AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0JI BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBLITOM KOHKYpce Ne 67-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Biagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 28.04.2009 9y 05mun. 10 MOCKOBCKOMY BpPeMeHH

IToBecTKa OHSA.
BckpbITHE KOHBEPTOB € 3asBKaMU Ha y4acTHE B OTKPHITOM KOHKYpPCE Ha IPAaBO 3aKJIIOUUTh MYHHIIUNAIbHBIH
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIEHHIO 00513aTeJIbHOIO MEIMIMHCKOI0 CTPAXOBAHHSA
PaGOTHNKOB yNpaBJeHU MyHUIIMNATLHBIM UMYIIIECTBOM I.Biagnmmupa.

BckpriTie KOHBEPTOB € 3asiBKAMH Ha yYaCTUE B OTKPHITOM KOHKYPCE MPOBOAMIOCH KOHKYPCHOM KOMHCCHEH B
COCTaBe:

IIpencenarenbCTBYIOIIMIMA:

356108 O.B. - HavanpbHUK yHOpaBiICHHWS MYHHUIUIAIBHOTO 3aKa3a aJMHHHCTpAllud Topoja Bmaammmupa,
npeacenareab KOMUCCHUHU.

YUsneHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns Ha4daJlbHWUKA YIPABIEHUS MYHHIWMAIBHOTO 3aKa3a agMUHHCTPAIMH TOpoja
Brnagumupa, HauadpHUK OTHAENa pPa3MEIICHUS MYHHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTHUTEIb MPeIceIaTeNs] KOMUCCUH.

[llexupee M.A. - HadalnbHUK OTJENa TPABOBOTO W HHGOPMAIMOHHOTO OOECHCUCHHsS pPa3MEIICHUs
MYHHUIIUIATBHOTO 3aKa3a YIPaBICHHUS MyHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHaIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOIO 3aKa3a
aJMHHHCTpanuu ropoaa Bnagumupa.

3aBpsnioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIMOHHOTO OOECIeYeHUsI pa3MEeNeHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpallMu Topoja Bnagumupa.
IonsnoBckuit J.B. - riaBHBIA CHOEMUANKMCT OTAC/a MPABOBOIO M HH(MOPMALMOHHOIO O00ECICUYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlMd Topoia
Bnanumupa.

CekpeTapb KOMHUCCHU:

[[In6GaeBa M.H. - KOHCYNbTaHT OTAENa pa3MEIICHUS MYHHUIMIIAJHLHOTO 3aKa3a IyTeM IPOBEICHHUS TOPTOB
YIIPaBJICHUS] MyHUILIUIIAIBHOTO 3aKa3a aAMUHUCTpalMU Topoja Bnagumupa.

Bcero Ha 3aceqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHM KOMHCCHH, 4TO coctaBisieT 87,5% ot obiero
KOJINYECTBA YICHOB KOHKYPCHOW KOMHUCCHHU.

MyHHMIHMIAJIBHBIA 3aKa34MK - YIIPaBICHNE MyHULMIIAIBHBIM UMYIIECTBOM I'.Bnagnmupa.
Y10/1HOMO4YEHHBIH OPraH - yIpaBleHNe MyHULUIAIBHOTO 3aKa3a aIMUHHUCTpaluy roposa Briagumupa.
Hcrounnk ¢punancupoBanus: Oromxet ropona Bragnmupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAILHOTO 3aKasza aJMHUHHUCTpaIK ropoaa Baamgumupa
ot 25.03.2009N\e 108]1. Mzsemienne ot 26.03.2009Ne 79 o mpoBeficHHH KOHKypCa OIYOJIMKOBAaHO B ra3eTe
«[lepuckon-Bnagumup» ot 26.03.2009Ne 33.

IlpenmMeT MyHUIMOAABbHOTO KoOHTpakTa: OkazaHWe VyCIYyr TI0 OCYHIECTBICHHIO 00s3aTEIbHOTO
MEIUIIMHCKOTO CTPAaXxOBaHUS PAaOOTHUKOB yIpaBICHNUS MYHHUITUTIAIbHBIM HMYIIECTBOM T.Biagumupa.

Havanbhnaa (MakcMMaJbHasi) IeHA MYHHIIMIAIbLHOro KoutpakTta. 147 684, 00 py6. (Cto copok cemb
TBICSY MIECTHCOT BOCEMBECT YEThIPE PyOJIs), IIeHa MYHHUITMIIAILHOTO KOHTPAKTa OIPEEISICTCS] Pa3MEPOM SIMHOTO
COIMATBFHOTO HAJOra B YacTH, IOJIGKAICH YIUIaTeé MYyHHIMNAIGHBIM 3aKa34MKOM B (DOHIBI 00S3aTeIILHOTO
MEIMIMHCKOTO CTPaxOBaHUS B COOTBETCTBHM C HAJIOTOBBIM 3aKOHONATEILCTBOM Poccuiickoii denepaiii B TeUCHHE
BCEro CPOKa JICHCTBHS MyHHITUITAIEHOTO KOHTPAKTA.

1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O MPOBEICHUHM KOHKYpPCa CpOKa MOJa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacoeé 05 munym 1mo MoCKOBCKOMY BpeMeHH «28» anpens 2009 zoda 6wiio momano 3 (Tpw)
3arieyaTaHHBIX KOHBEPTA C 3assBKaMH Ha y4acTHe B KOHKypCe.



2. HenocpencTtBeHHO Tepel BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCE
[IpeacenatensCTBYIONINIT KOMUCCHE OOBSBHII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYpCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3as(BKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OTHaKO HUKTO HE U3bSIBII JKEJIAHUE OCYIECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOIICHUH KaXK/I0H 3asBKH ObLIa 00BSBIICHA cIeIyroias HHPOPMAITHsI:

- HAUMECHOBaHHE M MECTO HaXOXKACHHs (FOPHIMYECKUI U MOYTOBBIH aJpec) y4acTHUKA pa3MEIleHHs 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEIH];

- YCIIOBHS MCIIOJIHEHUSI MYHUIIUITAILHOTO KOHTPAKTa, YKa3aHHBIC B TAKOH 3asBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBEPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYPCE:

Ne CaezieHMs ¥ JOKYMEHTHI,
3asBKU HaumMeHnoBaHue 1 MOYTOBBIN aJpec yyacTHUKA pa3MEICHUs 3aKa3a IPeyCMOTPEHHBIE
YP3 KOHKYPCHOH TOKyMeHTauueil

3A0 «MenuuuHCKasi akIMOHEpHas cTpaxoBas kommaHus» (3AO
«MAKC-M>»); 1op. anpec: 115184 rMocksa, ya.Manas Opzasiaka, .50,

1 ¢umman 3A0 «MAKC-M» B r.Bnamumupe, mourossiit aapec: 600000, B mamiun
r.Bnagumup, yn.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52
OAO «CrpaxoBas kommanusi «COI'A3-Men», OpHUIWYIECCKHIN ampec:
117997, rMocksa, ya.Hamerkuna n.16, mouroBbiii ampec: 117639,

2 rMocksa, a/s 49; Bnagumupckas aupekims LlenTpansHoro ¢unvana B Hammm

OAO «COI'A3-Men», mopumumueckuii amapec. 600020, r.Bmagumup,
yi.b.Hwxkeroponckas, 1.6341, mourtoseiii aapec: 600005, r.Bnamgumup.
DnekTponprubOpOBCKuit ipoess, n.2-a, T/d 23-43-37, 42-22-99;

3A0 «Kamutanr'b Meaununckoe ctpaxoanue», 115088r.Mocksa, 2-oit
IOxnomoproBeIit  mpoe3n, n.18, crp.2, ¢uwmman 3A0 «Kammranb
3 MenuiuHckoe crpaxoBanue» B TLBaamumupe iop.aapec: 600015, B Hajgnuuu
r.Bnagumup, yn.Pasuna, a1.21, moutossiii aapec: 600000,r.Bnagumvup,
yn.Cnacckas, 1.4, T/ 32-68-25, 45-18-32.

5. YcnoBus ucroaaeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM Pa3MCIICHMS 3aKa3a.

1. 340 «Meduyunckas axuyuonepnas cmpaxosas komnanus» (340 «<MAKC-M>»); iwp. adpec. 115184,
2.Mockea, yn.Manas Opoviruka, 0.50, unuan 340 <MAKC-M>» ¢ 2.Bradumupe, noumosswii_adpec: 600000,
2.Bnadumup, yn.Cmonemossix, 9.9:

HpezmaraeMble YCI0BHA 3aAKJII0YE€HMsSI MYHHIMITIAJTbHOI0 KOHTPAKTAa:

HaumenoBanue yciyr Iloxa3zarenn

1.065em yciryr UncneHHOCTs paOOTHUKOB YTIpaBIIeHHS MyHUIMIAIBHBIM UMYIIECTBOM ropoaa Bragumupa -23
YEJIOBEK.

2.CTONMOCTB yCIIyT U 147 684,0(y6. (cTO COPOK CeMb THICSY LIECTHCOT BOCEMBIECAT YEThIPE PyOJIs) , LieHa

yCIOBHS MYHMIUINIATBHOTO KOHTPAKTA OTPEEsIeTC Pa3MepPOM €IHHOTO COLUATBHOTO HAJIoTa B 4acTH,

(uHaHCUpOBAHUA: MOJJIeXKAIIEH yriaTe MyHULIUNANIbHBIM 3aKa3UHMKOM B (QOHIBI 0053aTEIBHOT0 MEAUIIMHCKOTO

2.1 CTonMOCTb yCIayr CTPAaXOBaHUS B COOTBETCTBUU C HAJIOTOBBIM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu B TeueHue
BCET0 CPOKa AEHCTBHS MyHUIIMIAIbHOTO KOHTPAKTA.

2.2®opwma, cpoku Besnanmunslii pacuer B pyoissx PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAJOTOBEIM 3aKOHOIATEILCTBOM

TOPSOK OIIAThI YCIIYT P®, B cootBeTcTBHH cO ctaThell 241 HK PO

3.Cpoxu okazanust yeiryr: | C 1.06.200910 31.12.09

4 KauecTBO ycIyT: B oTaene KOHTpoOJIs KayecTBa MEANIMHCKON TOMOIIM M 3alUTHI IPaB 3aCTPaxOBaHHBIX padoTaloT 22

4.1 MepomnpusTus 1o Bpada-3KCIepTa, MIMEIOMUX BBICIIYIO H TIEPBYIO KaTErOPHIO, a TAKXKE CTENEHb KaHANAATa MEAUIIMHCKUX

00ecreyeHNIO KauyecTBa HayK. J{71s mpoBeeHus SKCIIEPTU3bl KaUyeCTBAa MEAUIIMHCKOH ITOMOIIHM BCE BPAUH-3KCIEPTHI HMEIOT

ceptudukatsl. Taxxke, B cIydae HEOOXOIUMOCTH, IS OCYIIECTBICHNS SKCIIEPTH3bI OKa3aHHON
3actpaxoBaHHbIM 10 OMC Meaunuzckoi nomomu 3A0 «MAKC-M>» npuBiekaeT BHEIITATHBIX
Bpadeii-3kcrepToB (eiepaabHbIX KIMHUK, T'. Mockssl 1 T.CankT-IletepOypra.

C 01.02.0&. Bo Bragnmupckom pummane 3A0 «MAKC-M» paboraer Kpyriocyrounas
JUcTieTyepeKas ciayxoa ¢ mopkmoueHueM k cetd MTT, uto obGecnieunBaer OecriaTHBIN 3BOHOK IS
3aCTpaxoBaHHOTO U3 Jr000it Touku PO, B T.4. u ¢ mobunbHoOro Tenedona. Homep Tenedona KJIII B r.
Bragumupe 8-800-555-99-03

[Ipu 3axmouenun gorosopa Ha JIIII cTpaxoBIIMKOM U3y4aroTCs HAIMYKME JULEH3UU, KaAPOBBIN
cocras nepcoraina JIITY, ycnoBus, B KOTOPBIX IPEJOCTABISACTCS MEAULMHCKAS [IOMOILb, YTO MOXKHO
pacLieHUBaTh KaK MPEABAPUTENIbHYIO SKCIIEPTU3Y Ka4eCTBA MEIULIMHCKOM IIOMOIIY, KOIJ1a JaeTCsl




OLIEHKA ITPEKE BCEro MOTEHUUAIbHOW BO3MOKHOCTHU NpeAocTaBiieHus AaHHbM JIITY menunuHckon
MIOMOIIY HAJUIEKAIIETo KauecTBa.

KauecTBO MeANIIMHCKOM OMOIIH, TPEAOCTABICHHON 3aCTPaXOBaHHBIM O 0053aTETbHOMY
MEIUIHHCKOMY CTPaXOBaHUIO, OCYIIECTBIISETCS] CTPAXOBOM METUIIMHCKON OpraHu3alueil B
COOTBETCTBUH C MOPSIKOM IIPOBEICHHUS IKCIIEPTH3EI KauecTBa MEUIIMHCKOI TOMOIIU B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHUS HACEJICHUS TSPPUTOPHHU CTPAXOBaHUS, YTBEPKIAEMBIM
MHHHUCTEPCTBOM 3][paBooxpaHenus cyorekra PO no cormacosanuio ¢ TOOMC. ITo koHTpOIIIO KauecTBa
MEIMIUHCKO IIOMOIIH CIICHHATNCTAMH KOMIIAHHHU MIPOBOASATCS LieIEBbIe MPOBEPKH (110 0OpalieHusIM
3acTpaxoBaHHBIM, pH Hecornacuu JIITY ¢ pesynpraramu DKMIT), mnanossie nposepku. B 2009roxy
rianupyetcs nposectu 5003KcnepTr3 KauecTBa MeAnIMHCKO# oMoty Ha 10003acTpaxoBaHHbIX.

Jlns npoBenenus skcneptusbl MexunuHckoi nomomu 3A0 «MAKC-M» umeeT nporpaMMHbIe
MIPOIYKTBHI, TIO3BOJISIOIHE OCYIIECTBIISTH KOHTPOIIb 00BEMOB CTAI[MOHAPHOH 1 aMOyIaTOpHO-
MOJTMKJIMHAYECKOH OMOIIY, TIPEJCTaBICHHON B cueTe-(pakType Ha OCHOBE aBTOMAaTH3UPOBAHHOTO
ananm3a 6a3 mannex JIITY; aBroMaTH3anuio NpoBeICHUS TEKYIeH TEXHHUECKON U MEIHUKO-
9KOHOMHYECKOI SKCIICPTHU3BI CUETOB (haKTyp M PEECTPOB MEIMUIIMHCKHX yCIIyT, BhICTaBIeHHBIX JIITY s
oru1aThl; (POPMUPOBAHUE JINIIEBOTO CUETa 3aCTPAXOBAHHOTO M €T0 MEIUKO-IKOHOMHUYECKask IKCIEePTU3a;
(hopMHpOBaHKE U IKCTIEPTHU3A JIMLEBOTO cueTa crnenuaiucta qanHoro JIITY; aBromaruzanus orbopa
pabouux MaTepHanoB A OpraHU3alMU IPOBEACHHS TUIAHOBOW U LieneBoi sxcnepTtus B JIIIY;
(hbopMHpOBaHUE PEECTPOB AKTOB SKCIIEPTH3.

Crneunanucramu Gunmnana 3A0 «MAKC-M» B r. Bragumupe mpoBoAXTCsI COLHanbHas
9KCIIEPTH3A YIOBIETBOPEHHOCTH HACEIEHHS — aHKETUPOBAHNE 3aCTPAXOBAHHBIX IPaykIaH II0 BOIIPOCAM
Ka4eCcTBa M OpPraHU3allUH MPEIOCTaBICHH MeTUIIMHCKON oMoty B JITTY Bragumupckoit obnacry, a
TAKOKe OPTaHU30BaH MPUEM KaJlo0 M 0OpaIeHHH:

- yCTHBIE OOpaIIeHNs PacCMaTpUBAIOTCS B ICHb 0OpaIieHns

- THMCbMEHHBIE OOpalIeHus, He TPeOyoIue MPOBEASHUS SKCIIEPTH3bI PACCMATPUBAIOTCS B
TedyeHue 1 paboyero aHs;

- THCbMEHHBIE OOpAIIEHHs], PACCMOTPEHHE KOTOPBIX TPEOYET MPOBEAECHUS SKCIEPTH3HI
Ka4yecTBa OKa3aHHOW MEJMIMHCKOHN MOMOIIHM, PACCMAaTPUBAIOTCS B T€UEHHE D pabounx JHEH.

4.2Metoasl 1
TEXHOJIOTMS OKa3aHUs

yeayr

3A0 «MAKC-M» BrImonHsIeT GyHKINHU CTPAXOBIIHUKA B COOTBETCTBUH C (helepaIbHBIMH U
PETHOHANBHBEIMI HOPMAaTUBHEIMU JOKYMEHTAMH, PETJIAMEHTUPYIOIUMH 00s3aTeNbHOE MEIUIIMHCKOE
CTpaxoBaHUe

B cooTBeTcTBHM ¢ MeTOAMYECKUMH pa3paboTKaMU U HOpMaTHBHEIMU JIokyMeHTaMd POMC B
3A0 “MAKC-M" pa3paboTaHbl U BHEAPEHBI CUCTEMBI YUeTa U IPOrPaMMHO - TEXHUUYECKUE
KOMIUIEKCHI, 00€eCTIeunBaroIie PEIIeHNe BCEro CIEeKTpa 3aad Mo peanusanun 3akoHa PO o
MEIUIMHCKOM CTpaxoBaHHM HaceneHus B PD, B cooTBercTBHM 1 Ha ycnoBusax IIporpammer OMC
Hacesenuto PO

3A0 MAKC-M» pacnonaraer COBpeMEHHBIMU IIPOrPaMMHBIMU KOMILICKCAMU, UCIIOJIb3YEMbIE
CIeUaNTNCTaMU KOMITAaHUY JJISI PEIICHHUS Pa3iIMIHBIX 33/1ad 00513aTEeIbHOTO MEIUIIHHCKOTO
CTpPaxOBaHUS:

B xommannn “MAKC-M” paboTaroT 4eThIpe II0ICUCTEMbI €ANHOH aBTOMAaTH3HPOBAHHO
CHCTEMBI YNPABJIECHHS CTPaXOBAHUEM:

- OZICHICTEMA y4eTa 3aCTPaXxOBaHHOTO HaceJeHHs, BeleH!s PeecTpa JOroBopoB CTpaxoBaHUs U BEJCHHS
Peructpa 3acTpaxoBaHHOTO HaceJIEHHs B pa3pe3e PETHOHOB CTPAXOBaHUA U B 1enoM 1o KoMnanuy,

- moxpcuctema Acy JIIIVY, obecrieunBaromas pemeHue 3a1ad 00s3aTenbHOr0 1 JOOPOBOJIEHOTO
MEIUIMHCKOrO CTpaxoBaHus: ydeT oka3anHoi JIITY menuuuHckoil oMoy, yyera OKka3aHHOM
MEIMKaMEHTO3HOMH MOMOLIH (YYeT BBINMCAHHBIX PELCHITOB M MEIMKaMEHTOB, 00paboTKa JaHHBIX 00
OTIIYLICHHBIX alTeKaMU MEIMKaMEeHTaX), HOpMUPOBAHHS rOCYIapCTBEHHON CTATHCTHYECKOM
OTYETHOCTH, NTOJYUCHUS aHATUTHIECKHUX CIPABOK IS IPUHATHS YIPABIEHUCCKUX PEIICHUH Ha ypOBHE
JIITY u YnpasieHus 3apaBooxpaHeHus; GOpMUPOBaHHS U yU€Ta JIULEBBIX CIETOB Ha MIPOJICUCHHBIX
MALMEHTOB MO BUJAM OILIATHI 32 MEAULMHCKYIO OMOILb, (POPMHUPOBAHHMS JINLEBBIX CIETOB Ha
CIEIMAUCTOB B pa3pe3e 00bEMOB U BHJOB OKa3aHHOH MEAMIIMHCKOI MOMOIIH.

