AIMUHUCTPALIMA TOPOIAA BIIAAUMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMU HA y4acTHe B OTKPbITOM KOHKYpce Ne 9-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

JlaTa 1 BpeMs BCKpPBHITHS KOHBEPTOB! 24.02.2009 94 10mun. 10 MOCKOBCKOMY BpeMeHH

IloBecTka AHS:
BckpeiTHe KOHBEPTOB C 3asBKaMM Ha y4yacTH€ B OTKPHITOM KOHKypce Ha IIPaBO 3aKJIIOYUTh
MYHUIMIIAIBHBIA KOHTPAKT Ha OKa3aHHe YCJIYI MO OCYLIECTBJICHUIO 00513aTeIbHOI0 MeIULHMHCKOIO
crpaxoBanus padotHukos MY3 Kb I1O «ABronpudop» n «Toumam» r.Baagumupa.

BcekpreiTHe KOHBEpTOB € 3asgBKaMM Ha yd4acTHEe B OTKPHITOM KOHKYpCE MPOBOIMIOCH KOHKYPCHOM
KOMHCCHEH B COCTaBE:!

IIpencenarenbCTBYIOIIMIA:
35605108 O.B. - HavanpbHUK YIIPaBJICHHUS MYHHIMITAJLHOTO 3aKaza aJIMHHHCTpAIMU Tropona Biamumupa,
npeacenaTeab KOMUCCHUHU.

HiieHBl KOMUCCHH:

Macnosa M.O. - 3aMecTUTENs Ha4YaJIbHUKA YITPABICHUS MYHUITUIAIBFHOTO 3aKa3a aIMUHUCTPAIIH ropoia
Brnagumupa, HavyanbHUK OTHEda pa3MEIICHUS MYHHUIMIIANBHOTO 3aKa3a IIyTeM MpPOBEICHHUS TOPIOB,
3aMeCTUTEINb TIpeCelaTelIsi KOMICCHU.

[llexupeB M.A. - HaYaJbHHK OTHAEIA IPABOBOT0 M HH(POPMAIMOHHOTO OOCCIICUCHHUS Pa3MEIICHUS
MYHUIIMIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATBFHOTO 3aKa3a aAMUHUCTpalMu Topojaa Bnagumupa.
Amvna U.B. - HauanbHUK OTAENa aHanu3a, IUIAHUPOBAHUS U OTUCTHOCTH YIPAaBJICHUS MYHULIUIAIBLHOTO
3aKa3a aIMUHUCTpAIuH ropoja Biagumupa.

3aBpsnioBa B.A. - KOHCYJNIBTaHT OTJeNla MPABOBOTO M HH(MOPMAIMOHHOTO OOECTIeYCHUsT pa3MEIICHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHU MYHUIIUMIIATFHOTO 3aKa3a aAMUHUCTpaluy Topoja Bnagumupa.
Ionsunockuit J.B. — rimaBHBIA CHEHMATUCT OTAENA IIPABOBOrO M HHGOPMAIMOHHOIO 00eCIeUeHHUs
pa3MenieHns MYHHIWIATBHOTO 3aKa3a YIpaBlIeHUS MYHHUIMIIAJHHOTO 3aKa3a aJMHUHHCTPALMU TOpoja
Bnanumupa.

CekpeTapb KOMHCCHU:
[[TubaeBa M.H. - KOHCYIBTaHT OTJENa pa3MEIICHUS MYHUITUIAILHOTO 33aKa3a IyTeM MPOBEACHUS TOPTOB
yHpaBIeHUsI MyHHUIIUIIATBHOTO 3aKa3a aMHUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuM NPUCYTCTBOBAIO / WICHOB KOHKYPCHOH KOMMCCHH, 4TO cocTaBisger 87,5% ot
00IIIer0 KOMMYESCTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMNAJbLHBIN 3aKa34YMK — YIIPaBJICHUE 3/[PABOOXPAHEHUS aJ]IMHHUCTpANUU I.Bragumupa.
Y10HOMOYEHHBII OPTaH: - YIpaBJICHIE MyHUITUNATLHOTO 3aKa3a aJ]MUHUCTpAIMH Toposa Braanmupa.
HUcrounuk  ¢uHaHcHpoBaHus: OropkeTr ropona  Bmagumupa, BHEOO/KETHBIE  MCTOYHUKHU
(huHAHCHPOBAHUS.

OcHoBanue: [Ipuka3 HavajdbHHWKA YIPaBICHUS MYHUIIUIAILHOTO 3aKa3a aJMUHHCTpAIlMd Tropoja
Brnagumupa ot 21.01.200Ne 6. M3zsemenune ot 22.01.200Ne 4 0 npoBeicHUN KOHKYpCa OITyOIHMKOBaHO B
rasete «Ilepuckon-Baagumup» ot 22.01.200Ne 6.

[IpenmMer MyHHMIUNAALHOTO KOHTpPakTa: OkazaHue YyCIyr TIO OCYHICCTBICHHIO 00S3aTEIBHOTO
MEIUITUHCKOTO cTpaxoBaHus padoTHIKOB MY3 Kb I10 «ABTonpubop» u «Touman» r.Biaanmupa.

HavanpbHas (MakcuMasbHasi) IeHAa MYHHIMIIAJTBHOTO KOHTpaKkTa: 4 443 432 8)y6. (Uetsipe MwoHa
YeThIPECTa COPOK TPH THICSYM YeThIpecTa TPHUALATH ABa pyo., 81 Koreiika), ieHa MyHUIIMIIAIBHOTO KOHTPAKTa
OIpezieNIAeTCsl Pa3sMEPOM E€IMHOIO COLMAIBHOIO Hajlora B YacTH, HOJISKAIled yIulare MyHHIUNAIbHBIM
3aKa3YMKOM B (OHABI 00S3aTeJbHOTO MEAMLIMHCKOIO CTPaXxOBaHWS B COOTBETCTBUM C  HAIOTOBBIM
3aKoHoJaTeNnscTBOM Poccniickoit denepaliiiy B TEYEHHE BCETO CPOKa IEUCTBHS MyHHLIMIIAIBHOTO KOHTPAKTA.



1. JTo okOHYaHHUS YKa3aHHOTO B W3BCICHUH O MPOBEICHUN KOHKYpCa CPOKa MOJaYM 3assBOK HA y4acTHE B
KoHKypce 10 9 uacoe 10 munym 1o MOCKOBCKOMY BpeMeHH «24» ghespans 2009 zo00a Obuto momano 4
(ueThIpe) 3amevaTaHHBIX KOHBEPTA C 3asIBKAMH Ha y4acTHE B KOHKYypCE.

2. HenocpeacTBeHHO TIeped BCKPHITHEM KOHBEPTOB C 3asiBKaMH Ha ydYacTHE B KOHKypCe
[IpencenatenbCTBYIONNH KOMHUCCHH OOBSBHWII TPUCYTCTBYIOIIMUM O BO3MOXKHOCTH ITOAATh 3asBKH Ha
y4acThe B KOHKYpCE, U3BMEHHMTh WM OTO3BaTh MOJAHHYIO 3afBKYy Ha Y4acTHE B KOHKypcE IO MOMEHTa
BCKPBITHS KOHBEPTOB C 3asBKaMH Ha ydacTHe B KOHKypce. OmHAKO HUKTO HE H3BSBHI JKEJIaHHC
OCYITIECTBUTE HU OJTHO W3 BBIIICH3IIOKCHHBIX JTCHCTBHA.

3. [Ipu BCKpBITHH KOHBEPTOB C 3asBKaMH Ha ydacTHe B KOHKypce [IpenceaarenbCTBYIONIMM KOMUCCUU B
OTHOILICHUH Ka)kK/I0H 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUYCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;
- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHHUS MYHHITMITAIEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOU 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHSA KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus ¥ JOKYMEHTBI,
HanMeHoBaHME U MECTO HAX0XKICHUS YIaCTHHUKA .
3aABKHU MPEeyCMOTPEHHBIC KOHKYPCHOM
vP3 pa3MenieHus 3aKa3a I p——
00O «CrpaxoBas kommanus <«MHrocctpax-M» 1op. aapec:
115998, r.Mocksa, yn.llataunkas, n.12, ctp.2, HOYTOBBIH
1 anpec:117105, r.Mocksa, ym.Haratuuckas, a.1. ctp.14, 1/d Y —
(495) 232-34-91,pmmman OO0 «CK «uroccrpax-M» B
r.Bmamumupe, mnoutoBeiii agpec: 600000, r.Bmamgumup,
yin.Cnackas, 1.4, 1. 32-62-59;
3A0 «Kamuranb Menunuackoe crpaxoBanue», 115088
r.Mocksa, 2-oit FOxxHONIOPTOBEIHM Ipoe3a, 1.18, cTp.2, punuan
3A0 «Kamutarbh  MeaunmwHCKOE  CTpaxOBaHHWE» B
2 B nanmnunn

r.Bmamumupe iop.agpec: 600015, r.Biaamgumup, yia.Pasuna,
n.21, moutoBeiii ampec: 600000, r.Bmagumup, yin.Crackas,
n.4,t/ip 32-68-25, 45-18-32;

3A0 «MenuiuHCKas aKIMOHEPHAS CTpaxoBas KOMIIAHHUS»
(BAO «MAKC-M»); rwp. ampec: 115184, r.Mockga,
3 yn.Manas Opgsiika, .50, Buagumupckuii — dunuaan, B nanmunu
moutoBblii anpec: 600000 . Bragumup, yin.CronetoBsix, 1.9, T/¢

32-32-98, 42-09-52

OAO «CtpaxoBas KOMIIaHUSA «COI'A3-Men»,
opuaudeckuii agpec: 117997, r.Mocksa, yin.HameTknHa
.16, mouroseii ampec: 117639, r.Mocksa, als 49;
Brnagumupckas mupekius llenrpanbHoro duauama OAO
«COT'A3-Men», FOPUAUIECCKUMN ajzipec: 600020,
r.Bmagumup, yin. Bb.Hwkeroponckas, n.6341, mo4yTOBBIH
aapec. 600005, r.Baagumup. DieKkTpornprOOpOBCKUI
mpoesn, a.2-a, T/¢ 23-43-37, 42-22-99.

B nanmunu

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxosas komnanua <Huzoccmpax-M>» 1op. adpec:. 115998, 2.Mockea, yr.Ilamuuuxasn, 0.12,
cmp.2, noumoegwtii_adpec:117105, 2.Mockea, yi.Hazamunckas, 0.1. cmp.14, mi¢p (495) 232-34-91,
dunuan 000 «CK «Huzoccmpax-M» 6 _2.Bradumupe, noumossiii _aodpec. 600000, z.Baadumup,
ya.Cnackasn, 0.4.




HpezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUIIAJIBHOI0 KOHTPAKTA:

HaumeHoBaHue yciayr

Iokazarear OO0 «CK «MHroccrpax —M»

1. Oobem ycayr

Oxazanue yciayr mHo 00s3aTellbHOMY MEAWUIMHCKOMY cTpaxoBanmio 1056
padoraukam MVY3 Kb 10 «ABronpubop» u «Toumam» r. Bragumupa B pamkax
NIPOrpaMMBl TOCYJapCTBEHHBIX TapaHTHH OKa3aHWs HAaceJICHHIO Biagumupckoit
obmactn OecruiatHoM MeaunuHckoi nomomu Ha 2009,  ([locraHoBiIeHHE
I'y6epuraropa obnactu or 31.12.2008. Ne992).

2. Cronmoctb
(punancupoBanus:
2.1.CtouMOoCTh yCIIyT
(yuppamu u nponucwio)

yYCIyr W yCJOBMS

4 443 432,8Ppy6. (HeThpe MUILTHOHA YETHIPECTA COPOK TPH THICAYH YETHIPECTA
TpUauath 1pa py6., 81komneiika), IleHa MYHUIUIIAIBHOTO KOHTPAKTa OMPEIeIIICT s
pa3MepoM EAMHOTO COLMAIBLHOTO HAJIora B YacTH, MOJIeKalleil yare
MYHUIUTAIBHBIM 3aKa39UKOM B (DOH/IBI 00513aTEIIBHOTO MEAUIIMHCKOTO
CTpaxXOBaHHs B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOAATENILCTBOM Poccuiickoit
dejepaliuil B TEYCHHUE BCErO CPOKA ICHCTBHSI MyHUIUMIIAIBHOIO KOHTPAKTA.

2.2.YcnoBust prHAHCHPOBAHHS
(asanc um.o.)

Ortuncnenust B repputopuanbhbiii poug OMC mpoBoIsT B COOTBETCTBHH C
pa3MepaMu CTPaxoBOTO B3HOCA Ha 00s13aTeNbHOE MEIUIIMHCKOE CTPaXOBaHUE B
pamkax 3akononarenbctea PO. Jlorosopom ¢ BOOOMC ot 17.12.2008. OO0
«CK «Hroccrpax —M>» onpezeneHsl yCJIOBUS 10 (PMHAHCHPOBAHHIO
JeATeTIbHOCTH CTPAaXOBOH MEAUIIMHCKON KOMITAHHU B 00beMe 3a4HCIICHHBIX
(PMHAHCOBBIX CPECTB I10 3aKITIOYEHHBIM UM JloroBopaM 00s3aTeNbHOTO
MEIMIUHCKOTO CTpaxoBaHus rpaxaad. CTpaxoBIIUK HCHONB3YyeT NOTydeHHbIe
(hMHAHCOBBIE CPEACTBA B COOTBETCTBHH C UX LIEJIEBbIM Ha3HAUYCHUEM U YCIOBHAMU
JaHHoro gorosopa. Microunnk gpuHaHcHpoBaHus: O0keT ropoaa Bragumupa,
BHEOIO/DKETHbIE HCTOYHUKH (DMHAHCHPOBAHUS

2.3. ®opma, CPOKH M MHOPSIOK OILIATHI
YCIIyT:

®opma omtatel yemyr: 0e3HaINYHEI pacuet B pyoisix PO

Cpoku U NMOpANOK OILUIATHL yCIyr: B cooTBeTCTBHM C AEHCTBYIOIUM HAaJIOIOBBIM
3akoHOJaTeNbcTBOM P®, B coorBercTBHM co crathell 241 HK P®. Cpencrtsa
MepeUnCIsIIOTCsT B TEPPUTOPHANBHBIN  oOmacTHOM (oA  00sg3aTeabHOTO
MEJIMIUHCKOTO cTpaxoBaHus. CTPaxXOBIIUK OIUIAUYMBACT OKa3bIBAEMBIC JICUCOHBIMHI
YUPEKACHUAMH MEAUIMHCKUAE YCIYTH, MpPelyCMOTPEHHbIE TePPUTOPUATBHOMN
MporpaMMoil 00s3aTeNpHOT0 MEMIIMHCKOTO CTPaXOBaHUs, HCXOMS U3 CyMM CUETOB
pEecTpoB, MPUHATHIX K OIJIaTeé MO COIJACOBAaHHBIM B YCTAaHOBJIEGHHOM IOPSIIKE
tTapudaMm; MEepeducisieT CPeACTBAa MEIMIMHCKHM YUPEKICHUSM, B CPOKH,
OOYCIIOBJICHHBIC JJOTOBOpAaMH Ha IIPEIOCTaBICHHE Je4eOHO-IPOPUITAKTHIECKOI
oMo (MEANIMHCKUX YCIIyT) MO 00s3aTeIbHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO,
B COOTBETCTBUU C IOJIOKEHUEM O HMOPSKE OIUIAThl MEIUIMHCKUX YCIYT B CUCTEME
OMC Bmagumupckoit obmacTd, HpHKa3aMH JeTapTaMEeHTa 3JpaBOOXPAHCHUS
aaMuHHCTpanun Bragumupckoii obnactu U BrnamuMupckoro obnactHoro ¢oHma
OMC. Ilocne pacderoB ¢ Je4eOHBIMU YUpeKAeHUsIMU, Bragumupckuii o61acTHON
¢onny OMC oruuciser CTpaxoBbIM MEIUIMHCKUM — KOMIAHMSIM  CPEACTBA Ha
Benenue aena (0,9%0T BEICTABIEHHBIX CYETOB).

3. CpokH oka3aHus ycayr:

C MOMeHTa 3aKITI04YeHHsT MyHUIUIIATEHOTO KoHTpakTa rmo 31.12.2008.

4.Ka4ecTBO yCJIyr:
4.1. MeponpusitTist 1O 00ECIICUCHUIO
KayecTBa

CrpaxoBass kommanusgs OOO «CK Hurocerpax — M» aas o0ecneyeHus
KayecTBa OKa3aHMsi ycJIyr B cdepe 00A3aTeILHOT0 MeIMIIMHCKOIO
cTpaxoBaHus o0ecneyuBaer:

e OUHAHCUPOBAHUE MPENOCTABICHHON IPaKAaHaM MEIULMHCKON MOMOIIU
ompezfeneHHoro  o0beMa M KauecTBa M HHBIX  YCIYT,
perIaMeHTHPOBAHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denxepannu n
Bnagumupckoit o6macTH 1Mo JOTOBOpaM, 3aKIIOUCHHBIM CO BCEMH
Ne4eOHBIMH YUpEXISHUSIMHI o01acTH, padoraromux B cucreMe OMC;

e OmaTy Bcex c4eTOB (MEXTEPPHTOPHATIBHBIC PACUETHI), 10 TPEOOBAHUIM
Bnagumupckoro obmactaoro ¢gonma OMC, BBICTaBICHHBIE JIeUeOHBIMU
yupexxaeHussMu  Poccun, B KOTOpBIX OBIIA OKa3aHa MEAWIIMHCKAs
TIOMOIIb HAIIUM 3aCTPaXOBaHHBIM;

e Pabory 9 oducos u 9 npencraBureneil B ropogax o01acTu mo ynooHoMy
JUISL 3aCTPaxOBAHHBIX IPaklaH TpaduKy;

*  Brpimauy CTpaxoBBIX MEAMIMHCKHX IIOJIMCOB CTAaHJapTHOTO oOpasma B
KpardJailiye CpoKH M MX JOCTaBKY C IIOMOIIBIO KyphepCKOH CITy>KOBI B
OpTaHU3aLuH;

 Kourtpons 00beMOB ¥ KadecTBa IIPENOCTaBISIEMOI nedeOHBIMI
YUPSKACHUAMH MEIUIUHCKONW ITOMOIIU B COOTBETCTBUH C IIPOTPaMMOMN
rOCyapCTBEHHBIX TapaHTHl oOKa3aHMs HaceleHuio Biaaumupckoit
obnacti MeAMIMHCKOH oMoy Ha 200%.;

e IlpoBeneHne KOHCYIbTAIMIA JUIS 3aCTPAXOBAHHBIX TPAXKAAH 110 BOIIPOCAM
OpraHM3aluy U OKa3aHMs MEAULUHCKON TOMOIIY,;

e OpraHm3anyio JUCHETYCPCKOH CIIyKOBI 10 IpHeMy o0palleHUH Tpax/aH,
AKTHBHYIO palboTy «Topsuell TMHUU» B TopoJax Bnagumupckoii o0nacTu:
Bnanumupe, Anexcanapose, Bsasnukax, ['ycs — Xpycransnom, Kospose,
Konpuyrnno, Menenkax, Mypome u Pagyxnom;




* OkxaszaHue 3aCTPaxOBaHHBIM TpaxKJaHaM OECIUIATHOH OPUIUYECKON
HOMOIIM B CyIEeOHBIX pa3buparenbCTBax, CBA3aHHBIX C
Ka4eCTBOM MEAWIMHCKOM IOMOIIM U IPEACTABISTh HX HHTEPECH B
CyIeOHBIX OpraHax;

e IIpoBemeHne  HHGOPMALMOHHO-PA3bSICHUTEIbHOW  pabOTBIl  cpenu
HaceJIeHWsI O IIpaBax 3acTPaxOBaHHBIX rpaxmaH B cucreme OMC u
00S3aHHOCTSIX CTPaxXOBOWH MEIMIMHCKON OpraHM3aldM II0  3alluTe
JIAHHBIX TIPaB;

*  TIpoBeneHue BBIC3IHBIX CEMUHAPOB I KIMEHTOB;

*  CBOEBpEMEHHYIO0 IIOJATOTOBKY JOKYMEHTAllMM IO BCEM BHIAM
HEOOXOIMMON OTYETHOCTH KOHTPOJIHUPYIOIIUM OpPraHaM.

e Paloty c 1e4eOHBIMH YUPEXKICHUAMH MO 0a3e AaHHBIX 3aCTPAXOBAHHBIX
rpax<JaH B pe)XUME B3aMMHOTO OOMEHa 1 B3aUMOIIOMOLIIH.

