AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBLITOM KOHKYpce Ne 64-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Biagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 21.04.2009 94 15mun. 1o MOCKOBCKOMY BpPeMeHH

IloBecTKa MHS:
BckpriTre KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYNTh MYHUITUTIATbHBIA
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIeCTBJIEHHIO 00513aTeJIbHOT0 MeIMIMHCKOI0 CTPaXOBaHUA
Pa0OTHNKOB MYHHIMIIATHHOIO 00pa30BATEJBLHOI0 Y4YpexkIeHHUsl JONOJTHUTEIbHOr0 00pa3oBaHus JeTei
«Cnequanu3MpoBaHHasl [eTCKO- IOHOLIeCKas CNOPTHBHaA mKoga OJauMmnuiickoro pesepsa 1o
cniopTuBHOii rumHacTuke UM.H.I'. ToakaueBa» r.Baagummupa.

BckprITre KOHBEPTOB € 3asfBKaMH Ha Y49acTHE B OTKPBITOM KOHKYpCE IMPOBOAMIOCH KOHKYPCHOW KOMHCCHEH B
cocTase:

[IpeacenarensCcTBYIOMIUIA:

35608 O.B. - HavanpbHUK yHOpaBiIeHHWS MYHHUIUIIAIBHOTO 3aKa3a aJMHHHCTpAlld Topoja Bmamummupa,
npenceaareab KOMACCHH.

UieHbl KOMUCCHUH!

Macnosa M.O. - 3aMecTuTEeNb HayaldbHUKA YIPABICHUS MYHULUIAIBHOTO 3aKa3a aIMUHUCTPALMHM Topoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHUIIMNAIBHOTO 3aKa3a IIyTeM TMPOBENEHUS TOPIoB,
3aMECTHUTEIb MPpeIceaTeNs] KOMUCCHUH.

[llexupes M.A. - HaYampHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCIICUCHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIATBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Ammna W.B. - HayanpHUK OTAeNa aHalu3a, INTAHNPOBAHNUS U OTYETHOCTH YNPABICHU MyHHULIMTIAIBHOTO 3aKa3a
aIMUHUCTpaluu ropoaa Bnagumupa.

3aBpsiioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIIMOHHOTO OOECIeYeHUsI pa3MEeNICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.
[onsnoBckuit J[.B. — rnaBHBIA CHOEMUATKCT OTAENa MPaBOBOTO W WH(POPMAIMOHHOTO O0ECIIeYCHHUS
pa3MellleHdsT MYHULUINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIMIAIBHOIO 3akKa3a aAMUHUCTPAlUd TopoAa
Brnagumupa.

CekpeTapb KOMHUCCHU:

[[Iubaea M.H. - KOHCYJNBTaHT OT/AEia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBiIeHHs] MyHUIUIIATHHOTO 3aKa3a aqMUHICTpany ropoaa Braguvmpa.

Bcero Ha 3acemannu mpUCYTCTBOBaNO 7 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obmiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUHU.

MyHUIMNAJBLHBIA 3aKa34UK - MyHULHUIAIbHOE 00pa30BaTebHOE YUPESKACHUE JOMOTHUTEILHOIO 00pa3oBaHUs
nerell «Crienuann3upoBaHHas JETCKO- FOHOIIECKas CHOPTHBHAS IIKoia ONMMIMICKOTO pe3epBa MO CHOPTUBHOM
rumHactike uM.H.I'. Tonkauea» r.Bnagummpa.

Y10/1HOMO4YEeHHBIH OPraH - yIpaBleHNe MyHULUIAIBHOTO 3aKa3a aIMUHHUCTpaluy ropoza Briagumupa.
Hcrounnk ¢punancupoBanus: Oromxer ropona Bragnmupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJMUHHCTpAaIK ropoaa Bramummupa
or 16.03.2009Ne 92]1. Uzsemnienne ot 17.03.2009Ne 71 o mpoBecHHM KOHKypcCa OMyOJIMKOBAaHO B Ia3eTe
«[lepuckomn-Bramumup» ot 17.03.200Ne 29.

IlpenmMeT MyHUIMOAABHOTO KoHTpakTa: OKazaHWe VyCIYyr TI0 OCYHIECTBICHHIO 00s3aTEIbHOTO
MEIUIIMHCKOTO  CTpPaxoBaHWS  pPaOOTHUKOB  MYHWIIUMAIBHOTO  00pPa30BaTEIBHOTO  YUYPEKIACHUS
JOTIOJTHUTEIFHOTO 00pa3oBaHus AeTel «Crenualn3upoBaHHAS JETCKO- FOHOIIECKas CIIOPTHUBHAS IIKOJA
OnuMIUHCKOTO pe3epBa Mo cnopTuBHOW ruMHacTuke uM.H.I". Tonkauesa» r.Bmamumupa.

HavanpHas (MakcuMaibHasl) eHA MYHHIMNAAbHOro KoHTpakta: 459 000,00 py6uaei (Yerbipecta
ISITBJICCAT IEBATH THICSY PyOJIei), lieHa MyHULIMNATBHOIO KOHTPAKTA ONPEIENSeTCs] Pa3MEPOM SIMHOTO COLMATBHOTO
HAJOTa B 4YacTH, TOWISKAICH yIUlare MyHHIHMIAIGHBIM 3aKa34MKOM B (DOHIBI 00S3aTENBHOrO MEIUIIMHCKOTO



CTpPaxOBaHMsI B COOTBETCTBUM C HAJIOTOBBIM 3aKOHOAATENLCTBOM Poccuiickoit demepaliiii B TEUCHUE BCETO CpPOKa
JCHCTBUSI MyHHITAIATEHOTO KOHTPAKTA.

1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOJa4M 3asBOK Ha Yy4acTHe B
KOHKypce 110 9 uacoé 15 munym 1o mockoBckomy Bpemenn «21» anpena 2009 zoda 6v110 niogano 4 (4eTsipe)
3alleuyaTaHHBIX KOHBEPTA C 3asgBKaMM Ha ydacThe B KOHKypce. 3asBka Ne 1 orossama (OAO «CtpaxoBas
kommanus «COTA3-Men», ucx Ne TM®-11-1111-09-3360t 03.04.2009).

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha  yd4acTHE B  KOHKYpCe
[IpencenarenbCTBYIONINI KOMUCCHH OOBSIBIII MPUCYTCTBYIOIUM O BO3MOXKHOCTH TIOJIaTh 3assBKH HA Y4acTHUC B
KOHKYpCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asiBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha ydJacTue B KOHKypce. OHAKO HUKTO HE M3BSBIII JKEJIAaHUE OCYIIECTBUTH HU OJTHO U3
BBIIIICU3JI0KEHHBIX JEHCTBUH.

3. Tlpu BCKpBHITHH KOHBEPTOB C 3asBKaMH Ha ydacThe B KOHKypce [lpeicemaTelbCTBYIONIMM KOMHUCCHU B
OTHOIICHUY KXK/I0H 3asBKH ObLIa 00BsBIICHA CIIeIytomias HHPOPMAITHSI:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUYCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HaJIMYUE CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCIIOBHSI MCTIOJIHEHUS] MYHHUIIUITAIFHOTO KOHTPAKTa, YKa3aHHbIE B TAKOH 3asBKe.

4. PCBYJ'H:TS.TI:I BCKPBITHSA KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHHs U TOKYMEHTHI,
3asIBKH HammenoBaH#e U TOYTOBEIH afpec yIacTHUKA Pa3MeIIeHHs 3aKa3a PeayCMOTPEHHBIE
YP3 KOHKYPCHOMW JOKyMEHTaluen

3A0 «MenmuiHCKass akIMOHEpHas CTpaxoBas Kommauus» (3AO
«MAKC-M»); rop. aapec: 115184, rMockBa, yin.Manas Op/abiHka,
.50, pumman 3A0 «MAKC-M» B r.Bmagumupe, mourtoBbiii ajipec:
600000 .Bragumup, yin.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

000 «Crtpaxopas xommanus <« Hroccrpax-M» rop. aapec: 115998,
r.Mocksa, yn.llaraunkas, .12, crp.2, mourtoBbri anmpec:117105,
3 r.Mockga, yn.Hararunckas, x.1. ctp.14, t/d (495) 232-34-91¢punman B manmnunn
000 «CK «MHroccrpax-M» B T.Bmagumupe, TOYTOBBIA ajpec:
600000,.Bnamumup, yn.Cnacckas, 1.4, 1. 32-62-59;

3A0 «Kamurtanb MeaunuHckoe cTpaxoanue», 115088 .Mocksa, 2-
oit OsxHomoproBeiii npoes3n, 1.18, crp.2, dpunnan 3A0 «Kanuranb
4 MenunuHckoe cTpaxoBanue» B T.Bmamumupe rop.ampec: 600015, B Hajguuuun
r.Bnagumup, yn.Pasuna, a1.21, moutossiii aapec: 600000,r.Bnagumup,
ya.Cracckas, 1.4, t/¢ 32-68-25, 45-18-32.

B nanuunn

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pPa3MCIICHMS 3aKa3a.

2. 340 «Meduuunckas axuuonepnas cmpaxosas xomnanusn» (340 «MAKC-M>»); 1op. adpec: 115184,
2.Mockea, yn.Manas Opovirka, 0.50, unuan 340 <MAKC-M>» ¢ 2.Bradumupe, noumosswiii_adpec: 600000,
2.Bnadumup, yn.Cmonemoswix, 0.9:

HpezmaraeMble YCJI0BYA 3AKITOYCHUSA MYHUITUIIAJbHOI'O KOHTpaKTa:
HaumenoBanue yciyr Iloka3zarenn
1.06Bem yciyr YucneHHOCTs paOOTHUKOB MyHHIIMTIIAIBHOTO 00Pa30BaTENbHOIO YUPEXKICHUS
JIOTIOTHUTENIFHOTO 00pa3oBaHus aeTel «CrelHain3upoOBaHHas ICTCKO-FOHOIIECKas
crioptuBHast 1mkosia OIMMIMICKOro pe3epBa 0 CHOPTUBHOM rumHactuke um. H.I'.
Tonkayesa» r. Bnagumupa -95 enosek.

2.CTONMOCTB YCIIYT M yCIIOBHUS 459 000,0Qy6. (ueTbpecTa MATHACCAT ACBATH THICSY PYOIICi) , IeHa MyHHIHIIAIEHOTO
(uHaHCUpOBAHUS: KOHTPAKTa OIIPE/eIAeTCsl Pa3MEPOM €IMHOTO COLMAIILHOTO HAJIOTa B YACTH, MOUISKAIICH
2.1CroumocTs yciryr yIUIaTe MyHHLUIIAIbHBIM 3aKa34HMKOM B ()OHIIBI 0053aTEIBHOTO MEIUIIMHCKOTO CTPAXOBaHHs

B COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepannu B TeUEHUE
BCETO CPOKa JCHCTBHS MyHUIIMIIAIIHOTO KOHTPAKTA.

2.2 dopma, cpoKH U OPAIOK oruiaThl | besHanmuHblid pacdeT B pyoisix PO B cOOTBETCTBHH C NEHCTBYIOIIMM HAIOTOBBIM
ycayr 3akoHOAaTeNnbcTBOM P®, B cootBetcTBIH cO ctaThell 241 HK PO

3.Cpoku OKa3aHUs yCIIyT: C MOMEHTAa 3aKIIFOYEHUs] MyHUIMIIAILHOTO KOHTpakTa o 31.12.09




4 KauecTBo yciyr:
4.1 Meponpustus no odecrne4eHuo
KayecTBa

B otzene KOHTpOIA KauecTBa MEAUIIMHCKOH MOMOIIH U 3aIUThI TIPaB 3aCTPAaXOBAaHHBIX
paboraioT 22 Bpaya-3KCIepTa, UMCIOIIUX BBICIIYIO U EPBYIO KATETOPHIO, a TAKKE CTEICHb
KaHIuJaTa MeJULUHCKUX HayK. [lIst MpoBeieHNs SKCTIEPTH3bI KauecTBa MEUIITHCKON
MOMOLIY BCE Bpayn-d9KCHEPThI UMEIOT cepTudukaThl. Takxke, B cirydae HEOOXOJUMOCTH, IS
OCYIIECTBIICHHSI SKCIIEPTU3BI OKa3aHHOH 3acTpaxoBaHHEIM 10 OMC MeIUIIMHCKOH TOMOIIN
3A0 «MAKC-M» npuBiekaeT BHEIITATHEIX Bpaueii-dKkcIepToB (eepaabHbIX KINHUK, T.
Mockssl u r.Cankr-IlerepOypra.

C 01.02.0&. Bo Bragnmupckom pumane 3A0 «MAKC-M» pabotaer
Kpyrnocyrounas aucnerdepckas cinyx0a ¢ nmoakmoueHueM k cetu MTT, uro obecnieunBaet
OecIuIaTHBIM 3BOHOK I 3aCTPAaXO0BaHHOTO U3 Jr000i Touku PD, B T.4. U ¢ MOOUIBHOTO
tenedona. Homep tenepona KL B r. Bnagumupe 8-800-555-99-03

IIpu 3axmoyennn gorosopa Ha JIIIII cTpaxoBIIMKOM H3y4alOTCs HAJIMYKE
JIMLCH3UH, KaJpOBEIii cocTaB nepcoHana JIITY, ycnoBus, B KOTOPBIX IPEJOCTABIISETCS
MEUIIHCKAsI HOMOIIb, YTO MOXKHO PAacIIEHUBATh KaK IPEBAPUTEILHYIO SKCIIEPTH3Y
KavecTBa MEJUIIMHCKOMN ITOMOIIH, KOT/Ia JJAETCS OIIEHKA IIPEX/Ie BCETO IMOTEHIINANBHOI
BO3MO>KHOCTH IpeiocTaBiieHus JanHbM JIITY MenumuHCKol oMoy HaJUIeKaIero
KauecTBa.

KauecTBO MeANIIMHCKOM OMOIIH, IPEAOCTABIEHHON 3aCTPaXOBaHHBIM O 0053aTETbHOMY
MEIUIHHCKOMY CTPaXOBaHUIO, OCYIIECTBIISAETCS] CTPAXOBOM METUIIMHCKON OpraHu3alueil B
COOTBETCTBUH C MOPSIKOM MPOBEAEHUS IKCTIEPTU3BI KAUECTBA MEUIIMHCKOI MOMOIIH B
crcTeMe 00513aTeNIbHOT0 MEANIIMHCKOTO CTPAaXOBaHUs HACEICHHS TEPPUTOPUH CTPAXOBAHMS,
YTBEpKJaeMbIM MUHHCTEPCTBOM 37[paBooXpaHeHus cyobexTa PD mmo cormacoBanuro ¢
TOOMC. I1o KOHTPOIIIO KauecTBa MEAUIUHCKOM NOMOIIY CIIENUAINCTaMi KOMIIAHUY
MPOBOASTCS LEJIEBbIE IPOBEPKH (10 0OpalleHUsIM 3aCTpaXOBaHHBIM, IpU Hecornacuu JITTY
¢ pesynbratramu IKMII), rianossie nposepku. B 2009roay mianupyercs nposecta 500
IKCIIEPTH3 KauecTBa MeanuHCKoi nomoiy Ha 10003acTpaxoBaHHbIX.

Jns npoBenenust skcneptusbl MexunuHckoi nomomu 3A0 «<MAKC-M» umeet
MIPOrpaMMHBIE MTPOJLYKTHI, MO3BOJISIOMINE OCYIIECTBIIATh KOHTPOIb 00BEMOB CTALIMOHAPHON
1 aMOyJIaTOPHO-TIOJIMKINHIIECKON ITOMOIIIH, IPEJICTAaBICHHOM B cueTe-(aKkType Ha OCHOBE
aBTOMATH3UPOBAHHOTO aHaiM3a 6a3 qaHHbIX JIITY; aBTroMaTH3anuio mpoBeAeHNs TeKyIeH
TEeXHUYIECKOH U MEIUKO-OKOHOMHYECKON SKCIIEPTH3HI CUETOB (haKTyp U PEeCTpOB
MEJUILIHCKUX YCIIyT, BeIcTaBineHHbIX JIITY [uist omnatsl; popMupoBaHue TUIIEBOTO cUETa
3aCTPaxOBAHHOTO U €ro MeJUKO-3KOHOMHUECKas SKCIepTH3a; GOpMHUpOBaHUE H SKCIIEPTH3A
JIULEBOro cueTa cnenuanucra nanHoro JIIIY; aBromaruzanus or6opa pabounux MaTepuaaos
UTSL OpPraHU3alMy TPOBEACHHUS IUTAHOBOH U LiesieBoii akcneptu3 B JIITY; dpopmupoBanue
PEECTPOB aKTOB IKCIEPTH3.

Crneunanucramu Gunnana 3A0 «MAKC-M» B r. Biagumupe mpoBoauTcst
COIMabHas KCIEPTH3a yIOBICTBOPEHHOCTH HACEICHHUS — aHKETHPOBAHHE 3aCTPaXOBaHHBIX
Tpak/iaH 110 BOIIPOCaM KauecTBa U OPTaHU3AINY MPEIOCTABICHNS MEIMIIMHCKON TOMOIIH B
JIITY Bragnmupckoii 061acTy, a Takke OPraHN30BaH MPHEM Kalo0 1 oOpalieHui:

- ycTHBIE OOpaIIeHNUs PacCMaTPUBAIOTCS B JICHb 0OpaIeHns

- THCbMEHHBIE OOpAIIEeHNs], He TPEeOYOLINe TPOBEACHHS KCIIEPTU3BI
paccmarpuBatoTcs B Teuenue 1 pabouero qus;

- THCbMEHHBIE 0OpAIIEHHs], PACCMOTPEHHE KOTOPBIX TPEOYET MPOBEACHUS
9KCIIEPTU3bI KAUECTBA OKA3aHHON MEIUIMHCKON MTOMOIIIN, PACCMaTPHUBAIOTCS B
teueHne 10 KaJeHIapHbIX JTHEH.

