Mpunoxexue

O nporpammax u koHKypcax Bcepoccuitckoit opraHu3aumm kayecTsa:

1. KoHkypcHas nporpamma «Mupogoe kavectso-World Quality»:

http:/lworld-quality.com/

MNporpamma «World Quality» — eauHcTBeHHast B mupe [Nporpamma, B KoTopon
NPOBOAUTCA 3KCMEpTHast OLleHKa kauecTBa ToBapos (npogykuuw, ycnyr, pabort)
Ha COOTBETCTBME JTyYLUMM MUPOBbLIM aHanoram.

YenelHoe yvactue B [porpamme nossorisieT opraHusaumm:
-foKasaTh, YTO Ka4eCTBO €€ ToBapa COOTBETCTBYET SyulleMy MUPOBOMY

YPOBHIO;

-beaBoameaaHo vcnonbsosaTh ANs peknambi M UHGopMauui noTpebuteneii aHak «Muposoe
kauecTBo- «World Quality», kaKk CBUAETENECTBO COOTBETCTBMA CBOMX TOBAPOB fyullieMy MUPOBOMY
YPOBHIO, B TOM Y1Cne, Npu BKCMNOpTE;

- AOKasblBaTb U 4eMOHCTPUPOBAaTh NOTPEOUTENIO BLICOKOE Ka4eCTBO CBOMX TOBAPOB, HE TOMbKO

npenbsensas emy Cseugetenscteo u [unnom, Ho Tawke OLIEHOYHYIO MPOrPAMMY, roe

YCTaHOBMEH YPOBEHb KaYeCTBa, MPUHATBIA KaK COOTBETCTBYIOLMIA fydweMmMy  MUPOBOMY

ypoBHio, 1 SKCMEPTHbLIA OTYET, rme 3acduKcMpoBaHO COOTBETCTBUE TOBapoB 3TOMY

YPOBHIO;

- nepefjaeatb MOTPeGUTENsSM M ApPYr¥M 3auHTEpecOBaHHLIM CTOPOHaM (KpeauTHbIM W
CTPaxoBbiM OpraHusauvsamM, TeHAEepHbIM KOMMUTETam) OTHeTbl MO PesynbTaram MepBUYHON
OLIEHKM 1 eXXEeroHOro UHCMNEKLMOHHOrO KOHTPONS;

- MCnoneb3oBaThb pesynbTaTbl OLEHKU Ans moaudukaummn TpeboBaHWl K Ka4ecTBY TOBapoB W
KOPPEKTUPOBKY HOPMaTUBHOM U TEXHUYECKON LOKYMEHTaUuu;

-becnnatHo paameljat Ha caiite [Mporpammsl (www.world-quality.com) U Ha calite
WWW.NpeseHTauuu-sok.pch — CTpaHuLbi-BU3UTKY;

- TMOATBEpPAUTb BLICOKOE KayecTBO CBOEro MeHemkmeHTa ceptudmkatom «Crtpemnenune K
COBEpLUEHCTBY», KOTOpLIN BbigaeTcs EBponeiickum donaom MeHempkmenTa Kayectaa (European
Foundation for Quality Management- EFQM).

Ouerika COCTOUT 13 ABYX STANOB:

Mepsbiii atan — paspaboTka OLEHOYHONW NPorpaMMbi.

Bropot aTan — oOuUeHKa KayecTBa TOBapa W YCNOBWIA ero NPOW3BOACTBA, COCTaBneHve
3KCMEePTHOro OTYETAa.

Mpy ycnelwHbIX UTOrax OUeHKM — Bbiaya OpraHusauum OWMIoMa U CBUAETENbCTBa, a Takke
3aKnyeHne cornalleHus o npumMeHeHun sHaka “MupoBsoe kayecTso”.