*  PerymspHoe oOy4eHHE U TIOBBIICHHE KBAIU(PUKALMU COTPYIHHKOB
CTPaxOBOM KOMITaHHMH.

*  PaGoty B cucTeme 00s3aTEIbHOIO MEIUIIMHCKOTO CTPaxOBaHus 00JIacTy,
cobmonass mnosnoxkenue kommanuu OOO «CK «urocctpax — M» o
KOHOUICHIMAIBHOCTH HHYOPMAIIMK U TPOPECCHOHABHYIO ITHKY.

4.2. Meroabl U TEXHOJOTHS OKa3aHHs
ycIyr

Ha Poccuiickom ctpaxoBoM peiHKe B cucteMe OMC  kommnanus padoraer 16 mer
10mec. (c yuerom mpaBompeeMcTBeHHOCTH). B 61 cyObekte Poccuiickoit
®enepannu 3aperucTpupoBaHsl (GuIHANE KoMnanud, B 28 cyobekrax OO0 «CK
«Hroccrpax — M» obecneunBaer OMC.

00O «CrtpaxoBas kommanus <«Hroccrpax — M» sBufeTCS aKTUBHBIM
unenoM MexpernonansHoro Corosza CrpaxoBumkoB. B 2008. HaumonanbHbIM
PeliTuHroBBIM AreHCTBOM Halleil KOMIAHUM NPHCBOCH CaMbIi BBICOKUI peHTHHT
HaJeKHOCTH A+ (BBICOKAs HAJICKHOCT, IIEPBBII YPOBEHB).

Baagumupcekuii puiman OO0 «CK «MuroceTpax — M» paboTaer Ha Beeit
TeppuTOpuH 00JacTH, uMeeT 9 000COOICHHBIX MOApa3ielicHHid B T.T. Bnamumup,
Kospos, Anekcanapos, Konbuyruno, I'yce- Xpycranbueiif, Menenku, Bsznuku,
MypowMm, Pamyxubiii. B Hacrosimiee Bpemst  opranm3oBana pabora emé 9
npeacrasuteneil ¢wimana B r.r. Kupxaue, I'opoxosue, Cysmane, Ilerymku,
Cynorae, Cobunke, KamemkoBo. Bee oduce! punnana HaxomsaTcs Ha HEHTPATBHBIX
ylumax ropomoB obmactd, koMmdopralGensHbl. Ilo kemaHuio  KIHMEHTOB
MEIVIUHCKAE MOJNUCAa MOCTAaBISAIOTCS 110 aApecy OpraHH3aluHd KypbepcKoi
cryx0oii B Teuenume oxmmoro mHsA. @Dummman o06cCiTyXKHBaeT 3acTPaxOBaHHOTO
paboraromiero HaceneHus - 2762544enoBek.

BnagumupckoM ¢unane KoMIaHuU paboTaloT B IITATe U 110 JoroBopam - 434edn.,
35 gen. ¢ BeIcIEM 00pa3oBaHHEM: dKOHOMHYeckoe — 12, memmimnckoe -16,
IOPUINYECKOE -2; 7 4eIOBEK CO CPEIHHUM CIeHATbHBIM 00pa30BaHHEM.

Crax pa6ots! B cucteme OMC: 15u4en - 6onee 12 net, y 20 gen.- 6onee 3x
ner, y 7 gein.- 6omnee 1rona.

B memsx ymydmieHus KadecTBa OOCITY)KHMBaHUSI 3aCTPAaXxOBAaHHBIX IIO
00s13aTeIbHOMY MEIMIMHCKOMY CTPaXOBaHUIO M KOHTPOJIS 3a KaueCTBOM JICUCHUS
3acTpaxoBaHHbIX 27.12.2004ronma mpukasom ['enepanbHOro ampexropa ObUTH
CO3/IaHBI CJIETYIOIINE CITYKOBI:

1. Cnyx06a 32U THI MPaB 3aCTPAXOBAHHBIX
2. Cay:x6a odecrieuyeHHsl TPpakiaH MeJUIHHCKUMH MOJTHCAMHU
3. IOpuanyeckas ciyxoa
4. Cnyx0a MHGOPMALMOHHOI0 00ecneyeHust
Crpykrypa Bragumupckoro ¢pununana OOO «CK «Murocerpax —M:
Otzen ynpaBiaeHUs
Oraen crpaxoBaHus
OTaen MeqUIIMHCKON 9KCTIEPTH3EI U 3aIIUTHI IIPaB 3aCTPaXOBAaHHBIX
DUHAHCOBO-?KOHOMHUYECKHIA OTAET
IOpunuueckuit otaen
(cm. nrpOpMarOHHOE MHCHMO 00 opranusaiuu ciyx6 000 «CK «MHroccrpax —
M»).
Jnst  paGoTel BO BCEX OTAeNax CTPAaXOBOM  KOMIIAHUM  YCTaHOBIIEH
cepTH(HUUNPOBAHHBLIA INPOrpaMMHBIH NPOAYKT «ABTOMATHU3HPOBAHHBII
KOMILIEKC MO Y4YeTy 3acTPaXOBAHHBIX JIMII M JKCIepTH3e TpedoBaHWI Ha
omaary JIIIY B cucreme OMC», Bce pabounme MecTta COTPYIHUKOB
KOMITBIOTEPU3HPOBAHBI.
IIporpammHoe o0ecniedyeHre MO3BOJISIET OCYIECTBIISITh!
e IlepcorudunupoBaHHbBIA yaeT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.
*  Bwirpy3ky uHdpopmanmu B eauHyro 0a3y HaHHBIX Biaammupckoro
obnacraoro pouga OMC
e IlpoBeneHue MeIUKO-3KOHOMHUYECKOM SKCIEPTHU3bI U y4e€Ta OKa3aHHOMN
MEOUIIMHCKOHN ITOMOIIH, KaK B IIEJIOM, TaK U IO OTACIbHBIM JITTY.
e Benmenne 06a3pl gaHHBIX A0roBopoB  OMC  3aKJIIOUEHHBIX €O
CTPaxoBaTEISIMU.




*  Benenue 6a3bl JaHHBIX JOTOBOPOB C J€UEOHBIMH YUPESHKICHHAMH.

e OO6pabotka cueToB nocrynaronmx ot JIITY.

*  Vder BbILIAT OCyLeCTBIsAEMBIX B agpec JIITY.

*  Benenue Bcex BUIOB OyXTajaTepcKoro ydera.

e Benenne c uronst 2007%. Bcex BuoB pacueros ¢ JIIIY, oTuetHOCTH M
SKCIIEPTH3HI 110 WIMJIOTHOMY> IIPOEKTY, HAIPaBICHHOMY Ha ITOBBIIICHHE
Ka4ecTBa YCIyT B chepe 3IpaBOOXPaHEHHSI.

*  DOkcmepTH3a JBFOTHOTO JIEKAPCTBEHHOTO OOECIIEUEHUs] OTAENBHBIX
KaTeropuil TpaXkJaH, IMEIONIUX IIPaBO Ha IOJIyYCHHE TOCYAApCTBEHHON
COIMAJILHOM TIOMOIIM B BU/ie Habopa CONUAIBHBIX YCIYT.

e IlepcoHuUUIMPOBaHHbIA YyYeT OKa3aHHOW MEIMIMHCKOW IMOMOIIM Ha
OJIHOTO 3aCTPaXxOBAaHHOTO (JIMIICBBIC CUECTA) 10 BCEM BHIAM MEIMULIMHCKOI
MIOMOILY B paMKaxX TeppUTOpHanbHoi nporpaMMel OMC

ExenHeBHO BeleTcs KOHCYJIbTAalMOHHBIM mpueM, B ropozax:. Biagumup,
AnexkcannpoB, Bssuuku, I'ycs — Xpycranensiii, Kospos, Konpuyruno, Mypowm,
PamyxxHblil, Menenku, paboTaeT «ropsyasi JUHUSI» IO BOIPOCAM METULHUHCKOTO
CTPaxoBaHHA M OKa3aHMS MEAUIMHCKONW momomu. MHorume :kajio0bl IpaskIaH
CHUMAaKTcsA, OJarofapsi ONepaTHBHOMY B3aHMOJAEHCTBHIO COTPYAHHMKOB
CTPaxOBOH KOMIAHMH C PYKOBOAMTEIAMH H BpadyamMu Jie4eOHBIX
YUpeKAeHHI.

B 2008 B cpexncrBax MaccoBod MH(GOPMaIUH OIyONMKOBAHEI CTaThH IS
HaceJICHHS MO  pa3bsACHEHHWIO MX INpaB B pamkax cucreMsl OMC, ximmeHTam
pas3ociaHbl MUCbMa € MPEUIOKEHHEM OoJiee aKTUBHO O0paIaThcsi B CTPaXOBYIO
KOMIIAHHIO [0 BOMPOCAM HEYIOBIETBOPUTENBHOTO OKa3aHUSA MEIUIIMHCKOM
TIOMOIIIH.

Komnanus OO0 «CK «MHroccrpax —M» nmeer caiiT B cetu MHTEpHET
(Www/ingos-m.Cross-m.rukoTopslii MperoCcTaBiIseT BO3MOKHOCTh
HH(OPMAIIMOHHBIX YCIYT 3aCTPAaXOBAaHHBIM I'paXaHaM B PEXKHME IBYXCTOPOHHETO
obmena. Ha caiiTe mpencraBieHbl OCHOBHBIE JOKYMEHTHI 110 CHCTEME
00s13aTeIbHOT0 MEIUIMHCKOT0 cTpaxoBaHus B Poccuiickoit penepammy,
uHpOpMaIKA 0 GUIHaNax KOMIIAHUH U TOJPa3eIeHUsX, pa3MelieHa (pHHAHCOBas
OTYETHOCTb 3a MOCNEIHUH roA. 3acTpaxoBaHHbBIE TPAXKIAHE MOTYT
BOCIIOJIB30BAThCS YCIyraMy KOHCYJIbTallMOHHO-AUCIIETYEPCKOI CITyKOBI, HOJIY4UTh
10 3aKa3y He0OXOJUMYIO HHPOPMALIMIO THIOTPa()CKOTro U3AaHHMSI.

4.3. OpraHu3anoHHO -
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs yCIyT

OO0beM M BUIBI MEIMIMHCKOH IOMOIIH, IPELOCTaBIIEeMON 3aCTPaxXOBAHHBIM
JMIaM,  ONpPEJCIAIOTCS B COOTBETCTBHH C TEPPUTOPHAIBbHOH IPOrpamMMoit
00s13aTeIbHOT0 MEMIIMHCKOTO cTpaxoBanus (nanee no rexkcry OMC), Bxopsiuei B
IporpaMMy TOCYJapCTBEHHBIX TapaHTUI OKa3aHMs HaceleHuio Bragumupckoit
obnacti OecruiatHoO# MeauuuHCKOo#d nomomu Ha 200%.  ([TocranoBneHue
T'y6epHaropa o6iactu ot 31.12.2008. Ne992).

IMpasua 00s13aTeILHOT0  MEIUIMHCKOTO  CTpaxoBaHMsi rpaxmaH PO,
NPOKUBAIOINX Ha TeppUTOpHH Bramummupckoit obnactn YTBEPKICHBI
nocranoBnenueM [ 'ydepHaropa obmactu Nel109 ot 16.02.2004.

000 «CK «Murocctpax — M» B pamkax HCHOJHEeHHs mporpaMmmsl OMC
noamucansl Ha 2009 moroBop o ¢puHaHCHpOBaHUK ¢ BiagumMupckum o071acTHBIM
¢onmom OMC u joroBopa Ha Oka3aHue ¥ HUHAHCUPOBAHHWE MEIUIUHCKUX YCIyT
CO BCEMH JIEUEOHBIMH YUPEKACHHAMH 007acTH, padorarommmu B cucteme OMC
obmactu. Taxke  cTpaxoBOM  KOMIAaHHMEHl  OIUIAUMBAIOTCS  BCE  cUeTa
(MeXTEppUTOPHAIBHBIC PACYCTHI), BBICTABICHHBIC JICUCOHBIMH YYPEKACHUSIMH
Poccun, B KOTOpBIX OBDIa OKa3aHa MEIOUWIMHCKAas IIOMONIb  HAaIIUM
3aCTPaxOBaHHbBIM.

Ipu 3akimrO4YeHHH AOTOBOpa (KOHTpAakTa) C OpraHM3amueil  CTPaxoBoii
KOMIIaHWEeH, B paMKax 3akoHojarenscTBa P® wu Bnamgumwmpckoit oOmactu,
BBIIAIOTCS MOJIMCA CTAHAAPTHOTO 00paslia, KOTOPhIC MEeYaTaloTCs aBTOMATHYECKH
(1 momuc 3a 0,3 MuH.), OPH 5TOM OJHOBPEMEHHO B CIWHOW MpOrpamme
¢dopmupyercss mepconudunupoBaHHas 0a3za  JaHHBIX O BCEM pPabOTHHKaM
opraHm3anuy, Bejercs 0asa maHHBIX KoHTpakToB mo OMC. Ilpu yrepe mommca
IyOnmKaTel 3acTpaxOBaHHBIM BbIJaloTCa OecrutatHo. [lommca 1o  kelaHUIo
KJIMEHTOB JJOCTAaBJIAIOTCS MO YKAa3aHHOMY aJIpecy KypbepcKOi CIryKOoM.

B cTpaxoByr0 KOMIAQHHUIO MOCTYIAET IEPCOHU(PUIMPOBAHHAS OTYETHOCTh U
cyeTa OT BCeX JICYeOHBIX yupexkaeHui obnacty, padoTaronmx B cucteme OMC, Ha
BCE BHIbl MEIUIMHCKUX YCIYr, OKa3aHHBIX 3aCTPaxOBAaHHOMY  JIMILY,
00pabaThIBAOTCSI € TIOMOLIBIO  KOMIBIOTEPHOW mporpammel.  CTpaxoBoit
KOMITaHHEH MPOBOJUTCS  MEAMKO—OKOHOMHYECKas OKCIepTH3a: IUIaHOBasd,
BHEIUIaHOBas, 110 XkKaxobaM, 10 JIEKapCTBEHHOMY 00ECHEUYEHHIO, 110 <IIMIOTHOMY»
npoekry (B 2007%.-2008".), mo pacHnopsuKEHHIO rOCyIapCTBEHHBIX OPraHoB, U 1.

CucreMa KOHTpPOJS KAauyecTBA OKa3bIBAEMbIX MEIHMLMHCKUX  YCIyr
OlpeneneHa  3aKOHOAATENbCTBOM  Bilagumupckoil  o0nacTu, — IpHKa3aMu
JiernapTaMeHTa 31paBooxpaHeHus u Bmagumupckoro ¢onma OMC. Pabotry mo
KOHTPOJII0 KauecTBa MEIMIMHCKON IOMOIIM B CTPaxOBOH KOMIIAaHWHM NPOBOIUT
OTZEJN 3aIIUTHI NIPaB 3aCTPAXOBAHHBIX M BHEBEJOMCTBEHHOTO KOHTPOJISI KauecTBa




MEIUIMHCKON moMomd. B Hem pabotator 15 Bpaueil — skcnepToB BBICIIEH U
HEepBOH KaTeropuM MO CIEAYIOLIMM CIICLUAIBHOCTIM. KapAHOJIOTHs, aKyIIepPCTBO
" THHEKOJIOT U, HEBPOJIOTH, CTOMATOJIOTHS, PEBMaTOJIOTH,
JIepMaTOBEHEPOIIOTH, XUpPYprusi, TPaBMAaTOJOTHsA, OPTOIEMMsA, Tepamus,
MYJILMOHOJIOTUS. (CM. HH(GOPMALMOHHOE IUCHMO 110 BpayaM 3KCIIEPTaM M PeecTp
Bpauel - skcrneptoB). C O1. deBpans miaHupyercs NpUHATH Ha pabory ewé 6
Bpayeil SKCIepToB.

BHeBeOMCTBEHHBIII KOHTPOJIb KadecTBa IPOBOJUTCS IO  CJICHYIOIIUM
HAIPAaBJICHUSAM:

ITpoBeneHUE FKCIEPTU3BI MEAULIMHCKOH ITOMOIIH B JIEUEOHBIX YUPEKACHUSX.

Pabota o obpamieHusam rpaxaad — KOHCYJIbTAlU1, SKCIePTH3a.

DKcrepTy3a JbroTHOTO JIEKapCTBEHHOTO 00ECIeYEHUs OTAEIbHBIX KaTeropui
rpakaH, IMCIONINX IPaBO HA MOJIYIEHNE TOCYAAPCTBEHHON CONMaIbHON
TIOMOIIY B BHJIE HA0Opa COIMANBHBIX YCIIYT.

B cBs3u ¢ mpoBeneHneM B 00NacTH  <QIMJIOTHOTO» IIPOCKTA, HANIPABJICHHOTO HA
TIOBHIIICHHE KadecTBa yciIyr B chepe 3apaBooxpaHenus B 2004 u 2008. Otnen
BBITOJIHSJT €KEMECSYHO:

e DKCcmepTH3y  JICTOB YydeTa OKAa3aHHBIX MEIWIMHCKHX YCIyr B
cranronape (76 1euebHbIX yupexaeHuii oonactu -2007-2008.r.).

e DkcmepTH3y KadecTBa MEJUIUHCKOH momomm B 23  JiedeOHBIX
YUPEKACHHUSIX obiacti Ka)XI0TO ciryqast TOCTINTAIN3AINT
3acTpaxoBaHHOro mo 5 3aboseBanusiM (OCTphIA HH(BAPKT MHOKAp/a,
cybapaxHOMJAIbHOE KPOBOUJIMAHHUE, BHYTPUMO3IOBOE KPOBOHM3IMSIHHE,
CTEHOKApAMS, TEPMUYCCKUE U XUMHIECKHE 0XKOTH).