4.2 Metoapl ¥ TEXHOJIOTUS OKa3aHMsI
ycyr

3A0 «MAKC-M» BrIONHSIET QYHKINY CTPAXOBIIUKA B COOTBETCTBUH C
(benepaabHBIMU M PETHOHATEHBIMA HOPMAaTHBHBIMU JIOKYMCHTaMH, PErIaMEeHTHPYIOIAMHE
00s13aTeNIbHOE MEANIIMHCKOE CTPAaXOBaHHE

B cooTBeTcTBHM ¢ METOANUECKUMH pa3pab0TKaMU U HOPMAaTUBHBIMHU JIOKyMEHTaMU
DOOMC B 3A0 “MAKC-M" pazpaboTaHbl ¥ BHEAPEHBI CUCTEMBI y4eTa U IPOTPAMMHO -
TEeXHUYECKHE KOMIUIEKCHI, 00E€CTIeYHBAOIINE PEIIEHNE BCETO CIIEKTPa 3a/1a4 110 pPeaan3ayuu
3akoHa P® 0 MenuIMHCKOM CTpaxoBaHUU HacelleHHus B PD, B COOTBETCTBUY U HA YCIOBUAX
[Iporpammer OMC nacenenuto PO

3A0 <MAKC-M» pacnonaraer COBpeMEHHBIMU IIPOrPaMMHBIMU KOMILICKCAMU,
HCTIOJIb3YEeMBIE CIIEIHANINCTaMU KOMIIAHUY JJISI PEIICHUS Pa3iIMIHbIX 33/1ad 0053aTEeIEHOTO
MEIUIHHCKOTO CTPaXOBaHUs:

B xomnanun “MAKC-M”" paboTaioT YeThlpe MOACUCTEMBI e IUHOM
aBTOMATHU3UPOBAHHON CUCTEMBI YIIPABICHHs CTPAXOBAHHEM:

- OZICHICTEMA y4eTa 3aCTPaXxOBaHHOTO HaceJleHus, BeieHus1 Peectpa qorosopos
CTpaxoBaHUs U BeleHus Perucrpa 3acTpaxoBaHHOTO HACEJIEHHs B pa3pe3e PETHOHOB
cTpaxoBaHus U B 1enoM no Kommnanuuy,

- noacucrema Acy JIITY, obecrieunBaromast pemenne 3a1ad 00s3aTensHOTo U
JI0OPOBOIBHOTO MEJUIIHCKOTO CTPaxoBaHUs: yueT okazaHHoH JIITY MenumuncKoi
[OMOLIY, y4eTa OKa3aHHOW MEeMKaMEHTO3HO! MOMOLIHU (Y4eT BBIIMCAHHBIX PELEIITOB 1
MEINKaMEeHTOB, 06paboTKa JaHHBIX 00 OTIYIICHHBIX allTeKaMH MEIMKAMEHTAaX),
(OpMHpOBaHUS FOCYIAPCTBEHHON CTaTHCTUYECKOH OTYETHOCTH, MOTYyYEHHUS aHATUTHIECKUX
CIIPABOK ISl IPUHATHUSA YIIPABICHUYECKUX pelieHuil Ha yposHe JIIIY u Ynpasnenus
3paBOOXPaHEHUs; (JOPMHUPOBAHUS U ydeTa JIUIEBBIX CUETOB Ha MPOJICUEHHBIX MAIlUEHTOB
T10 BUJIaM OILIATHI 32 MEANUIMHCKYIO TOMOIIb, (h)OPMHPOBAHHS JINIEBBIX CYETOB HA
CIEIMAINCTOB B pa3pe3e 00beMOB M BHJIOB OKa3aHHOH MEAMUIIMHCKOI MOMOIIH.




- nogcuctemMa ACy CMO, obecrieunBarolnas peieHne KOMIUIEKca 3aa4 MEIULUHCKOTO
CTpPaxOBaHUs U aHATUTUYECKOI 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE CTPaXOBOM
KOMIaHHH.

- TOACKCTEMA [IOArOTOBKH, BEICHNsI HOPMATHBHBIX M CHPaBOYHbIX 0a3 nanHblx (HCU) ms
CHCTEMBI aBTOMATH3HPOBAHHOTO ydeTa MeAnIMHCKHX ycuryr B JIITY u npoBenenus Meauko-
9KOHOMHYECKOH IKCIICPTH3EL.

IIporpammuslii kommieke «PETCTP»

IIporpaMmHEIit KOMILTEKC 00ecreunBaeT MepCOHI(DUIINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceJIeHus, 0(pOpMIICHHE CTPaXOBOTO II0JIMCA 3aCTPAXOBAHHOIO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX MOJIHCOB, HOPMUPOBAHHE INEKTPOHHON Oa3bl pErHCTPa 3aCTPAXOBAHHOTO
HaceseHus, popMUpoBaHHE Ga3bl JAHHBIX JUIsL OOHOBJICHHS CBOJHOTO PErHCTpa KOMIIAaHUH,
CTaTHCTUYECKUN OTUYET O COCTOSIHUM PETUCTPa 3aCTPAXOBAHHOTO HACETIEHHS,; YUeT
3akmo4eHHEIX CMO 10rOBOPOB CTPAaXxOBaHHS CO CTPAXOBIIUKAMH, (OPMHPOBAHHE
9JIEKTPOHHOH 6a3bl JOrOBOPOB CTpaxOBaHUs, (POPMHUPOBAHUE OTIETOB U CIPABOK MO
3ampocy, aKTyaIu3alyio, B COOTBETCTBHH C IOPSAKOM, onpenensieMbiM QoHom.
IIporpammuslii kommieke «<MAKCUME]]»

BBoI DaHHBIX ¢ MEPBUYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOTO MALMEHTa, KapTa
BBIOBIBILIETO MX CTAIIMOHApa) 06 OKa3aHHOW MeauiMHCKON oMo B JITTY, BeneHue
NIEKTPOHHOMN KapToTeku naruentos B JIITY, odopmienne TaqoHOB aMOyIaTOPHBIX
naueHToB B perucrparype JIITY.

[epcornduumpoBaHHBIN yueT oka3zaHHOW MeauuuHCKOM momoinu B JIITY, Bexenne HCU B
JIITY, dopmupoBanue peectpos 1o ¢popmam omtatsl B JIITY, popmuposanue cueToB-taxryp
Ha OIUIATy MEJUIIMHCKOM TOMOIIH, (POPMUPOBAHUE OTYETOB MO (JopMaM rocyJapCTBEHHOM
MEUIIHCKON CTaTHCTHIECKOH OTYETHOCTH, TEXHOIOTHYECKUH KOHTPOJIb BBEACHHON
nHpopmaru. ObecneunBaeT BeeHUE EPCOHN(UIMPOBAHHOTO y4eTa MEAUIITHCKOM
MOMOIIH, OKa3aHHOM 3aCTPaXxOBaHHBIM IpakAaHaM yUPEKACHUIMU 3APAaBOOXPaHEHHU,
aBTOMATHU3UPOBAHHYIO MOIEPKKY MEIUKO-IKOHOMHIECKOH SKCIIEPTHU3HI PEECTPOB CUETOB
3a OKa3aHHbIE MEAMIIMHCKHE YCIYTH.

IIporpammuslii komiieke «9OKCIIEPT»

DKCIepTu3a peecTpoB OKa3aHHON MEJHUIIHCKOMN TOMOIIHU B COOTBETCTBHH C TPEOOBaHUSIMU
MIOJIOKEeHUST 00 SKCIIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHe OTIETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX IMPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3HPOBAHHEIA 0TOOD
CTPaxOBBIX CTydaeB sl MPOBEACHU IUIAHOBBIX U LieneBbIX sKkcnepTu3 B JIITY, yueT peectpa
aKTOB IKCIIEPTH3bI.

IepconuduipoBaHHbIi y4eT 3aCTpax0BaHHOTO HACEIEHHUS BKIIIOUAET B ce0s BeleHHE
Peectpa norosopos ctpaxoBaHust u Perucrpa 3acTpaxoBaHHOTO HACEIEHUs; PETHCTPALUIO
BHOBbB BBIJIAHHBIX ITOJIMCOB; TallIeHNE HEEHCTBUTENBHBIX TOJHCOB; BHECEHHE H
perucTpanuio N3MEHEHHH B PEKBU3UTAX paHee BHITMCAHHBIX CTPAXOBBIX IOJINCOB;
HCIIPaBJICHNE OIIMOOK MPU PETHCTPALH CTPAXOBEIX MOJIMCOB B CUCTEME YUeTa,
(dopmupoBaHue cBOIHOTO Perucrpa 3acTpaxoBaHHOTO HaceneHus; popMHUpoBaHHe
CTAQTUCTHYECKON OTYETHOCTH 110 Peructpy (C y4eToM mosio-Bo3pacTHBIX U COLUATBHBIX
mapaMeTpoB); popMupoBaHHe 6a3bl JAHHBIX 10 JOrOBOPaM CTpaxoBaHHs; HOpPMHUPOBAHHE
peecTpa I0rOBOPOB CTPAXOBAHMUS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3AaHbI
npezacraButenscTBa KoMmannu (puimuaisl, TEppUTOPHAIBHEIC OTACNBI, TyHKTHI BBIIAYH
noscoB OMC), KOTOpBIE OCYILECTBIISIOT CBOKO ACSATEIBHOCTh B COOTBETCTBHH C
3aKOHOJIATEILCTBOM, HOPMATHBHBIMH IIPABOBBIMH akTaMu cyObekToB PO (Teppuropun
CTpaxoBaHust), HOPsAKOM, orpenenseMbiM TO OMC, 3aKII04eHHBIME JIOTOBOPAMHE
CTpPaxoBaHMUS.

Bo Brnagumupckoit o6macty, rae 3A0 «MAKC-M» Takxke ocymecTBisieT QyHKIUN
cTpaxoBIKKa, neiictByeT 1 ¢punmnan Komnanuu, 11 TeppuropranbHbIX OTASIOB U 2 ITyHKTa
BbIauu noaucoB OMC. Bee npencraBuTenbcTBa KOMIAHUHM Ha TEPPUTOPUH 00JIACTH
OCHAIIIEHbI KOMITBIOTEPHOH, OPITEXHUKOM, Tele()OHU3UPOBaHbI, 00bEANHEHBI JIOKAIbHON
CETBIO, IMEETCS JOCTYI B HHTEPHET.

B ®wmmane 3A0 «MAKC-M»r. BraguMupa uMeercs oTaesl HH()OPMAIHOHHOTO
obecriedeHns, ¢ COOTBETCTBYIOIIMM TEXHUYECKHM 00ECIIeYeHHEM H IIPOrPAMMHBIMH
CpeICTBaMH, HEOOXOIMMBIMH IS PabOTHI 110 00513aTEIFBHOMY MEAUIIMHCKOMY CTPaxOBaHHIO,
aIanTUPOBAHHBIX K TPEOOBAaHUAM TEPPUTOPUAIBEHOM porpaMmel OMC:

*  KOMIUIEKC IPOrPaMM 10 aBTOMAaTU3UPOBAHHOMY ()OPMUPOBAHHUIO U BECHHIO
peecTpa 3acTpaXOBaHHBIX;

®  KOMIUIEKC IIPOrpaMM aBTOMaTU3UPOBAHHOT'O MEIUKO-3KOHOMHYECKOTO KOHTPOJIS
OKa3aHHOM 3acTpaxOBaHHBIM MEIMIIMHCKOIT oMoy, obecreunBaromuii nposepky 100%
IIpeIbIBICHHBIX K OIuIate cueToB-¢axryp JIIIY Ha cOOTBETCTBUE TEPPUTOPUATIBHON
nporpamme OMC;

®  [IporpaMMHOE 00eCIIeueHHUE MO MPOBEJCHUIO IKCIEPTU3BI Ka4eCTBA MEAUIINHCKOM
TIOMOIIH;

"  [epCOHU(UUMPOBAHHBII y4eT 00BEMOB ¥ CTOUMOCTH MEJULIMHCKOI OMOLIH;
(hopMHpOBaHKE TOCYJapCTBEHHON M BEIOMCTBEHHONW OTYETHOCTH, IPEAYCMOTPEHHON B
cucteme OMC.

B3aumooTHOIIEHU CTpaxoBaTes U CTPAXOBOM MEIULMHCKON OpraHU3aLuu pU
00513aTeJIbHOM MEANIIMHCKOM CTPAaXOBAaHHHU OCYIIECTBIAIOTCS Ha OCHOBAaHHH JJOTOBOpa




CTPaxOBaHHUS.

B 3A0 «MAKC-M» npu o0parieHny paboTaomuii rpaX1aHuH NPeIbIBIseT
JIOKYMEHTHI, IpetycMoTpeHHbIe [lonoxxeHneM o nopsiake HHGOPMAIOHHOTO
B3aHMOJIEHCTBUS B CUCTEME 0053aTENbHOTO0 MEUIIMHCKOTO CTPAXOBAHHS HAa TEPPUTOPUH U
nuceMamu TOOMC. UncnexTop 3aHOCUT JaHHbIe B «OKypHai perucrpauuu
3aCTPAaxOBAaHHBIX IO JOTOBOPY», 3aTE€M B IIPOTPAMMHBINA IIPOAYKT 110 BEACHUIO
MIepCOHN(UIIPOBAHHOTO ydeTa 3acTpaxoBaHHEIX AVIC «OMC», ycranosieHHsi Ha [IK
HMHCHEKTOPOB. 3aCTpaxOBaHHBIHN ITPOBEPSET JaHHbIE HA pacledaTaHHOM IOJIICEe U
pacnuceiBaeTcs B «OKypHaie...».

CrpaxoBoif METUIUHCKUH MOIUC 003aTEIBHOI0 METHIIUTHCKOTO CTPaXOBaHUS
SIBIISIETCS IOKYMEHTOM, yIOCTOBEPSIOIIUM 3aKIIOUEHHE J0TOBOPA MEAUIIMHCKOTO
CTpaxoBaHHs IpaxaaH. bIaHKH MONHCOB MONYYalOT HAYaJbHUKH TEPPHUTOPHUATTBHBIX
OTIIEJIOB C YYETOM OCTaTKOB Ha ITYHKTaX BBIJA4H ITOJIHCOB. ExkemMecsiaHo cocTaBmseTcs
OTYEeT O ABM)KEHUH MOJIUCOB, T/ YKa3bIBACTCS OCTATOK Ha HaYaJ0 OTYETHOTO IEPUOJa,
KOJIMYECTBO MOTYYESHHBIX ITOJIMCOB, KOJIMYECTBO BEIJAHHBIX ITOJHCOB, HCIIOPYCHHBIX,
0CTaTOK Ha KOHEI[ OTYETHOTO Iepuoza. IloranreHHbIe MOIHCH, HCIOPYESHHbIE OIaHKK
MOJICOB 0OPMIIIIOTCS AKTOM IpHeMa-TIepeaadH.

OcHOBaHUEM JUIS 3aKIIFOUEHUST IOTOBOPA 00513aTEIBHOT0 METHIITHCKOTO CTPAXOBAHUS
paboTaromuX rpaxxaad sBisoTcs CBUAETENBCTBO O PErucTpanuu B TepputopuaabHOM
(doHe 00513aTENBPHOTO MEANIIMHCKOTO CTPAXOBaHMs, CBUETENBCTBO O IOCTAHOBKE Ha y4ET B
HaJIOTOBOM OpTaHe M0 MecTy HaxoskaeHns. CTpaxoBaTellb IPEIOCTaBISIET CIIUCKH
3aCTPAaXxOBAHHBIX C YKa3aHHEM JaHHBIX B COOTBETCTBUH ¢ [loo’keHHEM o mopsiake
HMH(OPMAIIMOHHOTO B3aMMOJIEHCTBHS B CHCTEME 0053aTEIBHOTO MEANIINHCKOTO
CTpaxoBaHUs Ha TEPPUTOPUH.

B ¢punmane 3A0 «MAKC-M» r. Bragumupa noaucel BEIIAI0TCS U JOCTABIAIOTCS
CTpaxoBaTelo B TeueHne 1 JHs ¢ MOMEHTa MPEe0CTABIEHHS CITUCKOB 3aCTPAXOBAHHBIX,
100 HENOCPEICTBEHHO B IPHCYTCTBUH IIPEACTABUTEINS CTPAXOBATEIIsl B TCUEHUH 25 CeKyHI.

[lo 3axmouennsM norosopam OMC Beznercst peecTp ¢ ykazanuem Ne 1orosopa, 1aTbl
3aKIII0YEHHMs, KOJIMYECTBA 3aCTPaXOBaHHBIX, afpeca CTPaxoBaTes.

