHEHHUSI.

B nensx 3aumThl NpaB 3aCTPaXOBAHHBIX M MX HHOOPMUPOBAHHOCTH O CBOMX IPaBax B CUCTEME
00513aTeTFHOT0 MEIUIMHCKOTO CTPAaXOBaHUs OTKPHIT U ACHCTBYET caifT BraguMupckoi aupexnnn
OAO «CrpaxoBas kommnanus «COI'’A3-Men» B Mureprere (Www.vladimirgpms.ru)Caiit conepxur
creytomue paszuensl: «CTpaxoBaHue», «3alyTa paB 3aCTPaxoBaHHEIX», dHopmaTuBHas 6aza»,
«Bormpock! 1 0TBETEI». 3/1€Ch K€ MOXKHO HAaHTH afpeca opUCOB CTPaxoBOil KOMIAHHH, IEPEUCHB BCEX
JIe4eOHBIX YUPEKIEHUN C apecamMH.

B pa3zzgene «3anmTa npaB 3acTpaxOBaHHBIX» UMeETCs MoApoOHast nHdopMauus o cynedHoi u
Jocyne0HOM 3aIuTe 3aCTpaxoBaHHbIX.

Ha caiire MoxHO 3a1aTh Bonpoc B pexxume «OH-JIalfH»» U OyYuTh OBICTPBIN OTBET HA HETO.
Takum o6pazom, OAO «Crpaxosast komnanust «COI’A3-Men» rapanTupyeT KOHTPOJIb 32 JICUCHHEM
KaXJJOTO 3aCTPaXOBAaHHOTO, 3aIIUTY €T0 IPaB Ha IOJIy4eHHe OeCIIaTHOH MEANIIMHCKOM MOMOIIH B
TIOJTHOM 00BbEME U XOPOIIETro KauecTna.

4.3. OpraHu3anoHHO —
TEXHOJIOTHYECKast CXeMa
OKa3aHHsl yCIIyr

OO6BbeM 1 BB GeCTIaTHOW MEAUIIMHCKON TTOMOIIH €KETOAHO ONPEEIAI0TCS TEPPUTOPUATBHOM
IIporpammoii rocytapCTBEHHBIX TapaHTHI OKa3aHHs HaceJIeHHI0 BaguMupckoit obnactu 6ecruiaTHOH
MerunuHcKoi momommu. B wactHoctr Ha 2009rox ITporpamma roc. rapaHTHil yTBEpxkKIeHA
nocraHoByieHneM 'ybepraropa Ne 9920t 31.12.2008.

IIpaBuia 00s3aTETEHOTO MEUIIMHCKOTO CTPAXOBAHUSI TPAKAaH, IPOXKUBAIOIMINX HA TEPPUTOPUH
Briagumupckoii obnacti, yrBepxaeHsl mocranosieHueM ['yoepuaropa Ne 1090t 16.02.2004.

Jnst BeimonHenus IIporpaMMel roc. rapanTHil Hallla CTpaxoBasi KOMITAHUS 3aKJII0YMIIA IOTOBOP O
(unaHcupoBaHuM ¢ Braaumupckum 061acTHBIM GOHIOM 0053aTEIBHOTO MEIULIMHCKOTO CTPAXOBaHU
Ha 2009r., B COOTBETCTBUH C KOTOPBIM II0OJIy4aeT HEOOXOIMMBIC CPEICTBA HA OILIATY MEIULIMHCKIX
YCIIyT, OKa3bIBaeMBIX 3aCTPAXOBAHHBIM I'PAKIaHaM JICIEOHBIMH yIPEKICHUSIMHU.

Taxoke Hama KOMITAHUS 3aKJTI0YMIIA OTOBOPHI HA NIPE0CTaBICHHE JIeYeOHO-IPOBIITAKTHIECKON
noMomu _co Bcemu 115JIITY, BXOASAIIMMH B CHCTEMY 005[3aTEIbHOTO MEIMIIMHCKOTO CTPaXOBaHUS
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Bnagumupckoii o0nactu.