IIpy BBIABJICHHBIX HApyIICHUSAX B OKA3aHUM MEIULMHCKOW ITOMOILH
cTpaxoBass kommanusi npumensier k  JIIIY mrpadueie cankuuu. [laHHble M0
KOJIMYECTBY IIPOBEICHHON OSKCIEPTU3Bl KadecTBa MEIMIUMHCKONH IOMOIIM M IO
mTpadHBIM CHATUSM JCHEKHBIX CyMM C JICUeOHBIX YUPEKICHUI IPHBENCHHI B
cipaBke 1o Qopme III' 3a 9 mecsiues 2008. (mpunoxenne Nel k mpukaszy
Depepansroro pouga OMC ot 14.08.2008. Ne175) «Csenenust 06 opraHu3anuu
3aLMThI IPAB IPaXJIaH U 3aKOHHBIX HHTEPECOB IpaxaaH B cucreme OMC»

B cBoeii padore OO0 «CK «Hroccrpax-M» pykoBoACTByeTcs (enepalbHbIM
3aKOHOJATENILCTBOM B cdepe  coOMoAeHHs HEOOXOAMMBIX MEPOIPUATHH IO
3amuTe MHGOPMAnWM, a Takke BHYTPEHHUMH Ipukazamu. «O BBEACHHH B
neiicteue [lomoxkenuss o koHGuaeHmmanpHOW uwHPopMammu OO0 «CK
«Hroccrpax — M» (mpuka3 Ne 141/06 ot 07.11.2006.) u mpuxaz Ne 85/08 ot
17.06.2008 «O BBenennu Konekca atuku OO0 «CK «MHroccrpax — M».
4.4.TpeboBaHus 110 6€30IIACHOCTH Kommnanus ucnonp3yer TOIbKO cepTHU(GUIMPOBAHHBIE IPOTPAMMHBIE IPOIYKTHI.
Jonyck Bpauell i NPOBENEHMSI SKCIEPTU3bl KAUECTBA MEIULIMHCKONW IOMOLIU
CTpaxoBoil kommanuu ohopmieH Mo TpeOoBaHMIM 3aKkoHoAaTenbcTBa PP, Bce
BpayuM CepTUUIMPOBAHBI U UMEIOT IIPABO NIPOBOAUTH MEIMIIMHCKYIO IKCIIEPTH3Y.
Ilo 3ampocam pykoBojuTeNnel OpraHW3alUi, KOHTPOJIHPYIONUX U CyIeOHBIX
OpTaHOB CTPAXOBOI KOMITaHUEH MPeJoCTaBIseTcs HHYOPMAIHs CTPOro B paMKax,
pa3penIeHHbIX 3aKOHOAATeIbCTBOM PD.

5.TapanTun kavecTBa yCJIyr: Ha Bech nepuos JeicTBrsI MyHHIMIIABHOTO KOHTpakTa. (2009:.)
5.1. Cpox mnpenocraBieHHsS TapaHTUH
Ka4ecTBa YCIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHH C IEHCTBYIOIINMH IIPAaBOBEIMHU
HOpMaTUBHBIMU akTamMu P® u Bragumupckoit o6nactu, peryaupyomumMu
otHoIeHus B cucreme OMC.

5.2. O0beM mpenoCTaBiCHUs TapaHTHil
Ka4ecTBa YCIyT

r. Bnagumup
6. MecTo oka3zaHMsI YCJYT:

7. ®opma um pasmep obecmeuenmsi | He TpeOyercs
HCIIOTHEHHSI MYHHIMIAIbHOTO
KOHTPAKTa:

2. 340 «Kanumanb Meduyunckoe cmpaxoeanue», 115088, 2. Mockea, 2-ou IOxcronopmoeulii npoeso,
0.18, cmp.2, duruan 340 «Kanuman'h Meouyunckoe cmpaxosanue» 6 _2.Bradumupe 1op.adpec:
600015, e.Bradumup, yn.Pazuna, 0.21, noumoswii aopec: 600000, e.Bradumup, yn.Cnackas, 0.4

HpezmaraeMble YCI0BHA 3aKJII0YE€HMsSI MYHHIMIIAJTbHOI0 KOHTPAKTAa:

HaumenoBanue yciyr Iloxa3zaTenn

1. O6wem ycayr UuncnenHocts pabotankoB MY 3 Kb 10 «Aptonpubop» n
Toumarnr» r.Bmagumupa — 10564en.

2. CTOMMOCTb YCIIyT U YCIOBHs (PMHAHCHPOBAHUS:
2.1.Croumocts yciyr llena MyHHIIMIIATIBHOTO KOHTPAKTA OMpPEeIieTCs Pa3MepoM
€IMHOTO COLMAIBHOI0 HAJIOTa B YacTH, MOJIeKAILeH yrare
3aKa34uUuKoOM B GOH/IBI 0053aTEIBHOTO MEAUIIMHCKOTO
CTpaxOBaHUsl B COOTBETCTBUH C HAJIOTOBBIM
3aKoHoAaTenbcTBOM Poccuiickoit denepanum B TeUEHHE BCETO




CpOKa JIeHCTBUS] MyHHIIUNAILHOTO KOHTPAKTa

2.2.YcnoBus prUHAHCHPOBAHUS

VYmnara cTpaXxoBbIX B3HOCOB Ha 0053aTeIbHOE MEIUILIMHCKOE
CTpaxoBaHHE OCYIIECTBIACTCS B cooTBeTcTBUE C [TonokeHnem
0 HOpsAKE YIIJIATHl CTPaXOBBIX B3HOCPB B DenepanbHblil 1
TepPUTOPHANEHEIE (POH/BI 0053aTEIILHOTO MEAUIIMHCKOTO
CTpPaxoBaHHs, YTBEPKICHHBIM II0CTaHOBJIeHHEM BepxoBHoro
Coseta Poccuiickoit @eneparyn ot 24 pespanst 1993r.
Ne4543-1u UucTpyKuueii o mopsiike B3MMaHHs U ydeTa
CTPaxXOBBIX B3HOCOB Ha 0053aTENbHOE MEUIIMHCKOE
CTpaxoBaHHe, yTBEpKAEHHOE nocTaHoBaeHHeM CoBeTa
Munuctpos _IIpasurensctBa Poccuiickoiit deneparun ot 11
okTs10ps 1993roma Ne1018

2.3.dopma, CpOKH U MOPSOK OILIATH YCIyT

®dopma orutatel: besnammansiii pacuer B pyoisix PO. Cpoxu u
MOPAAOK OILIATHI YCIYI: B COOTBETCTBUM C JCHCTBYIONIUM
HaJIOTOBBIM 3aKOHOJATENbCTBOM PD, B cOOTBETCTBHHU CO
crarseii 241HK PO

3. Cpoku oKka3aHHs yCIyT:

C MOMeHTa 3aK/II04YeHHs] MyHUIIMTIATbHOTO KOHTPAKTa 110
31.12.200% 012

4. KauecTBo yciyT:
4.1 MepomnpusiTast 10 00ECTIEYEHHIO Ka4ecTBa

Ipunoxenne Nel x KOHKYpCHOI TOKyMEHTAINN

4.2MeTtozbl ¥ TEXHOJIOTHS OKa3aHUsl YCIyT

[Mpunoxenne Ne 2 K KOHKYPCHOW TOKYMEHTALIUH

4.3. Oprann3anMoHHO-TEXHOJIOTUYECKas CXeMa OKa3aHHsI
yenyr

B coorBerctBun ¢ 3akonom PO or 28.06.1991.Ne1499-1%
MEAMLIMHCKOM CTPAXOBAaHUU I'paxkJaH B Poccuiickoit
Denepanuu» U yCIOBUSIMH MYHHLUNAILHOTO KOHTPAKTA:

- OCYIIECTBIATH AEATEIBHOCTH 110 0053aTeILHOMY
MEJUIMHCKOMY CTPaXOBAHUIO Ha HEKOMMEPUYECKOH OCHOBE;
- 3aKJII0YATh JOTOBOPHI C MEIUIMHCKIMU YUPEKICHUAMH Ha
OKa3aHUE MEIUIMHCKON IOMOIIY 3aCTPaXOBaHHBIM 110
00513aTeTbHOMY MEAULIMHCKOMY CTPaXOBaHHIO;

- C MOMEHTA 3aKJIOUEHHUS JOTOBOPa MEJUIIHCKOTO
CTPaxoBaHHs BbIIaBATh CTPAXOBATEIIO UM 3aCTPAXOBAHHOMY
CTPaxoBbIe MEIUIIMHCKHE TOJIHCHI,

- KOHTPOJIMPOBATh 00BEM, CPOKH M KaUeCTBO MEAUIIMHCKOM
MIOMOILIY B COOTBETCTBUM C YCIIOBUSAMH JJOIOBOPA;

- 3aIIMIIAaTh HHTEPECH 3aCTPAaXOBAHHBIX TPAXIAH

4.4.TpeboBanus no 6e3011aCHOCTH

He ycranoBnensl

5. apanTun KayecTBa yciayr:
5.1 Cpok npepocTaBieHns F'apaHTHH KauecTBa YCIyT

Ha nepuon neiicTBUsI MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.006beM npenocraBieHus TapaHTHH KadecTBa yCIyT

100%ma Bech KOMIUIEKC YCIIYT, B COOTBETCTBUY C
JeHCTBYIOINMY NIPABOBEIMI HOPMAaTHUBHEIMH akTaMu P® u
Bnagumupckoii 061acTH, peryIupyonMy OTHOIICHNUS B
cucteme OMC

6. MecTo oka3aHust yciyr

r.Brnagumup

7. Dopma 1 pazmep obecrieyeHns HCIIOTHEHHS
MYHHLMIIAIBHOTO KOHTPAKTa

He tpebyercs

3. 340 «Meduuunckaa axuuonepuas cmpaxoean _komnanusn» (340 «MAKC-M»); wp. adpec:. 115184,

2.Mockea, yi.Manasa Opoviuka, 0.50, Baadumupckuii gpunuan, noumossui_adpec. 600000, 2.Bradumup,

yi.Cmonemoguix, 0.9:

HpenﬂaraeMble YCJI0BMS 3AKITIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr

TTokazatenn

1.06Bem yeiyr
1056uemnoBex.

Yucnennocts pabotHrkoB MY3 Kb 10 «ABTonmpubop» u «Toumar» r. Bnagumupa-

2.CTONMOCTB YCIIYT M yCIIOBUS
(MHAHCHPOBAHUS:
2.1CtonMoCTb ycIyT

4 443 432,8Dy6. (UeTbipe MHIIMOHA YETHIPECTA COPOK TPH THICSYH YEThIpECTa
TPHUALIATH [Ba PyOsIsl BOCEMBIECAT O/IHA KONEeHKa)

2.2YcnoBus puHAHCHPOBAHMS:

CrpaxoBarenps IpUHAMAET Ha ce0s 0043aTeNIbCTBA YIUIAYUBATh CTPAXOBbIE B3HOCHI
Ha 00s13aTeIbHOE MEIULIMHCKOE CTPaxoBaHue pabOTAIONIMX IPaXkIaH B COOTBETCTBHH C
IlonoxenueM o mopsiike yILIaThl CTPaXOBbIX B3HOCOB B DenepanbHblil U
TepputopransHeiid Gorast OMC, yrBepxaenusM [Toctanosienrem Bepxosroro
Cosera Poccuiickoit ®enepanuu, MHCTpyKuuei o nopsake B3UMaHUs U ydeTa
CTpaxoBbIX B3HOCOB (rarexeit) Ha OMC, yrBepxaeHHoi [TocraHoBneHnem CoBeTa
Munuctpos —IIpaBurensctBa Poccuiickoit ®enepanuu. Crasku ECH B uactu
otunciennii B POOMC u TOOMC ycranasnusatorcsi Hanorossim Konexcom
Poccuiickoi @enepanuu.




DuHAHCUPOBAHUE CTPAXOBOM MEIULMHCKON OPraHU3alUuu OCYLIECTBISET
TeppuTopuaibHelid pona OMC B mopsake U Ha YCIOBHUAX, IPEAYCMOTPEHHBIX B
JoroBope o ¢puHaHCHPOBaHHH, 3aKT04eHHOM Mexay Td OMC u crpaxoBoi
MEAMLIUHCKOM OpraHu3aluen.

INonyuennsie or BO ®OMC cpencra OMC cTpaxoBble MEIULIUHCKHE
OpTaHM3alUH UCHONB3YIOT Ha OIUIATy MEIUIMHCKUX YCIyT, GOpMUPOBAHHE PE3EPBOB,
Ha OIUIaTy pacxomoB Ha Befenue aena mo OMC, mo HopMaTHUBaM, yCTaHOBJICHHBIM
BO ®OMC.

Pacuetsl Mexkay cTpaxoBOi MEAMLIMHCKON OpraHu3alyei 1 MEJULIMHCKUM
yUpeKAeHHEM IPOU3BOAUTCS IyTEM OILIATHI €10 CYETOB MEAULIMHCKOTO YUPEKICHHS.

2.3®opma, CPOKH U TOPSIIOK OILIATHI
yeryr

besnanuunslil pacyet B pyossax PO B coOoTBeTCTBUM ¢ ACHCTBYIONIIM HAJIOTOBBIM
3aKOHOJaTeIsCcTBOM P®D, B coorBercTBHH €O cratheit 241 HK PO

3.CpokH OKa3aHUsl yCIyT:

C MOMeHTa 3aKII0YeHHs] MyHUIUIAIEHOT0 KoHTpakTta o 31.12.09

4 KauecTBo ycimyr:
4.1 Meponpustus no odecrne4eHuo
KayecTBa

B otzene KoHTpOIIS KauecTBa MEUIIHCKOM MOMOIIY U 3aIIUTHI IPaB 3aCTPAXOBAHHBIX
paboratoT 19Bpaueii-5KCrepToB, HMEIOIMX BBICIIYIO U IIEPBYIO KATErOPHUIO, a TAKKe
CTereHb KaHAuJaTa MEJULUHCKUX HayK. IS MpOBeIeHUs SKCIIEPTHU3bl KaueCcTBa
MEJUIIMHCKOHN MOMOIIHU BCE BPauU-3IKCIIEPTHI UMEIOT CEPTUDHKATHI.

C 01.02.08. Bo Bnagumupckom pumane 3A0 «MAKC-M» paboTaer
Kpyrmnocyrounas nucrierdepckas ciryxo6a ¢ moaximodenueM k cetu MTT, ato
obecrieunBaeT OeCIUIaTHBIA 3BOHOK IS 3aCTPAaXOBAaHHOTO M3 JII000# Touku PO, B 1.4.
u ¢ MmobunbHOTO Tenedona. Homep tenedona KL B r. Bragumupe 8-800-555-99-03

IIpn 3axmouennn gorosopa Ha JIITII cTpaxoBIIMKOM H3y4alOTCs HAINYUE JTUIEH3HH,
KaapoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX MPENOCTABISETCS
MEJMIIUHCKAs TOMOII[b, YTO MOXHO PacLEHUBATh KaK MPEIBaPUTEIbHYIO IKCIIEPTH3Y
KauecTBa MEJUIIMHCKOI MOMOIIH, KOT/1a JAaeTCs OLIEHKa MPEX /e BCEro MOTEHIHANbHOM
BO3MOXKHOCTH IIPeNOCTaBAeHUs JaHHBIM JIITY MeIuLMHCKOM OMOIIM HAJIeKALIETO
KauecTBa.

KavecTBO MeaMIIMHCKOIT MOMOIIY, IIPEJOCTABICHHO 3aCTPaXx0BaHHEIM I10
00513aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHHUIO, OCYIIECTBILSIETCS CTPAX0OBOIt
MEIMIUHCKON OpraHU3aIieil B COOTBETCTBHH C TIOPSIKOM IIPOBECHHS SKCIEPTU3BI
Ka4ecTBa MEIUIUHCKON IIOMOIIN B CHCTEME 0053aTeIbHOTO MEANUIINHCKOTO
CTpaxoBaHHs HACEJECHHs TEPPUTOPUH CTPAXOBAHUS, YTBEPKIAEMbIM MUHUCTEPCTBOM
3apaBooxpaHeHus cyorekra PO no cornacosanuto ¢ TOOMC. I1o KOHTpOIIIO KadecTBa
MEIHULMHCKON MOMOIIH CHELHATHCTaAMI KOMIIAHUH [IPOBOJSITCS LIENEeBbIe IPOBEPKH (110
o0pallleHUsIM 3aCTpaxOBaHHBIM, TpH Hecornacuu JITTY ¢ pesynsratamu DKMIT),
IUIAaHOBBIE IIPOBEPKHU.

Jlis mposeaenus skcneprussl MegunuHckod nomouu 3A0 «MAKC-M» umeer
NIPOrpaMMHEIE IPOYKTHI, TO3BOJISIONINE OCYIIECTBIATH KOHTPOJIb 00HEMOB
CTaIlMOHAPHOH ¥ aMOYJIaTOPHO-TIONUKINHAYECKOH TTOMOIIH, TIPEACTaBICHHON B cUeTe-
(daxType Ha OCHOBE aBTOMATH3HPOBaHHOTO aHanu3a 6a3 nanHbix JIITY;
AaBTOMATHU3ALMIO IPOBEACHUS TEKYLEH TEXHUYECKOM U MEMKO-DKOHOMHUYECKOMI
9KCTIEPTHU3bI CUETOB (AKTyp U PEECTPOB MEJUILMHCKHX yCIyT, BeicTaBneHHbIX JIITY s
oraThl; (GOPMHUPOBAHHUE JIULEBOTO CYETA 3aCTPAXOBAHHOTO U €T0 MEHKO-
SKOHOMHYECKas SKCIepTn3a; (OPMUPOBAHUE U IKCIIEPTH3A JINLEBOTO CUETa
crieruanicra gaHaoro JIITY; aBTomaTn3anus oT6opa pabodnx MaTepraIoB s
OpraHM3alUy IPOBEICHNUS IUIAHOBOH U 1eneBoi skcreptu3 B JIITY; ¢popmuposanue
PEECTPOB aKTOB AKCIIEPTU3.

Cneunanucramu Gunnana 3A0 «MAKC-M» B r. Bragumupe npoBOIUTCsI COLHanbHas
JKCIIEPTH3a YAOBIETBOPEHHOCTH HACETIEHHS — AHKETUPOBAHHE 3aCTPAXOBAHHBIX
rpask/iaH Mo BOIIPOCaM KauecTBa U OpraHU3alMH MPeI0CTaBICHNS METULIMHCKON
nomou B JIITY Brnagumupckoii obnactu.

4.2 MeTtoapl ¥ TEXHOJIOTHS OKa3aHMsI
ycnyr

3A0 <MAKC-M>» BbIoNHSAET (HYHKIUH CTPAXOBIIUKA B COOTBETCTBUH C
(enepaabHBIMH M PETHOHATBHBIME HOPMATHBHBIMA IOKyMEHTaMH,
perIaMeHTHPYIONMH 00513aTeJIbHOE MEANIINHCKOE CTPaXOBaHHE

B cooTBeTCTBHM ¢ METOAUUECKUMH pa3pabOTKaMH U HOPMAaTHBHBIMU
noxkymentTamu @OMC B 3A0 “MAKC-M” pa3paboTaHbl M BHEAPEHBI CHCTEMBbI yUeTa 1
MPOTPAaMMHO - TEXHUUECKHE KOMIUIEKCHI, 00€CTIeUNBAIOIINE PEIICHUE BCETO CIEKTPa
3aJa4 Mo peanusanuu 3akoHa P® o MeIMIIMHCKOM CTpaxOBaHUM HaceseHus B PO, B
cooTBeTCTBUH U Ha ycnoBuax [Iporpammer OMC Hacenenuto PO

3A0 «MAKC-M» pacniosaract COBpeMEHHbIMU IIPOrPaMMHBIMU KOMIIIIEKCaMH,
KCIOJb3YyEMBbIE CIIEHUAIMCTAMU KOMIIAHUY JUI PELICHUS Pa3JIMuHbIX 33134
00513aTEIPHOT0 MEIMIUHCKOTO CTPaXOBaHUS

B xommannu “MAKC-M” paboTaroT 4eThIpe MOACUCTEMBI SIMHOM
aBTOMAaTU3UPOBAHHON CHCTEMBI YIIPABICHHS CTPAXOBAHUEM:

- OJICUCTEMA yUeTa 3aCTPaxOBAHHOTO HAaceNeHus, BefieHus1 Peectpa 1orosopos
CTpaxoBaHHs U BeJleHUs Perucrpa 3acTpaxoBaHHOTO HAaCEJIEHHs B pa3pe3e pErHOHOB
CTpaxoBaHHs U B 1enoM 1o Komnanuuy,

- moncucrema Acy JIITY, obecrieunBaromas peleHne 3a1a4 0053aTeIbHOT0 U
JIOOPOBOJIEHOTO MEIMIIUHCKOTO CTpaxoBaHUs: yuet okazanHou JIITY memunmHCKON
MOMOIIIH, y4eTa OKa3aHHOH MEIMKaMEHTO3HOH ITOMOIH (Y4eT BBIMHUCAHHBIX PELICNTOB
U MEJIMKaMEeHTOB, 00paboTKa JaHHBIX 00 OTIYLICHHBIX aTCKAMH MEIHKaMEHTAaXx),
(opMHpOBaHHS TOCYIAPCTBEHHOH CTaTHCTHYECKOH OTYETHOCTH, HOJIyYeHUS




AQHAJIMTUYECKUX CIIPABOK Ul IPUHATHUS YIIPABIEHUYECKUX pelieHuil Ha yposHe JIIIY u
YnpasneHus 3ApaBooXpaHeHUs; (OPMHUPOBAHUS U yUeTa JINLEBBIX CUETOB Ha
MPOJIEYEHHBIX MAI[EHTOB M0 BUAAM OIUIAThI 32 MEAUINHCKYIO TIOMOIIb,
(hopMHpPOBaHYS JIMLEBBIX CYETOB Ha CIELUAINUCTOB B pa3pe3e 00bEeMOB U BU/IOB
OKa3aHHOU MEJULUHCKOHN MOMOIIY.