Benenne nepcoHN(pHUITMPOBAHHOTO y4eTa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOH
3aCTPaxOBaHHBIM IPXIaHAM YUPEKICHUSIMH 31PaBOOXPAHEHHs OCYIIECTBISIETCS C
MIOMOIIBIO HH(OPMAIIMOHHBIX TEXHOJIOTHH, HO3BOJIIOIINX IIPOU3BOUTH YUET BCEX
BO3PACTHBIX KATErOpHi (YUeT MeIUIMHCKOMN MOMOIIN, OKA3aHHOM MAl[UeHTY, B
cooTBeTcTBUU ¢ porpammoit OMC; popmupoBanue cueToB-(QaKkTyp Ui OILIaThI
aMOyJIaTOPHO-TIOJIMKIMHIYECKOH 1 CTAllMOHAPHOMN MOMOLIH 32 OKa3aHHYIO MEIUIIMHCKYIO
MOMOIIlb; Y4YET BBIMUCAHHBIX MALHEHTaM MEIHMKaMEHTOB; (POpMUPOBaHKE JOMOIHUTEIBHBIX
PEECTPOB U CUETOB JUIS MOCNIENYIOMIEH OIIaThl CIIy4aeB AMUTEIbHON TOCIHUTAIN3AINHY;
(bopMupOBaHHE OTYETOB 110 HArpy3Ke CIEUUATIUCTOB U noapasaeneHuit JIITY (o6bem
OKa3aHHOW MEeJUIMHCKOM omouin)); B3aumopacuetsl ¢ JIITY; B3aumopacuersl ¢ T® OMC;
MOATOTOBKA IIAHOBEIX 00BEeMOB MeqUIIHCKOH oMoty JITTY Ha rox; mporpaMMHEIi
KOMIUIEKC, 00eCTIeUnBaIOIIi ()OPMUPOBAHUE JAHHBIX O BBITOJHEHHH IIAHOBBIX
nokazaresieit JIITY nomecsuHo U B 1IEIOM 3a IEPUOA; KOHTPOJIb BBINOJIHEHUS! MECAUHBIX
00beMoB MenuuuHCKoi oMoty o JIITY u pernony crpaxoBanust; GOpMUPOBAHHUS
(hUHAHCOBOW M rOCYAApPCTBEHHOM CTATUCTUYECKON OTYETHOCTH, PEIICHUE KOMILIEKCa 3a1a4
MEIUIMHCKOTO CTPaXOBaHMs U aHATUTUYECKOH 00pabOTKH MOTy4eHHOH HHPOPMAaIIK Ha
YPOBHE CTpaxoBoi kommaHuu. [IporpaMMHBIil KOMIUIEKC 00ECIIeYNBaET pacueT
ce0EeCTOMMOCTH BCETO CIEKTpa JEeTaTbHBIX MEIUIIMHCKHUX YCIIyT, IPEICTABICHHBIX
Kunaccudukaropom (B py6Iisix) Ha OCHOBE apaMeTpoOB U SKOHOMHYECKUX JaHHbIX JIITY, a
TAKOKe pacyeT ce0eCTOMMOCTH JICUEHHS 3a00IeBaHMS 10 3aKOHIEHHOMY CIIyJalo Ha OCHOBE
NPUMEHEHHS B CHCTEME y4eTa MeJUKO-9KOHOMHYecKuX cranaapToB (MICos). Cucrema
pacuetoB Mexay cyorexramu OMC perynupyeTcs J0rOBOPaMH ¢ TEPPUTOPUATEHBIMU
dougamu OMC (morosop teppuropuanbHoro Gpouga OMC co cTpaxoBoi opraHu3anuei
(TMoBO# KOTOBOP yTBepsKACH THUIOBBIMH MMPaBHIaMHU 00s3aTENBHOTO MEANLIHCKOTO
cTpaxoBaHus rpaxaaH, yreepxaeHHbIx @OOMC ot 03.10.2003. Ne 3856/30-3# (¢
W3MCHEHHUSIMH); U JOTOBOPaMH Ha IPEI0CTaBICHUE JIeUeOHO-TPODIIAKTHYECKON OMOLIH ¢
JIITY, IMEronMMH COOTBETCTBYIOIIYIO JIMIIEH3HIO HA OKa3aHHE MEANIIMHCKON IIOMOIIb B
COOTBETCTBUH ¢ TeppHTOPHAIBHEIME IPOTPaMMaMHK T'OCYJapCTBEHHBIX FapaHTHH OKa3aHHs
HaceseHuro OecriatHoM MeauuuHcKoi momont. 3A0 «MAKC-M» ¢ y4eToM 3aKII0YEHHBIX
JIOTOBOPOB M UMEIOIUXCS B KOMIAHUH IIPOTPAMMHBIX TPOIYKTOB OCYILIECTBIISIET
B3anuMopacueThl ¢ cyorekramu OMC B COOTBETCTBHM C HOPMATUBHBIMU JI0KYMEHTaMH,
pETJIaMEHTHPYIOIMHU CHCTEMY B3aUMOJAEHCTBHS HAa TEPPUTOPUH:

-TeppuropranbHON IPOrPaMMOI FTOCYAAPCTBEHHBIX TapAaHTHH OKa3aHUsI HACEIICHUIO
OecrIaTHOM MeIUIIMHCKOM oMoy, yTB. [loctanoBnennem I[IpaButenscra cyobexra PO

- ITonoxeHneM o MOPSAKE OIUIATH MEJUIIUHCKUX YCIYT B CHCTEME 0053aTeILHOTO
MEUIIHCKOTO CTPaXOBaHUS HACEJICHUS, YTBEPKICHHBIM Ha TEPPUTOPHH cyObekTa PO

- TapudusiM cornamieHneM, ASHCTBYIONMM HA TEPPUTOPHH

- [Tonoxenuem o nopsiake GopMHUPOBaHUS U UCIONB30BaHUS CTPAXOBBIX PE3EPBOB U
CpPE/ICTB Ha BEJICHHE Jlella CTPAXOBBIX MEANIMHCKUX OPTaHU3aUiA», yTBEepKICHHBIX TD
OoMC

- &lonoxxenueM o nopsiake HHGOPMAIIMOHHOTO B3auMmozeiicTBus B cucteme OMC Ha
TeppuTopuu cyonekra PO




Cucrema B3aumopacuetoB Mexay TOOMC - ¢unmuanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCSA Ha OCHOBE CIEAYIOMINX MPHHIUIIOB!

TOOMC ¢unaHCHpYET CTPAXOBYIO MEIULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBOii MEAUIIMHCKON OpraHU3aLueH.

Ounancuposanne CMO ocymecTisiercs Mo AudQepeHIupOBaHHBIM HOAYIIEBEIM

HOPMaTHBaM, PAaCCUMTAHHBIM B COOTBETCTBHH ¢ «MeTOIUKOH pacyera
1 hepeHIpoBaHHBIX MOAYIIEBEIX HOpMaTHBOB (uHaHcuposanus OMC , yTBep kIeHHOH
Td OMC.
B cooTBeTcTBHY C JOrOBOPOM (HMHAHCHPOBAHMS 00513aTENBHOIO MEANLIMHCKOTO
ctpaxoBanus 3A0 «<MAKC-M» u Bnagumupckoro obmactHoro @onga OMC, cTpaxoBIIUK
€KEMECSUHO (POPMHUPYET U3 NOTyUEHHBIX OT DPOHA CPEACTB B COOTBETCTBUH C
YCTaHOBJIEHHBIMH HOPMaTHBAMH:
- CpelcTBa Ha OIUIATy MEAMIUHCKHX yeayr — 99,1%,
- cpencrsa Ha Benenue nena — 0.9%,
- onn omnatkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeleHHE JIea.
IMpn Hamauy cBOOGOAHBIX CPEACTB MOCIIE OILUIATHI CUETOB 32 OKA3aHHYIO MEAHMITHHCKYIO
nomoIne Gopmupyercs 3anacHoi peseps. [lopsgok HCTIOIB30BaHUS CTPAXOBIIMKOM
(uHAaHCOBBIX pe3epBoB ycTanaBnuBaeT @onx OMC.
Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO MO LIENEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEWCTBYIOMMMH HOPMAaTHBHBIMU I0KYMEHTaMU.

Pacuerst Mexy cTpaxoBoit MequiHCKO# opranusanueit (TOOMC) u
MEIUIIHCKIM YYPEXICHHEM IIPOU3BOJITCS ITyTEM OIUIATH €10 CIETOB MEAUIUHCKOTO
YUpEKAEHHs B COOTBETCTBUY ¢ [10T05keHMEM O TTOPSIIKE OILIATHI MEHUIIHHCKHUX YCIIYT B
cucTeMe 0053aTeNIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHHSI.

B 3A0 «MAKC-M» nmMeercs mporpaMMHBIN IPOAYKT, 00ECIICUNBAIOLINNA PEIIeHIE
3agay4 no B3aumopacueram ¢ T® OMC: pacuer Ha ¢punancupoBanue CMO; pacuer Ha
¢unancupoanre CMO 10 MeXpErnoHAIBHON U MEXTEPPUTOPUAILHON TOMOILY,
MOJrOTOBKA aKTOB Mepeaav cueToB-GakTyp (exKeMecsdHast OTYETHOCTE 00 HCIOIB30BaHIN
cpencte OMC); B3aumopacyeram ¢ JIITY: moaroroBka pabodmx MaTepuaioB O
c(hOpPMHIPOBaHHBIX CTPAXOBBIX pe3epBax, o ¢puHaHcupoBanun JIITY; o6paboTka cueTos-
(axTyp; HOATOTOBKA JIOKYMEHTOB Ha OIUIATy 10 cueTaM-¢axrypam JIITVY.

B cooTBeTcTBHM € ycTaHOBICHHBIMH JJoroBOpamu cpokamu JIITY npencrasisror B
CMO cyera 3a 0OKa3aHHYIO0 MEJULUHCKYIO oMoIb. CMO npoBoIUT NepBUYHBIN MEIHUKO-
9KOHOMMYECKHI KOHTPOJIb MPEIbABICHHBIX K OIIATE CUETOB, TPH KOTOPOM TPOBEPSIETCS:
Haymuue auuensuu JIITY Ha oxazanue MEIUMLIMHCKON ITOMOILH, BBIIIOJHEHUE IIAHOBBIX
00BeMOB, COOTBETCTBUE OKa3aHHOW MEIULIMHCKOMN MOMOIIY TEPPUTOPHAIBHON IporpamMme
OMC, cOOTBETCTBHE MOJIOKEHHIO O NMOpPsAKe HHPOPMALIMOHHOTO B3aUMOJCHCTBHUS B
cucreme OMC Ha TeppUTOpHH.

B cootsercreuu ¢ npunsaroil B 3A0 «MAKC-M» cucteMoil 21eKTpOHHBIX IUIATEKEH,
Oyxranrepckue ciryx0b! ['0J10BHOI KOMIIaHNH U (HHIIMAIOB OCHAIICHEI cHCTeMOH «KimeHt-
6anK». Vcrionp30BaHe TaHHON CHCTEMBI ITO3BOJISIET IIPOM3BOAUTE IIEPEUHCICHHE
JICHEeXKHBIX CpeCTB ¢ (POPMHUPOBAHUEM HIEKTPOHHOTO IIATEXHOTO MOPY4YEHUS,
OCYIIECTBIIATh «BCTPEUHBIE MIATEXKM», YTO CYIIECTBEHHO COKpAIIAET CPOKHU NEPEUNCICHUS
cpenct. 3A0 «<MAKC-M» oTKpBITHI pacdyeTHble 1S nepedncienus cpeacts OMC B
kaxaoM pernone, rae 3A0 «MAKC-M» ocyiecTBisieT GyHKINUH CTPAXOBIIHKA.

4.3 Oprann3anuoHHo-
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs

yeayr

3akpbIToe aKIOHEepHOe 00ImecTBO «MeunuHCKas aKIIMOHEpHAsi CTPaxoBasi KOMIaHUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUS MyHUIIUIIAIBHOTO KOHTPAKTa 00sI3yeTcst
o0ecreynTh OpraHU3aLHIo MPEIOCTABICHUS MEAULMHCKOM ITOMOIIH (YCIIyr) ONMpeeIeHHOTO
00beMa 1 KauecTBa C BbIAadeil 3aCTPaxOBAHHBIM CTPAXOBBIX MEUIIMHCKHUX MOIUCOB
00513aTeJIbHOTO CTPAaXOBaHMUS TPaskAaH.
1. TapantupyeM cOOTBETCTBHE 00beMa MEAUIIMHCKONW OMOIIN IpOrpaMMe 00s13aTeNbHOTO
MEIMLMHCKOTO CTPaxOBaHMs, SIBISIOIIEHCS COCTaBHON YaCThIO TEPPUTOPUAIIBHOM
IIPOrpaMMBI TOCYIapCTBEHHBIX TapaHTUH OKa3aHuUs rpaxkaanam Poccuiickoit denepanun
OecIIaTHOM MEIMITMHCKOI MOMOIIH, YTBEPXKIaeMOi Ha COOTBETCTBYIOIINI TOJ.
2. O6s3yeMcst OpraHu30BaTh odecnedeHne rpaxaaH CTPaXxOBBIMA MEAUIIMHCKAMH ITOJIHCAMU
00513aTeNBHOTrO CTpaxoBaHus (BblIava, 3aMeHa, TalleHue, MPOJICHHE).
2.1 Cpok 3aMeHbI IIOJICOB, BbIIaHHBIX NPeAblAymnuM CTpaxoBIIMKOM, B JEHb 3aKJIIOUECHHS
I'ocynapcTBeHHOTO KOHTpaKTa 00s3aTeIbHOTO MEANUIIMHCKOTO CTPAaXOBaHHUI.
2.2.Cpok BbIJa4H 1oJiica ¢ MOMEHTa OOpalleH st TpaKIaHUHA B TeueHne 25 cexyH .
2.3C y4eroM MMEIOIIUXCsI IPOTPAMMHBIX IPOIYKTOB 00s13yeMcsi HOPMUPOBATh M BECTH
3NEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.
3. Jliis peanu3anyy IPUHIMAEMBIX 00s3aTENBCTB HA TeppUTOpUH BraguMupckoii obmactu B
Hacrosiee BpeMs neiictByet puman 3A0 «MAKC-M» B r.Bnagumupe, cocrosimuii u3
ueHTpanbHoro oduca ( r.Biaagumup yi. Cronerossix 9 ), 11reppuropuaibHbIX OTIEIOB B
r.r. Bssanky, ['yes-Xpycransasiit, Kupxaa, Kospos, Mypowm, Ilerymku, Kp.I'opbarka,
Co6unka, Cynoraa, Cy3nans,tO.-ITonbckuii 1 2-X MYHKTOB BbIIa4H MOJIMCOB B
r.r.Anexcapos, KobuyruHo, MOTHOCTBIO OCHAIIEHHBIE MaTEPUATbHBIMU U KaJPOBBIMU
pecypcamu.

Ortenbl obecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU aKTaMHU U
[IPaBOYCTAaHABINBAIONINMH JOKYMEHTAMH JSSITEIILHOCTH CTPAX0BOIl KOMIIAHHH, a TaK XKe
METOUIECKHMH, PACTIOPSIUTEIHbHBIMH JOKYMEHTAMH, PErJIaMeHTHPYIOIIMHI




ocymectBieHue OMC 1 yTBep K I€HHBIMU OTUYETHBIMU (POPMaMH.

B otnenax pasmemtaercsa nepedens JII1Y, umeronmx ¢ Komnanueil 1oroBopsl Ha
[PEROCTaBICHHE IeYeOHO-IPODHIAKTHIECKOM MOMOIIH (MEAHLMHCKHX YCIIYT) TI0
00513aTeNbHOMY MEIMIMHCKOMY CTPAaXOBaHMIO, HHGOPMALMS 110 BOIIPOCAM IPaBOBOTO
o6ecneyennss OMC, 3aIUTHI IpaB 3aCTPaxXOBaHHBIX, PEXXUMY PabOTHI CTPYKTYPHBIX
nofpasiesieHni 1 crienuancToB Kommanuu ¢ ykazaHneM ux Tele(oHOB U aipecoB.

Jlns BemonHeHust Beex ¢yHKmit CtpaxoBmyKa (uiran odecredeH coOOCTBEHHEIMI
nporpaMmHbsIMU IpogykraMu 3A0 «MAKC-M», HOTHOCTEIO COOTBETCTBYIOLIMMU
TpeOOBaHMUSIM HOPMATHBHBIX JOKYMEHTOB, pernamentupyoumx OMC Ha Tepputopuu
Buriagumupckoit 061actu (CripaBka mpuiaraercs).

B ¢unnane co3nansl u GyHKIHMOHUPYIOT YmpasieHue opranuzauu OMC, YopasneHue
0 IKCIIePTH3¢ Ka4eCTBa U 3aIUTE MPaB 3aCTPAXOBAHHBIX IPaKAaH (BBIMHCKA U3 IITATHOTO
pacnucaHus IPUIAraeTcst), KpyriaoCyTOUHbINH KOHCYIbTAHOHHO-AUCIETYSPCKUI LICHTP AJIs
3aCTpaxoBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAeT HHPOPMALHOHHOTO 00eCIIeUeHHs,
IUTAaHOBO-3KOHOMHYECKHH oTei. FOpuaudecKkyo 3aluTy MpaB 3aCTPaxoBaHHbIX I'paXKIaH
OCYIIECTBIISIET IOPUCKOHCYIIBT (DMITHANa M IITAaTHBIC IOPUCTHI [ 0JIOBHOM KOMITaHUH B
KoJMuecTBe 22 4enoBeKa.

4. JlocTymHOCTh 3aCTPaXxOBaHHBIM IPa)kAaHaM MeIULIUHCKON oMoy obecrieueHa B
nosnsHoM (100%)06beMe B COOTBETCTBHHU € TEPPHUTOPHAIBLHON MPOrPaMMOit
roCyAapCTBEHHBIX rapantuii Bnagumupckoii obnactu.