2. KoHkypc «Poccuitckuit nuaep kayectsa»
http://cepvok.ru/russian-quality-leader/

MpoBogutcss B  WensX  MOOWPEHUS  AESTenbHOCTU
pykosodumenel OpraHusaLuii, BHECLUUX onpeaensiowmii  Bknag
B IOCTUXXEHME BbICOKOro Ka4yecrea Toapa (www.cepvok.ru ).
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PykosoauTens, KOTOPLI NpeTeHAYeT CTaTh ero faypearoM, AomKkeH obecneynsars:

* MOCTOAHHOE YIyYlEeHWe 3KOHOMWYECKUX Ppe3ynbTaToB [ASATENbHOCTV OpraHusauun Ha
OCHOBE BbIflyCKa TOBapOB BbICOKOro KayecTsa;

e paspaboTky U peanusaLmio NONUTUKM B 0BMAcTU Ka4ecTBa U YCTaHOBMEHNE BbITEKaloWMX 13
HEe& CTpaTernyeckux 1 onepaTmsHbIX Lienei No KavyecTsy;

¢ ycCrewHoe yHKUMOHUPOBaHWE CUCTEMbI MEHEeIXKMEHTa KayecTBa Ha OCHOBE BOBNEYEeHWs
BCEro nepcoHarna opraHusauum B AeATenbHOCTL MO YryYLeHU 0 Ka4ecTBa ToBapa U MeHeMKMEHTa;

* YCTaHOBMEHWe U NoALepXaHUe KOHTAaKTOB CO BCEMWU CTOPOHaMM, 3auHTEPeCOBaHHLIMU B
ASATeNbHOCTU OpraHu3aLlum, 1 cornacoBaHne uX MHTepecoB ¢ MHTepecamy opraHuaauumn B obnactu
KayecTBa.

C 2003 r. naypearamu aToi nporpammsbl ctaru Gonee 80 yern., cpean KOTOPLIX PYKOBOAUTENU
CambiX pasHbIX OpraHu3auuin - MPOMBIWNEHHbIX TNPEeANPUATUIA, BY30B, NEYEBHbIX YYpeXaeHun,
(puHaHCOBLIX OpraHusaLuii u ap., pPyKOBOAUTENM cryxb kavyecTsa,

3. «Bcepoccuitcknii KOHKYpPC KavyecTsa NpoayKuuny
http://cepvok.ru/product-quality/

B pamkax KoHKypca npeanpuaTe MPOXOAUT HE3aBUCUMYK OLIEHKY
3asBIEHHO NpoAyKUMM W NPOM3BOACTBA, MO pesynbTatamM KOTOpOM
rnosiydaeT OLEHOYHbIM oT4yeT (B 3aBUCMMOCTM OT HabpaHHbix Gannos),
AWMNIOM yYyacTHUKa, uHanucTa, AUnnomaHTa naypeara unm nobeaurens,
a Takke nonyyaer npaBo Ge3BO3ME3AHO WCMOMNb30BaTh IOTOTUM KOHKYPCa Ans MapKUpOBKM
3as8BIEHHON NPOAYKUUU.

3asBku Ha y4acTtue npuHumalotest Ao 01 HosBps 2021r. no anekTpoHHoM noyte: info@world-
quality.com, roskachestvo@mail.ru.

BnaHk 3anBku MOXHO cka4aTbk 3aeck: http://cepvok.ru/product-quality/

C ycrioBuamMu y4actusi, METOAUKON OLEeHKU, LOKYMEHTaMM, He0OX0AUMbIMU ANsi OLEHKU, MOXHO
O3HaKOMWUTLCHA, CKa4aB MoroXeHWe O KoHKypce no  cceinke:  http:/icepvok.ru/wp-
content/uploads/2021/05/Polozhenie_o_konkurse_kkp.pdf.pdf

4. NMporpamma «MacTtep kauyecTBa»
http://cepvok.ru/master-quality/

Bcepoccuiickasi opraHusaums KavectBa B LeENsX MOOLPEHUs OEeATeNnbHOCTU
paboTHUKOB, KOTOpble CBOMM IUYHBIM TpyAoM obecrneuuBaloT MNPOU3BOACTEO
npoaykuuu, okasaHwe ycnyr W BbironHeHuwe paboT BbICOKOro Kayectsa, yvpeauna [porpammy
«MacTtep kavyecTsay.