- nogcuctemMa ACy CMO, obecrieunBaroasi pereHne KOMIUIEKca 3a4a4 MEAULUHCKOTO CTPaXOBaHUs U
aHAINTHIECKOI 00pabOTKH MOTydeHHOH HH(POPMAIIUH Ha YPOBHE CTPaXOBOH KOMITaHUH.

- I0JICHCTEMA MTOJrOTOBKH, BEACHUSI HOPMAaTHBHBIX M clpaBo4HbIX 0a3 nanubix (HCH) mist cucremMsl
aBTOMAaTU3MPOBAHHOIO ydeTa MeAMIUHCKUX yciayr B JIIIY u npoBeneHus MeIUKO-32KOHOMUYECKON
9KCIIEPTUBBI.

[Iporpammusiii kommiaeke «PEIICTP»

ITporpaMMHBIi KOMIUIEKC 0OecIeYnBaeT ePCOHU(UIMPOBAHHBII yUeT 3aCTPaXOBaHHOTO HACEJICHHU,
odopMIIeHHE CTPAaXOBOTO MOJIHCA 3aCTPAXOBAHHOTO, YUET ONAaHKOB BBIJAHHBIX CTPAXOBBIX MOJIHCOB,
(bopMupOBaHHe NEKTPOHHON 6a3bl perucTpa 3aCTPaxoBaHHOTO HacesieH!s1, HOpMHUPOBaHUE Oa3bl
JIaHHBIX JUIl OOHOBJIEHHUS] CBOJJHOTO PETHCTPA KOMIIAHHHU, CTATHCTUYECKUH OTYET O COCTOSTHUU PErucTpa
3aCTPaXOBAHHOIO HACENICHNUs; y4eT 3aKno4eHHbIX CMO 10roBopoB CTpaxoBaHUsA CO CTPAXOBILUKAMH,
(opMupOBaHUE HIEKTPOHHOM 0a3bl JOTOBOPOB CTPaxOBaHUs, (OPMUPOBAHHE OTYETOB U CIIPABOK 110
3aIpocCy, aKTyaJlu3alyIo, B COOTBETCTBUHU C HOPSAKOM, onpezenseMbiM QoHnoM.

IIporpammuslii kommieke «<MAKCUME]]»

BBOI DaHHEIX ¢ MEPBUYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOro MALMEHTa, KapTa BEIOBIBLIETO HX
crannoHapa) 06 oKa3aHHOM MeIUIMHCKOM oMoy B JITTY, BefleHHE SIEKTPOHHOM KapTOTEKH
nauuenToB B JIITY, opopmieHue TanoHoB aMOyIaTOpHBIX MaleHToB B peructparype JIITY.
[epconnduuupoBaHHbIi yueT okazaHHOW MeauuuHcKoi nomomu B JIITY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 110 hopmam orutatsl B JIIIY, popmupoBanue cueToB-akTyp Ha omIaTy
MEUIIHCKOHN MoMOIIH, (JOPMUPOBAHUE OTIETOB MO (popMaM rocy1apCTBEHHON MeUIIMHCKON




CTQTUCTHYECKOWH OTYETHOCTH, TEXHOJIOTHYECKUH KOHTPOIIb BBeeHHON nHpopmarmu. ObecniednBaeT
BeJICHUE MEPCOHU(PUIIPOBAHHOTO ydeTa MEUIIMHCKOM TOMOIIH, OKa3aHHOH 3aCTPax0OBaHHBIM
rpaklaHaM yJIpexACHUSIMU 3[paBOOXPAHEHHUs], aBTOMATU3UPOBAHHYIO MOIJIEPIKKY MEANKO-
9KOHOMMYECKOI! SKCIIEPTU3bI PEECTPOB CUETOB 3a OKA3aHHBIE MEJULIUHCKHIE YCIYTH.

IIporpammusiii kommieke «OKCIIEPT»

DKCHIepTu3a peecTpoB OKa3aHHOH MEJHUIIHCKOHN TOMOIIU B COOTBETCTBHH C TPEOOBAHUSIMU ITOJI0XKEHUS
00 sKkcriepTHOM KoHTpote 1o nporpamme OMC, ¢popMHupoBaHHEe OTYETHBIX JOKYMEHTOB O pe3yabTaTax
MIPUHATHIX SKCIIEPTHBIX PEHICHNH, aBTOMaTU3UPOBAHHBII 0TOOP CTPaXOBBIX CIydaeB Ul IIPOBEIICHUS
IJIAHOBBIX U LieNeBbIX kcneptus B JIITY, yder peecTtpa akTOB SKCIIEPTU3BI.

[lepconnduunpoBaHHBIN yUeT 3acTpaXxOBaHHOTO HACEeNICHUs BKIIOYaeT B ceba BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHMs M PerucTpa 3acTpaxoBaHHOTO HACENEHUs; PErUCTPAIMIO BHOBD BBIIAHHBIX
TMOJIMCOB; TalIeHNe HEJIEHCTBUTEIBHBIX MTOJIHCOB; BHECEHHE U PETUCTPAIINIO H3MEHEHUH B PEKBU3UTAX
paHee BBITMCAHHBIX CTPAXOBBIX IIOJICOB; HCIPaBJIeHNE OMNOOK IPH PErUCTPAIMU CTPAXOBBIX ITOJIHCOB
B CHCTEMe y4eTa; popMHpOBaHHE CBOJHOTO PerucTpa 3acTpaxoBaHHOTO HaceneHus; GopMupoBaHHe
CTQTUCTHYECKON OTYETHOCTH 110 PerucTpy (C y4eToM moso-Bo3pacTHBIX U COLMATIBHBIX APAMETPOB);
(dopmupoBaHue 6a3bl JaHHBIX 110 JOTOBOPAaM CTPaxoBaHUs; (POPMUPOBAHKE PEECTPa JOTOBOPOB
CTpaxOBaHHUS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3IaHbI
npexacraButenscrsa KoMmannu (pumuaisl, TeppUTOPHAIBHEIC OTACNBI, TyHKTHI BHIIAYH ITOJHCOB
OMC), KOTOpBIE OCYLIECTBISIIOT CBOIO [IESITEIPHOCTh B COOTBETCTBHH C 3aKOHOAATETBCTBOM,
HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH CyObeKTOB PD (TeppHUTOPHH CTPAaXOBAHHMS), TOPSAKOM,
onpeneisieMbiM T® OMC, 3aKI04EHHBIMY JOTOBOPAMU CTPAaXOBAHUS.

Bo Bragnmupckoit obmacty, rae 3A0 «<MAKC-M» taroke ocymecTBiIseT GyHKIMH CTPaXOBIIUKa,
neiicryet 1 ¢pumman Kommanuu, 11 teppuropranbHEIX OTAENOB U 2 MyHKTA BeIma4n moarcos OMC.
Bce npencraBuTensCcTBa KOMIIAHUY HA TEPPUTOPUH 0OJIACTH OCHAILEHBI KOMITBIOTEPHOH, OPTTEXHHUKOH,
TeneOHN3UPOBaHbI, 00BEMHEHBI JIOKATBHON CEThIO, UMEETCS JOCTYI B HHTEPHET.

B ®umnane 3A0 «<MAKC-M» r. Bnagumupa nmeercst oTaen HHGOPMAILOHHOTO oOecredeH s,
C COOTBETCTBYIOIIUM TEXHHUECKUM 00ECIEYEHHEM U IPOrPaMMHBIMU CPEACTBAMH, HEOOXOAUMBIMU
IUTst paboTHI 10 00s3aTEeNFHOMY MEIUIIMHCKOMY CTPAaXOBAaHHMIO, aIallTHPOBAHHBIX K TPEOOBaHUIM
TeppuTopuanbHOi porpammsel OMC:

®  KOMIUIEKC IIPOTpaMM MO aBTOMATH3HPOBAHHOMY (DOPMHUPOBAHUIO U BEICHUIO peecTpa
3aCTPaxOBAHHEIX;

®  KOMIUIEKC IIPOrpaMM aBTOMaTH3UPOBAHHOTO MEAUKO-3KOHOMHYECKOTO KOHTPOJISI OKa3aHHON
3acTpaxOBaHHBIM MEIMLIMHCKOM oMoy, obecreunBaroiuii mposepky 100%npeabsBieHHbIX K
omare cuetoB-akTyp JIIIY Ha cooTBeTCcTBHE TeppuTOpUaIEHOM mporpamme OMC;

®  [porpaMMHOE 0OecreueHne Mo MPOBEJEHHUIO IKCIEPTU3bI KAUECTBA MEANUIIMHCKOM TTOMOIIH;

"  [epCOHU(UUMPOBAHHBII y4eT 00BEMOB U CTOUMOCTH MEJULIMHCKOI OMOLIH;
(hopMHpOBaHKE TOCYJAPCTBEHHON W BEIOMCTBEHHOMW OTYETHOCTH, MIPEAYCMOTpeHHOM B cuctemMe OMC.

B3anmooTHOIIEHHS CTpaxoBaTesst U CTPaXOBOH MEANIIMHCKOH OpraHU3aliy IIPH 003aTeTEHOM
MEUIIHCKOM CTPaxOBaHUH OCYIIECTBIIIIOTCS HA OCHOBAaHUH JOTOBOPA CTPAXOBAHMSI.

B 3A0 «<MAKC-M>» nipu obpaieHnn padoTaronuii rpaskIaHuH IPEIbSBISET JOKYMEHTH,
npexycMoTpeHHble [lonoxxeHnem o nopsake HHPOPMAIIMOHHOTO B3aHMOICHCTBHS B CUCTEME
0053aTeTbHOT0 MEAUIIMHCKOTO CTpaxoBaHus Ha Tepputopuu u nuckMamu TOOMC. UHcnekrop
3aHOCHT JaHHbIe B «OKypHa perucTpaluy 3acTpaxoBaHHBIX [0 AOTOBOPY», 3aTEM B IPOTPAMMHBII
MIPOAYKT MO BEICHUIO NePCOHU(PUIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC «OMC», ycTaHOBICHHBIN
Ha 1K nHCcnekTopoB. 3acTpaxoBaHHBII IIPOBEPSIET JaHHBIC Ha PAacIIeYaTaHHOM IIOJIHCE U
pacnucsiBaeTcs B «OKypHaie...».

CrpaxoBoif MEIUIMHCKUH MOJIUC 003aTEIBHOT0 MEIUIIMHCKOTO CTPaXOBaHUS SIBIISETCS
JIOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHHE JOTOBOPa MEIUIMHCKOTO CTPAaXOBaHUs rpakaaH. branku
MOJIMCOB MOTYYaloT HAUaIbHUKH TEPPUTOPHANIBHBIX OTAEIOB C YYETOM OCTATKOB Ha MyHKTaX BbITAYH
nonucoB. ExxemMecsuHO cocTaBiseTcss OTYET O JBMKEHHU MOJIMCOB, TJIE YKa3bIBAETCS OCTATOK HA HAYaIo
OTYETHOTO MEPUOAA, KOIMIECTBO MOTYyYEHHBIX MOJIHUCOB, KOJIMIECTBO BBIIAHHBIX MOIUCOB,
HCTIOPUYEHHBIX, OCTATOK Ha KOHEI[ OTYETHOTO epuosa. llorameHHsle MOINCH, HCIOPYEHHbIE ONaHKH
TIOJINCOB O(OPMILIIOTCSI AKTOM TIpHEMa-Tiepeiadm.

OcHOBaHUEM JUIsl 3aKIIIOUCHUS IOTOBOPA 00s13aTEIHHOT0 MEIHIIMTHCKOTO CTPaXOBaHUS
paboTaromux rpaxxaaH sBisitoTes CBUACTENBCTBO 0 peructparmu B TepputopuaiasHoM dGorzme
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBAHMUs, CBHAETEIHCTBO O IOCTAHOBKE HA y4eT B HAJIOTOBOM
oprase 1o MecTy HaxoxzeHus. CTpaxoBaTenb NPEIOCTaBIsET CIUCKH 3aCTPAXOBAHHBIX C YKa3aHHEM
JTaHHBIX B COOTBETCTBUM C [looskeHneM o nopsiake HHGOPMAIMOHHOTO B3aUMOAEHCTBHS B CHCTEME
00513aTeJIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHUS HA TEPPUTOPHU.

B ¢punmane 3A0 «<MAKC-M» r. Bnagumupa mosuchl BRIJAIOTCSA M JOCTABISIOTCS CTPAXOBATEINIO B
TeueHne 1 gHS ¢ MOMEHTa MPEIOCTABICHUS CIIMCKOB 3aCTPAaXOBaHHBIX, MO0 HETIOCPEACTBEHHO B
MIPUCYTCTBUY IPEJICTAaBUTENSI CTPAXOBATEISI B TEUCHUH 25 CEeKyH]I.

Ilo 3axnrouenHsiM gorosopam OMC Bezpercs peecTp ¢ ykazanueM Ne 10roBopa, JaTbl
3aKITIOYEHHMs, KOJIMYECTBA 3aCTPaXOBaHHBIX, afipeca CTPaxoBaTes.

Benenue nepcoHUPUIUPOBAHHOTO YueTa MEIUIIMHCKON ITOMOIIHU, OKa3aHHOW 3aCTPaxOBaHHBIM
rpaklaHaM ydIpexKISHUSIMU 3[PaBOOXPAHEHHUS OCYIIECTBIIAETCS C MOMOIIBIO HHPOPMALHOHHBIX
TEXHOJIOTHH, MO3BOJIIOLINX IPOU3BOIUTE yUET BCEX BO3PACTHBIX KATErOPHil (yueT MEAMIIMHCKOMH
MTOMOIIY, OKa3aHHOH MAaIeHTy, B COOTBETCTBUH ¢ Tporpammoit OMC; hopmupoBaHue cueToB-(hakTyp
JUIS OTIIATHI aMOYTaTOPHO-TIOIMKINHUYIECKOH 1 CTALMOHAPHOM MTOMOILH 33 OKa3aHHYIO MEJUIHHCKYIO
MIOMOIIIb; YUYeT BBINMUCAHHBIX NAallEeHTaM MEIMKAMEHTOB; (QopMHUpOBaHKE JOIOJHHUTEIBHBIX PEECTPOB U




CYETOB JIJIs MOCNIEYIOIIEH OIUIaThl Cy4aeB AIUTEIbHON FOCIUTANN3ALNH; (OPMUPOBAHIE OTUETOB TI0
Harpyske CreuanicToB u noapasaencuuii JIIY (00beM OKa3aHHOM MEIUIMHCKON [TOMOIIIH));
B3aumopacuetsl ¢ JIITY; B3aumopacuersl ¢ TO OMC; noaroToBka miaHOBEIX 00BEMOB MEAUIIMHCKOM
nomouu JIITY Ha rox; mporpaMMHbIi KOMILIEKE, 0OecreynBaoIIni (OpMUPOBAHUE TAHHBIX O
BBITIOJTHEHUH IUIAHOBBIX IoKa3arenel JIITY momMecs4HO U B [IEJIOM 3a IIepUOJI; KOHTPOJIb BBITOJIHEHHUS
MECSYHBIX 00BEMOB MeANIIMHCKOH oMoty 1o JITTY u pernony crpaxoBanusi; GopMupoBaHus
(MHAHCOBOH M TOCYAapCTBEHHON CTaTUCTUYECKOH OTUYETHOCTH; PEIIeHNe KOMIUIEKCa 3aad
MEJUIIHCKOTO CTPaXOBaHUS U aHAJTUTHIECKOH 00paboTKHU MoTydeHHOI nH(OopMaIuy Ha ypoBHE
cTpaxoBoit komnanuu. [IporpaMMHBIif KoMIIIeke oOeceynBaeT pacyeT ce0ECTOMMOCTH BCETO CIEKTpa
JETaIbHBIX MEIULIMHCKUX YCIIyT, IpeacTaBneHHbx Kitaccudukaropom (B py0isix) Ha OCHOBE
rapamMeTpoB 1 SKOHOMHUUYecKkuX AaHHbIX JIITY, a Taroke pacder ce0eCTOMMOCTH JieueHHs 3a00IeBaHus
10 3aKOHYEHHOMY CJIyJal0 Ha OCHOBE IIPUMEHEHHS B CHCTEME yUeTa MEIUKO-IKOHOMHYIECKHX
crangaptoB (MOCos). Cucrema pacyeToB Mexay cyorekramu OMC peryiupyercs: JOroBopamMu ¢
TeppuropransaeiMu honnamu OMC (norosop teppuropuansaoro hoxna OMC co crpaxoBoii
opraHu3anuei (TUIIOBOM JOTOBOP yTBEpkAeH THUIIOBBIMU MpaBHIAMHU 00s13aTEILHOIO MEAUIIMHCKOTO
cTpaxoBaHus rpaxaaH, yreepxkaeHHbIx @POOMC ot 03.10.2003. Ne 3856/30-34 (c nusmMeHeHUIMH); U
JIOTOBOpaMH Ha MpeAoCcTaBiIeHue JiedeOHo-npodunaktuaeckoi momoutu ¢ JIITY, nmeromumu
COOTBETCTBYIOIIYIO JIUIIEH3HIO Ha OKA3aHUE MEMUIIMHCKOH MOMOIIb B COOTBETCTBHH C
TeppuropualbHEIME IPOrPaMMaMH I'OCYJAPCTBEHHBIX FAPAHTUI OKa3aHMs HACEIEeHHIO OECIUIaTHON
MeaurmHckor nomommu. 3A0 «MAKC-M» ¢ yueToM 3aKII04€HHBIX JOTOBOPOB U UMEIOIINXCS B
KOMIIAaHHUHY TIPOTPAMMHBIX INTPOJYKTOB OCYIIECTBISIET B3aMMOpacueTsl ¢ cyobekramu OMC B
COOTBETCTBUH C HOPMAaTUBHBIMH JJOKyMEHTAMH, PETJIAMEHTUPYIOIUMH CHCTEMY B3aHMOAEIHCTBHS Ha
TEPPUTOPHH:

-TeppuropranbHON IPOrpaMMOi TOCYAAPCTBEHHBIX TapaHTHH OKa3aHUS HACEJICHUIO OecIIaTHOI
MeauIMHCKON oMoy, yTB. Iloctanosnenuem IpaBurenscrBa cyobexkra PD

- ITonoxeHneM o MOPSAKE OMIATH MEAUIUHCKUX YCIYT B CHCTEME 00S3aTEIbHOTO
MEIUILHHCKOTO CTPaXOBaHUsI HACENICHUs, yTBEPKISCHHBIM Ha TEPPUTOPUH CyObekTa PO

- TapudusiM cornamieHneM, ASHCTBYIONMM HA TEPPUTOPHH

- ITonoxenuem o nopsiake GopMHUPOBaHHS M UCHOIB30BaHHS CTPAXOBBIX PE3EPBOB M CPEJCTB HA
BEJICHUE JIeIa CTPaXOBbIX MEIULUHCKUX OpraHu3alui», yreepkeHHsix Td OMC

- &lonoxxeHueM o nopsike HHGOPMAIMOHHOTO B3anMozeiicteus B cucteMe OMC Ha
TeppuTopuu cyonexra PO

Cucrema B3aumopacuetoB Mexay TOOMC - ¢unmuanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKACHUIMU CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢unaHCHpYET CTPaXOBYIO0 MEAULIMHCKYIO OPTraHU3aIMI0 HA OCHOBAHUH JOTOBOPA

TDOMC co cTpaxoBoil MEAUIIMHCKONW OpraHU3aLUeH.