5.TapanTupyem npoBesieHne ClIeAYIOMNX BUIOB KOHTPOJISI 00bEMOB U HKCIIEPTU3BI
KadyecTBa MEIMIIMHCKOIl MOMOIIH:

- MEAMKO-IKOHOMHYECKHUi KOHTpoJb (MOD) peectpoB MeauuuHckux yeayr B 100%
CITydaes,;

- IKCNEepTH3y KauecTBa OKa3aHHOW MEAMIIMHCKON MOMOIIH, BKIIIOYas NEPBUUHYIO MEIUKO-
CaHUTAPHYIO IOMOLIIb, OKa3aHHYI0 HEPaOOTAIOIIMM IpaXKJaHaM B 00beMax, ONPEAEICHHbIX
HOPMaTHUBHBIMH IIPABOBBIMHU aKTaMH ;

- LeNeBOH 3KCIEePTU3HI 10 pe3ynbTataM MO 1 B COOTBETCTBUH C YTBEP)KACHHBIMH
KPHUTEPHUSIMH 0TOOpa 32 OTYETHEIN IIEPUOL;

- IUIAHOBOI! PKCHEepTU3HI He MeHee 1 pa3a B roJ] B KayKA0M MEAUIIMHCKOM YUPEXICHNUH, C
KoTOopbsIMH Kommanust nmeeT 1oroBOpHBIC OTHOIICHUS.

B BO®OMC 6ynyT peryisipHO IPEACTaBIATHCS aKThl SKCIIEPTH3HI Ka4ecTBa
MEIUIHCKOMN MTOMOIIHU U PEECTPHI aKTOB BCEX BUJIOB 3KCIEPTHU3.

Kontpons xauecTBa 1 00eMOB MEAUIIMHCKON TTOMOIIX OyaeT IPOBOAUTHCSA BpadaMu
IKCIIEPTAMH.

B xoze ninanoBoii skcnepTr3bl  00BEMOB M KaueCTBa MeIUIUMHCKON nmomomu B JIITY
rapaHTUPyeM MPOBE/ICHUE:

a) IIPOCHEKTHBHOIO KOHTPOJISI KayecTBa MEAUIMHCKO# roMoIu B popme
00X0/I0B MOJIpa3/Ie/ICHNH MEIUIUHCKOTO YUPEKACHHS, OYHOTO OIIpOCca MAINCHTOB,;

6) aHOHMMHOTO aHKETUPOBAHHS MTALUECHTOB [UIsl U3YYCHHS MX MHEHHS O padoTe
MEHUIIHCKOTO YUPESKACHHUS 110 00ECIIEUeHNI0 Ka9eCTBa IPEAOCTaBISIEMOl MEAUIIMHCKOM
TIOMOIIH;

B) HpHEMa HACEICHHS BPAYOM-IKCIIEPTOM 10 BOIPOCAM 00ECIICUESHNMSI U 3aIUThI
MpaB 3aCTPAXOBAHHBIX.
6. O6s13yeMcst 00ecrednTh 3alMUTy PpaB 3acTPaXOBaHHBIX Ha MMOJy4eHHe OeCIIaTHO
KauyeCTBEHHOIN MEJUIMHCKOM oMoy no nporpamme OMC:
a) nHGOpMHUpOBaHKE 3aCTPaXOBaHHBIX 'Pax/aH 00 Ux npasax B cucreme OMC, o
IIpaBunax OMC u Teppuropuansroii nporpamme OMC:
IMocne noamucanns ['ocy1apcTBEHHOTO KOHTPAKTa 110 B3aHMHOM JOTOBOPEHHOCTH
Komnanus rapaHTUpyeT NpoBeJIeHUE Ha TEPPUTOPUH CTPAXOBATEIS] CEMUHAPA I10 3aIUTe
IIPaB 3aCTPAXOBAHHBIX HA MONTy4YeHHe OecIIaTHON MeIUIMHCKON ITOMOIIH TI0 IPOrpaMMme
OMC, Ha KOTOpOM:

- noapo6Ho o3HakoMmuT ¢ [IpaBunamu OMC n Bnagumupckoii o6acTHON mporpaMMoi
OMC, B TOM 4HCIIE IEPEIHEM H aJ[PECaMH JIUeOHO-IIPOPMIAKTHIECKHUX YIPEKICHUH,
OKAa3bIBAIONIIX MEJUIIMHCKYIO IIOMOIIb B JAHHOM MYHHIMIIAIBHOM 00pa30BaHHUU U
MepeYHEM TOCYJapCTBEHHBIX MEAUIIMHCKIX YUPEXKJCHHUH, YIaCTBYIOIINX B BBITOJHEHUN
Iporpammer OMC Bo Biiagumupckoii o0acty.

npouHdopMupyeT paboTaroNHX:

- 00 ux mpapax NpH 00palIeHHH B MEAUIIMHCKOE YUPEXKICHUE 3a MOTyUYCHUEM
MEIULMHCKONW IIOMOLIH;
- 0 IpaBHJIaX 00ecreveH s CTPaXOBBIMH MEIMIIMHCKIMH MONHUCAMH HACEIEHUS;
- o nopsake paborsl Kommanun ¢ o6pamenusMy, 3asiBICHISIME TPaXKJaH O BOIPOCaM
peanu3anuy ux npas B cucreme OMC;
- 0 COCTOSIHMM OpTaHH3aIMU M Ka4eCTBa OKa3aHMUsI MEIHIIMHCKOI MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asiBJICHHH 1 5kajlod 3aCTPaXOBaHHBIX;
- 0 IpeAcTaBleHHE aAMUHUCTPAIMH 110 MHChbMEHHOMY 3alpoCy aHATUTHIECKHX
MaTepHanoB 10 HTOTaM aHKETUPOBAHMS IPaKIaH, Pe3ylbTaTaM BHEBEJOMCTBEHHOI
9KCIIEPTH3bI 00BEMA U KaYEeCTBA MEAUIIMHCKON TTOMOIIH;

B) HH(OPMALHOHHO-CIIPABOYHAS CITYKOa:

Jlnst oGecniedeHns MPsIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HACETIEHHEM I10
peann3anuy ero Ipas Ha JOCTYNHYIO Ka9YeCTBEHHYIO MEAUIIMHCKYIO IOMOIIb U PEAIH3aLHIO




JPYTUX [paB 3aCTPAaxOBaHHbIX rpaxkaal B cucreme OMC B duinane co3nan
KoHcynpTaTHBHO-TUCHETUEPCKHUI LIEHTP C KPYTJIOCYTOUHBIM PEXKUMOM PabOThI U
GecrIaTHBIM, [UIsl TPaXIaH JOCTYIIOM K MHOTOKaHaJIbHOMY (eaepanbHOMy HOMEPY
tenepona 8(800) 555-99-03pome Toro rapantupyer odecreunBarh decriepeboitHyo
TeseOHHYIO CBSI3b [UIS JKUTENeH MyHUIUIIANEHBIX 00pa30BaHUN CO CIIENUAIACTAMK
TEPPUTOPUATBHBIX OTJETOB (hHIIHAja II0 HHTEPECYIOMNM XKUTENIel BolIpocaM, OTKPBITHE
«®Dopyma» B nTeprere Ha caiite Komnanuu.

7 JInst MicnoHEeHUsT 00s13aTeIbCTB 110 MyHUIUITANEHOMY KOHTPakTy MeanumuHckast
ctpaxoBas komnanuu 3A0 «MAKC-M» uMeeT nmporpaMMHO-TEXHOJIOTHYECKUE
KOMIIJIEKCHI, peau3ytolye GyHKIUH B COOTBETCTBHH € MOPAAKOM HHPOPMALIMOHHOTO
B3aMMOJECUCTBHA | (hopMaTaMu oOMeHa, ycTaHOBICHHBIMU TeppuropuanbHbiM QoHIoM
OMC. IIporpaMmHbIe KOMIUIEKCHI OJTHOCTHIO COOTBETCTBYIOT HOPMAaTUBHO-TIPaBOBOH Oaze
Bragnmupckoil obnactu 1 He TpeOyIOT afanTauy.

WndopmarmonHsle TeXHOIOTHH, pa3padoTaHHble Kommanuel, ncrionb3yrorcs Ha
CIIEAYIOINX YPOBHIX aBTOMAaTH3alUu OM3Hec-mporeccoB B cucteme OMC:
- CrpaxoBaHHe HaceJICHUS
- YueT okazaHHOW MeauUuHCKOM nomomu B JIITY 3acTpaxoBaHHOMY HacelIEeHHUIO
- DKcnepTu3a 00beMa M Ka4ecTBa OKa3aHHON MEIULIMHCKOM TOMOIIN
- CraTuctiuueckuii aHanus
- Pa3Butue cpeAcTB TeNeKOMMYHHKAIIMOHHOH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuu mpoOBOASATCS] MEPOTIPHSTHSI IO TEXHUKE OC30IMaCHOCTH B COOTBETCTBHU C
TpeboBanmsiMu DenepanpHoro 3akoHa ot 30.06.2006:. Ne 90-D3.

5TapanTun xagecTna yciyr:
5.1 Cpok npenocraBieHHs TapaHTHH
Ka4yecTBa yCclIyr

B Tedenue neiicTBUS MyHULIMIIAIBHOIO KOHTpAaKTa

5.2006beM npenocTaBieHUs
rapaHTHil KauecTBa yCIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIINMH IIPABOBBIMU
HOpMaTUBHBIME akTamu P® u BnaguMupckoii o6acty, perynmmpyomuMy OTHOLIEHHS B
cucrteme OMC

Menumunckas ctpaxoBast koMnanust 3A0 «MAKC-M» paboTaeT 1o peann3anuu 3akoHa
P® «O menuumHCKOM cTpaxoBaHuu rpaxnad PO» ¢ 1994roxa. Kommanus nmeer
0OeccpouHyIo JIMIEH3UI0 Ha ocymiecTBieHrne OMC
- JIunensus 22260t 23.12.1994.
- JIunensus C Ne 2226 77or 25.10.2005;
- JIunensus C Ne 2226 77pot 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasibHas upeKuus — MOCKOBCKHI PETHOH M B KaXKI0M
¢bunnane Komnanuu) co3ansl C1yKObl 3aIUTHI IPAB 3aCTPAXOBAHHBIX, MEIHUKO-
9KOHOMHYECKOT0 KOHTPOJISI KauecTBa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOI 3aCTpaxOBaHHBIM
rpakaHaM.

IIpu paccmorpernu xanob u obpamennii 3acrpaxoBaHHblx 3A0 «MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJIATeNIbHBIMU akTamMu P®D, a taxoke
PETHOHANIBHBIM 3aKOHOIATENILCTBOM, PETTTAMEHTHUPYIOMINM AEATETBHOCTD CTPAXOBBIX
KOMIIaHUH B JAHHOM BOIIPOCE.

B nensix 3amyTh MpaB 3acTpaxoBaHHBIX pa3paboTaHa METOIOJIOTHS MOIYUSHUS U
00pabOTKH CBECHHUH OT 3aCTPAXOBAHHEIX C pealn3aniell KOHKPETHBIX MEPOIIPUATHIT 1O
pabote ¢ xanobaMu 1 0OpaIIeHUSIMHU 3aCTPaXOBAHHbIX.

JIIst 3aIUTEL IpaB  TPakAaH, 3aCTPaXOBaHHBIX 110 00s3aTEILHOMY MEAUIIMHCKOMY
crpaxoBanuio 3A0 «<MAKC-M», B cyneOHbIX pa3buparensctBax Kommnanueit 6ecriatHo
MIPUBIIEKAIOTCS FOPHCKOHCYIBTHI | 0JJ0BHON KOMIIAHNH, HMEIOIINE PETMOHABHBIN OTBIT
3aIIUTHI IPAB 3aCTPAXOBAHHBIX.

Bormpocs! 3aIuThI TPpaB 3aCTPaxOBAHHBIX ABIAIOTCS MPHOPUTETHBIM HANIPABICHHEM B
nesitenbHocTH prunnana 3A0 «MAKC-M» Ha TeppUTOpHUM CTPaxoBaHUsA. ITO HAIlpaBJICHHE
peanusyercs B IEPBYIO O4epe/b IIyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX IpaB MpH 0OpAIeHNH 32 MEIUIIMHCKOMN TOMOIIBIO;
paboToii ¢ xaxobamMu 1 0OpaIIEHNSIMHY MTAIIMEHTOB, KaK YCTHBIMH, BKIIIOYasi 0OpaIieHus mo
TenedoHy, Tak ¥ MICHEMEHHBIMA. Pa3bsiCHEHNS IIpaB 3aCTPAaXOBAHHBIX OCYIIECTBIISETCS
IYTEM IIPEAOCTABICHHUS UM COOTBETCTBYIoLIEi nHpopMaruu. FHdopmMalus 10BOAUTCS
myTeM:
pa3MelleH!s COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIIELUANIbHBIX CTeHIaX B oducax duimana
U €r0 TEPPUTOPHANBHBIX OTAENOB, a TAKXKE IMyHKTAaX BBIIAYH TTOJHCOB;
pa3MereHust ”HGOPMAIMH B TIEYaTHBIX CPECTBAX MAaCCOBOH HH(OPMALUH;
MH()OPMHPOBAHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.
Jlnst paboThl ¢ xanobaMu 1 0OpaIeHNsIMU KaK 3aCTPAaXOBaHHBIX, TaK W ITAIIUCHTOB, B
CTPYKTYpE YIpaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4eCTBa MEIUIMHCKON ITOMOIIN
3aCTPaxOBaHHBIM CO3/IaHbl OTAEIBI 110 3aIl[UTE IIPaB MALUEHTOB, B 33JJa4 KOTOPHIX BXOHT:
peTHCTpaLuy BceX 0OpalleHnit 3aCTpaxoBaHHbIX;
OKa3aHHe KOHCYJIbTaTUBHON MOMOIIM B CIIyJasiX, KOTAa He TpeOyeTcs MUCbMEHHBIH OTBET, B
TOM YHCJIe OKa3aHUe TTOMOIIY MEAUIIMHCKUM PabOTHUKAM B PEIIEHUH BOIIPOCOB, CBA3aHHBIX
C OKa3aHHeM ITOMOIIN 3aCTPAXOBAHHEIM,;
pa3bop u aHanu3 oOparieHni, Ipu HeoOXOIUMOCTH U3yIEHHE COOTBETCTBYIOIICH
MEIUIUHCKON JOKyMEHTAIUH, B T.4. IEPBUYHOM;

MOJTOTOBKA OTBETOB 3asIBUTEISIM




Sunnan 3A0 <MAKC-M» B r Bnagumupe oCyIecTBisieT CBOIO AEATEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO HA OCHOBAHMU MEPEYHsS HOPMATHBHBIX aKTOB
MEPEYHCIICHHBIX HUXKE!
3akon P®. Ne 1499-1 ©06 006s13aTeibHOM MEIUIIMHCKOM CTPaXxOBaHHUHU rpakian B PO» ot
28.06.199T.;

Tunossie npasua OMC Ne 53590t 24.12.2003. (8 penakuuu [Ipukaza @OPOMC Ne 74
or 24.11.2004);

IMocranosnenue I'y6epraropa Bragnmupckoit obmactu Ne 1090t 16.02.2004-.

[IpaBuna OMC rpaxnan P®, nposkuBaroniux Ha Tepputopu Bnagumupckoii odnactu
(TIpwsoskeHre K MOCTaHOBJIEHUIO IyOepHaTopa Bnagumupckoit o6iact ot 16.02.2004. Ne
109);

[IporpaMma roc. rapanTii oka3aHusi HaceJaeHuIo Bragumupckoit o6mactu GecriiaTHON
MEJUIIHCKOM TOMOIIY Ha TEKYIHH IO/,

JoroBop o ¢uHaHCHpOBaHNH 0053aTEIBHOTO METUIIMHCKOTO cTpaxoBaHus Mexny POMC
n prmmanom 3A0 «<MAKC-M>» B r. Bnagumupe;

[Monosxenune o MOpsIKE OIIATH METUIMHCKIX yciyT B cucteMe OMC Ha TeppuTopun
Bnanumupckoii obnacTu.

r. Bnagumup

6.Mecto oka3zaHus yCiyr:
7.®opma u pazmep obecrieueHus
HCIIOJNHEHHUS] MyHHUIIUIAIBHOTO
KOHTPAaKTa!

He tpebyeTes

3. 000 «Cmpaxosasa xomnanusa_ «Hunzoccmpax-M>» wp. aopec. 115998, 2.Mockea, ynllamnuykaa, 0.12,
cmp.2, noumoswuii_adpec:117105, 2.Mockea, yn.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, punuan
000 «CK «Huzoccmpax-M>» ¢ 2.Braoumupe, noumoswrit aopec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMble YCa0BHA 3aAKJII0YE€HMSI MYHHIMITIAJTbHOI0 KOHTPAKTAa:

Haumenosanue ycinyr

Ioxkazarens OO0 «CK «MHroccrpax —M»

1. O6wem ycayr

OxkasaHue yciyr 1o 00s13aTeIbHOMY MEIUIIMHCKOMY cTpaxoBanuio 30 paboTHUKAM
MyHuIMnaabHOro 00pa3oBaTeNbHOTO YUPEKASHUS JOTIOTHUTEIBHOTO 00pa30BaHus JeTel
«Criennanu3upoBaHHas JETCKO-IOHOIIECKast COPTHBHAS IIKoa OIMMINICKOro pe3epBa 1o
cnopruBHoi rumHactuke uM. H.I'. TonkaueBa» r. Bnagumupa

2. CTOUMOCTb YCIIYT U
YCIOBUSI (PUHAHCHPOBAHHS
2.1.CroumocTs yciyr
(paMut ¥ IPONHUCHIO)

459000,00y6. (ueTbipecTa MSATHACCAT ACBATH THICSY Py0JIeit), lIeHa MyHHIMIIATBHOIO KOHTPAKTA
OIIPENEISCTCS Pa3MEPOM €ANHOTO COIMAIBHOI0 HAJIOTA B YaCTH, MOJIeXKAIEH yruiaTe
MYHHULUIAIbHBIM 3aKa34UKOM B (JOH/bI 0043aTEIBHOTO MEAULIMHCKOTO CTPaXOBaHUs B
COOTBETCTBHMHM C HAJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepannn B TEUEHHE BCETO CPOKa
JIHCTBUS. MYHUIIMIIAIBHOTO KOHTPAKTA.