MpuHaTL yyactue B MNporpamme «Mactep kayectBa» MoryT paboTHUKM MCCrenoBaTenbCKUX,
MapKeTUHIOBbIX, MPOEKTHbIX, MPOU3BOACTBEHHBIX, KOHTPOMLHO-UCMbLITATENbHLIX NOAPAa3AeneHuit,
cnyx6 kayecTsa, Cnyx6 TEeXHWYECKOro M KOMMepyeckoro obecneyeHus, UCCnepoBaTenbekux M
3KCMepTHLIX OpraHu3aLuie, opraHoB o ceptndukaumny, y4ebHbIX opraHusaunil, XXypHanucTsl U ap.

OcHoBaHUAMU AN y4acTus paboTHUkos B Mporpamme mMoryT BbiThb:

» paspaboTka W peanu3auus MapKeTUHIOBbIX, MPOEKTHLIX W TEXHONOrMYEeCKUX PeLIeHW,
NOBbILIAKOLLMX Ka4eCTBO nNpoaykumn (yenyr, pabor);




 paspaboTka ¥ peanusauns ynpasBeHYeCcKVUX peLleHUid, NOBbILLAIWMX Ka4eCTBO NMPOAyKLUK
(yenyr, pa6or),

» paspaboTka M peanusauusi ynNpaBreHYecKUX PEeLUeHWI, NOBbLILAKWMX Ka4yecTBo Tpyaa
nepcoHana;

» paspaboTka U peanusauvs MapKeTUHIOBbIX, TEXHOMOMMHYECKUX U YNpaBneHYecKUX peLleHuit,
NOBbILLAILWNX Ka4EeCTBO NPOU3BOACTBEHHON MHPACTPYKTYPLI U 3aKynaembiX pecypcoB (MpoayKumu
(ycnyr, pabor),

» GesnedekTHbI TPYd, T.€. BbINONHEeHWE MopydeHHOW paboTel ©e3 OTCTynneHu or
TpeboBaHWil TEXHUYECKOW U HOPMATUBHON [OKYMEHTAaLMN,

INvua, ynocroeHHble nodeTHoro 3BaHus «MacTtep kadyecTeay, Nony4yaitT NOYETHLIA AUMIOM,
NamsTHbI CyBeHMP W BHocaTcA B Peectp, pasmelleHHbli Ha cauwtax BOK —
www.mirq.ru u npeseHTauumu-BoK.pg, Ha cante LI3IN BOK — www.cepvok.ru.

HarpaxgeHne npoBOAUTCA €XErogHo Mo NpeanoXeHusM pykoBoauTenen npeanpusituim,
opraHusauuii unn y4eBHbIX 3aBefeHWiA, COrNacoBaHHbIM C MPOdCO3HbIMU OpraHu3auusaMn unm
WHBIMU 0BLLECTBEHHBIMU CTPYKTYpamu, NPeacTaBnsioLMmn MHTepechl paboTHUKOB.

Onsa Toro, 47106bl npuHATL ydactue B [lporpamme «Macrep kadyectea», cneayet
nogath 3aABKy B LleHTp akcneptHbix nporpamm BOK (L3N BOK), Ha ocHoBaHWM KOTOpOWA

3aKnYaeTcs OOroBOp Mexay npeanpusituem (opraHusauuent unu yyebHoim 3asefeHuem) u LIOTI
BOK.

5. Mporpamma «EBpoMeHeKMEHT»,
http://cepvok.ru/efqm/

L B § BOK aktuBHo  B3aumopgeiicteyeT ¢ Esponeiickoi,
| Bvmaniead o Raretanss - B8 - -
w0 - B AMepuKaHckoW Y A3MaTCKOW oOpraHu3aumaMu  Ka4vecTea,
§ cTpemscb BHEOpPUTL B POCCUIACKYIO NpaKTUKy Jydllne MeToabl
MeHeQKMeHTa, ucnonbsyemble 3a pybexom. C 2004 r. BOK
aBnaeTcs  HayuoHansHolU napmHepckol opaaHusayuel
Eesponelickozo PoHOa MeHedxmMmeHma Kayecmea v NpoBoauT
OLIeHKY MEHeKMeHTa opraHusauuii B COOTBETCTBUU C

kividotiaw

Thio Stato University of Mandgemant .
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KpuTepuamu Modesu cosepuieHcmea, NPeanoXeHHol aTum doHgoM (www.efgm-rus.ru ),