Punancupoanne CMO ocymiectsisiercs 110 U GepeHIMPOBaHHbIM OAYIICBEIM HOPMATHBAM,
pacCYUTaHHBIM B COOTBETCTBHH ¢ «MeToauKoi pacuera quddepeHIIpOBaHHbIX MOIYIIEBEIX
HopMatuBoB (unancupoBanuss OMC , yreepxxnennoit TO OMC.

B cooTBeTcTBIM ¢ TOTOBOPOM (PHMHAHCHPOBAHUS 00S3aTEIBHOTO MEIUIUHCKOTO cTpaxoBanust 3A0
«MAKC-M» u Bagumupckoro oonactHoro @ouna OMC, cTpaxoBIIHK €KEMECTIHO GOpMUpYeT U3
MoTy4eHHbIX 0T POHIA CPEACTB B COOTBETCTBUH C YCTAHOBICHHBIMU HOPMATHBAMHU:

- CpeICcTBa Ha OIUIaTy MeIUUUHCKUX yeayr — 99,1%,

- cpencrBa Ha Benenue aena — 0.9%,

- ¢onz oratTel Tpyaa- B pazMepe He 6onee 60%cpencTB Ha BeJeHHUE Aena.

IMpyn Hamrauy cBOOGOAHBIX CPEACTB MOCIE OIUIATHI CUETOB 32 OKAa3aHHYIO0 MEAUIMHCKYIO IOMOIIb
(dopmMupyetcst 3anacHoi pe3epB. I[Topsgok NCTIONb30BaHMS CTPAXOBIINKOM (PUHAHCOBEIX PE3E€PBOB
ycranasnuBaeT @ony OMC.

‘YkazaHHBIE CPEACTBA UCIIOJIB3YIOTCS CTPOrO MO LIEJIEBOMY Ha3HAYECHUIO B COOTBETCTBUU C
JIEWCTBYIOMIMMH HOPMAaTHBHBIMU I0KYMEHTaMU.

Pacuersl MeKILy CTpaxoBoil MeauIMHCKOH opranu3anueiil (TOOMC) u MEAUIHHCKEM
yUpEKAECHUEM TPOU3BOAATCS MyTEM OILIATHI €10 CUETOB MEAMUIIMHCKOTO YUPEKIAEHUSI B COOTBETCTBHH C
Ionoxxennem o MopsaKe OIIIATBl MEAUIIMHCKUX YCIYT B CUCTEME 0053aT€IbHOTO0 MEUIIHCKOTO
CTPaxoBaHMUS.

Ounmuanom 3A0 «<MAKC-M» B r. BraguMmupe 3aKIIO4EHBI JOTOBOPA HA NPEJOCTABICHUE
nedeOHO-TIpodrrakTuaeckoit momornu co 115JIITY Bragumupckoit obmacta, uto obecnieunaet 100%
TapaHTHIO IIPEOCTABIICHHNS KUTEISIM PEerHoHa OecIUIaTHON MeTUIMHCKON IIOMOIIN B IIpeJieniax
TEePPUTOPHATIBHOM MPOTrpaMMbI FOCYJapCTBEHHBIX TapaHTHil Bragumupckoit obmactu.

B 3A0 «MAKC-M» nmeercst nporpaMMHBIN IPOAYKT, 00€CTICUNBAIOIINIA pelIeHue 3a1ad 110
B3aumopacueram ¢ T® OMC: pacuer Ha punancupoBanue CMO; pacuer Ha ¢punancupoanune CMO no
MEXPErHOHAILHOI U MEXKTEPPUTOPHAIILHOM NOMOLIH; HOArOTOBKA aKTOB Iepeiadt c4eToB-(hakTyp
(esxxemecsiunast oTueTHOCTH 00 Hcmosb3oBanuu cpencts OMC); B3aumopacueram ¢ JIITY: moaroroeka
pabounx MaTepHuasoB 0 ch)OPMUPOBAHHBIX CTPAXOBHIX pe3epBax, o ¢puHancupoBanun JIITY; obpaboTka
C4eTOB-(aKTyp; HOATOTOBKA JOKYMEHTOB Ha OILIATy IO cueTaM-(axrypam JIITVY.

B cootBercTBUM ¢ ycTaHOBIEHHBIME JoroBopamu cpokamu JIITY npencrasmsator 8 CMO cyera 3a
OKa3aHHYI0 MEIUIMHCKYIO oMoIk. CMO NnpoBoANT NEpBUYHBII MEUKO-?3KOHOMUYECKHUI KOHTPOIIb
MpeIbABICHHBIX K OIUIATE CYETOB, IPH KOTOPOM MpoBepsieTcs: Hanuuue nunensuu JIIIY Ha okazanue
MEIUILIHCKOH TOMOIIH, BBITIOJIHEHHE IJTaHOBBIX 00BEMOB, COOTBETCTBUE OKa3aHHONW MEANIIMHCKOM
MOMOIIU TeppUTOpHaNbHOH porpamme OMC, cooTBETCTBHE MOJI0KEHUIO O MOPSAIKE
“HPOPMAIIOHHOTO B3auMozaeicTBus B cucteMe OMC Ha TeppUTOpHUH.

B cootsercreuu ¢ npunsaroil B 3A0 <MAKC-M» cucTeMoil 2JIeKTpOHHBIX IUIATEKEH,




Oyxrantepckue ciyx0bl [ 0JI0BHOI KOMIAHUK 1 (HUIHAIOB OCHAIICHBI cUCTeMOi «KineHT-6aHk».
Hcnonp3oBaHue TaHHON CHCTEMBI TO3BOJISET IPOM3BOAUTD MEPEUNCIEHNE JEHEKHBIX CPEICTB C
(OpMHPOBaHUEM 3JIEKTPOHHOTO MIATEXKHOTO MOPYUEHHUS, OCYIIECTBIATh «BCTPEUHBIE MIATEKU», UTO
CYLIECTBEHHO COKpamaeT cpoku nepeuucienus cpeacts. 3A0 «MAKC-M>» OTKpBITH pacueTHBIE AT
nepeuncienns cpeacts OMC B kaxxnpoMm peruone, rae 3A0 «MAKC-M» ocymecTBisieT GpyHKIIH
CTPaxOBIIHKA.

4.3 Oprann3anuoHHO-
TEXHOJIOTMYECKast CXeMa
OKa3aHHs yciIyr

3akpbITOC aKIMOHEpHOE 001ecTBO «MeIUIMHCKas aKIIHOHEpHas! CTpaxoBas koMnaHus» (3AO
«MAKC-M») B paMKax MCIOJHEHHUS MyHHIMIIATLHOTO KOHTPAKTa 0053yeTCsl 00€CeUnTh OPraHU3aInIo
[PEOCTABICHHS MEANLMHCKOM TOMOIIH (YCIyT) ONPEeaeeHHOro 00beMa U KauecTBa ¢ Bhlaveit
3aCTPaXxOBAHHBIM CTPAXOBBIX MEIMIIMHCKHUX MOUCOB 0053aTEIbHOTO CTPAaXOBaHUS TPaskAaH.

1. Tapantupyem cOOTBETCTBHE 00beMa MEAUIIMHCKONW OMOIIM IpOrpaMMe 00s13aTeNbHOTO
MEJUIHCKOTO CTPaXOBaHUs, SIBIIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbl
rOCyapCTBEHHBIX TapaHTHH OKa3aHus rpaxaanaM Poccuiickoit deneparin OecruiaTHONH MEIMIMHCKOM
[IOMOLIY, YTBEPXKIAEMOH Ha COOTBETCTBYIOLIUM IO/,

2. O6s13yeMcst OpraHu30BaTh obecredeHne IPaXaaH CTPaXxOBBIMA MEAUIIMHCKAMH ITOJIHCAMU
00513aTeNBHOTO CTPaxoBaHust (BbIAAYa, 3aMEHa, FaIleHHe, IPOUICHHE).

2.1 Cpok 3aMeHbI IIOJINCOB, BbIIaHHBIX NPeablAymnM CTpaxoBIIMKOM, B JeHb 3aKJIIOUECHHS
I'ocynapcTBeHHOTO KOHTpaKTa 00s3aTeIbHOTO MEANUIIMHCKOTO CTPaXOBaHHUSI.

2.2.Cpok BbIJa4H 1oJikca ¢ MOMEHTa 00OpalleH s TpaKIaHUHA B TeueHne 25 cexyH .

2.3 C y4eToM HMEIOIUXCS IPOTPaMMHBIX IIPOIYKTOB 00s13yeMcst (HOPMUPOBATH M BECTH AIEKTPOHHYIO
0a3y 3aCTpaxOBaHHBIX.

3. Jlis peanm3aniy IPUHIMAEMBIX 00s3aTENBCTB HA TepPUTOpUH BraguMupckoii obmactu B HacTosIee
Bpems aeiictByer ¢umain 3A0 «MAKC-M» B r.Bragumupe, coctosimuii 3 HeHTpanbHOro oduca (
r.Bragumup yi. CroneroBsix 9 ), 11lteppuTopHalbHBIX OTAEIOB B I.I. Bsi3sHukH, I'ycb-XpycTanbHbli,
Kup:xau, Kospos, Mypowm, [Teryiku, Kp.I'opbarka, Cobunka, Cynoraa, Cy3aans,tO.-TTonbekuit u 2-x
ITYHKTOB BBIJIa4H MOJIMCOB B I'.T.AjlekcaHpoB, KolbuyruHo, MOJHOCTBIO OCHAILEHHBIE
MaTepHanbHBIMU U KaJPOBBIMH PECYpCaMH.

Ortaensl ob6ecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU aKTAMHU M MPABOYCTAHABIMBAIOIIMHI
JIOKyMEHTaMH JesTeTbHOCTH CTPAaXOBOH KOMITAHUH, a TaK K€ METOIMYECKIMH, PACTIOPS TUTEIEHBIMU
JIOKyMEHTaMH, periaMeHTupyoomumu ocymmectsieane OMC u yTBep>KA€HHBIMH OTYETHBIMU (hopMamH.

B ornenax pasmemaercsa nepeuens JIIIY, umeromux ¢ Komnanueil 1oroBopsl Ha IpeiocTaBICHUAE
ne4eOHO-NPOGHIAKTHYECKOH TOMOIIH (MEAUIMHCKHUX YCIYT) 0 0053aTeIbHOMY MEIHIIHHCKOMY
CTpaxoBaHUI0, HHPOPMAIMA IO BOIpocaM npaBoBoro obecneyenuss OMC, 3amutsl npas
3aCTPAaxOBAHHBIX, PEKUMY PaOOThI CTPYKTYPHBIX MOApa3ieneHuit U crenuancTos Komnanuu c
yKa3aHHEM UX TeJIe()OHOB U aAPECOB.

Jnst BeimonHeHust Beex ¢ynkimii CtpaxoBiiyka ¢utian obecrnedeH cOOCTBEHHBIMHU IPOrPaMMHBIMU
npoxgykramu 3A0 «MAKC-M», HOTHOCTBIO COOTBETCTBYIOIIMMH TPeOOBAaHNSIM HOPMAaTHBHBIX
JOKYMEHTOB, periamenTupyronmx OMC Ha tepputopuu Biagumupckoit o6inactu (crpaBka
[PHJIaracTces).

B ¢umane cozmansl n Gpyrknuonnpyior Ymnpasnenue opranusanun OMC, Yipasienue mo
9KCIIEPTH3E KAYeCTBA U 3AIIKTE NPaB 3aCTPAXOBAHHBIX IPAKAAH (BBIIMCKA U3 IITATHOIO PACITHCAHMUSI
HPUIIAraeTcs), KpYrIOCyTOUHBIH KOHCYIBTAHOHHO-IUCIETYCPCKUI LIEHTP IS 3aCTPaxOBaHHBIX
(cpaBka mpuaraeTcst), OTAeN HHPOPMALIMOHHOTO 00ECIEUeHH, MIAHOBO-3KOHOMHIECKHI OT/CI.
IOpuauyeckyro 3aIuTy MpaB 3aCTPaXxOBaHHBIX IPAXKIAH OCYILIECTBIISAECT IOPUCKOHCYIIBT (uinaia u
IITaTHBIE IOPUCTHI [ 0JI0OBHOH KOMIIAHUH B KOJIMYECTBE 22 YeIoBeKa.

4. JToCTYHHOCTB 3aCTPAaXOBaHHBIM I'paXKIaHaM MEIHLHHCKON momoliu obecreuena B moiHoM (100%)
o0beMe B COOTBETCTBUY C TEPPUTOPHATBHOI POrpaMMoii rocyJapCTBEeHHBIX rapanTHii Biagumupcekoit
oGJacTH.
5.TapanTupyem npoBeieHne CIEAYIOIUX BUIOB KOHTPOJIS 0ObEMOB U SKCIIEPTU3BI KAUeCTBA
MEIULMHCKOW IIOMOLIM:
- MEAMKO-3KOHOMHYECKHUi KOHTPOJb (MDD) peectpor meauumuckux yeayr B 100%ciyuacs;
- IKCNEepTH3y KauecTBa OKa3aHHOW MEAMIIMHCKON MOMOIIH, BKIIIOYas NEPBUYHYIO MEIHUKO-
CaHUTApPHYIO ITOMOIIIb, OKa3aHHYIO 3aCTPAaXOBAaHHBIM I'paXklaHaM B 00bEeMax, ONPEAeIICHHBIX
HOPMaTHUBHBIMH IIPAaBOBBIMHU aKTaMH ;
- [eNeBOH 3KCHepTU3HI 1o pe3yibTataM MOD U B COOTBETCTBUY C YTBEPIKICHHEIMU KPHTEPHIMH
oTOO0pa 3a OTYETHBIN IIEPUOS;
- IUIAHOBOI! 3KcHepTU3bl HEe MeHee 1 pasa B roj B KaKA0M MEAUIIMHCKOM YUPEXIEHUH, C KOTOPBIMU
Komnanus nMeer 10roBOpHBIE OTHOILECHUS.

B BOOOMC OynyT perysasipHO IPEACTABIATHCS aKThl AKCIIEPTU3bI KAUeCTBAa MEIUIIMHCKON
MIOMOIIU U PEECTPHI AKTOB BCEX BUAOB KCIEPTHU3.
KonTpons kauecTBa 1 0656MOB MEUIIMHCKOM MOMOIIH OyET TPOBOAUTHCS BpadaMH SKCHEPTAMHU.

B xoe miaHOBO# SKCIEPTH3Bl  0OBEMOB M Ka4eCTBa MEIUIMHCKON oMoy B JIITY
rapaHTUPyeM IPOBE/ICHNUE:

a) IPOCHEKTUBHOTO KOHTPOJISI KayecTBa MEAMLUHCKOH oMoIH B hopMe 00X0/10B
MOJpa3JeIeHUl MEIUIIMHCKOIO YUPEKACHUs, OUHOIO OIIPOCa NALUCHTOB;

6) aHOHUMHOTO aHKETHPOBAHMUS MTALMEHTOB UL H3yYCHHSI HX MHEHHS O paboTe
MEIUILHHCKOTO YUPEKASHHUS 110 00ECTIeUeHNI0 KauecTBa MPEAOCTABIsIEMON MEANIIMHCKOM TOMOIIH;

B) HpHEMa HACEJICHHs BPAYOM-IKCIIEPTOM 110 BOIPOCaM OOSCIIeUeHHS U 3alUTHI IPaB
3aCTPaxOBaHHBIX.
6. O6s13yeMcs 00ecTIeunTh 3alUTy [IPpaB 3acTPaXOBaHHBIX HA MTOJTy4YeHHE OeCIIaTHOH KauecTBEeHHOI
MEIMUMHCKOM oMoy 1o nporpamme OMC:




a) nHQOPMHUPOBaHUE 3aCTPAXOBAHHBIX IpaxkaaH 00 ux npasax B cucreme OMC, o Ilpasuinax OMC u
TeppurtopuansHoii nporpamme OMC:

[ocne noanucanus ['ocynapcTBEeHHOTO KOHTPaKTa MO B3aUMHOH 1oroBopeHHocTH Kommnanus
rapaHTUpPyeT MPOBEICHUE HA TEPPUTOPUHU CTPAXOBATENS CEMHHAPA I10 3aIl[UTE IPaB 3aCTPAXOBAHHBIX HA
noydeHue OecIuiaTHOW MeANIUHCKOM oMo 1o nporpamme OMC, Ha KOTOpPOM:

- moxpo6Ho o3HakomuT ¢ [IpaBumamu OMC u Bnagumupckoit obmactHoit nporpammoit OMC, B ToM
YHCIIe IePeYHEM U aipecaMy Je4eOHO-TIPOGIIAKTHIESCKIX YIPESKACHHH, OKa3bIBAIOIIUX MEIHUIIHCKYIO
IIOMOIIb B JaHHOM MYHHUIUIIATEHOM 00pa30BaHUH U MIEPEUHEM I'OCYJapCTBEHHBIX MEAUIIMHCKHX
y4IpexKIeHui, ydacTByomux B BeinonHenun [Iporpammer OMC Bo Biagumupckoii obnactu.