2.2.dopma, CpOKH U MOPSIIOK
OIUIaTHI YCIIYT:

®dopma oIuIaTHl yCIyr: Oe3HAIMYHBIN pacueT B pyoix PO
CpOoKu U MOPSIOK OIUIATHI YCIIYT BBINOJIHIETCS B COOTBETCTBUU C JEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOIaTelIbcTBOM PD, B coorBeTcTBHH cO cTaTheil 241 HK PO.

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKII09eHHsT MyHUIINIAIBHOT0 KOHTpakTa 1o 31.12.2008.

4. KauecTBo yciyr:
4.1. Meponpustust 1o
00ecIeYeHNIO KauyecTBa

Crpaxosast komnanuss OOO «CK Haroccrpax —M» i1t obecriedeHus KauecTBa OKa3aHUs YCIIYT B
cdepe 003aTeTHHOT0 MEUIITHCKOTO CTPaXOBaHUsI 00eCIIeYNBaeT:

e @uHAHCHUPOBAHUE MPEAOCTABIECHHON IpaXkJaHaM MEAULIMHCKOM TOMOIIY ONPENEIEHHOTO
o0beMa 1 KauecTBa ¥ MHBIX yCIIyT, PerJIaMeHTHPOBAHHBIX 3aKOHOJATEIIECTBOM
Poccutickoit @enepannu u Biagumupckoii 061acTH 110 JOroBopaM, 3aKII0YEHHBIM CO
BCEMH JIEUEOHBIMU YUPESKACHUSIMH 00nacT, pabortatomux B cucteme OMC;

e Omaty Bcex c4eToB (MEKTEPPUTOPUAIBHBIC PACUYETHI), IO TPEOOBAHUSIM
Bragnmupckoro o6iactaoro ponna OMC, BbIcTaBIeHHEIE JICYEOHBIMHI YUPSKACHUSIMA
Poccun, B KoTOpBIX OblTa OKa3aHa MEJUIHCKAS OMOILb HALITUM 3aCTPAXOBAHHBIM,;

e Pabory 9 oducos u 9 npencrasureneil B roposax o61acTi mo yroo0HOMY IS
3aCTPaxOBAaHHBIX IpaXkiaH TpaduKy;

*  Brigady cTpaxoBBIX MEAUIMHCKUX IIOJICOB CTAaHAAPTHOTO 00pasia B KpaTJaiIine CpOKH
U X JIOCTaBKY C IOMOIIBIO KYPLEPCKOH CIIy>KOBI B OpraHHU3aIHY;

e KoHTponb 0056MOB 1 KauecTBa IPEJOCTABIISIEMON JIeUeOHBIMU YIPEKICHUSIMHI
MEUIIHCKOM ITOMOIIHY B COOTBETCTBUH C IPOTPaMMOI TOCYJapCTBEHHBIX FapaHTHil
OKa3aHMs HaceleHHIo0 Brnagumupckoit obmactu MmeauuHckoit momory Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMH JUIS 3aCTPAXOBaHHBIX TPAXKAAH MO BOIPOCAM OpraHHU3AIMU U
OKa3aHUs MEJULUHCKOHN IOMOIIY;

e OpraHm3amuio JUCHeTIepCKOil CiryKOBI 1o IpreMy oOpalleHui rpax/iaH, akTHBHYIO
paboTy «ropsdeit TMHIN» B ropofax Bmagnmupckoit odnactu: Bragnmupe,
Anexcannpose, Basuukax, I'ycs — XpycransnoMm, Kospose, Konbuyruno, Menenkax,
Mypowme u PanyxHowm;

e Oxa3zaHHMe 3aCTPaxOBAaHHBIM IpakIaHaM OeCIIATHOH IOPUIMYECKON IIOMOIIH B
CyneOHBIX pa3bHupaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEIULUHCKON TOMOIIHU U
MPE/ICTABIATh UX HHTEPECH] B CyJeOHBIX OpraHax;




e TIpoBenenue HHOOPMALMOHHO-PA3bICHUTEILHON PaOOTHI CPElM HACENICHUS O IpaBax
3acTpaxoBaHHBIX 'pakaaH B cucteMe OMC 1 00s13aHHOCTSX CTPaxOBOW MEIULIMHCKON
OpTaHM3aINY IO 3alIUTE JAHHBIX IPaB;

e TIpoBeneHHE BbIC3IHBIX CEMMHAPOB IS KIIHEHTOB,;

e CBOEBpEeMEHHYIO IIOATOTOBKY JOKYMEHTAIMH IT0 BCEM BHIaM HEOOXOIUMOM OTUYETHOCTH
KOHTPOJIMPYIOIMM OpraHaMm.

e Pabory c sleueOHBIMI YUPEKACHUIMHE 110 Oa3e JaHHBIX 3aCTPaXOBaHHBIX TPAXKIAH B
pexMME B3aUMHOTO OOMEHa M B3aUMOIIOMOLIIH.

e Perymsproe o0ydeHne U IOBBIIICHHE KBATH(UKALNH COTPYIHHKOB CTPAX0OBOi
KOMIIaHHUH.

e Pabory B cucTemMe 00s3aTEILHOIO MEAUIIMHCKOTO CTPaxoBaHusl obyacTh, cobuonast
nonoxenue komnannu OO0 «CK «urocerpax — M» 0 KOHOUAESHIUAIEHOCTH
“HpOPMAIMK U NMPO(GECCUHOHAIBHYIO 3THKY.

4.2.MeTtopl U TEXHOJIOTHUS
OKa3aHus yCcIyr

B 61 cyonekre Poccuiickoii Denepaunu 3aperucTpupoBanbl UMb KOMIAHWH, B 28 cyObeKTax
000 «CK «Muroccrpax —M» obecrieunBaer OMC.

00O «Crpaxosas koMmnanus «MHroccrpax — M» uMeeT JIMLEH3HUH, JA0LUe IIPaBo Ha
OCYIIECTBIIEHHE 0053aTEIFHOT0 MEAUIIMHCKOTO CTPAX0BAHMs, JOOPOBOIEHOTO MEAUIIMHCKOTO
CTPaxOBaHUs U CTPaxOBaHUs 00ECIIeUEHHS JICKAPCTBEHHBIMHU CPEICTBAMH TIPH OKA3aHUH
aMOyIaTOPHO-TIOMMKINHIYECKO# oMoy, CTpaxoBasi KOMIIAHUS ABISETCS aKTHBHBIM YWICHOM
Mexperunonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonansHeiM PeiiTHHIOBBIM AreHCTBOM
Halllel KOMIIAHHU IPHCBOCH CAMBIi BHICOKHI PEHTHHT HaJASKHOCTH A+ (BBICOKAs HAIEKHOCTb,
MEPBBI YPOBEHB).

Bnagumupckuii pumman OO0 «CK «Hrocctpax —M» paboTtaer Ha Beel TeppUTOpUT
oGacty, nMeeT 9 060cO0IEHHBIX oApa3eneHui B IT. Brmagumup, KoBpos, Anexcanapos,
Konbuyruno, I'ycs- Xpycransubiif, Menenku, Bsasuuku, Mypowm, Pagyxusiii. B HacTosdmee Bpems
oprann3osana pabora emé 9 mpexncraBurenei ¢puamana B rr. Kupskaue, I'opoxosne, Cysnane,
[erymku, Cynorae, Cobunke, Kamemkoso. ®unman obcnyKuBaeT 3aCTpax0BaHHOTO
pabotatoriero HaceneHus - 27539%enoBex.

Brnagumupcekom ¢unnaie KoMIaHuy paboTaloT B LITATE H 110 A0roBopaMm - 48 yel.

B nessax ysy4nieHns kauecTBa 00CITyKUBaHHSA 3aCTPAXOBAHHBIX 110 0043aTEILHOMY
MEIULHHCKOMY CTPAaXOBaHHUIO U KOHTPOJIST 3a Ka4eCTBOM JIeUeHHs 3acTpaxoBaHHbiX 27.12.2004
roza npuka3om ['eHepanbHOTO AUpeKTOpa OBUTH CO3IaHBI CIICYIOMNE CITYXKOBI:

1. Cay>x0a 3amuThl IpaB 3aCTPaXOBAHHBIX
2. Cmyx6a obecrieueHus rpakiaH MEIUIMHCKIMH OJIUCAMH
3. IOpunuueckas ciyx6a
4. Ciiyx6a nH(bOPMaLMOHHOTO 0OeCcTIeueHHUs!

Crpykrypa Biagumupckoro ¢puimana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUst
Otxen cTpaxoBaHUs
Ot1e MeIUIIMHCKOM SKCIICPTH3BI M 3aIUTHI IIPaB 3aCTPAaXOBAaHHBIX
DHUHAHCOBO-KOHOMHYECKUI OTAEI
IOpununueckuit ornen
Jlnst paboThI BO BCEX OT/ENAaxX CTPaxoBOil KOMIAHUN YCTAHOBJIICH CEPTHHUIUPOBAHHBII
MIPOTPaMMHBI MPOLYKT «ABTOMATH3HPOBAHHBINM KOMITIEKC M0 y4eTy 3aCTPaXxOBaHHbIX JIUI[ U
aKcrepTuse TpedoBanmii Ha omaty JIIIY B cucreme OMC», Bce paboune MecTa COTPYIHHKOB
KOMITbIOTEPH3UPOBAHBI.
ITporpammHoOe obecrieyeHne O3BOMISAET OCYIIECTBIIATD:

- IlepconudunupoBaHHbIil yueT 6a3bl JaHHBIX 3aCTPaXOBaHHBIX.

- BrwIrpysky undopmanun B eauHyio 6a3y qaHHEIX Biaagumupckoro obiactHoro ¢gonma
oMC

- IlpoBenenue MeaUKO-?KOHOMUYESCKOH SKCIEPTU3HI M yIeTa OKa3aHHOI MEUIIMHCKOM
MIOMOLIY, KaK B LIEJIOM, TaK U 110 oTaeabHbIM JITTY.

- Benenue 6a3sl naHHbIX 10r0BOpoB OMC 3aKIIIOUEHHBIX CO CTPAaXOBATEIIIMH.

- Benenue 6a3bl JaHHBIX JOTOBOPOB C JIE4EOHBIMH YUPEIKICHUAMH.

- Ob6pabotka cueroB nocrynarounux ot JIITY.

- Vyer Bblmiat ocyuiectsisieMbix B afgpec JIITY.

- Benenue Bcex BUIOB OyXTraaTepcKoro ydera.

- Benenune c mons 2007%. Bcex BunoB pacueros ¢ JIITY, oTueTHOCTH 1 9KCTIEPTH3EI IO
«ITUJIOTHOMY> IPOEKTY, HaIIPaBJICHHOMY Ha MOBBIIICHHE Ka4ecTBa yCIyT B cdepe
3paBOOXPAHEHUS.

- DkcmepTH3a JIFOTHOTO JIEKAPCTBEHHOTO 00ECIEYEHHs OTEIbHBIX KaTErOpyil rpaskiaH,
HMEIOIHX [IPaBO Ha MOJTyYEHNUE TOCYIapCTBEHHON COIMAIbHOM MTOMOIIM B BUE Habopa
COIHANBHBIX YCIYT.

- IlepconudunmpoBaHHEI yueT OKa3aHHOH MEIUIITHCKON TOMOIIN Ha OJJHOTO
3aCTPaxOBaHHOTO (JIMLEBBIC CUETa) [0 BCEM BHAAM MEAMLIMHCKOM IIOMOIIH B paMKax
TeppuTopuanbHoil mporpammsr OMC

EsxenHeBHO BeneTcsl KOHCYIbTAlIMOHHEIN NIpreM, paboTaeT «I opsiyast IMHHSI» I10 BOIPOCaM
o6ecnagennss OMC B roponax: Bragumup, Anexcanapos, Bssauku, I'ycs — XpycranbHsli,
Kogpos, Konsuyruno, Mypowm, Panyxusiii, Menexku.
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B 2008&. B cpencrBax MaccoBoi HHGOPMALUH OMYOINKOBAHEI CTaThU JUISl HACETIEHHS 110
Pa3bCHEHHUIO MX HpaB B paMKax cucreMbl OMC, KIMEHTaM pa30CiaHbl IMCbMa C IIPEIOKEHUEM
GoJiee aKTUBHO 00paIaThcsi B CTPAXOBYIO KOMIIAHHIO 110 BOITPOCAM HEYIOBICTBOPHTEILHOTO
OKa3aHHs MEIULMHCKON TOMOIIH.

Kommnanust OO0 «CK «Hroccrpax — M» umeer caiit B cetu MuTepHeT (WwWw/ingos-
M.CrOSS-M.IU)KOTOPBI MPEIOCTaBIsIET BO3MOXKHOCTh HH(POPMALIMOHHBIX YCITYT 3aCTPaxOBaHHBIM
rpakJaHaM B peXUME JABYXCTOPOHHero ooMeHa. Ha caiite npencTaBiieHbl OCHOBHBIE IOKYMEHTBI
10 CHCTeMe 00s13aTeIbHOT0 MEIUIMHCKOT0 cTpaxoBaHus B Poccuiickoit penepaunu, undopmanms
0 (Gunanax KOMIIaHUH U TIOPa3CICHHUsIX, pa3MelieHa QUHAHCOBAs OTYCTHOCTD 3a HOCIICIHU
roJi. 3acTpaxoBaHHbIE IPa)k[aHEe MOTYT BOCIIOJIB30BATHCS YCIyraMU KOHCYJIBTAlHOHHO-
JUCTICTYEPCKOM CITyKObI, IOTYyYHTh 110 3aKa3y HEOOXOAUMYHO HH(OpMALHIO TUITOrpad)CKOro
U3/IaHHS.

B 2008 Baagumupckum (UIHaIoM KOMIIAHWH MOTy4deHo 18 61aronapCTBeHHBIX ITUCEM OT
KJIHEHTOB (3aBOMBI, IPEANPHUSATHS, GOIBHULBI, aAMUHACTPALIMK PailOHOB 001acTH U Ap.)

4.3.OpraHu3anoHHO —
TEXHOJIOTHYECKasl CXeMa
OKa3aHHMs yCIyT

O0beM 1 BUABI MEJUIIMHCKOHN ITOMOIIH, IPEIOCTABIIEMON 3aCTpaXOBaHHBIM JIUIIAM,
OTIPEAENAIOTCS B COOTBETCTBUM C TEPPUTOPHUAITBHON MPOrpaMMoi 00513aTeIbHOTO MEAUIIMHCKOTO
crpaxoBanus (nanee mo rexkcry OMC), BXoJslieii B IpOrpaMMy rocyIapCTBEHHBIX TapaHTHIA
OKa3aHMs HacelIeHHI0 BiaguMupckoit obactu 6ecriiaTHol MeAUuIMHCKO# nomoty Ha 2009
(TTocranosnenue I'ybepraropa obmactu ot 31.12.2008. Ne992).

IIpaBuna o6s3aTeNFHOTO MEAUIIMHCKOTO CTpaxoBaHus rpaxaad PO, mpoxwusaromux Ha
TeppuTopuH BraguMupckoit obnacti yTBep K IeHBI ocTaHoBIeHHeM I 'yGepHaropa obmactu Ne109
or 16.02.2004.

000 «CK «Iuroccrpax —M» B pamkax nucroiaaeHus [IporpamMMsl 06s13aTensHOTO
MEUIHCKOTO cTpaxoBaHus noanucansl Ha 200%. noroBops! 0 puHAHCHPOBAHHU C
Bragnmupckum obnactaeiM porgom OMC u 1onrocpodHbie JOrOBOPHI HA OKa3aHUE U
(UHAHCHPOBaHKME MEINIIMHCKHUX YCIYT CO BCEMH JICYEOHBIMH YUPEXKACHUSIMH 001aCTH,
BKIIOYeHHBIMU B cuctemy OMC B 2009

Takke CTPaXOBOi KOMITAHKMEH OIUIAYUBAIOTCS BCE cUeTa (MEKTEPPUTOPHAIIBHBIC PACUCTHI),
BBICTABJICHHBIC JIEYEOHBIMH yUpExKIeHUSIMU Poccun, B KOTOPBIX OblIa OKa3aHa MEIUIMHCKAs
TIOMOIIb HAIITIM 3aCTPaXOBaHHBIM.

ITpu 3aKiII04CHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3alyell CTpaXxoBOil KOMIIAHHEH, B paMKax
3akoHOJaTenscTBa PO 1 Bragumupckoit o6iacty, BEIIAIOTCS MOJIMCA CTaHIapTHOTO oOpasia,
KOTOpBIE neuararotcst aBromarudyecku (1 moswc 3a 0,3 MuH.), KiueHT-opranusamms (#e 6onee 100
4esoBeK) obecreunBaeTcst noancamu B TedeHre 30 MUHYT, C MOMEHTA NMPEIOCTABICHHS CIIUCKOB
cotpyanukoB. [Tonuca o xenaHuio KIMEHTOB AOCTABISAIOTCA MO YKa3aHHOMY aJipecy KypbepcKon
ciyx60ii. [Ipu yrepe nonuca 1y6nuKaThl 3aCTpaXOBaHHBIM IPpakJaHaM BBIJAIOTCS OECIIaTHO.