- nogcucremMa ACy CMO, obecrieunBaromniasi peeHne KOMIDIeKca 3a1ad
MEJMIUHCKOTO CTPAaXOBaHUS U aHATMTHYECKOH 00pabOTKH IMoydeHHOH nHpopMarn
Ha ypOBHE CTPAaXOBOW KOMITAaHHH.

- MOZICHCTEMA OATOTOBKH, BEACHUS HOPMATUBHBIX U CIIPaBOYHBIX 0a3 nanubix (HCH)
JUISL CHCTEMBI aBTOMATH3UPOBAHHOTO ydeTa MeauMHCckuX yciyr B JIITY u nposenenus
MEJMKO-9KOHOMUYECKOH IKCIIEPTU3BI.

[Tporpammusiii kommuieke «PETUCTP»

IIporpamMmHEIi KOMITIEKC oOecrieunBaeT NepCOHN(PUIIMPOBAHHEIN yUeT
3aCTPaxOBaHHOTO HACENICHHS, 0OPMIICHHE CTPAXOBOTO OJIHCA 3aCTPAXOBAHHOTO, YIET
0JIaHKOB BBIIAHHBIX CTPAXOBBIX MOJIMCOB, ()OPMHUPOBAHHE IIEKTPOHHON 0a3bl perucTpa
3aCTPaxoBaHHOTO HaceleHus, popMupoBaHue 6a3bl JTAHHBIX IJIsI OOHOBIICHHS CBOIXHOTO
perucTpa KOMIaHUU, CTATUCTUYECKUI OTYET O COCTOSIHUH PETUCTpa 3aCTPAXOBAHHOTO
HaceleHust; ydeT 3akmodeHHbIX CMO 10TroBOPOB CTPAXOBaHHS CO CTPAXOBILIUKAMH,
(bopMHpOBaHKE EKTPOHHON 6a3bl JOrOBOPOB CTPaxOBaHUs, (POPMUPOBAHHUE OTUETOB
U CIPABOK IO 3aMpocy, aKTyalIN3aldio, B COOTBETCTBUH C MOPSKOM, OIPEIEITIIEMbIM
DongoM.

IIporpammusrii kommneke <MAKCHUME]]»

BBOJ IaHHBIX € HEPBUYHBIX HOCHTEJICH (TaJOH aMOyIaTOPHOTO MAlMEeHTa, KapTa
BBIOBIBIIIETO MX CTAIIMOHApa) 00 OKa3aHHO# MeauIHCKO# oMoty B JITTY, Benenue
JJIEKTPOHHON KapToTekH narueHToB B JIITY, odopmienne TagoHOB aMOyIaTOPHBIX
NanueHToB B peructparype JIITV.

[TepcoHndupoBaHHbIA y4eT oKa3aHHOU MexuuuHcko momomw B JIITY, Benenue
HCH B JIIIY, popmupoBanue peecTpos mo ¢popmam oruatsl B JIITY, popmuposanue
cueToB-(aKTyp Ha OIUIATY MEMIMHCKON oMo, (GOpMUPOBAHUE OTUETOB 10
(hopmaM rocyIapcTBEHHOM MEIUITMHCKOM CTaTHCTHYECKOI OTYETHOCTH,
TEXHOJIOTHIECKHI KOHTPOJIb BBeJeHHOIT nH(popManmu. ObecriednBacT BeeHHE
NIepCOHNGHUIMPOBAHHOTO YdeTa MEJUIIHCKOM ITOMOIIH, OKa3aHHOHN 3aCTPaxOBaHHBIM
rpakaHaM yUpEeXKACHUSIMH 3{paBOOXPAHCHNUS, aBTOMaTH3NPOBAHHYIO MOJJIEPIKKY
MEJMKO-3KOHOMUYECKOH 3KCIIEPTU3BI PEECTPOB CUETOB 38 OKA3aHHBIE MEIMUIIMHCKHE
yCIyTH.

ITporpammusiii komieke «KCITEPT»

OKcnepTH3a peecTpoB OKa3aHHOH MEIMUIIMHCKOM MOMOIIM B COOTBETCTBHU C
TpeOOBaHUIMH TIOJIOKEHHS 00 PKCIIEPTHOM KOHTpoJIe 1o mporpamme OMC,
(hopMHpPOBaHNE OTYETHBIX JOKYMEHTOB O Pe3y/IbTaTax MPUHSATHIX SKCIEPTHBIX
pelIeHnit, aBTOMaTH3UPOBAHHBIIT 0TOOP CTPaXOBBIX CIydaeB JUIS IIPOBEICHUS
TUIAHOBBIX M IeJIeBBIX KcrepTtu3 B JIITY, yder peecTpa akTOB 3KCHEPTU3HL.
[TepcoHnUIMPOBaHHBII y4eT 3aCTPaXOBAaHHOTO HACEJICHHS BKIIOYAET B ceOsl BeICHUE
Peectpa norosopos crpaxoBaHus u Perncrpa 3acTpaxoBaHHOTO HACENEHUS;
PETHCTPALNIO BHOBb BBIIAHHBIX TTOJIUCOB; TAlllEHUE HEJCHCTBUTENBHBIX MOJNCOB;
BHECEHHUE M PETUCTPAIMIO H3MEHEHHH B PEKBH3UTAX PAHEE BBINMUCAHHBIX CTPAXOBBIX
TIOJIMICOB; UCITIPABJICHHE OIIMOOK IIPH PETHUCTPANK CTPAXOBBIX IIOJIHCOB B CHCTEME
yuera; (hopMupOBaHKE CBOAHOTO Perncrpa 3acTpaxoBaHHOTO HACEICHYS;
(hopMHpOBaHHE CTATHCTHYECKOH OTYETHOCTH 10 Peructpy (¢ yuerom moio-
BO3PACTHBIX U COLMAIBHBIX MapaMeTpoB); hopMupoBaHue 6a3bl JaHHBIX 110 JOTOBOpaM
CTpaxoBaHHs; GOPMHUPOBAHIE PEECTPa JOTOBOPOB CTPAXOBAHUS.

B pernonax, rae 3A0 «MAKC-M» ocymiecTBisieT GyHKIIMH CTPaXOBIIUKA,
CO3[aHbI MPEICTAaBUTEIbCTBA KoMmanuu (bumnaisl, TeppuTOpHAIbHBIE OTACTH,
HYHKTHI BeIgaqu oancoB OMC), KOTOpBIE OCYIIECTBISIOT CBOIO ASSTEIBHOCTE B
COOTBETCTBUH C 3aKOHOJATEIHCTBOM, HOPMAaTUBHBIMH IIPABOBBIMHU aKTaMH CYOBEKTOB
P® (teppuTopHu CTpaxoBaHHs), MOPSAKOM, ompernensieMbiM T® OMC, 3aKkIF0YeHHBIMU
JIOTOBOpaMH CTPaxOBaHWUS.

Bo Brnamumupckoit ooiacta, tae 3A0 «MAKC-M» takke oCcylniecTBISICT
(yHKIMYN cTpaxoBmmKa, neicteyer 1 ¢pumman Kommannu, 11 teppuropralibHEIX
OTZenoB U 2 myHKTa Beiaun noiaucos OMC. Bee npeacraBuTenscTBa KOMIIAHMN Ha
TEPPUTOPHHU OOJIACTH OCHALCHBI KOMIIBIOTEPHOMN, OPITEXHHKOH, TenedOHN3UPOBaHbI,
00BbeIMNHEHBI JIOKATBHOMN CEThIO, UMEETCSI IOCTYI B HHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bragumupa umeercs oTaen
HH(OPMAIIOHHOTO 00eCeYeH s, C COOTBETCTBYIOIINM TEXHHUECKHM OOecIieYeHUEM
M TIPOTPaMMHBIMHU CPEACTBAMH, HEOOXOAUMBIMU JUISl pabOTHI IO 00s13aTETEHOMY
MEIMIUHCKOMY CTPaXOBaHHUIO, aIalITHPOBAHHBIX K TPEOOBAHMAM TEPPUTOPHAIBHOM
nporpammsl OMC:

*  KOMIUIEKC IIPOrPaMM II0 aBTOMAaTH3UPOBAHHOMY ()OPMHPOBAHUIO H BEJCHUIO
peecTpa 3acTpaxOBaHHBIX;

*  KOMIUIEKC IIPOrPaMM aBTOMAaTU3MPOBAHHOTO MEIMKO-IKOHOMHIECKOTO
KOHTPOJISI OKa3aHHOH 3aCTPaxOBaHHBIM MEAUIIMHCKOM TTOMOIIH,
obecnieunBaromuii nposepky 100%mnpebaBIeHHBIX K OIUIATE CUCTOB-
¢axryp JIIIY Ha cooTBeTCTBHE TeppUTOpUaIbHOi nporpamme OMC;




*  IpOrpaMMHOE 0OECIeUeHHE MO NPOBEICHHIO SKCIEPTU3BI Ka4eCTBa
MEIMIUHCKON TOMOIIH;
*  TEepCOHU(UIMPOBAHHBINA yIeT 0OBEMOB U CTOMMOCTH MEAUIINHCKOH
TIOMOIIY;
(hopMupOBaHKE TOCYJAPCTBEHHOH U BETOMCTBEHHOM OTYETHOCTH, IIPEyCMOTPEHHOH B
cucteme OMC.

B3aumooTHoIIEHUS cTpaxoBaTess U CTPaxOBON MEIULIMHCKON OpraHu3aluy pu
00s13aTeTbHOM MEIUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIISAIOTCS HA OCHOBAaHUH JOTOBOpa
CTPaxOBaHHUs.

B 3A0 «MAKC-M>» npu obpateHnn paboTaronuil rpaskIaHNH IPEbIBISIET
JOKyMEHTHI, IpeycMoTpeHHbIe [1ooskxeHneM o nopsiake HHHOPMaINOHHOTO
B3aUMOJICHCTBUS B CHCTEME 0053aTEeIEHOT0 MEJUIIHCKOTO CTPaxXOBaHUs Ha
tepputopun u nucbMamMu TOOMC. MHcnekrop 3aHocuT qaHHble B «OKypHai
PErHCTpaLK 3aCTPAXOBAHHBIX MO AOTOBOPY», 3aTE€M B MPOrPaMMHBIH MPOAYKT 110
BE/ICHUIO MEPCOHUPHULUPOBAHHOIO yueTa 3acTpaxoBaHHbIX AVIC «OMC»,
ycraHoBineHHbIH Ha [IK nHCIeKTOpoB. 3acTpaxoBaHHBI IPOBEPSET AaHHBIE Ha
pacredaTaHHOM IOJIHCE U paciuckiBaeTcs B «KypHane...».

CtpaxoBOii MEIUIMHCKIH TOJIHC 003aTeIEHOT0 MEUIIHCKOTO CTPaXOBaHUS
SIBJICTCS IOKyMEHTOM, YAOCTOBEPSIONIIM 3aKIIOUSHNE JOTOBOPA MEAUIIUHCKOTO
CTpaxoBaHMS IpaxJaH. bIaHKK IOIMCOB MOMTYy9Ial0T HAYaIbHUKH TEPPUTOPHUATIBHBIX
OTZEJIOB C y4ETOM OCTAaTKOB Ha ITyHKTaX BBIIA4M ITOJIHCOB. EsxkeMecsiaHO cocTaBisieTcst
OTYET O ABW)KEHUH MOJIUCOB, TA€ YKa3bIBAETCS OCTATOK HA HAYaja0 OTYETHOIO MEPUOa,
KOJIMYECTBO MOTYyYEHHBIX MOJIHUCOB, KOJIMYECTBO BBIAAHHBIX MOINCOB, HCIIOPYEHHBIX,
OCTaTOK Ha KOHEI[ OTYETHOro Tmepuosa. llorarieHHsle MOINCHI, HCIOPYEHHbIE OIaHKU
HOJIMCOB 0POPMILAIOTCS AKTOM IIpHEMa-TiepenayH.

OcHOBaHHEM ISl 3aKITFOUSHHUS JOrOBOpa 00s13aTEIbHOTO MEIULIUMHCKOTO
CTpaxoBaHHs PabOTAIONIUX TPaxJaH IBIAI0TCS CBUIETENHCTBO O PETHCTPALINHN B
TeppuropransHOM QoHIE 00513aTETEHOT0 MEUIIHCKOTO CTPaXOBaHUs,
CBHJETEIHCTBO O ITOCTAHOBKE Ha y4eT B HAJIOTOBOM OpPTaHe M0 MECTY HAaXOXKJICHUSL.
CrpaxoBarels IPe0CTaBIIeT CIIMCKH 3aCTPAXOBAaHHBIX C yKa3aHHEM JaHHEIX B
cootBeTcTBUH ¢ [lonoskeHneM o mopsiake HHGOPMALMOHHOTO B3aUMOJAEHCTBHUS B
cHCTeMe 00s13aTebHOI0 MEANIIMHCKOTO CTPAaXOBaHUS HA TEPPUTOPHH.

B punmane 3A0 «MAKC-M» r. Bnagumupa HoIUCk BBAAIOTCS U TOCTABISIOTCS
CTPaxoBaTeNIo B TeueHue 1 IHSA ¢ MOMEHTA MPEI0CTaBIEHHUS CIIICKOB 3aCTPaXOBaHHBIX,
1160 HETIOCPEACTBEHHO B IIPHCYTCTBHUH NPEACTABUTEINS CTPAXOBATeNsl B TCUCHUH 25
CEeKYH]I.

Ilo 3axmrouennsiM norosopam OMC Benercs peectp ¢ ykazaHueM Ne 1orosopa,
JIaThl 3aKIIFOYCHHS, KOJIMUECTBA 3aCTPAX0OBAaHHEIX, a[jpeca CTpaxoBaTes.

Bezenue nepcoHnpHUIHPOBAHHOTO y4eTa MEAULMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKACHUIMHU 3APABOOXPAHEHHUS OCYLIECTBIISIETCS C
HOMOIIBIO HH(POPMALMOHHBIX TEXHOJIOTHIA, TO3BOJIAIONIMX ITPOU3BOIHUTH y4ET BCEX
BO3PACTHBIX KaTeropuii (yuer MeJUIMHCKOM OMOIIH, OKa3aHHOM MAIUeHTY, B
cootBercTBUH ¢ porpammoit OMC; popmupoBanue c4eToB-(haKTyp IS OIUIATHI
aMOyJIaTOPHO-IIOIHNKIMNHNYECKOHM U CTAI[HOHAPHOI MOMOIIY 32 OKa3aHHYIO
MEJIMIUHCKYIO TIOMOIIb; Y4€T BHIITICAHHBIX Mal[IeHTaM MEeIUKaMEHTOB,;
(hopMupOBaHUE TOTIOIHUTENEHBIX PEECTPOB U CYETOB JUIS ITOCIIEAYIOMIEH OILIaTH
Clly4aeB JIUTENbHON rOCIUTaIN3aIMH; GOPMUPOBAHNE OTUETOB [0 HArpy3Ke
CrienuanicToB U noapasaeicHuit JIITY (06beM OKa3aHHON MEAMIUHCKOM TIOMOIIH));
B3aumopacuetsl ¢ JIITY; B3anmopacuersl ¢ T® OMC; noaroroBka iaHOBEIX 00BEMOB
MenunuHcKoi momornu JIITY Ha rox; mporpaMMHBIA KOMIUIEKC, 00eCTIeqnBalOIni
(hopMupOBaHUE TaHHBIX O BHIIOJIHEHHUH IDTAHOBBIX Moka3areneit JIITY momecsaHo u B
LIEJIOM 32 TIEPUOJ; KOHTPOJI BHIITOJIHEHNS MECSIHBIX 00BEMOB MEIHUIIIHCKOI MOMOIIN
o JIITY u pernony crpaxoBanus; GOpMUpOBaHUS (PUHAHCOBOH M TOCYIapCTBEHHOM
CTaTHCTUYECKOH OTYETHOCTH, pelIeHHe KOMIUIEKCa 3a/1ad MEAUIIMHCKOTO CTPAXOBaHUs
U aHAIUTHYIECKOH 00pabOTKH MOTy4deHHO# HH(OPMAIIMU HA YPOBHE CTPaXOBOM
koMnanuu. I[IporpaMmHsIit KoMIuIeke o6ecrieynBaeT pacyeT ce0eCTOMMOCTH BCETO
CIIEKTPa ACTAIBHBIX MEOULIMHCKUX YCIyT, IpeacTaBneHHsx Kiaccudukaropom (8
pyOJIsIX) HA OCHOBE MMApaMeTPOB U SKOHOMHYECKUX JaHHbIX JIITY, a Takke pacuer
ce0EeCTOMMOCTH JICUSHUsI 3a00JIEBaHMS 110 3aKOHUYECHHOMY CITydaio Ha OCHOBE
MPUMEHEHHS B CHCTEME y4eTa MeIUKO-3KOHOMUYeCKHX ctannapTos (MOCoB).