Mporpamma «EBpOMEHEHKMEHT» BKMIOYAET KOHCANTUHI Mo paspaBoTke cucTem Menemxmema'
B COOTBETCTBMM C MexayHapogHbiMW cTaHaaptamu W nporpammy «Mogens EFQM B Pocouuy,
kOTOpasi NneXuT B OCHOBE €XEerofHOro KOHKypca Ha couckaHue NPecTidkHOW eBpOomneickon npeMmum
EFQM. CooTteeTcTBMe MeHemKMeHTa opraHusaLmm kputepusim Mogenu MoxeT GbiTh OLeHEHo Ha
ABYX YpoBHAX Ge3 y4yacTus B KOHKypce. Ha nepBom, HauyanbHOM ypoBHe - «CmpemneHue K
coeepuieHcmey» - ycnellHas oOLeHKa MoKasbiBaeT, 4YTO opraHusaums criocobHa Ha OcHoBe
kputepuee Mogenu BbisBnATL obnactv Ans YNyuyWeHWA MeHempkMeHTa W peanu3oBblBaTh
COOTBETCTBYIOLME nporpaMmbl. Ha cnepgyiwollem ypoBHe — «/TpusHaHHOe COBepPLIeHCMEO» -
ycrnelwHas OueHKa MoKasbiBaeT, YTO MEHeMKMEeHT opraHusauuu [OCTaTouHO 3ddekTUBeH U
N3MEPUMO yIydLIaeTCs Ha OCHOBE perynspHbIX 06crnenoBaHuii.

Mogens EFQM ucnonbsyeTcs Ans OLEHKU MEHeKMEHTa NpOMbILLNEHHBIX nNpeanpuaTUA “
obpasoBaTeribHbIX YYpEXaeHWi, GonbHUL U 6aHKOB, MyHULMNANMTETOB 1 CTPaxOBbLIX KOMMaHMUA,
oTenein U TPaHCNOPTHLIX OUPM.

B Poccuu k HacTosilieMy BpemeHu 86 opraHusaumit nonyuunu ceptudukatel EFQM, npuyem
7 opraHusauuin cranu uHanvcTamv unu npusepamm KoHkypca EFQM.

Kpome Toro, B pamkax nporpamMmel «Mogenb EFQM B Poccum» Bepétcsi obyueve
MeHeKepoB, IKCMEPTOB U aceccopoB, BKIOYas aTTecTalus aceccopos.

6. lNMporpamma «CouyuansHo OTBETCTBEHHbIe
opraHusauum Poccum», hitp://www.ksovok.com/soor.php

C uenbio BbiSBSIGHMS OpraHuW3auuii, Ybsi KOproOpaTUBHas
couuanbHasi OTBETCTBEHHOCTb  COOTBETCTBYET MeXOyHapoaHO
NPW3HaHHLIM KPUTEPUSAM, U MHPOPMMPOBaHME O HUX NApPTHEPOB No
BusHecy, opraHoB Bnactu, HaceneHus u oblulecteeHHocTn BOK ¢
2013 r. peanusyet nporpammy «COUMAITBHO
OTBETCTBEHHbIE OPTAHU3ALIM POCCUWY.

Yyactue B [lporpamMme [aeT opraHu3auuyM BO3MOXHOCTb
NPOAEMOHCTPUPOBaTL  CBOM  [OCTWKEHWS B  couuvarnbHom
AEeATenbLHOCTA, B TOM YUCne, BKNaa B BbINOSIHEHWE cornalleHuni
MeX/y pervoHanbHbIMU 06beaHEeHUsIMIU TOBapONpoU3BoOaUTENei,
agMUHUCTpauuei pervoHa " npodcoro3amu.
OueHka npoBoAUTCA HesaBucumbiMu akcneptamum BOK no
KPUTEPUSAM, COOTBETCTBYIOLLMM MOSNOXEHUAM MeXayHapoaHbIX ctangapTtoB 1ISO 26000:2010 u IC
CSR -08260008000. Tlpu ycnewHbiXx pesynbTaTax OLEHKM OpraHusauus aTTecTyeTcs Kak
coumarnbHO OTBETCTBEHHAaS.