B cTpaxoBy10 KOMITAaHHIO ITOCTYIIAET NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTh U CYETa OT BCEX
ne4eOHBIX yUpexIeHuH obnacth, padoTaromux B cucteMe OMC, Ha Bce BUIBI MEUIIHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXxOBAaHHOMY JIUILY, 00pabaTHIBAIOTCSI C TOMOIIBIO KOMITBIOTEPHOIT
nporpaMmbl. CTpaxoBOi KOMITaHUEH ITPOBOAUTCS MEANKO—KOHOMHYECKasl 3KCIIepPTH3a: TUIaHOBas,
BHEIUTAHOBAsI, 110 JKaI00aM, 10 JIEKaPCTBEHHOMY 00ECIICICHHIO, IO THJIOTHOMY IIPOSKTY (B
2007 .-2008.), 1o pacrnopspKEHHIO TOCYIapCTBEHHBIX OPTaHOB, U JIP.

B Hacrosiiee Bpemst MOBBIIIAETCS POJIb FOPUANUECKOT0 oTAena Brnagumupckoro ¢unuana
KOMITAaHHUH, B KOTOPOM paboTaroT ABa ropucTta. OTAeN OCyIIeCTBISIET: OKa3aHHe IPABOBOH MOMOIIH
3aCTPaxOBaHHBIM I10 BOIIPOCAM 00S3aTEIBHOT0 MEUIIHCKOTO CTPAXOBAHUS; OECILIATHYIO
IOPHAANYECKYIO TIOMOIIb 3aCTPAXOBAHHEIM IIPH CyAeOHBIX Pa30UpaTeIbCTBAX, CBA3AHHBIX C
Ka4eCTBOM MEIUIUHCKON IIOMOIIY 1 00ECIIeYeHNH JIeKapCTBEHHBIMH CPEJICTBAMH; IOPHINIECKYIO
9KCIIEPTH3Y NPOEKTOB HH(POPMAIIMOHHBIX COOOIIEHNI, CEMHHApPOB, BEICTYIIJICHHH, TOTOBOPOB,;
MPOBEACHNE IOPUANYECKUX KOHCYNIBTAIMI 110 BOMPOCaM 003aTeTbHOTO METHIITHCKOTO
CTpaxoBaHUs AJs OPTaHU3aLUH U 3aCTPAaXOBAaHHBIX I'PAXIaH, KOHTPOJb 3a 3aKII0UEHHUEM,
MIPOAJICHUEM U pacTop)keHreM Jorosopos no OMC, u ap.

CucreMa KOHTPOJISI KauecTBa OKa3bIBAEMBIX MEJMIIMHCKHX YCIIyT ONpeAeieHa
3aKOHOJIATEICTBOM BiraguMupckoit o6macTy, IprKazaMy JeTapTaMeHTa 3paBOOXPaHEHHS 1
Bragnmupckoro gporga OMC. PaboTy 1o KOHTPOITIO Ka9ecTBa MEIUIMHCKON ITOMOIIN B CTPAX0BOit
KOMITAHHUHY TIPOBOAXT OTZEIN 3aIUTHI IIPAB 3aCTPaXOBaHHBIX M BHEBEIOMCTBEHHOTO KOHTPOJIS
KadyecTBa MEIMIMHCKOI nomorny. B HeM paGoTaiorT 26Bpaueil —3KCIepTOB BEHICIICH M IEPBOH
KaTEerOpuH TI0 CIEAYIOUIMM CHEUATbHOCTSAM: KapAHOJIOTHsl, aKyllIEpCTBO M THHEKOJIOTHs,
HEBPOJIOTHS, CTOMATONOTHS, PEBMATOJIOTHS, JEPMATOBEHEPOJIOTHS, XUPYPTHs, TPABMATONOTHS,
opTomneaus, Tepanus, mynIbMoHoorus. [19Te Bpadeit —3KCHEepTOB SIBISIOTCS MITATHBIMU.

B nacrostiee Bpems mojnuca gorosop ¢ Spocnasckum punanom OO0 «CK «uroccrpax — M»
10 OPTaHU3aIMU COTPYJHUYECTBA 1 OOMEHAa BpauaMu —KCIEPTaMHU B PaMKax IMPOBEICHUS
9KCIIEPTHU3BI MEAUIIMHCKOM OMOIIY, OKa3aHHOI 3aCTpax0BaHHBIM IpakaaHaM Bo Biagumupckoit
obacTH.

BHeBeOMCTBEHHBIH KOHTPOJIb KaUueCTBa IIPOBOUTCS 110 CIIEAYIOINM HAIPaBICHHUSIM:
IIpoBenenne SKCTIEPTH3EI MEAUITHHCKOM MOMOIIY B JICYEOHBIX YUPSHKACHUAX.

Pabota no obpaieHusm rpaxaad — KOHCYJIbTAIMH, KCIIEPTH3a.
OKCHepTU3a IbroTHOTO JEKapCTBEHHOTO 00ECIIEUEHHsI OTAENBHBIX KaTErOpHi TpaxkjaH, MMEIOIIHX
MPaBO Ha MOTyYEHUE TOCYJAPCTBEHHOI COIMANILHOM MTOMOIIM B BU/Ie HA0OPA COLMATBHBIX YCIIYT.

Ipy BISBICHHBIX HAPYHIEHUAX B OKa3aHHH MEAUIMHCKOM MOMOIIM CTpaxoBasi KOMIAHHs

npumenseT k JIITY mrpadHble CAaHKIHH.
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DKcrnepTu3a MEAULMHCKOM ITOMOIIH MOAPAa3/essIeTcsl Ha IUIAHOBYIO U LeneByo. B 2009
Bragnmupckum pumnanom OO0 «CK «uroccrpax -M» onpezeseHo nposectu 282000
IUIAHOBBIX SKCHEPTH3 MEAULIMHCKOM oMoy, 4to coctaBuT Ha 10003acTpaxoBaHHBIX TPpaXkiaH
1024 nnaHOBBIX SKCIIEPTH3 KauecTBa MEUIIMHCKOM TOMOIIIH.

Bo BragumupckoM duirane KOMIIAHHU ©KEJHEBHO BEACTCS KOHCYJIBTAllHOHHBIH TIPUEM IO
BOIPOCAaM MEAULIHCKOTO CTPaXOBaHHUs M OKa3aHHs MEMIMHCKOI NOMOLIH, paboTaeT TeedoH
«ropstueil TMHUM». MHOTHE Xallo0bl IpaX/IaH CHUMAIOTCs, Oaroaaps onepaTiBHOMY
B3aMMOJICHCTBHIO COTPYIHUKOB CTPAXOBOH KOMITAHUH C PYKOBOAUTEIISIMH M BpadaMu JIeUeOHBIX
yupexaeHuii. [TucbMeHHbIe xano0bl OTIEI0M MEIUIIMHCKON SKCIEPTH3bI U 3aLLUTHI IIPaB
3aCTpaxOBaHHBIX PACCMATPHBAIOTCS B CPOKH, ONpe/IeICHHbIC 3aKOHOAATENILCTBOM Poccuiickoii
Denepanyy, a MIMEHHO: YCTHBIE Kal00bl paCCMaTPUBAIOTCS — B TEYCHUE OHOTO  JIHS.
[TuceMenHble xano0bl — paccMaTpUBAIOTCA B TeueHHe 1 AHS, eciiu yKa3aH TeaeoH
3aCTPaxOBaHHOT'O — OTBET TAKXKE JACTCS B TEUCHHE OJTHOTO JIHS, IMCHMEHHBII OTBET HAIpPaBIISICTCS
B TCUCHHE OJJHOMU HEJIENH, €CIIH HEOOXOIMMO MPOBECTH MEJULMHCKYIO SKCIIEPTH3Y - B TCUCHUE
OJIHOTO MecsIa.

4.4.TpeboBanus 1o
Oe3omacHOCTH

B cBoeii pabore OO0 «CK «Hroccrpax-M» pykoBoICTByeTCS (heaepaIbHbIM
3aKOHOJIATEILCTBOM B chepe CoOII0JeHH HEOOXOAUMBIX MEPOIPUATHI 110 3a1uTe HHHOPMALHH,
a TaKkXKe BHYTPEHHUMHU Npukazamu: <«O BBeneHuH B AeiictBue [TonoxeHus 0 KOHQHUACHIMATBHOI
urpopmarun OO0 «CK «Muroccrpax —M» (npukas Ne 141/06ot 07.11.2006.) u nprika3 Ne
85/080t 17.06.2008 «O BBenennu Konekca stuku OO0 «CK «MHroccrpax —M».

Kommnanust HCIIONB3yeT TONBKO CEPTUGUIIMPOBAHHEIE IIPOTPAMMHBIC POIYKTEL.

Jlomyck Bpauel Juist IpoBeIeHHs SKCIEePTU3BI KA9eCTBAa MEIUIMHCKOH ITOMOIIH CTPaXOBOH
KOMIaHUH 0(OpMIICH N0 TpeOOBaHMAM 3aKoHOxaTenbcTBa PO, Bce Bpaun cepTHPUIIMPOBAHBI H
HMEIOT IIPaBO NMPOBOAUTE MEAUIIMHCKYIO IKCIIEPTH3Y.

[lo 3anmpocam pykoBoauTeNneH opraHu3aunii, KOHTPOIUPYIOIUX U CYAEOHBIX OPIaHOB CTPaXOBOI
KOMIIaHHEH IpejoCcTaBiIsAeTcsd MHPOPMALUs CTPOro B paMKax, pa3pelIeHHbIX 3aKOHOIATeIbCTBOM
Pd.

5. apanTuu KayecTBa yciayr:
5.1.Cpox npenocraBieHus
rapaHTHU KauecTBa yCIyT

Ha Bechb nepuong Z[eﬁCTBHﬂ MYHUIUIIAJIBHOT'O KOHTPAKTa.

5.2.00beM npenocTaBieHAs
TapaHTHil Ka4ecTBa yCIyT

100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JIEUCTBYIOIIUMH IIPAaBOBEIMI HOPMaTUBHEIMHU
aktamu P® u Bnagumupckoit obnacty, perynmmpyomumu oTHomeHus B cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup

7. Dopma u pazmep
o0ecrieueHus UCIIOJTHEHUS
MYHHIUNATFHOTO KOHTPAKTA:

He Tpedyercs

4. 340 «Kanumanh Meduuunckoe cmpaxosanue», 115088, 2. Mockea, 2-ou IOxcrnonopmossiii npoeso, 0.18,

cmp.2, unuan 340 «Kanumanh Meduuunckoe cmpaxosanue» ¢ 2.Bnadumupe 1op.adpec. 600015,

2.Braoumup. yn.Pazuna, 0.21, noumosuwit aopec. 600000, 2.Bradumup. yn.Cnacckasn, 0.4:

HpezmaraeMble YCI0BHA 3aAKJII0YE€HHsSI MYHHIIMITIAJTbHOI0 KOHTPAKTAa:

Haumenosanue ycinyr

IToka3zarenn

1. O6wem ycayr

UncneHHOCTh pabOTHUKOB MyHHUIUITAIBHOTO 00pa30BaTeIbHOTO YUPEXKICHHS JOMOIHUTEILHOTO
oOpa3zoBaHus faereit «Crenuann3upoBaHHas A€TCKO-IOHOIIECKas CIIOPTUBHAS LIIKONA
OnuMIHMHCKOro pe3epsa no crnoptiBHOM rumuactuke uM. H.I'.Tonkauesa» r. Bnagumupa - 95y4en.

2. CTouMOCTh yCIyT U
ycJI0BHsT pUHAHCHPOBAHHS:
2.1.CtouMOoCTh yCIIyT

459000,00 {eTsipecTa MATHACCAT ACBITH ThICSY) py0.1{eHa MyHHUIUIATBHOTO KOHTPAKTa
OTIPEIENAETCS PA3MEPOM €AMHOTO COIMAIBHOTO HAJIOTa B YaCTH, MOJJIEXKAIIEH yIiaTe 3aKka3quKoM
B (hOH/IBI 00513aTENEHOTO MEIUIIMHCKOTO CTPAXOBAHHS B COOTBETCTBUH C HAJIOTOBBIM
3aKoHOJaTeNbcTBOM Poccuiickoii denepanuy B TeueHNE BCETO CPOKa ACHCTBHUS MyHUIIUIIATEHOTO
KOHTpPaKTa

VYmara cTpaxoBbIX B3HOCOB Ha 00s13aTeIbHOC MEUIIHCKOE CTPAaXOBaHUE OCYIIECTBISICTCS B
cooTBeTcTBHE ¢ [lonoxkeHneM o nopsaKe ymiaTbl CTPaXxoBbIX B3HOCOB B DenepanbHblil U
TEPPUTOPHAIbHBIE (POHIBI 00A3aTEIBHOTO MEIMLIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocranoBnenueM Bepxosaoro Cosera Poccuiickoit @eneparmu ot 24 pespains 1993r. Ned543-1u
HHcTpykimel o nopsake B3UMaHUS U ydeTa CTPaXOBBIX B3HOCOB Ha 003aTeIbHOE MEUIIHHCKOE
CTpaxoBaHUe, yTBEpKJIeHHOe nocTaHoBiaeHueM Cosera Munuctpos _IIpaBurenscrBa Poccuiickoit
Denepanmu oT 11 okrsa6ps 1993rona Ne1018

2.2.®opma, CpOKH U MOPSIOK
OILIATHI YCIIYT

®dopma orutatel: besnamansiii pacuer B pyoisix PO. Cpoku u OpsAIOK OIIIATH yCIIyT: B
COOTBETCTBUU C JACHCTBYIOLIMM HAJIOTOBBIM 3aKOHOJAATENBCTBOM P®, B COOTBETCTBUU CO CTATHEH
241HK P®

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aK/II0UeHHs] MyHUIMIanbHOro KouTpakra mo 31.12.200901a

4. KauecTBo yciyr:
4.1 MeponpusTas 110
obecredeHnIO KauecTBa

1. Benenwue 6a3bl gaHHBIX 10roBopoB 110 OMC, B TOM 4HCIIe ¢ TOMOILIBIO IIPOrPAMMHOTO MPOIYKTa
B 3A0 «Kammranrb MeauimHCKOE CTpaxOBaHUE> UCIIOIB3YIOTCS COOCTBEHHBIE TPOTPaMMHEIC
TIPOJYKTHI, cepTuduIpoBanusie B DenepansHoM (oHae 0053aTENFHOT0 MEAUIIMHCKOTO
CTPaxoBaHUs.

Benenue 6a3bl ganabIx 10roBopoB OMC mpon3BOAUTCS ¢ HOMOIIBIO IPOTPAMMBI
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«[lepcoHnpNUNPOBaHHBIN y4eT 3acTpaxoBaHHBIX 0 OMC»;

ITporpaMmHBIit KOMIUIEKC MpeiHa3HAuEH AT BEACHUS NEepCOHU(UINPOBAHHOTO PETHCTPA
3acTpaxOBaHHbIX, BEJCHUS peecTpa 3aKII04eHHbIX 1oroBopoB OMC, ¢popMupOBaHUs OTHETOB 110
YHCIIEHHOCTH 3aCTPaXOBAHHOTO HACENEHUsI, 0pOPMIICHUS B aBTOMATH3UPOBAHHOM PEXUME
0JIaHKOB CTPaXOBBIX MEIUIIMHCKHX MomncoB OMC yTBepkICHHOTO Ha TEPPUTOPHH 00pasIa.
Kpome Toro, nporpaMMHEIi IPOLYKT MO3BOJISIET OCYIIECTBISITE 0OMEH HH(OpMaIHeil MexTy
TOOMC n CMO B dopmarax, ycTaHOBICHHBIX [IopsiikoM BeeHNsI CBOJHOM 0a3bl
3aCTPaxOBaHHOTO MO 00s3aTEILHOMY MEIHUIIHHCKOMY CTPaXOBaHUIO HACEJICHUS.

[TporpaMMHBIH KOMIUIEKC IpOLIET MpoLenypy 400poBosbHOH cepTudukauuu npu @OOMC:
ceprudpuxkar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

2 ITepcoHNUIMPOBAHHBIH yUeT 3aCTPAXOBAHHbIX, B TOM YHCJIE C IIOMOILBIO TPOrPAMMHOTO
TIPOJYKTA.

Obecnieuenne nepcoHU(UIIPOBAHHOTO ydeTa 3acTpaxoBaHHBIX 10 OMC rpakiaH, BKIIOYaeT:
2.1.00y4enue nepconana paboTe ¢ MPOrpaMMHEIM IIPOLYKTOM, 00ecIIeunBaomuM HOpMUPOBAHHE
norca OMC B aBTOMaTH3MPOBAaHHOM pexXuMe U (POPMUPOBAHUE PETUCTpPa 3aCTPaXOBaHHBIX
rpaxxaat B popmatax, yrBepxaeHHbix TOOMC;
2.2.popmupoBaHKe perucTpa 3acTpaxoBaHHBIX MPaXKAaH C paclpeaeeHHon mo oducam 6Ga3oit
JAHHBIX,
2.3.0CyILIeCTBICHIE B3aUMOACHCTBHUS 110 aKTyaIM3allUK CHUCKOB HEPaOOTAIOIMX TPAXKIaH C
Pa3IMIHBIME OpPTaHU3ANMSIMY, YIPEKICHUSIMU U BEIOMCTBaMH Ha TeppUTOpUH CyObekTa PO:
2.3.1.opranamu ynpasieHHs 00pa30BaHHEM H PYKOBOJMTEISIMH yUPEKIESHHH OpraHu30BaHHOTO
ydera OTJEIbHBIX KaTeropuii HepaboTaOIINX IpaXAaH (IETCKHUE Ca/bl, BBICIINE U CPEIHUC
y4ueOHbIE 3aBEICHMS);
2.3.2.opraHamMu ynpaBJieHHUs 3APABOOXPAHEHUEM U PYKOBOAUTEIIIMH MEAULIMHCKHX YUPEKACHUH
(o mpUKperuIeHHOMY HepaboTAaIIIEMY HACEICHHUIO);
2.3.3.macnopTHO-BU30BOH CITY:KOOI;
2.3.4.otnenenusmu 3ATC (110 BHOBb POAMBILINMCS U YMEPIIUM);
2.3.5.0TneneHUsAMH ICHCHOHHOTO (POHNa;
2.3.6.apMUHUCTpAIMSIMH MyHUIUIANEHBIX 00pa3oBaHuii cyosexra PO.