POMH(OPMHUPYET 3aCTPAXOBAHHBIX:
- 00 ux npasax npH 0OpaICHHN B MEIUIIMHCKOE YUPEXKICHHE 32 MIOTy4CHUEM MEIULUHCKON
TIOMOIIH;
- 0 IpaBWIaX 00ECIeUYeHHs CTPAXOBBIMH MEIMUIIMHCKIMH HOJNCAMH HACEIICHS,
- o nopsaxe paborsl Kommanuu ¢ o6pamenusiMy, 3asiBICHHSIME TPaXKJaH 0 BOIPOCAM pealn3aliy uxX
mnpas B cucteMe OMC;
- 0 COCTOSIHMM OpTaHH3aINU M Ka4eCTBa OKa3aHMUsI MEIHUIIMHCKOM MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asBICHUI 1 5kao0 3aCTPaXOBaHHBIX;
- 0 NIpeAcTaBIeHHE aJMUHUCTPAIMHU 110 MUCbMEHHOMY 3alpocy aHATUTHYECKHX MAaTEPHAIOB I10
UTOTaM aHKETHPOBAHMS TPaXKIaH, Pe3yIbTaTaM BHEBEIOMCTBEHHO SKCIIEPTH3bl 00bEMA U Ka4eCcTBa
MEIULMHCKOW IIOMOLIH;

B) HH(GOPMAIIMOHHO-CIIPABOYHAs CITyX0a:

Jlns oGecniedeHus IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HaCeJIeHHEM IO peaIn3alnyl ero Ipas
Ha JOCTYIHYIO KaUeCTBEHHYIO MEIUIUHCKYIO IIOMOIIb W peaIn3alHio JPYrUX IpaB 3aCTPaXOBaHHBIX
rpaxzan B cucreMe OMC B ¢mnnane co3nan KoHcynbTaTHBHO-ANCIIETYEPCKHUI IEHTP ©
KPYIJIOCYTOYHBIM PEKUMOM PabOThI U OECIUIATHBIM, I IPAXIaH AOCTYNOM K MHOTOKaHAJIbHOMY
benepanpHOMY HOMepY Tenedona 8(800) 555-99-03pome Toro rapaHTHpyeT 0OeCIIeUnBATH
OecriepeOoiiHyto TeneOHHYIO CBA3b VIS KUTEIeH MyHHIUNAIBHBIX 00pa30BaHU CO CHELUAINCTaMU
TEPPUTOPHANIBHBIX OT/ENOB (priTHaa 0 HHTEPECYIOIIUM KUTENSH BopocaM, OTKpbiTHe «Dopyma» B
Hutepuere Ha caiite Komnanuu.

7 JInst MicnoTHEeHNs. 00513aTeNbCTB 110 MyHHIUITAIFHOMY KOHTPaKTy MeanIHCKas cTpaxoBast
komnanuu 3A0 «MAKC-M» umeer NporpaMMHO-TEXHOJIOTHYECKHE KOMILIEKCHI, pEaIu3yIoIue
(YHKIUH B COOTBETCTBHU C ITOPSIIKOM HH(OOPMAIOHHOTO B3aUMOJEHCTBUS U (hopMaTaMu OOMeEHa,
ycra"oBineHHbIMU TepputopuansasiM @ongom OMC. IIporpaMMHbIe KOMIUIEKCHI TIOTHOCTBIO
COOTBETCTBYIOT HOPMaTHBHO-IIPaBOBOH 6a3e BramuMupckoil obnactu u He TPeOYIOT aJanTaiyy.
NHpopMaIMoHHbIE TEXHOJIOTHH, pa3paboTanHble KoMnaHuel, HCHoNb3yIOTCS Ha CISAYIOIINX YPOBHSX
aBTOMaTH3aluK Ou3Hec-npoleccoB B cuctreme OMC:

- CtpaxoBaHue HaceJlIeHHS

- Yder okazaHHOH MenunuHCcKoi nomou B JIITY 3acTpaxoBaHHOMY HACEICHUIO
- Dkcneptu3a 00beMa U Ka4ecTBa OKa3aHHOI MEUITMHCKOI MOMOIIN

- CratucTuuecKuil aHanus3

- Pa3BuTHe cpeacTB TENeKOMMYHHUKAIMOHHOM cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus

B KOMIaHMM NPOBOAATCS MEPOINPUATHS MO TEXHHKE 0E30MIACHOCTH B COOTBETCTBHH € TPEOOBAHUIMU

6e30macHOCTH DenepansHoro 3akoHa ot 30.06.2006'. Ne 90-03.
5TapanTun KauecTBa
YCIIyT: B TeueHue qeiicTBUSI MyHULIMIAIBHOTO KOHTPAKTa

5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

5.206bem
MpEI0CTABICHUS
rapaHTUil KauecTBa yCiIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PAaBOBBIMUH HOPMATHBHBIMH aKTaMH
P® u Bragumupckoii obnactu, perynupyromuMe oTHomeHus B cucreme OMC

Menumunckas crpaxoBas komnanus 3A0 «MAKC-M» pa6oraet o peanuzanuu 3akona PO «O
MEIHULHHCKOM cTpaxoBanuu rpaxaan PO» ¢ 1994rona. KoMmnanus uMeer GeccpodHyIO JIMLEH3MIO HA
ocymecrsiaenne OMC
- JIunensust 22260t 23.12.1994.
- JIunemsust C Ne 2226 770t 25.10.2005%.;
- JIunemsust C Ne 2226 770t 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasibHas qupekius — MOCKOBCKHI PETHOH U B KaXI0M (rnase
KoMmnauum) co3aaHsl CIIy>KObI 3aIUTHI IPaB 3aCTPAaXOBAHHBIX, MEAUKO-OKOHOMHYECKOTO KOHTPOIIS
KauecTBa MEJUIIMHCKOMN MTOMOIIHU, OKa3aHHON 3aCTPaxOBaHHBIM TPaXJaHaM.

ITpu paccmoTpenunn xanob u odpamenuii 3acrpaxoBanubix 3A0 «MAKC-M» pyKoBOACTBYeTCst
HOPMaTHUBHBIMH U 3aKOHOJJATEIbHBIMH akTaMH P®, a Taroke pernoHaIbHBIM 3aKOHOATEIbCTBOM,
PpeTJIaMEHTHPYIOIIIM JIESITEIbHOCTh CTPAXOBBIX KOMIIAHMI B JAaHHOM BOTIPOCE.

B mensix 3amyTh paB 3acTPaxoBaHHBIX pa3paboTaHa METOMOJIOTHS ITOIyYSHUS U 00paboTKI
CBEJICHUH OT 3aCTPaXxOBAHHBIX C peann3anueil KOHKPETHBIX MEPONIPUATHIA 1o paboTe ¢ xanobamu 1
00palleHUsIMU 3aCTPAXOBAHHBIX.

Jlns 3aInThI IpaB  TpakJiaH, 3aCTPaXxOBaHHbIX MO 0053aTENbHOMY MEIUIIMHCKOMY CTPAXOBaHUIO
3A0 «MAKC-M», B cyneOHbIX pa3duparensctBax Komnanueii 6ecruiaTHO PHUBICKAOTCS
IOPUCKOHCYJIBTHI [ 0JI0BHOI KOMITAHNH, UMEIOIIUE PETUOHATIBHBII OIBIT 3aIIUTHI IPaB 3aCTPAXOBAHHBIX.

Bormpocs! 3amuThI MpaB 3aCTPax0OBaHHbIX SBIIOTCS IIPHOPUTETHBIM HAIIPaBICHUEM B
nesrensHocTH Qrnana 3A0 «MAKC-M» Ha TeppUTOpUH CTPaXxOBaHMS. DTO HalpaBJeHHE
peanu3yercs B IEPBYIO OUepeb IyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX IpaB IpH 00paIeHNH 32 MEIHIIMHCKON TOMOIIBIO;




paboToii ¢ xasobamMu 1 0OpaIIEeHNUIMH MAIMSHTOB, KaK YCTHBIMHU, BKIIIOYasi 0OpalieHus 1o TeaedoHy,
TaK ¥ MUCbMEHHBIMU. Pa3bsiCHEHMS NpaB 3aCTPaXOBaHHBIX OCYILIECTBISIETCS MyTeM MPEIOCTABICHUS UM
cooTBeTcTBYIONIEH nHpopmaruu. MHopmanus 10BOANTCS yTeM:

pa3MelleHUs COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIICLMANIBHBIX CTeHaX B oducax duimana u ero
TEPPUTOPHATBHBIX OT/JETIOB, a TAKKE IMYHKTaX BBIAYH IOJIHCOB;

pa3MereHust ”HGOPMAIMH B TIEYaTHBIX CPECTBAX MAacCOBOH HH(OPMALUH;

MH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.

Jlnst paGoTsl ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPAaXOBAaHHBIX, TaK M ITAIICHTOB, B CTPYKTYype
yTIpaBJIEHUS SKCTIEPTU3bI 00bEMOB U KauecTBa MEJULIUHCKON IIOMOIIN 3aCTPAaXOBAaHHBIM CO3/1aHbI
OT/IENBI TI0 3aIIUTE NPaB MAILMEHTOB, B 33/1a4l KOTOPHIX BXOJIHT:

peTHCTpaLuy BceX 00palleHni 3aCTpaxoBaHHBbIX;

OKa3aHHe KOHCYJIbTAaTUBHON MOMOIIM B CIIyJasiX, KOTAa He TpeOyeTcs MMChbMEHHBIH OTBET, B TOM YHCIIE
OKa3aHHe TOMOIIY MEIUIUHCKIM PaOOTHHKAM B PEIICHUH BOIPOCOB, CBSI3aHHBIX C OKa3aHUEM ITOMOIIH
3aCTPaxOBAHHEIM,;

pa3bop u aHanu3 oOpareHni, Tpu HeOOXOANMOCTH H3yYEeHHE COOTBETCTBYIOMEH MEAUIINHCKOM
JIOKyMEHTAllUH, B T.4. IEPBUYHOMH;

MOATOTOBKA OTBETOB 3asIBUTENISM.

OSunman 3A0 «<MAKC-M» B r Baanumupe ocymecTBisieT CBOIO AESTEIbHOCTE 10 0043aTeIbHOMY
MEIUIHHCKOMY CTPaXOBaHUIO HA OCHOBAHUH IIE€PEYHs] HOPMATUBHBIX AKTOB MEPEUNCICHHBIX HUKE!
3akon P®. Ne 1499-1 ©06 00s13aTenbHOM MEIMIIMHCKOM CTpaxoBaHuK rpaxaaH B PO» ot 28.06.199T.;
Tunossie npasuia OMC Ne 53590t 24.12.2003. (8 penakuuu IIpukaza @POMC Ne 74 ot
24.11.2004);

IMocranosnenue I'y6epraropa Bragnmupckoit obmactu Ne 1090t 16.02.2004-.

ITpaBuna OMC rpaxnan PO, npoxuBaronux Ha Tepputopud Bnagumupckoii obnactu (ITpusoxkeHne K
MOCTaHOBJICHHIO rybepHaropa Biuagumupcekoit o6nactu ot 16.02.2004. Ne 109);

[IporpaMma roc. rapanTuii oka3aHusi HacejaeHuto Bragumupckoit o6mactu GecriaTHON MEAUITMHCKOH
MOMOUIH Ha TEKYIIHH IO,

JoroBop o ¢uHaHCHpOBaHUH 00513aTEIBHOTO MEIUIIMHCKOTO cTpaxoBaHus Mexnry ®OMC u
¢mmanom 3A0 «MAKC-M» B r. Bragnmupe;

INonoxeHue o mopsike OIIATHI MEAUIMHCKUX yciyT B cucteMe OMC Ha Tepputopun Bragumupckoit

obJacTH.
6.Mecro oxazanus ycuyr: | r. Bonagumup
7.Dopma u pazmep
oOecrieueHHs UCTIONTHEHUS He tpebyercs
MYHHMIUIIATBHOTO
KOHTpAKTa:

2. 040 «Cmpaxoeaa komnanus <COIA3-Meo», iopuouueckuu aopec. 117997, 2. Mockea, yn.Hamemxuna 0.16,
noumoswtii_aopec. 117639, 2.Mockea, als 49, Brnadumupckas Oupexuyus Ilenmpanvnozo ¢uruwara 0OAO
«COI’A3-Meo», wpuouueckuii aopec. 600020, z.Braoumup, yn. b.Huscezopoockan, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpudopoecKuil npoeso, 0.2-a.

l'[pezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr Iloxa3zaTens

1. O6bem ycnyr YucneHHOCTh pabOTHUKOB YIIpaBiIeHUsI MyHULMIIAIbHBIM UMYILIIECTBOM I.Bragumupa 23 genosek.
2. CTONMOCTS yCIIyT H 147 684py6. (cTO COPOK CeMb THICSY LIECTHCOT BOCEMBIECAT YETHIPE PyO0.), IeHAa MyHHLHITIAIBHOTO
ycI0oBHsI QUHAHCHPOBAHMS: | KOHTPAKTa ONPEACIIIETCS Pa3MEepOM eIMHOTO CONMAIBHOTO HAJIOTA B YAaCTH, MOAJIeXKAIeH yruare
2.1.CroumocTs yciyr MYHHIUNAIBHBIM 3aKa39HKOM B (POHIBI 00513aTEIBHOT0 MEIUIUHCKOTO CTPAXOBAaHUS B COOTBETCTBHU
(b paMut ¥ IPONHUCHIO) C HAJIOTOBBIM 3aKOHOAATENLCTBOM Poccuiickoil Penepannu B TEUEHUE BCETO CPOKA ASHCTBUS

MYHUIMITIATBHOTO KOHTPAKTA.
Qdopma omIaThl yCIyT — €XKeMeCsIUHbIe aBaHCOBBIE MJIATEXH IMPOU3BOAATCSA B POCCUHCKUX PYOIIX

2.2.dopma, cpoku 0e3HaJIMIHBIM PacueTOM B TCUCHUE BCETO CPOKA ACHCTBHS MyHUIUIIATEHOTO KOHTPAKTa

TIOPSIIOK OTUIATHI YCIIYT: CpoKH ¥ NOPSIOK HAYKMCIICHNS U YIUIATHI CTPAXOBBIX B3HOCOB ONIPEAEIISICTCSI B COOTBETCTBUU CO
cr.243r1..24Y.11 Hanorosoro kojexkca PD

3. Cpoku oKka3aHHs yCIIyT: C MOMeHTa 3aKII0UYeHHsT MyHUIUIIAIEHOTO KoHTpakTa 1o 31.12.2009.

4. KauecTBo ycuyr: Jns BeinonHeHus ycioBuil CTpaxoBaTess IO Ka4yeCTBY — MEIUIIMHCKUX YCIYT, NPEROCTABISEMbIX

3acTpaxoBaHHbIM rpaxaanaM OAO «Crtpaxoas komnanus «COI'A3-Men»» obs3yercs:
Ocy1ecTBIATh MPEIOCTaBICHNE KAY€CTBEHHBIX MEJUIIMHCKUX YCIYT 110 BceMy crekTpy IIporpammsl
rOCyIapCTBCHHBIX TapaHTHH  OKa3aHWs  HACENCHHI0 Braaumupckoil o6jacté  OecriaTHOR
MeIUIMHCKOM moMony Ha 2009r.

Jli1st 3TOTO CTpaxoBasi KOMIIAHUSI 00ECIICYNBACT:

- (uHaHCHpOBaHHE JIEYEOHBIX YUPEKICHHI O00NacTH 3a OKa3aHHYKH MEIULHHCKYI0 IOMOLIb
3acTpaxOBaHHBIM IPaKlaHaM, B 00beMe, yCTaHOBJICHHOM IIporpammoii rocynapcTBeHHBIX rapaHTHH
OKa3zaHMsl HaceleHuro Briaanmupckoii odnactu GecriatHO# MeauuHCKo# momoru Ha 2009r.,

- OIUIaTY TpPEAbABICHHBIX CYETOB 3a MEJUIMHCKYI0 MOMOLIb, OKa3aHHYI0 3a [peielamMu
Bnagumupckoii odnactu;




4.1. Meponpustust Ho
obecredeHnIO KauecTBa

- BBIJady MEAUIMHCKHX MOJIMCOB YCTaHOBJIEHHOrO OOpa3sla B KpaTdaillline CPOKH M JOCTaBKy HX
CrpaxoBareno;
- KOHTpOJIb O0O0BEMOB, CpPOKOB, OOOCHOBAaHHOCTH U KadecTBa OKa3aHHOI 3acTpaxOBaHHBIM
MEJIMIUHCKON TIOMOIIM BO BCEX JIEUEOHO-TIPOPMITAKTHIECKHX YIPEKIESHUAX 00JIacTH, paboTaIONHX B
cucreme OMC Bragumupckoit ob6macté, B cooTBeTcTBHHM ¢ «[loyiokeHHeM 00 OpraHu3aluH
KOHTPOJA O00BEMOB M KauecTBa MEIUIMHCKOW MOMOIIM IIPU OCYIIECTBICHUH 00S3aTebHOTO
MEJUIHCKOT 0%}
- 9KCIIEPTU3Y AOTOJHUTENBFHOTO JIEKapCTBEHHOTO 00ECIIEUeHNsI TIbIOTHOM KaTeTOpUH TPaXk/IaH.
- TIpaBa 3aCTPaxOBaHHBIX B J0CYJAEOHOM U CyJeOHOM HOpsAKE Ha MONTydeHHE MEJUIIMHCKON ITOMOIIH
U UX 3alUTy B yCTAHOBJICHHOM JCHCTBYIOIUM 3aKOHOAATEIbLCTBOM HOPSIIKE;
KauecTBo yciyr crpaxoBasi KOMIIaHUS TAPAaHTUPYET BHINOIHEHHEM CIESIYIOIINX TOKA3aTeNICH:
1. Bexenwue 6a3bl gaHHBIX 10roBopoB 110 OMC, B TOM 4HCIIE ¢ TIOMOIIBIO IIPOrPAMMHOTO MPOIYKTa
Brnamumupckas — aupekuuns OAO  «CrpaxoBas  kommanusi  «COI'A3-Men»  umeer
BBICOKOKBaTU(PUIIMPOBAHHYIO ciryx0y HH(POPMAIIIOHHOTO obecrieueHus, HMEIOLIYIO
COOTBETCTBYIOIIEE TEXHHUECKOe oOOecredeHHne | MporpaMMHbIE CpeicTBa Uil  paboThl IO
00513aTeIbHOMY MEAUIIMHCKOMY CTPaXOBaHHUIO, 00ECIIEUNBAIOIINE BEICHUE PETUCTPA 3aCTPAXOBAHHBIX
rpakza, a taxke 1orosopoB 1o OMC co CtpaxoBaTeqsiMH U IepCOHU(UINPOBAHHBIN yueT 00beMOB
MEIMIUHCKON ITOMOIIIH, OIUTAYEHHON M3 CPEICTB 0053aTEIbHOTO MEANIIMHCKOTO CTPAXOBAHHSI.
HmeroTcst coOCTBEHHBIE NPOTPaMMBL. aBTOMAaTH3MPOBAHHAS [IPOrpaMMa MO BEACHHIO PETHCTpa
3aCTPaxOBaHHBIX JIMI U H0roBopoB co CrpaxoBaremsimu «OMC-Ilommuc», aBTOMaTH3MpOBaHHAS
IporpaMma Mo MEIHKO-3KOHOMHYECKOH 3KCIepTH3e U MEePCOHU(UIMPOBAHHOMY YYeTy OOBEMOB
MEIUIMHCKON momoIny, - «<OMC-DkcnepT».