Cucrema pacueToB Mex1y cyobekraMu OMC perynupyercs JOrOBOPaMH C
tepputopransHeiMu houmamu OMC (noroop teppuropuansaoro porga OMC co
CTpaxoBOii opranu3anueil (THIOBO# 10roBop yrBepxacH THIIOBBIMH MTPaBUIIAMH
00513aTeTbHOT0 MEIUIIMHCKOT'O CTPAXOBaHUs TpaxaaH, yrBepxaeHHBIX PDOOMC ot
03.10.2003. Ne 3856/30-3i (C M3MEHEHHAMH); M IOTOBOPAMH HA MPEIO0CTABICHHE
ne4yebHo-npoduaaktHyeckoit momoruu ¢ JIITY, nMeronMi COOTBETCTBYIOIIYIO
JIMIIEH3UIO Ha OKA3aHHWE MEJUIMHCKON TOMOIIb B COOTBETCTBUH C TeppUTOpHATbHBIMH
IIporpaMMaMH roCyIapCTBEHHBIX TapaHTHH OKa3aHUs HACEJICHUIO OeCIIaTHOH
MEIIUHCKON TOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKIIFOUEHHBIX JOTOBOPOB U UMEIOIUXCS B
KOMITaHUH TIPOTPAMMHBIX TIPOIYKTOB OCYIIECTBISIET B3aHMOPACUETHI C CyObEeKTaMu
OMC B COOTBETCTBUH C HOPMaTUBHBIMHU JOKYMEHTAMH, PETTIAMEHTUPYIOIIMU
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CHCTEMY B3aUMOJEHCTBHS HAa TEPPUTOPUH:

-TeppuTopuanbHO NPOrpaMMoON rocy1apCTBEHHBIX FapaHTUI OKa3aHUs
HaceJleHUIo OecIUIaTHON MeANIMHCKOM oMoy, yTB. [locTanoBnennem
[IpaBurenbcTBa cyobekta PO

- ITonoxxeHneM o TOpsiIKe OIIATHl MEJUIIMHCKHUX YCIYT B CHCTEME
00513aTeIPHOT0 MEIUIMHCKOTO CTPAaXOBaHUS HACENICHUS, yTBEPKICHHBIM Ha
Tepputopun cyosexra PO

- TapudHsIM cornanieHneM, IeHCTBYIONIMM Ha TEPPUTOPHN

- ITonoxenuem o nopsiyike GOpMUPOBAHUS U UCTIONB30BAHHS CTPAXOBBIX
PE3EPBOB U CPEACTB Ha BEJCHHE JIe)la CTPAXOBBIX MEAUIIMHCKUX OPraHH3aIui»,
yrBep)kaeHHbIX TO OMC

- &lonoxenueM o nmopsake NHHOPMAIIMOHHOTO B3aUMOAEHCTBUS B CHCTEME
OMC Ha Teppuropuu cyonsekra PO

Cucrema B3aumopacueToB Mexkny TOOMC - ¢ummanom 3A0 «<MAKC-M»
— MEMIUHCKUMH YIPEXKICHUSIMH CTPOUTCS HA OCHOBE CIEAYIOIIUX HPUHITUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEAHUIIMHCKYIO OPTaHU3ANIO Ha
ocHoBanuu gorosopa TOOMC co cTpaxoBoil MEIUIIMHCKON OpraHnu3ayei.
Ounancuposanre CMO ocyiectisiercst 1o AuddepeHIHpOBaHHBIM TOTYIEBBIM
HOPMAaTHBaM, PaCCYUTAHHBIM B COOTBETCTBUH ¢ «MeToauKoi pacyera
nudhepeHIPOBaHHbIX OAYIIEBBIX HOpMaTUBOB (puHaHcupoBanus OMC ,
yrBepxkaeHHoi T OMC.
B cooTrBercTBHM ¢ 1OTOBOPOM (DMHAHCHPOBAHUS 0053aTEIILHOTO MEAUIIUHCKOTO
crpaxoBanus 3A0 «MAKC-M» u Bragumupckoro o6nactaoro @onna OMC,
CTPaxXOBIIHK KEMECIIHO (POPMHUPYET U3 NoMydeHHBIX 0T PoHma cpencTs B
COOTBETCTBUH C YCTAHOBJIEHHBIMI HOPMaTHBAMHU:
- Cpe/CTBa Ha OIUIaTy MeAUUUHCKuX yeuyr — 99,1%,
- cpexctBa Ha Bezenue aena — 0.9%,
- (hoHz orutaTel Tpyna- B pa3Mepe He 6onee 60%cpencTB Ha BeJeHHUE erna.
ITpn HanM4Mu CBOOOIHBIX CPEACTB MOCIE OILIATHI CYETOB 38 OKAa3aHHYIO MEAUIMHCKYIO
roMoIb GopMupyeTcs 3anacHoi pe3eps. [1opsIok HCIIOIB30BaHUS CTPAXOBIIHKOM
(uHAHCOBBIX pe3epBoB ycranaBiuBaeT ©oug OMC.
Yka3aHHBIE CPEICTBA UCIIOJIB3YIOTCS CTPOrO MO LEICBOMY Ha3HAUCHUIO B
COOTBETCTBUH C JEHCTBYIOINMI HOPMAaTHBHBIMU JOKyMEHTaMH.

PacueTsl MexLy cTpaxoBoii MeauirHCKoN opranusaimei (TOOMC) u
MEJUIIMHCKHM YUPEXKIECHHEM MIPOU3BOISTCS ITyTEM OIIAThHI €10 CUETOB METUIIUHCKOTO
yUpeKAEHHs B COOTBETCTBUH ¢ ITonokeHneM o mopsKe OriaTel MEAUIIMHCKUX YCIIYT B
cHCTeMe 00s13aTENBbHOI0 MENIMHCKOTO CTPaXOBaHuUsI.

CMO 3A0 «MAKC-M» 3akmoueHo 237510roBopoB Ha oxazanue JIIIII ¢ JITTY B 24
cyowekrax PO n 24 norosopa ¢ TG OMC.

Onmanom 3A0 <MAKC-M» B 1. Bragumupe 3axmodeno 124 norosopa Ha
npefocTasiIeHne JedeoHo-npodmiaktdeckoi momomu ¢ JIITY Bmagumupckoit
obnactu. 1o obecrieunBaer 100%rapaHTHIO NPEIOCTABICHNUS KHUTEISIM PErHOHA
OecrulaTHOM MeIUIIMHCKON IIOMOIIH B ITpeeiax TepPUTOPHATIBHOM MPOrpaMMbl
roCyIapCTBEHHbIX rapaHTuii Bnaaumupckoit obmaactu.

B 3A0 «MAKC-M>» nmeercs nporpaMMHbIil IPOAYKT, 00eCeYNBAIOLTHI
pemrenne 3an1ad no s3anmopacdyeram ¢ TO OMC: pacuer Ha ¢punancupoBanue CMO;
pacuer Ha ¢puHancupoBanue CMO 1o MeXpernoHaIbHON U MEeXTEPPUTOPHAIBHON
MOMOIIH; OATOTOBKA aKTOB MEepeAaul cYeTOB-(hakTyp (exKemMecsuHas OTYETHOCTh 00
ucnons3oBanuu cpeacte OMC); Bzaumopacueram ¢ JITTY: moaroroBka pabounx
MaTepHaoB 0 cOpMHUPOBAHHBIX CTPAXOBBIX pe3epBax, o hunancuposannu JITY;
00paboTKa cueToB-(hakTyp; MOArOTOBKA JOKYMEHTOB Ha OILIATY 110 cueTaM-(paKkTypam
JILY.

B cooTrBeTcTBHYM ¢ yCTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasnsior
B CMO cuera 3a 0OKa3aHHYIO0 MEAULIUHCKYIO ToMolb. CMO npoBoguT NepBUYHbII
MEINKO-9KOHOMHYIECKHH KOHTPOJIb MPEIBIBICHHBIX K OIUIATE CYETOB, IPH KOTOPOM
nposepsieTcs: Hanuuue aunensud JIITY Ha oka3aHue MeIUIUHCKON IIOMOMLIH,
BEITIOJTHEHNE TUIAHOBEIX 00BbEMOB, COOTBETCTBHE OKA3aHHOH MEIUIIMHCKON TOMOIIN
TeppuropuanbHoi nporpamme OMC, cOOTBETCTBHE HONI0KEHHUIO O HOPSIIKE
UH(pOpPMAIMOHHOTO B3anmozeiicTus B cucteme OMC Ha TeppuTOpHH.

B cootBerctBum ¢ npunatoit B 3A0 MAKC-M» cucteMoii 351eKTpOHHBIX
iaTexei, Oyxranrepckue ciyx0b1 ['0n0BHOI KoMIaHUK M (HUINAIOB OCHAILIECHBI
cucremoil «Knuenr-0ank». Micnonb30BaHue TaHHOM CHCTEMBI TO3BOJISIET IIPOU3BOIUTD
NIePEUHCIICHNE JICHEXKHBIX CPEICTB C (POPMUPOBAHUEM DJIEKTPOHHOTO ILIATEIKHOTO
MOPYYCHUs], OCYLIECTBIIATD «BCTPEUHBIC IUIATEIKU», YTO CYLIECTBEHHO COKpPAIlaeT
cpoku nepeuunciienus cpeacts. 3A0 «MAKC-M» OTKpBITBL pacueTHbIC AJIS
nepeuuncienus cpeacrs OMC B kaxzom peruosne, rae 3A0 «MAKC-M»
OCYIIECTBIISET GYHKIUH CTPAXOBIIHKA.

IIpunaraercs:

- Cnpaska o Hanmnuuu B 3A0 «MAKC-M>» nHpOpMaImoHHO-IPOrPaMMHBIX
KOMILIIEKCOB

- CaeneHUs 0 HAIMYHY CIEHANTN3NPOBAHHBIX IPOTPaMMHBIX cpencts 3A0
«MAKC-M»

- CrpaBka 0 cOOCTBEHHBIX IPOTPAMMHBIX IPOJIYKTOB, HCIOJIB3yEMbIX (QHIIHATIOM
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3A0 <MAKC-M» B r. Bnagumupe

- Komwus norosopa o punancupoanun mexay TOOMC u punmnanom 3A0 «MAKC-
M» Bo Bnagumupe

- CaezieHuUs 0 TEPPUTOPHUANBHBIX OTAENAX U ITyHKTaX BbIJAYM MOJIUCOB (GHIMana
3A0 «MAKC-M» Bo Brnanumupe

- Komus yBegomiieHns o moctaHoBKe Ha ydeT B HAJIOTOBOM opraHe Bnagumupckoro
¢umana 3A0 «MAKC-M» 1 ero TeppUTOPHAIBHEIX OTAENOB.

- peectp moroopos ¢ JIITY Bragumupckoii obnactu

- JlaHHBIE 0 MaTepualbHO-TeXHH4YecKoM ocHameHun 3A0 «MAKC-M»

- Cnpaska o TexauueckoM ocHamenun ¢puwinana 3A0 <MAKC-M»

4.3 Opranu3aiuoHHo-
TEXHOJIOTMYECKast CXeMa OKa3aHUs

yeayr

3aKphITOE aKIHOHEPHOE 00IecTBO «MeIUINHCKas aKI[MOHEpHask CTPaxoBast
xomnanus» (3AO0 «MAKC-M») B paMKax HCIOJHEHHS! MYHHIUIIAIBHOTO KOHTPAKTa
00s13yercst 00eCcreynTh OPraHU3aLHIo PEJOCTABICHU MEAULMHCKOH oMoy (yciryr)
OIIpEe/IeJICHHOTO 00bheMa 1 KauecTBa C BbIIadeil 3aCTpaxOBaHHBIM CTPAaXOBBIX
MEJIMIUHCKUX TTOJIMCOB 0053aTENEHOTO CTPAXOBAHMS TPAXK/aH.

1. TapanTupyem cOOTBETCTBHE 00BeMa MEIMIUHCKON IIOMOIIN IIPOrpaMMe
00513aTETPHOT0 MEIULUHCKOTO CTPAaXOBaHUsl, SIBIISIIOLIEHCS COCTaBHON YacThiO
TEpPUTOPHANBHOI MPOrpaMMbl TOCYJAPCTBEHHBIX FapaHTH OKa3aHHs IpaxJaHaM
Poccuiickoit ®enepanuu OecriaTHON MeIUIUHCKON TOMOILH, YTBEPKAAEMOM Ha
COOTBETCTBYIOLIUH IO,

2. O6s3yeMcs OpraHu30BaTh 00ecIeyeHne TPaXkJaH CTPaXOBBIMH MEIUIIHHCKUMHU
nosucaMu 0053aTeNIbHOTO CTPaXOBaHUs (BblIaya, 3aMeHa, ralieHue, POJICHHUE).
2.1 Cpox 3aMeHbI NOJINCOB, BBIAAHHBIX IpeaprymnM CTpaxoBIIUKOM, B ICHb
3aKITI09eHHs | 0CyapCTBEHHOT0 KOHTPAKTa 00s13aTeIbHOT0 MEJUIIHHCKOTO
CTPaxOBaHHUS.

2.2.Cpok Bblgauyn Moyiuca ¢ MOMEHTa 00palleHUsI FpaXKIaHUHA B TeUCHHE 25 CeKyHI.
2.3C yueToM UMEIOIINXCSI MPOTrPaMMHBIX IPOIYKTOB 00s13yemcst popMHUpOBaTh U
BECTH JIEKTPOHHYIO 0a3y 3aCTpaxoBaHHBIX.

3. Jlyist peanu3anuy IPpHHIMAEMBIX 00s3aTeNbCTB Ha TeppUTOpuH Biagumupckoit
obnactu B Hacrosimee Bpems aeiictByer prman 3A0 «MAKC-M» B r.Bnagumupe,
cocrosuwmii u3 neHrpanbHoro oduca ( r.Biaagumup yi. Cronerosix 9 ), 11
TEPPUTOPUAIBHBIX OTJEIOB B I.T. Bsasuukuy, I'yce-Xpycransusiii, Kupxxau, Kospos,
Mypowm, [Terymku, Kp.I'opbarka, Cobunka, Cyznoraa, Cy3nains,tO.-Tlonbckuii u 2-x
MYHKTOB BBIIa4H MOJIMCOB B I.T.AJiekcaHApoB, KoIbUyruHO, MOTHOCTHIO OCHAILCHHBIE
MaTepHaNbHBIMU U KaJPOBBIMH PECYpCaMHu.

Otzenel obecrieueHbl HOPMATUBHO 3aKOHOAATENbHBIMU aKTaMH U
NIPaBOYCTAHABINBAIOLIIMMH JOKYMEHTAMH JSSTEILHOCTH CTPAX0BOI KOMIIAHHH, a TaK
K€ METOANYECKAMH, PAaCHOPSAUTEIEHBIMU JOKYMEHTaMH, PErIaMEeHTHPYIOIUMH
ocymectBieHne OMC u yTBep>KACHHBIMH OTYETHBIMH ()OPMaMHU.

B ornenax pasmemaercsa nepedens JIITY, umeromux ¢ Komnanueil 1orosopst Ha
[PEAOCTABICHHE JICIeOHO-IPOPIIAKTHYESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 110
00s13aTeTbHOMY MEAUIIMHCKOMY CTPaXOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieuennss OMC, 3amuThI IPaB 3aCTPaxOBaHHbIX, PEKUMY PabOThl CTPYKTYPHBIX
nozpasjeneHuit u crennanicToB KoMmnanuu ¢ ykazaHueM UX TeIe()OHOB U apecoB.
Jst BeimonHeHus Beex ¢yHknmit CtpaxoBmuka ¢puran obecredeH coOCTBEHHEIMU
nporpamMmubiMy IpogykraMu 3A0 «MAKC-M», NOITHOCTBIO COOTBETCTBYOLIMMU
TpeOoBaHUsIM HOPMATUBHEIX JOKYMEHTOB, pernameHTupyomux OMC Ha Teppuropun
ButaguMupcekoit 06acT (cpaBKka IpHIaracTes).

B ¢unmane coznans n GyHKIMOHNpPYIOT Ympasienue opranusanun OMC,
YnpasneHue 1o 3KCHepTU3e KauecTBa U 3alllUTe MPaB 3aCTPAXOBAHHBIX IPakaaH
(BBIMHMCKA N3 [ITATHOTO PACIHCAHUS MPHUJIATaeTCs), KPYrIOCYTOUHBIIN
KOHCYJIbTALIHOHHO-IUCIIETYSPCKUT LIEHTP UL 3aCTPAaXOBAHHBIX (CIIpaBKa
HPUIIAraeTcst), OTACI HHPOPMAIIMOHHOTO 00ECIICUCHHs, IITAHOBO-9KOHOMHYECKHI
otzen. IOpuandeckyro 3aIuTy IpaB 3aCTPaXOBaHHBIX I'PaXJ[aH OCYIIECTBILIET
IOPUCKOHCYJIBT (prnaja M IITaTHEIE IOPUCTHI '0JIOBHOM KOMITaHUU B KOJIMYIECTBE 22
YeJI0BeKa.

4. JlIoCTyImHOCTb 3aCTPaXxOBaHHBIM Ipa)kIaHaM MeIUIMHCKON IIOMOIIM oOecIieueHa ,
3akimoueHo 124 noroBopa Ha NPeIOCTaBICHUE JIe4eOHO-TIPOPUIAKTHISCKON MOMOIIN
co Bcemu JIITY , peanusyrommmu tepputopranbyio nporpammy OMC (peectp
JIOTOBOPOB MPHIIAraeTcs).
5.TapanTupyem npoBeieHNE CIEAYIOINX BUOB KOHTPOJISI 00bEMOB U SKCIIEPTU3BI
Ka4ecTBa MEJUI[MHCKOI MOMOIIH:
- MEIUKO-3KOHOMHYECKUil KoHTpoJb (MDD) peectpoB MeauiuHCKUX yeayr B 100%
CIIy4acs;
- OKCIIEPTH3y KauecTBa OKa3aHHOHW MEAMIIMHCKOHM IOMOIIY, BKIIIOYas IEePBUYHYIO
MEJMKO-CaHUTapHYIO TOMOIIb, OKa3aHHYIO HepaOOoTaIoIIUM IpaXklaHaM B 00beMax,
OTIPEe/IeNICHHBIX HOPMATHBHBIMHU TIPABOBBIMH aKTAMH
- LIeJIEBOH 3KCHEPTU3BI 10 pe3yabTaraM MDD U B COOTBETCTBUH C YTBEP KICHHBIMU
KPUTEPUAMH OTOOPA 32 OTUETHBII MEPHOL;
- IDIAaHOBOI KCIIEPTH3HI HE MeHee 1 pasa B roJl B KaKIOM MEAUIIMHCKOM
YUpPEKACHHUH, C KOTOPHIMU KoMItaHuUs nMeeT JOrOBOPHBIC OTHOIICHUS.