2.4 KOHCONMIAIMIO paclpeieNIeHHbIX 60a3 JaHHbBIX B (rnaie 1t GOPMUPOBAHUS  CBOIHOTO
pErucTpa 3aCTPaXxOBaHHBIX 33 YCTAHOBJICHHBIN OTUYETHBIN MEPHOL;
2.5.BeneHne TeKymux GOpM OTYETHOCTH I10 CBOAHOMY PETHCTPY 3aCTPaxOBaHHBIX (WITH
M3MEHEHHOMY CETMEHTY PETHCTpPA) C BBIICICHHEM KaTerOPHii 3aCTPaXOBaHHbIX, YTBEPKICHHBIX
TOOMC.

- B 3A0 «Kanutanb MenuuuHckoe cTpaxoBaHue»:

ITepcoHndUIMPOBAHHBI y4ET 3aCTPaXOBAaHHbBIX BEJETCS C IIOMOILBIO TPOrPAMMHOIO KOMILIEKCa
«[lepcoHnuIPOBaHHEINA y4eT 3acTpaxoBaHHEIX 10 OMC»; [IporpaMMHEI KOMITITEKC
TIpeAHa3HAuCH I BEACHHS IepCOHU(DUIIMPOBAHHOTO PETUCTPa 3aCTPAXOBAHHBIX, BEJCHUS
peecTpa 3aKIroueHHBIX 10roBopoB OMC, hopMHpOBaHUS OTYETOB MO YUCIEHHOCTH
3aCTPaxoOBaHHOT'O HACEIEHHs, 0OPMIICHHUS B aBTOMATH3HPOBAHHOM PEXXUME OJIAHKOB CTPAXOBBIX
MeIUIMHCKUX nonncoB OMC yTBepI€HHOTO Ha TEPPUTOPHU 00pasIa.

[TporpaMMHBIi KOMIUIEKC IpoLIeN MpoLenypy 100poBosbHOH cepTudukauuu npu @OPOMC:
ceprudpuxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS)

3. Mennko-3koHOMHYECKas SKCIIEPTH3a OKa3aHHOW MEIUIUHCKOM momoty mo OMC
- Crpykrypaoe noapaszzaenenue 3A0 «Kanuranb Meaunuackoe cTpaxoBanue» «Ciyx0a
MEJINKO-9KOHOMHYECKOT0 KOHTPOJISI MEIUIMHCKON IIOMOIIN» OPraHU30BaHo B cocTae LlenTpa
3aIIUTHI IPaB 3aCTPAXOBAHHBIX U YKCIIEPTHU3HI KaUueCTBA MEIUITMHCKOM TOMOIIH.
Mennko-3KOHOMHUYECKast SKCIEPTH3a OKa3aHHOH MenunuHckoi momormu no OMC npoBoures ¢
MIOMOIIBIO MPOrPAMMHOTO MPOAYKTa «IKCMEPTH3a PEECTPOB OKA3aHHOHN MEMITMHCKOI MOMOIIH B
cucreme OMC» («KMC-Dkceriept»). [IporpaMMHBIi KOMIUIEKC MPEIHA3HAYCH YISl IPOBEICHHUS
CMO skcnepTu3bl c4eToB-peecTpoB, chopmupoBanHbiX B JIITY 3a oka3zaHHYI0 MEIULUHCKYIO
TIOMOIIIb, BKITIOYAsI:

- TEXHHYECKYIO dKcIepTH3y (IpoBepKa MpaBUIbHOCTH 0)OPMIICHHS CYETOB-PEECTPOB,
HASHTU(UKAINS 3aCTPaXOBAHHBIX, TyOIMPOBAaHNE 3aNUCEH B PEECTpe, COOTBETCTBUE
UTOTOBOI CyMMBI peecTpa U CyMMY I10 cueTy-(hakType u Ip.);

- MEIMKO-3KOHOMHUYECKYIO SKCIIEPTH3Y OKa3aHHOH 3aCTPaXxOBAHHBIM MEAUIIMHCKOM
HOMOIIHM (IPOBepKa NPAaBUIBHOCTH KOAUPOBAHMS MEIUIMHCKUX YCIYT U UX
cootBercTBUs TeppuropuansHoii nporpamme OMC, UIeH3UH, CTPYKTYPE U KaTErOpuu
JIITY, npoBepka 000CHOBaHHOCTH MPUMEHEHHBIX B CUeTaxX Tapu(oB U MPaBHUILHOCTH
pacdeToB CTOMMOCTH MEAUINHCKUX YCIYT, aHAJIM3 COOIIOCHIST HOPMaTUBHON
JUIMTEIBHOCTH JICYCHHUS U JIP.).

IIporpaMMHEIif KOMILTEKC MO3BOJISIET Takoke (POPMUPOBATH (PHHAHCOBYIO U CTATUCTHUYECKYIO
oryetHOCTH CMO nepen TOOMC.

[TporpaMMHBIi KOMIUIEKC IpoLIeN MpoLenypy 400poBosbHOH cepTudukanuu npu @OPOMC:
cepruduxkar POCC RU.CTI01.HO013B3aperucrpuposan 26.12.2006.

(mpunaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).

OpraHu3arys MIaHOBOTO U TeKyIero KoHTpons BeimonHeHus JIITY noroBopHsIX 0053aTeNbCTB B
YacTH COOTBETCTBHUSA 00BEMOB U YCIOBUI MPEIOCTABIIEMON MEIULIMHCKON TOMOIIU
TeppuTopuasibHON nporpamme OMC, BKiIIOUaeT:!
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3.1.opraHu3anuio KOHTPOJIS JOCTYIIHOCTH aMOyJIaTOPHO-NOJIMKIMHUYECKOIT HOMOIIM: IPOBEpKa
pacropsiika paGoThl, CPOKOB 0KUAHUS IIPUEMA YYACTKOBBIM CIIEIIMAIICTOM, CPOKOB OXMIAHHS
KOHCYJIbTALMH CICLUATICTOB, U JD.);

3.2.0praHu3anuio KOHTPOJIS JOCTYITHOCTH CTAllMOHAPHOH MEIUIIMHCKON MOMOLIM: IPOBEpKa
CPOKOB OXKHJIAQHHUS IUIAHOBOH TOCIUTAIH3AINHY, IPOBEPKa 000CHOBAHHOCTH OTKA30B B
TOCTIUTANN3anuH, 00beMa 1 000CHOBAHHOCTH JIOTIOJHUTENEHBIX INTATHBIX CEPBUCHBIX YCIIYT 3a
KOM(OPTHOCTE H JIp.;

3.3.opranu3anuio KOHTPOJISI YCIOBHUM JICUCHHUS U JIEKApCTBEHHOTO 00ecIedeH s B CTaIl[IOHapax

(cpoxu Hadama 06CIeTOBAHNS U JICUCHHSI, TOHOTA 00ECIIEICHHOCTH JICYeOHBIMU MPOLEAYPAMH U
JIEKapCTBEHHBIMH TpeTIapaTaMy B BBIXOIHBIE AHH, HATMYHE 1 000CHOBAHHOCTH MIATHOTO
MEIHKaMEHTO3HOTO JICYCHNUSI, THArHOCTUYECKNX U JIeYeOHbIX MAaHUIY/ LM, U.AD.);
3.4.1poBeieHNEe OIIePAaTUBHBIX MEPONIPUATHH B CIydasX OTKa3a 3aCTPaXOBAaHHOMY B MEIMIIMHCKOIL
TIOMOIIIY WU BEISIBIICHHBIX OTPaHUYCHUSX €€ JOCTYITHOCTH:
3.4.1.1pu He0O6OCHOBAHHBIX JEUCTBUSIX pabOTHUKOB WK pykoBoxcTBa JIIIY ycrpanenue
BBISIBJICHHBIX HAapyIIEHUH B MEJUIIHCKOM yUPESIKICHUH;
3.4.2.11pu oTKa3e 1o 0ObEKTUBHBIM IPUYHHAM (BPEMEHHOE OTCYTCTBUE CIICLHAIIICTOB, IOJIOMKa
MEIHLMHCKOT0 000PyIOBaHHS U Ip.) - OPraHHU3ALMIO IPEAOCTABICHNSI MEIUIHHCKO ITOMOLIH B
npyrom JIITY.

4. TTepcoHupUIMPOBAHHBIN yUeT OKa3aHHON MEIHUIIMHCKOMN MOMOIIIH 10 BCEM BHIaM MEIHUIIMHCKOMN

MIOMOIIY B paMKax TeppUTOpuaibHoil mporpamMmmsl OMC
IepcornduupoBaHHbIA ydeT 0Ka3aHHOH MEAUIMHCKOM IIOMOIIH 10 BCEM BHIaM MEAUINHCKOM
MOMOIIY B paMKax TepputopuaibHoii nporpaMmmsel OMC B 3AO «Kanutanb Meaununckoe
CTpaxoBaHHE» BEJETCS C MOMOIIBIO IPOTrPaMMHOT0 KoMILIekca «[lepcoHnpuuupoBaHHbIil ydaer
OKa3aHHOU MeqUIMHCKOM nomoiu B cucteMe OMC» («KMC JIITY »).

ITporpaMmHBIit KOMIUIEKC MpeIHA3HAUEH AN BEJCHUS B JIe4eOHO-TIPODMIAKTHUECKUX
YUPEKACHUAX PETUCTpa MPUKPENICHHOTO HaCeIeH s, yUeTa U pacyeTa CTOMMOCTH OKa3aHHOM
MEMIHCKOM MOMOIIH, (OPMHUPOBAHHS CUeTa-peecTpa 3a JII00O0H OTYESTHBIN IepUO,
aBTOMAaTHUYECKOTO apXUBUPOBAHHs KOMILIEKca nH(opMarmu, Heo06XouMoit st GopMUpOBaHUS
¢uHaHcOBOM U cTaTuctHyeckoit ordyerHoctH JIITY nepex CMO (TOOMC). IporpamMMHBIit
KOMIUTEKC TO3BOJISIET:

- BECTH NEPCOHU(DHUITMPOBAHHBIA y4eT 00bEMOB U CTOMMOCTH MEANIIMHCKOH
TIOMOIIM, OKa3aHHOH PabOTAIOINM M HepaOOTaIONIUM 3aCTPaXxOBaHHBIM BCEX
BO3PACTHBIX KaTEropHii 10 BUIAM MEIMIIMHCKOI MOMOIIH B paMKax
TeppuTopuanbHoil mporpammsl OMC ¢ hopMUpOBaHHEM HHANBUAYATbHBIX
JIMLEBBIX CUETOB HA OJJHOTO 3aCTPaXOBAHHOTO 32 JIFOOOH OTYETHBIN EPUO;

- BECTH MEPCOHU(PHUIIMPOBAHHBINA YIET MEIULIUHCKON MOMOIIIHN, OKa3aHHON
«HEHICHTH(OULMPOBAHHBIM JIHIAM (1THia 63 rpakJaHCTBa ¥ HHOCTPAHHBIC
rpak/iaHe, MMEIOIIIe MECTO JKUTENbCTBA B cyObekTe Poccuiickoit denepanum;

- (opMHpOBaTH B aBTOMaTU3NPOBAHHOM PEXHME PEECTPHI 110 JOTIOIHUTEIHOH
JIMCHaHCEepH3aliy PabOTAIOIIETO HACEIEHHs B YTBEP)KACHHBIX (hopMaTax.

IIporpaMMHEIif KOMILTEKC IIPOLIET HIPOLEeaypy H0OPOBOIBHON cepTH(HOUKALNHN TIPH

ODOOMC: ceprudukar POCC RU.CIT01.HO013®apeructpuposan 26.12.2006.

(mpunaraeTcst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBS).

5. Cpoxk BBIIauM CTPAXOBBIX MOJIMCOB C AAThl IpegocTaBieHust CTpaxoBaTeneM CIIUCKOB
PabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO
- [lonuce! BBIAAIOTCS B IEHB 3aKJIIOYEHHS JOTOBOPA, IPH MPEIOCTABICHUH CIIMCKA BHOBD
MIOCTYNUBIIHNX Ha PaboTy - HONUCHI BBIAAIOTCS B TOT XK€ JICHb B IPUCYTCTBUH IIPEICTaBUTENIS,
HA3HAYEHHOIO JJI KOOpAMHALUY B3auMooTHomeHuil mo OMC.

6. Hayrume mTaTHEIX Bpauei-3KCIEPTOB, OCYIIECTBILIIONINX KOHTPOJIb OKa3aHHUs MEAUIIMHCKOH
TIOMOIIY 3aCTPAXOBAHHBIM JIMI[AM
B crpykrype 3AO «Kanuranb Meaumunackoe ctpaxoBanue» umeercs LeHTp 3amuTsl mpas
3aCTpaxOBaHHBIX M IKCIIEPTU3bI KauecTBa MeIUIMHCKON oMo, Pabota LienTpa oprannzoBana B
cootsercTBUe ¢ [Tonoxkennem o LieHTpe 3amUThI TpaB 3aCTPAXOBAHHBIX M AKCIEPTU3BI KAYECTBA
MEIMIUHCKON TOMOIIN ¥ HOPMAaTHBHBIMH JIOKYMEHTaMU 10 OPTaHU3aliii BHEBEJOMCTBEHHOIT
JKCIIEPTH3E Ka4eCTBa MEANIIMHCKOM MOMOIIH, IeHCTBYIOIINMH Ha TEPPUTOPHATIEHOM ypoBHE. Bee
LITaTHBIE BPAauU-dKCIIEPTHI B COOTBETCTBHU ¢ [lo0keHreM 10 opraHu3aiui KOHTPOJIL 00beMa 1
Ka4yecTBa MEIMIMHCKON moMomH 3a Bpems padotsl B CMO nponum o6ydeHune mo reme:
«AKTyanbHble TpoOsieMbl opranu3anuu cucteMbl OMC. YrpaBieHne KayecTBOM MEIULIUHCKON
MIOMOIIY U JIKapCTBEHHOE obecnedenue B ycnoBuax OMC» 1 moay4niau cepTU(UKATHI 110
creruanbHOCcTH «OpraHu3alys 3paBOOXPaHEHUs U O0IIECTBEHHOE 370POBBE.

(Mpunararorest: Tonoxenne o L[eHTpe 3aluThl NpaB 3aCTPAXOBAHHBIX M KCIIEPTU3BI KAUECTBA
MEIMIUHCKON ITOMOIIIHN, PEeCTp IITATHBIX BPauei-3KCIEePTOB, KOIIMU JUIUIOMOB, CePTH(HHUKATOB H
YIOCTOBEPEHHUH O MOBBILICHUN KBAIH(HUKALUK BpadeHi-dKCIepPTOB. )

7. BO3MOXXHOCTB OKa3aHHs 3aCTPaXOBaHHBIM IpaXkIaHaM OecIIaTHOH IOpUIIYECKON TOMOIIH B
CyneOHBIX pa30upaTeNbCTBaxX, CBA3aHHbBIX ¢ KAYeCTBOM MEAMUIIMHCKOI OMOIIH.

3A0 «Kanuranb MeaunuHckoe cTpaxoBaHHE» FAPaHTUPYET
- TpeaocTaBlieHUe OecTIaTHON IOPHIMYECKON TOMOIIN 3aCTPAXOBAHHOMY KOHTHHTEHTY TPH
MOATOTOBKE M 0OPMIEHUN HCKOBBIX 3asBJIECHMI MO (hakTaM HapyIIEHHs MPaB 3aCTPAXOBAHHBIX B
cucreme OMC u IpyruM npu4uHaM.

- ydacTue Ha 6€3B03ME3IHOI OCHOBE B BEJJCHHH CyIEOHBIX JEJ [0 HCKaM 3aCTPaXOBaHHBIX B
Ka4yeCTBE HE3aBHCHMBIX IKCIEPTOB JUIS 3aIIUTHI 3aCTPaXOBaHHOTO JINIIA.
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8. KonunuecTBo MIaHOBBIX IKCIEPTH3 KauecTBa MeguuuHcKoi momoruu B 2009roay B pacuere Ha
OJIHY THICSYY 3aCTpaxoBaHHbIX - 160.

9. Cpok paccmoTpenust CTpaxoBILHKOM Kano0 3aCTpaxoBaHHbIX JHI

B cnyuae, ecnu n3noxeHHbIe B yCTHOM 00parieHun (GakThl U 00CTOSTENbCTBA SBISIOTCS
OYEBHIHBIMHU U HE TPEOYIOT JOMOIHUTEIILHON IPOBEPKH, OTBET Ha OOpallieHue JaeTcs yeTHO B
OCTaJIbHBIX CITyYasiX JaeTCs MMCbMEHHBIH OTBET 110 CYLIECTBY IMOCTABICHHBIX B O0pAaICHHN
BOIPOCOB.