2. IlepcoHnUUMPOBAHHBII Y4YeT 3aCTPaxOBaHHBIX, B TOM YHCJIE C IMOMOLIBIO IPOrPAMMHOIO
MpOJIyKTa

HanGonee oOmmpHOi nH(OpManuel 0 COCTOSHHH 3[0pOBbsl 3aCTpaxoBaHHBIX B cucTreMe OMC
rpakiaH 00JIaJaloT CTPaxXOBbIe MEIUIIMHCKIE OpraHM3aliY, BEAyINe NepCOHUPHUIIMPOBAHHBIA ydIeT
OKa3aHHOH M OIUIAYeHHOH MEAMIMHCKOH MOMOINH, IpexycMoTpeHHol IIporpammoii o0s3aTensHOro
MEJIMIUHCKOTO CTPaXOBaHUS .

Hmeromascs aBromatusupoBaHHas mnporpamma «OMC-Dxkcnepr». mo3BoisieT BiaguMupckoit

JUPEKIHN BECTH yUET U OCYIIECTBIATh OTIYETHOCTH [0 3aCTPAXOBAHHOMY HACENICHHUIO C Pa30UBKOM 110
KaTeropusM; a TaKKe BECTH IEPCOHHU(DUIMPOBAHHBIA y4eT 0OBEMOB M CTOMMOCTH OKa3aHHOM
MEJMIIMHCKOH TMOMOIIM  KaKIOMYy 3acTPaXxOBaHHOMY, TIPOBEICHHBIX OKCIEPTH3  KadyecTBa
MEJIMIUHCKON TOMOIIN ¥ HAJIOKEHHBIX IITPAQHBIX CAHKIIHI.
Bnamumupckoit nupexuuein LId OAO «Crpaxoas komnanus «COI'A3-Men» Benercss MOHUTOPUHT
00bEMOB OKa3aHHOM MEAMIMHCKOM TomMomu U ee (QuHaHcupoBaHMs ¢ (OPMHUPOBAHUEM
MEPCOHANBHBIX  JIMIEBBIX CYETOB 3aCTPAXOBAaHHBIX, YTO MO3BOJSIET YYUTHIBATH IOJTyYCHUE
MEIMIUHCKON TOMOIIHN B PAa3HBIX MEIUINHCKUX YIPEXKICHUIX KOXKIbIM 3aCTPaXOBaHHBIM.

Ha nepcoHuGUIMPOBaHHBIX KapTOYKax HakKamuMBaeTcs HMHpopMmanus 00  0OpaleHHsIX
3aCTPAaXxOBAaHHBIX B MEIUIMHCKHE YUPEKACHHS, O BHIAE NMOTYUYECHHOH MEIUIMHCKON MOMOIIH H O
XapakTepe HO30JIOTHH, O CPOKaxX JIEYEHHS M O CTOMMOCTH JICUEHHMS, OIUIAYHMBAacMON CTPaxoBOil
KOMIIaHHEH.

Takum o6pasom, OAO «Crpaxosas kommanus «COI'A3-Men» nmeer BO3MOKHOCTH (110 JKeTaHUIO
paboroznareiis) MHQOPMHUPOBATh O CTPYKTYPE MEIHILMHCKOW MMOMOIIM, OKa3bIBAEMOIl COTPYIHUKAM U
3arpaTax Ha OKa3aHHe MEAUIMHCKOM MOMOIIY.

3. Menuko-3KOHOMHYECKask FKCIepTH3a 0OKa3aHHONW MEIUIMHCKON IIOMOIIH
OAO  «CtpaxoBas kommanusi «COI'A3-Men» rapantupyeT 3alIMTy MpaB 3aCTPaXxOBAHHBIX H
BBICOKOKBTM()HIIMPOBAHHBIH KOHTPOJIb 00BEMOB M KayeCTBa OKa3bIBACMBIX MEAULMHCKHUX YCIYT, B
COOTBETCTBUH C yTBepxkJIeHHBIM IlomoxkennemM 00 opraHu3aluM KOHTPOIS OOBEMOB U KayecTBa
MEJMIIMHCKOHN MOMOIIH MPU OCYILIECTBIEHUN 0053aT€NbHOT0 MEUIIMHCKOTO

Jlis aToro umeercs, B rooBHOH komnanuu — YupasieHue OMC u 3amuTsl IpaB 3aCTpaxOBaHHbIX.
Bo Bmagumupckoil  mMeeTcs OTHEN 3alMTHl IIPaB 3aCTPAXOBAHHBIX M OKCIEPTHU3B KauecTBa
MEAUIMHCKON NOMOIIIH.

Konrpons o00beMOB W  KadecTBa TPEJOCTABISIEMONH MEIUIUHCKOH IOMOIIM M|
JOTIOJIHUTENBHOTO  JIEKAPCTBEHHOTO O00ECIEUEHHs] OCYILIECTBISETCS MOCPEACTBOM IPOBEACHUS
MEJMKO-9KOHOMUYECKHX IKCIIEPTHU3 U 3KCIEPTU3 KaueCTBAa MEJUIIMHCKON MMOMOIIN U JIEKaPCTBEHHOTO
obecrieueHus . Bo Buagumupckoit aupexkuun 9Ta paboTa SABIAETCS NPUOPUTETHOM U
OCYLLECTBIISICTCS B IIOJTHOM 00BEME U C BBICOKOH 3 (PEKTUBHOCTBIO.

Tak, 3a 2007 ron mposexeno 45153 skcmepTH3sl, U3 HUX OOHAPYKEHO HApyNICHHWH B
o0beMe 1 kKadecTBe MeaunuHCKoH oMoty B 20 157cnyqasx, 1.e 44.6 %.
3a 2008rox nposeneno 30707 3kcrepTr3 , U3 HUX OOHApPY)KEHO HapylIeHWH B 00beMe M KauecTBe
MenunuHCcKoi oMoy B 9814cnyqasx, 1.6 32 %.

JlocTurHyTasi MoJI0KUTENbHAS TUHAMUKA CHIKEHHS HAapyLIEHHH B KadeCTBE OKa3bIBaeMOil
MEIULUHCKOH NMOMOIM HArJsIAHO TOBOPUT 00 3¢ dexTuBHOCTH paboThl BragmMmupckod Iupexunu
OAO «CrpaxoBasg komnauus «COI'A3-Men».

Konus ®opwmer III' «Opranuzanus 3amuThl OIpaB ¥ 3aKOHHBIX WHTEPECOB I'PAXKIAH B CHUCTEME
00513aTeNIbHOT0 MEIUIMHCKOTO cTpaxoBanus» 3a  2008r. mpuaraercs
4. TlepcoHn(UIUPOBAHHBIA y4eT OKa3aHHOM MEIUIMHCKOW MOMOIIM 10 BCEM BHIAM MEIMIIMHCKOM
IIOMOILIY B paMKax TeppuTopuanbHoi nporpammel OMC.
OAO «CrpaxoBast xommanusi COI'A3-Men» ocymiecTBisieT HEPCOHU(DHUIIMPOBAHHBIA  ydeT
MEIUIMHCKON IOMOLIM II0 BCEM BHJAM MEIUIMHCKOW IOMOLIM, YTBEPXKICHHOH TEPPUTOPUAIIBHOMI




nporpammoii mo OMC. JlaHHBIH y4eT OCYLIECTBISIETCS C HOMOIIBIO COOCTBEHHOT'O IPOTPAMMHOIO

npoxykra «OMC-3KcrepT», KOTOPBI IO3BOJISET INPOM3BOAUTH y4eT  MEIUIMHCKOW ITOMOIIH,

OKa3aHHOH MamMeHTaM Ha aMOyJIaTOPHO-TIOJIMKIMHIHYECKOM YpPOBHE, B CTAl[IOHApaX M JHEBHBIX

craroHapax. Kpome Ttoro, mporpamMma IO3BOJISIET YYHTHIBATH IIOCTaBJICHHBIC IHATHO3BI, CPOKH

JIeYeHHs 1 CTOUMOCTH JIEUEHHSI.

IIporpaMMHBIii KOMIUIEKC MO3BOJSIET (OPMHUPOBATH [AaHHBIE O BBHITOTHEHUU Je4eOHBIMH

YUPEXKICHUSIMH IUIAHOBBIX MOKa3aTesel, yTBepkAeHHbl [IporpaMMoil roc. rapaHTuii MOMECAYHO U

mo00i OTYETHBIM NepHoA. DTO JaeT BO3MOXKHOCTb CTPAXxOBOH KOMIIAHHMM KOHTPOJIHPOBAaTH M

a”Hanu3upoBate pabory JIIIY 1o BHINOJNHEHHMIO JOBENCHHHIX IUIAHOBBIX  ITOKa3aTeleH.

IepconndumupoBannsii yder nmo nporpamme «OMC-3KcriepT» I03BOISICT OCYIIECTBISATh KOHTPOIIb

Hajx TapudamMM Ha BCe BHIBl MEIUIMHCKHX YCIYr, HE JOIyCKaeT K OIUIaTe CIydaW OKa3aHUs

MEUIIMHCKOM MOMOIIM 110 BUAaM, He BxosamuM B IIporpammy roc. rapantuii mo OMC.

5. Cpoxk BbIIaUN MEMITMHCKHUX MOJTHUCOB

«CtpaxoBas kommanust «COI'A3-Mezn» rapaHTupyer Bbliady MOJMCOB B TedeHHH 1 OHA, mocne

HOJINCAaHUs. KOHTPAKTa. B mocienytomem i BHOBb NPUHATHIX COTPYIAHUKOB B TeueHue 0.3 MuH.

Ipu 0OpaIleHUH CTPAaXxoBaTes.

«CtpaxoBast kommanusi «COI'A3-Men» npuHIMaeT Ha ce0s1 005S3aHHOCTB C COTJIACHS CTPaxoBaTeJIst

JIOCTaBIISTh CTPAXOBBIE MOJHCH B OPUC CTPAXOBATENIS.

6. Hammune Bpadei-3KCIIEPTOB, OCYIIECTBIIIOINX KOHTPOJIb OKa3aHUsS MEJUIUHCKON ITOMOIIH

3aCTPaxOBAHHBIM JIIIAM.

Jlnst ocyIiecTBIEHUsT KOHTPOJISl Ka4ecTBa OKa3bIBAEMOH 3aCTPaxXxOBaHHBIM IpaskAaHaM MEAUIMHCKOM

nomoIy Bragumupckas AUpeKIys IMEET COCTaBbl IITATHBIX M BHEHITATHBIX Bpauel-IKCIEPTOB.
Bcero B aMpeKiyy 3auiMTOl MpaB 3aCTPaXOBaHHBIX 3aHUMAIOTCs 26 Bpaueii-askcnepToB. Briciyio

KBaJIM(HUKALMOHHYIO KaTeropuio uMeroT 18 Bpaueii-skcrepToB; U3 KOTOPHIX YYEHYIO CTEIICHb HMEIOT

4 Bpaua- dKcrepTa: 2 AOKTOpPAa MEIUIMHCKUX HAayK M 2 KaHAWZATa MEIUIMHCKHX HayK. Permcrpsr

Bpadeil —9KCIEePTOB NPHIIATAIOTCS. PerucTp Bpadeit-oKkCcriepToB mpuitaraeTcs.

7. B03MOXXHOCTh OKa3aHUs 3aCTPaxOBaHHBIM TIpakAaHaM OeCIIaTHOW IOPHAMYECKOH ITOMOIM B

CyneOHBIX pa30upaTeNbCTBaxX, CBA3aHHBIX ¢ KAYECTBOM MEANUIIMHCKOIT MOMOIIH.

«CtpaxoBasg kommanusi «COI'A3-Men» rapantupyer JAocyneOHyI0 M OecIUIaTHYIO CyIeOHYIO

3aIllUTy TPaB 3aCTPAXOBAHHBIX TPAXK/AH.

Hocynebnas 3amuTa

3a 2008r. Bo Bnagumupcekyro aqupeknuro noctymmino 55 xano6. M3 Hux npu3HaHbl 000CHOBaHHBIMH

- 38 xano0er. Bee 38 xamob ymosnerBopeHBI B jpocyneOHoM mopsiake, T.e. 100% ot umcna

000CHOBaHHBIX kas100. MaTepunanbsHOe Bo3MelneHne cocrasmio 6890,5py6.

3a 2007r. Bo Brramumupckyro aupekiuio nocrynmio 117:xano6. 13 Hux npu3HaHbel 000CHOBAaHHBIMHI

- 100 xano6. ITo Bcem 100 >xamobaM NPUHATHI MOJOXKUTENBHBIE PEIICHNS U OHHU YJOBIETBOPCHEI B

nocyne6Hom mopsiake, T.e. 100% ot umcina 000CHOBaHHBIX Jkano0. MaTepuanabHOE BO3MEUICHUE

cocrasmio 31681pyo6.

Komuss ®opmser III' «Opranusanys 3amuThl MpaB U 3aKOHHBIX HHTEPECOB TIpakJaH B CHCTEME

00513aTeNTbHOT0 MEIUIMHCKOTO cTpaxoBanus» 3a 2008r. npunaraercst

CyneOHas 3ammra

s obecriedeHus cyneOHOM 3amuThl 3actpaxoBaHHBIX OAQO «CtpaxoBas kommnanus «COI'A3-Mem»

rapaHTHpYeT:

- IlpenssiBieHne B cyneOHOM IOpsIKE HCKa MEAUIMHCKOMY YYPEXKICHUIO WM METUITHCKOMY

pabOTHUKY Ha MaTepuaibHOE Bo3MelleHUe (B T.4. MOPAJIBHOIO BPE/A, CBSI3aHHOTO ¢ PU3HYECKUMU U

HPABCTBEHHBIMH CTPaJaHMAMH TallMeHTa H3-32 HENPaBOMEPHOIO TIOBEACHUS WIH Oe3zneiicTBuA

MEIHULMHCKUX PAaOOTHUKOB, IPUYNHEHHOTO 3aCTPAXOBAHHOMY IO HX BHHE).

- oOxaloBaHHE B CyZA€ HEMPAaBOMEPHBIX NCHCTBUA M pELICHWH OPraHOB, YUYPSIKICHUH WIIH

pabOTHUKOB, HAPYIIAIOMINX NIPaBa 3aCTPAXOBAHHOTO MAIHEHTA.

- OeclulaTHYI0 IOPUIUYECKYIO ITIOMOINb 3aCTPAXOBAHHBIM, COCTAaBJIEHHE HCKOBOTO 3asBICHHS B

ClTyJasiX HAHeCCHUsI BpeZia 3[0POBBIO ITaIlueHTa

- OecIuIaTHOE IPOBEICHUE OBTOPHOI IKCIIEPTH3HI 110 MPOCKOE 3aCTPAXOBAHHOTO

- yJacTue B Cy#eOHOM pa3OupaTenbCTBE B KadeCTBE HE3aBUCHMOIO JKcIepTa Ha 0e3BO3ME3JHOM

OCHOBE

3a 2008 r. rpaxJaHaMu MojaHo 2 KCKa Ha BO3MelleHHe 3arpaT Ha Jsedenne. CymoM oba ucka ¢

y4JacTHEM CTPaxOBOH KOMIAHHMU yHOBIeTBOpeHbl. CymMMa MaTepHaTbHOTO BO3MEILIEHHsS COCTAaBHIIA

47 086py6. Cymma Bo3MelLeHHs 10 MopalibHOMY Bpeny coctaBuia — 105 00Gy6.

8. Hanmume 10roBopoB ¢ Jied4eOHO-NPOGMIAKTHUSCKUMA YUIPEKICHUSIMHU, Pa0OTAIOINIMI B CUCTEME

OMC.

BrimmonHeHne mporpaMMBl TOCYIApCTBEHHBIX TapaHTHH OKa3aHUS HacelIeHWIo Biagumupckoit

obmactu OecruiatHol MemunuHCKOoW momormm Ha 2009 rox ocymectBusercs 115 neueGHO-

npoUIIAKTHUECKUMHU YUpeXIeHUsIMH, padoTaroumu B cucteme OMC Brnagumupckoit o6nact.
OAO «CrpaxoBas xommnanus «COI'’A3-Men» 3akiirounia JOTOBOPHI Ha MperocTaBleHUE JeyeOHO-

npoduakTuueckoir momoum co Bcemu 115 JIITY, BxomsdmmMu B cUCTeMy 0O0s3aTelIbHOTO

MEIUIIMHCKOTO CTpaxoBaHus Biagumupcekoi o0mactu.

Peructp JIIVY, 3axmouunBmux goroopsl ¢ OAO «CrpaxoBasg kommanus «COI'A3-Men» 1no

cocrostauro Ha 01.01.2009 ., npunaraercs.

3a10IDKeHHOCTE Bragumupckod JUPEKIMM Iepel JIe4eOHBIMH YUPEKACHHSMH  OTCYTCTBYET.

Cnpaska Bragumupckoro o6nactaoro ¢ponma OMC 06 0TCyTCTBHH 33/10JDKEHHOCTH IIPUJIAaraeTcs.
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4.2.MeTtozpl U TEXHOIOTHUS
OKa3aHus ycIyr

OAO «CrpaxoBass kommanus «COI'A3-Men»(panee OAO «l'a3npomMmescTpax») - OJHa U3
KpYIMHEHNIMX CTPAXOBBIX MEAULIUHCKUX KoMnaHuil Poccuiickoit ®enepanny, crenuanu3upyromascs
Ha OCYIIECTBICHHH O0O0S3aTENILHOTO0 MEAWIMHCKOTO CTpaxoBaHUs, paboTaeT Ha CTPaXOBOM PBIHKE
6onee 10 net, ¢ anpenst 1998r. OrmrauenHslii ycraBHblil kanuran 102.5mimH. py6., 9YTO MOIHOCTHIO
COOTBETCTBYET TPeOOBaHUIM 3aKOHOAATeNbcTBAa PO U M03BOIAET MIAHMPOBATH CBOIO AEATEIBHOCTD
Ha J10JIFOCPOYHOM OCHOBE.

B Hacrosimee Bpems konudecTBo 3acTpaxoBaHHBIX OAQO «CtpaxoBas kommanus «COI'A3-Men»

npebiniaer 11 MutH. 4enoBek, a perHoHanbHas ceth HacuuThiBaeT Oonee 400 moxapaszeneHuii Ha
tepputopun 48 cyOobektoB Poccuiickoit ®Penepanmu. Kommanmeit 3akmodeHo Oosee 3,9
TBIC.JIOTOBOPOB ¢ MEANIMHCKUMH yUpPEKACHUSIMH, paboTaromumu B cucteMe OMC, 4to rapanTupyer
TIOJTyYeHUE HaceJIeHNeM OecIUIaTHON MeUIIMHCKON MOMOIIN Ha Bceil Teppuropun PO.
Kommnanus siBisieTcst muaepoM B 00JIacTH pa3paboTKy U peanu3anuy HOBBIX TexHosoruit OMC. Itat
OAO «CtpaxoBas kommanus «COI'A3-Men» YKOMIUIEKTOBAH BBICOKOKBATHU(UIIMPOBAHHBIMU
CIIELMAIUCTAMU M 3KCHEPTHO# ciyx6oii, B Komnanuu 3GpekTHBHO NEHCTBYIOT CITy)ObI KOHTPOJIS
KauecTBa MEJMIMHCKOM  MOMOINM, MEIMKO-3KOHOMHUYECKOM  SKCTIEpTH3bl, 3alllUThl  IpaB
3aCTPAaXOBAaHHBIX, HAKOIUIEH 3HAYMTEIBbHBIA ONBIT pabOTHI B PETHOHAX, MMEIOMIUX Ppa3HYHOE
(uHAHCOBOE OOECIICUCHNE U PA3HBIN YPOBEHB Pa3BUTHS HHPPACTPYKTYPhI MEJHUIIHCKOM CETH.