B BOOOMC OynyT peryiasipHO IPEACTaBIATHCS aKThI 9KCIIEPTU3EI Ka4eCTBa
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MEJMIIMHCKOM MOMOIIH U PEECTPhI aKTOB BCEX BHJIOB 3KCIIEPTH3.
Kontposp xauecTBa 1 00bEMOB MEITUIIMHCKON MTOMOIIHN OyIeT IPOBOAUTHCS BpayaMu
JKCTIEpTaMHU.
B xo1e nnanoBoi 3kcepTH3bl  00BEMOB M KaueCcTBa MEAUIIMHCKOM MOMOIIM B
JIITY rapaHTHpyeM IIPOBEICHUE:
a) MPOCIIEKTUBHOTO KOHTPOJISI Ka4yecTBa MEAMLIHUHCKOM IToMoIH B hopme
00X0JI0B IOJpa3/IeNIeHNi MEeIUIUHCKOTO YUPEKIESHHs, OYHOTO OIIPOCa IAIUeHTOB,;
0) aHOHMMHOT'O aHKECTUPOBAHHS MALUCHTOB JUISl U3YYCHHS MX MHEHHS O
paboTe MEAULIMHCKOTO YUPEXkJEHH M0 00eCeYeHHIO KaueCcTBa IPeJOCTaBIIsIeMOit
MEIUIMHCKON TIOMOLIH;
B) IpHeMa HAaCeJICHHs BPauOM-IKCIIEPTOM II0 BOIIPOCAM 00ECIICUCHHS U
3aIl[UTHI IPAB 3aCTPAXOBAHHBIX.
6. O6s3yeMcs 00ecIeunTh 3alUTy IIPaB 3aCTPAXOBAaHHBIX Ha ITOJydYeHHe OecIuiaTHOM
KaueCTBEHHON MEIUIIMHCKON noMoInu 1o nporpamme OMC:
a) nHGOpMHUPOBaHKE 3aCTPaXOBaHHBIX rpaxkaaH 00 ux npasax B cucreme OMC, o
IIpaBunax OMC u Teppuropuansroii nporpamme OMC:
Ilocne noanucanust I'ocy1apcTBEHHOTO KOHTPAKTA MO B3aMMHOM JOTOBOPEHHOCTH
KoMnanus rapanTHpyeT NpoBeJeHUE Ha TEPPUTOPUH CTPAXOBaTeNsl CEMHHApa Mo
3alllUTe MPaB 3aCTPAXOBAHHBIX Ha MOTyYeHHE OecIIaTHOW MEIUIIMHCKON TTOMOIIH TI0
nporpamme OMC, Ha KOTOpOM:

- mozpo6Ho o3HakoMmuT ¢ [IpaBmnamu OMC u Bragnmupckoii o6iaacTHON
nporpammoit OMC, B TOM 4HCIIe IEpEYHEM U alpecaMHy JIeueOHO-TPOPHUITAKTHIECKHX
YUpEKACHHH, OKa3bIBAIOIINX MEIHUIIHHCKYIO TOMOIIb B JAHHOM MYHHUIUIIATEHOM
00pa30BaHUM U NEPEYHEM T'OCYJAPCTBEHHBIX MEIUINHCKUX YIPEKICHHH,
y4JacTBYIOIUX B BbIonHeHHu [Iporpammer OMC Bo Brnagumupckoit obnactu.

npouH(pOPMUPYET PaOOTAIOLINX:
- 00 ux mpaBax IpH 00paleHNH B MEUIIHHCKOE YUPEKACHUE 3a MOTyYeHUEM
MEIUIMHCKON TIOMOLIH;
- 0 IpaBHJIaxX 00€CIeUeHHs CTPaXOBBIMH MEAMUIIMHCKUMH HMOJNNCAMH HACEIICHHS,
- o nopsaake padotsl Kommanuu ¢ oOpammeHusiMi, 3asBICHUSIME TPaXJaH MO
BOIIpOCAM peanu3aluy ux npas B cucreme OMC;
- O COCTOSIHMU OPraHU3allMd ¥ Ka4eCTBa OKAa3aHUs MEAUIUHCKON IOMOLIY IO
pe3yabTaTaM pacCMOTPEHHS 3asBICHUIT U xKan00 3acTpaxOBaHHBIX;
- 0 IpeJCTaBIeHHE aIMUHUCTPALUHU 110 MICbMEHHOMY 3alpOCy aHATUTHIECKHX
MAaTepHaNoB I10 UTOTaM aHKETUPOBAHUS IPaKAaH, Pe3yNbTaTaM BHEBEOMCTBEHHOM
SKCTIEPTHU3bI 00bEMA U Ka4eCTBAa MEANUIIMHCKOM OMOIIH;

B) HH(POPMAIIMOHHO-CIIPABOYHAS CITYK0a:

Jnst oGecriedeHys IPsIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HacelIeHHEeM o
peanu3anuy ero npas Ha JOCTYIHYIO Ka4ECTBCHHYIO MEIUIMHCKYIO IOMOLb U
peanu3anuio ApYTrux MpaB 3acTpaxoBaHHBIX TpaxaaH B cucteMe OMC B ¢punmane
co3naH KoHCynbTaTHBHO-TUCIETYEPCKIH EHTP C KPYIIIOCYTOYHBIM PEXXUMOM PabOTHI
U OecIuIaTHBIM, Ul TPXAAH JIOCTYIIOM K MHOTOKaHaIbHOMY (eiepaibHOMy HOMEpY
tenedona 8(800) 555-99-03pome Toro rapaHTupyer odecreunBaTh GecrepeGoiHyo
Tene(OHHYIO CBA3b U KUTENeil MyHULIMIAIbHBIX 00pa3oBaHUil CO ClEUATUCTaMU
TEpPUTOPHANBHBIX OTAETIOB (hUITHANA 110 HHTEPECYIOIUM >KUTENEH Bommpocam,
orkpsiTe «Dopyma» B IHTepHeTe Ha caiite Komnanuu.

7 st BcHoTHEeHNs 003aTeNbCTB TI0 MyHUIIUNIAIEHOMY KOHTPAKTy
Menununckas crpaxosas komnaHud 3A0 «MAKC-M» umeer nporpaMMHO-
TEXHOJIOTHYECKHE KOMIUIEKCHI, pean3yroniue GyHKIUU B COOTBETCTBUH C HOPSIKOM
UH(POPMALIMOHHOTO B3auMOJCHCTBUS U popMaTaMu OOMEHa, YCTaHOBICHHBIMI
TepputopuansasiM @onnom OMC. IIporpaMMHBIe KOMIUIEKCHI IIOJIHOCTBIO
COOTBETCTBYIOT HOPMaTHBHO-IIPaBOBOI Oa3e Bragumupcekoil obnactu u He TpeOyroT
ajlanTanuy.

Wudopmaronnsle TexHOIOTHH, pa3paboTanuble Kommnanuel, nCronb3yroTest Ha
CJICAYIOIIUX YPOBHIX aBTOMAaTH3aIUU OM3Hec-mporeccoB B cucteme OMC:
- CrpaxoBaHu€ HacellCHUs
- Yder okazaHHON MequuuHCKOM nomoinu B JIITY 3acTpaxoBaHHOMY HacEICHUIO
- Dkcnepru3a o0beMa U Ka4ecTBa OKa3aHHOH MEIUIIMHCKOM OMOIII
- CraTUCTHYECKHIi aHaITH3
- Pa3ButHe cpecTB TeNEeKOMMYHHKAIIMOHHOH cBsi3n Kommanuu ¢ mapTHepamu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMITaHMM NPOBOAATCS MEPONPHUATHS 10 TEXHUKE 6€30MacCHOCTH B COOTBETCTBHH €
tpeboBanmsimu Penepanproro 3akona or 30.06.2006. Ne 90-D3.

5TapanTun xagecTna yciyr:
5.1 Cpox npenocTaBieHUs FapaHTUR
KayecTBa yClIyr

B Teuenue Z[eﬁCTBHﬂ MYHHUIUIIAJIBHOI'O KOHTpPAaKTa

5.2006beM npenocTaBieHUs
rapaHTuil KauecTBa yciIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOLIMMH PaBOBBIMU
HOpMaTUBHbIMU akTamu P® u Bragumupckoit o6mactu, perynupyomyuMi OTHOILCHUS
B cuctreme OMC

Menumuackas crpaxosast kommnanus 3A0 «MAKC-M» paboraer 1o peanusanun
3akoHa PO «O MemumHCKOM cTpaxoBanun rpaxaan P®» ¢ 1994rona. Komnanwus
uMeeT OECCPOUHYIO JTHIICH3UIO Ha ocymecTBieane OMC
- JIunensus 22260t 23.12.1994.
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- Junensus C Ne 2226 770t 25.10.2005.;
- JIuuensusa C Ne 2226 77p1 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasbHast qupeKiuust — MOCKOBCKHI PETHOH U B K&XKI0M
¢bunnane Kommanuu) co3maHbl C1yKObI 3aIUTHI IPaB 3aCTPaXOBAHHBIX, MEIHKO-
SKOHOMHYECKOTO KOHTPOJISI KauecTBAa MEANIIMHCKOM MOMOIIY, OKa3aHHOH
3aCTPaxOBaHHBIM TPAXKJaHaAM.

B mrtare naHHBIX Ciy»k0 KOMIIaHUH B HacTosimee Bpems padoraror 485
CepTU(UIPOBAHHBIX BpadeH-IKCIIEPTOB, HOMHUMO 3TOTO, JUIS IPOBEACHHS SKCIIEPTU3BI
KauecTBa MEUIIMHCKON MOMOIIY U 3aIIUTHI IIPaB 3aCTPAXOBAHHBIX B HEOOXOIUMOM
KOJIMYECTBE MPUBIIEKAIOTCS BHEIITATHBIE BPAuH - SKCIepTHl. Takxke, B ciydae
HEOOXOMMOCTH, IUIsl OCYIIECTBIECHHS KCIIEPTU3bI OKa3aHHON 3aCTPaXOBaHHBIM IO
OMC menununckoi nomommu 3A0 «MAKC-M» npuBiekaeT BHEIUITAaTHBIX Bpayei-
9KCIIEPTOB (heepasbHEIX KINHUK, T. Mockssl U r.CaHkT-IlerepOypra.

B 3A0 «MAKC-M» nmeeTcsi KOHCYJIBTaTHBHO-CIIPABOYHAS CIIYX0a,
obecrieunBaromias yaeT oOpamieHni 1 3asiBIeHUH 3aCTpaxoBaHHBIX, HHGOpMUpOBaHHE
HacesieHus o pabote Kommanuw, o npaBax rpakiai B cHCTEMe 0053aTENEHOTO
MEJMIIMHCKOTO CTPaXOBaHUs, O BO3MOXKHOCTH MOTydEeHHs MEIMIIMHCKOI MOMOIIH B
pamkax nporpammsl ['oCy1apCTBEHHBIX T'apaHTUI OKa3aHMs rpaxaanam PO
OecrIaTHON MEANIIMHCKOM OMOIIH.

[Ipu paccmoTpenun xanob u obpamiennit 3actpaxoBanHeix 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMaTUBHBIMH U 3aKOHOJATeIILHBIME akTaMu P®, a taxoke
PETHOHAILHBIM 3aKOHOJATEIILCTBOM, PErIIaMEHTUPYIOMIUM AESTENEHOCTh CTPaXOBBIX
KOMITaHUH B JAHHOM BOIIpOCE.

B mensix 3amuTe npaB 3acTpaxoBaHHBIX pa3paboTaHa METOJOJIOTHS IOIYICHHUS 1
00paboTKH CBEIEHHH OT 3aCTPAaXOBAaHHBIX C peayn3aniell KOHKPETHBIX MEpOIpUsITHil
1o padoTe ¢ xanodamMu 1 00paIIeHHIMH 3aCTPAXOBaHHBIX.

JUst 3aIUTel IpaB Tpak/aH, 3aCTPaXOBAHHBIX 110 00S3aTEIBHOMY
MenunuHcKoMy cTpaxoBanuio 3A0 «MAKC-M», B cyneOHBIX pa30upaTenbcTBax
Kommnanueii GecrnaTHO NPUBIEKAIOTCS IOPUCKOHCYNBTH [ 0JI0BHOH KOMIaHUH,
HMEIOIIUE PerHOHATBHBIH OIBIT 3aIIUTHI IPaB 3aCTPaXOBaHHBIX.

Bormpock! 3amuTh IpaB 3acTpaxoOBaHHbIX SBIAIOTCS IIPHOPUTETHBIM
HalpaBJIeHHeM B JiearenbHocTH Grummana 3A0 «MAKC-M» Ha TeppuTtopun
CTPaxoBaHHSA. TO HAIPABJICHUE PEATH3YETCS B IIEPBYIO OUEPENb ITyTeM:
Pa3bsACHEHUs 3aCTPAXOBAHHBIM HX PAB MPH OOpALIEHUH 33 MEJUIIMHCKOIl MOMOIIBIO;
paboToii ¢ xanobdaMu U 0OpaIleHUIMH NALMEHTOB, KaK YCTHBIMH, BKIIOYas 00parieHust
o TenedoHy, Tak U MMCbMEHHBIMH. Pa3bsICHEHNs TpaB 3aCTPaXOBaHHBIX
OCYIIECTBIISETCS ITyTEM MPEOCTaBIEHHU UM COOTBETCTBYIOIIEH HH(OPMAIINH.
Wndopmarys goBoguTcs myTeM:
pa3MemeHus COOTBETCTBYIOIINX JOKYMEHTOB HA CHEHAIBHBIX CTEHAAX B 0prcax
(unmana u ero TeppPUTOPHANBHBIX OT/JETIOB, a TAKXKE ITYHKTaX BBIJAYH IOJIICOB;
pa3mMeneHust HHGOPMAIHH B IIEYATHBIX CPEICTBAX MacCOBON MH(OpMAILHH;
UH(GOPMHUPOBAHHUHU 3aCTPAXOBAHHBIX YePE3 CPEACTBA PAHO U TEICBUACHUS.

[ paboTsl ¢ jxanobamu 1 00paIeHNsIMU KaK 3aCTPaXxOBaHHBIX, TaK U MALlEHTOB, B
CTPYKTYpE yIpaBJICHUs IKCIIEPTU3bI 00bEMOB U KaueCTBa METUIIMHCKON MTOMOIIU
3aCTPaxOBaHHBIM CO3/JaHbI OTJIEIBI M0 3AIUTE MPaB MALHEHTOB, B 33714l KOTOPBIX
BXOJIUT:
PETHCTpaLX BceX 0OpaIleHnil 3aCTPaxOBaHHEIX;
OKa3aHHe KOHCYJIFTaTHBHON ITOMOIIH B CIIyJasiX, KOTAa He TpeOyeTcs MMChbMEHHBII
OTBET, B TOM YHCJIE OKa3aHHUE MOMOIIY MEJHUIIMHCKIM PabOTHUKAM B PEHICHUN
BOIIPOCOB, CBA3aHHBIX C OKAa3aHUEM TTOMOIIH 3aCTPAXOBAaHHBIM;
pa36op u aHaIM3 0OpaLIEHUH, IPH HEOOXOJUMOCTH H3y4EHHE COOTBETCTBYIOLIEH
MEAMLIUHCKOM JOKYMEHTALUH, B T.4. IEPBUUHOM;
MOATOTOBKA OTBETOB 3aBUTENSAM

Oumuan 3A0 «MAKC-M» B r Bnagumupe ocylecTBiIseT CBOIO AeSTEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaxXOBaHHUIO HA OCHOBAHUU MEPEYHs HOPMAaTHBHBIX
AKTOB MEPEUUCIICHHBIX HIDKE!

e 3akon P®. Ne 1499-1 ©6 00s13aTeIbHOM MEIUIIMHCKOM CTPAaXOBaHUU

rpaxnad B PO» ot 28.06.199T.;
e Tunossie npasuia OMC Ne 53590t 24.12.2003.. (B penakiuu [prkasa
DODOOMC Ne 740t 24.11.2004);

e Ilocranosnenue I'yoepnaropa Bragumupckoii o6macta Ne 1090t 16.02.2004
T.

e IIpaBuia OMC rpaxnan P®, npoxxuBaromux Ha Tepputopuu Bragumupckoit
obnactu ([IpuiokeHre K MOCTaHOBJICHUIO IybepHaTopa Biagumupckoit
obnactu ot 16.02.2004. Ne 109);

*  IIporpamma roc. rapaHTuii oka3zaHus HaceleHHI0 Bnagumupckoii odnactu
OeCIUIaTHOM METUIIMHCKON TIOMOIIN Ha TEKYIIUHA TO/I.

e JloroBop 0 (pUHAHCHPOBAHUH 00A3aTEIBHOIO MEAULIMHCKOTO CTPaXOBaHUs

mexay OMC u pummanom 3A0 «MAKC-M» B r. Bragumupe;

*  IlonoxeHue o MOPSIIKE OMIATHI MEAUIIMHCKUX yciyT B cucteme OMC Ha

TeppuTopun Braaumupckoit obmactu.
IIpunararorcs:
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- CmpaBka 0 KpyIJIoCyTO4HOU aucnerdepckoil cinyxoe 3A0 «MAKC-M» ;
- CnpaBka o Hanuuun B punuaie 3A0 «MAKC-M» otesna KOHTPOIIS Ka4ecTBa
MEAULMHCKOH IIOMOIIM M 3aILUTHI IPaB 3aCTPAXOBAHHBIX;

6.MecTto oka3zaHMs yCIyT: r. Bmagumup

7.®opma u pazmep obecriedeHus

KCIOJIHEHHS. MyHHULIUIIAIbHOTO He tpebyercs
KOHTpaKTa:
4. 0AO0 «Cmpaxosas xomnanus <COL'A3-Meo», rwpuouueckuii _aodpec. 117997, z2.Mockea,

vai.Hamemkuna 0.16, noumoswvi _adpec. 117639, 2.Mockea, ala 49 Bnadumupckas Oupekuus
Henmpanovnozo _dunuanra OAO «COI'A3-Meo», wpuouueckuii _adpec. 600020, 2.Bradumup, yau.
B.Hutcezopoockasn, 0.63-n, noumoswuii_aopec. 600005, z.Bradumup. Inekmponpubopoeckuii npoeso,

0.2-a.

l'[pezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

Haumenosanue yciyr

IToxa3aTenn

1. O6bem ycayr

Uncnennocts pabotHukoB MVY3 «Kmmamueckast 6ompruna [10 «ABronpubop u Toumam» ropona
Bnamumupa — 10564enoBex.

2. CTOoUMOCTS yCIIyT H
yCIOBUS

4 443 432,8Dy6. (deThipe MIJUIMOHA YETHIPECTa COPOK TPH THICSYU YEThIPECTa TPHILATH ABa PYO.
81 xor1.), leHa MyHHULUITIAIBHOTO KOHTPAKTa ONPEIENSETCS pa3MEPOM SAHHOTO COLMAIbHOTO HAJIora

(uHaHCUpPOBAHUS: B YaCTH, IIOJUISXKAILEH yIUlaTe MyHULIUIAIbHBIM 3aKa34UKOM B ()OH[bI 0043aTEILHOTO
2.1.CroumocTtb yciyr MEIUIMHCKOTO CTPAaXOBAHMS B COOTBETCTBHH C HAJOTOBBIM 3aKOHOATENbCTBOM Poccuiickoii
(tmdpamu u Denepaiy B TCUEHHE BCErO CPOKaA JACHCTBHS MyHHIIMIAIBHOTO KOHTPAKTA.

HPOIHCHIO)

2.2Ycnosus Hcrounnk ¢punancupoBanms — 6ropkeT ropona Biagumupa

(mHAHCHUPOBAHUS

2.3.Dopma, CpokH U

MOPSAIOK OIIATHI yCIIYT:

dopma omIaThl yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,
CpoKH U NOPSIOK OIIATEI YCIIYT - B COOTBETCTBUM C JCHCTBYIOIIMM HAJIOIOBBIM 3aKOHOAATEILCTBOM
P®, B coorBeTcTBHH CcO craTheil 241 HK PO

3. Cpoku oka3zanus
YCIYT:

C MoMeHTa 3aKITI0YeH s MyHUIIMIAIbHOro KoHTpakTa mo 31.12.2009

4. KagectBo yciyr

4.1. Meponpustust 1o
obecredeHHnIO KauecTBa

OAO «Crpaxosas kommanust COI'A3-Men» rapanTHpyeT HCHOJHEHUE CISAYIOMMX GyHKINH 110
00eCreYeHHI0 KauecTBa  MPEJOCTaBIISIEMBIX YCIIYT.

1. OGecnieueHne 3acTpaxOBaHHBIX MEIUIMHCKON IIOMOIIBI0 B 00BEME TEPPUTOPUATIBHOM
MIPOrpaMMBbI FOCYIapCTBEHHBIX TaPAaHTHI 10 00513aTEILHOMY MEAUIIMHCKOMY CTPAXOBAHHIO

- 3aKJII0YEHHE JIOTOBOPOB C MEJMIIMHCKUMH yUPEXKISHUSIMU Ha MIPEA0CTABICHHE MEAUIIMHCKOM
MIOMOIIU B CUCTEME 0053aTEIbHOT0 MEUIIMHCKOTO CTPAXOBAHHS

- KOHTPOJIb 32 UCTIOJIHEHUEM MEAUIIMHCKUMH YIpEeXKICHHSIMH yCIOBHIT JOTOBOPOB Ha
MIPEIOCTABICHUE MEIUINHCKON IIOMOIIH CHCTEME 0053aTEeNFHOTO MEIUIIMHCKOTO CTPAXOBAHHS

2. O6ecnedyeHne MpaB rpakaaH Ha NOTydeHHe MEANINHCKOH IIOMOIIH OIPEIeNICHHOTO 00beMa 1
KauecTBa B CHCTEME 0053aTeIbHOT0 MEIUIIMHCKOTO CTPaXOBaHUS

- Beigaua 3acTpaxoBaHHOMY CTPaxOBOTO MEIULUHCKOTO MOJHCA, KaK JOKYMEHTa YI0CTOBEPSIOIIETO
MPaBO HA MOYYEeHHE MEAUIIMHCKOM MOMOIIH OIPeIeIEeHHOT0 00beMa 1 KauecTBa.