Cpok oTBeTa 10 00palIeHUsIM rpax/iaH, TPEOYIOIIUM MPOBEICHHS MEIHIIMHCKON IKCIIEPTH3bI
WM MHOH JIONIOJIHUTEIIbHOM NpoBepky - B Teuenue 30 JHEH ¢ MOMEHTa perucTpaiuy 00palieHus.
(Mpunaraercs TTosokeHKE 0 MOPSIIKE PACCMOTPEHHMS 00pAIICHHI 1 5Kano0 3aCTpaxOBaHHBIX)

4.2 MeToBl ¥ TEXHOJIOTHS
OKa3aHusl yCIyT

4.2 MeTtozabl ¥ TEXHOJIOTHS OKAa3aHUs YCIYT:
1. Opranmzamnust BEIJAYM CTPAXOBBIX MEJUIUHCKUX IOJHCOB.
Texnoorus yciyru:
- [omy4yenue u akTyanu3anus COMCKOB TPpakIaH, HOoIeXamux crpaxoBanuio no OMC B pamkax
3aKTI0YEHHOTO KOHTPAKTA;
- Beinaua nonucos;
- ®opMHpOBaHUE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXK/AH.
Meron okazaHusl yCIIyTH:
- Ilo criuckam, npenocrasiasieMbiM CTpaxoBaTesieM, Yepe3 yHOTHOMOYEHHOE JIULO MPOBOJUTCS
BBIJ]a4a II0JICOB BHOBb IIPHHATHIM Ha pabOTy COTPYJHUKAM M UCKIIIOUSHNUE 13 0a3bl IOJIMCOB Ha
YBOJIUBIINXCS COTPYIHUKOB.
2. Opra=u3anys IpeJoCTaBICHUs MEJUIHCKOM ITOMOIIHU B 00beMe, YTBEPKACHHOM
TEPPUTOPHANBHOM IPOrpaMMOH 003aTEIBHOTO MEUIIMHCKOTO CTPaXxOBaHHs TPaX/aH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obiacty.
TexHosorus yciyru:
- 3aKiII0YeHHe JOrOBOPOB Ha MPEAOCTABICHUE MEAULIMHCKOM MOMOIIH (MEAULIMHCKHX YCIYT) B
cucteme OMC co BceMH MEIULIMHCKUMH YUPEKACHUAMH, padoTatoimumu B cucteme OMC
Bnanumupckoii obnacty;
- ®opMupoOBaHNe ITOJHOLEHHON 6a3bl JAHHBIX, XapaKTePU3yIOIIeH BUJbI, 00BbEMEBI, KadeCTBO,
TEXHOJIOTHH, TIOPSIOK U YCIIOBUS OKa3aHHUsI MEIHUIIMHCKOM MOMOIIY B paMKaX TePPUTOPUATIBHON
nporpammsl OMC Ha Tepputopuu Brnagumupckoit o6mactu B nenoM u B pazpese JIITY.
- ObecrieueHe ONEPaTUBHOTO U ITOJHOTO JOCTYIIA 3aCTPAXOBAHHBIX IPaXkAaH K HHPOPMALUH,
XapaKTepH3yIolleil BUbI, 00BbEM, OPSAAOK U YCIOBUS NMPEAOCTABICHHS TPaXJaHAM MEAUIIMHCKUX
ycayr B cucteme OMC.
Meron oka3aHusl yCIyTH:
- NndopmupoBanue 3acTpaxoBaHHbIX rpaxaan 06 JIITY, ¢ KOTOPbIME 3aK/II0YEHBI JOTOBOPHI HA
MPEeOCTaBICHHE MEIULHHCKOM oMoy (MeaMIMHCKUX yeiyr) B cucreme OMC, mopsiake
oOpameHus 3a MEeIUIUHCKON TOMOIIEI0, 00beMaX M yCJIOBUSX €€ OKa3aHHs B paMKax
TeppuropuanbHoi nporpammel OMC: - npu nonydenuu noiaucos OMC;
-IIpY AKTUBHOM OOpaIeHu! 110 KOHTAKTHEIM TelieoHaM, yka3aHHOM Ha IIOJIHCE;
-4epe3 CpeACTBa HArJIAJHOM aruTannu —MHQOpPMaIMOHHbIe cTeH bl, opransl CMU,

OYKJIETHI,
- OpraHu3anys IaHOBOTO M TEKYLIEr0 KOHTPOJIS BBIIOJIHEHHUS JOTOBOPHBIX 0043aTENILCTB B
YaCTH COOTBETCTBUS OOBEMOB M YCIOBUH MEIMIMHCKHUX YCIYT, IPEJOCTaBIAEMBbIX
3aCTPaxOBaHHBIM JINIAM MEJUIIMHCKIMH YIPEKACHUSIMHA, BKIIOYEHHBIMHU B TEPPUTOPUATIBHYIO
nporpammy OMC:

-KOHTPOJIb JOCTYITHOCTH MEAUIINHCKON IIOMOIIIH,

-KOHTPOJIb PAllMOHATIBHOTO UCTIOIH30BAHMS KOEK B CTAIlMOHApaXx,

-KOHTPOJIb YCIIOBUH JIeYeHHs1 OOJIbHBIX U JIEKAPCTBEHHOTO 00ECIICYEHHUS B CTAlJHOHAPAX.
3. Opranusanus GUHAHCHPOBAHUS MEIULMHCKON MOMOIIH, OKa3aHHO! 3aCTPaXOBAHHBIM
rpakJaHaM B paMKax TeppUTOpHAIbHOHN nporpamMel OMC.
TexHoI0THs OKa3aHUS YCITyTH:
- Ilpuem cueros ot JIITY, ¢ KOTOPEIMU 3aKITIOYEHBI IOTOBOPHI HA MPEIOCTABICHAE MEIUIINHCKON
IIOMOILY, B CPOKH, OIIPEAEICHHbIC YCIOBUAMHU JOTOBOPA;
- O6paboTka cueToB-peecTpoB, GopMHUpOBaHHE IO PE3yIbTaTaM KCIEPTU3HI AKTOB,
CTAaTUCTUYECKUX U AaHAMTUYECKUX OTYETOB, B T.4. U A1 npegocTasierus B TOOMC;
- omiata cueroB JIITY Ha ocHOBaHMM COPMUPOBAHHBIX AKTOB.
MeTtoas! oOKa3zaHMsl yCIyTH:
- opraHu3anust 06pabOTKU CYETOB-PEECTPOB HA OCHOBE AaBTOMATH3HPOBAHHOTO (C HCIIOIB30BAHUEM
HPOrPaMMHOrO MPOAYKTA) KOHTPOJIS MEPCOHUMHIMPOBAHHBIX PEECTPOB OKa3aHHBIX MEAMLIHHCKHX
yCayT;
- Benenne 6a3 maHHBIX aBTOMaTH3UPOBAHHOTO ydeTa OIUIAYeHHONH MEAUINHCKOM IIOMOIIH;
- OpraHu3anys KOHTPOJIS OIUIATHl MEAUIIMHCKOH oMoty B pa3pese JIITY B npenenax
COTJIACOBAHHBIX U YTBEPKACHHBIX TOJJOBBIX 00BEMOB.
4. Oprann3anust KOHTPOJISI KauecTBa OKAa3bIBAEMOH 3aCTPaXxOBAHHBIM IpakaHaM MEAUINHCKOH
TIOMOIIIH.
TexHoI0THs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBINOIHEHUS TOTOBOPHBIX 00s13aTenseT Mexay JIITY u CMO;
- DKcrepTH3a Npolecca OKa3aHUsl MEUIMHCKON MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanmu3 pe3ysIbTaToOB OKa3aHMs MEAUIIMHCKOM IIOMOIIH HACEICHHIO;
- BrisiBnenne n ob6ocHoBaHue 1e(EeKTOB, BpaueOHBIX OMNOOK M APYTUX (PaKTOPOB, OKa3aBIINX
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HEraTUBHOE BIMSHHE U MOBJICKLINX 33 cO00M CHIKEHUE KayecTBa ¥ 3Q(EKTHBHOCTH
MEIUIMHCKON TIOMOLIH;
Mertobl OKa3aHus yCIIyTHU:
JUISL TPOBEAEHUS SKCIIEPTH3bI KaUeCTBA MEIUIUHCKON TOMOIIN
- OT60p cirygaeB MEAUITMHCKOM MOMOIIY € IIOMOMIBIO IPOTPpaMMBI, O3BOJIIONIEl 0TOOpaTh
Cllydau:

-JIETaJIbHOTO UCXO0/1a,

- HenpOo(MIBHON MM HE0OOCHOBAaHHOM TOCITUTAIIN3ALINH,

-OBTOPHO rocIuTanu3auy 00JbHOTO B T€UEHHE MTOTYToa 10 OJHOMY U TOMY e
3a00JIeBaHuUIO,

- 3aBBIILECHHUIO 00beMa MEANIUHCKOH ITOMOILH,

-COKPALICHUIO CPOKOB JICUCHHs ManueHToB Ooisiee yeM Ha 50%0T HOpMaTHBHOH,

-HO30JIOTUYECKHX (OpPM, OIUIaTa KOTOPBIX OCYIIECTBILSIETCS 110 HOPMATHBY (PHHAHCOBBIX
3arpar.
- OpraHuzanys ¥ IpoBeJeHNEe IITaTHEIMK ¥ BHEIITATHBIMA BpadyaMHU-IKCIIEPTAMH yTIIIyOJIeHHOH
SKCIEPTU3bI Ka4eCTBA MEAUIMHCKOM IOMOIIM B COOTBETCTBUE C HOPMATUBHBIMU aKTaMHU,
JefCTBYIOIMMH Ha TEPPUTOPUM 00JIacTH;
- Opranu3zanys pa300poB BBIABIECHHBIX 1e(EKTOB C BpauyeOHBIM IIEPCOHAIOM;
- Pazpabotka coBmecTHO ¢ anmunucTpanueii JIITY miaanoB MeponpuaTuii mo ycTpaHeHUIO
BBISBJICHHBIX HEJJOCTATKOB B pa00TE MEANLIMHCKHUX YUPEKACHUH.
5. 3ammra npaB U 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHEIX IpaxaH B cucteme OMC..
TexHonorus oxazaHus yCIIyru:
- I[Ipuem u paccMoTpeHHe anob 1 3asBICHUH 3aCTPaXOBaHHBIX;
-Opraru3anus HHGOPMUPOBAHHUS I'PaKAaH IO BOIIPOCAM OPTaHMU3AUH U MOITYyYESHHUS MEIHUIIIHCKOM
MIOMOIIY B paMKax TeppUTOpuansHoil mporpaMmmsel OMC,
- Oprasu3zanus AocyeOHOTO pa3peleHus ClopoB Mexay nanreHtamu u JIITY;
- [IpoBeseHne COIMONOrNYECKHUX UCCIIEN0BAHUH yIOBIETBOPEHHOCTH HACEIEHHS KAYECTBOM H
00BEMOM OKa3aHUsI MEJUIUHCKUX YCIIYT.
Mertoabl Oka3aHUs YCIyTH:
- Opranmzanys B CTpyKType ¢unana [{enTpa 3amuThl IpaB 3aCTpaXxOBaHHBIX U HKCIICPTH3E
KayecTBa MEAULMHCKON IIOMOLIH;
- Oka3aHue 3acTpaXxOBaHHOMY HACEICHHIO OeCIUIaTHBIX KOHCYJIBTATUBHEIX YCIIYT 110 BOIPOCaM
TpaB MaI[EHTOB;
- [IpoBeieHne onepaTuBHBIX MEPONPHUATHI B CIIydasX OTKa3a B OKa3aHUU MEAUIMHCKOM TTOMOIIH;
- Opranu3anus 1 NpoBeCHNE aHKETHPOBAHUS I'PaXIaH ¢ 00pabOTKOIl ero pe3ysbTaToB U
npoBesieHneM LeneBbix dkcneptu3 B JIITY, nmeromux Hanbosiee HU3KMI MOKa3aTelb
yJIOBJIETBOPEHHOCTH HACENEHNS KaYeCTBOM OKa3bIBAEMOI METUIIMHCKON TOMOIIY;
- OpraHuzarnys 1 IpoBeICHNUE IIEeIEBBIX SKCIEePTHU3 110 Ka00aM 3aCTpaxoBaHHBIX U 00paIeHUsIM
TpaK/IaH;
- Opranuzanys Bo3BpaTa Ha JOCYeOHOM ypOBHE HEIPAaBOMEPHO B3UMAEMBIX JCHEKHBIX CPEICTB
3a MEJUIMHCKYIO ToMo1nu B cucreme OMC;
- YuacTtre Ha 6e3B03ME3JHON OCHOBE B BEICHUH CYACOHBIX JIEJ 110 UCKaM 3aCTPAXOBAHHBIX B
KaueCTBE HE3aBUCHUMBIX SKCIIEPTOB JUIS 3ALIUTHI 3aCTPAXOBAHHOTO JINLIA;
- [IpoBeeHne pa3bsICHUTEIBHOM PAOOTHI C HACEICHUEM.
- HCIONB30BaHKE B pabOTE COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB, MPOLIEAIINX CUCTEMY
J0OPOBONIBHOI CepTU(UKAIINI IPOTPAMMHBIX CPEJICTB, IPUMEHIEMBIX B 00513aTEIILHOM
MEAUIMHCKOM CTPaXOBaHUH;
- JOIYCK IITAaTHBIX Bpayel-dKCIEPTOB K OPraHU3ally U IPOBEICHUIO IKCIIEPTU3BI KaUeCTBa
MEIMIUHCKON ITOMOIIH TT0CiIe 0053aTENFHOTO CEePTUPHUKANNOHHOTO 00YUEeHUSI O CHIENUATEHOCTH
»OpraHuzanus 31paBoOXPAHEHUS U OOLIECTBEHHOE 3/I0POBbE»;
- He pasIJallleHHe ITaTHBIMKU U BHEMITATHBIMU BpauyaMH-3KCIIEPTaMH CBEAECHHH, COCTABIISIONINX
BpaueOHYIO TaiiHy, CTABIIMX UM U3BECTHBIMH IPH IIPOBEACHUN MEIUIIMHCKON SKCIEPTH3HI, a
TaK)Xe COOTBETCTBHE UX ACHCTBUH NMPOodhecCHOHANBHON 3THKE U MEJULIMHCKOI IEOHTOJIOTHH.

4.3.Oprann3anuoHHO-
TEXHOJIOTHYECKasl CXeMa
OKa3aHHMs YCIyT

B cootBercTBuu ¢ 3akonoM PO ot 28.06.1991.Ne1499-1 © MeIUIMHCKOM CTPaXxOBAaHHU
rpaxnan B Poccuiickoii depepanum» U yCIOBUSIMUA MYHHIIUITATBEHOTO KOHTPAKTA

3A0 «Kanuranb MenunuHCcKoe CTpaxoBaHHE» 00sS3yeTCs:

- OCYIIECTBIIATH JACATEIBHOCTD M0 00513aTEIbHOMY MEAUIIMHCKOMY CTPaxOBaHHIO Ha
HEKOMMEPYECKON OCHOBE;

- 3aKJII0YATh JOTOBOPBI C MEIUIIMHCKIMHU YUPESKACHUSIMU Ha OKa3aHUE MEIUIIMHCKON TTOMOIIN
3aCTPaxOBaHHBIM 110 00513aTEILHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO;

- ¢ MOMEHTA 3aKJII0UEHHs JOTOBOPA MEIUIIMHCKOTO CTPaXOBaHUS BBIABAThH CTPAXOBATEIIO HIIH
3aCTPaXxOBAHHOMY CTPaXOBBIC MEIUIIMHCKHUE TOJHCHI,

- KOHTPOJMPOBATh 00HEM, CPOKH U KAU4ECTBO MEAUIIMHCKON MTOMOIIH B COOTBETCTBHU C
YCIOBUSIMH JIOTOBOPA;

- 3alUIIATh HHTEPECHI 3aCTPAXOBAHHBIX TPAXKIAH

4.4.TpeboBanus 1no
0€30I1aCHOCTH

He ycranonenst

5.TapanTnu kauecTBa yciyr:

5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

Ha nepuong Z[eﬁCTBHﬂ MYHUIUIIAJIBHOI'O KOHTPAaKTa

5.2.00beM npenocTaBlIeHAs

100%mHa Bech KOMILIECKC ycCiayr, B COOTBETCTBUHU C HeﬁCTBy}OIHHMH 1IPpaBOBBIMH HOPMATHBHBIMH
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rapaHTUil KauecTBa yCJIyT aktamu P® u BraguMupckoit 061acty, peryimpyomumMe oTHomeHus B cucteme OMC
6. MecTo oka3aHust yciyr r.Brnagumup

7. dopma u pazmep He tpebyercs

obecriedeH s HCIIOJTHEHHS
MYHHIUNAIFHOTO KOHTPAKTa

KonkypcHasi koMuccHs NPUHSLJIA pellieHHe:

[Ipouenypy paccmoTpenus 3asBok HasHauuTh Ha 11 u 00 mun. 22 anpena 2009 zo0a mo anpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.40.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
UsieHpl KOMUCCHU: M.A. lllexupes

N.B. Ammna

B.A. 3aBpsan10Ba

J.B. IlonsHOBCKUHA

CekpeTapb KOMHACCHHT
M.H. IlIu6acBa

[IpencraBuTens 3aka3unka: B.A. Axumos
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