OAO «CrpaxoBas komnanus «COI'A3-Men» oaHON U3 IEpBBIX KOMIIAHUH BCTYIIMIIO B IIPOrpaMMy
peanmzanun  DenepanpHoro 3akoHa oT 22.08.2004 Ne 12203 B 4YacTH OMOJHHUTEIHHOTO
crpaxoBaHus JiekapcTBeHHOro obecnedeHus (JJCJIO) JIbroTHBIX KaTeropuil rpakiaaH U IPOBEACHUS
MEJMIIMHCKOM SKCTIEPTHU3bl, UMEIOMINX TIPAB Ha MOIy4YeHNE rOCy1apCTBEHHON COLUaNbHOI MOMOIIH.

Bnamumupcekas mupekiusa L® OAO  «CrpaxoBas komnanus «COI'A3-Men» ocymiecTBisieT
CBOIO JIESITEIbHOCTh Ha HEKOMMEPUECKOH OCHOBE M MMEET JOTOBOPHI Ha MPENOCTABICHUE JIEUeOHO-
npoduakruueckoit nomoinyu co Bcemu 115JIITY. I'paxknane, nmetomue nonucst OAO  «CtpaxoBast
xommanust «COI'A3-Men» MOTYT MOJIyYUTh OECIUIATHYIO MEAHUIIMHCKYIO ToMoIb Bo Becex 115JIITY B
npezesax obacTy, a Takxke 3a npenenamu obiactu ( Ha Bceil Teppuropun PD).

Bcero Bo BraguMupckoil Tupeknuy YHCIUTCA B INTAaTe M 110 goroBopam 47 denosek. VmeroTcs
CJICAYIOIUE CTPYKTYPHBIC OAPA3JCICHU !

AnMuHHCTpaLus

Byxranrepus

Otzen 3aIIUThI IPAB 3aCTPAXOBAHHBIX M KOHTPOJIS Ka4eCTBa MEAUIIMHCKON TTOMOLIH
Oten 06s13aTeNbHOr0 MEAUIMHCKOTO CTPAaXOBaHUS

WndopmaronHslii otaen.

Bnagumupckas qupekuus 1@ OAO «CrpaxoBas kommanuss «COI'A3-Men» umeer
obopynoBaHHbIe ouCcH B T. Bragmmmupe n 6-Tu paiionax obaactu (Bs3ruku, Mypowm, I'yce-
XpycraneHbiid, KawmemkoBo, Kp.Jopbarka, IOpbes-Ilonbckuii), e HMEIOTCS COBPEMEHHBIC
TIepCOHANBHBIE KOMITBIOTEPHI, MHOXKHUTEIIbHAS ¥ KOIMPOBAIbHAas TeXHHKA, TenedoH, dakc, VHTepHerT,
JIOKaJbHYI0 ceTh, coOCTBeHHBIN caiit B MurepHere. B r. Bmagumupe xomdoprabensubiii oduc
pacronoxet o agpecy: 600005r. Biragumup, DnekrponpubopoBeKuii mpoes, A.2-a.

B xommannu yeTko HayoxeHa paboTa ¢ 00paleHusIMU 1 KaIo0aMu rpaxkIaH.

Cpok paccMOTpeHHs YCTHBIX *ajno0 — 1 1eHb, MUCbMEHHBIX XKano0, He TPeOYIOIIMX MPOBEACHUS
9KCIIEPTH3bI KaueCTBa MEIUIMHCKON IIOMOIIH — 3 IHS, MICHMEHHBIX XKano0, TpeOyIomuX MPOBEeCHUS
9KCIIEPTH3HI KauecTBa MEJUIIMHCKOM oMoy — 10 queit

B mupexunu exemHEBHO B TEUECHHE BCEro padouero MHS BEJET JIMYHBIA NpUEM Tpaxk[aaH Bpad
BhIIIell kBanMdukannoHHOHW kareropuu no BompocamM OMC u mo tenedonam 23-44-10, 42-22-99
OCYILECTBIISAET KOHCYJIbTAI[MI0 3aCTPaxOBaHHBIX, IOMOraeT pa3o0paTbCst B KOH(IIMKTHBIX
CHUTYaluUsX, BOSHUKAIOIIUX MEXy MalUEHTOM M COTPYIHUKAMU Je4eOHBIX YUPEKACHUH, pa3bsiCHIET
MpaBa 3aCcTPaxXOBaHHBIX.

[IInpokyro MpaKkTHKY MOJYYHUIN BCTPEUH C TPYAOBBIMU KOJUIEKTUBAMH, COTPYAHHKH KOTOPBIX
HMEIOT Ha pyKax IOJHCHI Hameil crpaxoBoi komnanuu. Takux Berped mposeneHo 3a 2008ron 6oiee
4yeM B 80 TpyIOBBIX KOJUIEKTHBAX.

Kak mpaBmio, MHOTHE XajgoOBl M MPETEH3WM CHUMAIOTCS Oilarofaps B3aHMMOIEHCTBHIO HaIei
CTpaxoBoif koMnaHuH, pykoBojctsa JIITY u 3acTpaxoBaHHBIME I'paXJaHaAMHU.

OmHMM M3 METOAOB BO3JCHCTBUS Ha KaueCTBO OKA3bIBAEMBIX YCIYT SIBISETCS aHKETHPOBAHUE
MalHeHTOB, KOTOPOE ,KaK IPaBUIIO, MO3BOJIAET YBHUAETh HEIOCTATKH B OpPraHM3alMU JIEYeOHOTO
npolecca U MoydeHus Hauiexanied Mmeauiuackoil nomouru. 3a 2008r. onporreHo 710 nanueHTos,
npuMepHo 3% U3 HUX BBICKAa3aJM CBOE HEYIOBJIETBOPUTEILHOE OTHOIICHHE K KaUeCTBY MEAULIUHCKOM
noMommy. VITOrM aHKEeTHpPOBaHUS NOBOAATCA A0 TeppuropuansHoro ¢onma OMC u opraHos
YIIpaBJICHHUS 3PaBOOXPAHCHHSI.

B memsix 3ammTHI IpaB 3aCTPaXOBAaHHBIX M MX HH()OPMHUPOBAHHOCTH O CBOUX IIPaBax B CUCTEME
00513aTEIPHOT0 MEAMIMHCKOTO CTPAaxOBAaHHUS OTKPHIT M JEHCTBYeT caT BiamuMupckoil nupekmun
OAO «Crpaxosas komnanus «COI'A3-Men» B Unreprere (www.vladimirgpms.ru)Caiit conepxut
cneqyromue pasaensl: «CTpaxoBaHHe», <«3aluTa IpaB 3acTpaxoBaHHBIX», «HopmarusHas 6a3a»,
«Bormpockl 1 OTBETHI». 3/1eCh e MOKHO HalTH agpeca 0(UCOB CTPAXOBOW KOMITAaHWH, IEPEYCHb BCEX
JIe4eOHBIX YUPEKIECHHUH C afpecamMi.

B pa3znmene «Bammra mpaB 3acTpaxOBaHHBIX» MMeeTCs MOApoOHast uHpopManus o cyneOHOH n
JocyneOHOI 3aluTe 3acTpaxoBaHHbIX.

Ha caiiTe M0>xHO 3aaTh BOIpoc B pexxume «OH-JIaitH»» 1 MOIyduTh OBICTPHIA OTBET Ha HETO.
Takum o6pazom, OAO «Crpaxosast komnanuss «COI'A3-Men» rapanTHpyeT KOHTPOJIb 3a JICYCHHEM
Ka)XJJ0TO 3aCTPaxOBaHHOTO, 3aIIUTy €ro IpaB Ha IOJIydeHHe OeCIUIATHOM MEeIUIMHCKONH MOMOIIY B
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MOJIHOM 00beMe 1 XOpOLICTO Ka4eCTBA.

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

O6beM U BHIBI OECIUIATHONW MEIMIMHCKOI ITOMOIIH €XErOJHO ONpPEACISIOTCS TEPPUTOPUATBLHOM
IIporpamMmoii rocyJapCTBEHHBIX TrapaHTHH OKa3aHHs HAaceJCHHUI0O Biagumupckoi obnactu
OecrtatHol MeauimHCKOH mnomomu. B wactHoctn Ha 2009 rox Ilporpamma roc. rapaHTHii
yTBeprkJeHa nocranosnenueM [ 'yoepHaropa Ne 9920t 31.12.2008-.

ITpaBuna 005A3aTEIBHOTO MEIMLMHCKOTO CTPaxXOBaHMS TpaxKJaH, NMPOXKUBAIOLIMX HA TEPPUTOPHUU
Bnagumupckoii ob6aactu, yTBepikaeHsl octanosiaeHueM ['yoepuaropa Ne 1090t 16.02.2004-.

Jnst BbinosiHeHust [IporpaMMel TOC. TapaHTHil Hallla CTpaxoBas KOMIAHUS 3aKIFOYMIIA TOTOBOP O
(buHaHCHpOBaHUU ¢ BuagumupckuMm 00nacTHeIM  (GOHAOM 0053aTENBHOr0  MEIHUIMHCKOTO
crpaxoBanusi Ha 2009T., B COOTBETCTBHHU C KOTOPHIM II0Jy4aeT HEOOXOIMMbIE CPEACTBA Ha OILIATY
MEJIMIMHCKHX YCIIYT, OKa3bIBAEMbIX 3aCTPaXOBAHHBIM TPaKIaHaM JICYCOHBIMHU YUPEKACHUSIMH.
Taroke Hamla KOMIAHMS 3aKIIOYWIA JOTOBOPBI HA IPELOCTaBICHHE JIe4eOHO-IPOPUIAKTHYECKOH
noMomu  co Bcemu 115JIITY, BXxongmumu B cucteMy 00s3aTeIbHOTO MEAUIIMHCKOTO CTPaXOBAaHUS
Bnanumupckoii obnactu.

B cTpaxoByr0 KOMIAHMIO MOCTYNAIOT CHYETA-PEECTPbl OT BCEX JICUCOHBIX YUPEXKACHUH Ha BCE BHIbI
MEAULUHCKOH MOMOLIM. 3aTeM CTpaxoBas KaMIaHHMS NPOBOMUT BCE BHIbl SKCIEPTHU3.  MEAMKO-
9KOHOMHYECKHIl KOHTPOJIb CYETOB, MEANKO-IKOHOMHYECKYIO IKCIEPTH3y CPOKOB JICUCHHUS, 0OBEMOB
MEJMIMHCKHX YCIIYT, a TaKKe JKCIepPTU3y KauecTBa OKa3aHHOH MEIMLHMHCKOW momomm.  Ilpu
OOHAapy)KCHHH HapyLICHHH B CpOKax JICYCHHUs, OOBEMOB MEIMIMHCKHX YCIYyr W KadyecTBa
ME/IMIIMHCKOI TTOMOIIM CTpaxoBas KOMIaHHs Tpadyer jedeOHbIC YIPEKACHUS B COOTBETCTBHH C
[Tono)xeHHEM MO OpraHU3alMH KOHTPOJs OOBEMOB M KauecTBa MEIULMHCKOW IIOMOIIM HpH
ocymectinednd OMC. DkcnepTu3y KadecTBa MEAMIMHCKOH MMOMOIIM OCYIIECTBISIIOT 26 Bpadeii-
9KCHEPTOB 110 CHIEAYIONIMM CHELHUAIbHOCTSAM: KapIHOJOTHs, XHPYPrus, Tepamus, OpTOIeIus,
TPaBMAaTOJIOTUS, IyJbMOHOJIOTHS, HEBPOJIOTUS, DPEBMATOJIOTHS, CTOMATOJIOTHS, SHIAOKPUHOJIOTHS,
0(TaNBMOJIOTHS, AJUIEPrOJIOT Usl-HMMYHOJIOTHsl, OTOJIAPUHIOJIOTHS!, TACTPOIHTEPOJIOTUSl, THHEKOJIOTHSI.

TakuM o00pa3oM, CTpaxoBas KOMIIAHHsS OTCJICKHBACT  JICYCHHE KaXIOro 3acTPaxOBaHHOTO,
3allyIas ero HpaBa Ha IOJy4CHHE OCCIIATHOH MEIMIMHCKOW MOMOLIM B IIOJHOM O0beMe M
XOPpOILIEro KauecTsa

4.4.TpeboBanus 1o
6e30macHOCTH

He ycranoBneHs!.

5.TapanTnu kauecTBa
YCIIyT:

5.1.Cpox npenocraBieHus
rapaHTHU KQuecTBa yCIIyr

Ha nepuon neficTBUsI MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.06bem
MIPEIOCTABIEHUs TapaHTUH
KayecTBa yCIyr

100% nHa Bech KOMIUIEKC YCJIYT, B COOTBETCTBHH C JEHCTBYIOIIMMH IPABOBBIMH HOPMAaTHBHBIMU
aktamu P® u BragumMupckoit o6iacty, perynmupyomuMy oTHoneHus B cucteme OMC.

6. MecTo oka3aHusl yCiIyr:

r.Biangumup

7. dopma u pazmep
o0ecrieueHus UCIIOJTHEHUS
MYHHULIHIT. KOHTPAKTA!

He tpebyetcs

3. 340 «Kanuman'b Meouyunckoe cmpaxosanue», 115088, 2. Mockea, 2-oii 10cnonopmosgwiii npoeso, 0.18,

cmp.2, uauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,

2.Braoumup, yn.Pazuna, 0.21, noumoesuwtit aopec: 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

HpenﬂaraeMble YCJI0BMS 3AKIIOYCHAS MYHUIIUITIAJIBHOI0 KOHTPAKTA:

Haumenoanue ycinyr

IToxa3aTenn

1. O06bem yeayr

YuceHHOCTh paOOTHUKOB YIIPaBJICHNUs MyHHLIMIAIGHBIM HMYIIECTBOM I'. Biiaaumupa — 23yen.

2. CTouMOCTh yCIyr U
yciI0BHsl pUHAHCHPOBAHHUS:
2.1.CtouMOoCTb yCIIyT

147684, 00¢ro cOpoK CeMb THICAY IIECTHCOT BOCEMBACCAT UeThipe) py6.L{eHa MyHHUIHITATBHOTO
KOHTPAKTa OMNPEACISETCS Pa3MepPOM SIUHOr0 COLMAIBHOrO HAIOTa B YaCTH, IOAJISKALIeH yIuaTe
3aKa34uKOM B (DOH/IBI 00513aTEIBHOIO MEUIIMHCKOTO CTPAXOBAHHS B COOTBETCTBHH C HAJIOTOBBIM
3aKOHOJATeILCTBOM Poccuiickoil deepaliii B TCUCHHE BCETO CPOKa ACHCTBUS MyHHIHITIAIBHOTO
KOHTPAKTa

2.2.YcnoBus
(buHAHCUPOBAHUS

VmaTta cTpaxoBbIX B3HOCOB Ha 00513aTeNbHOE MEJMIIMHCKOE CTPAXOBAHUE OCYILECTBIISIETCS B
cootBeTcTBHE ¢ [lon0%KEHNEM O MOpsAKE YIUIaThl CTPAaXOBbIX B3HOCOB B DeniepabHbIi U
TeppUTOpHUAIbHBIE (OH/IBI 0053aTENFHOTO MEUIIMHCKOTO CTPAXOBAHHS, YTBEPHKICHHBIM
nocraHoBiienneM Bepxosroro Cosera Poccuiickoit @eneparmu ot 24 depanst 1993r. Ne4543-1u
WneTpykimeit o mopsiake B3MMaHUS U ydeTa CTPaxOBBIX B3HOCOB Ha 00sI3aTeIIbHOE MEIUIUHCKOE
CTpaxoBaHUe, yTBEpKIeHHOE NocTaHoBiIeHueM CoBera Munuctpos _IIpaBurenscra Poccuiickoit
Deneparmu ot 11 oxrsidps 1993roma Ne1018

2.3.dopma, cpoku u
HOPSZIOK OIUIATHI YCIIyT

®opma omnatsl: besnammunetii pacuer B pyoisix PO. Cpokn 1 opsioK OIUIaTHL YCIyT: B
COOTBETCTBUH C JCHCTBYIOIINM HaJOTOBBIM 3aKOHOAaTenbcTBOM PD, B cooTBeTCTBUH CO cTaTheil 241
HK P®

3. Cpoku oKka3aHHs yCIyT:

C MoMeHTa 3aKII04YeH s MyHUIIMnaapHoro kourpakra mo 31.12.200%o1a

4. KauecTBo yciyr:

1. Benenue 6a3bl faHHBIX oroBopos 1o OMC, B TOM 9HCIIE ¢ TOMOIIBIO TPOrPaMMHOTO IPOAYKTa —
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4.1 Meponpusarust 1o
00ecreueHNI0 KauecTBa

B 3A0 «Kanuranb Meaununckoe cTpaxoBaHHE» UCTIONB3YIOTCS COOCTBEHHBIE IPOIPAMMHBIE
HPOAYKTHI, cepTuduiupoBantsie B PenepanbHoM GOHJE 0053aTEIBHOT0 MEJUIIMHCKOTO
CTpPaxOBaHHUS.
Benenue 6a3bl nanHbpIx 10roBopoB OMC npou3BOAMUTCS € OMOIIBIO IIPOTPaMMBI
«[lepcoHN(UIIIPOBAHHBIN YYET 3aCTPaxOBaHHBIX M0 OMC»;

IIporpaMMHEIi KOMIUIEKC IIPEAHA3HAUCH JUIT BEACHHMS IIEPCOHH(UIUPOBAHHOTO PETHCTPA
3aCTPaxOBAaHHBIX, BEJCHUS PeecTpa 3aKII0YeHHEIX oroBopoB OMC, ¢popMHpOBaHNS OTIETOB MO
YHUCJICHHOCTH 3aCTPaxOBaHHOTO HAaceJIeHNs, 0OPMIICHUS B aBTOMAaTU3UPOBAHHOM PeXHMe OTaHKOB
CTPaxXOBBIX MEOUUUHCKUX 1oarucoB OMC yTBEep:KIEHHOTO Ha TEPPUTOPUH 0Opa3ua.

Kpome Toro, nporpaMMHbIi IIPOIYKT IO3BOJISET OCYLIECTBIIATH 0OMeH HHpopManueit Mexny
TOOMC u CMO B popmarax, ycTaHOBICHHBIX [10opsiIKOM BeieHHsI CBOHOM 0a3bl 3aCTPaXOBAaHHOTO
10 003aTeNbHOMY METULIUHCKOMY CTPaXOBaHHIO HACEIEHHUSI.

IMporpaMMHEIi KOMILTEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTrdukaryu npu POOMC:
cepruduxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpuaraercst CBUIACTENBCTBO O PETUCTPALMHI U CEPTH(HUKAT COOTBETCTBHS) .