-BbIJja4a 3aCTPAXOBaHHOMY IyOJIHKaTa CTPaXx0BOTO MEIMIIMHCKOTO TOJIUCA B CITydae ero o0pamieHus
10 IPUYMHE YTPAThl OPUTHHATA.

-Co3pmanue u akTyanusamus Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIC IO COLUATIEHOMY CTaTycy U
I0JIOBO3PACTHBIM T'PYIIIIaM, BEJICHHE ydeTa BBIIAHHEIX, BO3BPAICHHBIX W IIPH3HAHHBIX
HEJIeHCTBUTENFHBIMU CTPAaXOBBIX MEAUIIMHCKHX IOJIICOB B COOTBETCTBHU C YCTAHOBJICHHBIM
MOPSJKOM ydeTa OJIAHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3bSICHUTENBHON pabOThI CPEIH 3aCTPAXOBAaHHBIX HETOCPEACTBEHHBIE BCTPEUH C
3acTpaxoBaHHBIME - OcyliecTBICHHE HH)OPMALMOHHOTO 00eCIIeYeHUsI HaceJIeHUs O IpaBax
MALHEHTa B CHCTEME 005I3aTeIbHOT0 MEANIMHCKOTO CTpaxoBanus (00HOBIeHHEe HH(OPMALIH,
pa3MeLIeHHBIX Ha CTeHIax JUpeKiuu 1 opucax, B JIIIY, pacnpocTtpanenue OroneTeHelt ¢ 0TBeTaMu
Ha Han0oJIee YacTo BCTPEUAOMIKecs BOIPOCH! 10 3alIUTE MPaB 3aCTPAXOBAHHBIX, ITyOJIMKAIIN B
CMU u np.)

3. Konrpoms 3a nenoodpazoBanneM u TapupaMi Ha MEJUIIMHCKHIE YCIYTH

- y4acTHe B COTJIACOBAHUM Tapu(OB HA MEIUIUHCKUE YCIIYTH

- OCYIIECTBIIEHHE KOHTPOJISI MPaBUILHOCTH MPUMEHEHHS Tapu(OB HAa METULIUHCKUE YCITyTH
JIe4eOHBIMH yUIPEXKICHUSIMU

4. ObecnieueHue KOHTPOIA 00bEMOB, CPOKOB U KaUeCTBa MEULIMHCKON TIOMOILU B COOTBETCTBUH C
YCIIOBHSIMHU JIOTOBOPA Ha NMPEAOCTABICHHE MEAUIIMHCKOM oMo o OMC

- OIIpEe/IeJICHNE COOTBETCTBUSI BBICTABIICHHBIX K OIIATE CUETOB 32 OKA3aHHYIO MEAUIMHCKYIO TOMOIIh
UX UCTHHHOMY 00BEMy U KaueCTBY, a TAKXKe TePPUTOPUAIBLHOM IIporpaMMe 00s3aTeIbHOTO
MEUIHCKOTO CTPaXOBaHUs.

-IIPOBEIEHHUE IKCIEPTHU3BI KauecTBa MEAUIIMHCKOM NOMOIIY B cooTBeTCTBUH C [Tonoxxenuem 06
OpraHM3alui KOHTPOJI 00BEMOB M KaUeCTBA MEMITHHCKOM MOMOIIN
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- U3y4YCHHE yJIOBJICTBOPCHHOCTH ALEHTOB MOJIYYCHHOH MEIMLIHCKON MTOMOIIBI0 (IPOBEACHHUE
QHKETUPOBAHHMS, OYHBIX 00X0/I0B CTAL[MOHAPHBIX OOJIBHBIX U IP.)

- HalpaBJIeHNue UH(OPMAIIUY B OPTaHbI 3[paBOOXPAHCHUS, TEPPUTOPUATBHBIX (DOH]] 00sS3aTEILHOTO
MEUIHCKOTO CTPaXOBaHUs, B TEPPUTOPHANBHEIH opraH PenepaiapHoi ciry OBl 110 Haa30py B
cdepe 31paBOOXpAHEHUS O IPUOCTAHOBJICHUH MM NPEKPAICHUHN ICHCTBUI JIMLICH3UN JIe4eOHbBIX
yUpEXKAEHNH B CIydasiX BbISIBICHHS HEOJHOKPATHBIX U CEPhE3HBIX HAPYIIEHUH, JOMYIEHHBIX IPU
OKa3aHUU METULIUHCKON MTOMOIIN 3aCTPAXOBAHHBIM IPaKIaHAM.

5. Pabora ¢ xanobamu u 3asiBICHUAMH IPaXIaH.

- CPOK PacCMOTPEHUSI YCTHBIX ’kasio0 — 1 1eHb, MMCEMEHHBIX KaJlo0, He TPeOyIOIUX NPOBEICHHS
9KCIIEPTHU3BI KaueCTBAa MEIUIIMHCKOI MOMOIIY — 3 IHS, MUCHbMEHHBIX JKallo0, TPeOyIommx
IIPOBEICHHUS SKCIIEPTH3bI KauecTBa MEJUIIHCKOM oMoy — 10 guei.

- OpraHu3anys IprueMa rpaxkIaH B JUPEKIHN U paifOHHBIX oducax

- obecriedeHne PErUCTPALIM U ydeTa YCTHBIX U MIChbMEHHBIX 00palieHHi 3acTpaXoBaHHbIX, TM00 UX
MpeICTaBUTENEH.

- IPUHATHE ONEPAaTUBHBIX MEP MPU MOCTYNJIEHUN YCTHBIX M MIMCbMEHHBIX 00paIieHunit.

- OpraHu3anys pacCMOTPEHUs 3asBICHHH, 0OpalleHUi UK ’KajI00 B COOTBETCTBUH C TPEOOBAaHUIMHU
HOPMATUBHBIX JOKYMEHTOB

- aHaU3 oOpaIeHni TpaX/iaH, IKCIIePTH3a Ka4eCTBa MEAUIIMHCKON IIOMOIIY C IPUBJICICHHEM
Bpadeii-3KCcIepToB, 00CYKCHIE HTOTOB PACCMaTPHBAEMOT'0 CITydast C MEJUIIMHCKIMH PabOTHUKAMH,
MIPUHAMABIINMH yJacTHe B Je4eHHN GOIBEHOTO, IPH HEOOXOMUMOCTH IIPOBE/ICHNE KOHCYIIBTAIINN
MalUeHTa U JIp.

- HaIlPaBJICHUE OTBETA 3asSBUTEITIO

KauecTBo MeanmuHckoi momomny — pakTop, BIUAIOMNI Ha COCTOSHHE 3I0POBbsS OTJEIBHOIO
YyeJIoBeKa U OOIECTBEHHOTO 310poBbs. [103TOMY B Hareil cTpaxoBOW KOMIIAHWHU MIPUIAETCS
MPUOPUTETHOE 3HAYEHHE KOHTPOIIO KaUueCTBA MEAMIIMHCKOI MOMOIIH.

JIi1st 3TOTO B KOMITAaHUM pa3padoTaH eqUHBIA CTaHIapT IKCHEPTHON padoThl | 3aIUTHI IIPaB
3aCTPaXOBAHHbIX, PEILAIOIIUII CIEeAYIOIUE 3aJa4n:

3aIIUTa MPaB MAIMCHTA B YaCTH IIPEJOCTABICHUSI UM TapaHTHPOBAHHOTO 00BeMa MEIHIIMHCKON
MIOMOLIY HaJJIeXkallero kauecTsa 1o nporpamme OMC

CO3JaHue paluoHaIbHON U (G PEKTHBHON CUCTEMbI KOHTPOJIIO Ka4eCTBa MEIUINHCKON TOMOLIH
MOATOTOBJICHBI AITOPUTMBI H MEXAHHU3M JAEHCTBUS OTJETI0B KOHTPOJIS KOHTPOIIO KayecTBa
MEIUIUHCKOM MOMOIIH U 3alLUTHI IPaB 3aCTPAXOBAHHBIX

BHEJ]PEH MEXaHHU3M ITOCTOSTHHOTO MOHHTOPHHTA SKCIIEPTHON paboThI

AQHAIN3UPYIOTCS IPUIMHEI HOBBIIICHUS 3a00JICBACMOCTH, PAaHHETO BBIX0/1A HAa HHBAINUAHOCTS,
JIETCKOM CMEPTHOCTY U APYTUX COLUAIBHO-3HAYUMBIX IPUYHUH

pa3paboTaHbl ¥ BHEAPEHB! METOJUKN HOBBIX BUIOB KCIEPTU3, TAKHX KaK '

- ueneBas (TeMaTHYeCKast) SKCIIEPTH3a, [T03BOJISIOIAs OLICHUBATh PEalIbHBIC BO3MOKHOCTH
KOHKPETHOTO JIeUeOHOT0 YUPEXAEHHs M0 OKa3aHUIO HAIJIeKaIlel MeAUIMHCKOM OMOIIH.

- OYHasl SKCIIEPTH3a, MO3BOJIAIOIIAS TPOBOJUTH 00XObI MALEHTOB B MEAUIIMHCKUX YUPEKICHUSX,
AQHKETUPOBAHHE 3aCTPaXOBAHHBIX, [0 PE3yJIbTaTaM KOTOPBIX O(GOPMIISIOTCS OJHOAHEBHBIE CPE3bI
000CHOBAaHHOCTH T'OCITUTANIM3ALMH, a TAKKe MPEeObIBaHUS MALIUEHTA B CTAL[OHAPE.
HermocpencTBeHHBIE BCTPEUH C 3aCTPAXOBAHHBIMU B XOJI€ MX JIEUEHHS CIIOCOOCTBYIOT Hanboee
s dexTHBHOMY pa3penreHnIo KOH(IUKTOB, BO3HUKAIOMINX MEXIY NAIUSHTaMI U MEIUINHCKUM
YUpEKIAEHHEM, TIPOBOANUTCS KOPPEKIHS 00CIIeIOBAHMS 1 JICUCHUSL.

OpPTraHU3YIOTCS HEIOCPEACTBEHHBIC BCTPEUH C 3aCTPaXOBAHHBIMU B TPYIOBBIX KOJUICKTHBAX IO
Pa3bsACHEHUIO U 00ECTICUCHUIO HACENICHUSI BCEMH TIpaBaMM B CHCTEME 00s3aTeNIbHOTO
MEIHUIIHCKOTO CTPaXOBaHHs

ITo kpureputo kauectBo ycayr - OAO «CrpaxoBas komnanus «COI'A3-Men» rapaHtupyer
BBITIOJIHEHHUE CIEAYIONINX MOKa3aTeNeH:

1 Bricokuii ypoBeHb obecrieueHus: HHGOpPMAIMOHHOTO B3anMoeicTeus B cucreme OMC 3a cuer
BBICOKOKBAITM(HUITPOBAHHOI CITyOBI HHPOPMALIIOHHOTO 00eCIIeUeHHs, HMEIOIIYIO
COOTBETCTBYIOIIEC TEXHUIECKOE 00eCIIedeHre U IIPOTPaMMHBIE CPEJICTBA ISt pabOTHI O
00s13aTeIbHOMY MEIHUIIMHCKOMY CTPaXOBaHUIO.

Jlnst BenieHust 6a3bl JaHHBIX JOTOBOPOB U PETHCTPA 3aCTPAaXOBaHHBIX JIUI BO BraguMupckoit
JIUPEKIUH UMEIOTCS COOCTBEHHAs aBTOMAaTH3UPOBAHHAS IPOrPaMMa 110 BEACHUIO PErHCTpa
3actpaxoBaHHbIX UL «OMC-Ilonuc». JlaHHas mporpamMma mo3BOJISIET BECTU
MEPCOHU(UIIMPOBAHHBIN yUeT 3aCTPAXOBAHHBIX IPaXkIaH C Pa3OMBKOM 10 KaTETOPHUsIM, BO3pacTaM U
JIp. IPU3HAKaM, TIpeyCMaTpUBaeT UACHTU(HKAIINIO 3aCTPAXOBAHHBIX 110 HOMEPY IOJIHCA,
MacHOPTHEIM JIAaHHBIM, H 110 NIepcoHnuupoBanHomy kpurepuio —CHUJICy.

2. OAO «CrtpaxoBas kommanust «COI’A3-Men» ocylecTBIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKa3bIBaMBIX MEJMIIHCKHX YCIIyT, B COOTBETCTBHU C YTBEPXKICHHBIM [lonoxkeHnem 00
OpTaHM3alNy KOHTPOJIS 00BEMOB M KaueCTBAa MEAMUIIHHCKOM MOMOIIH ITyTEeM IIPOBEICHHUS
9KCIEPTU3BI KAYECTBA OKA3aHHON MEJULIMHCKOM TOMOILH.

[ aTOoro mMeertcs, B roNOBHOM kKomnanuu — YnpasneHrne OMC u 3amurtel npas
3acTpaxoBaHHbIX. Bo BraguMupckoit qupekiym nmeeTcst OTAeN 3aliuThl IpaB 3aCTPaXOBaHHBIX U
IKCIIEPTU3bI KAUECTBA MEMIIMHCKOM MTOMOIIH.

KoHTpois 066eMOB 1 KauecTBa IPEIOCTABIIEMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTEIIBHOTO JIEKAPCTBEHHOTO 00ECIIEUeHHUS OCYIIECTBISIETCS IIOCPEACTBOM IIPOBEICHUS
9KCIEPTH3 Ka4eCTBA MEAULIMHCKOH IIOMOIIH ¥ JIeKapCTBeHHOTro obecreuenus (nanee DKMIT). Bo
Bnamumupckoit qupekinn OAO OAO «Crpaxosas kommnanus «COI'A3-Men»  3Ta paboTa
SIBJIAICTCS TIPUOPUTETHON M OCYILECTBISETCS B IOJHOM 00BbEME U ¢ BBICOKOi 3 (heKTHBHOCTHIO.
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Tak, 3a 2007rox npoBeneno 45153skcnepTH3sl, U3 HUX 00HAPYKEHO HApyLICHHUH B
KadecTBe MeAUIHCKOM omomn B 20 157cnyyvasx, 1.6 44.6 %.
3a 9mecsanes 2008rox npoeneno 268243kcnepTussl , U3 HUX 00HApPY)KEHO HApYIICHUH B KaueCcTBe
MenuirHCcKoi nomomn B 8439cnyyvasx, T.e 31,5 %.

JlocTUrHyTast HOJIOXKUTEIbHAS JMHAMMKA CHYDKCHHS HAPYLIECHUIT B KauecTBe OKa3bIBaeMOMH
MEIMIMHCKOH ITOMOIIM HArIAAHO roBOpHT 00 3¢ dexTuBHOCTH paboThl Braaumupckoi aupexiun
OAO «CrpaxoBas komnanus «COI'A3-Men».

Konmu ®opwmsl III' «Oprannzamus 3auThl IpaB U 3aKOHHBIX HHTEPECOB I'PaKAaH B CUCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. n 3a 2007r.mpunararorcst
3. Bmagumupckas qupeknus IO OAO «Crpaxopas komnanus «COI'A3-Men» obnamaet
o0mmpHO HHpOpManUell 0 COCTOSHUY 3[J0POBbS 3acTpaxoBaHHbIX B cucreMe OMC rpakiaH, Bener
MIEPCOHN(UIPOBAHHBIA y4eT OKa3aHHON M OIUIaYeHHOI MEJUITMHCKOI MOMOIIH, IPEIyCMOTPEHHON
[IporpaMmoii 06s3aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBAHUS .
Bnamumupckoil qupeknyeii  BeieTcs MOHUTOPUHT 00bEMOB OKa3aHHOM MEIUIMHCKON IIOMOIIHU 1
ee (MHAHCHPOBaHUS ¢ HOPMHUPOBAHUEM [IEPCOHAIBHBIX JIMIEBBIX CUETOB 3aCTPAXOBAHHBIX , UTO
MO3BOJISICT YYUTHIBATh MOJIYYEHUE MEAULIHCKON ITOMOIIM B PAa3HbIX MEIULIMHCKUX YUPEKICHUAX
Ka)KIIbIM 3aCTPaXOBaHHBIM.

Ha nepcoHnduImpoBaHHEIX KapTOYKaX HAKAIUIMBAeTCst MHGOpMaIus 00 oOparieHusx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPESKACHHMS, O BUJIE MOITyUSHHOI MEUIIHCKOM TOMOIIH U O
XapakTepe HO30JIOTHH, O CPOKaxX JICUSHUSI U O CTOMMOCTH JICUSHHS, OTIAYNBAEeMOil CTPaxoBoit
KOMITaHHEH.

4. OAO «Ctpaxosas kommnanus «COI'’A3-Men» rapaHTHpyeT Bblgady IOJUCOB B TeueHue 1 aHs,
ocJe MOANMCaHus KOHTPaKTa. B mocnenyromem st BHOBb IIPUHATHIX COTPYAHHUKOB B TeueHue 0.3
MHH. IIpH OOPAILCHUN CTPAXOBATEIs.

OAO «CrpaxoBas komnanus «COI'’A3-Men» mnpuHuMaeT Ha cedst 0053aHHOCTD C COTJIACHS
CTpaxoBaTells JOCTaBILITh CTPAXOBBIC MOJIUCH B O(HC CTPaXxoBaTes

5. Jlnst ocymecTBIeHHsT KOHTPOJIS KA4eCTBA OKAa3hIBAEMOH 3aCTPaXOBAaHHBIM I'paskiaHaM
MEJUIHCKOHN oMoy Biagumupcekast TUpeKnust rapaHTUPYeT COCTaBhI IITATHBIX M BHEIITATHBIX
Bpadeii-3KCIepToB.

Bcero B qupekiuy 3aluToi MpaB 3acTPaxOBaHHBIX 3aHUMAIOTCsl 26 Bpauei-dKCIepToB , U3 HUX!
IITaTHBIX— 1 4eoBeK U BHEINTATHBIX -25 uenoBek. Boiciyio KBamu(pHKaIHOHHYIO KaTerOpHUIO
umeroT 18 Bpaueli-3KcnepToB; U3 KOTOPBIX YYEHYIO CTEHEHb MMEIOT 4 Bpaya- 3KCIepTa: 2 JOKTopa
MEIMIMHCKUX HAayK M 2 KaHIM/aTa MEANIMHCKUX HayK. PerucTphl Bpaueil —9KCnepToB IpHIaraioTcs.
EsxenHeBHO BefeTCs IpHEM 3aCTPaXOBAaHHBIX TPAX/aH, OCYIIECTBIIETCS KOHCYIbTAluH 10
Borpocam OMC, ornepaTUBHO PEIIAIOTCS BOIIPOCH IPH HAPYIIEHUH IIPaB 3aCTPaXOBaHHBIX.

6. «CrpaxoBas komnanus «COI'A3-Men» rapaHTHpYyeT OCyLIECTBIEHHE 10CyneOHON 1 cyneOHOi
3aIIUTHI IIPaB 3aCTPAXOBAHHBIX TPAXK/AH.
JocyneOHast 3ammra
s obecnieuenus nocynedbnoro nopsiaka OAO «Ctpaxosas komnanusa «COI'A3-Men»
rapaHTHPYeT:
- paccMOTpEHHE NPETEH3UHU 3aCTPaXOBAHHOTO, IIPOBE/ICHHE SKCIIEPTH3a KAYECTBA MEIMLIMHCKON
TIOMOIIH, YCTAaHOBJICHHE 0OOCHOBAaHHOCTH NPETEH3UH.
- IpEeIBSBICHNE MIPETEH3MH K MEIUIUHCKOMY YIPEXKICHHIO, B CIIydae MPUINHEHUS
3aCTPax0BaHHOMY MaTepHAILHOTO yIiepoa
- HallpaBJICHUE JOKYMEHTOB B TPETEHCKHI CyJ] WU CyZ OOIIel IOPHCANKIINY, B CITydae
YCTAQHOBJIEHUH MaTEePUAIBHOTO yliepOa WM 0TKa3a OT €ro BO3MEIEHHS MEUIIMHCKUM
y4peXACHUEM
3a 9 mec.2008r. Bo Biagumupckyto nupekiuio noctyniio 48xano6. 13 Hux npu3HaHbl
06ocHOBaHHBIMHE - 34ka00b1. Bee 34 xano0bl yI0BIETBOPEHBI B 10CYAeOHOM mopsake, T.e. 100%
0T YrciIa 000CHOBAHHBIX XKajo0. MarepuansHoe BO3MEIEHUE cocTaBHIo 6672py06.