B HacTosillee Bpemsi arrectarbl Mporpammbl MonyyMny 14 poccUACKUX NPOMbILLIEHHBIX
npeanpuaThn.

8. Konkypc UHHoBauuii, http://cepvok.ru/quality-innovation/

WHHoBauus (HOBOBBEAEHWE) — STO  HOBLUECTBO, KOTOPOE MoXem  obecrnedums UNu yxe
obecneyusaem nosbllLEHNEe kayecTBa U apeKTMBHOCTY NpoayKuuu (yenyr, paboT), unu npoueccos
(MapkeTUHr, MPOU3BOACTBO, MNPOAAKW, 3aKynmku, IOTUCTUKA W Ap.), WM  MEeHemKMeHTa.
Ucnonb3oBaHue WHHOBaLWA AOMKHO B TOW MMM WHOW CTEMEeHW ynyuyllath OCHOBHbIE MOKa3aTenu
¢hmHaHCcoBOW ABATENLHOCTU — NPUBHINL Y KANUTanNU3auuio opraHnaaLnm.
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YCTO4MBOE COOTBETCTBUE [AEATENLHOCTM OpraHM3auuy 1 €€ TOBapoB OXMAAHWAM 1 TPebGoBaHUAM
notpebuteneit W APYrMX 3aMHTEPECOBaHHbIX CTOPOH [AOCTUraeTcsl BO MHOTOM 3a CHET
3thheKTUBHOro UCTIONbL30BaHWUSA MHHOBALMIA. [Py 3TOM Ka4yecTBO MHHOBALIMIA BbIpaXaeTcs, C OHOW
CTOPOHbI, B CTENEHW UX HOBMU3HBI, CBOEBPEMEHHOCTW, BO3MOXHOCTY NPaKTM4ECKOro Ucnornb3oBaHune,
YPOBHS X COOTBETCTBME TeKywwmm u 6yayuym notpebHocTsm notpebuterneit U sanHTepecoBaHHbIX

CTOPOH, C APYroil, — B BO3MOXHOCTU YMyudilleHUs [esTeNbHOCTU opraHusauuuv, BHeapsioulei
MHHOBALUU.

B ceAsy ¢ aTMM rpynnoit HauuoHanbHbIX opraHusauuii kayectea ¢ 2010 roga nposoauTcs
MEXAyHapoaHbii KOHKypC «KauyectBo uHHOBauwit» (Quality Innovation Award) OH BO3HUK MO
uHuumaTvee OUHCKOM accoumauum Kauvectsa, kotopas B 2007 rogy opradusoBana B
coTpyaHuyecTse ¢ MUHUCTEPCTBOM TPyAa W SKOHOMUKM ODUHAAHAUM HAUMOHasrbHbIA KOHKYpC
WHHOBAL{MI ANs COBEPLUEHCTBOBAHMUS! MHHOBALWIOHHBIX NOAXOA08 B (PUHCKUX OpraHn3aLmsXx.

C 2010 roga KoHkypc cTan MexayHapoaHbiM M B HAcTosiLLee BpeMSA B HEM y4acTBYIOT OpraHusauuu
u3 Benrpum, Wapauns, Wcnanum, Kasaxcrana, Kutas, MNarteuu, Jlutesl, Ctpaxbl Backos (Vicnaxus),
Taunanpa, ®uHnaHgum, Yexuu, Liseuuu u SctoHum. Bokpyr KoHkypca BO3HUKIO COOGLUECTBO
HaLMOHaNbHBLIX OpraHWaaLuii No KayecTsy, CTaBLIEe YHUKaNbHOW MeXayHapo[HOW CETbI, KoTopas
NPeaocTaBsieT ed y4acTHUKaM BO3MOXHOCTY ANs B3aMMHOro obmera MHpopmauuei 0 COCTOSBLUMXCA
VHHOBAaLIUSIX.

Bcepoccuiickas opraHusaums kavectsa ¢ 2017 roaa Takke Byaet yqacTeoBatk B KoHKypce 1 npoBoauTh
ero atan B Poccun, nobeaUTeni KOToporo CMOTyT NPUHATL y4acTue B MexayHapoaHom KoHkypce.

Mpasuna u NpoLiealyphbl KOHKypca Ha caiite www.efgm-rus.ru