B cTpaxoByl0 KOMIIaHUIO MOCTYIAIOT CYETA-PEECTPBI OT BCEX JICYEOHBIX yUPEKICHNH Ha BCE BUIbI
MEAULUHCKOH ITOMOIIY. 3aTeM CTpaxoBas KaMIaHUs HPOBOIKT BCE BUABI SKCIICPTU3. MEINKO-
SKOHOMHYECKHH KOHTPOJIb CIETOB, MEANKO-PKOHOMUUECKYIO IKCIEPTH3Y CPOKOB JICUCHUSI, 00HEMOB
MEJMIUHCKUX YCIIYT, a TAaKXKe SKCIIEPTH3Y Ka4ecTBa OKa3aHHOW MEeIUIIMHCKOH nomotu. Ilpu
oOHapyXeHHH HapyIIeHUH B CPOKaX JICUCHUsI, 00bEMOB MEAUIMHCKHX yCIIYT U Ka4ecTBa
MEIMIUHCKON IIOMOIIN CTpaxoBasi KOMIaHUs mTpadyeT Je4eOHbIe yUPEKACHNS B COOTBETCTBUH C
I[Tono>xeHreM 110 OpPraHU3aLUK KOHTPOJIS 00BEMOB U KauecTBa MEJUIIMHCKOM OMOLIHU IIPH
ocymectBieHnd OMC. DkenepTu3y KauecTBa MEAULIMHCKOH MOMOIIH OCYIIECTBISIOT 26 Bpaueii-
9KCHEPTOB M0 CIEIYIOLINM CICHUAIBHOCTAM: KapIHOJIOT s, XUPYPTHUsl, TePAIHs, OPTOIEIHA,
TPaBMAaTOJIOT U, ITyJIbMOHOJIOTHS!, HEBPOJIOTUSI, PEBMATOJIOTHsl, CTOMATOJIOIMs, SHIOKPHUHOJIOT 1,

o TaTpMOIIOTHS, aJIIepProIoTHI-UMMYHOJIOTHSI, OTOJIAPUHTOJIOTHS, TAaCTPOIHTEPOIIOTHST, THHEKOJIOT Usl.
Takum o0pa3oM, cTpaxoBast KOMIAHUS OTCIEKHUBACT JEUEHHE KaXKJOI0 3aCTPaXOBAaHHOTO, 3aIIUIIast
€ro npaBa Ha IOJyYeHHE OECIIaTHOW MEAUIIMHCKOM OMOIIH B IIOJJHOM 00bEMe U XOPOIIEro KauecTBa

4.4. TpeboBaHus 110
0€30I1aCHOCTH

He YCTaHOBJICHBI.

5.Tapantun xauectBa
YCIyT:

5.1.Cpoxk npenocraBieHus
rapaHTHU KayecTBa yCIyT

Ha nepuong Z[eﬁCTBHﬂ MYHUIIUTIAJIBHOTO KOHTPAKTa

5.2.00bem
MPENOCTABICHUS FapaHTHH
Ka4ecTBa yCIyT

100%pHa Bech KOMIUIEKC YCIIyT, B COOTBETCTBHHU C ICHCTBYIOLIMMU MPABOBBIMH HOPMATHBHBIMU
aktamu P® n Bnagumupckoii obnacty, peryaupyomuMu oTHomeHus B cucteme OMC.

6. MecTo OKa3aHus yCIIyT:

r.Baagumup

7. ®opma u pazmep
obOecreueHns UCTIOTHCHHS
MYHHIHUIT. KOHTPAKTa!

He tpebyercs

KonkypcHasi koMHCcHsI TPUHSLIIA pellieHHe:

[pouenypy paccmorpenus 3asBok Ha3zHauuTh Ha 11 u 00 mun. 14 anpens 2009 zo0da no anpecy: 600000,
r.Bnagumup, yn.I'opekoro, 1.36.

Pewenue NPpUHAMO e0UHO2NACHO.

IMognucwu:.

Ilpencenarenb KOHKYPCHON KOMUCCUU

3am. mpezcenaTens KOHKypCHOW KOMUCCHU

UJIeHBI KOMUCCHU

Cekpetapb KOMHACCHHU

IIpencraBuTens 3aKa3dmKa:

O.B. 3510108

M.O. Macnosa

M.A. lllexupes

.B. Ammna

B.A. 3aBbsi0oBa

JI.B. IlonsHOBCKUI

M.H. llluOaesa

T'.E. Hlynbra
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