3a 2007r. Bo Bnagumupckyro aupekimio moctynmino 1175xano6. 3 Hux npu3HaHEL
o6ocroBaHHEIME - 1005xano06. ITo Bcem 100:xano6am MpuHATHI MIOJI0XKUTEIBHbIE PEIICHHS 1 OHU
YAOBIIETBOPEHBI B OCyneOHOM mopsiake, T.e. 100%o0t uncna 000cHOBaHHBIX xaii00. MarepruaibHoe
BO3MelleHue coctaBuio 31681pyo6.
CynebHas 3amuTa
s obecnieuenus cynebHoi 3amuThl 3acTpaxoBaHHbIX OAO «Ctpaxosas kommnanus «COI'A3-Men»
rapaHTHPYeT:
- [IpenbsBrnenue B Cy1eOHOM HOPSIKE HCKA MEAULIHCKOMY YUPEKICHHIO HIIM MEAUIIUHCKOMY
paboTHHKY Ha MaTepUaIbHOE BO3MEILICHHE (B T.4. MOPAJIbHOTO BPE/a, CBA3aHHOTO C (PU3HYCCKUMU U
HPABCTBEHHBIMU CTpPaJaHUSIMU NAIIMEHTA U3-32 HEIPaBOMEPHOTO MOBECHNS I Oe3aeicTBHS
MEIUIUHCKUX PaOOTHHKOB, IPHYMHEHHOTO 3aCTPaXOBaHHOMY 10 UX BHHE).
- o0O’kaJIoBaHUE B Cy/ie HEPAaBOMEPHBIX ICHCTBHI U pelIeHUH OPTaHOB , YUPEKICHHH NN
pabOTHHUKOB, HAPYIIAIOIIUX [PaBa 3aCTPAXOBAHHOTO MAIUCHTA.
- OecrutaTHast IOPUMYECKast IOMOILb 3aCTPAaXOBAHHBIM, COCTABICHHE HCKOBOTO 3asBJICHHUS B CIIy4asx
HaHEeCEeHHs BPeZa 3JJ0POBbIO NalleHTa
- OecrutaTHOE MPOBEJEHHUE OBTOPHOM AKCIEPTH3BI 110 IIPOCH0E 3aCTPAXOBAHHOTO
- ydacTre B cyileOHOM pa3OupaTeIbCTBE B KauecTBE HE3aBUCUMOTO dKCIepTa Ha 0e3B03Me3THON
OCHOBE
- IPEJIOCTABJICHNE CTATHCTUIECKON OTYETHOCTH I10 3aIUTE ITPaB 3aCTPAXOBAHHBIX

3a 9 mec. 2008r. rpaxxaanaMu MoJaHo 2 MCKa Ha Bo3MellleHue 3aTpar Ha jedenue. Cynom oba ucka
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C yJacTHeM CTPaxoBOH KOMIIAHUH yHOBIeTBOpPeHbl. CyMMa MaTepHAILHOTO BO3MEIIEHHS COCTaBHIIA
47 086py6. Cymma Bo3MeIIEHUS [0 MOpaJIbHOMY Bpeny coctasmia — 105 00(y0.

Kommu ®opwmer 1IN «Oprannzarys 3alyuTs! IPaB 1 3aKOHHBIX HHTEPECOB IPak/aH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. n 3a 2007r.mpunararorcst
7.0AO «Ctpaxosas kommnanus «COI'A3-Men» rapanTupyet BoinoiaHeHue [Iporpammbl
roCyAapCTBEHHBIX rapaHTUH OKa3aHMs HaceleHHuto BiaguMupckoil o6nactu OecrmaTHon
MeauuuHCcKo# momornu Ha 2009ron, kotopas ocymiectsisiercs: 115nededHo-npodunakTHIecKUMH
yupexaeHusamMy, padoraromumu B cucteme OMC Bnagumupcekoii odnactu.

JloroBopsl Ha IpemocTaBieHue JIedeOHO-NPO(UIAKTHUESCKOH TTOMOIIH 3aKJIFOUCHEI CO BCEMHU
115JIITY, BXOJSIIUMHE B CUCTEMY 0053aTEIBHOTO METUIIMHCKOTO CTPaxoBaHus BiaguMupckoit
obJacTH.

Peructp JIITY, 3axmouuBmux gorosopsl ¢ OAO «Ctpaxosas komnanus «COI'A3-Men» 1o
cocrostamio Ha 01.01.2009., npuaraercst.

3an0mKeHHOCTh BriatuMupckoit qupeKiuu nepes Je4eOHbIMI yIPEXKASHUSIMUA OTCYTCTBYET.
Crpaska Bragumupckoro obnactHoro ¢ponga OMC 06 0TCYTCTBUH 330/DKSHHOCTH MIPUJIATaeTCs.

4.2.Mertozsl u
TEXHOJIOTMS OKa3aHUs

yeayr

TexHomnorus okazaHusi yciyr
OAO «CrpaxoBas kommnanus «COI'’A3-Men» ocCylecTBISET CBOIO AEATEIbHOCTh Ha
HEKOMMEPUYECKOI OCHOBE ¥ UMEET JOTOBOPHI Ha IIPEJOCTABIICHUE JIe4eOHO-TTPOPHUITAKTHIECKOIT
nomomu co Bcemu 115JIITY. I'paxnane, umeromue nomuckl OAQO «CtpaxoBast KOMITaHHS
«COI'A3-Men»  MOTyT MOITydYHuTh GecIUIaTHYIO MEIUIUHCKYIO IToMomIb Bo Becex 115JIITY B
npejenax obacTy, a Takxe 3a npeaenamu obnacru ( Ha Beeil tepputopun PD).
CrpaxoBast KOMIIAHUS HMEET TAKKe JOTOBOP O (PMHAHCUPOBAHUM ¢ BiiaiMMUPCKUM 00JIaCTHBIM
(oHIOM 00513aTEILHOTO MEAUIIMHCKOTO CTPAXOBaHMs, B COOTBETCTBHHU C KOTOPHIM MOTy4YaeT
HEOOXOIMMBIE CPEICTBA Ha OMJIATY MEAUIMHCKUX YCIYT, OKa3bIBa€MbIX 3aCTPAXOBAHHBIM
rpakiaHaM JICICOHBIMH YIPEKJCHUSIMHU.

CrpaxoBast KOMIIaHHS, [TOJTyYHUB CUETa-PEECTPHI HA MIPOJICUCHHBIX 3aCTPAXOBAHHBIX, IPOBOJIHUT
MEMKO-9KOHOMHYECKHI KOHTPOJIb CUCTOB, MEAUKO-KOHOMHUECKYIO SKCIIEPTU3Y CPOKOB JICUECHHUS,
00bEMOB METMIIMHCKIX YCIIYT, a TAKKe SKCIIEPTH3Y Ka4eCTBA OKa3aHHOH MEANUIIMHCKOM ITOMOIIH.
ITpu oOHapyeHNH HApYIICHUH B CPOKAX JICYEHHs!, 00bEMOB MEAULIMHCKUX YCIYT U KauecTBa
MEIMIMHCKOH IIOMOIIM CTpaxoBasi KOMIIaHHs mTpadyer JiedeOHble YUpEKICHHS B COOTBETCTBHH C
ITosioxeHNEeM IO OpraHU3aluK KOHTPOIIS 00bEMOB U KauecTBa MEJUIIMHCKON NOMOILIH IIPH
ocyuectsinennt OMC. Takum 06pa3oM, cTpaxoBas KOMITAHHS OTCIICKUBACT JICYCHUE KaXO0ro
3aCTPax0BAHHOTO, 3alINIIAs €To NPaBa Ha MOTydeHHe OSCIUIaTHONH MEANIUHCKON IIOMOIIY B TOJTHOM
o0beMe 1 XOPOIIIero KauecTna.

Taxum 006pa3oM, TEXHOIOTHSI OKa3aHUs OECIUIATHBIX MEIUIMHCKUX yciyT B cucteMe OMC TakoBa:

e CrpaxoBast MEJUIIMHCKAs KOMITaHHS OPTaHU3YeT BblJady MOJIHCOB ONPEAETIEHHOTO
o6pasia 1 GOpMHUPYET PETUCTP 3aCTPaXOBAHHBIX.

e 3aki04aeT A0TOBOPHI HA MPEIOCTAaBICHUE MEIUIIMHCKON MOMOIIH C JIEYEOHBIMH
YUPEKIACHUAMH.

e CrpaxoBasi KOMIAHHS KOHTPOJIMPYET BBINOJIHEHHE JOTOBOPHBIX 0043aTENILCTB MEXKLY
YUPEKASHUSIMH 37PaBOOXPAaHEHHS M CTPAXOBOI MEUITMHCKO opraHu3anueit

¢ CrpaxoBasi KOMIOaHHs BIIBISIET 1eeKThl, BpaueOHbIE OMIHOKHU U Apyrue GaKTopsl,
OKa3bIBAIOIIE HETaTHBHOE BIMSTHUE U BIEKYIIHE 32 COOOH CHIDKEHHE KauecTBa U
3¢ PeKTHBHOCTI METUIMHCKON ITOMOIIH

e CrpaxoBast KOMIaHHs 3aKJIFOYAET JOrOBOP O (PMHAHCHPOBAHHHU C TEPPUTOPUATIBHBIM
¢dougom OMC

e Omna4uBaeT cyeTa JeueOHbBIX yUPEKICHUN 32 OKa3aHHYIO MEIUIUHCKYIO TIOMOIIb.

¢ Konrponupyer 00beM, CPOKH M Ka4€CTBO MEIUIIMHCKOM OMOIIN B COOTBETCTBHH C
YCIOBUSIMU TIOTOBOpA

e 3amummaer HHTEpeCH 3aCTPAXOBAaHHBIX TPAXKIAH B JOCYACOHOM U CYAeOHOM MOPSIKE.

e CrpaxoBast KOMIAHHS OCYIIECTBIISICT TEKYINiI KOHTPOJIb 32 BEIOIHEHUEM IIITAHOBBIX
3ananuii B paspese JIIIY, npoBoIUT 3KOHOMUYECKUH aHAIN3 EPEBBINIOIHEHUS WU
HEBBINOJTHEHNUS TNIAHOBBIX 3aaHUI U TPEJOCTaBIISIET PE3YIBTAThl aHAIU B
TepputopuaibHblid GoHn OMC miis KOpPETUBKH.

e CrpaxoBast KOMIaHUS HOATOTABINBACT PAIIMOHAIBHEIE YIIPABICHUCCKUE PEIICHUS U
PEKOMEHIALMHU IS PYKOBOJUTEIICH JIeYeOHBIX yUPEXKACHUH 1 OPraHOB YIPABICHHS
3paBOOXPAHEHUEM, CIIOCOOCTBYIOIINE MOBBIIIEHUIO KaUeCTBA METUIITHCKOM MOMOIIH.

MeTozbl OKa3aHUS YCIyTH:

1. Bzaumoneiictue co CTpaxoBaTeeM MO aKTyaIN3aliy CIIMCKOB 3aCTPaXOBAHHbIX IPask/IaH.

2. Opranmzanus HHGOPMAIMOHHOTO 0OMEHa MEX/[y CTPaXOBOH KOMITAaHHCH, CTpaxoBaTeseM,
JIe4eOHBIM YUPEKACHHEM U TePPUTOPHATEHBIM (QOHIOM.

3. Benenne nepcoHn(pMIMPOBAHHOTO ydeTa 3aCTPAXOBAHHEIX HA OCHOBE COOCTBEHHOM IPOTPAMMEI
«OMC-nonuc» , mpeaycMaTpUBAIOIIYIO HACHTH()HUKAIIMIO 3aCTPAXOBAHHBIX TI0 HOMEPY T0JIUCa,
MacHOPTHBIM JAHHBIM U 110 iepcoHupunnpoBannomy kpureputo- CHUIICy .

4. Ot60p cirydaeB MEMIIMHCKOM MOMOIIH ISl SKCTIEPTHU3bI KAUeCTBAa MEAUIIMHCKOM MOMOIIH B
CllyJasix JIETalbHOTO UCX0/1a, Hempo(uIbHOM, HE0OOCHOBAHHO MITH MOBTOPHOM rOCITUTATH3AIIN
00JIBHOTO, 3aBHIICHHE 00beMa MEAUIIMHCKOM OMOIIY, HapyIICHHsI CPOKOB JICUCHUS HAI[IEHTOB U
HEY/IOBJIETBOPUTEIFHON OI[EHKH MAIMEHTOM KauecTBa OKa3aHHON MEIUIMHCKON ITOMOIIIH.

4. Opranmzanust B JIITY TemaTHueckux cOBEIAHMIT MO BBIIBICHHBIM B XO/€ SKCIIEPTH3HI KauecTBa
MEUIIHCKOHN ITOMOIIH JedeKTam.
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5.Opranusaryst paboThl IOCTOSHHBIX ITYHKTOB BbLIa4YH MOJIUCOB (0QUCOB) € yIOOHBIM JUTst
HaCeJICHUS] MECTOPACIIONIOKEHUEM U PeXXUMOM padoTsl. B . Bragumupe mosmcs! BEIIAIOTCS BO
Bragumupckoi mupeknun 1o aapecy: DIeKTponprOOPOBCKHH Ipoe3 ], 1oM 2-a. JJupeKis
TIOJTHOCTBIO OCHAII[EHA COBPEMEHHOM OprTeXHHUKOMH, TenedonoM, paxcom, HTepHETOM,
3JIEKTPOHHOM 1OYTOM.

6.IlocrosHHOE MH(BOPMUPOBaHHE IpaXKJaH 00 UX MpaBax B MOTyYSHUH OECIUIaTHOW MEIMIIMHCKON
nomoInu nocpeacrsoM CMU, uznanuem 6ykineToB, HHGOPMAIUOHHBIX IUCTKOB, aHKETUPOBAHUIO U
ap.
B mensix 3amuTh paB 3acTpaxOBaHHBIX M UX HH(GOPMHUPOBAHHOCTH 0 CBOMX IpaBax B OMC oTKpHIT
u peiictByer caiit Bnagumupckoil qupexuuu OAO «Ctpaxoas xomnanus «COI'A3-Men» B
Nurepuere (Www.vladimirgpms.ru)Caiit comepxurt ciefyrorune pasaenst: «CTpaxoBaHHEe,
«3amuTa 1npaB 3acTpaxoBaHHBIX», «HopmaTuBHas 6a3a», «BOIPOCH! U OTBETHD». 31€Ch K€ MOXHO
HaiTu agpeca opuUCOB CTPaXOBOI KOMIIAaHHUH, IEPEUECHb BCEX JeUEOHBIX YUPSKICHUI ¢ aapecamu.

B paszene «3amuTa npas 3acTpaxOBaHHBIX» UMEETCs MOApoOHast nHpopManus o cyneOHo u
JI0CYA€OHOM 3aIuTe 3aCTPaXOBaHHBIX.
Ha caiire MoxHO 3a1aTh Bonpoc B pexkume «OH-JIaltH»» 1 OIy4YnuTh OBICTPBIN OTBET HA HETO.

7.Opranun3anus BCTped ¢ KoyureKTuBaMu CTpaxoBaTens I0 BOIPOCaM 00s3aTeNsHOTO
MEIUIMHCKOro cTpaxoBaHus. PasbacHenue ux npas B cucreme OMC, o3HakomiIeHUE ¢
TeppuropuanbHoil [IporpaMmoil rocyjapCcTBEHHBIX FapaHTUHl  OKa3aHUsS HACCICHUIO
Brnamumupckoit o0nacT 6eCIruiaTHON METUIIMHCKON TIOMOIIH .

4.3.Opranu3anuoHHO —
TEXHOJOTHIECKAs
CXeMa OKa3aHHs yCIyr

B cucreme 00s13aTeNIPHOTO MEAUIIMHCKOTO CTPAXOBAHMS YIaCTBYIOT CIIEYIOIINE CYOBEKTHI,
B3aUMOCBSI3aHHBIC APYT C IPYTOM JOrOBOPHBIMU OTHOIIEHUAMU: CTpaxoBarens, CTpaXoBLIUK,
Jleue6noe yupexaenue u TepputopuanbHsiil GoHA 0013aTETEHOT0 MEUITHHCKOTO CTPaXOBAHMS.
CrpaxoBarelb (paboToaaTelb) CTPaxyeT CBOUX COTPYAHUKOB B CTPAXOBOH MEIHILIMHCKOW KOMITAHHH.
3acTpaxOBaHHBIM TPAXKAAHUH MMOTYy4aeT MEIUIMHCKYIO TOMOIIb B jieueGHOM yupexaeHuu (JIITY).
JIITY BbICTaBIIsIET cu€Ta CTPAXOBOW KOMIIAHUU 3a OKA3aHHYI0 MEIULUHCKYIO TOMOLIb.
Teppurtopuansusiii orx OMC ¢uHaHCHPYET CTPaxOBYIO MEAUIIMHCKYIO KOMITAHHIO, KOTOPAasi 3aTeM
orutauuBaet JII1Y oka3aHHbIE MEULIMHCKHUE YCIYTH.

Takum 006pa3oM, OpraHH3aOHHO-TEXHOJIOTHYECKas CXeMa OKa3aHHs YCIYT 10 00s3aTeNbHOMY
MEJUIIHCKOMY CTPAaXOBAaHHMIO BBITIISLANT CJISTYIOIINM 00pa3oM:

CtpaxoBaTtenb JleyebHo-
(3acTpaxoBaHHble npodunakTnyeckme
rpaxgaHe) yuypexaeHus

CtpaxoBas
MeanuuHCKas
opraHmsauus

4

TepputopuarnbHbIin
doHA
OMC

4.4 . TpeboBaHus 110
6e3omacHOCTH

He YCTaHOBJICHBI

5. apanTuu kayecTBa
yCIyT:

5.1.Cpox
TIPEXOCTaBICHHS
rapaHTHU KauecTBa

ycayr

Ha nepuon JIEUCTBHSI MYHUIIUITAJIBHOTO KOHTPAKTa

5.2.06beM
[PEI0CTABICHHS
rapaHTuil KauecTBa

yeayr

100%Ha Becbh KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PAaBOBBIMU HOPMATHBHBIMU
aktamu P® u Bnagumupckoit ob61aacty, peryIupyronuMy oTHomeHus B cucteme OMC.

6. Mecrto oka3zaHus
YCIIyT:

r. Bnagumup
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7. Dopma u pazmep
obecrieueHust He tpebyercs
UCHOJIHECHUS
MYHHULUIIAIBHOTO
KOHTpaKTa:

KonkypcHast koMuccusi IpUHSAJIA pelleHue:

[poueaypy paccMoTpenus 3asBku HazHauuTh Ha 14 y 00 mun. 25 ¢hespansa 2009 200a no aapecy: 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

Hoanucu:
[Ipencenarens KOHKYPCHONH KOMUCCHU O.B. 316m0B
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHH: M.A. Illexupen
N.B. Amuna
B.A. 3aBpsanoBa
J.B. IlonsHOBCKUHA
Cekpetapb KOMUCCUU M.H. [llubacBa
[IpencraButens 3aKa3uvka; M.A. XKykosa
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