2 IlepconnduumpoBaHHBI ydeT 3aCTPaXOBAaHHBIX, B TOM YHCJIE C IOMOIIBIO IPOrPAMMHOTO
MPOIYKTA.

ObecnieyeHrne NEPCOHUPULIUPOBAHHOTO yueTa 3acTpaxoBaHHbIX 10 OMC rpakaaH, BKIIOYAET:
2.1.00y4eHue nepcoHana paboTe ¢ MPOrpaMMHBIM IIPOLYKTOM, 00eceunBaonM GOpMUPOBAHHE
nosiica OMC B aBTOMAaTH3UPOBAHHOM PEXHUME U (HOPMHUPOBAHHE PETUCTPa 3aCTPAXOBAHHBIX
rpaxzal B GpopmaTtax, yreepxaeHHsx TOOMC;

2.2.¢opMupoBaHne perucrpa 3aCTpaxoBaHHEIX I'PakIaH C paclpeneneHHoln mo oducam 0a3oit
JTaHHBIX,

2.3.ocymnIecTBIeHHE B3aNMOICHCTBHS 110 aKTyaIN3aliy CIIMCKOB HEpabOoTaIOmMuUX TPpaXkIaH ¢
Pa3sTUYHBIMH OPTaHU3ALUSIMH, YIPEXKICHUSIMU U BEAOMCTBAMH Ha TeppUTOpuH cyObekTa PD:
2.3.1.opranamu ynpasieHUs 00pa30BaHUEM M PYKOBOAUTEIAMH YUPEXKACHUH OpPraHU30BaHHOTO
ydeTa OTACNbHBIX KaTeropuii HepaboTAIOIIKX IPaXKAaH (IETCKHE Cafbl, BBICIINE U CPEIHHE yIeOHBIC
3aBEJICHUS);

2.3.2.opranamu ympaBJeHHs 3APAaBOOXPAaHEHHEM M PYKOBOAUTEISIMHA MEAUIIMHCKAX YUPEKICHUH
(10 mpUKpeIUIeHHOMY HepaboTarIeMy HACEICHHUIO);

2.3.3.1macnopTHO-BU30BOH CITyKO0H;

2.3.4.otaenenusamu 3ATC (110 BHOBb POAMBIINMCS ¥ YMEPILIHM);

2.3.5.01aeneHMsAMY TIEHCHOHHOTO (OHIa,;

2.3.6.aAMHHUCTpALMSIMUA MyHHLIMITANBHBIX 00pa3oBanuii cyobekra PO.

2.4.KXOHCONMIALMIO PACTIPE/IeNIeHHBIX 0a3 JaHHBIX B (uithae a1 GOpMUPOBAHUSA  CBOJHOTO
peTHcTpa 3aCTPaXxOBAHHBIX 33 YCTAHOBJIEHHBIN OTUETHBIN IEPHO;

2.5.BeneHne TeKymux GOpM OTYETHOCTH I10 CBOJHOMY PETUCTPY 3aCTPaxOBAHHBIX (WITH
WU3MCHEHHOMY CEIMEHTY PETHCTpa) C BBIICICHUEM KaTErOpHil 3aCTPax0BaHHbIX, yTBEPKICHHBIX
TOOMC.

- B3A0 «Kanuranb MeauuuHckoe crpaxoBaHue»:

IMepcoHnduIPOBaHHEIHA yUeT 3aCTPaXOBAaHHBIX BEETCS C IIOMOIIBIO MPOTPAMMHOTO KOMILIEKCa
«[lepconnduuupoBanHblii yuer 3actpaxoBanHbix o OMC»; [IporpaMMHBIA KOMITIEKC
NpeHa3HayueH i1 BEJICHUS NePCOHU(UIMPOBAHHOIO PETUCTPA 3aCTPAXOBAHHBIX, BEICHHUS peecTpa
3aKIII0YeHHBIX 10roBopoB OMC, hopMHPOBaHHUS OTYETOB MO YUCICHHOCTH 3aCTPAaXOBAHHOTO
HaceseHus, 0pOPMIICHUS B aBTOMaTH3UPOBAHHOM PEXUME OJIAHKOB CTPAXOBBIX MEIMLIMHCKHX
nonricoB OMC yTBep:KACHHOTO Ha TEPPUTOPUH 00pasma.

IporpaMMHEIif KOMILIEKC MPOLIEN IPOLEeaypy 1o0poBoibHOH cepTrdukaryu npu POOMC:
cepruduxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpuiaraercst CBHIAETENBCTBO O PETUCTPALMHU U CEPTH(HUKAT COOTBETCTBHS) .

3. Meauko-sKoHOMHYECKast IKCIIEPTH3A OKa3aHHOM MeAUIMHCKOM oMoy o OMC

- CtpyktypHoe noapaszaenenue 3A0 «Kanutan'b MenunuHckoe crpaxoBanue» <«Ciyx6a MeIuko-
9KOHOMHMYECKOTO KOHTPOJ MEIULIMHCKON MMOMOIIN>» OPraHH30BaHO B cocTaBe LlenTpa 3amuTsl mpas
3aCTPAaXxOBAHHBIX U SKCIIEPTH3bI KaUeCTBA MEJUIIMHCKOMN MTOMOIIH.

Menuko-3K0HOMHUECKas SKCIIEPTU3a OKa3aHHOH MenuuuHckoi nomomu no OMC nposogurcs ¢
MIOMOIIBIO IIPOIPAMMHOTO TPOAYKTa «IKCIEPTU3a PEECTPOB OKA3aHHON MEJUIIHCKOM TOMOIIH B
cucreme OMC» («KMC-Dxkenepr»). [IporpaMMHbIil KOMILIEKC MpeAHa3HAYCH JUIS IPOBEICHUS
CMO s3kcnepTussl C4eTOB-peecTpoB, chopMupoBanHbIX B JIITY 3a oka3aHHYI0 MEIHUIIHCKYIO
MOMOIIlb, BKITIOYAsI:

- TeXHHYECKYIO dKCIepTH3y (IpoBepKa MPaBHIBHOCTH O(GOPMIICHHS CIETOB-PEECTPOB,
uAeHTU(UKALUS 3aCTPaXOBaHHbIX, IyOIMPOBAHUE 3alUCEN B PeecTpe, COOTBETCTBUE
UTOTOBOI CYMMBI peecTpa i CyMMY I10 c4eTy-(hakType U ap.);

- MEAMKO-DKOHOMHYECKYIO IKCIEePTH3y OKa3aHHOI 3aCTpaxOBaHHBIM MEAUIIMHCKON ITOMOIIH
(mpoBepka MpaBUIBHOCTH KOJMPOBAHHUS MEAULUHCKHUX YCIYT U UX COOTBETCTBUS
Teppuropuansroii nporpamme OMC, muuensu, cTpykrype u kareropuu JIIIY, nposepka
000CHOBAaHHOCTH IPHMEHEHHBIX B CU€TaX TapH(OB M NPABUILHOCTH PACIETOB CTOMMOCTH
MEIHULMHCKHX YCIIYT, aHaTIN3 COOIIOACHHST HOPMATHBHON IINTEIBHOCTH JICUCHHUS U 1IP. ).

ITporpaMMHBIH KOMIUIEKC [103BOJIAET TaKkke GOPMUPOBATH (PUHAHCOBYIO U CTATUCTHYECKYIO
otuetHocTh CMO nepeg TOOMC.

ITporpaMMHBIii KOMIUTEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTrdukaiuu npu POOMC:
ceprudpukar POCC RU.CI101.HO0133aperucrpuposan 26.12.2006.
(mpuiaraercst CBHICTENBCTBO O PETHCTPALMH U CEPTH(HKAT COOTBETCTBHSA).
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Opranu3zanys MIaHOBOTO U TEKYIEero KOHTpouist BeinmonHeHus JIITY 1oroBopHbIX 0053aTENbCTB B
4acTH COOTBETCTBUS 00BEMOB U YCIOBUI MPEAOCTABIIEMON MEULIMHCKOM TOMOIIN
TeppUTOpHaNIbHOM mporpamme OMC, BKiIIOYaeT:
3.1.opraHu3auuio KOHTPOJIS JOCTYIHOCTH aMOyJIaTOPHO-MOJMKIMHUYECKOH TOMOLIU: IPOBEPKa
pacnopsiika paGoThI, CPOKOB OXHAAHHMS IIPHEMa YIaCTKOBBIM CIIEIHAINCTOM, CPOKOB OXKHJAHHS
KOHCYJIbTAlMi CIICHUAINCTOB, U JP.);
3.2.0oprann3anuio KOHTPOJIS JOCTYITHOCTH CTAI[IOHAPHON MEIUIIMHCKON TOMOIIH: IIPOBEPKa CPOKOB
OKHJaHWS IIAHOBOW TOCIHTAIN3AINY, TIPOBEpKa 000CHOBAHHOCTH OTKa30B B TOCHHTAIM3AINH,
o0beMa 1 000CHOBAHHOCTH JOTOJHUTENBHBIX IIATHBIX CEPBUCHBIX YCIYT 32 KOM(QOPTHOCTH U JP.;
3.3.0praHu3anunio KOHTPOJIS YCIOBHI JICUCHHS M JIEKAPCTBEHHOTO 00ECIeYeHNUs B CTAllMOHApaX
(cpoxu Hagama oGCeOBaHuS 1 JICUCHHMS], TONHOTA 00ECICYCHHOCTH JTe4eOHBIMU IPOLICAYPAMH U
JIEKapCTBEHHBIMH MpenapaTaMy B BEIXOAHBIE IHHU, HATNYHE U 000CHOBAHHOCTH IIATHOTO
MEINKaMEHTO3HOT'O JICUCHHS, IMArHOCTUYECKHUX  JICYCOHBIX MAHUMYIISIIUH, U.1p.);
3.4.1mpoBeieHNe OTIEPaTUBHEIX MEPOIPHUSITHH B CITydasX OTKa3a 3aCTPaXOBAaHHOMY B MEIHIIMHCKOM
TIOMOIIY MU BBISIBIICHHBIX OTPaHUUYCHUSIX €€ JOCTYIHOCTH:
3.4.1.mpu HeoOOCHOBAHHBIX JEHCTBUIX PaOOTHUKOB WM pykoBojcTBa JIITY ycrpanenue
BBISIBICHHBIX HApYLIEHUH B MEJULIUHCKOM YUPEKACHNY,
3.4.2.mpu oTKa3e 10 0OBEKTHBHEIM IIPUYHHAM (BPEMEHHOE OTCYTCTBHE CIICLHAIICTOB, IIOJIOMKA
MEIHULMHCKOT0 000pYI0BaHHS U 1P.) - OPraHU3aLHI0 IPESAOCTABICHHS MEIULMHCKOM IIOMOLIHN B
npyrom JIITY.

4. ITepconnumpoBaHHBIN ydeT OKa3aHHOI MEIUITMHCKOI MOMOIIH IO BCEM BHIaM MEIHUIIHHCKOI
IIOMOIIY B pPaMKaX TeppUTOpUaIbHOM nporpaMmmsel OMC

IMepconnduipoBaHHbIA y4eT 0Ka3aHHOW MEIUIMHCKON IIOMOIIH 110 BCEM BHIAM MEIUIMHCKON
IIOMOIIY B pamMKax Tepputopuanbsoil nporpaMmmsel OMC B 3A0 «Kanutanb Meaununckoe
CTPaxOBaHHE» BEIETCS C HOMOLIBIO IPOrPaMMHOro Komiuiekca «IlepcoHnbUIMPOBaHHbIN ydeT
OKa3aHHOW MeAUIMHCKOM nomomu B cucteMe OMC» («KMC JIITY »).

ITporpaMMHBIH KOMIUIEKC IIPEIHA3HAYCH JUIS BEICHHS B JICUEOHO-TIPODHIAKTUUECKHX YUPEKACHUIX
perHcTpa NPUKPETIIEHHOTO HACENIEHNUs, ydeTa H pacueTa CTOMMOCTH OKa3aHHOIH MeTUIIMHCKON
NOMOIIH, (POPMHUPOBAHUS CUCTA-PEECTPA 3a JIIOOOH OTUSTHBIH IIEPHO, aBTOMATHIECKOTO
apXMBHPOBAaHUS KOMIUIEKca HHPOpPMAIIH, He0OX0IMMOH Ut popMupoBaHHs (GUHAHCOBOI 1
crarucrudeckoil oruerHoctH JIITY nepen CMO (TOOMC). IIporpaMMHBIi KOMILIEKC HO3BOJISIET:

- BECTH NIEPCOHN(HUIIPOBAHHBIA ydeT 00bEMOB X CTOMMOCTH MEIHMIIMHCKOH ITOMOIIH,
OKa3aHHOU pabOTAIOMUM U HEPAOOTAIOIUM 3aCTPAXOBAaHHBIM BCEX BO3PACTHBIX
KaTeropui 1o BUJaM MEIULIMHCKOHN MIOMOIIM B paMKaX TEPPUTOPHUAIBbHON
nporpammbl OMC ¢ popMHUPOBaHNEM HHANBHIYAIbHBIX JIMIEBBIX CYETOB HA OJJHOTO
3aCTPaxOBAaHHOTO 3a JI000H OTUETHBIN MEPHUOL;

- BECTU MEePCOHU(UIIMPOBAHHBINA y4eT MEIULMHCKON TOMOILH, OKa3aHHON
«HEUJICHTU(GUIMPOBAHHBIM» JHIaM (JMla 6e3 IpakIaHCTBA M HHOCTPAHHbIC
rpakiaHe, NMEIOIIe MECTO XKUTENbCTBA B CyObekTe Poccutickoit denepanum;

- (hopMHpOBATE B aBTOMAaTH3UPOBAHHOM PEXHUME PEECTPHI 110 JOTIOIHUTENEHOM
JHCIaHCEePH3alny PaboTAIONEro HACEICHNS B YTBEPKACHHBIX (hopMaTax.

ITporpaMMHBIii KOMIUIEKC MPOLIEN IPoLeaypy 100poBosbHO# cepTrdukaiuu npu POOMC:

ceprudpukar POCC RU.CII01.HO013Maperucrpuposan 26.12.2006.

(mpunaraercst CBUAETENBCTBO O PETHCTPALIME M CEPTH(HHKAT COOTBETCTBHS).

5. Cpox BbIIauM CTPAaxOBBIX MOJIHMCOB € AT IpeaocTaBiaeHus: CTpaxoBaTeseM CIIUCKOB PaOOTHHUKOB,
MOJIEXKAIUX CTPAXOBaHUIO

- I[Nonuce! BBIAAIOTCS B [IEHD 3aKITIOUEHHMS IOTOBOPA, IPH MPEIOCTABICHUH CITUCKA BHOBD
MOCTYIUBIIMX Ha pabOTy - TOJIUCH BBIIAIOTCS B TOT K€ JICHb B IPHCYTCTBHHU NPEACTaBUTEIS,
Ha3HAYCHHOTO AJIs KOOpAUHALUY B3auMooTHomeHuil mo OMC.

6. Hammume Bpadeil-3KkcrepToB, OCYIIECTBILSIIOLIMX KOHTPOIIb OKa3aHHUsI MEIUIIMHCKOM MOMOIIN
3aCTPaxOBaHHBIM JIMLIAM

B ctpykrype 3A0 «Kanuranb Meaumnunckoe crpaxoBanue» umeercs: LieHTp 3amutel npas
3aCTPAaXOBAHHBIX U SKCIIEPTH3bI KauecTBa MEUIMHCKOM momornu. Pabora LleHTpa opranus3oBaHa B
cootsercTBue ¢ [lonoskennem o LlenTpe 3amuThI IpaB 3aCTPaXxOBAHHBIX U HKCIICPTH3HI KauecTBa
MEUIIHCKOHN TOMOIIY ¥ HOPMAaTHBHBIMU JOKyMEHTaMH 10 OPraHU3aIM1 BHEBEIOMCTBEHHOM
9KCIIEPTH3E Ka4eCTBa MEANIMHCKOH ITOMOIIH, IEHCTBYIOINMHY Ha TEPPUTOPHATIEHOM ypoBHE. B
¢mmane paboTaloT 4 ITAaTHEIX Bpadya-dKCcrepTa M 25 BHemTaTHBIX Bpadeh-skcrepToB. Bee
HITaTHBIE BPAuU-IKCIEPTHI B COOTBETCTBUH ¢ [lo0)keHnEM 10 opraHn3anuy KOHTPOIs o0beMa U
Ka4yecTBa MEAUIIMHCKON OMOIIH 3a BpeMs padoTsl B CMO nporm o0ydeHue 1o Teme:
«AKTyasnbHble poOsieMbl opranu3anuu cucteMbl OMC. YpapieHue Ka4ecTBOM MEIULIUHCKOM
MOMOIIIH 1 JIEKapCTBEHHOE obecredeHne B yenoBusx OMC» 1 nony4yuiau cepTudUKaThl 10
creruanbHOCTH «OpraHu3amysl 3APaBOOXPAHEHHS H OOIIECTBEHHOE 37J0POBBE».

(Ipwnaratorcs: TTonoxernune o I{eHTpe 3aluThI PaB 3aCTPAXOBAHHBIX M AKCIIEPTHU3bI Ka4eCTBA
MEJUIIHCKOHN ITOMOIIH, PeecTp MTATHBIX Bpaue-dKCIepPTOB M KOIHMHU JUILIOMOB, CCPTH(HHUKATOB H
YIOCTOBEPEHHH O ITOBHINIEHUN KBAIN(HUKAIIMY IITaTHBIX BpaueH-9KCIIEPTOB, PEECTP BHEIITATHBIX
Bpayei-9KCIIEPTOB. )

7. BO3MOXXHOCTb OKa3aHUs 3aCTPaXOBAHHBIM Ipax1aHaM OecTIaTHON I0pUANIECKONH IOMOIIN B
cyneOHBIX pa30upaTensCTBaX, CBI3aHHBIX C KAYECTBOM MEIMIIMHCKOMN MOMOIIH.

3A0 «Kanuranbh MeauuHckoe CTpaxoBaHUE» FrapaHTUPYET
- TpenocTaBieHHe OecIIaTHON IOPHIMYIECKOI MOMOIIH 3aCTPAXOBAHHOMY KOHTHHIEHTY NPH
MOATOTOBKE ¥ 0pOPMIIEHHH HCKOBBIX 3asIBICHHH 10 (paKTaM HapyIICHHs IIpaB 3aCTPAaXOBAaHHBIX B
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cucreme OMC u Ipyrum npuIuHaM.

- yuactue Ha O€3BO3ME3/[HOI OCHOBE B BEJIGHHH CY/IeOHBIX JIeJ [0 HCKaM 3aCTPaXOBaHHbIX B
KaueCcTBE HE3aBUCHMBIX SKCIIEPTOB JUISl 3aLIUTHI 3aCTPAXOBAHHOTO JIUIIA.

8. Hannuue MeMIMHCKUX yYPEXACHHUH, ¢ KOTOPBIMH 3aK/IIOUEHBI JOTOBOPBI HA IIPEJIOCTABICHHUE
ne4eOHO-TIPO(MIIAKTHYECKON IIOMOIIH 110 00513aTeIbHOMY MEANIIMHCKOMY CTPaXOBAHHIO.

- 3A0 «Kanuranb MenunuHckoe CTpaXxoBaHHE> 3aKIIFOUEHBI JOTOBOPBI Ha IIPEAOCTABICHHUE
neyeOHO-TpoIakTiHdeckoi momomy co Bcemu 111JIITY, yaacTByIOIUMY B TEPPUTOPHAILHOM
nporpamme OMC na 01.04.20090na..

(Tpusaraercst peectp JOrOBOPOB)

4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

4.2Metozbl ¥ TEXHOJOTHS OKa3aHUs YCIYT:
1. Opranuzanust BbIAAa4u CTPAXOBBIX MEIHMIIMHCKHUX MOJIUCOB.
TexHnonorus ycimyru:
- [Nomy4enne u akTyanu3anus CIUCKOB TPaKaaH, MOUIeKammxX crpaxoBanuio 1o OMC B pamkax
3aKIIFOYCHHOT'O KOHTPAKTa;
- Brijaua 1moJymmcos;
- ®opMupoBaHHE JOCTOBEPHOTO PETHCTPA 3aCTPAXOBAHHBIX TPAXKIAH.
Merton oka3aHus yCIyru:
- Ilo crickam, npenocrapisieMbiM CTpaxoBareneM, Yepe3 yHoITHOMOYEHHOE JIMIO IPOBOJUTCS
BbIIa4a MOJMCOB BHOBDb MPHHATHIM Ha PpaboTy COTPYIAHUKAM M HCKITIOUEHHE U3 06a3bl MOIHCOB Ha
YBOJIUBIIHUXCS COTPYTHUKOB.
2. Opranuzanys IpeJoCTaBICHUS MEUITHHCKOI TOMOIIH B 00BEME, YTBEPKICHHOM
TEPPUTOPHATBEHOI MPOrpaMMOii 00sI3aTeIFHOTO MEIUIUHCKOTO CTPaxOBaHUs TpaXJiaH,
MIPO>KUBAIONINX Ha TeppuTopruu Biragumupckoit obnactu.
Texnonorus ycimyru:
- 3aKIII0YEHNE JOTOBOPOB HA MPEAOCTABICHHE MEIHIIMHCKON MOMOIIH (MEIHIIMHCKUX YCIYT) B
cucreme OMC co BceMr MEOULMHCKUMU YUpeXACHUIMH, padoTatromumu B cucteme OMC
Bragumupckoii obnacrty;
- ®opMupOBaHKe MOJHOLICHHON 0a3bl JAHHBIX, XapaKTEePU3YIOILEeH BH/bI, 00bEMBbI, KAYeCTBO,
TEXHOJIOTHH, IOPSAA0K U YCIOBHA OKa3aHUS MEAUIUHCKOM IOMOIIM B paMKaX TePPUTOPUAIILHOMN
nporpammsl OMC Ha Tepputopun Bnagumupckoit obnactu B menoM u B paspese JIITY.
- OGecrnieyenue ONepaTHBHOTO M ITOJHOTO JAOCTYIIA 3aCTPaXOBaHHBIX IPaKAaH K HHPOPMaLUH,
XapakTepu3yomeil BUIbI, 00beM, TIOPSIOK U YCIOBUS MIPEAOCTABICHHS TPaXKIaHaM MEIUIINHCKIX
ycayr B cucteme OMC.
Merton oka3aHus yCIyTru:
- UndpopmupoBanue 3acTpaxoBaHHbIX TpakaaH 00 JIIIY, ¢ KOTOPBIMH 3aKITI0OYEHBI JOTOBOPHI HA
[PEIOCTAaBICHIE MEAULIMHCKOM momoIny (MEAMIIMHCKHX yeuyr) B cucteme OMC, nopsiake
oOpaleHust 3a MeAMIUHCKON IIOMOIIBI0, 00beMax M yCIOBUSIX €€ OKa3aHUs B paMKax
TeppuropuanbHoil mporpammsl OMC: - npu nosrydenuu noaucos OMC;
-IIpH aKTUBHOM OOpaIleHNnH 110 KOHTaKTHBIM TelehOHaM, YKa3aHHOM Ha ITOJIHCE;
-4epe3 CpeACTBa HATJIIAHON aruTariy —MH(OpPManuoHHbIe CTeH b, opransl CMU, Oykierst,

- Opranu3zanus MIaHOBOTO U TEKYLIET0 KOHTPOJIS BHITIONHEHHS JOrOBOPHBIX 00S3aTENBCTB B YaCTH
COOTBETCTBUSI OOBEMOB U YCIOBUH MEAUIMHCKHX YCIYT, IPEJOCTABIISIEMBIX 3aCTPAXOBAaHHBIM
JIUIAM MEAUIMHCKUMH yUIPEXISHUSIMHU, BKIIOUEHHBIMH B TEPPUTOPHAIbHYIO mporpammy OMC:

-KOHTPOJIb JOCTYITHOCTU MEIULUHCKON TOMOIIH,

-KOHTPOJIb PAallMOHATIBHOI'O UCIIOJIb30BaHUS KOCK B CTALUOHAPAX,

-KOHTPOJIb YCJIOBHH JICUSHHsI OOJIBHBIX U JIEKAPCTBEHHOT'O 0OCCIICUESHNS B CTAllMOHAPaX.
3. Opranmzanus GUHAHCHPOBAHYUS MEIUIIMHCKOM OMOIIY, OKa3aHHOH 3aCTpax0BaHHBIM IpasklaHaM
B paMKax TeppUTOpuabHOi nporpammsel OMC.
TexHomOTUs OKa3aHUS YCIyTH:
- IIpuem cueros ot JIITY, ¢ KOTOPBIMM 3aKIIIOYEHBI JOTOBOPHI HA IPEAOCTABIEHHE MEAULIMHCKOMN
MIOMOIIH, B CPOKH, OTPEETICHHbIE YCIOBHAMH AOTOBOPA;
- OO0paboTka cyeToB-peecTpoB, (GOPMHUPOBAHUE 110 PE3yJIbTaTaM KCIEPTH3bI aKTOB,
CTaTUCTUYECKUX U aHAIMTUYECKUX OTYETOB, B T.4. ¥ JJI IpegocTasiaeHus B TOOMC;
- omiara cuetoB JIITY Ha ocHOBaHMH CHOPMHUPOBAHHEIX aKTOB.
Mertonbl OKa3aHUs yCIyTH:
- opraHu3anus 00pabOTKU CUYETOB-PEECTPOB HA OCHOBE aBTOMATH3HPOBAHHOTO (C MCIIOJIB30BAHHEM
[POTrPaMMHOTO IPOAYKTA) KOHTPOJIS MEPCOHUMUIIMPOBAHHBIX PEECTPOB OKa3aHHBIX MEAMNIIHCKIX
yCIyT;
- Benenune 6a3 1aHHBIX aBTOMaTH3UPOBAHHOTO y4YeTa OIUIAYeHHON MEITUIMHCKOW IOMOLIIH;
- OpraHu3alys KOHTPOJIs OILIaThl MEJULIMHCKOM oMoy B paspese JIITY B npenenax
COIVIACOBAHHBIX U YTBEPXKJCHHBIX FOJ0BBIX 00BEMOB.
4. Opranu3anyst KOHTPOJIS Ka4ecTBa OKa3bIBAEMOI 3aCTPaX0BaHHBIM I'PAKIaHaM MEIUIMHCKON
IIOMOLIH.
TexHOIOTHS OKa3aHMs YCIyTH:
- [InanoBas mpoBepKa BHIOJIHSHHMS IOTOBOPHBIX 00s13aTenscTB Mexay JIITY u CMO,;
- DKCrepTH3a Mpoliecca OKa3aHusl MEUIIMHCKOH MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToOB OKa3aHHs MEAUIMHCKOM ITOMOIIH HACETIECHHIO;
- Boisirienue u 060cHoBaHKE 1e(EKTOB, BpaueOHbIX OIIHOO0K 1 APYTUX (paKTOpOB, OKa3aBIINX
HEraTUBHOE BIIMSHUE M MOBJICKIINX 3a CO00i CHIDKEHHE KayecTBa U 3G (HEKTUBHOCTH MEIULIMHCKON
IIOMOLIY;
Metobl OKa3aHUsl yCIYTH:
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JUIS TIPOBEJICHHS SKCIIEPTU3BI Ka4eCTBA MEIULIMHCKON TOMOIIH
- Or0op ciy4aeB MEAUIMHCKOH IIOMOIIH € MOMOLIBIO POTrPaMMBbl, TO3BOJIAIONICH 0TOOPATh CIIydaH:
-JIeTaJbHOTO UCXOJa,
- Henpo(UIIbHOW MJIH HEOOOCHOBAHHOM TOCIIUTANU3ALUH,
-[IOBTOPHOH TOCIIUTAIN3ALIH OOJIBHOTO B TEYEHHE ITOIYTo/ia 0 OHOMY U TOMY K€
3a00JI€BaHUIO,
- 3aBBIMICHUIO 00bEMa METUIINHCKON ITOMOIIIH,
-COKpAIIIEHHIO CPOKOB JIeUeHHsI areHToB Oosee yeM Ha 50%0T HOpMaTHBHOA,
-HO30JIOTHYECKHUX (HOPM, OIIaTa KOTOPBIX OCYIIECTBIAETCS 0 HOPMATHBY (DMHAHCOBBIX
3aTpar.
- Opranu3zanus 1 NpoBeJeHHE ITaTHBIMKU U BHEIITaTHBIMU BpauaMHU-IKCIIEPTaMH yTITyOIeHHOM
9KCIIEPTU3BI KAUECTBA MEAMUIIMHCKOI MOMOILM B COOTBETCTBHE C HOPMATHUBHBIMU aKTaMH,
JIEUCTBYIOIINMHY HA TEPPUTOPUH 00JI1acTH;
- Opranm3zanus pa300poB BEISIBICHHBIX 1e(EKTOB ¢ BpaueOHBIM IIEPCOHAIIOM;
- Pa3paborka coBmecTHO ¢ agmuuucTpanuei JIITY mianoB MeponpHusaTHI 110 yCTPaHEHUIO
BBIIBJICHHBIX HEZOCTAaTKOB B pab0Te MEANIIMHCKHUX YIPEIKICHUH.
5. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPaXOBaHHBIX rpaxaaH B cucreme OMC..
TexHomorust OKa3aHus yCIyTH:
- [Ipuem u paccMoTpeHue xajao0 1 3asiBICHHI 3aCTPaXOBaHHbIX;
-Opranusaiys HHGOPMUPOBAHUS IPaXkIaH 110 BOIIPOCAM OPTraHU3aLUK 1 HOITydIeHHs MEAUIIMHCKOM
IIOMOIIY B PaMKaX TeppUTOpUabHOM nporpaMmsel OMC;
- Opraauzanust 1ocye0HOTO pa3pemeHus CIIopoB Mexy narueHtamu u JIITY;
- [IpoBeieHKe COLMOIOrMYECKUX UCCIEI0BAHUN yIOBIETBOPCHHOCTY HACEICHUS KAUECTBOM U
00bEMOM OKa3aHUS MEIUIUHCKUX YCIIYT.
MeTozbl OKa3aHUsS YCIyTH:
- Opranuzauus B cTpykrype ¢uinnana [{eHTpa 3aimunThl paB 3aCTPaXOBaHHBIX U SKCIICPTHU3bI
KadecTBa MEJUIUHCKOM TOMOIIH;
- Oka3aHue 3aCTPaxOBAaHHOMY HACENIEHNIO OECIIATHBIX KOHCYJIbTATUBHBIX YCIIYT IO BOMPOCAM MIpaB
MAUCHTOB,;
- [IpoBesieHne onepaTUBHBIX MEPONIPHUATHHI B CIIyJasiX 0TKa3a B OKa3aHUU MEIUIMHCKON ITOMOIIIH;
- Opranmzanus ¥ NpoBe/ieHIe aHKSTUPOBAHMS TPaKAaH ¢ 00paboTKOH ero pe3yabTaToB U
IIPOBEICHNEM IIeNeBbIX skcneptu3 B JIITY, nmeromux Hanboee HU3KHI TOKa3aTeNlb
YIOBJIETBOPEHHOCTH HACEIEHUS Ka4eCTBOM OKa3bIBAEMOM MEHIIMHCKOM MOMOIIH;
- Opranuzauus ¥ NpOBEACHHUE LISJIEBBIX IKCIIEPTHU3 110 7Kaj100aM 3aCTPaxOBaHHBIX U 00paleHUsIM
TpaXk/iaH,
- Opranu3zanus Bo3BpaTa Ha JOCY1e0HOM ypOBHE HENPABOMEPHO B3UMAEMBIX JEHEKHBIX CPEACTB 3a
MEIUIMHCKYI0 oMoty B cucteme OMC;
- Yuactre Ha 6e3B03ME3THON OCHOBE B BEJICHUH CYIEOHBIX JIeJ 110 MICKaM 3aCTPaXOBaHHEIX B
Ka4eCcTBE HE3aBUCHMBIX SKCIIEPTOB JUIS 3alUTHI 3aCTPAXOBAHHOTO JIUIIA,
- [IpoBenenne pa3bsICHUTENBHON PabOTHI C HACEJICHUEM.
- HCIOJIb30BaHUE B paboTe COOCTBEHHBIX NPOIPAMMHBIX IIPOAYKTOB, IPOIIEAIINX CUCTEMY
J0OPOBOJIBHOM CepTU(HKALIMN IIPOrPAMMHBIX CPE/ICTB, IPUMEHSEMBIX B 0053aTEIbHOM
MEIULIHCKOM CTPaXOBaHUM,
- JIOIYCK IITATHBIX BpaueH-3KCIEePTOB K OPraHU3allui U MIPOBEICHHIO SKCIIEPTH3bI KauecTBa
MEIMIMHCKOH ITOMOIIH Hocie 00513aTeNbHOr0 CepTUGUKALMOHHOTO 00YHEHHMS 10 CHELUaIbHOCTH
»OpraHu3anys 3paBOOXPaHSHNUS U OOIIECTBEHHOE 3/J0POBEE»;
- HE pasrJallieHue MTAaTHBIMH ¥ BHEIITATHRIMU BpadaMH-3KCIEPTaMH CBEACHHH, COCTABIISIONINX
Bpa4yeOHyYIO Tal{Hy, CTABIINX UM M3BECTHBIMH IIPH NPOBEJCHIH MEAUIIMHCKOH 3KCIEPTU3HL, a TAKKe
COOTBETCTBUE UX JEHCTBUH NPO(ECCHOHAILHOM ITHKE ¥ MEJHUIIMHCKOHN JIEOHTOJIOTHH.

4.3.Oprann3annoHHO-
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

B coorBerctBun ¢ 3akoHoMm PO ot 28.06.1991. Ne1499-1 © MeAUIIMHCKOM CTPaXOBaHHHU IPaKaaH
B Poccuiickoit ®enepanun», [IporpaMmoil rocy1apcTBEHHBIX TapaHTUI OKa3aHUs HACEJIEHHIO
Bragumupckoii o6iactu GecruiatHoi Menuuuackoi momoruu Ha 2009ron, ytB. [ToctanoBiaeHneM
rybepHaropa Bragumupckoii o6mactu ot 31.12.2008V2992, B wactr 0653aTEIEHOT0 MEUITHHCKOTO
CTPaxoOBaHUs, W MYHHIUIIAIBHBIM KOHTPAKTOM:

3A0 «Kamnrtaxrh MequiHCKOe cTpaxoBaHUE» 00S3yeTCsI:

- OPraHU30BBIBATH ¥ (PMHAHCHPOBATH IIPEAOCTABICHNE MEIUINHCKOM IIOMOIIH C BBIIAYEHl CTPaXOBBIX
MEIULHHCKHX MTOJHMCOB 3aCTPAXOBaHHBIM COTJIacHO nepevHio paboraunkam YMMU I'.Bragumupa,;

- IPEAOCTABIATH 00BEM MEJUIIMHCKOM OMOLIN B COOTBETCTBHE C JEHCTBYIOIIMMH HOPMAaTHBHBIMU
MIPaBOBBIMU aKTaMu Briagumupckoii obnacry,

- OCYLIECTBIIATh JEATEIHHOCTD 110 00513aTeIbHOMY MEIMIIMHCKOMY CTPaXxOBaHHUIO Ha
HEKOMMEPYECKOI OCHOBE;

- 3aKJII0YATh JOTOBOPHI ¢ MEIUIMHCKIMH YUPEKACHUIMH Ha OKa3aHUE MEIUIIMHCKOI MOMOIIN
3aCTPAaxOBAHHBEIM 110 0053aTEILBHOMY MEAUIIMHCKOMY CTPaxOBaHUIO;

- BBIIaBaTh CTPAXOBATEIIO MM 3aCTPaXOBaHHOMY CTPaxXOBBIC MEIUIMHCKHUE IIOJIMCH B TEUCHUE 3
JTHEH ¢ MOMEHTA 3aKJII0UEHMS] MyHUIUIIATEHOTO KOHTPAKTa JIM00 CO JHS MPEIOCTABICHUS NIePeIHS
BHOBB IIOCTYITUBILIHNX Ha paboTy;

- OCYLIECTBIISITH KOHTPOJIb 32 00BEMOM, CPOKAMH M Ka4eCTBOM MEIAUINHCKOH ITOMOIIH,
[PEJOCTaBIAEMOIl 3aCTPaXOBaHHBIM JIMI[AM MEIMIMHCKUMH YUPEXKACHUSIMH B COOTBETCTBHH C
JIEHCTBYIOIIMMYI HOPMATHUBHO IIPABOBBIMH aKTaMH M YCIOBHUSMU MYHUIUIIAIBHOTO KOHTPAKTA,;

- 3aIIUIAaTh HHTEPECHl 3aCTPaXOBaHHBIX TPAKIAH

4.4.TpeboBanus 1o

He YCTaHOBJICHBI
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0e30macHOCTH
5. apanTuu kayecTBa Ha nepuon nelicTBus MyHULIMIIAILHOTO KOHTPAKTa
YCIIyT:

5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT
5.2.06wem npenocrasnenns | 100%mHa Bech KOMIUIEKC YCIyT, B COOTBETCTBHH C ACHCTBYIONIMMH IIPAaBOBBIMUA HOPMAaTHBHBIMU

rapaHTUil KauecTBa yClIyT aktamu P® u Bnagumupckoii 061acTH, peryIupyomuMu oTHomeHus B cucteme OMC
6. MecTo oka3aHust yciyr r.Bnagumup
7. Dopma u pazmep He tpeGyercst

o0ecIeueHus NCIIOTHEHMS
MYHHIUNIATFHOTO KOHTPAKTa

KonkypcHast koMuccust IpUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 09 u 00 mun. 29 anpens 2009 zo0a mo ampecy. 600017,
r.Bmagumup, yi.I'opskoro, 1.40.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0m0B
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHH: M.A. Illexupen

N.B. Ammna

B.A. 3aBpsan10Ba

J.B. IlonsHOBCKUHA

CekpeTapb KOMHUCCHHT
M.H. IlIu6acBa

IIpencraBuTens 3aKa3vmKa: M.A. MarBeeBa
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